VILLAGE OF DOWNERS GROVE

COUNCIL ACTION SUMMARY

INITIATED: Purchasing/Information Services Julv 27, 2004
(Name)

RECOMMENDATION FROM: FILE REF:
(Board or Department)

NATURE OF ACTION: STEPS NEEDED TO IMPLEMENT ACTION:

Ordinance Motion to Adopt "A RESOLUTION AUTHORIZING
EXECUTION OF AN AGREEMENT BETWEEN THE
VILLAGE OF DOWNERS GROVE AND AUTOMATED
COMPUTER METHODS FOR UTILITY BILLING

Motion SERVICES", as presented. ~

Other

Resolution

SUMMARY OF ITEM;

Adoption of the attached resolution will authorize an agreement between the Village of Downers
Grove and Automated Computer Methods (ACM) for utility billing services.

RECORD OF ACTION TAKEN:

DhwpSicas.04\UtilityBilling




RESOLUTION NO. _____
A RESOLUTION AUTHORIZING EXECUTION OF AN AGREEMENT BETWEEN THE VILLAGE
OF DOWNERS GROVE AND AUTOMATED COMPUTER METHODS FOR
UTILITY BILLING SERVICES

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,
Iinois, as follows:

1. That the form and substance of a certain Agreement (the "Agreement"), between the Village
of Downers Grove (the "Village") and Automated Computer Methods ("ACM"), for utility billing services,
as set forth in the form of the Agreement submitted to this meeting with the recommendation of the Village
Manager, is hereby approved.

2. That the Village Manager and Viliage Clerk are hereby respectively authorized and directed

for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in the form

approved in the foregoing paragraph of this Resolution, together with such changes as the Manager shall

deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and
directed to take such further action as they may deem necessary or appropriate to perform all obligations and
commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution
are hereby repealed.

5. That this Reseolution shall be in full force and effect from and after its passage as provided

Passed:
Attest:

Village Clerk

1iwpBires.0d\Utlity Bill Sty




REQUEST FOR PROPOSAL,
UTILITY BILLING SERVICES FOR PRINTING & MATLING

Proposal No: 05-00
Proposal Due: Thursday, May 20,2004 by 11:00 am.
Pre-Proposal Conference: None

Required of All Proposers:
A Bid Deposit:  None _ :
B. Letter of Capability of Acquiring Performance Bond:

Required of Awarded Contractor(s)
A. Performance Bond or Letter of Credit: None
B. Certificate of Insurance- Required

Legal Advertisement Published: Friday, April 30, 2004
Date Issued: Friday, April 30, 2004
This document comprises 21 pages

RETURN ORIGINAL AND TWO DUPLICATE COPIES OF BID IN SEALED ENVELOPE
MARKED WITH THE BID NUMBER AS NOTED ABOVE TO:

THERESA H. TARKA
PURCHASING ASSISTANT
VILLAGE OF DOWNERS GROVE
801 BURLINGTON AVENUE
DOWNERS GROVE, IL 60515
PHONE: 630/434-5530
FAX: 630/434-5571

www.downers.us




REQUEST FOR PROPOSAL

Utility Billing Services For Printing & Mailing

Proposal No.: 05-001

The VILLAGE OF DOWNERS GROVE will receive proposals Monday thru Friday, 8:00 A.M.
to 5:00 P.M. at the Village Hall, 801 Burlington Avenue, Downers Grove, IL. 60515.

SPECIFICATIONS MUST BE MET AT THE TIME THE PROPOSAL 1S DUE.

The Village Council reserves the right to accept or reject any and ail proposals, to waive
lechnicalities and to accept or reject any item of any proposal.

The documents constituting component parts of this contract are the followin g
1. REQUEST FOR PROPOSALS

. TERMS & CONDITIONS

II. DETAILED SPECIFICATIONS

TV. PROPOSAL/CONTRACT FORM

DO NOT DETACH ANY PORTION OF THIS DOCUMENT. INVALIDATION COULD
RESULT. Proposers MUST submit an original and 2 copies of the total proposal. Upon formal
award of the proposal, the successful Proposer will receive a copy of the executed contract.




L. REQUEST FOR PR OPOSALS

1.

1.1

GENERAL

Notice i3 hereby given that Village of Downers Grove wil

11:00 a.m., Thursday, May 20,2004,

Proposals must be recerved at the Village of Downers Grove by the time and date
specified. Proposals received after the specified time and date will not be accepled and
will be returned unopened to the Proposer.

Proposal forms shall be sept to the Village of Downers Grove, ATTN: Theresa
Tarka, in the enclosed envelope marked "SEALED PROPOSAL". The envelope
shall be marked with the name of the project, date, and time sef for receipt of
proposals.

