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SYNOPSIS 
Resolutions have been prepared approving four telecommunication contracts with CALL ONE for a 
period of 36 months.  CALL ONE is a reseller of AT&T services that provides municipalities discounts 
through a purchasing contract with the Suburban Purchasing Cooperative. CALL ONE provides service 
to over 90 municipalities. 
 
STRATEGIC PLAN ALIGNMENT 
The Goals for 2011-2018 include Steward of Financial and Environmental Sustainability. 
 
FISCAL IMPACT 
The FY13 budget includes $39,000 for this expense in the general fund. The annual cost will be 
$36,000, a decrease of $3,000 over the previous contract.  
 
RECOMMENDATION 
Approval on the June 18, 2013 consent agenda. 
 
BACKGROUND 
The Village uses CALL ONE for telephone and other telecommunications services that are not part of 
its Voice Over Internet Protocol (VoIP) system. Examples include its backup telephone lines in Village 
Hall and for the Emergency Operating Center, alarm lines and other data lines. CALL ONE has 
provided service to the Village since August 2007 through the Suburban Purchasing Cooperative (SPC), 
a joint purchasing program available to municipalities and other government agencies. CALL ONE is a 
reseller of AT&T services. They purchase AT&T services in bulk, and receive better pricing from 
AT&T than governments could get by dealing directly with AT&T.  Through the Suburban Purchasing 
Cooperative, CALL ONE provides services to over 90 municipalities.   
 
CALL ONE’s pricing has decreased for this contract. The Village will save $3,000 per year over the 
previous contract.  
 
 
ATTACHMENTS 
Resolutions 
Agreements and Addendums 
 



RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF AN ISDN-PRI RENEWAL 
CUSTOMER SERVICE AGREEMENT AND ADDENDUM BETWEEN THE 

VILLAGE OF DOWNERS GROVE AND CALL ONE, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,

Illinois, as follows:

1. That the form and substance of a certain Agreement (the “Agreement”) and Addendum (the

“Addendum”), between the Village of Downers Grove (“Customer”) and Call One, Inc. (“Call One”), for

ISDN-PRI telecommunication services at 5101 Walnut Avenue, as set forth in the form of the Agreement

and Addendum submitted to this meeting with the recommendation of the Village Manager, is hereby

approved.

2. That the Village Manager  and Village Clerk are hereby respectively authorized and directed

for and on behalf of the Village to execute, attest, seal and deliver the Agreement and Addendum,

substantially in the form approved in the foregoing paragraph of this Resolution, together with such changes

as the Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and

directed to take such further action as they may deem necessary or appropriate to perform all obligations and

commitments of the Village in accordance with the provisions of the Agreement and Addendum.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution

are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided

by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk
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Call One Inc.
123 N Wacker Drive 7th Floor - Chicago, IL 60606 - Telephone 312-681-8300 - Fax 312-681-8301
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ISDN-PRI
Customer Service Agreement

This Customer Service Agreement ("Agreement") authorizes Call One® Inc., with a principal place of business at 123 North Wacker,
Floor 7, Chicago, IL 60606 ("Call One") to provide telecommunication services ("Services") to the customer identified immediately
below ("Customer"). The Services provided hereby are subject to the Terms and Conditions set forth in this Agreement.

Customer Village of Downers Grove
Address 801 Burlington Ave

City Downers Grove ST IL ZIP 60515

Please check box to determine term and discount

[   ] 1 Year

[   ] 2 Year

[X] 3 Year

Additional Charges: All rates and discounts contained in this agreement are subject to the rates and discounts contained in the SPC
underlying agreement. DID Porting Fee $1.00/DID number ported. DID's at $2.00/block of ten (10). Caller ID w/ Name, Failsafe
Routing and 20,000 Local Band A, B, and C minutes included in MRC. $50.00 MRC Admin Charge. Waive PIC fees.

Service/Additional Terms:
Install one (1) new ISDN PRI inclusive of Caller ID w/ Name, Failsafe Routing, and 20,000 Local Band A, B, and C minutes to replace
existing ISDN PRI (.DZZD.586904.003.LB / BTN 630-R27-2469). Tag at D-marc. Port all DIDs from existing ISDN PRI per the
customer's request.

Billing Telephone Numbers (BTN) associated with this account:
Physical Location City, State BTN

5101 Walnut Ave Downers Grove, IL  60515 NEW

Circuit ID NRC MRC Term

NEW $2000.00(Waived) $240.00 36 Months
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