COUNCIL WORKSHOP ITEM

ITEM: RENEWAL OF AMERITECH CENTREX CONTRACT AND TOLL
CALL RATE CONTRACT FOR A, B, AND CBAND CALLS

DATE: May 15, 2001

PREPARED BY: MARTIN LYONS, DIRECTOR OF FINANCIAL SERVICES

PURPOSE: The Village of Downers Grove has used Ameritech for the provision of

its telephone line, equipment, and local/long distance services since 1995,
when we entered into a five-year contract for these services. Our current
contract has expired, and we need to renew our contract to continue
services at our present level. The bid and budget information below is
for athree year contract. Local/long distance charges are on a per
unit/minute basis.

BID AMOUNT: $102,921.49 ACCOUNT: 001.243.0000.5391

BUDGET AMOUNT: $ 103,681.00

DISCUSSION:

In 1995 the Village entered into along-term contract with Ameritech to provide high quality
phone service and insure an absolute minimum of interruption to our services due to egquipment
fallure, obsolescence, or other changes in the telecommunications industry. This decision was
made after two years of review by a telephone committee, regarding the issue of purchasing a
new PBX, or contracting the central switching function of alarge system such as oursto a
vendor that would be responsible for keeping current with technology. Over the past five years,
our phone system has had nearly no service interruptions, the telephone equipment (handsets)
have performed above expectations for reliability, and we have been able to meet the changing
needs for communications with a minimum of new capital investment. An example of this
would be the installation of the Community Response System into our system, and the continued
expansion of our wide area network computer systems.

Staff has reviewed our options regarding our future telecommunications needs using both our
own internal Information Services Department, and by contacting competing firms to see if
switching systems would be desirable.

From an Information Technology perspective, the IS Director does not fedl that technology is
proven enough to make a change to usage of the Internet to provide our basic telephone needs.
In the future this process, which is referred to as “Voice over IP” or “telephony” will be able to
reduce our costs for toll calls, and may one day eliminate the need for costly handsets, that are
separate from our desktop computers. |S Director recommends that we stay with our current
system while we finish our other major technology projects such as the CAD system, and wait
for proven technologies to appear over the next three years.

We also contacted two separate phone services providers, MaCleod, and Midco, to determine if
we could make a switch from Ameritech. Due to the overlapping nature of our data,



maintenance, and service contracts, it is presently not cost effective to make a change, due to
fairly high termination charges on these ongoing contracts, not currently up for renewa. We
also found that regardless of the company chosen, only Ameritech staff can provide maintenance
services to our system. Companies that choose a different phone service provider other than
Ameritech, still have Ameritech personnel maintaining their actual phone lines. Because of this,
we did not feel that any savings in either time or money would result in adding a*middieman” to
this process. Moreover, since our service function to the community is very dependent on our
phone system, we do not wish to change any of the maintenance relationships that have kept the
system running without failures over the past five years.

Ameritech Line Usage Proposal:

The Ameritech proposal for line usage is structured according to the total number and type of
lines the Village of Downers Grove uses for its non-911 telecommunications The table below
shows a listing of these lines and is aso included in Attachment 1, the Ameritech proposal.

Type of Equipment Quantity
Centrex Voice (analog) lines 189
Centrex ISDN (digital) lines 84
ISDN Circuit switched Voice service 159
ISDN Circuit switched Data service 9
Secondary Directory Numbers 8
Ameritech Centrex Message Signal Interface 1

Caller ID — Intercom 132

These lines connect al non-911 operations of the Village together and alow for toll free calling
between all Village sites using only a four-digit number.

The monthly fee for these lines varies dramatically with the term of our contract and based on
the method of payment. Initially, the Village requested one, three and five year terms. However,
after consulting with the Information Services department we decided to limit our term to three
years, to keep open our options for new technology. The table below shows the monthly fee for
aone and three year term.

TERM MONTHLY FEE | ANNUAL FEE | ANNUAL TOTAL
TAXES*

One year $6,145.31 $73,743.72 $5,899.74 $79,643.46

Three year $4,891.96 $58,703.52 $4,696.28 $63,399.80

*The Villageis subject to excise taxes on telecommunications.

As was the case in our first contract, Ameritech offers substantial discounts for what is termed a
“Single payment option” which the Village chose to do in 1995. As the name implies, we would
need to pay Ameritech for the entire contract upfront under this situation. For those communities
without sufficient reserves to pay all costs upfront, Ameritech also offers to provide financing for
the Single payment option. In our case, looking at athree-year contract being paid on a monthly




basis vs. the single payment option, financed by Ameritech Leasing, we obtain substantial
savings by again pursuing the single payment option (SPO).

TERM MONTHLY FEE | ANNUAL FEE | ANNUAL TOTAL
TAXES*

Three year SPO $4,185.38 $50,224.56 $3,606.93] $53,921.49

Three year $4,891.96 $58,703.52 $4,696.28|  $63,399.80

Difference ($706.58) ($8,478.96) ($999.35) | ($9,478.31)

If the Village chooses to go with a three-year contract, completely paid upfront, the total costs
are $138,634.75 plus $11,090.78 in taxes, for atotal cost of $149,725.53. If thisamount is
financed, the total three year cost is $150,673.68 plus the same $11,090.78 in taxes for a total
cost of $161,764.46. As noted in the Ameritech Leasing Contract (Attachment 2), the interest
rate used is based on the 3 month U.S. Treasury bill adjusted periodically throughout the
contract. Since the Village of Downers Grove invests in a variety of investments that receive at a
minimum the return equal to this rate, we fedl it still a better contract to finance the purchase.

We also feel we have considerably more leverage regarding contract performance, if all our
payments are not made up front.

Finally, in 1995 the Village of Elk Grove also purchased a similar phone system of similar size
and functionality. They are also in negotiations presently with Ameritech and have been
satisfied with the system functionality and cost over the same time period.

Ameritech L ocal/L ong distance Proposal :

The Village of Downers Grove currently carriesit’s A, B, and C, band toll phone services co-
terminus with our line contracts. This is done to take advantage of the volume discount our line
usage contract brings to the toll contracts. By tying the two contracts together we are viewed as
alarger customer strictly for the A, B, and C, per minute rate charges. The table below shows
our current and proposed line charges.

Call Distance Current Rate Proposed Rate Difference

Band A 04 017 (.023)

Band B 029 0225 (.0065)

Band C 029 027 (.002)

Local toll and Long distance fees are budgeted at $53,281 also in account 001.243.0000.5391.
Based on the fee reduction, and our continually increasing use of the Internet instead of the
phone system, we should stay well under budget for our toll phone fees.



ow is arecap of the 2001-02 costs and three-year costs for this proposal compared to budget.

Line Usage Services| Local/Long Distance TOTAL
Services

2000-01 Budget $50,400.00 $53,281.00 $103,681.00
2001-02 Proposal $53,921.49 $49,000 (Estimate) $102,921.49
er)/Under Budget ($3,521.49) $4,281.00 $759.51
ee Y ear budget $151,200 $159,843.00 $311.043.00
ee Year Proposal $161,764.46 | $144,000 (Estimate) $308,764.46
er)/Under Budget ($10,564.46) $15,843.00 $5,278.54

TACHMENT:

achment 1: Ameritech Line Usage and Long Distance Proposal
achment 2. Ameritech Leasing Proposal

COMMENDATION:

recommend the renewal of a contract with Ameritech for a three-year term for a total
mated cost for 2001-02 of $102.921.49.

PROVED BY ACTING VILLAGE MANAGER
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Business Communications Services .
Two Westbroak Corporate Center erite hm
Suite 500

Wastchaster, L 60154

March 16, 2001

Village of Downers Grove
Marty Lyons

V.P. of Finance

801 Burlington

Downers Grove, Illinois 60515

Dear Marty,

It was a pleasure speaking to you the other day. I have enclosed the Centrex 3-year
monthly rate, 3-year SPO (single payment option), and the 3-year SPO with SBC Capital
leasing figures. The Centrex 1-year rate is also detailed for your review. Also included
are the add on line rates for an analog Centrex line and an ISDN Centrex line under a 3-
year Centrex contract agreement. Ameritech has also included a 1-year and 3-year usage
analysis for you to review.

Please let me know if you have any questions 630-963-0305.

Thank you,

butil Ciliw

Carol Ellis




March 16, 2001
Village of Downers Grove

Centrex Service
Month-to-Month
1-year
3-year

3-year SBC Lease Rate
for SPO $138,634.75

Add on Rates:
Centrex-analog

Centrex-1SDN CSV
(circuit switch voice)

Centrex-ISDN Alt V& D
(alternate voice and data)

Centrex-ISDN V & D
(circuit switch data)

Monthly rate
$8,620.21

$6,145.31
$4,891.96

$4,185.38
Monthly rate
$19.29
$32.06

$38.26

$40.56

SPO (single payment option)
N/A (not applicable)

$69,678.52

$138,634.75

One-Time Charge
$17.50
$47.50

$47.50

$62.50

Add on rates do not include any applicable taxes or technician premise visit charge of
$71.00. Any inside wire beyond the demarc is on a time and material rate of $100.00
per hour between 8:00 a.m. and 430 p.m., during normal business hours Monday through

Friday.




SBC Capital Services
2550 W. Golf Rd.

Rolling Meadows, iL 60008
847-759-5103

Donna M. Gebarowski
Regional Manager
March 15, 2001

Mr. Martin Lycns

Village of Downers Grove
801 Burlington Ave.
Downers Grove, IL 680515

Dear Mr. Lyons:
Thank you for allowing SBC Capital Services (SCS) the opportunity to provide you with a proposal for the lease

of the Centrex that you are acquiring from Ameritech BCS. Upon your acceptance of this proposal SCS may
request a copy of your latest financial statements for credit approval.

