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COUNCIL WORKSHOP ITEM

ITEM: Ordinance Revision – Water Termination Charges
DATE: March 7, 2001
PREPARED BY: Martin Lyons, Director of Financial Services
PURPOSE: To amend the Village Code to allow the Village to assess a water shut-off

fee of $50.00, even during periods of inclement weather where actual
shut off does not occur.

DISCUSSION:
Presently, the Village Code allows the Village to charge a $25.00 turn-off fee and a $25.00
reconnection fee under Section 25-31.  This fee can be assessed for a variety of reasons,
including remodeling work or nonpayment.

During the winter months when it is difficult to access the Buffalo Box unit, which connects
water services to the residents, staff is often unable to actually turn water off without
considerable effort and expense.  However, as a means of still enforcing our due dates, we feel it
is necessary to charge a shut-off fee.  By amending the Village Code to allow for the charging of
a $50.00 non-payment shut-off fee, we can continue to maintain our high level of water billing
collections as compared to actual billings sent out.  This amendment would not change the ability
of the Public Works Department and Accounting Department to charge a $25.00 turn-off and a
$25.00 turn-on fee for issues related to home remodeling or any other necessary service
interruptions not related to nonpayment.  If you have any questions regarding this issue, please
do not hesitate to contact me.

ATTACHMENT:
Ordinance Section 25-31






