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Ordinance
Motion Judy Buttny
Investment Agreements Discussion Only | Finance Director
SYNOPSIS

Resolutions have been prepared to enter into agreements with Cole Taylor (CDARS), MB Financial,
Associated Bank, First Empire Securities and Raymond James to invest Village funds pursuant to the
provisions of the Cash Management and Investment Policy. Charter One has notified the Village that it
is no longer involved in government banking in this area and does not wish to continue to participate in
the Village’s Investment Program.

STRATEGIC PLAN ALIGNMENT
The Goals for 2011-2018 include Steward of Financial and Environmental Sustainability.

FISCAL IMPACT

By expanding the financial institutions that can bid on investments the Village will be able to maximize
its interest income. While yields are relatively modest today, there still are variations in secure approved
financial instruments that are carried by various institutions. This may allow the Village to take
advantage of those variations in yield in the future.

RECOMMENDATION
Approval on the October 16, 2012 consent agenda.

BACKGROUND

Early in 2008, Village Council approved revisions to the Cash Management and Investment Policy
following review by the Finance & Administrative Committee. Among the revisions to the policy was
the creation of a Cash Investment Program, which expanded the universe of qualified financial
institutions available to the Village for cash management, and created a competitive bidding process to
allow the Village to receive the highest secure return on investments. In June 2008, the Village Council
approved seven additional financial institutions to participate in the Cash Investment Program, along
with incumbent PMA. In January of 2009 the Village Council approved IMET to be added to the
program.

Of the five recommended additions three are banks, one is a brokerage firm and one is due to the
purchase of an existing financial firm (Raymond James purchased Morgan Keegan). All have provided
references and all have provided documentation that they will abide by our investment policies and
provide appropriate collateralization. Also Charter One has requested to be decertified as they no longer
provide services to Government in this region. After these actions, there will be 13 certified institutions.

A full list of the current and new institutions is below.



Current Members of Village of Downers Grove Investment Group
e PMA

Illinois Funds

Harris Bank

Wintrust — Community Bank of Downers Grove

US Bank

Fifth Third Bank

Federated Money Market

Charter One (decertifying)

Morgan Keegan (purchased by Raymond Jones)

IMET

New Members of Investment Group

Cole Taylor Bank

Associated Bank

MB Financial Bank

First Empire Securities

Raymond James (purchased by Morgan Keegan)

ATTACHMENTS
Resolutions
Contract Documents



RESOLUTION NO.

A RESOLUTION AUTHORIZING EXECUTION OF AN
AGREEMENT BETWEEN THE VILLAGE OF
DOWNERS GROVE AND RAYMOND JAMES & ASSOCIATES, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,
Illinois, as follows:

1 That theform and substance of acertain Agreement (the* Agreement”), betweenthe Village
of DownersGrove (“ Client”) and Raymond James & Associates, Inc. (*RJA”), for theinvestment of Village
funds, as set forth in the form of the Agreement submitted to this meeting with the recommendation of the
Village Manager, is hereby approved.

2. That theVillageManager and Village Clerk arehereby respectively authorized and directed
for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in theform
approved in the foregoing paragraph of this Resolution, together with such changes as the Manager shall
deem necessary.

3. That the proper officias, agents and employees of the Village are hereby authorized and
directed to take such further action asthey may deem necessary or appropriateto perform all obligationsand
commitments of the Village in accordance with the provisions of the Agreement and that the Village
Manager isauthorized to designate certain Village employees as“ authorized persons’ to carry out activities
under the Agreement.

4, That all resolutions or parts of resolutionsin conflict with the provisions of this Resolution
are hereby repealed.

5. That this Resolution shall bein full force and effect from and after its passage as provided

by law.

Mayor
Passed:
Attest:

Village Clerk

1\wp8\res.12\Fund-Investment-RJA



Account information and Client Agreement

¥ (01212 | [F]0/3F 7).
RMMOND J ::r‘:v"::ccoel::: Form # Account #

& ASSOCIATES, INC.
Member New York Stock Exchange/S1PG Scan or Fax 866-406-4235 Iﬁ] m w
Speed’Diaf #

@/ Open New Account C Update Existlng Account

Account Type and Registration

Type (Selectone) O Capital Access Account Q Standard Account O Diract Account

Registration (seizct one below)

QO Individual QO Tenantsin Common O LLC O Trust O IRA

O Joint (WROS) O Partnership O Unincorporated Assoc. O Estate O Roth IRA

O Joint Tenants by Entirsty © O Proprietorship O UTMA/UGMA O Guardianship O SEP IRA

O Community Property QO Corporation O Qualified Plan gfzs Pla O Simpgle IRA
Other

Margin Requested (Subject to Approval, initials Required): O No  OYes Chlient Initials

:Account Informatron "

Relationship Link Name {Branch Use Only);

Related Acco gts {Branch Use Only):
rexe Daripler § 0y

Account Owne ‘Irformatiol
Tenants in Common

\/ H(‘:()o N hbﬁ;)ﬂplﬂs @m\pﬁ, %

First Name, Middle Injéial, Last Name OR Entity Name (Trust, Gorporation)

Citizenship Status (Select one below): Marital Status (Select one below):
O usgcitizen O Resident Alen O Non-Resident Allen (W-8 Required) O Married O Single

8.8, #’(‘;5575-%50-5%&)_ O(;) ‘lgc IIJé#(SS—QSS%S;)}— Date of Birth {(MM-DD-YYYY) E-mail Address -

O Driver's License# OR O Passport ID # (optional)  Expiralion Date State/Country

Mailing Address {If PO Bo/APOIFPO, provide a physical address below) City State 2ip

Legal Address City éla!a Zip

Name.of Employer © Retired O Unemployed Ccoupation (most recent, if retired)

Home Phone Number. Cell Phone Number Work Phone Number
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Account #

Account Owner. 2 Information ¢/

Tenanis in Common
%

Citizenship Status {Select one below):
O us citizen

First Name, Middle Initial, Last Name OR Entity Name (Trust, Corperation}

O ResidentAlien O Non-Resident Alien (W-8 Required)

Marital Status (Sefect one helow):
O Marded . O Single

S.8. #(555-55-5555) OR Tat ID # (55-55555655) Date of Birth (MM-DD-YYYY} E-mall Address

O Driver’s License # ORl O Passport ID # (optional)  Expiration Date State/Country

Mailing Address (If Pd Box/APOIFPQ, provide a physical addres; below) City State Zip
Legal Addrgss City State Zip
Narma of Emplayer O Retired O Unemployed Occupation {most recont, i retired)

Home Phone Number Celi Phone Number Work Phons Number

Account Financial Information
Combined Net Worth
Excluding Personal Residence(s)

O $0-§19,999

O $20,000-$50,000

O $50,001-§100,000

O $100,001:$250,000

O $250,001-$500,000

O $500,001-$1,000,000
O $1,000,001-§5,000,000
@ Over $5,000,000

Combined Annual Income

O $0-319,909

O $20,000-550,000

O $50,001-$100,000
O $100,001-$200,000
O $200,001-$500,000
(/$500,001-$1 ,000,000
O Over $1,000,000

Investment Experience
Provids your experiance, if any, with the following investment types

None Limited Moderate Extensive

Equities G( O e O
Bonds o) '®) O &
Options/Futures @/ O @) Q
Mutual Funds o @) O O
Annuities & O @) O
Margin Trading Q/ @] O O

Primary Objective & Associated Risk Tolerance
Select only one Objective and Associated Risk Tolerance

Objective Risk Tolerance
Capital Preservation O Low
Income O Low O Medium O High
Growth O Medium O High
Speculation O High
Primary Time Horizon
O <8Byears O5-10years O > 10 years

Secondary Objective & Assoclated Risk Tolerance
. Select only one Objective and Associated Risk Tolerance

Objective Risk Tolerance
Capital Preservation O Low
Income O Low O Medium QO High
Growth O Medium O High
Speculation O High

Secondary Time Horizon
O <5years OB5-10years O > 10 years
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Account #

Account lnstructlons Please select o of the followmg optrons from each category below

Securities & Stock Dividend . Funds / Cash Sweep

O Hold to Strest Name / From Account O Client Interest Program (CIP)

O Direct Registration Service O Raymond James Bank Deposit Program (RJBDP) with Cllent Interest Program (CIP)
O Raymond James Bank Deposit Program (RJEBDP}

Cash Dividend
O Hold in Account . OEagle Class of JPMorgan U.S. Government Money Market Fund (Receipt of prospectus
acknowledged)

O Mail Check to address of record O Eagle Class of JPMorgan Tax Free Money Market Fund (Receipt of prospectus scknowledged)

Q Hold Principal O Raymond James Bank, N.A. with Check Writing (With RPS approval only - Separate
Mall Dividends / Interest application required)

Cost Basis Accounting Methods
Equity, Bond and Option Regulated Investment Company (open-end, closed-end & qualified ETF / UIT)

O Firstin, First out O High cost in, First out O Firstin, First out O High cost in, First out Q Average Cost

O Last in, Firstout O Minimum Fax O Last in, First out O Minimum Tax
Noto: Closed-end funds and qualified ETF/UIT elections will not be reflected until later in 2012,

Initial Transaction : OBuy  Osell O Deposit O Transfer
{Description/ Amaunt)

Tax Certification _ R R L
Tax Classification O Individual/Sole Proprietor QO 8-Corporation O Partnership
O C-Corporation O LLC S-Corporation O LLC Partnershlp

O LLC C-Corporation O Trust/Estate O Other
O Tax Exempt Payee

Under penalties of perjury | certify that:
1. The number shown on this agreement is my correct Taxpayer Identification Number {or | am walting for a number to
be issued to me), and
2. | am not subject to backup withholding because a.) | am exempt from backup withholding, or b.) | have act been
notified by the Internal Revenue Service (IRS) that | am subject to backup withholding as a result of failure to report
all interest and dividends, or c.) the [RS has notified me that { am no longer subject to backup withholding, and

3. 1am a U.S. citizen or other U.S. person (as defined by IRS code}.