Estimated Acceptance Date: May, 2001

Lease Commencement Date: June, 2001

Lease Term: 36 monthiy payments in advance

Monthly Lease Payment: 36 monthly lease payments of $4185.38 (not including tax)
Purchase/Renewal Cption: $1.00

This is a net lease proposal. Any applicable sales/use taxes are additional. The above implicit interest rate is
indexed to the 36 month US Treasury Bill (currently 36 months = 4 59%). Any increase or decrease in the
corresponding Treasury Bili will cause the lease rate factor to be adjusted point for point at the time of lease
commencement. This proposal is subject to final investment committee approval. The above offer is valid for
30 days. |f the above offer is acceptable to you, please approve below and fax back to me at 847-759-5131. If
you have any additional questions, please call me at 847-758-5103. | look forward to working with you.

Sincerely, AGREED TO AND ACCEPTED BY:
{Name)
Donna M. Gebarowski (Title)

Regional Manager
(Date)




Rate Authorizaion Letter

To: Cathy Clark
From: Lauren Baver, Business Analysis Manager

Rate Authorization Letter
The Recurring and / or Non-Recurring Charges and the Terms and Conditions as oulined
below satisfy the requirements of the State and or Federal Regulatory Commission(s) concerning,
but not limited to Competition, Regulatory Cost Floor, Regulated and Unregulated Service Elements
and Term Payment Plan Contrect lengths. After the required capital authority and Management
approval are obtained pricing may be offered to the customer.

Business Unit Finance Tnformation:

Service Descriptions Armeritech Centrex Syatemn
Customer Naoe Village of Downers Grove
RFD Number O0-IL-28036 ATP/NAA Required No
Pricing Completed: 11/16/00 New or Recast Recast
Frice Expiration Dabex 214700 Terminatior Tiability 70%
Conlract Length (Months) 5 {Petcent of Contracted Rev)
Business Unit X GBS
Tariff or ICB Pricing 1CH
Service Recurring Rates and Non-Recurring Charpes:
Tariff Discount % Contract Unit Rate Contract Rate
Option 1-Monthty Recurring Unit Monthly NRC Monthly NRC Mouthly NRC Tot Manthly |Total NRC
Desaription Chuantity Rate/ Unit] Each Rate/ Unit Each Rate/ Unit Each Fate [Rate
Common Equipment Charge (1} 273 § 235118 - 30.0% 00%[[$ 1653 {3 - $4,512.51 $0.00
Non-contracted charges:
Telephone Numbers-Block per group of 10 28 5 1L00(s - 0.0% 00%] | % 10015 - $28.00 50.50
End UJser Complex Line Port R4 ] 158 % - 0.0% aC%| | 4 158 1% - $132.72 $0.00
Deaf Relay 273 S 0M | - 0.0% 0.0%| | 00118 - %2.73 $0.00
Caller ID-Netwark 27 $ 8001]% - 0.0% 0.0%| | BOO | S - $216.00 $0.00
Total 44,891.96 $0.00
Option 2-Single Payment Option
Simgle Payment Option $138,634,75
Genrral Terms & Conditions
The pricing and financial analysis developed to support this request will expire on 2714701

The apprapriate approval level must be obtained prior Lo customer presentation of pricing
Any deviations from quantities, design, pricing or T&Cs st be approved by Marketing and Product Managerment.
The Product Management Business Analysis Manager supporting this ICB:
Lauren Bauer

440-838-6602 (Phone}
440-838-2032 (Feoc)

Service Provisioning Notew:

See attached spreadsiteet for Service Transport Facilities Detail,

Contracts Terma and Conditions

(1) EUCL is included in common equipment rate. See attached shest for a list of other iterns included in common equipment rate.
Terrs and conditions per existing agreement.

Additional elements may be added at the following rates:

NRC Monthly
Additional Centrex Voice Line $0.00 §6.97 (This rate includes EUCL, but nat 5TF.)
Additional Centrex ISDN National Line $15.00 $8.97 (This rate includes EUCL, but not STT.)
A dd'l Circuil Switched Voice Element $15.00 $3.80
Add'l Circuit Switched Data Flement $15,00 $8.50
Packet Switched Data "0)* Chan. Element $15.00 $6.50
Alternate Voice/Data Element $15.00 $10.00
Packet Switched Data "B" Chan. Element ' $100,00 $82.00
1SDIN Attendant Position $1,50000  $150.00
Add’l Secondary Directoty Telephone Num $0.00 $0.25
Six Port Conference Circuit $50. $57.50

Vlg of DG 12-05-00Rate Letter




Ameritech Completelink
Savings Analysis
for
Village of Dowmers Grove

Termlength: 1 yearis)
Minimum Annual Revenue Commitment:  $100000
Minimum Annual Toll/800 Usage Commitment:  $15000

Gontributory toward MARC Ameritech Amerltech
Current Proposal
InterState Toll $ - $ -
local Rccess(’) centrex, ISDN, DS0/DS1/0S3 $ 761154 $ 7,611.54
Sub-total $ 7611.54 $ 7.611.54

'Y May include somo Indiana local usage due to fAat/bundled hilling.

Conmtributory toward MARC & Eligible for Discount

CO Services 3 5.00 3 5.00
Local Usage Band A/B/G tiLoniy) $ 4562.03 $ 262595
Toll Free (860/88887N $ - $ -
Toll (Direct Dialed, M Zone & Calling Card] $ 43.67 $ 13.10
Local Usage (IN/MI70H/ WD $ - $ -
Local Access [PEXtrks, Bus Lines ADTS] $ 50274 % 502.74
Sub-total $ 5113.44 $ 3,146.79
Completelink Discount = 14.50% 3 (456.28)
Grand Total $12,724.98 $ 10,302.05
Monthly Sauings 3 242293
Total Savings over 1year(s) $29,075.19

Ameritech Proprietary
2/20/2001




Ameritech Completelink
IntralATA Tell Savings Analysis
for
Uillage of Downers Grove

eritech

IntralATA Toll Savings on this pape are calculated PRIOR to your Completelink total velume discount

Minotes Charges

Current Situation

Amerltech Traffic

Band AL orly) 54973 $ 1,364.11

Band B OLoniv 10,250 $ 527.38

Band G (L only) 22,252 $ 2.670.54

Toll Free [800/88a1 - 3 -

imerState Toll - $ -

Toll/Zone (Direct Dialed & CaMing Card) 188 $ 43.67

Total 87,663 $ 4.605.70
Proposed Solutlon: Term: 1 year(s]

Minimum Annual Toll Bsage Commitment: $15000

Switched Rates

Band A $/minute $0.020 46,727 $ 934.54

Band B $/minute $0.040 8,713 % 348.50

Band G $/minute $0.01 18,914 L 1,342.91

TellFree $/minute $0.082 - $ -

InterState $/minute $0.120 - 3 -

Toll/Zone $/minuts $0.082 160 3 13.10

Total 74514 * % 2.639.05
Monthly Savings $1,966.65
% Savings 43%
Total Savings over 1years $23,600

* CompleteLink times calls in B second increments. This saves approximately 15% on calls timed with full
minute increments having an average duration of 3 minutes.

Ameritech Proprietary
2/20/2001




Ameritech GompleteLink
Savings Analysis
for
VILLAGE OF DOWNERS GROVE

Termlength: 3 year(s)
Minimum Annual Revenue Commitment:  $99,500
Minimum Annual Toll/800 Usage Commitment: $5,900

Contributery toward MARC Ameritech Ameritech
Current Proposal
InterState Toll $ - $ -
Local Access(’] centrex, ISDN, DS0/DS1/DS3 $ 7.611.54 $ 7,611.54
Sub-total $ 761154 $ 7,611.54

(') May include same Indiana local usago due to flat/bundled hilling.

Conftributory toward MARG 2 Eligible for Discount

CO Services 3 5.00 3 5.00
Local Usage Band A/B/C ULoniy) $ 4,562.03 $ 1,579.60
Toll Free (800/88887N $ - $ -
Toll [Direct Dialed, M Zone & Calling Gard) $ 43.67 $ 9.60
Local Usage (N/MI/OH/WD $ - $ -
Lacal Rccess (PBX trks, Bus Lines,ADTS) 3 502.74 $ 502.74
Sub-total $ 511344 $ 2,096.94
Completelink Discount 10.00% 3 (209.69)
Gramd Total $ 1272498 $ 9,498.79
Monthly Savings $ 3,226.19
Total Savings over 3 yearlsl] $116,142.85

Ameritech Proprietary
2/20/2001




Ameritech Completelink
IntralATA Toll Savings Analysis

IntralATA Toll Savings on this page are calculated PRIDR to your Cempletelink tetal volume discount.

eftech

Minutes Charges

Current Situation

Ameritech Traffic

Band AL oniy} 54,973 $  1,364.11

Band B tLaniy) 10,250 $ 527.38

Band C 1Lonly) 22 252 $ 267054

TollFree [800/888) - 3 -

ImterState Toll - $ -

Toll/Zone (Direct Dialed & €alling Cardl 188 $ 4367

Total 87 663 $ 460570
Proposed Solution: Term: 3 year(s)

Minimum Annual Toll Usage Commitment: $5300

Switched Rates

Band A $/minute soem 46,727 $ 794.36

Band B $/minute $0.025 8,713 $ 217.83

Band € $/minute $0.030 18,914 $ 567.42

Toll Free $/minute 50.876 - $ -

InterState $/minute $0.110 - $ -

Toll/Zone $/minute $0.060 160 $ 9.60

Total 74514 * § 158920
Monthly Savinys $3,016.50
% Savings 65%
Total Savings over 3 years $108,594

* CompleteLink times calls in 6 second increments. This saves approximately 15% on calls
timed with full minute increments having an average duration of 3 minutes.

