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SYNOPSIS 
A resolution has been prepared approving three telecommunication contracts with CALL ONE for a 
period of 36 months.  CALL ONE is a reseller of AT&T services that provides municipalities discounts 
through a purchasing contract with the Suburban Purchasing Cooperative. CALL ONE provides service to 
over 90 municipalities 
 
STRATEGIC PLAN ALIGNMENT 
The Five Year Plan and Goals include Exceptional Municipal Organization.  A supporting objective is to 
be a Steward of Financial Sustainability.  
 
FISCAL IMPACT   
The General Fund provides $100,000 for this expense; annual cost savings over the current contracts will 
approximate $15,000. 
 
RECOMMENDATION 
Approval on the August 3, 2010 consent agenda. 
 
BACKGROUND  
CALL ONE has been providing telecommunication services to the Village since August of 2007.  At that 
time, the Village entered into an agreement with CALL ONE through the Suburban Purchasing 
Cooperative (SPC). The SPC is a joint purchasing program available to municipalities and other 
government agencies.  The joint purchasing program combines resources and purchasing power of 
government entities to jointly negotiate advantageous terms at the lowest price.   
 
The Suburban Purchasing Cooperative recently renewed their current telecommunication contract with 
CALL ONE through an RFP process which opened bidding to all telecom vendors. CALL ONE is a 
reseller of AT&T services. They purchase AT&T services in bulk, and receive better pricing from AT&T 
than governments could get by dealing directly with AT&T.  Through the Suburban Purchasing 
Cooperative CALL ONE provides services to over 90 municipalities.   
 
The Village telecommunication contracts will expire in August, 2010. CALL ONE is offering discounted 
rates over current pricing with yearly savings of $15,000 ($45,000 over the three year contract.)  In 
addition to the cost savings, CALL ONE has provided excellent customer service and has simplified and 
enhanced the monthly invoice, which has saved on processing time for the Village. 
 
 ATTACHMENTS  
Renewal Agreement 
Renewal Centrex 
Renewal ISDN 










