Certification Instructions: You must cross out item 2 above if you have been noified by the IRS that you are currently subject to
backup withholding because you have falled to report all Interest and dividends on your tax return, For real estate transactions, item
2 does not apply. For mortgage Interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to
an individual retirement arrangement {IRA), and generally, payments other than interest and dividends, you are not required te sign

‘| the agresment, but you must provide your correct TIN.

Type (Select one): O Standard O Standard plus Rewards  OPremium O Premium plus Rewards

Account ldentification and Security

Information provided in this section will be used to protect you and the assets held in your Capital Access Account. You may be
asked the following question when you call with inquiries about your account or for identification when transacting purchases with
your VISA® Platinum debit card. All card holders will need this information; keep your account |dent|f‘cat|on and security

information in a safe place.
Security Key

Account Card Holders (Listed on Account Registration)
Print Name (if different from Legal Name)

{minimum of 3 charactersimaximum of 8}

{maximum of 21 characters, including spaces)

I

Print Name (if different from Legal Name)

{maximum of 21 characters, including spaces)
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Account #

‘Additional Card Holders {Card Holder Only)

For additional card holders not listed on the account registration: | understand and agres to the terms and conditions in the
Capital Access Account Agreement. i also understand that my authority is limited to the use of the Capital Access VISA®
Piatinum debit card.

Print Name Soclal Security #

Print Card Name (if different from above)

(maxllﬁum of 21 characters, including spaces)
Authorized VISA® Platinum debit ¢ardholder signature ‘ Date

Print Name . Sociat Security #

Print Card Name (if different from above)

(maximum of 21 characters, including spaces)
Authorized VISA® Platinurn debli cardholder signature Date

For Company or Trust
Double Embossed (Optionaf)

{maximum of 21 characters, including spaces)

Power of Attorney for Capital Access Features ONLY

I understand and agree to the terms and conditions in the Capital Access Account Agraement. A completed POA or LPOA (Form
#01316) document is required, must include the signature of the Attomey in Fact and be accepted before authorization will take effect.

Print Name i Social Security #

Authorized Attorney in Fact Signature Date

Check Information

Check Imprint: Shipping Method:
{Information appears in upper left corner of check) O Regular QO First Class O Express Delivery
{10-14 business days)  (7-14 business days) (except weekends)
{maximum of 35 characters per ling) Additlonal charges apply for First Class and Express shipping. No
charge for Reqular Delivery.

Alternate Shipping Address:

Check Type

Check Design City : State Zip

Wallet, Private Deslgn checks are provided at no charge.
Additional check types and designs are available for an
additional fee and may be viewed at www.harland, net

Country

# of Checks Starting Check # Phone #
(507-9999)

13B 01212RJA DCT 07/12 . y Page 4 of 13




IQWO/SYD |

Account #
Chent Ack, __,_wledgments and-,Slgnatures
Account Owner 1 Account Owner 2
Olam Ol am not Olam O | am not an associate parson or related fo an associate person within the
: ’ Raymond James Financial Group. Specify to whom and relationship:
Qlam Ol am not Ofam Ol am not an employee of or related to an employee of any exchange or a
: member firm of any exchange or member of the Financlal Industry
Regulatory Authority (FINRA), or an officer of a bank, trust company,
or insurance company. Employeesfrelated person employer;
in the position of: -
Olam Ol am not Olam Otamnot  a director, corporate officer, or a 10% shareholder of a publicly
: traded company. Indicate the name of the company and relationship:
OYoumay OYoumaynot | OYoumay O Youmaynot disclose my name, address and security position to requesting
companies in which | hold securities under rule 14b(c}t of the
Securities and Exchange Commission,

By signing below, | acknowledge that | have received, read, understand, and agree to ablde by all the terms and
conditlons set forth in the Client Agreement Incorporated herein by this reference. 4ug : |

***| have received the Client Agreement for my records.***

Raymond James & Associates, Inc. is affiliated with Raymond James Bank, N.A. Unless otherwise specified, products
purchased from or held at Raymond James & Associates Inc., are not insured by the FDIC, are not deposits or other
obligations of Raymond James Bank, N.A., are not guaranteed by Raymond James Bank, N.A., and are subject to
investment risks, including possible foss of the principal invested.

.The Internal Revenue Service does not require your consent to any provision of this
_document other than the certifications required to avold backup w:thholdmg

Account Owner 1 Signature . Date Account Owner 3 Signature (if spplicable} Date
Account Owner 2 Signature (if applicable)} Date Account Owner 4 Signature (if applicable) Date
Financial Advisor Signature Date Branch Manager Signature ~ {Date

swoscerovs |IRARRIAMAARVANAR ...




RAYMOND JAMES | Client Agreement
& ASSOCIATES, INC. )
Uembar New York Blook ExchangalSiPL

{fwa acknowledge and agree that myfour refationship with Raymand James & Assoclates, Inc, Is govemsd by the provisions of this:
agresment. Throughout this agresment, "I "me”, “we®,."Us", “my" and "our® refer o the undemsigniad end -any other actual or i
beneficial ownar of properly in this account, "You®, “your", “the Fim® and "Raymond James™ refer to Reymond James & Associates, :
inc. and the infroducing Broker, If applicable. The terms *property’] and “securities” mean securitles of alf Kinds, manles, options and'
alf other property dealt in by brokerage firms. d -

Applicable Regulations .
{a) | understand and agres that every transaction in my aconurrtthis subject to the rules or customs in effect-at the time of the
transaction which, by the terms of the rule- or custom, .gpplles {o the transaction. These rules or customs Inciude state and federal
laws, rules and regulations established by stale or federal agencies, the Constitiytion, rules, customs and usages of the applicable’
exchange, assoclation, market or clearinghouse or customs. and usages of individudls transacting business on the applicalile
exchanga, market or clearinghouse. :

{b) i this.agresment is incompatble with any rule or custom, or iija rule or cuglom ig changed, this. agraement will ba automatically
‘madified 1o conform to the rule or custom. The mogifleation of this agreemant:shali not affect any of #ts other provisions.:

“Trading Authorizations :
1 understand that you dp nat provida any watrsnty asto the avallability, accuracy, completaness, timeliness, oorrect-sequencing of
suitability for the particular purpose of any market data providad tojmy advisors or to.me.

Orders. for Delivery and Settlement , . - - ~ .

{a) | will desfgnate each order 1o sell as a "short® sell order or ai’long™sell order. A “short’-ssle means the sale of a_security not,
owned by me.. You may, at your sole-discretion and withot prioe vigtice to me, gover any-short.sale il my-aocount, | undérstand that-
“cover' means the purchase, at the.narket price, of secufities that were previously sold short, When'd d ate a galeas ‘long”, [ am

‘promising {o you that | own the securily and pramislng that, if the gecurly ¢ nolin yotr possession when | place the sale order, | will,
deliver the security fo you by the setilemant date. If | fall fo deliver the security to you Dy the setilsrent date, you may purchase the:
security, at the market price, for my account and-hold-ma ‘ra_sponsij!e for any loss, commission and/or fees. :

(b) When i order the purchase of a securily, | will make payment'te you on or before the seltfement date. )f Lfall to:make payment by . :
the settiement date for securities prchased, | aiithorize you fo; atyour sole discretion:and without notlce to:me, sell the purchased ‘ |
security or any other securities in my sccounts to satisfy the debi pnd | understaind that 1 Will be solély responsible for any resulting
loss. Alternatively, if i fall to pay for a security purchased by me hylthe seltiement dats, Funderstand that my-account can be charged
2 late fee, '

i
p- If you must take action againsl me'ta i !,I.e’ct%:any.».du'ts'tént{iﬁg"ﬁa{éﬁc
unt(s), I agree to pay all costs, including attomsy's fees, to do sa; ’

In addition, any fees or expenses for legal and/or accounting seiviges, both internal and extbrnal, rendered to' Raymond Jamss-and
Assoclates, or one of its affillzted entlties, in connection with-my ! accotrit shali be charged to.and paid by me or chardsd to and
deducted from my aceount,

Lozns and Ceollateral o
This section applies only to margin, Capital Accéss Accounts, or if there Is a deficit In your account, (2) You.may migke a loan to me
‘at any time and in any-amount you choose, and | understand that any. transaction of event resulting In a.negative-balance In my
account acts as a request from me to you for @ loan, | undarstand) that you are fiot obligated to: make any loan'to mia and you may
alter the callateral requirements or conditions o Ibans at any time with or withoul priornotice to. me. | agres-io- pay Inferest-on ‘ény”
loan or account balance at the rate spaclfied In your Staternent of '(%rédit Terms, a copy of which wili be sentto'ma. | understand thal
from time to time you may change your Statement of Credil Terms, 'Including the interest raté, and J agrée to be- bound by any
revision from its effective date. For purposes of this agresment the legal and statutory rate of interest shall be the rate specified in
your Statement of Credit Terms. { -

{b} As coliateral for all loans or any balance due on my account ahd=subjact to applicabte law, | grant you a security inferest in all.
property held by you or in any of my accounts {whith accounts shel ‘each constitute 8 securities account), whsther the property igin
your possessian now or comes. to ba In the future, If it Is nécossary for you to enforce your security Interest by the. sale of my
property, including but not iimited to, cerlificated and uncertificated; securities, commersial-paper, corporate debt obfigafions, mutual
funds, 1.8, government, agency, state, and municlpal obligétions: documents, instrumients; general intangiblas, depasit-accounts,
and cash, Including any of the foragoing hield In book.eniry-form, any securities entitiements; any interests in the enires on the books
of any securities intermadiarias, dnd any other investinent propertyjand financlal-assets held therein, and any certificates’svidencing
giny of the foregoing togsther with all renawals, additlons, feptacerments, substititions; corwversions, splits, reductions, subscription-
tights, dividends, eash warrants, options, dlstributions of any kind, Increasés, or-profits, and any and all procasds .of any of the.
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faregoing, and you may select which property is to be sold and at what time and price it will be sold and | will not hold you liable for
your decisions.

{c) | understand that when | have a loan with you the property in my account or held by you may be used by you as security (either
separately or together with other property) for loans you have or may incur In the fulire with third paries.

(d) | understand that any loan or any balance due on my account is payable on your demand, and you may demand payment of the
full amount of any loan or balance due on my account at any time. If any dividend, Interest, distribution or similar payment is made to
my account, you are authorized to apply the payment o any balance due in my account but not obligated.