Ameritech Proprietary
2/20/2001




Ameritech Gompletelink
SP0 Savings Analysis
for
VILLAGE OF DOWNERS GROVE

Termlength: 3 year(s)
Minimum Annual Revenue Commitment  $50,750
HMinimum Annual Toll/800 Usage Commitment:  $5,900

Contributory toward MARC Ameritech Ameritech
Curremt Proposal
Inter$tate Toll $ - $ -
Local Recess(’] centrex, ISDN,DS0/DS1/DS3  $ 2,856.30 3 2,856.30
Sub-total $ 2,856.30 $ 2,856.30

[*] Mayinclude seme Indiana local usage duse to llat/bundled billing.

Contributory toward MARG & Eligible for Di

GO Services $ 5.00 $ 5.00
Local Usage Band A/B/C tiLoniy) $ 4,562.03 5 1,579.60
Toll Free (800/88887N 5 - $ -
Toll (Direct Dialed, MI Zone & Galllny Card $ 43 67 $ 9.60
Local Usage (IN/MI/0H/WD 3 - $ -
Local Access (PR trks, Bus Lines ADTS) $ 50274 $ 502.74
Sub-total $ 5,113.44 $ 2,006.94
Completelink Disco 10.00% $ (209.69)
Grand Total $ 7,969.74 3 4 743.55
Monthly Savings $ 3,226.19
Total Savings over 3 yearis) $116,142.70

Ameritech Proprietary
212072001




Ameritech Completelink
IntralATA Toll Savings Analysis
for
VILLAGE OF DOWNERS GROVE

entech

LATA Toll Savings on this pape are calculated PRIOR to your Completelink total volums disco

Minutes Charges
Current Sitnation
Band A (1L aniv) 54,973 $ 1,364.11
Band Bt only) 10,250 $ 52738
Band € it oaly) 22,252 $ 2,670.54
Toll Free (B0e/888] - $ .
interState Toll - $ -
Tell/Zone (DirectDialed & Balliny Ga 188 s 4367
Total 87,663 % 460570
Propesed Solution: Term: 3 year(s)
Minimum Annual Toll Usage Commitment: $
Switched Rates
Band A $/minute sosm 46,727 $ 79436
Band B $/minute $0.025 8,713 $ 21783
Band € $/minute $0.038 18,814 $ 56742
Toll Free $/minute $0.076 - $ -
InterState $/minute $0.110 - 3 -
Toll/Zone $/minute $0.060 160 $ 9.60
Total 74,514 * $ 1,589.20
Monthly $avings $3,018.50
% Savings 65%
Total Savings over 3 years $108,594

* CompleteLink tirnes calls in 6 second increments. This saves approximately
15% on calls timed with full minute increments having an average duration of 3
minutes.

Ameritech Proprietary
2/20/2001




Enhanced Business Services
Two Westhrook Corporate Center
Suite 500

Wesichester, IL 60154

May 16, 2001

Village of Downers Grove
Marty Lyons

V.P. of Finance

801 Burlington

Downers Grove, Illinois 60515

Dear Marty,
Enclosed you will find the Centrex SPO and Custom usage contract’s and rate letter’s.

SBC Capital Services has also enclosed the lease quote for the financing of the Centrex
SPO that would need to be signed and sent back to Donna Gebarowski.

The applicable Centrex SPO taxes are as follows, TET tax at 7% and PUC tax at 1%,

The taxes add up to $11,090.78 that would apply to the Centrex SPO amount of
$138,634.75. The taxes would not be apart of the lease arrangement, but billed separately
to the Village of Downers Grove on a miscellaneous bil.

Your existing Ameritech Centrex services have expired, therefore to secure the attached

pricing we must execute the contract agreement immediately to avoid an increase in your
monthly billed services.

Sincerely,

Caial Ellta

Carol Ellis



SBC Capital Services
2550 W. Golf Rd.

Rolling Meadows, IL 60008
B47-759-5103

Donna M. Gebarowski
Regional Manager
May 2, 2001

Mr. Martin Lyons

Village of Downers Grove
801 Burlington Ave.
Downers Grove, IL 80515

Dear Mr. Lyons:
Thank you for aliowing SBC Capital Services (SCS) the opportunity to provide you with a proposal for the lease

of the Centrex that you are acquiring from Ameritech BCS. Upon your acceptance of this proposal SCS may
request a copy of your latest financial statements for credit approval.

Estimated Acceptance Date: June, 2001

Lease Commencement Date: July, 2001

Lease Term: 36 monthly payments in advance

Monthly Lease Payment: 36 monthly lease payments of $4185.38 (not including tax)
Purchase/Renewal Option: $1.00

This is a net lease proposal. Any applicable sales/use taxes are additional. The above implicit interest rate is
indexed to the 36 month US Treasury Bill (currently 36 months = 4.51%). Any increase or decrease in the
corresponding Treasury Bill will cause the lease rate factor to be adjusted point for point at the time of lease
commencement. This proposal is subject to final investment committee approval. The above offer is valid for
30 days. If the above offer is acceptable to you, please approve below and fax back to me at 847-759-5131. If
you have any additional questions, please call me at 847-759-5103. | look forward to working with you.

Sincerely, AGREED TC AND ACCEPTED BY:
(Name)
Donna M. Gebarowski (Title)

Regional Manager
{Date)




Rate Anthovization Letter

Rate Anthorizativn Letter
The Recurnng wnd / or Mon-Recurring Chatges and thve Terms and Conditions as outlined
below satisfy the requirerments of the State and or Federal Regulatory Commission(s) concerning,
but not Limited 1o Compebtion, Regulatory Cost Fleor, Reguloted and Unregulated Service Elements
and Term Payment Plan Contract lengths. After the required capitl authority and Managernent
approval are obtained pricing may be offered o the customer.

Business Unit Finwies laformation

Servjce Deacxiptions Ammeritech Centrex Syslem
Customer Naow: Village of Downers Grove
A Numier O0-1L-28(036 ATPSNAA Requived No
Pricing Completed: 11716400 Newt of Havast Recast
Price Expirstion Date: 7/31/01 Termination Lisbility 70%
Conttart Length (Months} T excent ontrackd Rev)
Business Unit j&: ]
YoM or ICB Pricing —ICH
Service Recurring Raten aod Non Recuring Chargess
T axiff Discount % Contract Unit Rate Con_t_:_:url Rate
Ophtion 1-Muogthly Recyrring Unit Moothly | NRC Monthly [ NRC Monthly NRC [Tot Moothly | Total NRC
Description Quantity Rabe/ Unit]  Each Ratef Unit Eamch Retey/ Unid Fach Rate Rate
Common Equiprnent Charge (1) 273 £ 236118 - 30.0% 0.0%| 1 & 163318 - §4,512.51 $0.0%3
Non-contracted charges:
Telephoie Numbers-Block per group of 10 28 § 100}% - 0.0% 0.0%){ % 100t % - $28.00 $0.00
End User Complex Line Fort 84 $ 1581]% - 0.0% 0.0%] | & 158 1 § - $132.72 $0.00
Deaf Relay 73 $ G603 - 0.0% 00%] 1§ 0 s - 273 $0.00
Caller ID-Network 27 $ B.OO (S - 0.0% 0.0%] | % s001% - $216.00 $0.00
Toial $4.891.96 $0.00
Option 1 Singls Puyment Option
Single Payawent Option 5138,634.75
Genesal Tervm & Condions
The pricing ant financial analysis developed o support this request will expire on kZic P

The appropriate approval level musl be oblained prior b castomer presentation of pricing
Any deviations from quantibies, design, pricing or T&Cs rust be approved by Marketing and Product Management.
The Product Management Business Analysis Manager supporting ihis ICB:

Sexvice Pravistoning Notem

See attached ppreadaheet for Servire Trarmpost Facilition Detail.

Contyarts Terme and Condittonn

[1] BUCT. in included in common equiprment rate. Sec attached sheet for a list of other iterns included in coamon equipivent rate.
Terms and conditions per existing agresfrent,

Additional elements may be added ot the following rates:

INRC Monthly
Additional Centrex Voice Line $0.00 $6.97 (Thia rate includes EUCL. but not STE.)
Additlonal Centrex ISDN Nalionsl Line $15.00 $8.97 {This rete includes EUCL, but not ST}
Add'l Cireunt Sweitched Voice Element $15.00 $3.80
Add'l Circuit Swikched Data Elernent $15.00 $8.50
Packet Switchet Date *3* Chen. Elernent $15.00 $6.50
Alternate Voice/Data Elerment §15.00 $10.00
I'acket Switched Llata "H® Chan. Elemrent $100.00 382.00
SO Attendant Posikion $1,500.00 $150.00
Add'l Secondary Direckory Telephone Nwm $0.00 $0.25
Six Port Canference Circuit $50.00 $57.50

vig of dg 3yr 05-02.01Rate Letter




Address

801/825 Burlington

2560 Wisconsin
5420 Main

3900 Highland
6700 Main

842 Curtis

5202 Washington
51010 Walnut
1015 Curtis

Village of Downers Grove

Service Transport Facilities Detail

Access
Area

O

O0O000000

{for contract Attachment)
Serving Lines
Centrai Ofc. Reg'd
Downers Grove 210
Downers Grove 3
Downers Grove 4
Downers Grove 12
Downers Grove 10
Downers Grove 1
Downers Grove 12
Downers Grove 18
Downers Grove 3