All proposals must pe submitted on the forms supplied by the Village and signed by a
proper official of the cOmpany submitting proposal. Telephone, telegraph, email and fax
proposals will not be accepted.

By submitting this Proposal, the proposer certifies under penalty of perjury that he has not
acted in collusion with any other proposer or potential bidder.

PREPARATION OF PROPOSAL

Itis the responsibility of the Proposer to carefuily examine the specifications and
proposal documents and to he familiar with all of the requirements, stipulations,
provisions, and conditions surrounding the proposed services,

No oral or telephone interpretations of specifrcations shall be bindin g upon the Village.
All'requests for interpretations or claniftcations shall be made in writing and received by
the Village at least five (5) business days prior to the date set for receipt of proposals. All
changes or interpretations of the specifications shall be made by the Village in a written
addendum.

In case of error in the €xtension of prices in the bid, the hourly rate or unit price will
govern. In case of discrepancy in the price between the written and numerical amounts,
the written amount will govern.




'The proposer hereby affirms and states that the prices quoted herein constitute the tota]
cost to the Village for all work involved in the respective items and that this cost also
includes all insurance, royalties, transportation charges, use of all tools and equipment,
superintendence, overhead expense, all profits and all other work, services and conditions
necessanly involved in the work to be done and materials to be formished in accordance
with the requirements of the Contract Documents considered severally and collectively.

MODIFICATION OR WITHDRAWAL OF PROPOSALS

A Proposal that is in the possession of the Village may be altered by a telegram or letter
bearing the signature or name of person authorized for submitting a proposal, provided
that it is received prior to the time and date sel for the bid opening. Telephone or verbal
alterations of a proposal will not be accepted.

A Proposal that is in the possession of the Village may be withdrawn by the proposer, up
to the time set for the proposal opening, by a telegram or letter bearing the signature or
name of person authorized for submitting proposals. Proposals may not be withdrawn
after the proposal opening and shall remain valid for 2 period of sixty (60) calendar days
from the date set for the proposal opening, unless otherwise specified. '

DELIVERY

All proposal prices are to be quoted, delivered F.O.B. Village of Downers Grove, 801
Burlington, Downers Grove, I 60515.

TAX EXEMPTION

The Village is exempt from Nllinois sales or use tax for direct purchases of materials and
supphes. A copy of the Nllinois Sales Tax Exemption Form will be issued upon request,
Our federal identification number is 36-6005857.

RESERYED RIGHTS

The Village of Downers Grove reserves the right to waive irregularities and informalities
and to accept any Proposal and 1o reject any and all proposals and to disapprove of any
and all subcontractors as may be in the best interest of the Village. Time and date
requirements for receipt of proposal will not be waived.




IL. TERMS AND CONDITIONS

7.

7.1

VILLAGE ORDINAN CES

The successful proposer will strictly comply with all ordinances of the Vil age of
Downers Grove and laws of the State of Ninois.

USE OF VILLAGE'S NAME

The proposer is specifically denied the right of wsing in any form or medium the name of
the Village for public advertising unless EXpress permission is granted by the Village.

SPECIAL HANDLING

products, as
delivery. Proposer shall also notify safety data sheets for
all substances used iy connection with this contract which are defined as toxic under the

Iilinois Toxic Substances Disclosure to Emplo ees Act.
T o= ek Lisciosure 1o Employees Act

INDEMNITY AND HOLD HARMLESS A GREEMENT

To the fullest extent permitied by law, the Proposer shall indemnify, keep and save
harmless the Village and its agents, officers, and eniployees, against all injuries, deaths,
losses, damages, claims, swits, liabilitics, Judgments, costs and €Xpenses, (including any
liability under the Winois Structural Work Act, known as the Scaffolding Act), which
may arise directly or mdirectly from any neghgence or form the reckless or willful
misconduct of the Proposer, its employees, or its subcontractors, and the Proposer, its
employees, or its subcontractors, and the Proposer shall at jts own €Xpense, appear,
defend and pay all charges of attorneys and all costs and other €xpenses arising therefrom
or incurred in connection therewith, and, if any judgment shall be rendered 4 gamst the
Village in any such actj on, the Proposer shall, at its own expense, satisfy and discharge
the same. This Agreement shall not be constroed as requiring the Proposer to indemnify
the Village for its own negligence. The Proposer shall mdemnify, keep and save harmiess
the Village only where a loss was caused by the acts or omissions of the Proposer, its
employees, or its Subcontractors.

