COUNCIL WORKSHOP ITEM

2000 Citizen Survey Report Presentation
3 February 23, 2001
ARED BY: Mike Baker
OSE: Information

USSION:
ill make a short presentation on the results of the 2000 Citizen Survey.

CHMENT:
Citizen Survey Report

MMENDATION:




2000

Downers Grove

CITIZEN

SURVEY
REPORT



Table of Contents

l. INErOAUCLION. ..o 2
. Definitions and Survey Procedure...................... 2

2.1 DefinitionS......cccovveeeiieieeieseee e 2

2.2 Survey Procedure.........cccoooeveeieiieecieenen, 2

2.3 Validity ChecK......ccoeveverrieiececeeeeeee 3
[l Survey Results and Analysis.........cocoveveneneenees 4
V. COMMENTS.....ceiiieeie e e 5
V. CONCIUSION.....coiiiiiiieie e 5
Questionnaire Results ........ccccecceeveeccieccieenee. Appendix |
Eight-Y ear Comparison ..........cccceeevevveeeennens Appendix Il
Citizens Comments ........ccccceeveeveeveecresnenn Appendix I11



. Introduction

Every year, the Village conducts a citizen survey in
an effort to reach out to the community,
communicate with the residents, and gather
information about the services provided by the
Village of Downers Grove. Inthe Chicago area,
the Downers Grove Citizen Survey isunique. The
survey process has been in place for nearly a
decade and the results have provided vauable
feedback from our residents about the Village's
operations.

In order to assist with understanding some of the
terms used throughout this report, some statistical
terms and the survey procedure will be explained in
the next section, followed by a Survey Results and
Analysis section. In thisreport, no statistical
anaysis or statistical formulas will be given; only
the findings are introduced. Appendix | listsal of
the questions asked in the survey accompanied by
the result to each question. Appendix Il isan
Eight-Y ear Comparison that lists the survey results
from 1991 to the current year. Finaly, Appendix
[l includes the text of the comments submitted by
the residents about Village services. These
comments, as invaluable qualitative data, may help
explain some answers that cannot be explained with
quantitative analysis. For questions regarding
statistical analysis, please contact Liangfu Wu at
(630) 434-5544 or by email at Iwu@vil.downers-
groveil.us. A copy of thisreport is dso available
online and can be found at http://www.vil.downers-
grove.il.us.

Il Definitions and Survey Procedure
2.1 Definitions

Randomsampling. Sinceit isimpossible to survey
everyone in the community, a sample population (a
portion of the whole) is selected to represent the
community. During the selection process, everyone
has the same chance to be selected: no particular
group is systematically excluded from the selection,
and no particular group is more likely to be
included. Random sampling alows one to make
the sample as representative as possible to the
whole population. Of course, the results are NOT
exactly the same as the results if the entire
population isincluded. In thisanayss, certain

statistical procedures are applied to see how
different the sample is from the entire population.

Correlation - Correlation is the relationship
between two variables. In astatistical sense,
correlation refers to the causal relationship between
or among variables: changes in one variable cause
certain changes in other variables. For example,
people with no children give different scores to the
question of street safety from that given by those
who have children.

Average (Mean - This commonly used term in daily
life can be very deceptive. For example, there are
four people, A, B, C, and D. The average yearly
income for A and B is $5,000, and the same for C
and D. Itispossiblethat A and B are making
$5,000 respectively. Then, their average incomeis
$5,000 ($5,000 + $5,000) + 2. However, inthe
case of C and D, it is possible that C earns $9,000
per year, and D earns only $1,000 yearly, but the
average income for C and D is also $5,000 ($9,000
+$1,000) + 2). The“average’ isvery mideading.
Fortunately, in datistical analysis, thereisaterm
called standard deviation that can be used to further
define the average.

Sandard deviation (SD.). Smply, SD.is"“a
measurement on average.” In calculating S.D., the
computer will look at how far away each data point
is from the average and then give ascore. The
smaller the S.D., the more reliable the “average.”

Finaly, in offering a conclusion based on statistical
analysis, certain phrases such as “more than likely,”
or “it tends to,” will be used, meaning that what can
be concluded is only a tendency or atrend, or a
possible correlation between or among variables.

2.2 Survey Procedure

In order to make the results as comparable as
possible between two surveys, the 2000 Citizen
Survey (the Survey) was conducted using the same
approach that the Village Survey Team applied in
years past. Starting in 1997, arotation of survey
guestions was used to reduce the size of the
questionnaire. Questions asked in the 1999 survey
differ from those that appear in the 2000 survey
instrument. Asaresult, certain services provided
by the Village will be evauated by the residents on
a bi-annua basis. In the 2000 Citizen Survey, 59



guestions were asked, and the most recent direct
comparison was made between the 1998 Citizen
Survey and this year’s (See Eight-Y ear
Comparison).

The sample selection is based on the Village's
water billing records. Following the random
selection process, al records were sorted by street
numbers, and then, every fifth record was selected.
Before the survey gquestionnaires were mailed, a
postcard was sent to each of the selected residents,
notifying recipients about the survey. Also, ashort
message about the survey was carried on the
Village's home page. On October 11, the survey
guestionnaires were mailed to 30% of the
households in the community. By November 17,
1,536 (36%) of the surveys were returned,
exceeding the expected response rate.

2.3 Validity Check

One measure utilized to see if there are sampling
biases is early response vs. late response.  First,
this argument assumes that people who like or
didlike the Village' s services are more likely to fill
out the survey questionnaire than those who do not
care or have no opinions about the Village's
services. By trandating this argument into the
survey result, we would see that people who have
strong feelings about Village services would return
the survey early. However, by statistically
checking the dates of the survey being returned
against each of the scores, such a pattern was not
found. Second, in statistical terms, a 36% response
rate is sufficient to have valid conclusions.

In the survey residents were asked to provide some
information about themselves (Qs46 to 53). The
reason for such persona information is twofold.
One is that the personal background information
enables usto apply certain statistical procedures to
check the validity of the survey. In socid studies
thereis no true experiment. In our analysis, we
want to know whether residents responded to the
guestionnaire based on the quality of the services
they received or based on their own persona
feeling about the quality of the service. If the
personal information is highly correlated with the
ratings, we may not be able to conclude whether the
services provided by the Village are good or bad,
because in receiving the same services, two
residents may think differently as the result of, for

example, different educational backgrounds. The
following sections are a validity anaysis based on
these variables.

SHection overlapping. Each year, 30% of the
households in Downers Grover that receive water
bills are selected to participate the survey. Under a
random selection procedure, 30% of those that
responded to this year’s survey should be among
those participating in last year’s survey. The 2000
Citizen Survey results show that 38.7% of the
respondents participated in the 1999 Citizen
Survey, well within the range of acceptability.

Geographic locations The Survey divides the
community into four areas. Certain statistical
analysis was conducted to determine whether the
quality of the servicesisrelated to a particular area.
Each of the past four years, the residents from the
four areas responded to the survey with the same
percentage, respectively. This means that the four
areas are well represented in the survey. If the
survey showed significant differences among these
four areas from one survey to another throughout
these years, we may not be able to conduct avalid
comparison between years. Table 1 shows the
comparison.

Table One: Percentages of Responses by Areas
(N-S Divider, Railroad; E-W Divider Main/Highland)

Year/ North- South- North- South-
Area east east west west

2000 20.2% 26.8% 21.7% 31.2%
1999 23.8% 22.0% 21.0% 33.2%
1998 19.5% 25.1% 22.1% 33.0%
1997 17.3% 26.7% 23.0% 35.6%

Respondents' Personal characteristics As shown
in Appendix |, there have not been any significant
differences among variables used to measure the
respondents persona characteristics such as
gender, age, education level, income leve, etc.
This means that the survey instrument including the
sampling procedure and the questionnaire is
reliable. In the past five years, the persona
characteristics of survey respondents did not
change significantly, indicating that if there are
changes in the ratings of the services provided by
the Village, the changes can be considered as the
reflection of the opinions of the community.

The survey team is satisfied with the result.



[11. Survey Resultsand Analysis

1. Changesin Overal Scores

Overdl, our resdents rendered very positive
feedback regarding the quality of the services
provided by the Village. However, what is more
significant shown in this year’s survey is that
during a period of two years, our residents rated our
services much higher than those rated in 1998; the
last year the same set of survey questions was used
(See Appendix 11, the Eight-Y ear Comparison). As
shown in Appendix 11, higher scores have been
obtained for dmost every category.

For example, in the category of staff services (Qs
16 - 24), Village staff obtained significantly higher
scores. Although an increase of 4 points does not
appear to be significant, in order to gain afew more
average points, the Village staff has to take extra
efforts to improve the quality of the services.
However, despite the increased average satisfactory
rates, there is still room for improvement.

2. Government Service Level

In regard to services provided by the Villagein
reference to the cost (Q 40), an overwhelming
majority of residents (72%) are satisfied with the
current level of services and cost in the form of
local taxes. They prefer to keep both the services
and cost at the current level. Respondents who
indicated that they prefer to have less services as
well as lower cost total 11%; approximately the
same number that would like to see more services
and are willing to pay more.

3. Issues

The Survey continues to ask our residents to rank
their concerns with the quality of lifein Downers
Grove. The findings revealed by the Survey
indicate that these concerns remain focused on a
few areas (Qs 41 —45). Itemsthat make people
like to live in Downers Grove range from location
to library facility, and as shown in the following
tables, these items appear on the residents’ list
throughout these years. For example, the Police
Department and Fire Department have been
considered as providing the best public safety
sarvicesin the past 4 years, and they remain on top
of the“best job” list (Q 44).

41. What three things do you like most about
living in Downers Grove?

Item 2000 1999 1998 1997
Location 1 [602] 1 1 1
Schools 2 [345] 3 3 2
Parks/Trees 3 [309] 7 6 5
Nice People 4 [270] 4 2 4
Safety 5 [268] 5 4 3
Downtown 6 [183] 6 - -
Sense of 7 [181] 8 - 1

Community
Property Well- 8 [174] 10 10 8
Maintained
Proximity to 9 [158] - - -
Shopping
Library 10 [114] - - -
42. What three things to you like least about
living in Downers Grove?

Item 2000 1998 1997 1996
Traffic 1 [314] 1 1 2
Railroad 2 [149] 10 - -

Overpasses
High Taxes 3 [138] 2 3 5
No Public Pool 4 [122] 3 - -
Parking 5 [99] 6 9 10
Downtown
Leaf Removal 6 [89] - - -
Street Lights 7 [79] - - -
Sidewalks 8 [74] 7 - -
Park District 9 [69] - - -
Condition of 10 [65] 5 - -
Businesses on
Ogden Avenue

Q 45 asked our residents to list the “worst job” the
village has done in the past year. Again, as
indicated in the survey, only a smal portion of
respondents supplied answers. Village staff has
been looking into and working to solve these issues
accordingly.

As Downers Grove residents are considered as
those who live “mid-income level” families, the
utilization of current technology shows a fast
growing trend. Asshown in Table x, since 1996,
the numbers of families that own a PC and use the
PC to access the Internet have amost doubled. As
indicated in the table, about 82% of the Downers
Grove families own a home PC and 83% of PC
owners access the Internet via their home PCs.
These are very important numbers when the Village
plansto deliver government servicesin avariety of
ways. Information Technology will be used
heavily in improving government services.




The survey asked our residents to list where they
work. Asreflected by the results of Question 14
(Appendix 1), the work locations for Downers
Grove residents spread throughout the Chicago
area. However, as other locations remain as single
digit percentage wise, 24% of the Downers Grove
residents work in Chicago. Given the availability
of Metra, it is safe to assume that a magjority of
these commuters are train riders. Therefore, we
need to pay specia attention to issues such as
parking (the 2" most serious issue for the future, Q
43).

V. Comments

43. What do you think will be the three major
problems that Downers Grove will face within
the next five years?

Again, the 2000 Survey asked the residents to write
down their comments, questions and complaints,
and send them in with the survey. These comments
are invaluable input from our residents in regard to
how to improve our services. The Village staff read
these comments and has been responding to the
residents before other parts of the survey were even
analyzed. These comments, questions, and
complaints have been retyped and organized into
Appendix I11. Except for being retyped, these
comments are presented exactly as they were
submitted; even misspelled words were not
corrected.

V. Conclusion

Item 2000 1999 1998 1997
Traffic 1 [476] 1 2 1
Parking 2 [156] 6 4 -

Downtown
Taxes 3 [15]1] 4 5 5
Population 4 [127] 5 6 7
Maintaining 5 [115] 3 3 6
Business 6 [105] 9 - -
Viability
School Funds
Crime 7 [94] 2 8
Overdevelop- 8 [79] 8 - -
ment
Tear Downs 9 [76] - - -
Overcrowded 10 [72] 7 1 13
Schools

44. Which three village services do you think the
Village of Downers Grove does the best job of
providing its residents?

Measuring the performance of a municipal
government is a difficult task because there is no
“hard evidence,” such as profits used heavily in the
private sector. Therefore, the survey becomes an
important tool for measuring the performance of the
Village, and remains as high priority item on
Village Council’s agenda. The process requires the
efforts of both the Village and the residents. For
this year's survey, more than 1,600 residents
responded to your survey, marking the 2000 Survey
as the most participated survey to date. The survey
team would like to thank Downers Grove residents
for their participation.

Again, the success of the survey could not have
been achieved without a team effort by village staff
from various departments. Members of the team
worked on the survey while carrying out their
“normal” office duties.

Item 2000 1998 1996 1995
Police 1 [426] 1 1 1
Fire Dept. 2 [399] 2 2 2
Garbage 3 [173] 3 7 6
Snow Removal 4 [150] 4 3 4
Parks 5 [125] 6 4 3
Police & Fire 6 [105] - - -
Streets 7 [93] 9 5 9
Water 8 [85] 10 6 8
Park District 9 [859] - - -
Library 10 [84] 7 8 5

45. Which three village services do you think the
Village of Downers Grove does the worst job of
providing its residents?

Item 2000 1999 1998 1997

Leaf Removal 1 [115] 2 5 -
Snow Removal 2 [99] 1 1 1
Streets 3 [90] 3 - -
Sidewalks 4 [66] 9 9 3
Garbage 5 [54] - - -
Code Services 6 [51] - - -
Park District 7 [51] - - -
Police 8 [44] 6 - -
Stormwater 9 [41] 4 8 -
Forestry 10 [41] - - -

Question/Year 2000 1999 1997 1996

Own a PC at 81.9 76.4 63.5 55.5
home (%)
Access the 83.2 78.4 56.1 40.7

Internet (%)
(of those who
own a PC at
home)




APPENDI X 1. Questionnaire Results

The original questions are listed with the number of respondents and percentages. For most questions, the unchecked or
No opinion option was not included to cal culate the percentages unlessit is otherwise indicated. (Total respondents:
1536) Survey data was received between the dates of October 12 and November 17, 2000.

Which area best describes your geographic location

intheVillage: (Use Main Street to divide east and
west, Burlington railroad tracks to divide north and
south.)

NOMNEASE.......covviiviicricce e 302/20.2%
SOUtNBASE.....vvcveceiiccrcce e 401/26.8%
NOTRWES.....vivviieic e 325/21.7%
SOUtNWESL .....vveevecvieccce e 467/31.2%
Did NOt ChBCK....vveviiieiciecce et

1. How do you rate the quality of parkway trees?

15 Very Good......ccccocuiririciiircenscessees 390/26.3%
14 GOOU....ivieeieriiiieieiiirieieieeie e 654/44.2%
1.3 Satisfactory ......ccocovevviiiiiiiiiseeceeeen 327122.1%
1.2 Unsatisfactory ...........ccccviveniieicieccceae 80/5.4%
1.1 Very Unsatisfactory ..........ccooeveeeneeienieenicenns 30/2.0%
1.0 No Opinion/Did not check...........c.ccceeevrerineiiirnnnn,
2. How doyou rate the quality of street repair?

2.5 Very Good........ccocoeivvniiiiinii, 204/13.6%
2.4 GOOU.......oovverieiiirseiesse s 593/39.4%
2.3 SatisfaCtory ........covvevvieriiiiice e 534/35.5%
2.2 Unsatisfactory .........ccoovvvveiinscicce 131/8.7%
2.1 VeryUnsatisfactory .........c.ccoceoreriencinnciinnnnn 43/2.9%
2.0 No Opinion/Did not Check...........cccvverveneiienicneae

3. How doyou rate the general condition of streets

throughout the Village?

3.5 Very GO0d.......coovievriririiirinseeese e 175/11.5%
34 GOOU.......ovvieiiriseeeee e 710/46.8%
3.3 SAtiSfaCtory .....covvvveiici i 547/36.1%
3.2 UnSatisfactory ........ccovvvevveiirireirsic s 7414.9%
3.1 VeryUnsatisfactory .........c.ccoceevrernenniencrienenn 10/0.7%
3.0 No Opinion/Did not check...........ccoviverveiiieriiiiiceienas

4. How doyou ratethe performance of the storm
drainage system in your areaduringrain?

4.5 Very GOU........covviiiiiriiiiiiiiie et 337/22.4%
4.4 GOOU......ooieiiiiiiiiit et 549/36.6%
4.3 SatisfaCtory .......ccovveivriiiiiiee s 404/26.9%
4.5 Unsatisfactory ..........coceoevvreninieiiineise e 145/9.7%
4.1 VeryUnsatisfactory ..........c.ccoevvveineiiinninnnens 67/4.5%
4.0 No Opinion/Did not check..........cccvvveiviiiiircieeine,

5. How doyou ratethe attractiveness of Village-
owned property and facilities (i.e. fire stations
and civic center)?

5.5 Very GOod.......covcvvvveiieiiiisierie e 483/32.2%
5.4 GOOU.......ocviviiiiiiieiiiic 731/48.7%
5.5 Satisfactory .........ccevvviiiiiiiece e 266/17.7%
5.2 UNnSatisfactory ..........ccoevvveriineinc e 16/1.1%
5.1 VeryUnsatisfactory ........c..ccoceevverviiinieiniesiennnnn, 5/0.3%

5.0 No Opinion/Did not Check...........ccoovrvrvcriniiiiiie,

6.

10.

11.

How do you rate street lighting throughout the
Village of Downers Grove?

6.5 Very GOOU........ccoveveiueinieiiiieine s 122/8.1%
6.5 GOOU........ooviiiiiiiii 542/36.0%
6.3 Satisfactory .........ccoeveveriiiiiiiie e 533/35.4%
6.2 Unsatisfactory ..........cccovvveeiniciniiiicae 243/16.1%
6.1 Very Unsatisfactory .........ccccooeovieniinnninncnnnnn, 67/4.4%
6.0 No Opinion/Did not ChecK............covvririiinniiinien, 29
How do you rate the condition of sidewalksin
Downers Grove overall?

7.5 Very GOOG.......ccooveviiueinieiiiiiise e 111/7.4%
T4 GOOU.......coooiiiiiiiiie 515/34.5%
7.3 Satisfactony ......coovveeriiicee 620/41.5%
7.5 Unsatisfactory .........ccoeeevieniieiiiicceie 183/12.2%
7.1 Very Unsatisfactory .........cccccvevieniincincinnnn, 65/4.4%
7.0 No Opinion/Did not Check..........c.ccovvevvreiiieiriiriinnen, 42

How do you rate the quality of Lake Michigan
Water?

8.5 Very GOOd.......cccoeiveiiieiiiiiieee e 389/25.6%
8.4 GOOU......oiviviiiirieieiiee e 645/42.4%
8.5 Satisfactory .........ccoovieiinici e 385/25.3%
8.2 Unsatisfactory .........cccccovveiieniiiicceceeee T2/4.7%
8.1 VeryUnsatisfactory ............cccovvvrennieniicnenan. 29/1.9%
8.0 No Opinion/Did not ChECK..........ccovrvreriririiieriiien, 16
How do you raterefuse collection?

9.5 Very GOod.......cocovvveirieiiiiiicee e 439/28.9%
9.4 GOOU....c.iiviviiiiieieiiieie e 627/41.3%
9.3 SatiSfaCtory ..o 340/22.4%
9.2 Unsatisfactory .........ccccovvierieneiiicnceeeecee 80/5.3%
9.1 VeryUnsatisfactory ...........ccccceevvierreienrirnerennan, 33/2.2%
9.0 No Opinion/Did NOL........ccevviveieeiiiciee e 17
How do you rate yar dwaste collection?