Pape 1

STF Cable or PAAT
Provided

200 Pair Cable
10 Pair-at-a-Time
3 Pair-at-a-Time
4 Pair-at-a-Time
12 Pair-at-a-Time
10 Pair-at-a-Time
1 Pair-at-a-Time
12 Pair-at-a-Time
18 Pair-at-a-Time
3 Pair-at-a-Time
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BTN: 630-434-5500

Serving C.0. : Downers Grove
Switch Type: Lucent (§ESS)
CLLI: DWGVILDGDSO0

Included Elements

Service Transport Facilities

Centrex Voice Line

Centrex ISDN Line

ISDN Circuit Switched Voice Service Element
ISDN Cireuit Switched Data Service Element
Secondary Directory Telephone Number
ACMSI

Caller ID - Intercom

Village of Downers Grove
(Common Equipment Description for Contract)

Qty

As Described in Aitachment

189
84
159

9

8

1

132

Page 1
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AMERITECH® CENTREX SERVICE AGREEMENT

This Agreement is entered into as of the date of the last signature hereto (the "Effective Date")
between Ameritech Business Communications Services, a division of SBC Global Services, Inc.
on behalf of Tllinois Bell Telephone Company, an lllinois corporation, with its principal place of
business located at 225 West Randolph Street, Chicago, Illinois 60606 ("Ameritech") and Village
of Downers Grove with a place of business at 801 Burlington Ave., Downers Grove, Illinois
60515 ("Customer").

In consideration of the mutual promises set forth herein, the parties agree as follows:
1. Description of Service
1.1 General Scope of Centrex Service and Features

In accordance with the terms and conditions herein, Ameritech shall furnish up to
Customer’s Network Point of Presence ("NETPOP"), the switching service supported by
the appropriate equipment, materials, accessories, software, firmware, engineering,
installation and maintenance services. Ameritech Centrex Service provided hereunder (the
“Service”) is a central office based switching service and shall be furnished by a SESS
switch manufactured by Lucent and located in the Ameritech central office known as
“Downers Grove.”

12 Service Features

The Service provided pursuant to this Agreement shall support the features described in
H1.C.C. No. 19, Part 5, Section 1. Only those features listed in Attachment 1 and 2 have
been included in the rates specified in Section 3.1 of this Agreement.

1.3 Service Transport Facilities

The Service provided pursuant to this Agreement includes the provision of Service
Transport Facilities ("STF") as specified in Section 3.2 of this Agreement, which includes
network access.

CONFIDENTIAL
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2. Term

2.1 Commencement and Term

This Agreement shall commence on the Effective Date and shall remain in effect for three
(3) years thereafter (the "Term"). If Customer should elect to continue Centrex Service
beyond the Term of this Agreement and has not entered into a new service agreement with
Ameritech, then Ameritech shall continue to provide Ameritech Centrex Service to
Customer at Ameritech's then-current monthly tariff rates.

2.2 Existing Centrex Agreement

Customer shall not be liable for termination charges under the current Centrex Agreement
at the time Centrex Service is provided pursuant to this Agreement and at such time said
agreement shall automatically terminate.

3. Charges
3.1 Centrex Service Rates

Customer shall pay the following Nonrecurring Charge and/or Monthly Charges, in
accordance with Section 5:
Nonrecurring Monthly

Charge Charge

Common Equipment System Charge:

Includes STF pairs as configured in Section 3.2;

189 Ameritech Centrex voice lines,

84 Centrex ISDN lines,

159 ISDN Circuit Switched Voice Service elements,

9 ISDN Circuit Sweitched Data Service elements,

8 Secondary Directory Telephone Numbers

1 Ameritech Centrex Message Signal Interface, and

132 Caller ID-Intercom $138,634.75

Customer may subscribe to and, in that event, Ameritech shall provide the following
additional services at the rates listed below in accordance with Section 5

" This rate includes the End User Common Line Charge ("EUCL™.
CONFIDENTIAL
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32

4.1

42

Nonrecurring ~ Monthly

Additional/Optional Features Charge Charge
Additional Centrex Voice ling, each $---- $ 6.97+
Additional Centrex ISDN line, each $ 15.00 $ 897
Additional Circuit Switched Voice Element $ 15.00 $ 380
Additonal Circit Swtiched Data Element $ 15.00 $ 8.50
Packet Switched Data “D” Channel element $ 15.00 $ 6.50
Alternate Voice/Data element $ 15.00 $10.00
Packet Switched Data “B” Channel element $ 100.00 $82.00
ISDN Attendant Position $1,500.00 $150.00
Additional Secondary Directory Telephone Number $--—-- $ 25
Six Port Conference Circuit $ 50.00 $57.50
STF

The Common Equipment System Charge set forth in Section 3.1 includes the provision of
STF at the location(s) and in the quantities specified in Attachment 3.

The Nonrecurring and Monthly Charges for additional STF for the location listed in
Attachment 2 or for any other locations shall be provided and paid for at STF pair-at-a-
time or cable complement rates as specified in Ill.C.C. No. 20, Part 4, Section 2 and
I.C.C. No. 19, Part 5, Section 2.

Other Charges

Service Ordering Charges

The service ordering charge as specified in IIL.C.C. No. 20, Part 3, Section 1, shall apply at
the time Centrex Service is provided pursuant to the terms of this Agreement.

Line Connection Charges

Line connection charges as specified in 11l.C.C. No. 20, Part 3, Section 1, shall apply for
each Centrex line installed pursuant to this Agreement.

* This rate includes EUCL but does not include STF.

CONFIDENTIAL
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43

44

4.5

4.6

4.7

438

Channel Charges

For any Centrex lines located outside of the Downers Grove central office boundaries,
additional mileage charges for 2001D channels as specified in I11.C.C. No. 19, Part 15,
Section 2, are applicable in addition to the STF and Centrex line rate.

Local Usage

Usage charges appropriate to Customer's local service shall be billed as specified in
NLC.C. No. 20, Part 4, Section 2.

Taxes

Customer shall remit to Ameritech all applicable federal, state, and local taxes and all
applicable municipal and state additional charges as then authorized under 1il.C.C. No. 20,
Part 2, Section 2.

End User Common Line Charges

If the EUCL charge is increased above$4.93 per line per month, Ameritech shall charge
Customer each month an amount equal to the increase in the EUCL charge (i.e., the total
new EUCL charge minus$4.93) multiplied by the appropriate number of PBX equivalent
trunks for the number of Centrex lines then in service as determined in Ill.C.C. No. 20,
Part 4, Section 2. Any decreases in the EUCL charge below $4.93 shall be calculated
using the same formula used for increases as detailed above and shall result in appropriate
credits. This procedure is intended to maintain an equivalence between the rates for
central office based service and the PBX trunk rates for private branch exchange systems
of comparable size whenever the EUCL charge is increased or decreased.

Charges for Other Work

Service charges as specified in Ill.C.C. No. 20, Part 3, Section 1, shall be applicable for
services not specifically provided under this Agreement.

Rate Stability

Subject to the provisions of Section 13-509 of the Illinois Public Utilities Act, the rates
specified in Section 3.1, with the exception of the network access element of STF and
EUCL, shall not be subject to rate increases for the Term of this Agreement. The network
access element of STF shall not be subject to Ameritech-initiated rate increases for the
Term of this Agreement.
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4.9

Additional Charge for Caller ID

In addition to the rates for Centrex ISDN service as specified in Section 3, Customer shall
be subject to the rates for Caller ID services as described in IILC.C. No. 20, Part 7,
Section 2 for each Centrex ISDN Electronic Key Service provided hereunder based upon
trunk equivalency.

Terms of Payment

Upon the Effective Date hereof, Customer shall be liable to Ameritech for Nonrecurring
Charge and/or the Monthly Charge specified in Section 3.1 with the Monthly Charge
continuing each month thereafter during the Term of this Agreement.

Customer shall also be liable for any additional services ordered pursuant to Section 3.1 of
this Agreement or pursuant to the tariff upon the installation of such services.

All invoices from and payments due to Ameritech shall be in accordance with Ameritech's
standard billing procedures.

Service and Maintenance Obligations

Ameritech represents to Customer that the Centrex Service and features provided
pursuant to this Agreement shall operate substantially and materially in accordance with
the manufacturer's specifications and those set forth in this Agreement during the Term of
this Agreement.

If; under normal and proper use, Centrex Service and features provided pursuant to this
Agreement fail to perform substantially as specified above and Customer notifies
Ameritech within the Term of this Agreement, Ameritech shall correct such service
degradations or failures without charge to Customer in accordance with the provisions
herein. Customer may report service and feature problems seven (7) days per week and
twenty-four (24) hours per day.

Ameritech's repair obligation does not include damage, defects, malfunctions, service
degradations or failures caused by Customer's or third party's abuse, intentional misuse,
unauthorized use or negligent acts or omissions. In addition, the foregoing repair
obligation applies only if Customer provides Ameritech with access on Ameritech's side of
the NETPOP so as to enable Ameritech to perform maintenance or repair work.

When service is interrupted and the interruption exceeds twelve (12) hours (as measured
from the time the interruption is reported to or detected by Ameritech, whichever occurs
first), a credit allowance shall be made for that line or trunk, as specified in It C.C. No.
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20, Part 2, Section 2. No other liability shall attach to Ameritech as a result of such
interruption to service.

If Ameritech responds on site to a request for maintenance service from Customer where
no actual service problem exists or where the fault or defect is determined to be on
Customer's side of the NETPOP and such fault or defect is not covered by any other
express obligation of Ameritech, then applicable charges shall be assessed against
Customer.

THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU OF ALL
OTHER REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED
INCLUDING, BUT NOT LIMITED TQO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY AGAINST AMERITECH FOR
LOSS OR DAMAGE CAUSED BY, OR ARISING IN CONNECTION WITH, THE
PERFORMANCE OR NONPERFORMANCE OF THE CENTREX SERVICE AND
FEATURES PROVIDED PURSUANT TO THIS AGREEMENT SHALL BE THE
OBLIGATIONS OF AMERITECH AS SET FORTH IN THIS AGREEMENT.

New Features or Enhancements

As new features or enhancements are made available to Ameritech from the switch
manufacturer, Customer and Ameritech may meet ta discuss their content and impending
availability. New features or enhancements shall be made available to Customer subject to
the following terms: (1) activation of such features and/or enhancements shall not be
detrimental to the public network; (2) such new features are part of a software release
which the manufacturer makes available to Ameritech for all of its central offices equipped
to handle such changes; and (3) Customer agrees to pay the rates quoted by Ameritech for
such feature or enhancement.

Termination For Convenience

In the event Customer terminates this Agreement for reasons not excused under the terms
of this Agreement, then Customer shall be liable to Ameritech as liquidated damages, not
as a penalty, for $3,025.00 per month for each month remaining in the Term of this
Agreement from the effective date of termination. Such sum is immediately due and
payable.

Breach

Either party may terminate this Agreement immediately following written notice in the
event the other party is in default as to any of its material obligations hereunder provided
that (a) the defaulting party receives notice of termination containing a reasonably
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10.

11.

12.

complete description of the default and (b) the defaulting party fails to cure such default
within thirty (30) days of receiving such notice or ten (10) days of such notice if the
default is nonpayment. Except as expressly provided in this Agreement, in the event of a
breach of this Agreement by either Ameritech or Customer, the other party will be entitled
to pursue any and all remedies available to it at law or in equity including court costs and
reasonable attorneys’ fees.

Applicable Tariff Regulations

The general regulations of Ameritech under Ii.C.C. No. 19 and No. 20 applicable to
communications services apply to the services provided pursuant to this Agreement. The
regulations of IIL.C.C. No. 19, Part 5, Sections 2 and 1 are applicable to the STF and
Centrex provided pursuant to this Agreement, unless they are expressly inconsistent with
the terms and conditions of this Agreement. In the event of an express inconsistency
between the regulations in Ill.C.C. No. 19, Part 5, Sections 2 and 1 and the terms of this
Agreement, the terms of this Agreement shall control.

Each reference to a tanff provision in this Agreement shall be deemed to mean or include
any and all similar tanff provisions or other regulations changed or established from time
to ttme in lieu of said tariff provision.

Filing of Contract

Subject to the provisions of Section 13-509 of the Illinois Public Utilities Act, this
Agreement shall be filed with the Hlinois Commerce Commission.

Excused Performance

Ameritech shall not be liable in any way for any delay or any failure of performance of the
Centrex Service provided pursuant to this Agreement or for any delay, loss, damage or
expenses due to any of the following:

(a) Any causes beyond Ameritech's reasonable control including, but not limited to,
fires, floods, epidemics, quarantine restrictions, unusually sever weather,
manufacturer's delay, strikes, embargoes, explosions, power blackouts, wars, labor
disputes, acts of civil disobedience, acts of civil or military authorities, acts
stemming from governmental bodies (including courts and regulatory bodies), acts
of nature, acts of public enemies, acts or omissions of carriers, provided Ameritech
has exercised reasonable measures, if feasible, to mitigate such delay or failure; or

(b)  Any wrongfil or negligent act or omission of Customer or its employees, agents,
subcontractors or affiliates; or
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13.

14.

15.

16.

(c) Customer's failure to provide access to Customer's premises as reasonably
requested by Ameritech.

Indemnification

Each party shall indemnify and hold harmless the other party and its employees, agents,
subcontractors and affiliates against all injury, loss, damage or expense (including court
costs and reasonable attorneys” fees) which they may sustain or become liable for on
account of injury to or death of persons, or on account of damage to or destruction of
property resulting in whole or substantial part from the performance of this Agreement by
either party or its employees, agents, subcontractors or affiliates, to the extent such loss or
damage is due to or arising in any manner from a willful or negligent act or omission of the
indemnifying party or its employees, agents, subcontractors or affiliates,

Ameritech shall be indemnified and saved harmless {including court costs and reasonable
attorneys’ fees) by Customer against claims for libel, stander, or the infringement of
copyright arising directly or indirectly from the material transmitted over the facilities
furnished by Ameritech or the use thereof and against claims for infringement of United
States patents arising from Customer's use of equipment not supplied or authorized by
Ameritech in combination or connection with the facilities furnished by Ameritech.

Limitation of Damages

No liability shall in any case attach to Ameritech for any indirect, incidental, or
consequential damages, including lost profits, sustained or incurred in connection with this
Agreement and the performance or nonperformance of the Centrex Service and features
provided pursuant to this Agreement regardless of the form of action, whether in contract,
tort, strict liability, or otherwise, and whether or not such damages, injuries, losses or
expenses are foreseeable. It is understood and agreed that Ameritech is not an insurer and
that the rates for service provided hereunder are based solely on their value and on the
scope of the liabilities set forth in this Agreement and that said rates are unrelated to the
potential for indirect, incidental, consequential or other damages. Ameritech and
Customer agree that this allocation of risk and iability is fair and reasonable.

Insurance

Ameritech is self-insured for commercial general liability for exposures under ten million
dollars and Worker's Compensation (including occupational disease) according to
statutory limits. The parties understand and agree that this Section is a statement of fact
and does not expand or contract the scope of Ameritech's liabilities or obligations to
Customer or to third parties pursuant to this Agreement.

Assignment

CONFIDENTIAL
Subject to restrictions on first page

DownersGroveC TX/gps05/14/01 8

TNTTLL i T

O




17.

18.

19.

20.

21.

Customer shall not assign or otherwise transfer any rights or obligations under this
Agreement without the prior written consent of Ameritech which shall not be
unreasonably withheld or delayed. Any such assignment without prior written consent of
Ameritech shall be void.

Severability

If any provision of this Agreement shall be held invalid or unenforceable, such provision
shall be deemed deleted from this Agreement and shall be replaced by a valid and
enforceable provision which so far as possible achieves the same economic and other
benefits for the parties as the severed provision was intended to achieve, and the remaining
provisions of this Agreement shall continue in full force and effect.

Choice of Law

The construction and interpretation of this Agreement and any claims arising hereunder or
related hereto, whether in contract or tort, shall be governed by the laws (except those
provisions relating to conflict of laws) of the State of Iilinois.

Waiver

Failure of either party to insist on performance of any term or condition of this Agreement
or to exercise any right or privilege hereunder shall not be construed as a waiver of such
term, condition, right or privilege in the future.

Publicity

Neither party shall advertise or market any information relating to the service provided
under this Agreement, including mentioning or implying the name of Customer or
Ameritech, or its affiliates, without the prior written consent of the other party.

Notices

Any notice which under the terms of this Agreement must or may be given or made by
either party hereunder shall be in writing and shall be delivered personally or sent by
express delivery service or by certified mail, return receipt requested, addressed to the
respective parties as follows:

If intended for Ameritech:

Ameritech Business Communications Services
225 West Randolph HQ23
Chicago, T 60606-1824
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Attn. Office of the President
If intended for Customer:

Village of Downers Grove

801 Burlington Ave.

Downers Grove, 1L 60515

Attn, Martin Lyons, VP of Finance

or to such other address as either party shall designate by proper notice. Notices shall be
deemed to have been received as of the earlier of the date of actual receipt or, in case of
notices sent via US. mail, three (3) days after mailing. A signed receipt shall be obtained
where a notice is delivered in person.

22. Joint Work Product

This Agreement is the joint work product of the parties, and in the event of any
ambiguities, no inferences shall be drawn against either party.

23.  Entire Agreement

The terms contained in this Agreement and the attachments and tariffs referred to herein,
which are incorporated herein by this reference, constitute the entire agreement between
the parties with respect to the subject matter hereof, superseding all prior understandings
and communications, oral or written. This is the entire and exclusive agreement between
the parties with respect to the subject matter hereof and supersedes all prior agreements,
proposals or understandings, whether written or oral. This Agreement may not be
modified except by a writing signed by both parties.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly
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authorized representatives as of the day and year set forth above.

AMERITECH BUSINESS COMMUNICATIONS VILLAGE OF DOWNERS GROVE
SERVICES, a division of SBC Global Services,
Inc. on behalf of Nllinois Bell Telephone Company

Signature: Signature:

Printed Name: Printed Name:

Title: Title:

Date: Date:
CONFIDENTIAL
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ATTACHMENT 1
STANDARD CENTREX FEATURES

AMERITECH CENTREX MATE
Allows a Centrex customer to make changes in the line and/or feature configuration of their
Centrex System as an alternative to the standard telephone company service order process.

CALL DIVERTING

Outgoing calls may be screened so that completion of calls to preselected areas is denied.
The following arrangements are standard: aj) intercom only (fully restricted), b) intercom and
local calls (semi-restricted), and c) intercom, locat and toll calls (unrestricted).

CALL FORWARDING OF CALL WAITING CALLS

Allows station users that have Call Forwarding and Call Waiting assigned to their lines to
forward Call Waiting calls that are not answered within a set period of time automatically to a
predetermined destination.

CALL FORWARDING - BUSY
Allows incoming calls to a busy station to be routed to a preselected station line or attendant
within the same system or outside the system.