NONDISCRIMINATION
Proposer shall, as a party to a public éontracl:

{a) Refrain from wnlawfu] discrimination in employment and undertake affirmative
action to assure ¢quality of employment opportunity and eliminate the effects of




past discrimination;

By submission of this proposal, the Proposer certifies that he is an "equal
Opportunity employer" as defined by Section 2000(e) of Chapter 21, Title 42, U.S.
Code Apnotated and Executive Orders #1)246 and #11375, which are
incorporated herein by reference. The Equal Opportunity clause, Section 6.1 of
the Rules and Regulations of the Department of Human Rights of the State of
linois, is a material part of any contract awarded on the basis of this. proposal.

EQUAL EMPLOYMENT OPPORTUNITY

In the event of the Proposer’s non-compliance with the provisions of this Equal
Employment Opportunity Clause, the Hlinois Human Rights Act or the Rules and
Regulations of the Tllinois Department of Human Rights ("Department”), the Proposer
may be declared ineligible for future contracts or subcontracts with the State of Illinois or
any of 1ts political subdivisions or mnicipal corporations, and the contract may be
canceled or voided in whole or in part, and such other sanctions or penalties may be
1mposed or remedies invoked as provided by statute or regnlation. During the
performance of this contract, the Proposer agrees as follows:

That 3t will not discriminate against any employee or applicant for employment because
of race, color, religion, sex, marital status, natronal origin or ancestry, age, physical or
mental handicap wnrelated to ability, or an unfavorable discharge from military service:
and further that it will examine al} job classifications to determine if minority persons or
women are underutilized and will take appropriate affirmative action to rectify any such
underutilization. '

That, if it hires additional employees in order to perform this contract or any portion
thereof, it will determine the availability (in accordance with the Department’s Rules and
Regulations) of minorities and womnen in the area(s) from which it may reasonably recinit
and it will hire for each job classification for which employees are hired in such a way
that minorities and women are not underutilized.

- That, in all solicitations or advertisements for employees placed by it or on its behalf, it
will state that all applicants will be afforded equal opportunity without discrimination
becanse of race, color, religion, sex, marital status, national OTigin or ancestry, age,
physical or mental 'handicap unrelated to ability, or an unfavorable discharge from
muilitary services.

That it will send to each labor Organization or representative of workers with which it has
or is bound by a collective bargaining or other agreement or understanding, a'notice
advising such labor organization or representative of the Proposer’s obligations under the
IMinois Haman Rights Act and the Department’s Rules and Regulations. If any such
labor organization or representative fails or refuses to cooperate with the Proposer in its
efforts to comply with such Act and Rules and Regulations, the Proposer will promptly so




notity the Department and the contracting agency and will recruit employees from other
sources when necessary to fulfill its oblj gations thereunder.

That it will submit FEPOTts as required by the Department’s Rules and Regnlations,
furnish all relevant information as rmay from time to time be requested by the Department
or the contracting agency, and in all respects comply with the llinois Human Rj ghts Act
and the Department’s Rules and Regulations.

That 1t will permit access to ajl relevant books, records, accounts and work sites by
personnel of the contracting agency and the Department for purpose of investigation o
ascertain compliance with the linois Human Rights Act and the Department’s Rules and
Regulations.

That it will include verbatim or by reference the provisions of this clause in every
subcontract it awards under which any portion of the contract obligations are undertaken
" or assumed, so that such provisions will be binding upen such subconiractor. In the same
manner as with other provisions of this contract, the Proposer will be liable for
compliance with applicable provisions of this clause by such subcontractors; and further
1t will promptly notify the contracting agency and the Department in the event any
subcontractor fails or refuses to comply therewith. In addition, the Proposer will not
utilize any snbcontractor declared by the Minois Haman Ri ghts Commission to be
ineligible for contracts or subcontracts with the State of inois or any of 1ts political
subdivision or municipal corporations.

(Filed February 6, 1981, Effective Febrvary 9, 1981.)

It is wnlawful to discriminate on the basis of race, color, sex, national ori gin, ancestry,
age, marital status, physical or mental handicap or unfavorable discharge for military
service. Proposer shall comply with standards set forth in Title VII of the Civil Rights
Actof 1964, 42 U.S.C. Secs. 2000 et seq., The Human Rights Act of the State of Minois,
68 ILL. Rev. Stat. Secs. 1-101 et seq., and The Americans With Disabilities Act, 42
U.S.C.Secs. 12101 et. seq.