10.1 Very GOOG.......c.ccvirieiiiiieieieieiseee e 363/26.1%
10.2 GOOU.......oiiiiiiiii 541/38.9%
10.3 SatiSfaCtOny .....coovvvieerieecice 347/25.0%
10.4 UnSatisfactory .........cccoovvereiieineiic e 101/7.3%
10.5 Very Unsatisfactory .........ccccovevvevervinseinaeinenn, 3712.7%
10.6 No Opinion/Did NOL........cccoveieeiiiiiieeiie e 147
How do you rate recycling collection?

115 Very GOOG.......ceoveieieiiiiieieieieiseee e 578/38.2%
11,4 GOOU.......oiiiiiiiiti 597/39.5%
11.3 SatiSfaCtory .....cceeeieeeiceee e 273/18.1%
11.2 UnSatisfactory .........ccceovveviireieicc e 45/3.0%
11.1 Very Unsatisfactory .........ccccovevvivervinscrnaeinenn, 19/1.3%
11.0 No Opinion/Did not ChecK..........c.ccorvevereiireiiisrieennn, 24



12. From what sour ce(s) do you get information Staff Service Perfor mance
regarding the Village? Check all that apply.

12.1 “Village Corner” in the DG Progress (Friday)............... 918 . .

12.2 “Village Corner” in the DG Reporter (Sunday)............. 521 }Lﬁg\l,]\,ihﬁv\e/?ﬁd 0602;? 'Tetgggsgiﬁawog?im;ggy of the

12.3 DGTV Channel B.......oooceooee oo 268 g Villagestalt, p P :

12.4 Village News, the Village's quarterly nersletter ............ 857 . L

125 Chicggo Tribune......... g ..... q ......... y .......................... 457 16. Village Clerk (handles official documents,

12.6 Village/Chamber Annual Business & Village Dir. ......... 154 absentee balloting and licenses — except liquor)

12.7 Chicago SUN-TIMES ........ccvoeververrrereerienisseeinsenseeeaon, 66 16.5 Very GOOM....coooovvvvviiiiiiiiiiins 91/29.2%

12.8 Village WEDSIE ...........ccoevveerereeeriereeiesseseeie s, % 164 GO, 129/41.3%
16.3 Satisfactory 82/26.3%
16.2 Unsatisfactory ........cccevveverviiiiniiiciseiesses 712.2%

2
13. 1H301WDﬁvoeyg%;ecommute to work? 949/55.4% 16.1 Very Unsatisfactory ...........cccvevrveereiincicnnnnnne 3/1.0%

13'2 CTA ...... 6/0:4% 16.0 No Opinion/Did not check.............ccocevvrericnciinenns 1224

13.3 Carpool 20/1.2% . o .

13.4 Bicycle 30/1.8% 17. Civic center receptionist (greetsvisitorsto

185 PACE weoocovvocoescevseseseesssesss s 610.4% Village Hall)

13.6 WK, 61/3.6% 17.5 Very GOOd........ccoovvvveeriisiiiicieenea 147/26.2%

13.7 Metra ...236/13.8% 17.4 Good......oovevi, 247/44.0%

13.8 Grove ShULIE........c..vvveeereieecee e 40/2.3% 17.3 Satisfactory 146/26.0%

13.9 Not Applicable............oovvvvvvvvveicessssreeeer 366/21.4% 17.2 UnSatisfactory ..........ooovvvvvviiiiiiississininiiins 16/2.9%
17.1 Very Unsatisfactory .........c.cccvevrreereninneicnnnnnns 5/0.9%

14. In which City/Village is your workplace 17.0 No Opinion/Did N0t CHECK........oovvvevvvessris 975

located? (Top 20 out of 1122 total responses) ) ) ) .

14.20 CRICAGO-..vvvveevreeeeereeeeeeeeeeeereeeesesseeeseeeneee 278/24.8% 18. Public Information Staff (assists with requests

14.19 DOWNEIS GIOVE. ... .evveeeeereeeeeeeeeeseeeeeeeseenees 231/20.6% for services, provideinformation and referrals)

14.18 OBKDIOOK. ... 4714.2% 18.5 Very Good.......coovviriiniiininiis 115/22.5%
AT LISIC oo 37/3.3% 18.4 Good............... 222/43.4%
1416 HINSAAIE. .+ 33/2.9% 18.3 Satisfactory 139/27.2%
14.15 NAPEIVIIlE ... 30/2.7% 18.5 Unsatisfactory ..o, 30/5.9%
14.13 Westmont... 3012.7% 18.1 Very Unsatisfactory ...........ccceevrvveerirnneicnnnnnns 5/1.0%
14.12 Lombard..... 29/2.6% 18.0 No Opinion/Did not check.............ccooevreriiiiiincnns 1025
14.11 Elmhurst..... 2412.1%
14.10 Wheaton..... 2212.0% 19. Code Services Staff (issues building permits and
14.9 Darien........ 18/1.6% insures compliance of zoning, building, health
148 AMGOMNE...oocccvvssivvessvrssssrs 16/1.4% and sanitation codes)
14.7  Oakbrook TErrace..........cocueerirerieerenreeennenns 16/1.4% 19.5 VErY GOOU.......oveveereeeeveseesreeseeseessessineeon, 86/20.3%
14.6 LaGrange 15/1.3% 194 GOOU...vovieeeeeeeeeeeeeee oo oo 117127.7%
145 Schaumburg ......cocovvrvineiniinennes 15/1.3% 19.3 SAISTACIONY ..o 137/32.4%
144 BUITRIAG ...ooovvvovs 12/1.1% 19.5 UNSAtISfACIONY .........vvveeoeeeeceeeeeeceeseee e, 52/12.3%
143 Westchester.... 12/1.1% 19.1 Very UnSatisfactory .............ccooe..coorrvvererrereennn. 31/7.3%
142 AUMOMA...cooiii s 11/1.0% 19.0 No Opinion/Did Not CheCK..........co.vvevveeveisrrienean, 1113
141 Glen EllYn. ..o 11/1.0%
14.0 ElK GIOVE........ovoiiiiiieiics 10/0.9% 20. Water Billing Clerk (establishes& maintainswater
services accounts, including billing)

15. In the past 12 months, how many times have 20.5 VErYy GOOU.......ocveviiieviieireveeisisee e 146/23.4%
you ridden the Grove Commuter Shuttle bus? 20.4 Good 239/38.2%
15.11 Have Not Ridden...........cccccovvvevvicnicecienne, 1365/88.9% 20.3 Satisfactory .........ccocevvereeiiiieee 194/31.0%
1510 110 10 tMES .vvveveveicrivieecreecreeree e 117/7.6% 20.5 Unsatisfactory .........ccccevvvevveeniiinieniceseseenns 26/4.2%
15.9 11 to 20 times 16/1.0% 20.1 Very Unsatisfactory ............ 20/3.2%
15.8 21 to 30 times 5/0.3% 20.0 No Opinion/Did NOt CheCK.........coveuerieiiiieeieicee 911
15.7 31 to 40 times 2/0.1%

156 41 to 50 times ...1/0.1% 21. Storm Sewer Drainage Division Staff (maintain
15.5 51 to 60 times -...0/0.0% storm sewers and drainage ways)

15.4 61 to 70 times ....0/0.0% 215 VEIY GOOM ... 75/17.2%
15.3 71 to 80 times ....300.2% 21.4 Good 133/30.4%
15.2 81 to 90 times ....0/0.0% 21.3 SAtSACIONY .....cvovvcvcerceeiceeie e,

15.1 9110 100 tIMES vvovveveiveeiecie e 5/0.3% 215 Unsatisfactory ________________________________________________

15.0 More than 100 tiMES.........ccccevvevveieeceeieccieenn 22/1.4% 211 Very Unsatisfactory
21.0 No Opinion/Did not check



22.

23.

24,

Forestry Division Staff (maintain parkway trees
and Village-owned grounds)

22.5 Very GOOG.......cccvvrvevieriiisieirie e 110/18.6%
224 GOOU.......cvivieieiiiiieiee et 224/37.9%
22.3 SatisfaCtory .........ccocevvreriiiiiic e 172/29.1%
22.5 UNSAtiSfaCtory ..........cccveivrernineisc e 57/9.6%
22.1 Very Unsatisfactory ..........cccocceveriiiiiinncnnns 28/4.7%
22.0 No Opinion/Did not Check...........ccovvvreiiiieiiic e 945
Engineering Division Staff (responsible for
capital projectsincluding sidewalks and str est
maintenance)

23.5 VErY GOOU.......covivvereiiriicieneiee e 61/12.2%
234 GOOU........ovieieeieiieieiee e 158/31.6%
23.3 SatisfaCtory .........ccocevvveriineiieec e 171/34.2%
23.5 UNnsatisfactory ...........ccocevveeveinneisenensesnn 75/15.0%
23.1 Very Unsatisfactory ..........cccocoeveriinieinscinnns 35/7.0%
23.0 No Opinion/Did not check...........ccocevverneneinenne. 1036

DGTV Channel 6 Cable Staff (produce public
access programming and serve asliaisonsto
cable provider)

24.5 Very GOOG.......coveeruririeieiieie e 4212.1%
24.4 GOOU........covviiivirisieeies e 88/31.2%
24.5 SatisfaCtory .........ccocevveveriiiiiiirie e 115/40.8%
24.2 UNnSatisfactory ...........ccecevveeveiineicc e 217.4%
24.1 Very Unsatisfactory .........c.ccoceovveinencinncieenenn 16/5.7%
24.0 No Opinion/Did not Check...........ccocovvveiiinnincne. 1254

Servicesand Programs

Police Department

Areyou aware of the following Downers Grove
services and programs?

25.

26.

27.

28.

Downers Grove Economic Development
Commission

0.1 YES it 719/49.0%
0.2 NO ottt 747/51.0%
NO ANSWEL ...t 70
Neighbor to Neighbor Program (Volunteer

assistancetoresidents)

0.1 YBS .ottt 542/36.7%
0.2 NO ittt 934/63.3%
NO ANSWE. ...ttt 60
Educational Services (Workshopsand seminars
offered to enhance living skills)

0.1 YES .o 493/33.7%
0.2 NO ittt 969/66.3%
NO ANSWEL. ...ttt 74
Transportation Assistance
(Seniors/handicapped may receive subsidy of
taxi fares)

0.1 YES i 813/55.3%
0.2 NO ottt 658/44.7%
NO ANSWET. ...t 65

If you have called the Police Department in the past 12
months in an emergency situation, how would you rate the

following?

29. Performance of personnel upon arrival.

29.5 Very GOOd.......c.coeveiiieiieieiceee e 167/58.0%
29.4 GOOU......coovveiiiirereiiiiree e 65/22.6%
29.3 SatiSfaCIONY ......cveveiviiciiece e 26/9.0%
29.2 Unsatisfactory .........ccccovevereeneieneneeneceee 19/6.6%
29.1 Very Satisfactory ..........ccoeevvevevvevvienicieneieens 11/3.8%
29.0 No Opinion/Did Not ChecK.........ccoveverreeierieerieiinn 1248

For those called the Police Department in the past 12 months
in anon-emergency situation:

30. Performance of personnel upon arrival

30.5 Very GOod.......cccoviveiieiieiiieee e 278/42.8%
30,4 GOOU.......viveiiiieieisieieiei e 195/30.0%
30.3 SatiSfaCtory ........cccovvvvieiiricie s 123/18.9%
30.5 Unsatisfactory .........c.cccovverieneieienieeneeeee 38/5.8%
30.1 Very Satisfactory ..........ccooereeniiiienisieneieee 16/2.5%
30.0 No Opinion/Did not Check.........ccovevrreriiririeeieicena, 886

31. How do you rate the quality of the Police
Department’s free home security/business

security survey?
315 Very Good.......cccvvvveiiieieeieiceeee e 112/40.3%
314 GOO.....cviveriieiieeeie e 117/42.1%
30.4 SatiSfaCtory ........cccovvvvieirieie e 45/16.2%
31.2 UNnsatisfactory .........cccccovverieeneniienee e 31.1%
31.1 Very Satisfactory ........ccoveevveieieniiineececenians 1/0.4%
31.0 No Opinion/Did not check.............ccceovrveiiviieennan, 1258
Public Safety

32. How safe do you feel in your neighborhood?
325 Very Safe ... 517/34.0%
324 SAfe i 918/60.4%
32.3 NO OPINION.....cveveiiieieiesieieee e 4412.9%
32.2 UNSafe......cceviiiiee s 36/2.4%
32.1 VeryUnSafe.......coovoviceiiniiiicneeeeee 4/0.3%
32.0 Did NOt CheCK.......ccveieiiiiiiiieece e

33. How safedo you feel using the parksin the Village?
335 Very Safe ... 438/29.0%
3314 SAfB i 861/57.1%
33.3 NO OPINION.....cveveveireiciieee e 156/10.3%
33.2 Unsafe........ccoviviiiics s 49/3.2%
33.1 VeryUnsafe. ... 4/0.3%
33.0 Did NOt ChECK......ovcvivrvciciricsiesse s,

34. How do you rate the overall visibility of Police
in your neighborhood?

34.5 Very GOOd.......cocoviveiieieeiee e 238/16.3%
344 GOOU......oiveviiiiieieitieieiese e 493/33.8%
34.3 SatiSfaCtory .......ccccovvvvieiiiiie s 509/34.9%
34.2 Unsatisfactory .........ccccceveeniniienseceee 174/11.9%
34.1 Very Unsatisfacory .........ccoccoevvienenicnincienan, 46/3.2%

34.1 No Opinion/Did Not CheCK..........ccovveviiirriieiiiiiieeas



Fire Department
35. If you called the Fire Department in the past 12
months for an emergency, what type of call was
it?
35.1 FIIE ovieieieie e e 22/11.7%
35.2 AMDUIANCE. ..o 79/6.2%
35.3 Did N0t Call.....eoveieiiiiicisiec e 1134/88.6%
35.4 OtheL....cuiiiieiiiisee e 45/3.5%
35.5 Did N0t ChECK ......coveviniriieiice e 256
For those who called the Fire Department in the past 12
months:
36. Satisfaction with the responsetime.
36.5 Very GOOG........cocovrvrrieriiineiic e 107/72.8%
36.4 GOOU......c.covviiieiiicieiei e 18/12.2%
36.3 SAtSFACIONY ...o.vvvveveieici e 13/8.8%
36.2 UNSatisfactory ...........cocevreieineice e 2/1.4%
36.1 Very Unsatisfactory ...........ccoccevverviinicieieinenennnn, 714.8%
36.0 No Opinion/Did not check...........cccovveirreeniirinienn, 1389
37. Satisfaction with service.
37.5 Very GOOG.......ccocvrveiiieiiinesc e 117/77.5%
374 GO0G....cociiveiiiiieie e 15/9.9%
37.3 SAtiSfaCIONY ...o.vvvveeeiieciec e 13/8.6%
37.2 UNSatiSfactory ..........ccvevieieineiic s 2/1.3%
37.1 Very Unsatisfactory ...........ccoceevverviievicinierienennans 412.6%
37.0 No Opinion/Did not Check...........cccovveirreeniirinienn, 1385
Cable Television
38. Overall, how would you rate your cable service

provider’sresponsivenessto your inquiries
and/or complaints?

38.5 VEIY GOOU.....c.evveveiiiiiiisieecseie e 60/6.4%
38.4 GOOM.......cvieieeieiiieiee e 195/20.7%
38.3 Satisfactory .......cccoovvvriiis 373/39.7%
38.2 Unsatisfactory ...........coevvvniinnii, 188/20.0%
38.1 Very Unsatisfactory .........c.cccceovvvrviincinnnnnn. 124/13.2%
38.0 No Opinion/Did not Check...........ccoevreiiinciiicieene 596

39. How would your rate the programming offered
by AT& T cable service provider?
39.5 VEIY GOOU.....c.cviveveriieriieiniereecsrssie e 70/4.6%
39.4 GOOM.......evieieenieiiieiee e 264/17.2%
39.3 SatisfaCtory ........ccvevvieriiiieiie e 455/29.6%
39.2 UnSatisfactory .........coovvvvvirinecisscennes 161/10.5%
39.1 Very Unsatisfactory .........c.ccoceovrernenciencieenenn 63/4.1%
39.0 No Opinion/Did not Check...........ccovvreriiiciiciinn 523

Your Comments
40. | most closely agree with the following

statement:

40.1 | am in favor of more services from the Village and would
pay more for them ........ccocoevvveviinieiieiee, 162/11.1%

40.2 | am in favor of keeping costs and services at current
[EVEIS ..ot 1052/72.0%

40.3 | am in favor of fewer services from the Village,
accompanied by a reduction in cost to me....... 167/11.4%
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40.4 NO OPINION ..o 81/5.5%

40.5 Did NOt CheCK........coevieiiiiiiiieieceee 74
46. Your Gender.
46.1 Male......cooiiiieee e 813/54.9%
46.2 FEMAIR.......ciiiiieiiicee e 668/45.1%
46.3 Did NOt ChECK.......cocvvviriiviciiriciseise s, 55
47. Which category best reflects your age?
7.0 1824 6/0.4%
A7.2 2529, 30/2.0%
A7.3 30-34....iiiieeeee s 119/8.0%
474 3530, 152/10.2%
A7.5 40-d4.......cooiiiiiiiii 214/14.4%
A7.6 45-49.....coiiiiiiiiie e 215/14.4%
A7.7 50-54.....ciiiiiiiiiiic e 191/12.8%
47.8 5559, 145/9.7%
A7.9 B0-0VET.....cocviviiiieieiiiiieieirisieienseie e 418/28.1%
47.10Did NOt ChECK.....cvviviieiiieiceieee e 46
48. How long have you lived in Downers Grove?
1 - D YRBAIS ..ot 279/18.7%
B =10 YEAIS ..veviieeeiicee e 225/15.1%
11- A5 YRS e 214/14.3%
16- 20 YOS ...veveieieieie e 138/9.2%
21- 25 YRS .vvvevieveieesre et 167/11.2%
26- 30 YEAIS ...ttt 136/9.1%
31- 35 YRS .ttt 92/6.2%
36- 40 YRS ...t 69/4.6%
A1- A5 YRS ..ovviieiecieeeter et 62/4.1%
ABH YEAIS ..ottt s 112/7.5%
Did NOt CRECK. ... 42
49. How many people livein your household?
ONE PEISON..c...vvieiereteisesie e 193/13.0%
TWO PEISONS ..ottt 570/38.3%
THrEee PEISONS......c.viveieieiieiiieeee e 235/15.8%
FOUr PEISONS....c.vcviieiiiieice e 310/20.8%
FIVE PEISONS ..o 133/8.9%
SIX PEISONS ...ttt 38/2.6%
SEVEN PEISONS ..vvviviveererieriree et ere e 6/0.4%
Eight PErSONS ....ccc.vivieiiiiieeice e 1/0.1%
NINE PEISONS.....veviuieieieieeiee et 3/0.2%
Did NOt CRECK. ... 47
50. How many children under 18 livein your
household?
NONE...ce e 903/60.5%
ONe Child....c.eeeiicce 199/13.3%
TWO CHlAIEN ..o 270/18.1%
Three children.........ccocovvieieiieeeee e 91/6.1%
Four children........ccoooeoeiiie e 25/1.7%
Five Children.........ccooviinii 2/0.1%
SIX ChIlArEN....covivi e 1/0.1%
Nine Children........ccovoeieiiie e 2/0.1%
Did NOt CRECK. ... 43
51. What istheyearly income of your family?
51.1  $5000 - UNGEr.....cocoriiiriiirieenreeee e 1/0.1%
512  $5000 - $10,000.....c.ccccciirirrieiininnennas 3/0.2%
51.3  $10,001 - $15,000........ccirriirerirnirireiiinienes 9/0.7%
51.4  $15,001 - $20,000........ccccrurrriieiiniiriiiinnns 15/1.1%
515 $20,001 - $25,000.........ccccemiiirmerreriiriniinns 25/1.9%
516  $25,001 - $30,000........ccermrrrrriiriiririiinnns 34/2.6%



(Question 51 Continued)

52.