{e) | understand that If a cash debit is generated in my acgount, and | have margin, you are authorized fo cover all or 2 portion of the
cash debit by increasing the debit in my margin account.

Authorization: Accuracy of Reports
(a) You are authorized to act on oral Instructions concerning my account and you are not liable for acting on any false oral
instructions if the instructions reasonably appeared to you to be genuine. | authorize you to electronically record any and all

conversations between me {or my representative) and you.

{b} } will notify you of any error In a confirmation of order within 4 days of when it is mailed to me. | will notify you of any error in a
statement within 10 days of when it is mailed to me. If | do not give you written notification of an error In the time specified above,
then 1 accept the confirmation or statement as correct and | will not later claim the confirmation or statement is incorrect or the
transactions shown were unauthorized. | understand that all maill will be sent to the address shown on my New Account Agreement
and | will be responsible for recelving mail at that address, unless | give you written notice of a chahge in address. Clients who
establish mutual fund periodic payment plans such as Periodic Investment Plans (PIP), Systematic Withdrawal Plans (SWP) or
Periodic Exchange Plan (PEP) through Raymond James will not recelve irade confirmations when the transaction is executed. | will
instead rscelve confirmation of the transactions on my monthly statement. By signing the New Account Agreement, | am authorizing
my financlal advisor to take my verbal Instructions.

{¢) During the period | maintain an account with you or thereafter, you are authorized to obtain credit reports on me from any credit
- reporting agency, at your expense. |f you request me to do so, | will sign a separate authorization allowing the release of credit
information to you.

Authorization to Liquidate Account and Collateral

Upon the death of any of us, or if you otherwise feel it is necessary you may cance! any unexecuted order and you may also purchase
securities to cover the sale of securlties or sell securities o satisfy any debt. The decision to cancel an order or buy or sell securitles
in my account is solely at your discretion and the sale or purchase may be performed in any manner you feel reasonable. Each of our
estate(s) and each survivor will be llable to you for the full amount of any debt or loss resuiting from the completion of transactions
initiated prior to your recsipt of a wrltten notice of death or incurred in the liguidation of the account or In the adjustment of interests of
the respective parties. Any debt or lien assessed against the account following the death of any of us shall be charged fully against
the Interests of the survivor(s) and the estate of the decedent. This section does not release the decedent's estate from any liability

provided in the agreement.

Introduced Accounts
i agree that if you are acting as a clearing broker for transactions on my account, you are not responsible for the conduct,

representations or recommendations of the introducing breker or its agents.

If you are carrying the account of the undersigned as clearing broker by arrangsment with another broker through whose courtesy the
account of the undersigned has been introduced to you, then untll receipt from the undersigned of written notice to the contrary, you
may accept from such other broker, without Inquiry or investigation by you {a) orders for the purchase or sale in said
account of securities and other property on margin or otherwise, and (b) any other instructions concerning said account. You
shall not be responsible or liable for any acts or omissions of such other broker or its employees.

Joint Accounts _
(a) if this Is a Joint Account, we agree that each of us has the authority to act on behaif of all account owners to: order any
transaction involving the account, including transactions that result in a negative account balance; receive any property in the
account, including cash withdrawals; recsive any communications concemning the account including confirmations and statements;
and make or agree to any changes in the account or this agreement, including closing the account. You are not required to verify with
other account owners the authority for any instructions received from one of us and you do not need to give nolice of any transaction
to any owner whe did not order the transaction. Each and every account owner shall be individually llable for the full amount of any

ioan or balance due on this account.

(b} If one of us dies, the survivdr(s) will give you immediate written notice of the death of any of us.

Binding on Successors .
| understand and agree that this agreement will be binding on my successors (including my executor, heirs or assignees) and [ will

notify any successor of the agreement’s provisions. :
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Walver.and Modification S ’ ) -

| understand that your faliure to exercise any right granted by this|agreement or to Ingist on my strist complianca with any obligation
under this agreement wilinot be conslderad. & walver of that right of obligation. | also understand i you fumnish me with notice-on-one
occasion, you are not obligated o provide me with notles In the future. | understand that no_provision-of this agreement can b

walved or madlfied unlass It is done In writing and slgned by yolir Treasiirer, Corporate Counsel orCompliance Director. | fustheit :
understand that you may modify and amend this agreement upor thirly (30} days wiitten notice fo.me, and my steepiance-of such: i
amendment will be deemed affective by my continied use of the servicss of the account. :

Severahifity : ’ .
If ary provislon of this agreement Is deemed to.be unenforceable for any-reasan,. this will. not affect the validity and enforceability of

any other provision of this agregment.

Termination B
Yot have the right o terminate any of my accounts, including muitiple owner account(s), at any time by notice'to ma.

Unclatmed Proparty : . ) e
In the event of the abandonment of this account, Raymond Jamés will inftislé an-gscheatment process in accordanes’ with: the.
-applicable laws. .

Raymond Jamas Cash Sweep Programs . ' )

Uninvested cash balances In my sccount(s) -can eam income though' several ‘options Incluging: Raymond James Bank Deposit
Program (RJBDP), Client interést Program (CIP), Raymond Ja'r,nFF"s'gBaﬂk- Depostt. Program {RUBDP) with Client Interest Program
(CIP}, Eagle Class of JPMorgan U.S. Goverment Maney Market: und, and Eagle-Class of dPMorgan Tex Free Maney Market Fund.
All of these-options; Including: thelr terms and condilons, sire’ further ‘described, in the. document entltiéd “Your Rights end’
Responsibiiles as & Raymond James Client, whith Is -aVaiIébleon[?J\aiiat; tpzffvrany.rif.com/bilofightsfindex.him. If |- choose RIBDP |
acknowlpdge.that (i) F am solely responsible.to monlior the'total Emount of depslts | have at.seth. Bank in ‘erder fo determine the
extent of FDIC Insurance coverage avallablé 1o mie, ahd {it) Raymand James. s hot responsible for any*insured or uningured portion

of my deposits‘at any of the Banks,

Extraordinary Bvents ' _ , , , N
You shall rot be lfable for losses caused dirsctly. or indlrectly by any congdition not within-your.exclusive conttol, includiing govemment

resirictions, exchangs or market fUlings, suspensian of trading, war| strikeg or exireme market.volatility or trading volumes.

Restrictions - ) . i
You may, in your sole discretion, prohibit or restrict trading of segurities, substitution-of securities, ar.disbursements in any of my

accounts,

. Choice of Law ) L . ) ey
This agreement and any accounts opened hereunder-ghall be: oonstrued, interpreted and the rights of the partles shali ‘e deterrminad
in docordanca with the Internal laws of the State ofieminr (withdu! refefericing Chelte of Law provislohy w or}-any other

SAhnoi 5 id

stat). Tliinoi s ——

My Representations . .
I represent that 1 am of the age of majority actording to the-laws of my state of residance. 1 further reprasent thal | am. not an,
employee of any exchangs or & member firf of any exchange of.member of the Financial Indusiry Regulatary Authority: CFINRAT,
or of @ bank, tris! company or insurance company unless | notlfy you to that effect. If | become so employed, 1 agres to notify you
prompily. | also represent that no persons oiher than those signing this-agreement have:an Irterest in the account.

Right to an Attorney B o s
{8) | understand that when | sign the Client Agresment, this Client Baresment bacomeés & légally binding coritract betwseh »yc_u;:and_

‘me. | also understand that this document may alter the tights | might hiave.and may create responsibilifies | might otherwise nat have
had: . . . A . . _

"{b) ! undsrstand that | may; If |.wish,-consult with an attomey befors I'sign ‘the: Gilent:Agrasment and efiter into-this: agreement. In
connection with entering into this agreement, you are representing your intarests, and not-mine Thereiore, 1o, 1he axtent.| donot
understand any provision of this agraement-of its effact,  understand that | should seek the Independent advice of an attomey. .

“WMutual Fund Networking . . S o .
Networking is an aulomated communication system used to trans;:lt information baetween the mutual fund and the broker/dealer,
allowing us to reflest fund records on the client brokerage .atatoment. All mutial fund positions will autematically -be networked, If
gligible, unless we recelve written instructions from you spedifically slating otherwise,

Payment for Order Flow ) .
{a) Raymond Jamas may, from time to time, receive payment for grder fiow. Order fiow payment Is compensation recelved: as an

incentive to direct transactions-to-various markets. This compensation Is racelved in.a number of ways, Including direct cash payment
ranging from a fraction.of a cent to 2,5 cents per share, estfimated 19 equal approximately $1.0 mitlion annuslly. in.cartain instances; .
teguced transaction fess arb.provided by varlous exchanges, While; there Is no actual agresment, oral .or written, Raymond James
befleves that it is recelving business from spacialists at various exc?hang_aé- as &-resulf of the transaciion volums directed o them.
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Additlonally, Raymond Janes acts as a market maker in & number of Over-The-Counter (OTC) securities. As @ resull of orders.
directed to these various markets, frading profits or losses may b&i penerated, *

(1) New York Stock Exchiange (NYSE) Rulg 108{a) allows a speciéilst fo.trade on parity with-orders in the crowd when the speclalistis
establishing or Increasing its position, as long s floor brokers representing orders In ‘the crowd do-not object fo.such préctice. If we or
qur arganization object to a speclallst trading on parity with our prdsr to establish or intveass its position, the specialist would be
obligatéed to honor such a request and refrdin from tradlng an parlty. Please note that we may objectto a speclalist tréding on parity ;
with our order by communicating our objection to our Reymond lLiames reprasentative, Unless e inform you otherwize, Raymont :
James will handle our orders as if we have rio objection fo the speclefist trading on parity with our order. ’

(¢} Raymond James' policy is to diréct orders, based upon & number.of factors and sbsent specific routing Instructions from us, to the
market centor where It belleyes that the eustomer receives the tiest exeoution. The potential for racelpt of. order flaw payment, .or
trading profits, is not a factor in this decision. Raymond James balleves, based upon prior. experience, that Raymond-James' order
routing praclivs provides opportunity for the orders fo be-executed Bt prices befter than national bast bid or best offer.