DRUG FREE WORK PLACE

Proposer, as a party to a public contract, certifies and agrees that it will provide a drug
free workplace by:

Publishing a statement: (1) Notifying employees that the unjawful manufacture,
distribution, dispensation, possession or use of a controlled substance, including
cannabis, is prohibited in the Village’s or proposer’s workplace. (2) Specifying the
actions that will be taken against employees for violations of such prohibition. (3)-
Notifying the employee that, as a condition of employment on such contact or grant, the
employee will: (A) abide by the terms of the statement; and (B) notify the employer of

. any cnminal drug statute conviction for a violation occurring in the workplace no later
than five (5) days after such conviction.




Establishing a drg free awareness program to inform employee’s about: (1) the dangers
of drug abuse in the workplace; (2) the Village’s or proposer’s policy of maintainin ga
drug free workplace; (3) any available drug counseling, rehabilitation and employee
assistance programs; (4) the penalties that may be imposed upon employees for drug
violations.

Providing a copy of the staterment required by subparagraph 13.1 1o each employee
engaged 1n the performance of the contract Or grant and to post the statement in 3
prominent place in the workplace.

Notifying the confracting or granting agency within ten (10) days after recerving notice
under part (3}B) of paragraph 13.1 above from an employee or otherwise receiving actuoal
notice of such convictjon.

Imposing a sanction on, or requiring the satisfactory participation in a drug abuse
assistance or rehabilitation program by any employee who is so convicted as required by
section 5 of the Drug Free Workplace Act.

Assisting employees in selecting a course of action in the event drug counseling,
treatment and rehabilitation is required and indicating that a trained referral team is in
place.

Making a good faith effort to contimie to maintain a dmg free workplace through
implementation of the Drug Free Workplace Act.

PREVAILING WAGE ACT

Proposer agrees to comply with the lllinois Prevailin g Wage Act, 820 ILCS 130/1 et seq.,
for all work completed under this contract. Proposer agrees to pay the prevailing wage
and require that all of its subcontractors pay prevailing wage to any laborers, workers or
mechanics who perform work pursuant to this contract or related subcontract.

Proposer and each subcontractor shall keep or cause to be kept an accurate record of
hames, occupations and actual Wwages paid to each laborer, workman and mechanic
employed by the Proposer in connection with the contract. This record shall be open to
inspection at all reasonable hours by any representative of the Village or the Hlinois
Department of labor and must be preserved for four (4) years followin g completion of the

contract.

If applicable: Since this is a contract for a fixed public works project, as defined in. 820
ILCS 130/2, Proposer agrees to post at the job site in an easily accessible place, the
prevailing wages for each craft or type of worker or mechanic needed to execute the
contract or work to be performed.




15.

15.1

INSURANCE REQUIREMENTS

Proposer shall procure and maintain for the duration of the comract, insurance against
claims for injuries to persons or damages to property which may arise from or in
cennection with the performance of the work hereunder by the Proposer, his agents,
representatives, employees or subcontractors. The cost of such insurance shall be
included in the Proposer’s bid.

Minimum Scope Of Insurance

Coverage shall be at Jeast as broad as:

A. Insurance Services Office form number GL 0002 (Ed. 1/73) coverin g
Comprehensive General Liability and Insurance Services Office form number GL 0404
covering Broad Form Comprehensive General Liability; or Insurance Services Office
Commercial Generaj Liability coverage ("occurrence” form CG 0001).

B. Insurance Services Office form number CAQOQ 1 (Ed. 1/87) covering Automobile
Liability Code ] ("any auto"). '

C. Workers™ Compensation insurance as required by the State of Iilinois and
Employer’s Liability Insurance.

Minimum Limits Of Insvrance
—==Aum Limits Of Insorance
Proposer shall imajntain ltmits no Jess than:

A General Liability: $1,000,000 combined single limit per occurrence for bodily
Injury, personal mjory and property damage.

B. Automobile Liability: $I,OO0,000 coimbined single limit per accident for bodily

injury and property damage.

C. ‘Workers Compensation and Employers™ Liability: Workers® compensation limits
as required by the Labor Code of the State of Minois and Employers Liabihity limits of
$500.000 per accident. '

Deductibles And Self-Insured Retentions
~HEHdbles And Self-Insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the
Agency. At the option of the Municipality, either: the insurer shall reduce or eliminate
such deductibles or self-insured retentions as Tespects the Municipality, its officers,
officials, employees and volunteers; or the Proposer shall procure a bond guarantecing
payment of losses and related nvestigations, claim administration and defense expenses.




15.5  Other Insurance Provisions

The policies are to contain, or be endorsed to contain, the following provisions:
A General Liability and Automobile 1] ability Coverages.