53.

54.

55.

56.

57.

51.7  $30,001 - $35,000........ccccorrrrrriririririririenes 39/3.0%
51.8  $35,001 - $40,000........cccovrrrrrirririniriiines 43/3.3%
51.9  $40,001 - $45,000........ccccevirririiririiiine 48/3.7%
51.10  $45,001 - $50,000........ccccrrrrrriririririniririens 52/4.0%
5111 $50,001 - $55,000........ccccrirrrririririririines 55/4.2%
5112 $55,001 - $60,000........cccocirrrririririririiinns 63/4.8%
5113 $60,001 - $65,000........c.ccccviverrrrrirrerrirenne 82/6.3%
51.14  $65,001 - $70,000........cccorrrrriririririririens 59/4.5%
5115 $70,001 - $75,000........ccccrrrririiiririiines 66/5.1%
5116  $75,001 - OVEr....ccooivivviiiiri, 711/54.5%
51.17  Did NOt CheCK.........cvvvvriiiiicceee e 231

Which category best reflects your education
level?

52.1  Grade SChool.........cccvvevvivvivieiiiiieic e, 18/1.2%
52.2  High School.........ccovviiiiieiiccees 240/16.0%
52.3  Two-year College ........ccovvrvrirriincririnn 271/18.1%
524  Bachelor ......cccccovevviviiiiiiccece e 496/33.1%
525  Graduate School...........cccevevvevieicvcnieinnae, 427/28.5%
52.6  Otherl..civieicicicececeee s 46/3.1%
52.7  Did NOt ChECK.......covvivviriieiiieciece e 38

Which category best reflects your housing
situation?

531  OWNnahouSe.....ccocoovriiieiiiiiinc 1464/97.1%
53.2  Rent an apartment..........ccccocevvireinncrnnenn 10/0.7%
533 Other. oo 3312.2%
53.4  Did Not CheckK........cceovrerieiiiiii e 29
Did you participate in the 1999 Citizen Survey?
541 YBS ..o 570/38.7%
542 NO .ottt 904/61.3%
54.3  Did NOt CheCK........ccevieieiiiiiie e 62
Do you have a computer at home?

551  YES .ot 1228/81.9%
552 NO .o 272/18.1%
55.3  Did NOt CheCK........ccevieiieiiieiicire e 36

If you have a computer at home, do you access
the Internet from home?

56.1  YBS .o 1066/83.2%
56.2 NO..ooooiiiiice e 216/16.8%
56.3  Did NOt ChECK.....cvcoviiviiriiriiieiecie e 254

If you access the Internet from your home, what
type of connection to the Internet do you have?

571 MOEM..eiiiiiiiiiiiiic e 840/79.7%
57.2  Cable MOdEM......ccovviviiiiiiiecece e 161/15.3%
B57.3  DSL.iiiiiii s 41/3.9%
574  Other..oooioiiiicce e 482
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APPENDIX |I: Eight-Year Comparison

In this section, the Overall Satisfaction Ratingis used to compare survey results over the past 8 years. The percentage
figures under each year’s column heading refer to the Overall Satisfaction Rating, unless otherwise noted.

The Overall Satisfaction Rating is obtained by

dividing the actual rating point by the total highest 5. Howdoyouratetheattractiveness of Village-owned
- : . property and facilities (i.e. fire stations and civic

possible rating point. center)?

) o ) 5.5 Very Good............c........... 483/32.2% (5 x 483) = 2,415
Thetotal actual rating point is obtained by 5.4 GOOUoeo 731/48.7% (4 x 731) = 2,924
multiplying the number of respondents for each 5.3 Satisfactory ................... 266/17.7% (3 x 266) = 798
response (1 through 5) and adding these products 5.2 Unsatisfactory ..........c.ccce..... 16/1.1% (2x16)=32
together to get the actual total rating point. 5.1 VeryUnsatisfactory ................ 5/0.3% (1x5)=5

5.0 No Opinion/Did not check............... 35

Thetotal highest possible rating point is obtained Total Actual Rating Point = 6,174

by multiplying the value of the highest possible

rating (5 if there are 5 choices) by the total number To obtain Total Highest Possible Rating Point:
of respondents. 1,536 -35=1,501

(total respondents) — (did not check this question)
1,501 x 5 (highest possible rating) = 7,505
6,174 (Total Actua Rating Point) / 7,505 = 0.823

The Overall Satisfaction Rating for Q5 is 82%



Question 2000 1998 1996 1995 1994 1993 1992 1991
1. How do you rate the quality of 79.6% 76% %  737%  T7.0%  788%  720%  701%
parkway trees?
2.  How do you rate the quality of street 73.9% 68% 69%  683%  733%  79.0%  720%  713%
repair?
3. How doyou ratethe general condition 74.7% 70% %  T26%  780%  769%  73.0%  716%
of streetsthroughout the Village?
4. How do you rate the perfor mance of 76.4% 69% 3% 72.9% 71.9% 76.1% 74.0% 70.6%
the storm drainage system in your
areaduringran?
5. How doyou rate the attractiveness of 82.7% 8% 8%  810%  839%%  840%  8L0%  79.0%
Village-owned property
6. How doyou ratestreet lighting 71.9% 67% 6%  698%  69.9%  705%  715%  69.5%
throughout the Village?
7. How doyou ratethe condition of 70.6% 65%
sidewalksin Downers Grove overall?
8. How do you rate the quality of Lake 79.0% 4% 5% 75.6% 84.0% 81.8% 84.0% 41.3%
Michigan Water?
9. How doyou raterefuse collection? 80.0% 9% 80%  798%  800%  832%  850%  755%
10. How do you rate yardwaste 78.6% 76% 8%  781%  774%  8l2%  800%  77.1%
collection?
11. How doyou raterecycling collection? 83.3% 83% 84%  8L7%  822%  857%  840%  81.0%
13. How do you commute to work?
Drive Alone 55.4% 55.4% 63.5% 61.6% 62.6% 63.8%
CTA 04% 21% 04% 09% 04% 09%
Carpool 12% 15% 2.7% 4.7% 3% 32%
Bicycle 18% 04% 04% 1% 26% 22%
PACE 04% 00% 04% 16% 02% 12%
Walk 36% 13% 3% 58% 93% 55%
Metra 13.8% 10.7% 12.1% 17.1% 17.3% 13.1%
Grove Commuter Shuttle 23% 0.2% 21% 34% 3% 20%
Not Applicable 21.4% 14.7% 22.71% 16.3% 16.3%
15. Inthepast 12 months, how many
times haveyou ridden the Village's
Grove Commuter Shuttle bus?
Never 88.9% 91.9% 87.2% 76.8% 77.0% 80.8%
1-2 times 4.5% 34% 71% 10.6% 11.8% 10.8%
3-12 times 35% 4.2% 4.2% 44% 4.1% 32%
13-26 times 06% 09% 09% 08% 12% 0.7%
26+ times 25%
How do you rate, within the past 12
months, the performance of the following
Village staff functions:
16. VillageClerk 80.0% 76% 7% 72.4% 74.6% 76.1%
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Question 2000 1998 1996 1995 1994 1993 1992 1991
17. Civic Center Receptionist 79.5% 5% 76% 75.7% 78.8% 78.1% 80.0% 81.4%
18. Public Information Staff 78.5% 4% %  T749%  788%  77.3%
19. Code Services Staff 73.2% 67% 68%  666%  688%  70.6%
20. Water Billing Clerk 76.5% 3% 4% 73.1% 75.1% 75.9%
21. Storm Sewer Drainage Division Staff 73.0% 66% 0%  695%  739%  T4%
22. Forestry Division Staff 75.1% 2% 1% 72.2% 75.9% 76.6%
23. Engineering Division Staff 71.4% 66% 68%  678% 719%  72.8%
24. DGTV Channd 6 Cable Staff 71.4% 68% 69% 71.5% 68.7% 59.6% 62.0% 60.5%
Areyou awar e of the following Downers
Groveservicesand Programs?
25. Economic Development Commission
Yes 49.0% 50.8% 51.9% 43.7%
No 51.0% 49.2% 45.9% 52.9%
26. Neighbor to Neighbor Program
Yes 36.7% 30.6% 3% 24.4%
No 63.3% 69.4% 64% 73.7%
27. Educational Services
Yes 33.7% 56.8% 56.9% 47.9%
No 66.3% 432% 41.3% 48.5%
28. Transportation Assistance
Yes 55.3%
No 44.7%
If you have called the Police Department in
the past 12 monthsin an emergency
situation, how would you rate the
following?
29. Performance of personnel upon 87.5% 86% 8%  863%  826%  848%  820%  76.3%
arrival.
If you have called the Police Department in
the past 12 monthsin a non-emergency
situation, how would you rate the
following?
30. Performance of personnel upon 83.3% 82% 83% 8L9%  857%  833%  77.0%  76.9%
arrival.
31. How do you rate the quality of the 84.6% 84% 8%  87%  T797%  8LT%
Police Department’sfree home
security/business security survey?
32. How safe do you feel in your 86.8% 85% 95% 79.9% 80.7% 81.8% 83.0% 85.5%

neighbor hood?



33.

34.

35.

36.

37.

38.

39.

46.

47.

48.

49.

Question 2000 1998 1996 1995 1994 1993 1992 1991
How safe do you feel using the parks 85.9% 83% 83% 71.3% 79.1% 76.8% 80.0% 74.9%
intheVillage?

How do you rate the overall visibility 74.4% 70% 5% 68.0% 70.2% 70.0% 63.1% 56.1%
of policein your neighborhood?

If you called the Fire Department in

the past 12 monthsfor an emergency,

what type of call wasit?

Fire 17% NA NA 1% 22% 28% 20% 40%
Ambulance 6.2% NA NA 6.8% 4% 96% 40% 71%
Other 35% NA NA 16% 16% 1% 20% 10%
Did not call 88.6% NA NA  782% 55.9% 85.5% 92.0% 87.0%
Satisfaction with (Fire Department) 89.9% 93% 91% 82.1% 89.6% 90.0% 80.4% 71.8%
responsetime.

Satisfaction with (Fire Department) 92.2% 92% 95% 95.6% 87.2% 90.8% 89.6% 88.4%
service.

Overall, how would you rate your 65.4% 50% 58%

cable service provider’s

responsivenessto your inquiries

and/or complaints?

How would you rate the 68.7% 58% 65%

programming offered by your cable

service provider?

Your gender

a. Male 549%  511%  49.8%

b. Female 45.1% 48.9% 50.2%

Which category best reflects your

age?

18-24 04% 05% 0.7%

25-29 20% 3% 33%

30-34 80% 8.7% 7.1%

35-39 10.2% 11.5% 12.8%

40-44 14.4% 13.4% 12.9%

45-49 14.4% 13.1% 12.4%

50-54 12.8% 10.8% 10.3%

55-59 9.7% 7% 83%

60 and over 281%  303%  3L7%

How long have you lived in Downers

Grove?

Median (Average) Years 18.0 19.4 18.0

How many people livein your

household?

One person 13.0% 16.8% 19.1%

Two persons 38.3% 34.8% 34.7%

Three persons 15.8% 16.9% 15.5%

Four persons 20.8% 18.8% 20.5%

Five persons 8% 8% 7.6%

Six persons 26% 24% 18%

Seven persons 04% 03% 0.7%
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50.

51.

52.

54.

Question 2000 1998 1996 1995 1994 1993 1992 1991
Eight persons 01% 05% 00%
Nine Persons 02% 03% 02%
How many children under 18 livein

your household?

None 60.5%

One child 13.3%

Two children 18.1%

Three children 6.1%

Four children 17%

Five children 01%

Six children 01%

Nine children 01%

What istheyearly income level of

your family?

$5,000 and under 01% 03% 06%
$5,000 - 10,000 02% 04% 13%
$10,001 - 15,000 0.7% 1% 14%
$15,001 - 20,000 11% 20% 25%
$20,001 - 25,000 19% 25% 40%
$25,001 - 30,000 26% 4% 43%
$30,001 - 35,000 30% 4% 5.7%
$35,001 - 40,000 33% 43% 6.5%
$40,001 - 45,000 3% 3% 78%
$45,001 - 50,000 40% 54% 56%
$50,001 — 55,000 4.2% 54% 57%
$55,001 - 60,000 48% 44% 7.3%
$60,001 — 65,000 6.3% 6.0% 51%
$65,001 — 70,000 4.5% 4.1% 46%
$70,001 — 75,000 51% 46% 4%
$75,001 and over 545%  460%  32.5%
Which category best reflects your

education level?

Grade school 12% 0% 10%
High school 16.0% 18.3% 22.3%
Two year college 181%  20.0% 10%
Bachelor's degree 3B1%  309% 27.7%
Graduate school 285%  274%  27.1%
Other 31% 25% 28%
Did you participate in the 1999

Citizen Survey?

Yes 38.7% 26.2%

No 61.3% 70.5%
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APPENDI X 111: Citizen Comments

1. | payforaspotinParkingLotJ. 1) When| have
morning meetings & haveto take alate train thereare NO
spaces available. Larger fines & tow away arereq'd! 2)
Where will Lot J parkers go when it is developed? |
cannot park south of the RR tracks. Overall pleased w/
Village for over 27 years.

2. 1)Twicein 21 year[s] | didn’t receive a water or
sewer bills & my check wasn't sent in. (I don’t know
which dept.) Anyone could see a consistent record of
timely payment —yet | was firmly told my surcharge
would be removed that one time, & not again. | didn’'t
appreciate the policy of such awarning when my bills are
timely paid. 2) The Police spend alot of time ticketing
traffic but are terrible about the overnight parkers on the
street. |I've called afew times & been told to call back
after 2 AM. The Police have been great except for that
situation.

3. Snow plowing service needsto be improved. Other
towns have clear & dry streets, and DG streets are still
covered in snow.

4, Street & sidewalks in our immediate neighborhood
are beginning to deteriorate. When are we due for street
resurfacing & looking at cracked & settling sidewalksin
our neighborhood. A lot of money has been spent on
downtown because of fear of losing retail stores. Well all
storefronts are occupied, but the retail malls along 639 St.
and 75" St. are not. Wasthis money well spent on the
CBD? What is status of plansfor more parking in the
CBD?

5. Weliveonacul-de-sac. The snow removal ismy
only real problem. The plowsinvariably push large
amounts of snow across driveways — usually after we
have cleaned the driveway. | am aheart patient and
clearing the extra heavy snow they shove across my drive
isespecially hard on me. The plow drivers seem to take
delight in doing this to the cul-de-sac residents.

6. Just think we need a parking deck or two to compete
with surrounding villages. It would be agood ideato
close only one lane north of the tracks so traffic can still
go through main street. Thisway businesswill still have
exposure to traffic.

7. Thesidewal ks on south side of Ogden Ave. are
terrible non-continuous and step hazards. Thelightingin
middle-blocks isinadequate. The best example of poor
lighting and lousy (dark) sidewalksison Maple Ave. near
Historical Museum. Effortsto get people out of carsand
onto bicycles or walking is due to inadequate safe bicycle
trails and good well lit sidewalks. Such would reduce
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pollution, save energ)é and promote healthy life styles.
No crosswalks on 55" St. between Main & Fairview, and
Fairview and Cass. Thisis extremely hazardous for
children (or adults) who wish to frequent the parks and
paths on the south side of 55" . Such crossings at
Fairmount and also Williams would beideal.

8. |. Doyou know where the dirtiest location of the
Village? Itislocated between 61% and 62" St. just west
side(next to) Main Street. Once | informed you of the
fact. But | wastold that DuPage County was responsible
for cleaning. Therefore | contacted it (leaving my
telephone No. for return calls). It has been half ayear,
but no calls or actions have been taken. Its conditionis
unbearable. | think that aslong asDuPage County isin
charge of cleaning those streets the quality of living in the
Village of D.G. will suffer. Would you please do
something to solve the problem. The sameistruefor the
new BLVD next to the new soccer field west of Main
Street, just north of 639 Street. (lately it has been
improved somewhat). Weresidents really need your help.
In case some residents areinvolved, please do something
to persuade or educate them? We all would appreciate
your efforts. 2. Lately graffiti started to invade our
neighborhood. Traffic signs and hydrants were their
targets. | don’'t know what the next targets will be. We
residents are indeed frightened. Just thinking of the
gangstersinvading our neighborhood. We are very scary
[sic]'! Those graffiti on the hydrants (2) are yet to be
erased. (621d St.) Our neighborhood had been very quiet
& peaceful. Wereally liketo keep it that way. | did
contact the Police Dept. 3. Would you please educate
some residents who have a habit of sweepingleaves to
the street, or 2 spreading cut grass on the street without
using acatcher. These will definitely plug up the street
sewage system. | have had some eyewittnessed [sic] of
those events at several locations. Thisis acause of
flooding the streets. One’'signorance simply causes
other’ sinconveniences, and sometimes, a serious disaster
for theentire area. 4. My back yard faces the parking lot
of the church. Sometimes, alarge RV trailer parked on it
for several days. Please help us eliminate thiskind of
events happening again and again. Our neighborhood
really does not like to have aRV parking lot behind our
backyard. Thisisaserious safety problem. Likewise, we
do not enjoy having high school studentsto play hockey
game on the very parking lot. They oftenintrudein to
[sic] our back yardsto retrieve those balls. Some of them
arevery nasty & of nuisance. 5. Election Day is
approaching fast, we would like to go voting. | do not
know if thereis alaw prohibiting a person from working
at the voting station if hisor her spouse is a candidate for
the election. Thereason isthat this arrangement will
greatly deter their acquaintances from voting. Asamatter



of fact, | have thefeeling. 6. Do you allow any of
residents to have their own composts on the backyards?
Thank you very much.

9. I wouldliketo seeleaf pick up brought back. This
was agood service. There are not enough Town Home
Developmentsin the Village. Asempty nesters my wife
and | may have to move el sewhere because there aren’t
good choices for thistype of living. | don’t want my yard
torn up again by another phone or cable company. The
seal coating method you use on some streetsis not very
effective. It just lookslousy after only a couple of years.
| would rather see amilling and resurfacing instead. In
the longer term it’ s probably cheaper and better

10. Thewater tastesterrible & often has an odor. We
paid alot of money for Lake Michigan water & now you
mix it with Downers’ water. Main Street between 63°
and 75" has been repaired so many times but is never a
smooth ride. Snow removal is very poor. Should have
free leaf pick-up. Consultants are awaste of money. Any
intelligent person should be able to make a decision.

Why pay some firm $25 — 50,000 for their opinion.

11. Voice—mail isapositivetool, but | find that my
telephone messages have been generally ignored even
after repeated attempts. | alwaysleave awork & home
no. & | have voice-mail at both. Your Village employees
usually do not return phone calls, even after several
attempts.

12. | would like to see the ordinance regarding off-leash
dogs enforced. My dog has been attacked 7 times at the
park by off-leash dogs & we' ve had many altercations
with people who allow their dogsto be loose & chase
after other dogs & runners. We've also had words with
people who don't carry “dump bags’. My husband was
attacked last year by a dogwho was trying to get at out
dog. These people are going to ruin it for those of us who
are responsible dog owners! 1'd liketo know there’'sa
way these people will be “punished.”

13. Just aquick note that we rarely receive the Downers
Grove Progress or Reporter on this side of town. It has
been that way for several years.

14. We could use much better communication w/new
residents — garbage pick-up info., etc. — stickers are
confusing at first because you don’t know the rules. | had
no knowledge of the one-time forgiveness of stickersfor
new residents & put stickers on everything!

15. Sincel am awidow living on disability, | feel the RE
taxes are way to[sic] high. Since | never had children
(lost 5 in miscarriage) the amount is excessive for me. In
fact, | have no other alternative but to seg[sic] my home.

18

16. My neighbor continually (12 yrs) has burned all his
yard waste with no penalty. He dumpsrefuse in open
containers behind his house all year. Thereis paper,
plastic, that ends up in my yard & other neighborg[’]
yards & onthestreet. | believe that he shouldn’'t be
allowed to have 4 large drains going into my property.
There[']s building materials, boards stones bricks stacked
up against my fence plus arabbit structure which is
damaging to may fence.