{d) Raymond James' ongolng review of the markets used allows Raymond James lo keep Raymond James' cominissfens
competitive, in addifion to ensuring the best execution services for | aymond James' clients.

gitration-Blsctosurad

-

Th o /.r" alns a predisput g Btion clause. By s

ghing an arbitrgtiiyreement the parties agree ayﬁelimﬁg'!
' ot by Jury; ;

ving up the right to-sue each “court, including the right g
6 arbitratidn forum:n which a claiggigflisd,’ '

{1} All . this Agreemen
except -

2/ gPration awars 8 ally finet and binding; a party's 2
is WEry limited.

|
Lo kava a Sourt reverse or & r-arkitration award - ;

I
s generally more limited In {

AR 1 ugst for an’

' /1 iring date,

Ned with the securities

. minority
, . . : nitration: In some cases, @ cia!m.'

oruns may imposy
1ay be brought In coul®
ts therefo, shall be incorporsl ‘/oﬂ\la/ :
-
-

Pcite arvitration |

T pufative class who |
gion untie (i) the class |
class by the courf. Such |
|

{

{

i

{4 The 3 heirg¥son(s}) for
jes 1o the pa

{ P panel of arbitrators wii] typi e
inoNgELry,

(6) The rules of some arhitra
that Is ineligible for arbi

{7} The rules of arh
Agreement..

Né person sii@foring a putative or g
agraorhent gfinst any person who fids in
has not-gfed out of the ¢lass with
certifigfion s denled or {iijAfe |
forldffance to enforee an g
th®extent stated herein.

1o any cl3
S decertified

Frihe cllont V™8
gtitute a walve

Whder thls agreemant. éxcept to

; Arbitration and Dis i - i
I {a)} Any dispiste or othlzSSy, elther arls] ure or In existence row, by fncluding your Officers, directars;
' employess-or agefitzd® the introducly - If-applicable) will tie resglpd ' efgre"the Financial tidustry,

SEC) pursuant 0:the FIN

.. Reguiatory AuthoZiINRA), subley \ : Bt o
|" Arbitration CHcaiifhd in accorda of the United States:Coo)

| ) A gl Phe award réndered by the atbitrators.
kY '

PR

competent jurisdicydl

dlve the application of "any:',raf{e;_nfant slate.or foder
7 to this agreement which is tife barred for any reasen’
|

{yiffing In this agreciney alt be desmed 1o imitg
§: or other fime bar, ¥ claim made by eithe i
/4 eibitration,

‘Business Continulty Planning - Disciosure Statement . .
‘Raymond James has eslablished the Business Continuity Plannihg (BGP) Department, a dedicated tesm of professii
oversess the Firm's business continulty management strategy. Thie BCP Departmient works closely with busfness enits:
information Technology Department ta employ a standardized franjework for bullding, maintaining, and testing businass confinulty
plans. The plans are created using an fl hazards approsch, including baseline requiraments and siratagies that-address incldents of
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varying scope. Plans are designed fo allow for continued operations of critical business functions, which include providing clients with
prompt access o their funds and securities.

Incident Marnagement
sprlor management reprisenting key areas of the Firm has been

A Corporale Crisls Management Team (CCMT) comprised of
established to manage Incidents that might impadt the Fim's agsociates. and cllonts. The COMT will assess and difsct tha Fim's

rasponse fo an incident, ensuring the safety and security of all associates and continuity of critical processes. As part of the overal]
BCP sirategy, Raymond James maintains geographically dispsrsad operstional locations to diminleh risks posed by local_and.
regional disruptions. In the event of an emergency at the hon‘ie office, Jocal ‘staff is available at off-slte focations to continue

production work.

Technology and Data Recovery

Raymond Jumes.employs a dual data-cenler strategy in which or ‘;ica! cifent data and systems are replicated to an altemate focation.

ensuring accessibility. In- addition, data retention and backup procedurss arein Place; including tape-backup and ‘offsite storage,
offering a tertiary layer of data accessibflity should the nead arlse.r't is the Firm’s goal {6 recover from an svent raqulrlng a processing‘;
switch to the. alternata site within 12 hours or less, Due'to the unpradictable natire of svents:causing significant business disruptions,

the Firn1 cannot guarantee that systems will always be available of recoverabla affér. siich.avents.

Contacting Raymond.James
Olients cain obtaln information regarding the statis of thieir accounts and. accass: to-their. funds and securitfes by contacting” thefr'
financial advisor. If thelr financizl advisor i& unaveliable, cllai[zts gar conmt Cllent Sarvlces at 1-800-647-7378. Up-lo-date.

infermetion regarding fha operating atatus of the Firm can be obtained feom:f i [ Lon,

The Firm's buslness confinuity plans are Aubject -to modifleatlon The BCP Disg sUre. Staternent; inc1udlng any updaies or

amendments, is evalfable at hitp:/iwww.ravmondiames.combusiness contin platningh
request by contacting your Raymond James representalive.

RS il James Capifal i / Account Agregment
and condthons pravided: by the Rayma

Fhis agy neluding the
Platinum Cafl gent an ccompanying financiel services, sets forth 1
-{between Raymoni™ X i/ afflliates and the pdrsen(s): slanifg: ‘th .
Upon opening a CapigfA™ decount; Raymond James may g ' . ] ! V'ﬂP_l?ﬁ_Y §
for a Capital AccepfVISA P8 dehit card {the "Card™ § J o dem]ﬁcation

""- issued i oF Uss In- con]u

Number {("PIN*

ese and other services; Y ; ands and agreés o

{n_return

Accouy l’ &mbarship fee. In addition, if'the W gilacis the rewards progl '

prog all-foes will be charged o twf’ A o dneTf farther understands gnst‘ 3 addmona! fealures selected /c,outd
ot -’X

§ ingl ddltiona! eosts;

he client agraes fo write cheml/ a-Raymond Jameg Capii2 gss quriteMEintained at fhe Banking Vénddl and may use
‘these checks only In conjunctiggfVith his or her Capltal Access APS gy smounts within-auth The client also
-understands that Raymg e¢ may reasonably withhold access to 3 ‘Is satlshi B th
cllent’s account have-b /ollecied. Raymond Jamies may satisfylp sf# i 2k oy the cliept:
Capital Access Accou In“the following -order -of .priority:- fror f able - £l grest Program-
.Deposit Program (GERR), Eaglé-Shares of JPMorgan MonsggGrket Furids, or {8
account, ard shifild“these sources prove Insufficient, » #a margin loan to-the
securliies in % ellent's account {providad this apﬁo 5 chosen and. the acog was’
‘aultidrize erB'enkJng Vendor to honot checks. (a1#5ring ‘only ong signature a
niddiegiMialor a name deleted or sdded'ifthgg ng Vendor othgrwise reaso

Paliow card vrrzsr;s:aetlmsi to fHig#lin
K Platinum Card-. Agreemeni.

=, Raymond Jemes- Bank
et balances, ifany, hald Inthe P
‘ vaﬂable margln loan value qf

o

ent understands that the Card i

Capftal Accsss Account Check 8,34 , -8 L ; A8l -
peyment in fUll for card transaptif s they become availabile anggffd: ( 5 has insgiicly ;
card may be suspanded o / led The ¢hient also agrees {3 e use 'of any 'connection withgdiiPor IS Al AL Fll'
ount will alsorbe g -J,-ﬁ’ by the ferms and conditions ggfitaingd I the. mes Capiial AglifSs. Accoupt '.\ff f . ) :

¥ James Bark, N.A

that they wiil recelve affer’ Card’ apphcahon Teyg

-

The Oh igaudlagainst dlserimination requiles that all c.redltors make credit squally avaﬁsbla el creditworthy. clients-and that ¢re3
tapor] hhes maintain separate. credit historles on sach Individual upon:request. The. Otla Civil Rights, Commission ‘adminisiers
pHipili¥ice wit th:s law.

Platinum Card Ag
Banking Vendog.

e e e P et 5
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0 unt Desctiption

ddltional Toplfls 2o Wegditions

< [Raymop#dames Bank, N:AD to idwg.tha ¥ inum debit carli(s) in the name(s) semrth -
beé bgsfd by the terms:and conditlons™ o/ oresald aceount as currenﬂy In effect: and g

or Joint Accounts: This: applicatigps made Dot clients, as signed, and,
both cliemts ang both will Be y-and individug able: for any amg
instructions regarding th ?

_ |Raymond James B3M N.A. and the Banking Vendor
terminatm Platinum debit card(s}and chec

Termingigfh of a Capital Access Accour
The gyiit's: participation i the Capltalp#¥ess Account, or any: fentu ad‘ aréd In ol

angffime by-Raymond James or thpeflent. The client, howaver, $h ’. Ell] responsible
{#mination, .

.| Credit-Reports _
1 The client. authgue€s Raymond James to request g

considerini, e application In-the-Capital Accesggd
legitimp®ousiness purpose. Upon e chen
| each®onsimer-repoiting agency-fromy wh
aceounts. :

et dar tolssue the cheoks angd
is application.- The client agiees do
ended from-time to time.

e client bfeby requests NG orid James to “ Lash, margin and/or short acoounts, the Banking

whproved, account tarms ag
S dus:dt-any fme, Both ol

ts Will be bound by-thair
ount, checks or VISA-Pia) debit ai(s), it appllcable given eit

il ntly or mdw:dualiy. -

The, le Access Accoun ighrates a-conventional sepurities iageg th acash management account. which provrdesla VISA
Plaflnunmgblt card and gl wiitlg services. As parl of that acgp®int, cash balantes awaiting investment will eam intergel.delty In
he Raymond™Swes S, RJBDP Eagle Shares of JFMérga o &y: Market Funds, of tax-frée. meney market fund. g

o :tmns will apply to

Liabﬂity

t-agroes
anking Ve i
-gf the che

The cllent shalf-at all times bs liable for'the payment. of any-amgirit: " jvanced, any:
his or her accounts with Raymond James, and the-dllshit shiall be Trable: Vi

- account(8) In the event of a fiquidation: thereot, ifi who!e o i part.
of any such deblt.balancs, obligation, maney def

eosts of oo!!sction. inuluding attomey’s fees
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WHAT DOES RAYMOND JAMES
DO WITH YOUR PERSONAL INFORMATION?