1. The Municipality, its officers, officials, employees and volunteers are to be
covered as insureds as respects: lability ansing out of activities performed by or
on behalf of the Proposer, premises owned, occupied or used by the Proposer, or
automobiles owned, leased, hired or borrowed by the Proposer, and products and
completed operations of the vendor. The coverage shall contain no special
limitations on the scope of protection afforded to the Municipality, its officers,
officials, employees or volunteers. The wording, "The Village of Downers Grove,
its officers and employees are additional named insured”, must appear on the
cerlificate.

i The Proposer's insurance coverage shall be primary insurance as

respects the Municipality, its officers, officials, employees, and volunteers. Any
msurance or self-insurance maintained by the Municipality, its officers, officials,
employees or volunteers shall be excess of the Proposer’s insurance and shall not
contnibute with it.

11. Any failure to.comply with reporting provisions of the policies shall not
affect coverage provided to the Municipality, its officers, officials, employees or
volunteers.

iv. The Proposer’s insurance shall apply separately to each insured against
whom claim is made or snit is brought except with respect 1o the limits of (he
msurer’s liability.

Workers® Compensation and Employers Liability Coverage

The insurer shall agree to waive all 1i ghts of subrogation against the
Municipality, its officers, officials, employees and volunteers for losses arising
from work performed by the Proposer for the Municipality.

All Covérages

Each insurance policy required by this clause shall be endorsed to state
that coverage shail not be suspended, voided, canceled by either party, reduced in
coverage or in limits except after thirty (30) days’ prior written notice by certified
mail, retarn receipt requested, has been given to the Municipality.

Acceptability Of Insurers

Insurance is to be placed with irisurers with a Best’s rating of no less than A: VI
Insurer shall be a licensed insurer in the State of Iilinois.




Verification Of Coverage

Proposer shall furnish the Municipality with certificates of insurance and with
original endorsements effectin g coverage required by this clause. The certificates
and endorsements for each insurance policy are to be signed by a person
authorized by that insurer to bind coverage on its behalf. The certificates are (o be
received and approved by the Municipality before work commences. The
Municipality reserves the ri ght to require complete, certified copies of all required
msurance policies, at any time.

Subcentractors

Proposer shall include all subcontractors as insureds under its policies or shall
furnish separate certificates and endorsements for each subcontractor. All
coverages for subcontractors shall be subject to all of the requirements stated
herein.

Are you willing to comply with the Village’s precedin g Insurance requirements
within 13 days of the award of the contract? _yes

INSURER‘SNANIE Automated Computer Methods, Inc.

AGENT McHenry Insurance Services

Street Address O 2 Pdujf 31

City, State, Zip Code McHenry IL 60050
Telephone Number @7/$ 5 SebO

R e B e W T ey R




PROPOSER'S CERTIFICATION

Proposer, Automated Computer Methods, Inc. » hereby certifies that
{Name of Proposer)

it is not barred from bidding on the contract for-:

Utility Billing Services
(Descripticn of Contract)

A5 a result of a viclation of either Secticn 33BE-3 or 33E-4 of Article 33E of

Chapter 38 of the Illinois Revised Statutes.

Proposer further certifies that it is not delinquent in the péyment of
any tax administered by the Department of Revenue, or that Proposer is
contesting its liability for the tax delinguency or the amount of a tax
delinguency in accordance with the procedures established by the appropriate
Revenue Act. Proposer further certifies that if it owes any tax payment(s) to
the Department of Revenue, Proposer has entered into an agresment with the
Department of Revenue for the payment of all such taxes that are due, and

Proposer

"Proposer's Authorized Agent

l36 3 [2 |4 510 |7

FEDERAYL, TAXPAYER IDENTIFICATION NUMBER

or Subscribed and sworn to before me

oty !
ﬁ vy

Social Security Number L} Notary Public

this
jcyiﬁ,day ofF




'(Fill Out Applicable Paragraph Below)

{a) Corporation

The Supplier is a ¢orporation organized and existing wunder the laws of the
State of Illinois ,  which operates under the Legal name of
Automated Computer Methods, —Inc. » and the full names of.i fricer
are as fellows: e

President - Tammy P. Mbran

en
Secretary: Ralph W. Pauls !

Treasurer: Ralph W. Paulsen,

and it dees have a corporate seal.
other than the Fresident,
Corporate By-Laws or other

Person to execute the offer

{) Partnership

Signatures and Addresses of a1l Members of Partnership:
The partnership does business under the legal name of-

which name is registered with the
cffice aof in the state of
i ¥
(c} Scle Proprietor

The supplier is a sole Proprietor whose full name is
-

and if operating under a trade name, said trade name is
-

which name is
registered with the office of - .
-_—
in the state of .
—_—




16.

