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Nan Newlon,  
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SYNOPSIS 
A motion is requested to award a contract for the purchase of four (4) replacement multi-space parking 
pay terminals to Total Parking Solutions, Inc., of Downers Grove, Illinois in the amount of 
$53,320.00.  
 

STRATEGIC PLAN ALIGNMENT 
The goals for 2011-2018 identified Exceptional Municipal Services.  
 

FISCAL IMPACT 
The FY11 Parking fund budget includes $60,000 for this contract.     
 

RECOMMENDATION 
Approval on the March 1, 2011 consent agenda. 
 

BACKGROUND 
The Village is proposing to purchase four (4) replacement multi-space parking pay terminals to 
replace existing terminals in the downtown parking deck. The existing terminals were installed in 2004 
and are outdated technologically and functionally. The new terminals will provide expanded features 
that will reduce maintenance cost and enhance customer service:   

 Terminals shall accept and process Credit Card payments in real time; 
 Terminals will accept a ParkMobile Pay-By-Phone user application; accessible through iPhone, 

Blackberry, or Android devices. 
 The terminal screen face is bigger, brighter with more lines of text; 
 Terminals will alert staff of any tampering taking place at any terminal; 
 Terminals will be programmed with auto Daylight Savings Time changeover, holidays, Village 

special events;  
 Increased capacity for revenue storage resulting in less visits by staff for collection; and 

 
Bids were received on January 31, 2011. Two bids were received but only one complied with the contract 
specifications.  
 

Vendor 

 
Base Contract 
Amount 
 

Trade In Credit 
Net Contract 
Amount 

 Total Parking Solutions, Inc. $53,720.00 $400.00 $53,320.00 

 
The Village currently has three pay-by-space units serving the Belmont Road Metra Parking lots, 
provided by a contract with Total Parking Solutions, Inc. These units were installed on September 14, 
2009 as part of the Belmont Road Grade Separation project and Total Parking Solutions, Inc. is 
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providing excellent service for these units. Staff recommends award of this contract to Total Parking 
Solutions, Inc. for the purchase of four (4) replacement multi-space parking pay terminals for the 
Village’s Parking Deck. 
 
ATTACHMENTS 
Contract Signature Pages 
Campaign Disclosure Form 
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