17. Why when thereis an open arealike a park across
from a cul-de-sac or street do the plows pile snow on
corners completely blocking the street corners so people
cannot use the sidewalks? This causes people to walk in
streets and create unsafe situations for both drivers &
pedestrians. Especially in areas of schools.

18. | would loveto be able to take the busto & from the
train but the route is asfar from wher [where] | live as the
Fairview station is from where | live (4 of uson thislittle
half street commute.) The Lake Mich. Water isgreat — |
dislike when the % of DG water gets high & the water
gets hard.

19. Leavesfrom so many treesin DG should be
somehow picked up by avillage unit.

20. | think it istime to remove the brick streetsin town.
The past is gone, asthe streets should, also be. They are
way too high of a maintenance problem. Overall, we
think the Village is a very strong community. Our Police,
Fire & Public Worksall do agood job. We would pay a
fee to have the leaves vaccumed [vacuumed] from the
parkway asin the good old days. Many towns still
perform this for the citizens. Even little towns like Fond
Du Lac, Wisc. can do this. Why not figure out away to
servicethis problem.

21. Parking of boats and RV’ sin driveways makes our
community look disgusting. | believe very strong[ly] in
putting in an ordinance parking these for a certain period
of time. Within ablock & half of me | have one boat
(next door) & two RV’s. | livein anice home & feel like
| livein agetto [ghetto]. Thisisnot only on my block but
very prevailent [prevalent] through out Downers.

22. *#42 —| noticed that DG Don’t have agood public
transportation system —I[’Jm thinking in terms for the
eldery [elderly] & disabled or provide afree shuttle
service for them to do things like grocery shopping. |
have noticed elderly people sometimes their driving skills
have seemed to cause hazards on the road & in shopping
center parking lots. A free shuttle may help relive [sic]
thisproblem. *#45 — | noticed in the fall the streets get
full of leaves and they block the storm sewers. Inthe
village | lived in before they had atruck with avacume
[vacuum] onit and it would suck up all the leafs [leaves]
onthe street, | don’t mind paying for any yard waste that |



dispose of on my own property but | will not clean the
leafes [leaves] from the street and put ayard waste
stickers on that and | can only mulch up so much.

23. For the expense that we pay for garbage collection,
the serviceispoor. Many times only half or 2/3’s of the
garbage istaken from the can. Mediaone/AT& T cable
has about the worst customer service for any organization.
Therates are quite high too. Other than those two
services, the community iswonderful.

24. 1) | would like to see more community involvement
in the police department. Especially for parents of high
school seniors etc. —it would be agood ideato hold a
forum with parents & police officers to discuss parties,
drugs, the law alcohol, etc. | tried to do thislast spring
but I could not connect w. the police officer from
Downers North. | had many parents who were interested
in participating. Thisneedsto be done — especially
around prom time & graduation asacitizen & asocial
worker | would beinterested in helping with this program.
Also —why no questions about the Village dept. of human
and social services?

25. | would like to see morestreet lightsinstalled in my
neighborhood if possible.

26. | recently (Sept.) sent aletter to the Mayor — | HAVE
YET TO RECEIVE A REPLY!? Parking lot near Cub
Foods has become atruck stop with semi-trucks parking
overnite [overnight]. Image and safety issue. Same
shopping in disrepair. Village seemsto only care about
appearance of downtown — not he rest of the Village.
Traffic lites[lights] need painting. RV’s & boats stored
on side of houses—tacky!!! Stop building everywhere
there are too many empty stores!

27. Downers Grove Park District is out of control. They
refuseto listen to the voters.

28. Welike the Amnesty trash day but didn’t have space
to include that in things we like about Downers Grove.
Also, regarding sidewalks, we live in the neighborhood
just south of the tracks at Belmont and were very
disappointed not to get sidewalks. We have many
commuters walking along the street. We feel that
sidewalks would improve safety in our neighborhood.
Finally, we areinterested in having a second stop sign or
perhaps a blinking light at the intersection of Curtiss &
Cornell — people frequently don’t stop.

29. My experience with two traffic officers, one on
Fairview and one on Maple/Dunham, have been rude.
The Dunham officer issuing aticket followed mein a
kindergarten drop-off line of an elementary school with
hislightsflashing —that is, after we had already stopped
& | asked him if | could drop my child off. A friend of
minewho is an Illinois States Attorney witnessed the

19

event and told me to bring charges against the officer. |
chose not to for fear of retaliation. Another mom/friend
of mine told me the same officer handcuffed her to his car
when she refused to get in the back seat of hiscar. Thisis
your survey. ThisisDowners Grove! This experience
has made me wary of police. And | am a law abiding
citizen. However, | will say my children have had great
experiences with the DARE officers. And “one bad
apple” shouldn’t “spoil the whole bunch.” | am pro-
police. My cousinisapolice officer. But this Downers
Grove cop was ared jerk.

30. The garbage company employees are not very
respectful of our property. The Village should be very
concerned about the Hinsdale “ effect” on our beautiful
village. | loveliving here but hate seeing these monster
houses put on such small lots. | also think we need a
draw, such as great restaurants, to continue to promote
our downtown area. The beauty now of thisVillage
should remain without the problem of teardowns. | like
the fact that you are working on Ogden Avenueto clean it

up.

31. Wewere quite concerned about the fact that the
“water park” was voted down by residents but the Park
District is going to proceed anyway. Thisis not the
“American way.” Also getting permits to allow someone
to build in thistown istoo time consuming, costly &
bordersridiculous. Why can’t everyoneinvolved get
together & give prospective residents acomplete list of
what they will need to build in Downers Grove. Too
often we heard “ Oh, now you need...” then something
else. It leavesavery “unwelcome” taste in your mouth.
But hey, Thanks for asking.

32. 1) | realy wish we had better lit streets. 2) Really
like the pro-cycling race in August. That isvery special.
3) | think the railway crossings (only 3 lanestotal) in
downtown stinks. 4) Think downtown improvements are
terrific. 5) I think we need better facilities for our park
district —including a pool for the community. Thanks for
al your hard work.

33. Our property taxes are out of control. Downers
Groveisagreat placeto live & raise afamily. But we
don’t need all the services and barecgecy [bureaucracy]
necessary to provide them. Your [sic] driving people
away with your government growth. Let people do for
themselves.

34. | recon [reckon] some folks think that homeiswhere
you hand your hat. | don’t. To me home iswhere God,
peace and love abide, where townsfolk are safe and free
to nurture and celebrate life and where the reflections of
those folks are imprinted on every Village corner. I've
never been very taken with new housing suburbs that ook
more like“Smursville” [sic] cut out from one cookie-
cutter! | lovethe old world quality Downers Grove has,



and how the very attitude of Pierce Downers[sic] has
remained over the years. | also think the up-dates the
Village has made uptown are so vivid to that preservation.
My husband & | feel confident that should we have a
problem or need help with anything concerning our
property or homethat Village Staff are friendly, sincere
and more than capable of helping us. We appreciate that.
We loveliving here and wouldn't trade our Village of
Friendly Treesfor anything.

35. What isthe schedule for sidewalk replacement on the
4500 block of Linscott?

36. We have been living in D.G. for nearly 1% years.
The garage needs to be replaced but w/the strict laws we
will need to raise our garage & loose most of our
backyard. Now we are w/out a garage for another winter
& are disappointed if we knew it would be so difficult to
build agarage & to get a permit we may not have
move[d] here. Why is DG so strict about this? We are
also still looking for the downtown businesses to pick up
(better retail & restaurants). What is coming to the
downtown and when. | would even volunteer my services
to help. Wewould love to see some shops or restaurants
like Naperville.

37. 1 wish something would be done about the teenagers
who drag down EIm Street from the stop sign at Grant
and going south. One day someone is going to kill
someone. Can anything be done about the body shop on
Elm at Ogden? It looksterrible. Perhapsan 8' privacy
fence could be mandated. The Ogden Ave. businesses
look pretty shabby asit is, but the Body Shop looks so
bad that I’'m sure it will affect home sales on EIm Street.

38. Wearevery concerned about the Federal Railroad
Administration’s proposed ruleto require trains to whistle
at every crossing. Thiswill severely impact the quality of
the lives of those who live within 1 mile of the crossings.
Plus, there will be asignificant impact on the value of our
homes. What isthe Village doing to combat this?

39. Downers Grove Reporter is very unsatisfactory.
Don't alow train whistles to be blown anymore than there
[sic] arecurrently.

40. 1) There needsto be abetter system of traffic control
& traffic routing for events like Heritage Fest, the stupid
bike races, and the marathons. The Village sponsors
these events, and it is the people of the town who suffer
because we can’t get anywhere because the entire center
of town is blocked off. Do you not understand that the
people who live here, spend MONEY here, and pay
TAXES here may actually have aneed to get out of their
driveways and get acrosstown? Don’t you think we may
have emergencies? Why don't you take avote to seeif
the peopl e of the town even want the bike races and
marathons? | bet these events are NOT desired by the
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magjority of residents. But then again, | suppose avote
wouldn’t matter anyway, since the Village seems to
ignore the majority opinion of its citizens, as occurred
with the “recreation center” vote, which the Park District
istill pursuing, so that more tax money can be flushed
down the drain.

41. Adplaced on DGTV for Andy’s Attic at St. Andrews
Episcopa Church. Ad contained wrong dates, wrong
phone, and didn’t run until after the event. Forestry
Division staff did not return phone calls. Other than
Andersons, Herberts, Chuck’s Meat Market and the quilt
shop, the downtown areais not worth the trip.

42. The shuttle bussfrom thetrain stationisgreat. The
downtown area needs MAJOR improvement. We should
look at the success Naperville has had. We need better
stores & restaurants, fewer cleaners, etc. to draw in more
business & better meet the needs of the current D.G.
residents. How about a Gap!

43. | feel very strongly about the traffic increasein
Downers Grove — afact of life for any town in DuPage
County. I'm especially concerned with speeders. Fiveto
10 mpr over the posted limit isthe norm. | liveon aside
street off Fairview in NE Downers. | would like to see
reduced speedsin the Lester School area of Fairview —the
school my children. | would like to see speed limits
enforced throughout the town.

44. | liveon Fairview. Thelitter isout of hand. 1'd like
to see more police enforcing speed and noise*
violations*, especially during rush hour. I'dliketo seea
digital info machine at Fairview train station for updates
ontrain delays, etc. The best thing that could happen to
the NIMBY’s on Belmont isa DGPD rec [sic] center and
pool. Thestreet is pretty dumpy. It could only add to
their property value!

45. 1) | would like to see progress towards a new
recreation/civic center more than an outdoor pool. |
believe an indoor pool (on asmaller scale) would be more
useful sinceit could be used year-round. 2) | believethe
city-planners need to attract lor 2 better restaurants and at
least 2 or 3 national retailers (ie [i.e] Gap, Eddie Bauer,
Ann Taylor etc.) to the downtown area. We could then
attract more people not only from Downers Grove but
neighboring suburbs to our downtown.

46. At the corner of 62" St. & Blodgett, carsdriving east
approach adead end. Either alight or a 2-way arrow sign
would help drivers who are unfamiliar with street. Over
the years they have run into St. signs, gone up on

sidewalk & hit trees.

47. We need new 90° curbs on 39" St. west of Highland.



48. Recently the house behind me was torn down and a
big home was built on this small lot. The natural drainage
was changed and the water run off comesinto my yard on
the west side. When | contacted the Village | wastold
there was nothing they could do about it. Why Not. My
East and South Parkways are low. Why can’t the Village
fix these? After all they areyours.

49. 1) Why in the world do we not work to create the “all
exciting, must have, Godsend to all” water park at the
abandoned Auto America, or whatever on Finley Road? —
easy access — parking galore! —wasted land right now
w/no taxes coming in —commuter busses can go there —
lot’s of dining right there on Butterfield — Please |eave
quiet Belmont Rd. alone — don’'t make it afreeway. 2) |
live on an original brick street & loveit. Please do all to
preserve these few remaining streets. | support special
assessmentsif needed. Thank you!

50. Welive on Maple and have several beautiful
trees...including Maple parkway trees. These trees
provide the character for the street and the village. |
really wish the village would provide curbside pickup for
the leaves. We pay more taxes than many people | know
in many various communities (most with less trees and
less focus on trees than Downers) and their villages
provide pickup. We need leaf pickup!! We enjoy living
in Downers Grove and would recommend it...this |eaf
pickup issueisthe only complaint!! | would really
appreciate aresponse.

51. Street lighting isinadequate. Lighting on the corners
isnot enough. Lights needed toward the middle of the
block.

52. —Hold antique car shows on East-West streets —
Curtiss, Burlington and Grove and not on Main Street. —
Limit parking on Main between Maple and Rogers to one
hour. — Construct two or three level parking at NE corner
of Burlington and Forest. — Add set of mail boxesto
interior (facing south) of parking lot along Curtiss just
West of P.O. — Readjust timing and frequency of turning
arrow (R) at East side of Main and Burlington for West
bound traffic on Burlington. — Require all joggers and
walkers to wear reflective clothing at night. And early

morning.

53. Welove Downers Grove!

54. 1) | live near Whitlock Park and the area of trees on
the south side of the park near Cumnor Ave. is always
overgrown with huge weeds — some are taller than me
[sic](6'). 2) | hardly ever see apolice car in the Shady
Lane estatessubdivision.

55. Would bewilling & wish | could, use downtown
shopping more, but selection of retailersis still too
limited. | think having anational chain (like Gap, etc.)
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would help. Starbucksisgood. Library isgood. What |
would redly like to see tho [though] isarailroad bypass—
over or under RR. | really like DG & am very happy to
live in this community. | like that there isn’t snobbiness
[sic], like in other neighboring towns.

56. #58 | never buy clothes, furniture, etc. in D.G. just
gas & groceries— sometimes books.

57. Sincerely believe the street lights from Fairview 63¢
to 75" Street need to be doubled. Lighting especially at
night during snow or rain is dangerous. During this
season with so many trees it becomes extremely
expensive to bag all yard waste. Darien cutstheir pricein
half in October.

58. 1) The police of Downers Grove should be little
nicer to the busines [business] people of DG and
especially the suporters [supporters] of the FOP.
Especially the newcomers they don't care whether you
leave [sic] in Downers Grove or not they should be alitle
[little] flexable [flexible] they have the wrong additude
[attitude].

59. | wasvery involved with the sidewalk project in our
area. | was very disappointed with the resulting process
and outcome. Sidewalk placement was not consistent
with outcomes of the meetings we had with the Village.
Restoration of the yards and parkways was not very well
done. What was an acceptable condition for me, was not
for the contractor. This necessitated numerous callsto the
engineer on the project. The parkways were full of ruts
from the gravel and cement trucks. The contractor did the
bare minimum to correct this problem. My persistent
calling finally got more dirt put in. Why did it take so
many calls? I’'m sure| am in the minority in that not
everyone has the same concerns for the appearance of
their property. | think it is poor judgement [judgment] to
expect one person (project engineer) to stay on top of the
contractor who cuts corners everywhere he can. Thesize
of the project issignificant. Both the head of Public
works and project engineer were responsive to my
concerns but were limited to what they could do. It
concerns me that such poor workmanship is acceptable. |
have higher expectations for our Village.

60. We need some “brand name” stores downtown so we
can shop more. Someideas: GAP, OLD NAVY (similar
to Naperville) Also thefountain downtown is beautiful.
Can it have colorsin it — like Buckingham fountain?
Thank you.

61. | think the village needs an outdoor pool. One that
has a zero depth enterance [entrance] for all the disabled,
elderly and small children. | waslucky enoughto get a
pass to the Woodridge Water Park this summer.



62. | can't believe that we need to bag and pay for
disposal of the leavesin thefall. Both, my family and my
inlaw’s have curb side assistants [sic]. Why can’t we
havethe same service. | don’t mind bagging the leaves
but paying for removal isridiculous. | also think the
water park sould [should] be fo [for] residents ONLY .
Opening thisto the public may bring trouble to our
community which we and the police don't need!

63. | take CPR on aregular basisand | believe that your
fireman do an excellent job teaching CPR. Thanks.

64. About 1yr. ago our cablewent out. | notified AT& T
and after 5 days and numerous phone calls —they sent
someone out. The service tech ran atemporary line
across the stairs on our patio until they couldredig the
line. To date, after an unbelievable amount of phone calls
—and almost 1 year later we still have acable line running
across our patio. We have apool and have alot of people
walking across the patio all thetime. We consider it a
danger. Themost recent call to AT&T to set up aservice
call for today (Sun. 10/22) and they phoned this A.M. to
say they wouldn’t be coming because they didn’t have the
right color cable. We need white cable to match the
siding. The woman said —if we wanted black cable we
should call them back. We hate AT& T!

65. D.G.isawonderful community — safe, clean &
family oriented. Quality of Village servicesis excellent —
you should be very proud of the work accomplished — |
would like to see some new housing — specifically
townhomes or condos in a price range | ess than 200,000 —
A lot of people are priced out of thetown — Also, we need
alarge dept [sic] store—like Kmart or Target. Storeslike
that are generous to community & | really hate spending
my money in other towns- Overall — Great Town!
Thanks.

66. *I hopethe Villagerestores Hills & Curvesto
Priority for snow removal. Bunning gets treacherous! *|
wish you would deal with traffic flow at 55/Fairview. A
left turn arrow from the west, heading east on 55" to turn
south would help. *Overall the Village does agreat job
of maintaining a safe & happy Villageto livein. Thank
youll!!

67. | likelivingin DG. It'saclassy community with
activitiesfor it's[sic] residents. We enjoy the bike races,
antique cars on Fridays, summer concerts & Heritage
Fest.

68. Why don’'t we have any street lights on our street.

69. Instead of building cement flower boxes on Main St.
and then tearing them out. Why not use the money to buy
leaf vacuum trucksto remove leaves put at curb. Asthe
Village used to do. Also the Village should pick up
branches etc. also.

70. No attempt is made to enforce the various lawsin our
Park District. Many cases of dogs not on aleash that are
dangerous (Pit Bulls, Rockwilders[sic], Police Dogs, etc.
Rampant vandalism of upsetting public toilets, throwing
garbage cansin the lake and beer parties at night. | have
never seen a police officer patrolling these parks other
than hiding in parking lots to catch speeders.

71. Wewere not aware of the “secret ballot for library &
high school additions. | find this deplorable. Onething
about D.G., if the majority vote down issues have another
& don't highly publize [publicize]. Thisis one reason
I’m ready to leave.

72. | would like to see the village do a better job with
making the Fairview Train Station more attractive as well
asthe store facades and surrounding area at Fairview &
Maple more attractive similar to the Main Street
renovations. We often feel left out since we are on the
edge of town and not much has changed here in years.

73. Thisyears Heritage Fest was the BEST. Better than
anything around, Taste of Chicago, Lisle Eyesin the Sky,
or any other local town function. It was extremely well
organized and run, EVEN with therain. Asboth a
participant & non-for profit vendor thank you for a great
time.

74. 1 work “downtown” D.G. and find parking less than
adequate. It seemsthat we always have to worry about
the crabby tickit [ticket] lady.

75. Appreciate new downtown, particularly trees,
perennials & annuals. Excellent selection of flowing
plants. Take good care of them for the enjoyment of all.

76. Thealley behind 5514 Webster Street is partially
(/2 way) blocked by concrete, debris, trees, clippings
fromresidents. A few months ago a utility truck couldn’t
navigate & got stuck going through the alley from the
south end at Kenyon out to 55! Street because the alley is
blocked especially by concrete slabs that have been there
for my 23 yrsliving in village. I've complained during
the LAST administration to no avail, thisismy first time
have brought thisto the attention of the
McCurdy/Krajewski Admin. Pleaselook into. Thank
you.

77. 1) My wifeand | have no children, but we pay tons
for the school system which isonly right to pay for the
kids that live in Downers Grove and their parents also pay
tax’s[sic] on the people brought in from Woodridge and
the “Section 8" people. 2) | just waited “6" weeks for
two building permits. When you are paying interest on
construction loans then six weeks adds up fast. Other
villages Hinsdale, Western Springs, Clarendon Hills are
“2" week waits. Also how inside of the same Building



Dept, every inspector has different requirements per
blueprints and engineering reports. | had two prints, two
different inspectors requiring them and two totally
different requirements.