6.1

COPYRIGHT/PATENT INFRINGEMENT

The Proposer agrees to indemnify, defend, and hold harmless the Village against any suit,
claim, or proceeding brou ght against the Village for alle ged use of any equipment, systems,
or. services provided by the Proposer that constitutes a misuse of any proprietary or trade
secret information or an infrin gement of any patent or copyright.

SUBLETTING OF CONTRACT

No contract awarded by the Village of Downers Grove shall be assigned or any part
sub-contracted without the written consent of the Purchasing Manager. In no case shall such
consent relieve the Awarded Proposer from his obligation or change the terms of the
contract.

TERM OF CONTRACT

This contract may be extended no more than twice for subsequent annual penods (1wo
annual extensions) by mutuai agreement of both parties, providing such agreement
complies with Village purchasing policies and the availability of funds.

FTERMINATION OF CONTRACT

The Village reserves the right to terminate the whole or any part of this contract, upon written
notice to the Awarded Proposer, for any reason and/or in the event that sufficient funds to
complete the contract are not appropriated by the Village of Downers Grove.

The Village further reserves the right to terminate the whole or any part of this contract, upon
ten (10) days™ written notice to the Awarded Proposer, in the event of default by the Awarded
Proposer. Default is defined as fajlure of the Awarded Proposer to perform any of the
provisions of this contract or failure to make sufficient progress so as to endanger
performance of this contract in accordance with its terms. In the event that the Awarded
Proposer fails to cure the default upon notice, and the Village declares default and
termination, the Village may procure, upon such terms and in such manner as the Purchasing
Manager may deem appropriate, supplies or services similar to those so terminated. The
Awarded Proposer shall be liable for any excess costs for such similar supplies or services
unless acceptable evidence is submitted to the Purchasing Manager that failure to perform
the contract was due 1o causes beyond the control and without the fault or negligence of the
Awarded Proposer. Any such excess costs incorred by the Village may be set-off against any
monies due and owing by the Village to the Awarded Proposer.

DELIVERIES

All materials shipped to the Village of Downers Grove mnst be shipped F.O.B. designated
location, Downers Grove, Ninois.




BILLING & PAYMENT PROCEDURES

Payment will be made upon receipt of an invoice referencin g Village of Downers Grove
purchase order number. Once an mvoice and recerpt of materials or service have been

invoice will be processed for payment in accordance with the Village of
Downers Grove Payment schedule. The Village of Downers Grove will comply with the
Local Government Prompt Payment Act, 30 ILCS 540/3-2, in that any bill approved for
payment must be paid or the payment issuved to the Proposer within 60 days of receipt of a
proper bill or invoice. If payment is not 1ssued to the Proposer within this 60 day period, an
mierest penalty of 1.0% of 4ny amount approved and unpaid shall be added for each month
or fraction thereof after the end of this 60 day period, until fina] payment is made.

The Village of Downers Grove shall review in a timely manner each bill or mvoice after its
recerpt. If the Village of Downers Grove determines that the bill or invoice contains a defect
making it unable to process ihe payment request, the Village shall notify the Proposer
reguesting payment as soon as possible after discovering the defect pursuant to rules
promulgated under 30 ILCS 540/3-3. The notice shall identify the defect and any additional
information necessary to correct the defect.

Please send all invoices to the attention of Village of Downers Grove, Accounts Payable, 801
Burlington, Downeys Grove, IL. 60515.

COMPLIANCE WITH OSHA STANDARDS

Equipment

specihied by the Occupational Safety and Health Act. All guards and protectors as well as
appropriate markings will be in place before delivery. Ttems not meeting any OSHA
specifications will be refused. '

CERCLA INDEMNIFICATION

The Awarded Proposer shali, to the maximum extent permitted by law, mdemnify, defend,
and hold harmless the Village, its officers, employees, agents, and attorneys from and against
any and all liability, including without Hmitation, costs of Tesponse, removal, remediation,
mvestigation, property damage, personal injury, damage to natoral resources, health
assessments, health settlements, attorneys’ fees, and other related transaction costs arising
under the Comprehensive Environmenta) Response, Compensation, and Liability Act
(CERCLA) of 1980, 42 US.C.A. Sec. 9601, et seq., as am’énded, and all other applicable
Slatutes, regolations, ordinances, a w for any release or threatened-rélease
of the waste material collected by the Awarded Proposer, both before and after its disposal.

RELATIONSHIP BETWEEN THE PROPOSER AND THE VILLAGE




241

The relationship between the Village and the Proposer is thal of a buyer and seller of
professional services and it is understood that the parties have not entered into any joint
venture or partpership with the other.

