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Interim-Human Resources Director 

 
SYNOPSIS 
A resolution has been prepared authorizing a three-year agreement between the Village and Underwriters 
Safety & Claims, Inc. to serve as the Village’s Third Party Claims Administrator (TPA) and manage 
General/Auto and Workers Compensation Claims against the Village. 
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2011-2018 identify Exceptional Municipal Organization.  
 
FISCAL IMPACT   
The FY11 budget includes $49,000 in the Risk Management Fund. The cost for this service will be 
$46,000 in the first year and $41,000 for each of the following years. 
 
RECOMMENDATION 
Approval on the June 14, 2011 consent agenda. 
 
BACKGROUND 
 The Village is self-insured for Risk Management and uses a Third Party Claims Administrator (TPA) to 
manage General and Auto Liability Claims and Workers Compensation Claims. The Village’s existing 
agreement with Claims Management Consultants expired on April 30, 2011. In April, Council awarded a 
four-month extension to the contract to allow staff sufficient time to review the proposals received from 
the RFP process. The Village received four proposals. Each vendor was interviewed by a team of Village 
staff.  
 
Staff recommends Underwriters Safety & Claims for a three-year agreement. Underwriters’ programs and 
approach to claims administration are anticipated to bring greater savings to the Village than those of 
other vendors. Underwriters has a solid record of client retention and also provides an online reporting 
system that allows the Village instant access to records. The contract requires Underwriters to take on all 
open claims that are pending against the Village.  
 
ATTACHMENTS 
Resolution  
Agreement 



RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF A 
CLAIMS ADMINISTRATION AGREEMENT BETWEEN 

THE VILLAGE OF DOWNERS GROVE
AND UNDERWRITERS SAFETY & CLAIMS, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,

Illinois, as follows:

1. That the form and substance of a certain Agreement (the “Agreement”), between the Village

of Downers Grove (the “Village”) and Underwriters Safety & Claims, Inc.  (the “Consultant”), for third party

workers’ compensation, auto and general liability claims and administrative services, as set forth in the form

of the Agreement submitted to this meeting with the recommendation of the Village Manager, is hereby

approved.

2. That the Village Manager  and Village Clerk are hereby respectively authorized and directed

for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in the form

approved in the foregoing paragraph of this Resolution, together with such changes as the Manager shall

deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and

directed to take such further action as they may deem necessary or appropriate to perform all obligations and

commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution

are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided

by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk
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