CALL FORWARDING - DON'T ANSWER

Allows incoming calls to automatically route to a preselected Centrex station line, attendant or
to a line outside the Centrex group when the called station in not answered after a preset
number of rings.

CALL FORWARDING - VARIABLE
Permits a station user to activate routing of incoming calls, to a preselected station line,
attendant, or to a line outside of the system.

CALL HOLD
Allows a station user to hold a call in progress by dialing an access code.

CALL PICKUP
Allows station user to answer calls directed to anather station line within the same pickup
group by dialing a special code.

CALL TRANSFER (INTRA-SYSTEM) - ALL
Incoming, outgoing, and intercom calls may be transferred to other Centrex station numbers.
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CALL TRANSFER (INTER-SYSTEM) - DELUXE

Incoming, outgoing and intercom calls may be transferred to other Centrex station numbers or
other lines outside the Centrex group. (Customer is responsible for any local or toli charges on
transferred calls).

CALL WAITING/CANCEL CALL WAITING
Provides station user with an audible tone to indicate that an incoming call is waiting.

CONFERENCE CALLING 3 WAY
Allows a station user to add a third party to an existing call.

CONSULTATION HOLD
Allows a station user to hold a call in progress (incoming or outgoing) and originate another call
with privacy.

DIRECT INWARD DIALING (DID)
Calls from outside the Centrex group may be dialed directly to each Centrex number.

DIRECT OUTWARD DIALING (DOD)
Calls may be placed outside the Centrex group without the aid of a system attendant.

DIRECTORY LISTINGS
The Company will fumish without charge one main listing for each system in the local
exchange directory.

DISTINCTIVE RINGING AND CALL WAITING TONE
Calls coming from within the Centrex system are distinguished from calls coming from outside
the Centrex system by different ringing and call waiting patterns.

END TO END SIGNALING
Allows a station user, while in the talking state, to send Dual Tone Multi-Frequency {DTMF)
digits to the other end by using a dial pad.

EQUAL ACCESS FOR INTER MSA CALLING
Allows each station line to use a predetermined Interexchange Carrier without dialing any
special codes.

HUNTING ARRANGEMENTS
Incoming calls to a busy Centrex line are redirected to a predetermined number(s) to search
for an idle line on which to complete the call.

INTERCOM CALLING
Centrex users may dial each other's telephone number using 3, 4, or 5 digits without the aid of
the system attendant.
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MESSAGE WAITING INDICATOR - AUDIBLE
This feature provides an audible tone signal, e.g. stutter dial tone, on a Centrex line to indicate
a message waiting condition.

NIGHT ANSWER (ALL VERSIONS)
Allows an incoming night call to be indicated by the ringing of a customer provided night bell or
a predesignated Ameritech Centrex line.

SPEED CALLING - SHORT
Allows a station user having access to place calls to a list of 8 or 10 numbers by dialing an
access code,

TOUCH TONE
Provides for dialing a telephone number using Dual Tone Multi-Frequency (DTMF) signaling.

USAGE BILLING BY LINE NUMBER
Calls outside the Centrex system which incur message units or toll charges are billed by
individual telephone number when the Company is the billing entity.
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ATTACHMENT 2
STANDARD ISDN CENTREX FEATURES

ISDN Centrex provides the capability for an ISDN set fram a 5ESS Central Office to be utilized
on the customer's Ameritech ISDN Centrex line over a 84 Kbps "B" channel. These are the
standard ISDN Centrex features.

AMERITECH CENTREX MATE
Allows a Centrex customer to make changes in the line and/or feature configuration of their
Centrex System as an alternative to the standard telephone company service order process.

AUTOMATIC DIAL
Provides for automatic dialing of a single telephone number via a specific button on the CPE
telephone.

AUTOMATIC LINE PRESELECT
Automatically connects user to a line when the handset is lifted.

CALL DIVERTING

Outgoing calls may be screened so that completion of calls to preselected areas is denied.
The following arrangements are standard: a) intercom only (fully restricted), b) intercom and
local calls (semi-restricted), and c¢) intercom, local and toll calls (unrestricted).

CALL FORWARDING - BUSY
Allows incoming calls o a busy station to be routed to a preselected station line or attendant
within the same system or outside the system.

CALL FORWARDING - DON'T ANSWER
Allows incoming calls to be automatically routed to a preselected station line or attendant on
the same system, when the called station in not answered after a preset number of rings.

CALL FORWARDING - VARIABLE
Permits a station user to activate routing of incoming calls, to a preselected station line,
attendant, or to a line outside of the system.

CALL FORWARDING PER KEY
Enables an ISDN user to direct each station line assigned this feature to Call Forward to a
different number.

CALL HOLD
Allows a station user to hold a call in progress by dialing an access code.

CALL PICKUP
Allows station user to answer calls directed to another station line within the same pickup
group by dialing a special code.
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CALL TRANSFER (INTRA-SYSTEM) - ALL
Incoming, outgoing, and intercom calls may be transferred to other Centrex station numbers.

CALL TRANSFER (INTER-SYSTEM) - DELUXE

Incoming, outgoing and intercom calls may be transferred to other Centrex station numbers or
other business lines. {Customer is responsible for any local or tolf charges on transferred
calls).

CALLED NUMBER DISPLAY
Capability to display called number with proper CPE.

CALLERID
Incoming numbers from outside the Centrex system are displayed on compatible Customer
Provided Equipment.

CALLER ID - INTERCOM
Capability to display calling number within the system with the proper CPE.

CALLING REASON DISPLAY
In addition to a display of both the caller's number and the number being called, this also
indicates the reason a call has been forwarded.

CONFERENCE CALLING 3 WAY
Allows a user to conference incoming, outgoing, or internal calls.

CONSULTATION HOLD
Allows a station user to hold a call in progress (incoming or outgoing) and originate another
call with privacy. The user can then consult, establish a three way call or transfer the call.

DIRECT INWARD DIALING (DID)
Calls from outside the Centrex system may be dialed directly to each Centrex number.

DIRECT QUTWARD DIALING (POD)
Calls may be placed outside the Centrex system without the aid of a system attendant.

DIRECTORY LISTINGS
The Company will fumish without charge one main listing for each system in the local
exchange directory.

DISPLAY CAPABILITY
For properly equipped CPE with display capabilities, this feature also displays user-entered or
incoming call information during the use of other Centrex features.
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DISTINCTIVE RINGING
Calls coming from within the Centrex system are distinguished from calls coming from outside
the Centrex system by different ringing patterns.

END TO END SIGNALING
Allows a station user while in the talking state, to send Dual Tone Multi-Frequency (DTMF)
digits to the other end by using a diai pad.

EQUAL ACCESS FOR INTER MSA CALLING
Allows each station line to use a predetermined Interexchange Carrier without dialing any
special codes.

FEATURE BUTTONS
Allows a user to activate features or access trunk groups via buttons on a CPE telephone.

GROUP INTERCOM
Centrex users may be members of an intercom group of up to 99 members.

HUNTING ARRANGEMENTS
Incoming calls to a busy Centrex line are redirected to a predetermined number(s} to start to
search for an idie line on which to complete the cail.

INCREASE SHARED DIRECTORY NUMBER GROUP SIZE

increases the number of customer-provided multi-button sets that can share call appearances
of a directory number from eight to thirty-two. One of the multi-button sets may be an analog
set. This arrangement is provided only in association with ISDN National lines. Additionally,
the number of station users who can bridge onto a conference call is subject to the restriction
that the number of conferees plus conference bridges cannot exceed six.

INTERCOM CALLING
Centrex users may dial each other's telephone number using 3, 4, or 5 digits without the aid of
the system attendant.

LAST NUMBER REDIAL
Allows a CPE station button to be designated for initiating redial of the last number called.

LEAVE MESSAGE ACTIVATION
Capability for a station to activate, via a button, an audible or visual message indication at
other stations.

LISTEN ON HOLD
Allows a user to place a called party on hold and listen through the speaker on a properly
equipped set.

CONFIDENTIAL
Subject to restrictions on first page
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MAKE SET BUSY
Allows a CPE station button to be designated to busy out all lines terminating on the
telephone set.

MESSAGE RETRIEVAL DISPLAY

Provides the capability of a station to directly retrieve messages from a message center via
button activation and cancel the message waiting indication. Requires a message waliting key
and three way calling with transfer for proper operation.

MESSAGE WAITING ACTIVATION CONTROL
Provides the capability for a predesignated station to activate audible or visual message
waiting indications at other stations.

MESSAGE WAITING INDICATION - VISUAL
This feature provides the capability of a visual message waiting indication key, which indicates
a message is waiting at the message center.

MULTIPLE APPEARANCE DIRECTORY NUMBER (MADN) - SINGLE CALL ARRANGEMENT
(SCA))

Provides capability to terminate duplicate telephone numbers on Electronic Key Line type sets
or singie line sets.

ON HOOK DIALING
Allows the user to originate calls without lifting the handset.

PICK UP HELD CONFERENCE CALL FROM SHARED DIRECTORY NUMBER

CALL APPEARANCE

Allows a station user, with a customer-provided multi-button set that shares a calt appearance
of a directory number with another station user, to establish a conference call, place it on hold,
and have the other station user pick it up.

REPEAT ALERT

A station can be designated to receive additional alert tones when a call terminates on a
Directory Number (DN), MADN, or Group Intercom Key and while the station is active on
another call.

RINGING OPTICNS FOR MADN
Provides additional ringing options to a Multiple Appearance Directory Nurnber (MADN)
group.

SECONDARY MADN CALL FORWARDING
Allows secondary MADN members to activate or deactivate call forwarding from their sets.

SET INSPECT
A predesignated button displays features assigned to buttons on the phone or displays the
calling or called number of either an active call or a call on hold.