{ Financial companies choose how they share your personal Information. Federal law gives consumers
the right to limit some but not all sharing. Federai law also requires us to tell you how we collect, share
and protect your personal information. Please read this notice carefully to understand what we do.

| The types of personal information we collect and share depend on the product or service you have with
{ Us. This information can include:

+ Social Security number and investment experlence
* Assets and income
+ Account balances and account transactions

When you are no longer our customer, we continue to share your information as described in this
notice. : -

All financial companies need to share customers’ persanal information to run thelr everyday business.
In the section below, we list the reasons financlal companies can share their customers' personal
information; the reasons Raymond James chooses to share; and whether you can limit this sharing.

For our everyday business purposes—
such as to process your transactions, malntain your account(s), respond to . Yes No
court orders and legal investigations, or report to credit bureaus

For our marketing purposes— Yes ' No
fo offer our products and services to you

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes— ’ Yes : No
information about your transactions and experiences

For our affiliates’ everyday business purposes-— )
information about your creditworthiness No We don't shgre

For our 'affilfates to market to you ' No We don't share

For nonaffiliates to market to you ' No We don't share

Call 1-800-647-7378 or go to www.raymondjames.com
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Who Is providing this notice? See the Raymond James U.8. legal entities noted below.

How does Raymond James protect | To protect your personal information from unauthorized access and use, we use
my personal information? security measures that comply with federal law. These measures include computer
safeguards and secured files and bulldings.

How does Raymond James collect We collect your personal information, for example, when you
my personal information?
+ open an account or perform transactions

+ make a wire transfer or tell us where to send money
* telt us about your investment or retirement porifolio

We also collect your personal infarmation from others such as credit bureaus,
affiliates and other companies.

Why can't | limit all sharing? Federal law gives you the right to limit only

« sharing for affiliates' everyday business purposes—information about your
credltworthiness

« gifiliates from using your Information to market to you

« sharing for nonaffiliates to market to you

State laws and Individual companies may give you add:’uonaf rights to limit sharing.
See below for more on your rights under state law.

Affiliates * | Companies related by common ownershlp or control. They can be financial and nonfinancial
companies.

» Qur affiliates include companies with a Raymond James, Morgan Keegan ar an Eagle name.

Nonaffiliates Companies not related by common ownership or control. They can be financial and nonfinancial
companies.

» Raymond James does nof share with nonaffiliates so they can market to you.

Joint marketing A formal agreement between nonaffiliated financial companies that together market financfal products
or services to you.

*  Qur joint marketing parfneré may include banks and credit unions.

Financial advisors {*FA") may change brokerage andfor investment advisory firms and nonpublic personal information collected by
your FA may be provided to the new firm so your FA can continue to service your account(s) at the new firm. If you do not want
your financial advisor to use or transfer this information, please call 800-847-7378 to opt out of this sharing. Opt-in states, such as
California and Vermont and others, require your affirmative consent to share your nonpublic information with the FA's new firm and
in those states you must give your written consent before the FA can take your nonpublic Information with him or her. You can
| withdraw this consent at any time by contacting 800-647-7378,

Raymond James U.S. legal entities that utilize the names: Raymond James Financlal, Inc., Raymond James & Associates, Inc
Raymond James Financial Services, Inc.,, Raymond James Financial Service Advisors, [nc., Eagle Asset Management, Inc., Eag!e
Fund Distributors, Inc., Eagle Family of Funds, Eagle Fund Services, Ing., Raymond James Insurance Group, knc., and Raymond
James Trust, N.A. This notice does not apply to Raymond James Bank, N.A., Morgan Keegan and Company, Inc;, and Morgan
Keegan Holdings, inc., and these gffiliates deliver their own privacy notlces.
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Account Information and Client Agreement

RAYMOND JAMES v
& A IATES, INC. f
f,ismbe? Nsav?‘rgk ook Exchangafégo Scan orFax 866-406-4235 I LZ( X 2 | 3&3} ’ I (0 %—;L ”

) Brafich

FA# Speed Dial #

Form # Account #

%Cépen New Account O Update Existing Account

Account Type and Registration < .~ . -
Type (Selectone) O Capital Access Account C Standard Account O Direct Account

Registration (Select one betow)

O Individual Q© Tenantsin Common O LLC O Trust O RA

O Joint (WROS) O Partnership O Unincorporated Assoc. O Estate O Roth IRA

O Joint Tenants by Entirsty O Proprietorship O UTMANUGMA Q Guardianship O SEP IRA

O Community Property O Corporation O Qualified Plan O 529 Plan O Slmple -
%Other MUI’M Cy ﬂa /R2

Margin Requested (Subject to Approval, Initials Required): O No OYes Client Initials Chentlmt:als

Ac count Information

plete Account Titie:
V \aoe. of Downere, (aoce
Sl ke . sz S

%MV |M§{J1J/\ A‘ AL
Dowmv-g. C‘M; L QosSIST

Account_wane

\/ ‘ {&QQ‘ O-( ?h)ww_s 6,0% : Tenants in Comm:,/:

First Nama, Middlgiitial, Last Name OR Eniity Name (Trust, Corporation)

Relationship Link Name (Branch Use Only):

Citizenship Status (Select one below): Marital Status (Select one below):
O usClizen O Resident Allen _ O Non-Resident Allen {W-8 Required) Q Mamed O Single
Bk 005 §5 3

$.8. # (555-55-5555) OR Tax ID # (55-5555555) Date of Birth (MM-DD-YYYY) E-mail Address

O Driver's License# OR O Passport tD#(optioﬁal) Expiration Date State/Country

Mailing Address (If PO Bow/APO/FPO, provide a physicat address below) City State Zp

Legal Addres;s City ’ State  Zip

Name of Employer O Retired O Unemployed Occupation {most recent, if retir;ed)

Home Phane i\-lumber : Celt Phone Numbgr ?NorkI Phone Number
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Account #

Account Ownér 2 Information

Tenants in Common
%

First Name, Middle Initial, Last Name OR Entity Name (Trust, Corporation)
Citizenship Status (Select one below):
O US Citizen

O Resident Allen O Non-Resident Alier (W-8 Rexjuired)

Marital Status (Select one bolow):
O Maried O Single

8.8. # (555-65-5555) OR Tax ID # (556-5556555). Date of Birth (MM-DD-YYYY) E-malt Address
. O Driver's License# OR O Passport ID # (optional). Expiration Date - State/Country

.Mailing Address {If PO Box/APO/FPO, provide a physical address below) City State Zip
| Legal Address City State l Zip
. Nama of Employer O Retired O Unemployed Occupaftion (most recent, If retired)

Home Phene Number Cell Phone Number Waork Phone Number

Account Financial Information
Combined Net Worth
Excluding Parsonal Residence(s)

C $0-$19,999

O $20,000-$50,000

O $50,001-$100,000

O $100,001-$250,000

G $250,001-$500,000

O $500,001-$1,000,000
O $1,000,001-$5,000,000
O Qver $6,000,000

Combined Annual Income

O $0-$19,999

O $20,000-$50,000

O $50,001-$100,000
O $100,001-$200,000
O $200,001-§500,000
O $500,001-$1,000,000
O Over §1,000,000

Investment Experience
Provide your experience, i eny, with the following investment types

None Limited Moderate Extensive

Equities 0 ) e O
Bonds @) 0 0O O
Options/Futures (O O O O
Mutual Funds O O C O
Annulties O O O 0]
Margin Trading e O o O

Primary Objective & Associated Risk Tolerance
Select only one Objsctive and Associated Risk Tolerance

Objective Risk Tolerance i Objective Risk Tolerance
Capitél Preservation O Low Capital Preservation O Low
.Income ‘ O tow O Medium O High Income O Low O Medium O High
Growth O Medium O High Growth O Medium O High
Speculation O High Speculation O High
Primary Time Horizon | Secondary Time Horizen
O <5years O5-10years O > 10years QO <5years O5-10years O > 10 years.

Secondary Objective & Associated Risk Tolerance
Select only one Objective and Associated Risk Tolerance
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Account #

Account Instructions. Piease select one of ths following options fi
Securities & Stock Dividend Funds / Cash Sweep

O Hold to Street Name / From Account O Client Interest Program (CIP)
O Raymond James Bank Deposit Program (RJBDP) with Client Interest Program (CIP)

O Raymond James Bank Deposit Program {RJBDP)
O Eagle Class of JPMorgan U.S. Government Money Market Fund {Receipt of prospecius

O Direct Registration Service
Cash Dividend

O Hold in Account
acknowledged)
O_ Mail Check to address of record O Eagle Class of JPMorgan Tax Free Money Market Fund (Recelpt of prospectus acknowladged)
QO Held Pringipal O Raymond James Bank, N.A. with Check Writing (With RPS approval only - Separate
Mail Dividends / Interest application required) .

Cost Basis Accounting Methods
Equity, Bond and Option
O First in, First out O High cost in, First out O First in, First out QO Hlgh cost in, First out O Average Cost

O Lastin, Firstout O Minimum Tax © OlLastin, First out O Minimum Tax
Note: Ciosed-end funds and qualified ETF/UIT elections will not be reflected unti fefer in 2012.

Regulated Investment Company (open-end, closed-end & qualified ETF / UIT)

Initial Transaction OBy  Osall ODeposit O Transfer
{Description / Amount)

Tax Classification O Individual/Sole Proprietor O §-Corporation O Partnership
O c-Corporation OLLC $-Corporation O LLC Partnership
O LLC C-Corporation QO Trust/Estate O Other

Under penalties of perjury | certify that: (O Tax Exempt Payee.
1. The number shown on this agreement is my correct Taxpayer Identification Number {or | am waiting for a number to
be issued to me), and
2. 1 am not subject to backup withholding because a.) | am exempt from backup withholding, or b.) | have not been
notified by the Internal Revenue Service (IRS) that | am subject to backup withholding as a result of failure to report
all interest and dividends, or ¢.) the IRS has notified me that  am no longer subject to backup wuthholdmg, and

3. lam aU.S. citizen or other U.8. person (as defined by IRS code).