78. Improvement needed in promoting programs &
services e.g. Park District. Better explanation of tax
dollar utilization.

79. Welive on Main Street near Prairie. | have called
several times over the past few years about our
deteriorating front sidewalks. They are some of the most
heavily used in the village due to our proximity to North
H.S. St. Joseph school & church, the commuter station,
downtown area and are favored by joggers & dogwalkers
[sic] after dark because of being abusy street. Will our
sidewalks be replaced when our street isrepaved [sic]?
Also will the gas meters be moved outdoors prior to
repaving [sic] the street.

80. Stop giving away the store! The AT&T Cable
services leave much to be desired. The cost to the
consumer continue [sic] to rise while additional services
remain available only to those willing to pay Even more.
So called “premium” channels have always been available
to subscribers who don’t mind paying extra, now,
however, channels like the HISTORY channel, the GOLF
channel & others are only offered to those who subscribe
to the new & expensive Digital format. These have not
been industry “Premium channels’. AT&T & itsformer
entities have enjoyed aD.G. monopoly TOO long!
Bring in some competition & get us a better deal!

81l. Wefeel that the areawelivein (northwest section) is
lacking in proper street lighting. We do not have
sidewalks (which is our choice) but the streets are very
dark.

82. Suggest better quality music at Heritage Festival.
Would be willing to pay money to hear better and more
popular performers (like Lisle and Naperville).

83. Thereshould be aone term limit on Park and Library
Boards. Never-never build the swimming pool —
anywhere. | think we need aldermen who represent a
specific geographic area of the city —this allowsfor
accountability & better representation. Currently no one
isresponsible for anything.

84. 2. Plant nicesizetreeson Main St., Prairie etc. &
then plant sticks on the side streets. 4. When very heavy
rain it floods at intersection of Middaugh & Franklin. 6.
Inoriginal part of town with street lights only at corners,
the streets are blacker than pitch at night. 8. Sometimes
you can smell or taste chemicalsin the water. 9. Mangle
garbage cans, tossin parkway or stand up in the street.
22. Make hash out of the parkway trees. 33. Would feel
safe at Hummer Park but to [sic] many of othersarein
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remote areas where there is no one around to be aware of
anything unusual going on. If young mother, | would not
go aloneto most of parks, with small children.

85. | have previously offered detailed comments on
deficienciesin snow removal. Please contact meif you
want arerun. The deficiencies are major and can have
Very serious consequences.

86. | would liketo have DG have at least 2 pick-ups per
summer of tree & brush trimmings at no charge. Darien
& Westmont have 4 free pick-ups. Getting rid of tree
branches bush trimmings, etc. are[sic] areal problem.
Forestry Dept doesn’t return phone calls. | had to contact
the Village Mgr in order to get aresponse.

87. Please send Water and Sewer Service Bills out only
once per Quarter. (Every 3 months) Thiswould reduce
your paperwork and | wouldn’t have to write nickle
[nickel] & dime checks.

88. Cuttaxes. My taxes havetrippled [tripled] in 15
years at my present location. Tell the Park dist [sic] to
stop buying property.

89. 1. Maintain the land between the Railroad Tracks
and Burlington Cumnor to Fairview (Ragweed) 2. Lower
the height of traffic lightson Main St. D.T. 3. Fix the
town clock — so you can see it from all directions (without
looking around traffic lights, Telephone Poles, etc.) 4.
Fix traffic flow D.T. 5. Improve mail boxesfor car use
(not driving around the parking lot.) 5. R.R. underpass
on Maple?

90. | have called the Police department several timesin
the past few years and | am amazed at the degree of
apathy the police have regarding the safety of the
residents and their homes. | have seen the police taking
radar to stopspeeders which | agreeisimportant but it
seems like this should not be top priority over drug
dealers and home break-ins. Also | don’t agree with the
pool issue. After asking residents regarding the pool in
the referendum, the building is being built in spite of
popular opinion.

91. When | contacted the Dept of Health & Human
Resources for alist of Home-Chore participants | was
sent alist immediately and whomever | spoketo [on] the
phone was very polite and handled my request. My only
complaintis| called aperson onthelist & left amessage
with a“live” person who said he would have her call me
back. She never called and since then I’ ve used the
services of someone else (not on the list).

92. We have abeautiful downtown —building[s] givea
historical feel nice surrounding neighborhoods — But we
have too many Italian eaterys [eateries] pizza placeswe

need some diversity! Some nightlife[sic] for adults and



young adults. If Grove Premium becomes a parking lot, |
will continue to go to Naperville, Hinsdale & surrounding
communitys [communities] to shop and eat & enjoy
nightlife [sic] in those communitys[sic] —

93. Revamping of the Downtown area seems not
extensive enough. All the construction that took place
doesn’t seem to have enhanced our downtown areato any
great extent. Example of Glen Ellyn’s downtown section
isagood model to pattern ourselvesto.

94. Weare glad we bought a neglected old bungalow in
1996, & that values have gone up considerably since then.
We live near 55" & Main on Webster — where the homes
are areal mix — but the turn-over, though slow, seems
positive. —We love walking downtown D.G. & hope the
best for it. Welove all theimprovements — benches,
flowers, new street signs, etc... - We hope downtown
continuesto attract desirable businesses. —Welove
Heritage Fest. —Welovethelibrary. —Wedon't like
paying taxes to support the public schools when we do not
use them but pay additional tuition at First Baptist
Christian School. — Oneword: SIDEWALKS! Make
them apriority. Good luck w/the new pool & Rec.
Center. | supported it, made phone calls, put signs out.
Perhaps w/further turn-over & new families continuing to
move in, the support for it will only increase further.

95. | fear thisquestionnaire is a waste of time
considering recent events. What the citizens of D.G. want
and what they get are two different things. | refer to the
Belmont Water park vote. After 21 yrs[sic] in DG we are
looking outside the Village for retirement residence.

96. Downers Groveisagreat towntolivein. | have
lived here along time. | am glad to see the improvements
to the Downtown area. Please keep the community
activities like window paintings, Moonlight Madness,
Christmas parade & hospitality day. These activities give
a sense of community. Do Not ever get rid or closethe
Tivoli theater. That would be agreat loss to the
community. Parking isaMajor problem in town that
needs to be addressed. Thistown including Ogden Ave
has too many stripmalls, cleaners, resale shops & used car
dealers. Ogden is starting to look like the inner city with
abandoned & boarded up buildings. We need more retail
shopsintown & on Ogden like bookstores, shoe stores,
& clothes stores. Downtown needs a GAP or somewhere
young people (teenagers) can shop. More landscaping
along Ogden would spruceit up along with getting rid of
old outdated buildings & those old motels. Landscaping —
trees are being cut down for what reason? More need to
be replaced with colorful fall colored trees— not those
ugly Linden trees or ornamentals that are being planted in
the parkway. Theforestry dept. won't come & trim
branches when asked. The Code Enforcement Dept is
good at sending out |etters to people who arein violation.
The village needs to crackdown on people whose houses
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areindisrepair. It'snot fair to neighbors. Too many
houses are starting to look like this or have looked like
thisfor along period of time.

97. You have spent alot of money on downtown, and the
storeowners[sic] must be bleeding cash. What we really
need is agood department store & food store for all the
seniors living within walking distance. The only reason |
have for going downtown is my dentist and doctor.

98. It would be nice when you |leave avoice mail
regarding the sidewalk upgrades, with the person who is
in charge of dealing with the construction company, that
he would return your phone call.

99. Comments were made as questions came up plus
giving reporters T.V. — Radio more excess [sic] to all
Village business good or bad at meetings and stop trying
to make Downers a Village of angels which we are not
and lets stop this junk about Naperville. We arean
extension of Chicago and faceit. | would like to see
reported every three years the salary of everyoneinvolved
in the teaching dept. including the teachers['] salaries. 1.
Lawsto be changed now not inayear. All cats[sic]
owners should have the same laws as dogs know [sic]
matter what. 1. Front and back lawns should not be
higher than 3 inches as in Bolingbrook where warn[ings]
and finesare given.

100. Asfar asrefuse and yard wasteitsnot that | don’t
want or don’t expect to pay for it but you put so many
limitations on how & what you pick up. Why can’t the
town have a service that picks up leafs[sic]? Because we
can all buy mulchers[sic]? Canwe? The only people
who can live in thistown are ones that can afford to. |
believe that will become worse & even though | have
lived here all my life | will have to move because of the
cost of living. You don't want loyalty you want money!!

101. | am very pleased with resultsin the downtown area
remodeling. | would like to see adraw for more residents
to shop downtown. More thought to the retail shops
would help.

102. Even though the electric service is not provided by
the Village and is not your responsibility, we need help
with electric service. Our electric service goes out about
once amonth for varying durations [sic]. Wefeel like we
livein a*“third world country.” Can anything be done to
force ComEd to improvereliability of their service?

103. The amount of $ [money] spent downtown in recent
years vs. other areas of our community is very disturbing.
We all want anice downtown, but I’ [l be surprised if the
benefits justify the huge expenditure of energy & money.
My general impression of thistown isthat a handful of
people persist in forcing their flawed visions on the
remainder of the community. (eg. [sic] Park District, both



school districts, Chamber of Commerce, Library, etc.)
Worst of all we no longer have alocal newspaper to
monitor what is being done to us!

104. Some Village employees are smarties[sic] and not
very respectful. The Village staff isvery good.

105. When are you going to restore the nine/twelve hour
meters that can not be used b/4 9:00 A.M. It doeslittle
good to have afinetrain service when there is no place to
park for ashopping trip. Cabs are too expensive and not
awaysavialable[available]. *Itsabout timeyou do
something about this. Restore the time limit useage
[usage] meters next to the P.O. asbefore! Your last
response was no response.

106. [Ref. #59] Why would | be aware of it? Whereis
info [sic] published? Could the lines for written answers
be any smaller? Do youreadly want responses.

107. Last time| called police about constant neighbors
dogs barking, the officer decided he would be the judge &
jury on the spot. He brought the dogs neighbor to my
home. | then had to listen to my neighbor bark at me and
threaten me. The officer wasin thewrong. A dogon a
leash outside barking all day is not my idea of apet. Itis
anuisance, it disturbs my right to have a peaceful day.
Not more than one dog should be allowed per household.
All stray cats and stray dogs will be dealt with my way!
Make up your minds with the pool on Belmont — go ahead
with it!

108. There are new sidewalks on 41% Street. The reason
for this was because that girl waskilled on the street. The
house on the corner of 41™ & Highland drives their truck
over the sidewalk into their backyard to do work on it.
Their house and yard is enough of an eyesore asit is, but
now they are making brand new sidewalks & grass ook
bad and also dangerous for anyone who may walk on
them. If we put in sidewalks to keep the kids off the
street why do we let cars & trucksdrive over & on them?
Please stop this!

109. 1. | called the road (Engineering?) department about
abig section of curb taken out by a snow removing
payloader [sic] about 2 Y2yrs. ago (the “BIG” March
one.) They called back & agreed it needed fixing —to
date, not fixed. —even though various curb replacing &
street re-doingsin thisareasince. 2. How many more
times are we going to try to “save” downtown? — At least
4 sincel’ve been here! What are we saving? Old
dilapidated non[-]remarkable buildings with upgraded
infrastructure repairs? The only oneswho care are the
building ownersto retain some value & keep tenants.

Pull the plug & let them sell or demolish & rebuild
modern more useful & friendly buildings. My guessis
they won't risk it. So the aid will continue? Let ghost
townsdie!
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110. 1. Arethere any plans to increase commuter parking
in the downtown area? 2. Arethere any plansto extend
the public sideway [sidewalk] along Dunham on the

O’ Brien Park side of the street?

111. It seemsthat in the last few years there have been
more, & more incidents of vandalism in our area.
Recently, several expensive gaslights were deliberately
destroyed & several mailboxes were also knocked down.
In addition, | don’t think a Monday morning goes by
when | don’t find bags of empty beer bottles placed
contemptuously in the middle of the streets of our
subdivision. Asto my last observation, (in my opinion)
these are obviously underage children that can’t drink
legally at home & have taken to our streets. Thisisa
dangerous combination that needs to be addressed
immediately & the perpetrators vigorously prosecuted.
The police department must increase their presencein our
areaespecialy in the late evening hours.

112, Last year, Village News claimed Turvey Road and
Brookbank were repaved. They were only somewhat
patched. Did the village pay for repaving? Why wasthe
Village News misleading? The library’s newsletter to
promote its expansion several years ago was misleading -
-- it divided cost of expansion by total square footage, and
it downplayed increased operating expenses. Taxpayer-
funded newsletters should be 100% accurate.

113. | and my family havelived in D.G. for 5 years now.
My husband grew up here & weloveit. The only thing
that we would like to change is that the Park District
would build an outside public pool. The private ones are
not affordable. Theindoor ones are not the place you
want to be on a sunny summer day. | grew up in Oswego
— at that time much smaller than it is now, & the park
district had 2 pools. They really need to reconsider this.
Theissueis not tearing the town apart. 1 & my children
were so looking forward to next summer & apool. Now
thereis nothing to look forward too [sic]. Please
reconsider —the only site was Belmont. & you can see
from our address how close we live.

114. 40.1 - 40.2 —We are in favor of more workers and
funding as needed, but keep down the no. of bureaus.
41.1 Diversity of architecture domestic and business —
good up keep. 41.2 Excellent parks and upkeep. 41.3
The improvements in downtown area are great — good
planning. 42.1 Speeding and dangerous driving practices
seem to be increasing with little police presence and
enforcement — We have young childrenin the
neighborhood. 43.2 —43.3 Guard against excessive
“Hinsdaleization” [sic] of home construction. Retain the
pleasing diversity of domestic, business and public
architecture. Foster the small town atmosphere that has
been an asset for the village. 58. We would like to
support downtown business more but weneed: (a).



Grocery store for elderly people. (b). A combination
hardware, sundries, school & office supplied store to
replace the defunct Grove Premium. In general Downers
Groveisafine placeto live and we have few complaints.

115. We pay entirely too much to D.G. park districtin
taxes and they do not respond to the wishes of the people
i.e. the water park — Where does all the money go? Who
are the people on the board — are they paid!

116. On windy days we have papers & cansall over the
place. Peoplejust put things out and don’t care we can
make money if we fine them for this.

117. Two questions: 1). Isit possible for the Village to
resume refuse pick-up (not BFI) & incorporate costs into
taxes? (Not too happy w/BFI service) 2). On the corner
of Ogden & Fairview thereis an abandoned gas station.
How long isit going to be allowed to stay in the condition
that itisin? Looksterrible when driving by. Thereis
even an abandoned car in back of building now.

118. The Village really needs to do something about
getting across the railroad tracks. | spend hours every
week just waiting to cross the tracks.

119. More street lighting is needed on south side of town.
Trash & recycling employees leave trash on street &
parkway. Also throw canswhich cause cracking. Need
more police patrols near DGSHS.

120. | believethat it istime for the States Attorney to start
investigating the Village Government for favoritism for
many business owners & residents. Are all depts crocked.
One council member isjust like the President of the U.S.
likes extra material contact.

121. We are satisfied with the Village management for the
most part. Thelibrary was not set up right for the elderly
or handicapped — very poorly designed. Would like a
“junk” day at least once ayear —paid for by our taxes.

122. | realize that many things are trade-offs[sic] between
freedom and regulation. Hereismy village wish list. 1.
Provide a sense of security and safety by enforcing traffic
laws, especially speeding and stop signs. 2. Transform
Ogden Avenue into a positive experience esthically
[esthetically] —such asD.G.”’s Main St. or Palo Alto. 3.
Somehow lower the noise level in Downers — plane
flyovers[sic] and outside machinery such as lawn mowers
and blowers (commercial lawn services value speed and
profit over village quiet). | would hope that Downer’s
[sic] village planners and service providers have a pro-
active view on solving problems and can attend
conferences and/or meet with peersin discussing
problems & solutions.
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123. The people on our block who must use the public
access aley to get to their garages or parking isvery
poorly maintained. Itisagravel alley & has big pot
holes. Our alley width was surveyed to be 16 ft. wide, but
dueto encroachment of bushes, trees & autility sheditis
abt. [about] 9ft. wide. The Village engineering Dept. was
supposed to bring it back to its' [sic] proper width by
removing the said obstacles. Inthe past few years, we
have called them several times about this problem. Asfar
asthe potholes, your Dept. comesto grade the alley,
loosening all the packed down gravel & when the 1% rain
comes, the potholes are there again. They don’t plow the
snow in the winter, so 13 cars are stranded after a
snowfall. Also Emergency Vehicles, such as Fire Trucks,
Utility Trucks are unableto turn around. The must back
out of the alley onto Franklin Street. AlsotheD.G.
Reporter is a big disappointment. It catersto advertisers.
No local news, such as Weddings, Obituaries, local
sports, special events, etc. isavailable aswas before. |t is
like anews blackout. And no Suburban Life Newspaper
anymore either.

124. Wereceived very positive resultsin contacting the
Storm Drainage staff. Great follow-up and completion of
work. Also great response from Engineering Dept.
While results were not as hoped, follow up and response
WES POSITIVE. ..ot

125. Thisspring | requested the Code Department to
investigate three properties asto their compliane
[complain] of village codes or to: 1. Wood stacked on
property lines. 2. Tall weeds. 3. Excessive material on
lawns. 4. Open dumping of garbage. To my knowledge
nothing has been done to correct the problem at:

[addresses deleted].

126. Therailroad crossing on Main St. is getting worsein
terms of delay. | know an underpass/overpassisvery
expensive —what about moving the station? (Rhetorical
question) 2. Forest Ave: Oneway between 39" & 41%.
Now that Main St. has been “fixed” & turning lanes
added —who are we accomodating [accommodating] on
Forest —just asking?

127. There hasto be a better solution to the crosswalk at
Main and Burlington. (train station) Lightsdo not reflect
that large group of commuters want to cross from parking
lot to train. If one abides by light it can take 5 minutes for
awalk signal.

128. Please publish resultsin the Reporter. | wasnot in
favor of buildingMorningside. The buildingisugly, a
monstrosity, and will only add to the traffic on Main
Street. Also I’'m not in favor of making the Grove
Premium space into a parking lot. A grocery store for
seniors living downtown is badly needed. We have gone
from only afew placesto eat “out” to too many.



129. | havelivedin D.G. for 42 years. | have always
thought the villageiswell run. | wish | could say the
same about the Park Board. Downtown looks great.
Love the plantings, even though they arerelatively
expensiveto maintain. The new expensive street signs
are another matter. When the mayor was running for
office, he promised tax cuts. I'm still waiting.

130. | do not feel we lived here long enough to answer
al of the questions.

131. Thereisvirtually no public input to the civil
engineering functionsin the Village. The stormwater
dept. uses an outside consultant to review permit
applications and rules/regs [sic] established by the US
Army Corps of Engineers & county are not followed.
The Stormwater dept providesinsufficient oversight to
the process. Personally, | have reviewed permit packages
that are improperly documented with no Village review or
quality control. Basically the Village “rubber stamps’
whatever the consultant recommends. Thisallows
development to occur to the benefit of developers. Also
thereis insufficient monitoring of illegal revetment on St.
Joseph’s Creek south of Hill that resultsin flooding of
upstream properties. The Village's engineering of this
drainage basin is not in the interests of residents, but
intended only to reduce maintenance costs (according to
the dept.) My official correspondence have gone largely
unanswered in the past in afactual and unambiguous
manner, so | don't really expect a satisfactory response
thistime either.

132. Why have a dog pooper [sic] scupper [sic] law
when the Police Dept. does not enforce the law? What a
joke arethe police that busy. Also why isovernight
parking allowed in the northeast part of townistherea
law? Police please check dog walkers near Prairie and
Douglas.

133. For Police or Park District. Would like to see
better enforcement of three common violations | see daily
— 1. People not picking up after their dogsin the parks.
2. Drivers not using headlights at dusk or intherain. 3.
Driverswith children not properly safeguarded. It would
be aso niceif the ban on leaf burning could be lifted 2 or
3timeseach fall.

