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COUNCIL WORKSHOP ITEM

ITEM: Results of 2001 Citizen Survey Report
DATE: March 6, 2002
PREPARED BY: Michael Baker
PURPOSE: Information

DISCUSSION:
The Village of Downers Grove conducts its Citizens Survey on an annual basis as a means of
collecting valuable data from the residents regarding their opinions of the Village and Village
services.    The goal of the process is to solicit feedback from a range of randomly selected
residents who represent a cross-section of the community.

A draft final report containing the results of the 2001 Citizen Survey has been provided for
review.  The presentation will summarize these results and allow for questions from the Council
and residents.

ATTACHMENT:
2001 Citizen Survey Report attached under separate cover

RECOMMENDATION:
None