CONFIDENTIAL
Subject to restrictions on first page
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SHARED DIRECTORY NUMBER (DN} BRIDGING WITH CONFERENCE CALLS

Allows station users with customer-provided multi-button sets with shared call appearances of
a directory number to bridge onto a conference call established on a shared call appearance
directory number.

SHORT HUNT
Permits incoming calls to hunt over a set of directory number appearances in search of an idle
directory number on which to terminate.

SPEED CALLING - SHORT
Allows a station user having access to place calls to a list of 6 or 10 numbers by dialing an
access code.

STOP HUNT - ACCESS CODE

This feature may be assigned to any hunt line, directory number, multi line hunt line or
distributed hunt line. This feature is controlled by the customer dialing an access

code. When the access code is not dialed (not activated) hunting occurs. The hunting
feature is canceled when the access code is dialed (activated).

TERMINAL MANAGEMENT
Provides for the management of ISDN terminals by designating the capability of adjunct
control, automatic hold/drop preference, and button management.

TIME AND DATE DISPLAY
Allows time and date to be displayed. Time and date are provided by the central office.

TOUCH TONE
Provides for dialing a telephone number using Dual Tone Multi-Frequency (DTMF) signaling.

USAGE BILLING BY LINE NUMBER
Calls outside the Centrex system which incur message units or toll charges are billed by
individual telephone number when the Company is the billing entity.™

CONFIDENTIAL
Subject to restrictions on first page
DownersGroveC TX/pps05/14/01 19

T AR TT AGAR S




Location

801/825 Burlington

2560 Wisconsin
5420 Main

3900 Highiand
6700 Main

842 Curtis

5202 Washington
51010 Walnut
1015 Curtis

DownersGroveCTX/gps05/14/01
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Attachment 3
Service Transport Facilities

CONFIDENTIAL

(Cable Size

200 Pair Cable

10 Pair-at-a-Time
3 Pair-at-a-Time

4 Pair-at-a-Time
12 Pair —at-a-Time
10 Pair —at-a-Time
1 Pair —at-a-Time
12 Pair —at-a-Time
18 Pair —at-a-Time
3 Pair —at-a-Time

Subject to restrictions on first page
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Business Linit Finnce Information:
Customer Name: Village of Dovners Grove Pricmg Cormpleted: 12/14/00
Service Dencription Custom Contract Pricing Expiration Dale: 6/12/01
RFD Number: 00-1L-29217 Conlracl Length (Months): a6
Businews Unit: BCS TV % 10.0%
Rsle Authorization Letter
AH mosdthly rervice charges and Yocsl, toll and $00 usage chargea provided om
of Amesitech's Exchange Tarif (with the exception of CALC and E-911 charges)
including but not limilod Lo thowe listed below stall be provided at (he rate(s)
sct forth in this Schedule and shal! contribute 15 Costomer's Annual Comemitiment Level.

Gemeral Termps & Conditiona:
Mwﬁngmﬁmmidwbmdcvelopodwmlﬁlmﬁllmﬁ:m 612401

The spproprisic approval kevel nust be oblained prios o customer prewcnlstion of pricing
Mydwhﬁmﬁaquﬂﬁhd@mpﬁchng&Csthbymmmd
Prodeci Management. The Product Managemen! Bosiness Analysiv Manager supporting this ICB:

Customer's Annual Commitment Lovel is £50,750.00
Customer's Annual Toll SubCommittment is £5,900.00
Customer'’s Annual 800 SubComunittment is $£0.00
Custonter’s Annuat fist stele(s) Local Lisage SubCommitment is $0.00
Genersl Comments

All rrvenie commitments are calculated before service level discounts and TVD bt afler postalized rates for CHR.
Soe schedules A& B for pricing and vohame discount %
Local unsge and toll are billed in 1876 sccond increments.

Contract Terms and Conditions

Standand terme and canditions spply.

CONFIDENTIAL INFORMATION




Village of Downers Grave
Custom Conlract
12/14/00

A“m&b&%cﬁmnnﬂhﬁ.hﬂmﬂ”m%mﬂdﬁuld@ﬂhﬁ's
Exchange TarifT (with the *xerption of CALC and E-211 charges sud Loca Numiber Portabllity
mhm}lmhdlqbﬂnﬂﬁuhdhﬂnulihdhhwnhﬂlhpmﬂdaﬂhnhmm
ferth in this Scivedule nnd shall cnmhmhcmr-mmcm Level,

\meTitoch Servi

MHinois 1L
Amseritech Local Access Services:
PBX Trunks
(MID, DOD, 2-way)
Measured Business Lines
1SDN Direct
ISDIN Prime
ISDN Centrex
Cenlrex Access
Centrex Feqlures
Central Cflice Feabures
Ameritech 1ocal Usage:
{llinois Band A Local Usage
Nimois Band B Local Usage
Minais Band € Local Usage
Ameritech IntralLATA Toll/800
Unage:
Iniral AT A Tall
Tall-Free BO(/B8E
Transport (Exchange Tariff Ouly):
ADTS DS| Charges
Base Rmye
D51 (Inrevtate/Tniral, ATA)
Ds3
SONET
Dhgital Trunking
ADTSE

SCHFINJLE A
{Contributory Services)

Service Rate/Minwte
[Pestalized)

L CumentRate 1

Current Rate
Curren Rute
Current Rsde:
Currend Rste
Current Rate
Current Rote
Cumrent Rate

5 0017 [*
3 0025
$ 2030 |*

*

Cugrent Rele

Curment Rate
Current Rate
Curremt Rate
Current Rae
Current Rate
Crrrent Rz
Cuwrent Rate

Main Billing
Telephone Nymber

(per stute)

{__Account eam 1o provide |

Rate/min (postalized)
Rate/min (postalized)
Roremm (postafized)

Rate'min (postalrzed!
Rare/min (postalized)

Customer's Annus| Commitmen Level is
Customer's Annaal Tolt SubCommityment ja
* Locat usage is billed in 18/5 increments.

£50,750.00

$4,900.00
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Village of Downers Grove
Custom Contract
12/14/00

Eligit itech Servi

Ameritech Loeal Access Servioss:
Measured Busincss Lines
Optional Access Services:
Central Office Features
Ameritech Local Usage:
Olinots Pand A Loca) Usage
Minois Band B Lol Cunge
Nimois Band € Local Usege
Ameritech IntralLATA Tolb¥00
Usage:
Inusl.ATA Toll

Customer shall teceive

SCHEDULE B

Appiicable Service

Level Discount or

Service Levet Rate

Blineis

L

Curremt Rate

Delere those not eligible under this Agreement

[

Cuarrerd Rate

3

0017 \Pastalized RateReflected on Schedule A

]

0.025 |Postalized RateReflected on Scheduie 4

5

0030 |Postafized RateReflected on Scheduie A

G

0060 JPostatized RareReflecied on Scheduis 4

L

10.(%%

—]Volume Enscount off Services Listed above.
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CUSTOM CONTRACT for DISCOUNTS
BETWEEN
SBC GLOBAL SERVICES, INC.
AND
VILLAGE OF DOWNERS GROVE

This Contract is entered into as of the date of the last signature hereto (the “Effective Date™) between
Ameritech Business Communications Services, a division of SBC Global Services, Inc. with a place
of business located at 225 West Randolph Strect, Chicago, Illinois 60606-1824 on behalf of Ilinois
Bell Telephone Company, an Iilinois Corporation, (“Ameritech™), and Village of Downers Grove
with offices at 801 Burlington Avenue, Downers Grove, Iilinois 60515 (“Customer”).

Whereas, Ameritech values Customer’s business and desires to provide to Customer discounts for
certain Ameritech Services based upon the satisfaction of the conditions contained in this Contract;
and

Whereas, Customer desires to obtain discounts for certain Ameritech Services based upon
Customer’s purchase of a minimum amount of such Ameritech Services as stated herein.

Now, therefore, in consideration of the foregoing and of the mutual covenants and agreements
contained in this Contract and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, Ameritech and Customer hereby agree as follows:

I. Term. The term of this Contract shall be thirty-six (36) months, commencing on the first
date such discounts apply, provided however that the discounts provided hercin shall apply no later
than sixty (60) days after the Effective Date of this Contract.

2. Ameritech Contributory Services. During the term of this Contract, Customer (including,
affiliates which are both owned and controlled by Customer) shall purchase from Ameritech for its
own internal use the Ameritech Scrvices described in Schedule A at the monthly rates set forth in the
applicable tanff, any other cxisting Contract or as set forth in Schedule A (the “Contributory
Services”). Notwithstanding the above, Federal or State regulated rate components govemed by
tariff (e.g, Federal Access, Port, End User Common Line, E-911 charges and Local Number
Portability surcharges) are excluded. Customer agrees that it will not resell any of the Contributory
Services set forth on Schedule A. The Contributory Services purchased by Customer herein shall be
provided to Customer at the locations set forth in Schedule C and are subject to the terms and
conditions of the applicabie tariffs, or any other existing Contract for such Contributory Services
except as provided herein. Additional Ameritech Services may be added to Schedule A upon the
mutual written agreement of the parties.

