
           
             ITEM MOT 00-04518 

VILLAGE OF DOWNERS GROVE 
REPORT FOR THE VILLAGE COUNCIL MEETING 

MAY 17, 2011 AGENDA 
 

SUBJECT:                                              TYPE:                                      SUBMITTED BY: 

Large Water Meter Evaluation and 
Maintenance 

 
 
 
 

Resolution 
Ordinance       
Motion 
Discussion Only 

Nan Newlon, P.E. 
Director of Public Works 

 
SYNOPSIS 
A motion is requested authorizing the execution of a three-year contract for large water meter evaluation 
and maintenance services to M.E. Simpson Co., Inc. of Valparaiso, Indiana in the amount of $44,850. 
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2011-2018 identify Top Quality Infrastructure. 
 
FISCAL IMPACT 
The FY11 budget includes $30,000 in the Water Fund for large water meter evaluation and maintenance 
services. The FY11 cost will be $12,065.  
 
RECOMMENDATION 
Approval on the May 17, 2011 consent agenda. 
 
BACKGROUND 
The purpose of this contract is to provide for routine maintenance of the Village’s water metering system 
with particular emphasis on large multi-family, commercial and industrial customers.  More specifically, 
this work includes testing and repair (if necessary) of large water meters ranging in size from 3” to 10”.  In 
Downers Grove, single-family residential customers account for 90% of the customer base but historically 
consume about 56% of the water sold by the Village.  The remaining 10% of multi-family, commercial 
and industrial customers use the other 44% of the water sold, so the accuracy of meters in this market 
segment is vital. 
 
The large meter evaluation and maintenance program provides several benefits including capturing 
revenue that would be lost from inaccurate metering, providing better information  about system operation 
and maintenance problems and promoting more accurate accounting of system revenue.  More accurate 
water consumption information also helps to promote water conservation efforts. 
 
A Request for Proposals (RFP) seeking services from a qualified vendor to provide the large water meter 
evaluation and maintenance program for 2011-13 was issued in April in accordance with established 
procurement procedures.  Two proposals were received with pricing information summarized in the table 
below. 
 
Three Year Contract Summary 
Service Provider Proposed 

Price 
2011 

Proposed 
Price 
2012 

Proposed 
Price 
2013 

3-Year 
Contract 

Total 
Water Services Company, Elgin, Illinois $11,915 $15,970 $16,540 $44,425 

M.E. Simpson Co., Inc., Valparaiso, Indiana $12,065 $15,865 $16,920 $44,850 
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The price submitted by Water Services Company does not include their hourly meter repair charges that 
would be assessed for any meters needing work.  These additional fees range from $80 to $115 per hour 
depending on the time of day or the day of the week that repairs are completed.  M.E. Simpson has 
included the cost of their staff time for meter repairs in their base price, and therefore their proposal will 
result in a lower out of pocket cost to the Village for this project.  M.E. Simpson completed the Village’s 
large water meter testing program in 2007, 2008 and 2010 and staff has had good experience with this 
firm. 
 
The proposed contract with M.E. Simpson would be for a term of three years. The Village may terminate 
the contract with 30 days notice at any time during the contract. 
 
ATTACHMENTS 
Contract Documents 
Contractor Evaluation Form 

















































































































































Village of Downers Grove 
Contractor Evaluation 

 

 
Contractor: M.E. Simpson Co. 
 
Project: Large Meter Evaluation and Maintenance 
 
Primary Contact: Randy Lusk  Phone: 1-800-255-1521 
 
Time Period: Started project with a kick off meeting on 8/9/10. 
__________________________________________________________ 
 
On Schedule (allowing for uncontrollable circumstances): X yes   no 
  
Provide details if early or late completion:  This contract went out for proposals on 
4/8/2010. The contractor was awarded the contract on 5/4/2010.  Started the project 
with a kick-off meeting on 8/9/10 and completed the project on 12/17/2010.  As per 
contract we received a final report with all the test results for this project on 1/4/2011. 
Contractor only had 2 locations that did not want to schedule an appointment where 
staff got involved and had to schedule the test. The contractor was given 14 additional 
meters to test late in November and completed them in a timely manner.  
 
Change Orders (attach information if needed): None 
 
Difficulties / Positives: The Contractor worked well with Village staff on scheduling 
appointments. The Contractor made all the testing appointments and kept village staff 
informed with changes to that schedule.  This contract amount was not to exceed 
$22,400.  After all the testing was completed the final cost to this contract cost was 
$20,295.00.  M.E. Simpson Co. has completed large meter testing 3 out of the last 4 
years. 
 
Interaction with public: 
 
X  Excellent   good    average    poor 
 
(Attach information on any complaints or compliments) 
 
General Level of Satisfaction with work:  
  
X  Well Satisfied    Satisfied    Not Satisfied 
 
Should the Village contract with this vendor in the future?  X Yes    No 
 
Reviewers:   Dave Bird/ Lilly Polcyn 
 
Date: 1/14/2011 
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