Certification Instructions: You must cross out item 2 above if you have been notifled by the IRS that you are currently subject to
backup withhelding because you have failed to report all interest and dividends on your tax return, For real estate transactions, item
2 does not apply. For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions {o
an individual retirement arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign

the agreement, but you must provide your correct TIN.,

——

Type (Select one): O Standard O Standard plus Rewards O Premium O Premium plus Rewards

Account Identification and Security

Information provided in this section will be used to protect you and the assets held In your Capitat Access Account. You may be
asked the following question when you call with inquiries about your account or for identification when transacting purchases with
your VISA® Platinum debit card. All card holders will need this information; keep your account identification and security

information in a safe place.
Security Key

Account Card Holders (Listed on Account Registration)
Print Name (if different from Legal Name)

{minimum of 3 characters/maximum of 8)

{maximum of 21 characters, including spaces)

Print Name (if different from Legal Name)

(maximum of 21 characters, including spaces)
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Account #

It S

Additional Card Holders (Card Holder Only)

For additional card holders not listed on the account registration: | understand and agree to the terms and conditiens in the
Capital Access Account Agreement. | also understand that my authority is limited to the use of the Capital Access VISA®
‘Platinum debit card.

Print Name Social Security #

- Print Card Name (if different from above}
) {maximum of 21 characters, including spaces)
Authorized VISA® Platinurm debit cardholder signature Date

Print Name - Social Security #

‘Print Card Name (¥ different from above)
' {maximum of 21 characters, including spaces) _
Authorized VISA® Platinum deblt cardholder signature ’ Date

For Company or Trust
Double Embossed (Optional}

-+ {maximum of 21 characters, Including spaces)

Power of Attorney for Capifal Access Features ONLY

| understand and agree to the terms and conditions in the Capital Access Account Agreement. A completed POA or LPOA (Form
#01316) document is required, must include the signature of the Attorney in Fact and be accepted before authorization will take effect.

Print Name Social Security #

Authorized Attorney In Fact Signature Date

Check Information

Check Imprint: Shipping Method: .
(information appears in upper left corner of check) O Regular O First Class O Express Delivery
(10-14 business days)  (7-14 business days) (except weekends)
{maximum of 35 characters per line) Atiditional charges apply for First Class and Express shipping. No
charge for Regular Dellvery.

Alternate Shipping Address:

Check Type

Check Design City State Zip

Wallet, Private Design cheocks are provided at no charge.
Additional check types and deslgns are available for an
additional fee and may be viewed at www.harland.net

Country

# of Checks Starting Check # Phone #
(501-9999)
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Account #

Client Acknowledgments and. Signatures -
Account Owner 1 Account Owner 2
Olam Q1 am not Olam Ol am not an assoclate person or related to an associate person within the
" Raymond James Financial Group. Specify to whom and relationship:

Olam Otam not Ciam Ol am not an employee of or related to an employee of any exchange or a
member firm of any exchange or member of the Financial industry
Regulatory Authority (FINRA), or an officer of a bank, trust company,
or insurance company. Employess/related person employer:
in the position of:

QOlam O1am not QOlam (1 am not a director, corporate officer, or a 10% sharsheolder of a publicly
traded company. Indicate the name of the company and reiationship:

OvYoumay OvYoumaynot | OYoumay O Youmay not disclose my name, address and security position to requssting
companies in which | hold securities under rule 14b(c)1 of the
Securities and Exchange Commlssion.

By signing below, | acknowledge that | have received, read, understand, and agree to abide by all the terms and
conditions set forth in the Client Agreement incorporated herein by this reference. mept

Wildiiaidieillsnuicmiisaintetioitiotiiosmmmebnrmmydniiciitlioilsiisuiiantmmmivh >

***I have received the Client Agreement for my records.**

Raymond James & Assoclates, Inc. is affiliated with Raymond James Bank, N.A. Unless otherwise specified, products
ptirchased from or held at Raymond James & Associates Inc., are nof insured by the FDIC, are not deposits or other
obligations of Raymoend James Bank, N.A, are not guaranteed by Raymond James Bank, N.A., and are subject to
investment risks, including possible loss of the principal invested.

The Internal Revenue Service does not require your consent to any provision of this
document other than the certifications required to avold backup withholding.

Account Owner 1 Signature Date Acgount Owner 3 Slgnature (if applicable) Date
Account Owner 2 Signature (if applicable) Date Account Owner 4 Signature {if applicable) Date
Financial Advisor Signature Date Branch Manager Signature Date

oo LT —
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RAYMOND JAMES Client Agreement
& ASSOTCIATES, INC., .
iombar Now York Btock Frehunguibibe '

Ihwe acknowledge and agree that myfour refationship with Raymiond James & Assoclates, inc, Is gavemed by the provisions of this
" and "our" refer to the undersigned and any ofher acfual ér

agresmenl. Throoghout this agreement, "I", "me®, “ws", ."us", A : i

beneficial owner of property In this account. "You", "your®, “the Fimn* and “Raymond James” refer to Raymond Jamas & Assoclates,:
- fnc. and thé iroducing broker, if applicable. The terms “property and "securitfes® mean sacuritigs of afl kinds, monlss, opfions and

all other property-dealt in by brokerage firms. : "

Applicable Reguiations . . Y v
{a} | understand and agres that every transactioti in riy account is subject lo the.rules or customs Ih effect st the time of the:
transaotion which, by the terms of the rile or custom, applies to the transaction. These rules or customs Include state and fgderaf;
laws, rules-and regulations established by state or federal agencles, the Canstitilon, rules, customs and usages of the applicable’
exchange, assoolation, market or clearinghouse or cusfoing and usages of individuals transacting business on the applicatie

exchange, markef or clearinghouse,

(b} If this agreament'Is Incampatible with any rule or custom, or if}a rule or gustom s changed, this. agreement will be automatically
* ‘madified to conform to the rule or sustom. The modifieation of thie agreement shall net affect any. of its other provisions.,

Trading Authorizations. S ‘ ‘of
| understand that ysu do not provide any warranty as to the. avatability, acouracy, compistengsds, timeliness, vorrect sequencing of.

suitabliity for the particular purpose of any-market data provided tony advisors o to.mae.

Qrders for Delivery and-Settlement . . . ! -
(2} | will designate each order 1o ssll as e "short™ sell order or a;"long™ sel order. A *short” sale means the sale of a security not
owned by me. You may, at your sola-discrstion and withaut-piior tice to-tne, cover any-short sale il-my-account, | t_md.ersfarj,d-tha'--
“eover' means the purchase, gt the Market price, of secutitles that re praviously sold short, When { designate s sale'as "long”, { am
promising 1o you that | own the security and promising that; if the gecOrity s notin yoor possession when | place-the sale order, | will
defiver the security to you by the seftismeént date, If | fall to defiver the security-to you by:the:séttisment date, you miay purchase the-
securly, at the market price, for my account and hold-me responslﬂf& for any luss, comniission-andior fees. '

{b} When | order the purchase of s securlty, | wilf make payment 1g
the settlement date for securlties purchased, | althiorize you to, &
saourily or any ather securities In my accounis to satisfy the debt
logs. J}Itema,te‘ve!y. if | fall to pay for a:security purchased-by me by
a late foe,

you musl ‘take. action. agalnst e to oo

ount(s), | agree to pay ali costs, Tncluding aftur‘riay"s feds, 10 do Jo.

In addition, any fees or expenses for legal andfor acdounting servi
Assoglates, or one of its affiliated entitles, Tn connection with-my
“deducted from my account,

‘Loans and Colfateral -

you on or-before the sgniémgnt. date. If | fail-tcmakg paymert by
Your sole discistion.and withiout notics to me, salt-thie purchassd
and | understand that | will be-solély resgonsible for any resulting

bes, both Internal-and external, rendered. to Raymond James and
account shail ba chatged ¥ and pald by me or chérged to ang

This sectlon-applies only to margin, Capital Acciss Accounts, orif.

‘account acts s o request from me to you for.a Tean. | uhderstand

at any lime and In any-ameunt you Ghoose, and | undersiand ﬂrj

there-is-a’daficlt In your-account, {a) You.may make'a loan to ma
tany. fransaction of event resylfing In.p-negative:balance in my
that you' are 0t obligated to. make: any loah to-mie and you may

alter the collatérat requirements or conditions ot [Gans. at any time il pripr notiee 1 oer & >
Credit Terms; a copy of which wil be sent'to-ma. | unterstand that

loan or account balanca at the rate specifisd In your Statétient of

from time %o time you may change your Stalement of Cradit Ter > : )y 8
; e{%n[egaf'nd stafutory rata of interest.shall be the rate specified I

revision from Its effective.datd, For purposes of this agreemant th
your Statement of Credit Tarma.

. I . - '
(&) As collateral for alt loans or any bslance dye on my account and-subject to applicable law; | grant you a.security interest In all
proparty held by you or In any of my aceounts (which accounts ;s_hqﬂ each constitute a-securities :

Your possession now or comes 1o be in the-future, If it is-neces§a

ins, Inclading the Intérest rale, and | agree-lo be bound by any

account), whether'the property is in
ry for you to -anforce your security Interest by the. sale of iny

property, including but not fmited to, certificated La'nd,qnce?ﬂﬁgﬁtedjs'gbdﬂ!tés, conimeiclalpapser, cofporate dett obligafions, mutuai

funds, U.8, government, agerncy, state, and miohicipal cbligations
and cash, including any.of the foregoing held In book-antry-form, a

of any securilies intermadiaries, and any cther investment property|and finahicial' assefs held thereln, ‘and-any qarttﬂwtes;ejﬁﬁfericmg‘

any of the foregelny together with all renawals, additions, replap
rights, dividends, cash warrants, options, distributions of any kir

138 01212RJA DCT 07112 Client Copy

docurnents, Ingirunients; general infangibles, depasit accounts,

securities entitlsrwants; any-interests In the anfrfes on-the books

ents, subistitutiong; converslans, -spiits; redustions, subscription

the seltlement date, } understand that my acoount can be charged

with or Without prlor nptice to fie:. | agreerto pay inferzat on'dny’

\ Increaseés, oy profifs, ;and any and all prqgegds..of- any of the.
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foregoing, and you may select which property is to be soid and at what time and price It will be sold and ! will not hold you liable for
your decisions.