STANDARD OF CARE

. Services performed by Proposer under this Agreement will be conducted in a manner

consistent with that level of care and skil] ordinarily exercised by members of the
profession currently practicing in the same locality under similar conditions. No other
representations express or implied, and no warranty or guarantee is included or intended in
this Agreement, or in any repon, opinions, and documents or otherwise.

If the Proposer fails to meet (he foregoing standard, Proposer will perform at its own cost,
and without reimbursement from the Village, the professional services necessary to correct
errors and omissions caused by Proposer’s failure to comply with the above standard and
reported to Proposer within one (1) year from the completion of Proposer’s services for the
Project.

For Professional Service A greements (i.e. Engineer): Project site visits by Proposer during
comstruction or equipment installation or the furnishing of Project representatives shall not
make Proposer responsible for: (1) constructions means, methods, techmiques, sequences or
procedures; (1) for construction safely precautions or programs; (1) or for any
construction contactor(s’) failure to perform its work in accordance with contract
documents.

GOVERNING LAW

This Agreement will be governed by and construed in accordance with the laws of the
State of Dlinois without regard for the conflict of laws provisions. Venue is proper only in
the County of DuPage and the Northern District of Hinois.

SUCCESSORS AND ASSIGNS

"The terms of this Agreement will be binding vpon and inure to the benefit of the parties
and their respective successors and assi gns; provided, however, that neither party will
assign this Agreement in whole or in part without the prior written approval of the other.
‘The Propaser will provide a list of key staff, titles, responsibilities, and contact
information to include all expected sub Proposers.

WARER OF CONTRACT BREACH

The watver by one party of any breach of this Agreement or the failure of one party to
enforce at any time, or for any period of time, any of the provisions hereof will be limited
to the particvlar instance and will not operate or be deemed to waive any future breaches
of this Agreement and will not be construed to be a waiver of any provision except for the
particular instance.

AMENDMENT




This Agreement will not be subject to amendment unless made in writing and signed by
all parties.

CHANGE ORDERS

The contract price is a “not-to-exceed™ cost. At any time additional work js necessary or
requested, and Lhe not-to-exceed price 1s increased thereby, any change, addition or price
increase must be agreed 10 in writing by all parties.

SEVERABILITY OF INVALID PROVISIONS

If any provisions of this Agreement are held to contravene or be mvalid under the laws of
any state, country or jurisdiction, contravention will not invalidate the entire Agreement,
but it will be construed as if not containing the invalid provision and the rights or
cbligations of the parties will be construed and enforced accordingly.

NOTICE

Any notice will be in wrtling and will be deemed to be effectively served when deposited
in the mail with sufficient first class postage affixed, and addressed to the party at the
party's place of business. Notices shall be addressed to designated representatives of both
parties as follows: '

M. Riccardo Ginex
Village Manager

Village of Downers Grove
801 Burlington Ave.
Downers Grove, IL, 60515

Name of Contact Tammy P. Moran _
NameofFirm/Business Automated Computer Methods, Inc.
Street Address 2303 Johnsburg Rd. .

City, State, Zip McHenry IL 60050-1003




H1. DETATLED SPECIFICATIONS

UTILITY BILLING SERVICES FOR PRINTING & MAILING

INTRODUCTION:

The Village of Downers Grove (Village) is hereby soliciting proposals from qualified vendors for the
purpose of Uulity Billing Services, Printing and Mailing of customer water bills and/or reminder notices
each month. Water customers receive a biil every other month.  One side of town is biiled at an estimated
amount of 6,400 customers | the other side at about 9450 customers. Reminder nolices Tollow the same
every other monih cycle. One month we send out an estimated amount of 1,000 and 1,500 for the nexl
month. We have two separate mailing each month.

Annual bill tolals are estimated at 93.283 and Ihe reminder notices are 14,743 for a total annual piece count
of about 108,726, All bills are currently mailed ar the Chicago Uniled States Postage Facility. The Village
has a permit on file for processing water bills at a reduced postage rale.

SCOPE OF SERVICE:

"This Reguest for Proposal (RFP) identifies the requirements that are considered 10 be minimal by the
Village. This RFP aliempts to provide the proposer with sufficient information to Tully understand the
Village's requirements and the environment in which the proposal must be developed and cperated

‘The successful proposer wil) provide the following services:

The proposer will provide to the Village of Downers Grove the following:

L

Pre-printed stock for the pinting and mailing of water bills and reminder notices per Village
Specifications.

Stock will consist of 8 %5 x 117 20 1b. pre-printed with bottom perforation for remitiance portion of
bill/reminder.