3. Customer Commitment. In order to receive Service Level and Volume Discounts on the
Ameritech Services set forth in Schedule B, Customer shall annually commit to purchase, at a
minimum, the dollar amount of the Contributory Services sct forth in Schedule A (the “Annual
Commitment Level”). The Annual Commitment Level set forth in Schedule A and, if applicable, the
SubCommittment Levels for the products listed and in the amounts specified in Schedule A (the
“SubCommitment Levels™) shall be reviewed and calculated annually on the anniversary date of the
Term of this Contract by Ameritech and Customer. Customer will be invoiced on a monthly basis
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for Contributory Services and Customer agrees to pay such invoice within thirty days of the invoice
date or as provided within the applicable tariff, or any other existing agreement for such
Contributory Services. In the event Customer’s purchases during each twelve (12) month period of
the term are less than the Annual Commitment Level and/or SubCommitment Level(s) set forth in
Schedule A, Ameritech shall invoice Customer the difference between the Contributory Services
purchased and the Ammual Commitment Level and or SubCommitment Level(s) set forth in Schedule
A. Payment on such invoice shall be due to Ameritech within thirty (30) days of the invoice date.

4.  Discounts. As a result of Customer’s Annual Commitment Level andfor
SubCommitment Level(s) set forth in Schedule A, Customer shall become entitled to both Service
Level Discounts/Rates and/or Volume Discounts (the “Discounts™) on the Ameritech Services listed
in Schedule B. The discount percentages/rates for the Service Level and/or Volume Discounts are
also set forth in Schedule B. At the end of each month, Ameritech shall apply the Service Level
Discount where noted in Schedule B to the rate set forth in Schedule A (unless Schedule A reflects a
postalized rate which already includes the Service Level Discount). The Volume Discount set forth
n Schedule B shall be applied after giving effect to the Service Level Discount. Discounts are not
applicable to nonrecurring charges The Discounts shall be applied to Customer’s monthly invoice
for the month eamed. Such Discounts shall apply within sixty (60) days of the Effective Date of this
Contract and are based on Customer’s satisfaction of the Annual Commitment Level for each year of
this Contract.

5. Termination Liability. Except as provided elsewhere in this Contract, in the event
Customer terminates this Contract prior to its expiration for any reason, other than breach of the
Contract by Ameritech, Customer shall be billed a lump sum amount (“Termination Charges”) equal
to the Annual Commitment Level remaining for the balance of the term of this Contract.
Termination Charges will be billed in a lump sum to Customer’s Main Billing Telephone Number
and will be due upon receipt.

6. Adjustments in Customer’s Sites. The locations and accounts set forth in Schedule C
{which may be modified from time-to-time) served by Ameritech shall contribute to the Annual
Commitment Level and receive the benefits of this Contract. Ameritech and Customer share the
responsibility of ensuring that all eligible accounts are included under this Contract at the time of
execution. In the event it is later determined that additional accounts should be included under this
Contract, Ameritech will add the accounts but is under no obligation to provide retroactive discounts
or credits to revenuc commitments. It shall be Customer’s responsibility to notify Ameritech of any
changes to Customer’s locations. In the event there are any significant changes in Customer’s
locations, Customer and Ameritech shall negotiate in good faith any changes required to this
Contract.

7. Limitation of Liability. Ameritech shall not be liable to Customer for any indirect,
incidental, special or consequential damages, including lost profits and business opportunities,
regardless of the form of action, arising out of or in connection with the performance or
nonperformance of obligations undertaken in this Contract.

8. Assignment. Customer shall not assign or otherwise transfer any rights or obligations
under this Contract without prior written consent of Ameritech, which consent shall not be
unreasonably withheld or delayed. Any such assignment shall be in whole and not in part, and any
such assignment without prior written consent of Ameritech shall be void.
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9. No Disclosure. Except to the extent required by law or govemment regulation, Customer
shall not make any public announcement of or otherwise disclose to any third party the existence of
this Contract or any of the terms or provisions of this Contract without Ameritech’s prior written
consent. To the extent this Contract relates to Services provided in Ohio, this provision does not

apply.

10. Regulatory Approval and Jurisdiction. Approval of this Contract by any applicable
regulatory agency, if any approval is determined by Ameritech to be necessary, will be obtained by
Ameritech. If approval is required and not obtained, then this Contract will immediately terminate
and Customer shall receive a refund of any non-recurring charge paid.

11. Joint Work Product. This Contract is the joint work product of the parties and, in the
event of any ambiguities, no inferences shall be drawn against either party.

12. Entire Contract. The terms and conditions contained in this Contract are in addition to
the terms and conditions of the applicable tariffs, or any other existing agreements. Neither party
shall be bound by any pre-printed terms additional to or different from those in this Contract that
may appear subsequently in the other party’s form documents, purchase orders, quotations,
acknowledgments, invoices or other communications except for any applicable tariffs. This Contract
may only be modified by a writing signed by both parties.

IN WITNESS WHEREQF, the parties have executed this Contract as of the Effective Date
set forth above.

VILLAGE OF DOWNERS GROVE AMERITECH BUSINESS COMMUNICATIONS

SERVICES, a division of SBC Global
Services, Inc. on behalf of IHinois Bell

Telephone Company,
By: By:
Printed Name Printed Name
Title Title
Date Date
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SCHEDULE A
(Contributory Services)
All monthly Service charges and local, toll and 800 usage charges provided out of Ameritech’s
Exchange Tariff (with the exception of End User Common Line and E-911 charges and Local
Number Portability surcharges) including but not limited to those listed below shall be provided at
the rate(s) set forth in this Schedule and shall contribute to Customer’s Annual Commitment Level.

Service Rate/Minute Main Billing

Ameritech Services (Postalized) Telephone Number
Mlinois:
Ameritech Local Access Services:
s  PBX Trunks Current Rate

(DID, DOD, 2-way)
»  Measured Business Lines Current Rate
» ISDN Direct Current Rate
u ISDN Prime Current Rate
s ISDN Centrex Current Rate
»  Centrex (Access/Features) Current Rate
n  Centrex Office Features Current Rate
Ameritech Local Usage:
= Ilinois Band A Local Usage $0.017/min*
« Illinois Band B Local Usage $0.025/min*
» Illinois Band C Local Usage $0.030/min*
Ameritech IntralLATA Toll
Usage:
n IntralLATA Toll $0.060/min
= Toll Free 800/888 Service Current Rate
Transport (Exchange Tariff Only)
= Base Rate/DS-0 Current Rate
m  DS-1 (Intrastate/IntraLATA) Current Rate
= DS-3 Current Rate
»  Sonet Current Rate
»  Digital Trunking Current Rate
s ADTS-E Current Rate

* Rates are being billed per minute with increments of 18 seconds, and additional increments of 6

seconds or fraction thereof

Annual Commitment Level is $50,750.00
Annual Toll Sub-Commitment is $5,900.00
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Eligible Ameritech Services

Ameritech Local Access Services:
Measured Business Lines

Centrex Features

Ameritech Local Usage:

Illinois Band A Local Usage

Iinois Band B Local Usage

Illinois Band C Local Usage
Ameritech IntraLATA Toll/800
Usage:

IntralLATA Toll

SCHEDULE B
Eligible Services

Applicable
Service Level Discount State Designation
or Service Level Rate
- IHinois
Current Rate

$0.017/min
$0.025/min
$0.030/min

$0.060/min

Customer shall receive 10% Volume Discount off Services Listed above.
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SCHEDULE C

Customer’s Sites

Attached is the list of Customer accounts.
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ACCOUNT
NUMBER
68302412045
6303520664
6303531648
6304341850
6304345500
6304359851
6304939639
6306630310
6306631346
6307891085
6307691006
6307691007
6307691008
6307681069
8308632427
6300639675
6306642357
6309644395
6309644592
6309682131
6309684043
6308691554
6302215414
6302215427
T08Z210097
TaTAL

CusT

CODE BTNIND
304
512
595
536
571
822
a70
826
960
807
805
805
794
799
97
538
628
542
a6
575
388
821
451
867
561

LA AL ALK

LIST NAME

DOWNERS GROVE VILLAGE

VILLAGE OF DOWNERS GRO VE
DOWNERS GROVE VILLAGE OF
DOWNERS GROVE VILLAGE OF
DOWNERS GROVE VILLAGE OF
WVILLAGE OF DOWNERS GROVE
DOWNERS GROVE VILLAGE OF
DOWNERS GROVE VILLAGE OF
VILLAGE OF DOWNERS GROVE
VILLAGE OF DOWNERS GROVE
WVILLAGE OF DOWNERS GROVE
VILLAGE OF DOWNERS GROVE
VILLAGE OF DOWNERS GROVE
VILLAGE OF DOWNERS GROVE
DOWNERS GROVE VILLAGE OF
DOWNERS GROVE VILLAGE OF
VILLAGE OF DOWNERS GROVE
DOWNERS GROVE VILLAGE OF
DOWNERS GROVE VILLAGE OF
DOWNERS GROVE VILLAGE OF
DOWNERS GROVE VILLAGE OF
VILLAGE OF DOWNERS GROVE
VILLAGE OF DOWNERS GROVE
VILLAGE OF DOWNERS GROVE
VILLAGE OF DOWNERS GROVE

VILLAGE OF DOWNERS GROVE

LIST ADDRESS

5101 MAIN

5002 MAIN

§101 WALNUT
842 CURTISS

801 BURLINGTON
4424 ARBOR

5101 WALNUTY
3301 FINLEY
2103 75TH

1202 75TH

2304 MAPLE

5324 PARK

1037 SUMMIT
3501 FINLEY

801 BURLINGTON
5001 MAIN

2048 PRENTISS
825 BURLINGTON
801 BURLINGTON
801 BURLINGTON
825 BURLINGTON
801 BURLINGTON
801 BURLINGTON
801 BURLINGTON
801 BURLINGTON

11/00

cry

DOWNERS GROVE
BOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GRCVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DARIEN

DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DCWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE
DOWNERS GROVE

ACCOUNT
TYPE
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
UNCLASSIFIED
UNGLASSIFIED
UNCLASSIFIED