{c) | understand that when | have a loan with you the property in my account or held by you may be used by you as security (either
separately or together with other property) for loans you have or may incur In the future with third parties.

(d) | understand that any loan or any balance due on my account is payable on your demand, and you may demand payment of the
full amount of any loan or balance due on my account at any time. If any dividend, interest, distribution or similar payment is made to
my account, you are authorized to apply the payment to any balance due in my account but not obligated.

(e} | understand that if a cash debit is generated in my account, and | have margin, you are authorized to cover all or a portion of the
cash debit by increasing the debit in my margin account.

Authorization: Accuracy of Reports
(a) You are authorized to act on oral instructions concerning my account and you are not liable for acting on any false oral
Instructions if the instructions reasonably appeared to ybu to be genuine. | authorize you to electronically record any and all

conversations between me {or my representative) and you.

{b) 1 will notify you of any error in a confirmation of order within 4 days of when it is mailed to me, | will notify you of any error in a
statement within 10 days of when it is mailed to me. If | do not give you written notification of an error in the time specified above,
then | accept the confirmation or statement as correct and | will not later claim the confirmation or statement is Incorrect or the
transactions shown were unauthorized. | understand that all mail will be sent to the address shown on my New Account Agreement
and | wilt be responsible for receiving mail at that address, unless | glve you wiitten notice of a change In address. Clients who
establish mutual fund periodic payment plans such as Periodic Investment Plans (PIP), Systematic Withdrawal Plans (SWP) or
Periodic Exchange Plan (PEP) through Raymond James will not recelve trade confirmations when the transaction is executed. ! will
instead receive confirmation of the transactions on my monthly statement. By signing the New Account Agreement, | am authorizing
my financial advisor to take my verbal Instructions.

(c) During the period | maintain an account with you or thereafter, you are authorized to obtain credit reporis on me from any credit
reporting agency, at your expense. If you request me to do so, | will sign a separate authorization aliowing the release of credit
information 1o you. :

Authorization to Liquidate Account and Collateral

Upon the death of any of us, or if you otherwise feel it Is necessary you may cancel any unexecuted order and you may also purchase
securlties fo cover the sale of securities or sell securities to satisfy any debt. The decision to cancel an order or buy or sell securities
In my account Is solely at your discretion and the sale or purchase may be performed in any manner you feel reasonable. Each of our
estate(s) and each survivor will be liable to you for the full amount of any debt or loss resulting from the complstion of transactions
initiated prior to your receipt of a written notice of death or incurred In the liquidation of the account or in the adjustment of inferests of
the respective parties. Any debt or lien assessed agaihst the account following the death of any of us shall be charged fully against
the interests of the survivor(s) and the estate of the decedent. This section does not release the decedent's estate from any liability

provided in the agreement.

Introduced Accounts
| agree that if you are acting as a clearing broker for fransactions on my account, you are not responsible for the conduct,

representations or recommendations of the introducing broker or its agents.

If you are carrying the account of the undersigned as clearing broker by arrangement with another broker through whose courtesy the
account of the undersigned has been Introduced to you, then until receipt from the undersigned of written notice to the contrary, you
may accept from such other broker, without inquiry or investigation by you (a) orders for the purchase or sale in said
account of securities and other property on margin or otherwise, and (b) any other instructions concerning safd account. You
shall not be responsible or liable for any acts or omissions of such other broker or its employees.

Joint Accounts ‘
(a) If this is a Joint Account, we agree that each of us has the authority to act on behalf of all account owners to: order any

transaction involving the account, including transactions that result in a negative account balance; receive any property in the
account, Including cash withdrawals; receive any communications concerning the account including confirmations and statements;
and make or agree to any changes in the account or this agreement, including closing the account. You are not required to verify with
other account awners the authority for any instructions received from one of us and you do not need to give notice of any transaction

to any owner who did not order the transaction. Each and every account owner shall be individually liable for the full amount of any -

loan or balance due on this account.

{b) If one of us dies, the survivor(s) will give you immediate written notice of the death of any of us.

Binding on Successors .
| understand and agree that this agreement will be binding on my successors (including my executor, heirs or assignees) and | will

notify any successor of the agreement's provisions.

138 01212RJA DCT 07/12 Client Copy Page 7 of 13
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| Right to an Attofnoy

Walver and Modification - : : _
agreement or t0.inglst-on my. striot compliancs with any abligation’

I understand that your fallure to exerclse any right granted by this | y OBl
consldersd a walverof that right of obilgation. i also understand i you fumnish me with notice’on one

undar this agrezment will not be ¢ X ’
accasion, you efe not.obligated. fo provide me with notles In the future, 1 understand. that no provision of this agreement: can be
walved or madified uniess It s dune In writing and signed by your Treasurer, Corporaté Coungel or Compliance Dirgeior, | further
understand that you may modify and amend this agresmsnt upor| thirly (30} diys wiitien riotice fo me, and my acteplance of such
amendmentwill be deemed sffective by my continued uss of the servicss of the-account.

Severabllity )
If any provislon of this-agreement is deemed to be unenforceable for any reason, this Wil hot aftect the validity and enforcaability of

any other provision of this agreement.

Termination R . |
You have the fight to termiate any of my accounts, including multiple owner accouni(s),.at any time by nofice'to me.

Unclaimed Propsrty . o e
In the event of the abandonment of thls account, Raymond Jémes will-initiats an escheatment process In actordance with the

applicable laws.

Rayméhng James Cash Bweep Programy o o

Uninvested cash balanoes In my atoount(s) ¢can eam income fhough sevaral oplions’ ncluding: Raymond James Bank Depostt
Program {(RIBDP), Gllent Interest Program (CIP), Raymond Jamps: Bark Déposh Progren {RJBDR) with Gilent intarest Program
{CIP), Eagle Class of JPMorgan U.8. Government Money Market Fund; and Eagle-Class of JPMorgan Tax Free Manay Market Fund.
All of these -oplions; Incluting. their terms and conditlons, arg’ farther deséribed: in g document entitied YouF Rights and
Responsibiities as @ Raymond James Client, which is-avaliabls qn_ﬂ'{ezat.‘: p:ffwva.rif comibllintiohts/indexhim. if t choose RIBDP-.
acknowladge that-{(i) f am solely responsible.to manitor-the'total amount of depesits-1 hays t each Bank-In ‘order fo deferminie the
extent of FDIC insurarice covarage .avallablé to me, and (i Rayinond, Jamaes:Is hot reshonisitile for any instted orunihsurad portion
of my déposits at any of the Banks, )

Extraordinary Events ) o ) L
You shall not be lieble for losses caused directly or Indirectly by eny:cofidition not within ok exclusive. control, Including géveriment
restrictions, exchange ormarket riiings, suspension-of trading, war] strikes-or axtreme market volaiility or treding volumes, ]

Restrictions , o . ‘
You may, in your sola discretion, prohibit or restrict trading of sequrities, substitution: of seturities, or-disbursements i any of my
acoounts, . '
. Choice of Law ) L . )
Interpreted and the righits of the parties shelf be determined

This agreement and any sccounts opened: hereunder shall be construed, ; it ariigs shall 0e' ds s
In decordance with the Intemal laws: of the. State of Wi (withdut refefaricifig Chalce: of Law provisions of Wiwaisi or any other.
state). : LHinois : Tiknors

My Representations ) )

1 reprasent that | am of the age of majority according 1o the la
smployee-of any exchange or a member flrm of any exchange orn
w- Or of-a bank, frust company or insyrance compaity tittess I-riotlfy
- promptly. I'also represerit that no persons-other than those signing ¢t

-of my.state of sesldance. | further represent-that. | am.not. an,
ember.of ifiz:Financial ndusty Regulatéry- Aufiority: (FINRAY),.
ou to' thiat effect: It | become so-employed, J'agree to notifi you
ilg.agreement have'an intergst in the account.

" (a)! understand that when | sign the Client Agreement, {his Client Agresmient bacomes a Jegally blnding obatrae‘t_-befweeh_-ybﬁ_l: and
©ms. | also understand et this-docuinent may alter-the rights | inight have.aind may ereate rasponsibiliiies | might-afherwlse,not have

had.
"(b} 1 undststird that-) miay; If J'wish, consult with- an -attomney before 1'sinthe:Glient Agreement and’ efiter nfo-tits- agrsement. In

connection with entering Into this agreement, you are reprasenting. your Interests, and:not-mine. Therefore, fo the axtent ] do not
. .understand eny provision of this agreementor its effsct; 1 undérstand that'| should seek the Indipandent advice of an attomey.

- Mutual Fund Networking - o R . N
- Netwdrking Is an.automated communication. systam Lsed o transmit Information betwesn e mutus! fund and:the broker/dsaler,

“ allowing us to reflact fund records on the cllent brokergge staterriant. Al mutysl find: poeitions will autematically b networked, If
#iiglble, unless we receive written Instructions-from you s‘pmlﬂca]ly‘sraiiﬁgom‘enm'aa. :

Payment for Order Flow ;
{a) Raymond Janies may, from time to fime, receive payment for grder Rlow. Ordar flow payment Is-compensation recelved as an
incentive to direct transactions to various markets, Tﬁls,b,ompensatiop 1s received ina nutibser of ways, Including diréot cash peyment
yanging from afractlon.of 3 cent 1o 2.5 ceénts per‘share, estimated 10-equal-appfoximataly $4;0 miion annuglly. In.certaln Instances,
reduced transaciion fess are provided by various, exchenges, .Whllei ]

belleves that if Is.recelving business from. spechalists At varlous exch
138 01212RJA DCT 0712 cﬁen:xzepy
. } B i :

F

there Is.no actual yreement; oral or written,”Reymohd - Janies
anges-as d-result:of the. fransaclisn. volume directed 1o them. 7
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Additionally, Raymond James acts as a market maker In a number of Over-The-Counter (OTC) §ecur}tles. As a resull of orderg

directed {o these varlous markels, trading profits or losses may be generated.