134. We need sidewalks in our neighborhood
desperately! Traffic is getting worse all the time — people
constantly use our street as an alternative to Belmont, asit
isthe 1% thru [through] street east of Belmont. Thereis
never any police to help keep speeds down either. Too
many commuters and children walk our street to have
there be no sidewalks. Especially now with the time
change & it [is] getting dark earlier. Someoneisgoingto
get hit! Perhaps a street light would be helpful. The
trapping program & animal control isgreat! Our

27

community seemsto be somewhat unique in offering this
service and it truly helps when you are having a problem.
The men in this department have been great — especially
Kevin.

135. N/Straffic conjestion [congestion], primarily dueto
lack of underpass/overpass RR crossingsisavery old
problem. TCD | recommended 3 non-grade crossings.
TCD Il recommended at |east one. Enough study! Need
action! Slurry sealing of roadsis apoor substitute for the
real things. Closing of road openingsis poorly done —
always leaves bumps or depressions. Overfill & planeto
level —doiit right. Park District good, although they
could use better ear to public. Parks are good, well
maintained — areal credit to village. Pool isgood idea,
but not water slide, etc. Keepit simple.

136. At 639 & Woodward & 63% & Belmont we have
two (2) lanes making left turns. Why can[’]t we have the
lanes striping so carsturning stay in their lanes. Why
can[’]t the Village' s[sic] get together & keep the same
street name. Ex: Lemont then Main then Highland?? Ex:
Belmont becomesFinley? Ex: Fairview becomes
Meyers?

137. 1. Therefuse collectors do not always empty our
mistreated containers. 2. The recycling collectors break
the containers and want to charge to replace them. 3.
Even though | don’t have curbs, it would be so niceto
have our streets swept occasionally. 4. Pep up Fairview
Ave. BusinessDist. 5. Why have al the restaurants | eft
Ogden Avein D.G.? All wehaveisfast food. 6. D.G.
has beautiful trees, we need help with the leaf situation.

138. Several weeks ago, | received atelephone call from
someone soliciting fundswho said he represented the
D.G. police department. | asked if the caller wasa
member of the D.G.P.D. He would not answer and | hung
up. He called back — swore at me and hung up. | called
the D.G.P.D. to complain. The sargent [sergeant] on
duty would not talk to me, preferring to pass his
comments through the girl who took the call. If the police
department was behind this call, | expect better. Their
attitude why | called to complain isinexcusable.

139. | would hope that you would not forget about
installing sidewalks on Curtiss — between Belmont &
Cornell. It was scheduled for this year — then postponed
because of the train overpass being installed on Belmont.
| don’t understand why this would affect putting
sidewalks on Curtiss Street.

140. Would it be possible to post a“No outlet” sign on
the street — Dawn Place? When Ogden Ave. gets backed
up, they turn on “Stanley Av.”, & then on “Dawn Place” —
It looks like athru street, (It's not marked.)



141,  Cumnor Road Westmont vs. D.G. Street sweeping
Westmont — every 6 weeks. D.G.2 timeslyear. Police
squad cars Westmont — 4 times/day D.G. 3 times/year
Snow Westmont — salt trucks out 1 hour before start. D.G.
never. Snow Plowing Westmont — during snowfall &
after D.G. 2 days after snow stops.

142. D.G. had areferendum on awater park/Basketball
Center off Belmont and the people of D.G. voted NO and
won but the park district said we are going to build
anyway that tells me we do not have a say in thistown so
| guessthereisno reason to votein D.G. ever again since
you are going to do what you want anyway their [sic] is
enough low life around here asit is specially in those
apartments on Ogden & Belmont & 63® and Woodward.
Downers Grove was amiddle class areait isno longer. If
you care you better watch it so that we don’t become
another Cicero.

143. Thank you for the amnesty day. We appreciated it.
The town looks great with all the flowers. However, the
flowers next to the pedestrian walk in the middle of town
hide the pedestrians from traffic — especially smaller
people. Perhapslower flowers & plantswould be better.
The Heritage Festival was excellent this year!

144. 1 have had problems ever since the storm drain was
put underground. | talked to the Village 2 or 3 times
since then. | received good intensions [intentions] but no
action on the part of the Village. They said aflow control
valve could be put on the north side of R.R. tracks. They
also said that they would fill my front yard to the street
with dirt. There was supposed to be a swale put into the
original creek, on the original plans. After it was finished
they said that there was not enough room to go deep
enough. P.S. Storm drain was put underground in 1984.

145.  Other townsuse pick up of leaves free and are
picked up on curb. Why is Downers Grove different?
Why can’'t a Park District building be put up on Park
District property instead of using Lincoln Center.
Building older and only one elevator. Partiesare limited
to people that can come due to the spacein Building.

146. In August, | made arequest for “low spots’ to be
filled in by the street (curb) and side walk. Two weeks
ago, thely] filled in one over by the buffollo [buffal o]
box, but still have have [sic] not filled in by the curb and
sidewalk. Did they forget or isit timing? Note: The
areas were marked and noted by the employee that
responded to the request.

147. Thereisahouse on Grant Street that is a disgrace

and is certainly a black mark for Downers Grove. A

148. Wefeel that thelights are too scarce & also shaded
by tall trees. Neighborhoods are very dark. It’s not safe

to walk at night because you can’t see properly. It also
makes adesirable areafor burglary. Weliveinthe El
Sierraarea. We are going to add coach lightsto the front
of our garage. Y ou might encourage othersto do that or
to brighten their gas or electric light & the Village should
add lights & trim tall treeswhere needed. Also—we
received a notice that our bass boat could not be on our
driveway for more than 10 consecutive days. Isthisa
new law? Where are we supposed to put our boat? This
notice was last month, during boating season. We are
concerned about next summer when we take our boat out
of storage. Thank you.

149. Y ou have ordinances that you can’'t park your
vehicle over asidewalk, that isfine — But, we havelived
here since 1986 and have abig dip in our sidewalk that
the Village won't fix. When it rains people have to detour
into the street to go around it. Inthe winter, iticesup &
people have fallen on it, but you say it’s not a hayard
[hazard] —itis. | don't feel we should pay for part of the
cost since it has been like this before we ever bought our
house. Lastly —don’t be so strict on codes when people
want to make improvements to their property —

150. Downtown will never beimproved by fancy signs
or brick sidewalks or planters because access & parking

& good stores (like Sears & Walgreens) are the problem.
When the people vote down a project such asthe Library
or water park it should not be overriden [over-ridden] by a
few officials. “NoMeansNo” asthe signssay.
Sidewalksthat do not connect to any other sidewalks are
useless. (the East side of Highland, Fairview, Ogden, &
the new one on Washington). Thank you to Mike Baker
for getting our streetlights fixed.

151. Inthe past couple of years | have noticed tree
trimming on every block but ours could you please tell me
why? Also | noticed they do not sweep the streets as
often asthey used to. It seemssincel moved herethe
village services have gone down instead of getting better.

152. 1. | believethat thisarea (town) is afantastic place
tolive. | also commend all the employees and elected
officialsfor their foresight and work in thistown. | am
upbeat on all the services offered and programs for
families and seniors even though | am single and do not
use these offerings. | believe many people are grateful for
them. 2. Oneitem. Whenever | receive any mailing
from the town | receive two of everything — surveys,
notices ect. [etc.] | must be on the mailing list twice.

153. Inthe winter, thereisno safe way for me to walk to
downtown, thelibrary or the METRA station. Sidewalks
with poor drainage become sheets of ice. Long stretches
are not shovelled [shoveled]. Branches hang low to hit
one sface. A longtime resident told methat at onetime
the cbd’ s sidewalks were plowed by the village. Why do
we get plowed streets but not plowed sidewalks? All



within amile of the downtown and a mile of ea. [each]
school should be cleared. Walking should be encouraged
& supported.

154. | believethe Village makes efforts & spends funds
—the Park District as well —on programs not only
unnessasary [unnecessary] , but hurtful to what many
residents want —namely a quiet serene comfortable, clean
town. The“Fest” isaperfect example. Begun for agood
“one-year” reason, it lost that meaning that historic nature
of the celebration & now itis [7] asacircus—
What are theresults? Snarled traffic, inability to reach
banks, post office, library, stores. And noise blaring out
of sound equipment. And there areraces & car shows,
etc. Leavethevillage alone.

155. 1. I would like to [see] the Village adopt atree &
brush removal program at least twice ayear, like other
villages. 2. | would like to see some measures to reduce
al therecycleables[sic] that blow around the
neighborhood on trash days and see that the garbage
company picks up what it drops. 3. Our lake water seems
much harder than regular lake water compared to my old
residence. In the short time we've been onlake water

I’ ve noticed much more rust and buildup on plumbing
fixtures. My old house never had this problem. 4. Also
the D.G. Gas Tax stinks of 1 cent per gallon. | don’'t buy
gasinD.G.

156. | would like to see an organic supermarket.
Currently | drive to Wheaton (Whole Foods) to do my
grocery shopping. | am also worried about all the green
space being used for development. It would appear that
thisistop priority in the village. Please |leave some
“wild” spotsfor the small crittersto livein and for use to
breathe. There seemsto be a problem for non-commuters
who occassionally [occasionally] take the train down-
town, asthereis nowhereto park. Could something be
done about this? Keep the water park AWAY!!

157. Re: #40, 40.1 — 1 missthe curb side leaf pick up.

158. Meter parking at Main Street Metra station is
absolutely terrible. | work on average 3 daysaweek in
Chicago. | must be at the station by 6:10 A.M. to get a
meter parking space.

159. Sidewalks—Many of the sidewalksin our
neighborhood are crumbling & /or torn up by construction
for long periods of time. | read in the newsletter that
sidewalk repair was going on thisyear — but | have seen
no evidence. Construction — Thereis anutter lack of
information & notice about construction projectsthat rip
up & close streets for an extended period of time. Infact
3timesinthe 4 yearsthat I’ velived there, the same street
has been torn up & then resurfaced. | assumed one was
sewer improvements & /or water — but what about the
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other 2 & why can[’]t al be done @ once & in atimely
fashion.

160. 1) Library staff isvery helpful. 2) The street repair
inour block (Springside) was Excellent. 3) The street
repair at Main & 75" in 1999 was awful. Slow & a Bad
job. 4) Local police should catch criminals & Drug
Dealers especially in high school. Our policejust give
out tickets. | bet most of them never arrested acriminal.
5) The Shuttleisgreat! Please keep it running. 6) The
Rec Center & Pool are unnecessary. ParksBudget should
be cut & the taxes returned.

161. Why are cars allowed to park overnight on streets?

162. Asof now grade schools used are in wrong location
—old schools not used for education were in better
locations. Lights are on bad timing —way too much
wasted time waiting.

163. Leaf Pick-Up on streets during fall does not keep
sewers clean.

164. We havetreerootsfrom aparkway tree growing
into our sewer service pipe. We were told by the sanitary
district that the service pipeis our problem. Thetreeis
located directly above the sewer service. Wefeel that if
the tree was removed, there would no longer be a
problem. According to the Village Parkway Tree palicy,
Parkway Trees should be at least 6 feet away from
services. However, when we contacted the Village
Forestry Department, they looked at the tree and said it
shouldn’t be removed becauseit is healthy. Our problem
isthat we feel this should be a Village Problem sinceitis
in the Parkway. Even if we were to have the sewer
repaired, the tree would probably be damaged sinceitis
directly above the damaged pipe.

165. 1-41 - Glending [Glendenning] should have a-
stop signs going north. There should be more street
Ilights on side streets like on Earlston Rd. from Ogden to
39 St. Meand my wifearedisable[d]. Why arewe
paying high taxes. Why doesn’t my neighbor have his
trees cut? It[']s over my house it[’']s damage[d] my roof.
XXXXX[name deleted] XXXXX[phone number deleted]

166. Please regain theintersection of Main & 59" Street.
Please resolve the Forest Ave., Carpenter St., Gilbert Ave,
Curtiss St. Village owned property by selling to private
parties and rezoning to single residential.

167. Last year the snow fences on Concord & Stonewall
were not installed. What was the reason? The SW
Downers Grove area does not appear to get the same
service as north (55 St.). Concord Drive is 25 mph:
During rush hrs AM & PM 80% of the traffic is speeding
—The police spend all their time on Woodward or
Dunham. The side streets are where the kidsare. Why



don’t they routinely set up speed traps to slow the traffic
down?

168. 1) Weare extremely concerned with the changing
character of the older part of the Village. Teardownswith
the resulting “trophy” homes built in their places, with the
new houses filling the | ots, overshadowing the older
homes around them, taking away privacy and open space
are becoming atragedy. The older, settled ook of our
village with large yards and old treeswill soon be only a
memory if contractors are allowed to continue this trend.
2) Why can't there be more colorful maples and a greater
variety of trees on the parkway. The monotony of the
same tree, block after block (in the more recent plantings)
needsto be changed.

169. The one service that was useful (inaVillage with
the word “Grove” in its name) was the mass chipping
service provided (for afee) afew timeseach year. | find
it hard to understand why other villagesin the areacan
still provide this service but not Downers Grove.

170. My main complaint about the Village hasto do
with all the Don[’Jt'sand Can’t[’]sit lays on the residents
and the spotty enforcement of the same rules on
businesses. Y ou can’t go anywhere in town without being
blocked or impeded by contractors/yard

mai ntenance/construction using the streets for parking,
working, access. Look at how the North HS contractor
blocked Main, regardless of how it affected traffic. No
one stops the car dealers from using the turn lane on
Ogden for unloading cars. Contractors |eave barricades
up so they can park equipment or dump materials.
Residents get tickets for overnight street parking,
blocking the sidewalk, taking trash out too early...

171. 1) With the new administration, the problem of
entrance to are [our] drive way flooding was resolved
quickly. Thank you. 2) Why can’t we have 1 free
vegetation pick-up ayear. Weyearly trim quite abit [a
bit] & have over abudance [abundance] of leave[s] blown
on are [our] property are’ s[ours] and are [our] neighbors.
Thank you again.

172.  During summer months the Sanitary Dist. should
not charge according to the water bill! The 4" of July
Parade has gotten out of control with spraying the people
watching the parade. We have Plenty of Parks! We do
not need any more! We miss the DG Reporter! The
Subsitute paper we receive does not have DG info. We
no longer know what is going on in the Village!

173. I liveon 1 bl dead end street in atown house.
Snow removal is poor compared with the Springside town
homes. |f we didn’t have private snow removal services
many times | would be stuck. Also the salt trucks never
spread al the way to the end where my drive way enters

the street (thisisalso aturn around XXX X [address
deleted] Otto)

174. 1) Refuse should be arequired fee not stickers. 2)
Build underpass at Belmont. 3) Install curbs on Cornell.
4) Make sure we don't start having the train sound the
horn at each crossing. 1’ m sick of government trying to
protect the stupid people. 5) With curbs put in sewers. 6)
Downtown islooking nice. 7) Fire & Law enforcement
better with new additions. 8) Very happy Cheever is
gone. New crew Sisul, Gilbert & Mayor are aplus.

175. Allowing boats & trailers[to] park on streets & in
the front of homes for alength of timeturnes [turns] a
neighborhood into atrashy area. | comefrom an area
where home owners were notified if their property was
not kept upi.e. painting & lawn care. | see many homes
in the older area near town that should be notified to fix
their property for their good & that of their neighbors.

176. About the kidsriding bikes downtown. Thelibrary
isdowntown unless you expect us all to drive our kids to
it you should think about changing the law. Wehad a
friend get hit by a car because he couldn’t ride on the
sidewalk. (it wasright by thelibrary)

177. It seemsthat the Park District hasits own agenda
and totally ignores the wishes/wants of the residents.
Their views are very narrow as evidenced by the “Water
Park/Recreation Area’ selection. It seemsasif they hire
consultants upon whom they can place the blame for a
fiasco. It seemsthat the Park District does not do their
collective homework and perform exhaustive
investigations. This smacks of alack of common sense,
therarest of all God give senses. After all, if al of usare
smarter than one of us, why not do what the majority
(referendum?) of the residents want?

178. Ask peopleto vote on new projects. Give people
what they need, not what you think they want.

179. More gtrict enforcement of refuse/yd. waste pick-up
ordinance. Garbage and/or furniture, etc. put out 3-4 days
in advance of pick-up is making what always was a
pleasant town look like a Chgo. slum area. People are
discouraged from living and/or moving here. More strict
enforcement of “Rules of the Road” should be
implemented by Police — The abuses are disgraceful and
dangerous.

180. Two things concern me, lack of aclear vision for
the downtown business district and alow standard for
residential appearance. Stronger, more aggressive action
is needed to attract major retailers to downtown &
Downtown needs no more dry cleaners, pizza parlors and
hair cutters. Second, the standards for housesistoo low.
Permits are granted to make sub par improvements such
asthe one on the south side of Prairie between Linden &



Douglas. The property values could be so much higher
and the town could improve if we systematically
upgraded properties. More affluent residents will support
local retail more. Another case in point XXX [address]
Grant St.

181. | feel the village home permit systemis corrupt and
unduly influenced by contractors. Over and over again |
see/hear about single homeowners requesting variances
that are denied, yet they are granted to buildersfor
variances that infringe on asthetics [aesthetics] of the
village. There needs to be a system to make thisfairer —
either allow or deny equally and without the influence of
who has deep pockets. Don’t make DG another Hinsdale.

182. Whilethe downtown areais wonderful and a
pleasure to visit and shop, the areas of 75" and Lemont
and Butterfield and Finley areterrible, - especially during
the Christmas shopping season. The Village should look
into ways to make these areas more friendly (safer and
easier) to pedestrians, and for enhancing traffic flow. The
village should continue its support of the Park District and
the Library, two gems that make this town a pleasure to
livein and call home.

183. 3areasof concern: 1) I’'m very concerned about
the Main Street businesses. |sthere acommerce
committee who attemptsto bring in diverse, healthy
businesses? Thefact that there are at |east 4 pizza places
within blocks of each other isatravesty, and the boarded
up stores have me very worried. Could we not attract
some strong, anchor businesses, i.e. GAP, Corner Bakery,
Kinko's, etc. 2) Garbage collection methods antiquated.
Why not have aflat tax yearly, versusthe stickers? It's
very inefficient. 3) Need anew way of obtaining stickers
for commuter parking. Standing in linefor 3-4 hourson a
quarterly basis, at 3or 4 in the morning seems absurd.
Doesn’'t alottery system or on-going waiting list make
more sense?

184. Thetraffic on Belmont is horrendous & thereisno
way awater or recreation center should be built there —it
would create utter chaos. | liveat Maple & Dunham &
work at Ogden & Finley yet | take the tollway to work
due to the excessive traffic on Belmont —increasing
traffic isfoolish. Too much downtown construction & it
takes way too long. | have pretty much avoided
downtown businesses & the library for the past 2
summers because of it. There are not enough
throughways over the railroad tracks asit is. The
improvements made are not significant enough to justify
the headache!

185. These are important areas that need immediate
attention. Do it now and do it soon! We do not have
enough lighting. Neighborhood too dark cannot see lights
onMain St. Go on and off all night — very stupid. My
biggest concernisthe Police Dept. | only see them
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around the Village — going and coming to the station. |
never see them going west or south on Main St. If | do
see some, they are stopped somewhere — (remote area)
talking instead of patroling [patrolling]. Someone could
be raped or killed and they are talking — | guess “No Big
Dea” aslong asthey are safein their squad cars. For
these taxes this needs much improvement — very
disappointed resident.

186. The question about adding services and willingness
to pay for them should be specific to “what” services and
“how much”

187. Changeisconstant. DG isexperiencing change
everyday. Someinitiated by public, someinitiated by
private. With every day comes an opportunity to make
things better or worse. The village seems ready to move
ahead but for some reason the courage is lacking,

L eadership involves taking risks and the courage to know
you can’t please all the people all thetime. Y ou can
please amajority often times. The village should also
take a more proactive approach toward those projects
which provide areturn on investment. Thisis often hard
to quantify but it seemsthat investmentsin the
community often lost out to avocal minority who cannot
afford to benefit from the investment whether it is
because of economics, location, or age group. Thevillage
has the potential to become even greater than it istoday.
That changes starts with achangein attitude! Village
leadership can lead that change.