Standard Number #10 24 Ib, pre-printed window envelope.

Standard Number #9 24 Tb, pre-printed envelope (reply envelope)

All stock will be warehoused at the proposer location.

The proposer will use a flat file bili/reminder information provided by the Village to formal and print
water bills and reminders per Village Specifications (samples included) For bills there is a second 1ex1
hle that will be used for a message to consist of 10 lines 80 chasacters each. The message in this file
will show on the wp of every bill printed.

Within four (4) hours of receipt of flat file,the proposer will send a confirmation sheel to designated
Village employee through e-mail FAX or other electronic ronle to mclude totals for vertfication. The
totals will include bill counl, lotal usage, arrears,dollars in usape. surcharge doliars, hilling date, due
date. ‘

Once the proposer receives a confirmation sheet from the Village, they will process and mail
bills/reminder notices within forty eight (48) hours. The process and mailing will include the
following:

Printing information on stock that meets Village specifications.

Folding, inserting, and sealmg appropriate jtems per bill/reminder.

Preparing any required postal forms and delivering 1o United States Postal Servjce.

The proposer and all employees will keep all customer information received from the Village
Confideniial.




*  Any changes made 10 processing or sending and recerving data files or confirmation information shal]
Tequire a thirty (30) day wrilien notification from the proposer.

Additional Inserts Requested By The Village of Downers Grove
®* . The Village may request additional 8 147 x 17 inserts to be mailed along with bills/reminders.
*  Proposer shall include cost mformation per additional piece mailed.

PROPOSAL QUALI¥I CATIONS

The ability of the PTOposer, as a co .
accomphsh this 1ask shail be descri ] - Thi plion shall be in detajl as 10 the adequacy
of finances, personnel, facililies, and experience to execule the work proposed in this decument. The
proposer shall furmish written mformation that is neceszary 1o determine it responsibility and competency
to suceessfully accomplish 1his projecl.

ag O reserves the nghi to conracy
erview with references jn person or by the telephone. Afier review by
Village siaff, a recommendation will be made 1o the Village Manager for consideration by the Mayor and
Village Council.

PROPOSAL COSTS AND FEES/COMMISSION

Proposal shall include all costs and fees to mitjate the seryice for the Village including al) ongeoing and
Tuture operational cost.

REFERENCES

m of five (5) active client references. Describe in detaj] the type of service
provided. Please identify the company or governmeni name, village, state, popuolation (if governmen
entity), and name and lelephone number of contact person.

TERMS AND CONDITIONS

The proposer is directed to (he altachment of this RFP, « VILLAGE OF DOWNERS GROVE GENERAL
TERMS AND CONDITIONS AND INSTRUCTIONS TO PROPOSER”. Ttems in this seclion are 1n
addition 10 those Jound in the general scope of services.

PROPOSAL:

Submit one original and one copy to the Village of Downers Grove, Purchasing Deparimenm,
801 Burlington, Downers Grove, IL. 60515, clearly marked “Utility Billing Services”




1v.
_ BID CONTRACT FORM
UTILITY BILLING SERVICES FOR PRINTING & MATLING

Cost For Mailing included

Cost For Inserting included

Cost For Sealing included

Cost For Printing included

Total Cost $ 1172.00/m

Optional Bid For Additional Inserts When Required _ 5.00/m__.




IV. PROPOSAL/CON
***THIS PROPOSAL,
SIGNATORY OF THE
CONTRACT BINDING

Entire Block Must Be Completed When A Submitted Bid Is To Be Considered For Award
PROPOSER:

ACM, Inc.
Automated Computer Metheds, Inc. Date: 5/18/2004
—_—

Company Name
acmsales@me.,net
2303 Johnsburg R4. Email Address

Street Address of Company
Tammy P. Moran

N .
McHenry IL 60050-1003 Contact Name (Prini)
C

1y, State, Zip

{B15) 861-1957 cell
(815) 385-8997
R o ————

24-Hemm Telephone
Business Phone

”42ﬁ2321?5£gf 5 7
(815) 385-7343 Signature 6f OfficerPartner or
__(815) 3057305 -
F Sole Proprietor

ax

Tammy p. Moran, Pres.

Print Name & Title

ATTEST:

Authorized Signature

: Signature of Village Clerk
Title

Date Date

In compliance with the specificafions, the unders; gned offers and agrees, if this Proposal is
accepted within 90 calendar days from the date of opening, to furnish any or all of the services

upon which prices are quoted, at the price set Opposite each item, delivered at the designated

pomt within the time specified above.
3:H:\My Documents\templates\RFP Spec.doc




