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2011 OnBase Maintenance 
Agreement 

 Resolution 
Ordinance       
Motion 
Discussion Only 

Liangfu Wu 
Director of Information Services 

 
SYNOPSIS 
A resolution has been prepared authorizing a maintenance agreement for OnBase with Hyland Software, 
Inc. of Westlake, Ohio in an amount not to exceed $25,650.00    
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2011-2018 include Exceptional Municipal Organization.  
 
FISCAL IMPACT 
The approved FY11 budget includes $26,000 in the General Fund for the software agreement. 
 
RECOMMENDATIONS 
Approval on the February 8, 2011 consent agenda. 
 
BACKGROUND 
In October 2004, the Village Council approved a contract with Crow Chizek & Company, LLC. for the 
purchase of an OnBase system, a product of Hyland. Starting in 2011, Hyland, the original manufacturer 
of OnBase, will assume the responsibility of maintenance of its own products. The OnBase system is 
enterprise content management software that integrates document management, business process 
management and records management into a single application. This system has been utilized extensively 
as Village staff continues to create a paperless office environment. In the past year, staff has converted a 
significant amount of paperwork, such as FOIA requests and engineering plans, into a digital format. 
 
The proposed maintenance agreement renewal is required on an annual basis. 
 
ATTACHMENTS 
Resolution 
Sixth Addendum to a Software Maintenance Agreement 
License Itemization 



RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF A 
SOFTWARE MAINTENANCE AGREEMENT BETWEEN 

THE VILLAGE OF DOWNERS GROVE AND HYLAND SOFTWARE, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,

Illinois, as follows:

1. That the form and substance of a certain Agreement (the “Agreement”), between the Village

of Downers Grove (“Licensee”) and Hyland Software, Inc. (“Hyland”) , for the maintenance of the OnBase

document management system software, as set forth in the form of the Agreement submitted to this meeting

with the recommendation of the Village Manager, is hereby approved.

2. That the Mayor  and Village Clerk are hereby respectively authorized and directed for and

on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in the form approved

in the foregoing paragraph of this Resolution, together with such changes as the Manager shall deem

necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and

directed to take such further action as they may deem necessary or appropriate to perform all obligations and

commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution

are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided

by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk

1\wp8\res.11\OnBase
































	RES 00-04397
	           Item RES 00-04397
	Village of Downers Grove
	Report for the Village Council Meeting
	February 1, 2011 Agenda



	1_OnBase-RES
	2_MaintAgr