188. Real estate taxes havel/are a growing burden for
many. Too much reliance placed on thistax i.e. Don't tax
me out of my home!! Thetax is not applied consistently
with many houses substantially under|[-]assessed and
over|[-]assessed using current criteria— just a bad
system/tax in need of overhaul with emphasis on fairness
and ability to pay. Dodging sewer/manhole coverswhich
are set so low has become an unnecessary part of driving
on local streets. DG Park District has grown too big, too
expensive, too arrogant! Resent the tax money paid for
svcsreceived. Reduce! Reduce! Reduce! Money saved
on taxes could be used by those who want these svcsto
join private facilities which are most likely more
complete. Couldn'tresist. They don’t/won’t listen
anyway —too busy building empires.

189. Will sidewalks ever be put in my neighborhood?
Cumnor, north of 55" on the east side, 71" St. East of
Cumnor.

190. Every thing | commented in this Survey under
satisfection [satisfaction], and | like the best in the future
to prolong. This Survey | filled out by myself as| could
and | hope you people get it before Thanksgiving day
Bye-Bye.



191. The Park District seemsto do what they want to do
— not necessarily what the residents want. Plenty of parks
but nothing in them —what good are they? It seemsto the
average Downers Grove resident that the Park District
does not report to anyone — they are atotally independent
group without supervision.

192. Park District needs to honor the wishes of the
voters—No pool. This can best be addressed by the
private sector!

193. For yearswefelt the D.G. Park Dist. did afinejob.
But the poor choice of asite for afamily recreation center
on Belmont Rd. makes no sense. Does the Pk. Dist. and
the village consider the fact that Belmont Rd. is one of the
busy traffic railroad crossings? This should concern the
Police Dept. and thoseinvolved in safety. Inregardto
question #1 — We enjoy and love all our trees but do not
agree with the method of pruning! (Too many trees have
been crippled beyond looking attractive!) Stop spending
on street planters & the “pretty stuff” and get to work on a
R.R. overpass.

194. | am concerned about the declining quality of our
local newspapers. While | understand thisis not
specifically a“village” issue— 1 feel compelled to state
the concern.

195. Asthevillage attemptsto move forward
communication and involvement of alarge number of
residentsisvital. While promoting economic
development and growth we must be careful to remember
that most people live here because of the neighborhoods,
schools and location. Growth must not be for growth’s
sake alone. Ordinances and other means must be used to
maintain the diversity of housing stock and the character
of thearea.

196. 1) We've heard an increasing amount of sirens over
the past 5-10 yrs. — Even with the population growing —
are the sirens being over-used or even abused? Doesa
“hospital zone” exist anymore? 2) We've been denied a
parkway tree because it must be 40 ft. away from another
tree, but | see many trees closer than thisin the parkway.
Could we be re-evaluated?

197. 1) Werecently had a concern that a neighbor’ s pool
pump was draining too close to the property line. | had
been told the code was 15 ft., but wastold later in error it
was 5 ft. | had to almost forcefully ask the lady to check
the code. It is 15 ft. and she will be writing aletter to the
neighbor. Not having accessto the code aresident is
ignorant of the rules unless someone gives theright
information. | expect the staff to be knowledgeable
enough to give correct information thefirst time. 2) |
also think the village should reeval uate the code as
regards to taking down large trees. Our neighbor took
down a 75 — 100 year old healthy tree to put a pool in.
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Does thisreally improve the value of village property? If
you could have seen this giant oak fall, you would have
had afeeling of aloss of adear friend. 3) The village also
needs to reevaluate the drainage of water. Why should
someone further down from another owner suffer because
aneighbor wants to alter their property? This may affect
someone el se and cause undue water problems and cost to
fix aproblem created by someone else. Isthisfair to the
affected owners? 4) We also called non-emergency
police about a child screaming at 12:00 midnight. It took
police 15 min. to respond. Thisistoo slow.

198. If you drive on 55" Street — start at Main and head
East Main, Weber [Webster], Washington, Lyman, Park.
All the street sign[s] are on the North side except for
Lyman. Why? Lyman street sign should be on the same
sideas all therest of thesigns. It isconfusing when
someone islooking for Lyman Ave. People keep telling
methereisno sign there. We havetried to get a street
light put in on the middle of our block. We are at the
bottom of the hill so it isvery dark no one will help us.
Do like the downtown changes.

199. Thingsl don'tlike: Street closings for events.
D.G. owning real estate teardowns for larger houses.

D.G. needs abutterfly overpass over B.N.S.F. at Main St.
Wasteful spending of our tax money for in-town faux pas
“improvements’, i.e. replacement of flower boxes. No
amount of fancy street signs, |lampposts, water fountains,
etc. are going to attract people to our now “ Y uppyville’
town unless there’'s much needed improvement of traffic
flow conditions and parking facilities built. Thevillage
officials, council, mayor do what they want — not what the
residents want and/or need.

200. Asaresident of Downers Grove and a Metra
commuter, | take advantage of the parking facilities at the
Burlington Train Station. | appreciate the convenience
and do not even think twice about the $80/quarter cost for
thisservice. | have noticed, however, that there are an
increasing number of bicycles and/or motor scooters
parked in non-authorized locations around the train
station. Last week | counted 10 at the Main Street
location west of the station. The bikes are locked to trees,
parking meters, light poles, and even the metal service
box next to the tracks. Not only does thislook unsightly
and is potentially dangerous to pedestrians, but the village
isalso losing afair amount of revenue as aresult of these
freeloaders. My one observation alone would account for
$3,200 worth of revenue for the village/year which could
be put to better use. If the same situation is occurring
around the other lots and stations, that would amount to a
substantial amount of lost income. | realize that some
people may think that riding abicycleis not as convenient
asdriving a car and allowances should be made for these
individuals. | don't seeit in the same light — they should
be required to park in an authorized bicycle zone, pay to
park their ‘vehicle', or be ticketed for parking illegally.



Thank you for the opportunity to express my view on this
subject.

201. Appreciated the car seat safety check w/the police
dept. Not to [too] happy w/police dept other —where are
they? We never see apresence in our area—ticketson
carsat night patrols?? Do we have enough? Teardown
rebuild — we cannot become Hinsdale with $800,000
homes —we need diversity. IsMain St. ever going to be
resurfaced - Downtown looks great but took way too
long & at Business owners expense. Rebuilt the
Stevenson xpressway [expressway] in 2 yrs & we can't
get one street done in 6 months — 3yrs for downtown?
And now Main St. & Wash. closing!!

202. 1) Increase police patrolsin community. 2) Noise
abatement action for jets from Midway airport. 3)
Enforce codesregs on garbage at curb and appearances of
property. 4) Improve snow plow in neighborhood.

203. Dueto the growth of trucks and other vehicles
using and parking on our streets | suggest parking be
restricted to one side of nearly all streets.

204. Stormdrain to the south & acrossthe street from
our residence has debris & vegetation that obstruct[s]
flow causing pooling in storm ditch at end of our street.

205. We always have water/sewer back-up in our home
after rain— Cornell Ave. north of tracks.

206. Something needs to be done about vandalism to all
of the beautiful new sidewalks, seat walls, etc. inthe
downtown by the skate boarders, skaters & bikeriders.
There should be afull time police officer in the
downtown. Also, the methedone [methadone] clinic
needs to be removed from Main St.

207. Not enough police control for parking violations &
speeding around DG. North can never get them out to
givetickets. Therevenue from ticketsin our areaaone
would well be worth it. To[Too] much speeding on
Prince St. Assoon as| park over the sidewalk or even
closetoit | GET A TICKET No warning nothing. But a
police officer will walk into the High School & warn
peopleto move there [their] cars or they will be ticked.
Seems like a double standard to me. Put up more no
parking signs & paint the curb yellow — people are too
darn lazy to walk from the parking lots. With all the
beautiful treesin this town we have the worst help to the
peoplefor brush & leaf pickup. We use[d] to haveit now
nothing. We[’]re starting to develop too many stupid
laws & rulesin thistown like Naperville. If | wanted to
liveinyuppievill I'd move. We[']re humanslets have
some commen [common] sense. Don't start your lawn
mower after 7 [inappropriate to display].

208. 1) | hope that the Village will listen to the people of
thistown and not let the Park District build the Rec center
on Belmont! 2) | hope that the Village will listen to the
people of thistown and not let the Park Dist. build a pool
on Belmont or any where in the town!

209. Weliveby 55" & Carpenter. There are too many
accidents at thisintersection. It isvery dangerous. We
would like to see something done to try to correct this
problem. Also, cars use our street as athoroughfare to
bypass Main. There are too many kids on thisblock. We
never see cops here either to catch these people. How
about making this street a cud—al-sac [cul-de-sac]. Only
problem we have w/Downers Grove. (Very great town!)

210. 1 would like some information on the super block
project. | don’t understand who is going to own the
property, who is going to be the contractor and how did
they get thejob? It doesn’t sound particularly attractive
with condos and reatil and where will the additional
parking that the village claims we need so badly be? Also
| find the corner of 55" & Fairview going north and south
areally hazardousintersection. Thelane set up isat best
scary and at worst terrifying. The set up where the lanes
merge just past the intersection is very difficult to
negotiate. | alwayswonder if | will make it through
without being hit. And it would be nice to have aleft turn
signal going west when travelling [traveling] north. This
area has been bad for yearsand it isn’t getting better with
more traffic. When |’ ve asked about this before | was
told it was part Village part county at this spot. But it
seems the county has fixed the 55" &t. part. Now it
would be niceif Fairview could be made safer.

211. Whilel understand that it is very difficult to
maintain the bal ance between developing in the
community to improve services, etc. and keeping the
small town feel that has drawn many of the current
residents. It seemsasif in the last few yearsthe “city”
side has become more dominant. Thisis especially
disturbing to mein light of the fact that several services
have been cut, not expanded. For example, bus service to
school is no longer provided for students who travel less
than 1.5 milesto school. This meansthat many 6 & 7
year olds are forced to cross busy streetsto get to school.
While the village is not directly involved in this deed,
thereisadirect corelation [correlation]. A second issueis
the disregard of the voters’ decision against awater park —
at least in the proposed |ocation, again, the village is not
directly involved, but the Park District’s statement that
since they had $6M in excess they could use it how they
wanted is indicative of [how] the officials of D.G. are
viewed. They could have stood behind the voters’
decision. The village provides some wonderful services
and on thewholeisagreat placeto live. Unfortunately,
the problems are much more visible and the frustration in
dealing with them seems at times to outweigh the
benefits, when in reality, they don’t. Thevillage has



attempted to communicate with residents through
newsletters, etc. but there needs to be more improvement.
Sidewalk replacement plans were only communicated to
those residents where access to their driveways would be
impaired. | found out when I came home and found my
sidewalk ripped out & my newly landscaped parkway torn
up. If my neighbor had not received notification — |
would have had no info onwho to contact about restoring
the parkway — which has still not been done.

212. I’'mvery concerned that there has been discussion
about street lights and sidewalksin all areas of Downers.

| would not want either street lights or sidewalksin my
neighborhood (Denburn Woods). | believe that the
waterpark is [inappropriate to display]. 1'm
sorry to use that word but it’ s the only word adequate to
express my complete discust [disgust]. It’s obvious that
the people of Downers Grove didn’t want awaterpark.
On the positive side, the downtown reconstruction is
really nice. Overall truly great work! |I'm glad that we're
getting an influx of better businesses downtown too. |
think the head-in parking in front of the library is abad
ideathough, Curtis[Curtiss] istoo busy for that. It'sodd
because | believe the Park District does a generally good
job with the balance of their programs. But the waterpark
ideais not what the residents want. Why must it be
forcedonus...?

213. I lovelivingin D.G. My main problem is
mosquitoesin summer. They are so bad near my house |
spend most of thetimeinside. Could D.G. provide a
regular spraying service for mosquito larvae to control
this problem? | would be willing to pay for it.

214. Asanswered in the survey most things done
satisfactory. | feel that the organization | represented
running the beer garden in Heritage Fest got araw deal &
would personally like to explain our position to those who
decide who is given the beer garden event. Thisis
absolutely no reflection on those who work in the Special
events office.

215. There-design of Curtiss & Burlington Aveto add
more parking spacesisawful! Not only have the mail
boxes been places so that it is very inconvenient to get to,
backing out of any parking spaceisawful. Evenina
large car like my own, you cannot see. Itisonly thru
[though] quick maneuvers have | been able to avoid
people backing into me! 1’ve had only 1 civil engineering
class & | feel | could have done a better job with the
design.

216. Water pressureispoor & quality.

217. Itisobvious & clear to most people that
DOWNTOWN DG. will continue to die — even though it
looks better than before. Why? Y ou need better &
diversified businesses — not cleaners, hair dressers &

candy stores. Too many! That istheimpressions
everyone gets going downtown. Also Downtown needs—
substantial facial clean-up of stores. Hallmark — top facial
falling apart & paint. Unfinished cinder blocks. Dirty
awnings around the areas & signs. Recommend —take a
look, audit & advise businesses to clean-up. Also—clean-
up “YOUR" houses on Gilbert St. Parking is not the
problem. Bringin theright businesses & grocery &
clean-up the buildings!

218. Our family has enjoyed living in Downers Grove
for the past 8 years and hope the quality of the village and
the quality of the servicesthe village provides continues
while my children grow up and possibly raise their
children here.

219. RRcrossing —any plansto build an over pass?
Parking — Library offersaawesome aray [array] of
services, yet it is near impossibleto park near the
building. Pool — Park Dist has established a great, well
working business however, they arelosing trust with this
Pool issue. Forestry —What agreat set of guys. Worked
over time to clear my driveway of afallen tree.
Courteous, etc. AT& T Cable—TV has been fine --- but
their Cable internet [Internet] is been a problem for me —
are others experiencing internet [Internet] troubles? Trash
—Recycle pick-up. Isit truly important and a must to
separate our recycles— I’ ve used BFI and others— BFI
has always been overly picky on thisissue— others, i.e.
Safeway have been most friendly.

220. There were no questions about the Main St.
business area. Can't thisVillage encourage the
establishment of some useful stores? If thereisan
economic downturn that section will be aghost town.
Cutesy little boutiques and overpriced restaurants will be
early casualties.

221. Park District needs to improve park on EIm &
40[th] St., and maintain it better. Village of DG. &
DuPage County on wet lands at Earlston & ViTou along
with drainage in the 4 block area around site. We need
sidewalks for along time around Elm to Main & 41% to
39", Thank you.

222. Lake Michigan water is an unmitigated disaster! In
addition to causing water main problems, that toxic
sludge has forced me to use bottled water to avoid
bacteria and excessive chlorine. That atown thissize
can’'t even keep its police station open at night iscriminal.
Thetotal lack of fire protection in the NW %of town if
thereisatrain @ Belmont Rd is shortsighted & stupid.
Having to “gift-wrap” and pay for every little item of
waste to be collected compares very badly with for
instance, Naperville' s service.

223. Over 2yearsago AT&T put acable box in my yard
—not in an easement area. | had damage to my



landscaping and storm tile drainage of about $500. |
talked to AT& T and the village about this damage &
encroachment but nothing has been done. | have not
received a monetory [monetary] reimbursement or offer
of cable service reimbursement for the damage & cost
incurred to me. Since the village sets up and monitors our
choice of cable companies, | would expect them to
monitor circumstances like these. Thank you.

224. Would like to see substantial increase in bicycle
trails available to make them more comparable to quality
inWoodridge. Happy w[with]/improvements downtown
& special events offered. Lengthen season for Farmers
Market. Expand areasw[with]/sidewalks. Library is
excellent.

225. We have had limited interactions with many of the
village' s departments mentioned in the survey. In
comparison to surrounding communities, DG’ s show
removal isvery unsatisfactory. At the south end of town
many of the major roads are not salted & /or plowed *i.e.
- 639 & Main istrecherous with the sli ghtest amount of
snow/ Main St. (S) of the tracks/63™ between Fairview &
Dunham/ Dunham Rd. near DGS. Our park district needs
updated equipment at O’ Brien Park to replace the
antiquated Railroad ties/pea gravel & missing swings.
The condition of sports equipment i.e. soccer goalsis
horrible especially for the cost per team feeding into the
Park District. All concerns regarding these 2 issues have
fallen upon deaf ears at the Park District. Last year when
someone vandalized a part [park] (Gilbert?) at the north
end of town it was fixed with new equipment in 2-3
weeks. Why isthis? We have a nice community with
safe streets and great police & fire departments. Overall
Downers Grove has alot to offer. | am encouraged by a
fresh look in the elected officials, but continue to be
disappointed by the sameissues: 1)snow removal 2) park
district 3) horrible service from our cable company.
Thanks for the outlet, XXXX [name del eted]

226. Park District — Pool —outdoor public water park is
needed —work on new location & vote again. | heard
maybe at Mar A Duke Farm across from McCollum. |
think that[']sideal. More new schools eventually needed
next 10 yrs. Jr. high & high school community growing.
New City Hall & Police Dept. underpass Parking garage

227. There are 3 main concerns about the village of
Downers Grove: 1) No lightsin the parking lot at
Hummer Parks south lot — too many teens drink, smoke &
have sex in that dark parking lot. | know I live across the
street. My niece recently found a condom on the ground
in that parking lot. 2) No sidewalks on Sheldon Ave. A
lot of people walk to the park with their children & dogs
onthestreet. Carsoften usethis street as a cut-through
street, these people are in risk of getting hit. 3) Police
monitoring of Parks. There are many homeless that drink

alcohol in the park & too many people are there after
hours.

228. | liveon Fairview Ave. We have lived here 25
years. The last couple years while snow removal is good,
the plows cover our sidewalks with snow. Itisquite
frustrating after you have just shoveled. Thisnever
happened in previous years. | think they go to [too] fast!
Maybe it[']s different equipment?? | would appreciate
closer watches on the homeless in the area and drug
exchanges. |I’ve seen afew suspiciousincidents but don’t
know how to go about reporting them. Why does the
Park Dist get more taxes than the Village?

229. The Villagereally should do something about
mosquitos [mosquitoes]. People in my neighborhood
can't usetheir yards after dusk because of the severity of
the problem. Why doesn’t the Village arrange for
spraying in the neighborhoods and parks?

230. 1) have more RR crossings on the west side of
town ever been looked into. There are no crossings
between Belmont & Forest. Thereisland for sale near
Hines Lumber & Lee St. Could acrossing be put in? If
you compare Downersto EImhurst (similar size, types of
homes, salaries, layout, etc.) there are many crossings
besides the underpassin EImhurst. This make it quite
convenient to get from the North & South ends of town.
Travel in N to S Downersisvery difficult when you live
between Belmont & Main. 2) Hasthe Am. Legion been
approached to sell land at Doerhoeffer & moved to
Belmont site for a pool/rec center? 3) Why do businesses
get away w[with]/poor looking property in DG for so
long. For examplethe Auto Repair at the SE corner of
Ogden & Fairview isjust paving now after 1 year or more
w [with] gravel. It’san eyesore! Other businesses have
poor looking buildings fallingsapart, weeds too tall, etc.
Arefines given to these businesses when zoning
ordinances aren't met? What is the timeframe for Ogden
Ave.’ sredevelopment?

231. We enjoy the beautiful treesin our village, however
it's becoming very costly to bag our leaves at $1.80 per
bag. How about some sort of leaf pick up in the village —
We have had that servicein the past. It would also be
very desirable to have branch & debris pick up after
storms.

232. Inorder to get amore accurate read on the average
yearly income of familiesin the village, I’ d suggest
restructuring question #51 to increment by $10,000
instead of 5000 and have more choices after the $75,001
and up” range. With thelast choiceasitis, you have no
way of calculating into the average the difference between
afamily who makes $75,000/yr and a family making
$476,000/yr. 1'd image our average income for the
villageis currently too low.



233. 1) D.G.isproudto bea‘TreeCity’, yet does not
provide curbside cleanup of leaves. Maybe our PARK
DISTRICT could buy us aleaf-eating vehicle instead of
wasting our money on an OUTDOOR pool. Hello? This
is Chicago —we already have 2 poolsoutside. With our
large percentage of seniors, you'd think our P.D. w/want
an INDOOR POOL. Who else do they think will usethis
pool while the kids are in school? And no, I’'m not a
senior. I'm amom of 2 elementary school kids. | just
found out DuPage County does curb-side leaf pickup.
Unincorp’d DG tops us on thisone! 2)Q34 — Police
Visibility — I do not see police in my neighborhood — they
must all be @ McCollum looking for pot and not hear the
fools squealing tires @ El Sierra, or shooting off
firecrackersthere. Question 58 - % of retail . We bought
both our carsin DG (1998 & 1999). | will start tracking
what | spend in town vs. elsewhere —it’s an interesting
question. In general, we are weak on our borders—the
“good stuff” is always across the street.
SPECIFICALLY, why can’t we get adecent McDonald's
south of 63"%? Next to Wendy’ sw/b perfect.