{b) New York Stock Exchange (NYSE) Ruls 108(g) allows a speciglist to trade on parity with orders in the crowd when the speclalist is
establlshing or iIncreasing its position, ag long as Hoar brokers representing orders In the cfowd do not object to such pradtice, If we or
gur ordanizatior object te a speciafist trading en parity with our lorder to establish or incregse its position, the specialist would be
obligatéd. to honor such a request end refrain from trading. on prEy. Plaase note thal wé may objeot-ta a spaclafist tréding on parity
with our order by cammunicating -our objection to our Raymond Names representative, Unless we Inform you ctherwise, Raymond
James will hendle our brdérs as If we have ne objection 1o the speglalist trading on parity with our order.

{c) Raymond James' policy Is to dirsct orders, baged upon a number of fastors and absent spacifle rauting Instrictions from us, to the,

market cenler where It bellayes that the customer receives the gest exeeution. Tha potential for receipt of order fiow payment, or

tradlng. profits, is not & factor in this decision. Raymond James ballevas, based ypon prior exgerience, that Raymiond James' order
‘ t prices better than national bast bid or best offer.

routing practice provides opportunity for tha orders fo be exeouted
ws Raymond James. 1o keep Raymond James' commissions

aymond Jatnes® cllents.

(d) Raymond James’ ongoing review of the markets used al
competitive, in-addltion to ensuring the best execution services for

gigPTiving up the right {o gue each
e arbltration-foruin In whith a ¢l

{ Wi ation awar
is W8y limiited,

arbitration th 24 :

- eligible :ch‘s’e,- ol roquest-for an

{4) The n{s) for thelr. award unlesZgien _
os to-the patel at !ea_st?zo prior to thy first schfdige ing date,
g Wed with the securities

panel of arbitrators will typh
InOgEtry.

orums may ImpOSe
ay be brought b cou HY

{6) The rules of some arbitr
that is Ineligible for arblirg

. {7) The rules. of arblte
Agresment. 4

F sgok to enforce 4 te-arbitfation
ive class who [

n-oF who is a-memb; pufafive class who

Mon unitii (1) the class
clasg by the courl. Such
Fhder this agreement éxcept to

{ N6 person siigfforing & putative or pofti
1 agreement gfinst any person who s
tds not<ifed out of the class wi
cirtifigflion Is denled or (il .Afe ol
forjfrance fo anforce ar gyf = 2

th®extarit stated herein. .

o arbitrate shatls

; Arbitration-and Dispiffe.s N\ L L
i {a)-Any dispule or Y, eltber arisipe TaclPruture.or In_exislenca. 5'2i I Yincluding your offizers, dlfectors,

| employess ora the introduc] v i aipplicanle) Wil W crbif NGRS re:the Finandlal Tdusfry A ¢
i Regulatoty Ayt FINRA), subjep Pjurisdiction of the . ; 1 ) pursuant-fo-the FINRK.

i Avbltration G d irf ascordanes Fie Fadoral Arbitrafion A : BTl - .

ay enter Judgment-bes & dward rendéred by:the arbltrators.

all be desmad to imif, ' Walva the epplication of:any%ralgvsnt_state;qr federin
¥ to this aghesment which is-{ime barred for any reasen
]

fing In this agracie :Uitation,
cligible

4.or other time bor S clalm mads by althes i

Business Continulty Planning - Disclosure Statement L] . . 3
Raymond James has established the Business Continuity Plannihg (BCP) Depatment, a dedicated team of professiols that,
:oversess the Firm's business continulty managerment strategy. THe BCP Department works closely with business uhits. aM4 the-
information Tecknclogy Deparimert to employ a standardized franfewsark for building,. maintaining, and testing business. continufty
Plans. The plans are created using an.ail hazerds approach, including baseline requirements and sirategies that address Incidenis 'of

13B.01212RIA DET Q712 - Clienit Copy
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varying scope, Plans are dasigned to allow for continued operstions of critical business functions, which.Incudé providing cllents with

prompt access 1o their funds and securities.

incident Management . ] N .
A Corparate Crisis Management Toam (CCMT) comprised of ?rxt'or management representing key areas of the Firm has bien
estabiished 1o manage incidents that might impact the Firm's associates.and chisnits, The GCMT will assess and difect the Firm's

iSoclates and confinulty of oritical processes, As part of the overall

respanes fo an incidént, -ensuring the safety and security of all agsocl: :
BCP sirategy, Raymond James maintalns geographically dispersed operatlonal locatlons fo. diminish risks posed by local and.
reglonal disruptions. In the evént of an emergency at the hone office, local ‘staff is -gvallable at off-sity locaflons to continug

production work.

Techndlogy end Bats Recovery . .
Raymond James-employs a dual data center strategy In which criigal cliant data and:systems are replicated fo an sitemate locaifon
ensuring accessivility, In- addition, date. retention and backup procedures are'In plaice, ncluding tape-backupand ‘offsite storage,
offering e tertiary layer of data accessibiity should the need arise, It is the Fim's goal 1o fecover fronr an’ averil reqiirng e protessing:
switch to the alternate slte within 12 hours or less. Due to the unpradictable nature of évents sausing significant business disruptions,,

- the Flrm cannot guarantee that systems will always be avallable of recoverablé afiér sitoh avents.

Contacting Raymond.James ) . . . )
Cllents can obtaln information regerding the status of thair ascounts and acedss o thelr funds and securifiey by confacting thelr
financtal advisor. If their financial advisor Is unavaiiable, ciledts tep contact Cllent Services at 1-B00-647-7378, Up-to-date,
{hformation regarding the-operating status of the Firm can be obtalned from fifip:/iwaww.raymongjames.com.

The. BCP Disclosure; Statement; Including any: updates or-
s..coptinuity_plabring:htin. Hard copies can be obtalned: upon

The Fimr's buginess continut
amendments, ts avallable at hitp;

S

R3 s Ascount Agreement e
ymond. James _Capital Access Accout Check & VISA®

for a Caphal Acceg aiishit card: (the “Card®) J¥ed: i hd ik,
Nimber (PIN" Ly Jtor use In-conjugn with accessing fhe Capital Acoess Accoun _
In. return giftfiese 'and other services; £8 pftrstinds and agreés 16 pey cerlain incidcip®en. anmual Capital Accass
Accougdotmbership fee. in addition; iF1h stacts ward M5 terms and conditions of the
Y7 all-fees will be charged {o the oif additional features selected }QUIG

g additional costs.

PTiis. client agreas to wits cheos g a-Raymohd Jarhes CapiOegss Actol
‘these checks only in conjuncliggith his or hér Capital Access ACS ‘
-understands thet Raymond J#fhes may reasonably withhold accesy to Ao

ction with his or har
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WHAT DOES RAYMOND JAMES
DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives consumers
the right to limit some but not ali sharing. Federal law also requires us to tell you how we collect, share
4 and protect your parsonal information. Please read this nofice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you have with
1 us. This information can include:

+ Social Security number and investment experience
+ Assets and income
* Account balances and account fransactions

All financial companies need to share customers’ personal information to run their everyday business.
In the section below, we list the reasons financial companies can share their customers' personal
information; the reasons Raymond James chooses to share; and whether you can limlt this sharing,

For our everyday business purposes—

such as to process your transactions, maintain your account(s), respond to Yes No
court orders and legal investigations, or report to credit bureaus

For our marketing purposes— Yes No
to offer our predusts and services to you

For joint marketing with other financial companies Yes No

. For our affiliates’ everyday business purposes— Yes " No
information about your transactions and experiences )

For our affiliates’ everyday business purposes— !
information about your creditworthiness No We d?n t share
For our affiliates to market fo you No We don't share
For nonaffiliates to market to yéu No We don't share

1 Call 1-800-647-7378 or go to www.raymondjames.com
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Who Is providing this notice? See the Raymond James .S, legal entities noted below.

How does Raymond James protect | To protect your personal information from unauthorized access and use, we use
my personal information? security measures that comply with federal law. These measures include computer
' safeguards and secured files and bulldings.

How does Raymond James collect We collect your parsonal information, for example, when you

my personal information?
* open an account or perform transactions

+ make a wire transfer or tell us where to send money
« tell us about your investment or retirement portfolio

We also coliect your personal information from others such as credit bureaus,
affiliates and other companies.

Why can't I {imit all sharing? Federal law gives you the right to limit only

. sharang for affiliates’ everyday business purposes—information about your

creditworthiness
= affiliates from using your information to market to you

+ sharing for nonaffiliates to market to you

State laws and individual companiss may give you additional rights to Iimnt sharlng
See below for more on your rights under state law.

-Affiliates Companies related by common ownership or cantrol. They can be financial and nonfinancial
‘ companies.
+ Qur affiliates Include companles with a Raymond James, Morgan Keegan or an Eagle name.
Nonaffiliates Companies not related by common ownership or control. They can be financial and nonflnancial
companlies.

* Raymond James does not share with nonaffiliates so they can markef to you.

Joint marketing A formal agreement between nonaffiliated financial companies that together market financial products
or services to you.

« Our joint marketing partners may include banks and credit unions.

Financial advisors ("FA") may change brokerage and/or investment advisory firms and nonpublic personal information collected by
your FA may be provided to the new firm so your FA can continug io service your account(s) at the new firm. If you do not want
your financial advisor o use or transfer this information, please call B00-647-7378 to opt out of this sharing. Opt-in states, such as
California and Vermont and others, require your affirmative consent to share your nonpublic information with the FA’s new firm and
in those states you must give your written consent before the FA can take your nonpublic information with him or her. You can
withdraw this consent at any time by contacting 800-647-7378.

Raymond James U.S. legal entities that utilize the names; Raymond James Financial, Inc., Raymond James & Assoclates, Inc.,
Raymond James Financial Services, Inc., Raymond James Financial Service Advisors, Inc., Eagle Asset Management, Inc., Eagle
Fund Distributors, Inc., Eagle Family of Funds, Eagle Fund Services, Inc., Raymond James Insurance Group, Inc., and Raymond
James Trust, N.A. This notlee does not apply to Raymond James Bank, N.A., Morgan Keegan and Company, Inc., and-Morgan
Keegan Heldings, Inc., and these affifiates deliver their own privacy notices. .
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