234. The Village has an ordinance to control vehicle
noise from the streets. Why don’t the police enforceit?
You can't expect an individual to get in front of these
vehicles to get thelicense. On Saratoga south from the
H.S., on Chicago west from Saratoga, the radio and stereo
noise (they all drive with windows down) from 2 blocks
away, each side, causes the windowsto vibrate, the dishes
rattle, the house seemsto shake. And it isnot getting any
better, too many young driversworking at being noisier
than the next guy. Y ou’re getting somewhere on the
sidewalk parking problem, let’s get the police to admit
thereisastreet noise problem and give these nuisances
tickets.

235. At 31% St. & Highland Parkway thereisastop
light for the two new buildings, reasonably so. For 37
yearsthat | havelived in DG, astop-light has been needed
at Downers Dr. & Ogden. How many peoplein the 2 new
buildings on 31% St. live and pay taxesin DG? Granted
DG getsalot of taxes from those businesses]. Someday
when you are not to [too] busy, try making aleft turn on
Downers Dr. or Lee St. to Ogden Ave. Better yet try
making it between 4 & 6 P.M.

236. Thelast survey | completed | mentioned having an
amnesty day for garbage. Since that time it has been
implemented. Thank you for listening.

237. 1) Code enforcement still needs customer service
training. If aresident is complaining about a property
they should not accuse the person making the complaint
of harassing the complantee. We haveto live next to the
people who do not take care of theyards. 2) The
sidewalks very poor construction. | realize the Village
has agoal to have every street have sidewalks but before
you go to the next area please make sure the contractor

doesagood job. 3) The Fire department has a fire muster
every year thisis so much fun for the kids. 4) Doesthe
Police Department have a safety fair? 5) | wasin Elgin at
a Safety fair and was talking with afiremen [fireman]
about the new fire truck, he asked wheredo | live |
advised Downers Grove. He said you have such anice
village, especially when the fire department has the Silent
Parade. | felt so proud to be a Downers Grove resident.

238. [Re: Q#58] — 75% As much as possiblein
“downtown” DG —would spend higher % if retail stayed
open evenings - + if there were agrocery storein
downtown. Thanksto the new restaurants, Fri pm car
shows, other events. Much moreto do in eveningslately
—love to see more - like downtown Naperville—Key is
retailers need to be open??? Why aren’t they?

239. [Re: Q#58] 40% Note: | counted food +
entertainment asretail. Businesstravel really cutsinto
this, as does the fact DG has so few restaurants—Max &
Erma s =Woodridge Fridays= Darien? Papa Passero’s
=Westmont Portillo’s? We do shop locally, but Kohls
on75"isin Woodridge, asis Office Max on Woodward.

240. Prentiss Creek Stormwater open creek between
pond east of Woodward and Dunham is overgrown with
scrub trees, brush and weeds. If not cleared may not flow
properly in aheavy rain storm situation. Unsightly to a
well kept neighborhood. Without an activity draw to
downtown in the evenings all the redevelopment will not
work. What ever that activity will be“live[”] performing
artstheater or other. Parking will be needed but | have
not had a problem parking in evening.

241. More space should be allowed for turning on
certain corners—for example: turning So. on Saratoga
(from Ogden Ave.) & turning W. on Prairie when
traveling S. on Main St. Re: Railroad crossings: (on
Belmont & Main St.) Need solution to improve traffic at
R.R. tracks.

242. Choice of cable services should be provided to help
keep charges competitive.

243. No.2 After 2 yearsthey should be great [?] No. 4|
have to clean the sewer out. No. 12 They quit the
Reporter. No. 18 Sue McConnell. No. 19 To [toQ] strict
of Building Permits. No. 21 Never watch. No. 29 They
do no controll [control]. No 3 the speeding and Parking
in Drivewas at S.H. and smoking in drivewas and in
negbears [neighbors] back yards.

244.  Since moving into our home in May of 1999 the
traffic on Main St. has dramatically increased. Hasthere
been any consideration about lowering the speed limit
between 75™ and 63" on Main St.? We have problems
turning in an out of our driveway because of others



driving too fast. 1t would also beless noisy if the speeds
were decreased. Thank you.

245. ThingsinDowners Grove have changed & | am
afraid not for the better. The Downtown areais not local
citizen friendly. Too many fancy shops, not good
Parking. Nothing to attract local citizensto shop & spend
money intown. Thelibrary is a monstrasity [monstrosity]
- out of place — architectureisterrible & Park district has
too much power & apparently too much money to play
with. Downers Grove is now geared to the transfer-ins &
the locals can go whistle.

246. 1 would like to complain about Courtesy Cab. The

start-up rate for one person should be 1.25 -1, but most of
the time they charge you 1.25-2 which actually isthe rate

for two people. How come? Sometimesthey let you wait
for along time. | have to depend on them because | don’t
drive.

247. Why can’t we have a Tree Branch pickup FREE
like Darien. Or loose branches like Westmont. | think it
would encourage residentsto clean up there [their]
properties allot [alot] better!

248. My only frustration isthe difficulty of getting rid of
household waste such as motor oil, antifreeze, batteries,
etc. A noticein the paper last Friday announced a mobile
collection in Darien (not DG) for the very next day, but
lacked enough information to actually go there. No phone
number listed provided that info. Thanksfor Asking!!

249. How can we work to make our areaincorporated?

| hate dealing with DuPage County & not having the same
priviledges [privileges] as other DG residents. The speed
limit & maintenance of Hobson Rd. isterrible. People
drive 60 mph on thisresidential street! Please make up
incorporated!

250. Why can’'t we have free leaf pick up like we used to
have. Thisisavailablein Hinsdale and Naperville. We
need a better variety of downtown shopping. Lessltalian
restaurants & pizzaplaces.

251. The use of garbage stickersisridiculous. Downers
Grove should learn from other villages — provide garbage
cansfor leaves, grass & regular garbage. Bagging of
leaves & yard waste is abig expense & waste of time.
Other villages offer large binsto put such wastein &
everyoneis billed the same by mail or thru taxes.

252.  When you go left at Burlington west of Fairview
thereisastop sign after afew blocksto allow cars
crossing the tracks to go west and continue on Maple
Ave. Thedriver at the stop sign hasavery difficult time
seeing cars coming over the hill and knowing wheniit is
safeto go. A sensor with agreen light when it is safe to
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go would alleviate the problem because | feel this creates
apotential danger for accidents to happen!!! Properties
should be better monitored to force people to take care of
their property. | live next door to arental on 55" St.
owned by [name deleted]. The grass goes
for months without being cut. Thisisvery discouraging
because | spend alot of money to have my lawn and
bushes cared for — The lady (my age - 81) keeps her lawn
nicetoo. It ‘svery discouraging tolook out and see a
yard full of dandelions goneto seed. It lowersthe value
of our homes when thistake[s] place — My biggest
complaint about living in DG because before this property
was owned by the present owner the lawn was cared for
and | was proud to livein D.G. Pleasetry to make our
city more beautiful so we can be proud to live here!
Forget [Forgot] to mention our mail service leaves much
to be desired.

253. #1) Wedo not have aparkway. #4) Our street is
unimproved so we do not [have] astorm sewer. #7) We
don’t have asidewalk. Welive 2 blocks from a grade
school and don’t have asidewalk. We live one block
from apark & no sidewalk. Our kids (& adults) must
walk in the streets!

254.  Asan ardent supportor [supporter] and frequent
user of the Library, | am extremely disappointed in the
selection of current fiction since the expanson/renovation.
The selection is down and the wait islong for those in
stock. | also object to the lack of adue date card in each
book along with the extended wait for the computer
generated slip of paper for the due dates.

255. For what it[’]sworth | have a suggestion — maybe a
poor one —with regard to the way the garbage and
recycling trucks make their pickups. My thought wasto
have the receptacl es from the two houses placed at the
curb — separated by the driveway. One truck stop could
service two houses. Thiswould certainly reduce the
number of stops and possibly make the job easier for the
driver. Thiswould haveto be voluntary of course. | tried
this on my own some time back but asaresult | lost my
garbage can. Maybe if something official was suggested
by the Village or refuse collector thiscould betried. As
said for what it[’]sworth.

256. | hope his superiors recognize Bob Shoger for his
sensitivity to the needs of Downtown Businesses and
organizations during the construction!

[name deleted]

257. It will be, or should be in the [?] Progress.
258. The Village should provide a solution to the
abundance of yard waste (leaves) inthefall. Two
suggestions: 1) Amnesity [Amnesty] day for yard waste.
2) Provide a service where we rake the leaves into the
street & atruck comes by and “sucks” the leaves away.



Thisiswhat the township provided at my last residence
and it worked very effectively. | would even pay for this
service. Theway it isset up now I’ll pay about $70.00
thisyear — that’ s w/mul ching them to save bag space!!

259. Our snow removal on Blodgett Aveis pitiful even
during good winters. During the bad winter afew years
ago we spent most of the snow months with little more
than asingle lane. Even after asking streets and sanitation
for more snow removal. Our building codes are archaic
and overbearing — causing many people | have hired over
the years to have large delaysin starting construction.

260. Downers should have aleaf pick-up program like
Hinsdale. Downers should look to Hinsdale, Park Ridge
& Naperville for models of town development.

261. | donot likethe Village acting likewe livein a
police state. Taking any property it wants or should | say
the restaurant — “ FoundersHill” wants — also “ Founders
Hill” wants outdoor seating — so “Founders Hill” getsit.
Village Hall —get off your knees, and stand up for its
citizens and not just for “Founders Hill”.

262. Why were the left turn lanes omitted from the
corners of 55" and Fairview also Maple and Fairview?
There are turning lanes all the way from 75" st to Ogden
Ave. and the two dangerous corners they are omitted.
Both corners, the middle lanes are often used to pass and
beat the carsin the first lane to where the lanes merge to
two. | saw many near accidents on both corners and had a
few close calls myself so | hope this matter is checked

into and something done before some serious accidents

happen.

263. Instead of amnesty day for garbage could we have
one for yard waste? Thiswould benefit alarge portion of
Villageresidents. Neighboring communities do thisfor
their residents. Why can’'t Downers Grove? If money is
an issue — please keep that in mind when you are
spending lots of money on Heritage Fest, Bike Races and
other activities which realy [really] don’t benefit alarge
part of the D.G. population. Please consider thisfor the
residentsinstead of so much promotion for the village.

264. The sidewalks on Oak Hill Drive, west of Saratoga
are not in good condition. There are many sections higher
than other sections causing older people & young children
to stumble and often fall. In the 8yrs. we have lived here,
they have always been thisway.

265. Thissummer our cul-de-sac was treated with
slurry. Whoever completed the work did an absolutely
horrible job! The street is gritty and very bumpy. When
itishot and you park on the street, your car wheels make
marksin the surface. Theinitial work done on 61%. St.
turned out fine, but the St. James Ct. resurfacing is a
disaster. Also, St. James Ct. was in much better shape

than Briargate, yet Briargate has not been resurfaced.
We've been told by the Village that we must “live” with
thissituation. SAFETY: McCullom Park (our local park)
is becoming a hangout for non-residents (basketball
courts). We're never able to use the facilities. The track
isinadequately lit, so that when you useit at night you're
somewhat afraid. My concern with regard to the visibility
of Police hasto do with events at the South High School
campus. Itismost difficult to leave an event when there
isonly 1 exit and no police assistance to help at the
Norfolk-Dunham stop signs.

266. We need sidewalks on Ogden Av. Over theyears
merchants have been given “favors’ and have built
obstructions and parking on the right-of-way. It[']s areal
safety problem. Village inspection of the Main Street
improvements was very poor during construction. |
observed many safety violations and short cuts. We need
areal professional in that position. We obviously need
better traffic parking and speed control north of Ogden.
Remove the “No left turns” on Westbound Prairie at
Forest. Thisisnot theresident’s private street. There are
other similar traffic restrictions around town established
to appease noisy residents. Remember, we al pay taxes.

267. Of particular concern to my wife and meisthe
section of street on Fairview between 2" Ave. and
Naperville Rd. Lanes are not clearly defined. People
park in the street legally, but those spots hold up traffic.

I’ ve seen cars stuck in the tracks due to traffic issues.
Please address this problem. A good start would be to
eliminate street parking there. A good second step would
be to define two lanes of traffic each way. Also atissueis
how Burlington Rd. feedsinto Fairview at peak traffic
times. (A good, but not vital, extra bonus would be to
revitalize some of the store front property there.) Thanks

268. The new decorative crosswalks & lightsare a
complete waste of tax dollars. The cemetary [cemetery]
wall isavery poor design & is aso awaste of money. 9
pizzarestaurants are 5 to [too] many. Another use of my
dollars would have been to provide sufficient parking
downtown instead of wasting money on glitz.
Morningside should never have been allowed to

[7] [7]. Village management is
very poor.

269. When are thetrees around Florence & Cumnor
north of 55™ Street going to be taken care of!!

270. Please put sidewalksin my areaand curbs. Please
remove the stones on side of streets. It looksterrible.
Please fix storm drainage in my area and improve water
tasting. Inaddition, electrical wires are in too much of a
prominent location near my house. Can they be moved??

271. Hinsdaleres. Get to push their leaves to the street
for pickup w/o bagging. It would be nice to have the



same service. The street sweeper used to do our street at
least once amonth I’ ve only seen him once thisyear &
our street curbs are cluttered w/garbage & leaves which
doesn[’]t allow for drainage when rainsfall. They do not
trim park way trees enough.

272. Survey was painless, but | don’t think was worth
anything, abunch of questions designed to get generally
favorable responses. “Seewe're going agood job, they
likeus.” | have no ax to grind, but if you're going to
spend our tax money on this at least get useful info about
issues you have to make decisions on. Spend my money
if you haveto, but it better be for agood! reason. I'm
civic minded and not atight wad, just don’t waste my
money. Otherwise | have no burning issues, but may be if
you asked me about something, | could tell you what |
think in asurvey.

273. In 1999 | called storm & sewer drainage about the
ditch in front of my home which is disgusting with stones
weeds roots sticking out of ground on parkway tree. A[n]
employee from the storm & sewer dept. was to come this
past spring (to correct it (never came) Now | hear they
are going to run a storm sewer project from Findley to the
ditch in front of my home to alleviate flooding to the west
o[f] Washington. | am writing because | did not get
satisfaction & | want this problem corrected alsothere[’']s
to[too] much traffic on Washington from the hospital.

274. | am quite troubled by the parking and drop-off
situation at downtown Metra station. Please addressthis
desperate need! Also, the fact that DGPD wereticketing
persons trying to drop off passengers during the
construction mess | find despicable! First of al, |
understand that Commuter lot A is not intended to be a
drop-off zone. However, during construction there was
literally no where else on the south side of tracks to drop
off without causing major traffic hazards. Secondly, why
not try to ease frustrations over construction by offering
alternative spots versus immediately ticketing! | found
this very unprofessional! Also, pleasefind amore
reliable, courteous cable service for Downers Grove!!

275. We havelived on Florence Avenue for almost four
years. Inthat time our street has accumulated several new
families with children who all attend L ester Elementary
School. There arein excess of 21 children who walk to
Lester School everyday. Because of the growth of young
children on our street, | feel Florence Avenue could
benefit greatly with sidewalks. There are numerous
vehicles which turn off of Ogden and race down our street
to avoid traffic, and | feel that one of our children is going
to get hurt one day walking to school in the street.

276. Why do we have to wait for Belmont Rd.
improvements to get sidewalksin our area? This may not
happen for years. Asyou know Curtiss & Hitchcock
were to get sidewalksthisyear. All our neighborswere
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looking forward to having them. No[t] only for the safety
of our children but for the safety of the commuters
walking from the train. What are the plans for Belmont?
Timing?

277. Having lived on Forest Ave. for many years, and
being active with Amer. Legion, I’ve come to the logical
conclusion that there is nothing more you can do to Forest
Ave. On the other hand, Saratoga, from 415 to 39" Street
(which isowned or controlled by AL) should seriously be
considered for purchase by the village and open up the
last alternate (paralell) [parallel] route from Ogden Ave
north. Manipulating with Forest Ave all these years has
only dented the traffic problem. Logically, nothing will
solve the increasing traffic until people areinvited out of
their carsinto rapid transit. (“Tough Love!”) It[']s
coming!!!

278. Re: my response 19-1 --- | am aware of code
violations going back to, at least, 1992 (unsanitary
conditions, etc.) and to the current (?— since 2-99 - ?)
major structural code violations at the property located at

[address deleted] Fairview Ave. Thishasbeenin
court pretty much on amonthly basis, but code
“enforcement” can’t seem to follow through and get
anything “enforced”. The owner(s) comein and report
their “progress’, give adate for asale closing that never
happens, and their word is accepted without question or
inspection. Thisplaceisatotal eyesore on the outside,
and much worse on theinside! What gives? Re: my
response 10-2 ---1 would like to see better provisions for
leaf pick-upinthefall.

279. | think the village should offer free yard waste pick
up from September 1 — December 1. It'svery expensive
to buy the bagsand stickers.

280. 1) WhyisWight & Co. allowed to park their cars
extending out into Washington St. and also Mailboxes,
Etc. Parking on the east side of their building blocksthe
intersection on the north side at Ogden and Washington.
2) Why wasn't the sidewalk on the west side of
Washington, north of Ogden, continued all the way to
meet the sidewalk at Ogden. It becomes an obstacle
course along side Mailboxes, Etc. because of parked cars,
piles of gravel, bushes etc. Very poor planning &
acceptance of project. 3) Let’sstart enforcing the no turn
restrictions or don’t put the signsup. 4) Put |leaf
collection bag in the budget.

281. | would like to see more of a police presence
downtown at night. Isafoot patrol possible? —especially
by train station and up and down Main Street. Also—
when garbage is picked up, can the workers make sure
empty cans end up back on the parkway instead of in the
driveway? Thanks!



282. The Park District has overcharged its citizensto the
tune of over 15 million! Can we get arefund from this
abuse! (ComEd had to give back money when it
overcharged its customers) The Traffic flow in

downtown D.G. is still aMESS! The parking for Metra
Stationisawful. Instead of focusing on fancy street signs,
brick cross walks, and water fountains, can we FIRST
focus on real issues like parking and traffic flow? (What
were the consultants for?) Also, it iskinda[kind of] a
waste to spend so much money downtown when so
MANY areasin D.G. need work. It look[s] like al this
work isdone for abeer hand-out; Downers Grove can do
better!

283. Wewere very disappointed in several aspects of the
work done from about Nov 99 — summer 2000 on Forest
Ave. regarding the installation of underground
(fiberoptic?) cable. * There was little to no communication
with the neighborhood about the work —time, duration,
amount of disruption, etc. Even after we complained &
were told we would be notified we were not. * Allowing
noisy work to start at 7/7:30 am. on Saturday is
ridiculous & cruel! * Are residents expected to pay for the
water required to maintain new grass seed or sod put in by
these companies? - let alone the amount of work involved
with watering? *Was there any coordination between
companies? Our parking was dug up & restored at least 3
times. On thiswork previously discussed and regularly
scheduled road work on Forest Ave: * Doesthe village
provide any safety guidelines for keeping roadways clear
or safe? How many trucks/vehicles have to bein the
roadway before the street istemporarily closed? * There
was very spotty signage about roads being
closed/reopened especially on Franklin from Main to
Forest. With no notification at Main or Prairie there were
lots of peopleturning around in driveways. * Also with
sidewalks— one day you could walk on Forest, the next
you couldn’t —with no warning. Regarding Question 40
on Survey: | said 40.2 “Infavor of keeping costs &
services at current levels.” - Thisisbecausel don't really
know what other services the village might be able to
provide — but there might be some really worthwhile
things. Y ou should ask people specifically about their
interest in aservice— or their interest in having it
available to othersin community and their willingness to

pay.

284. I’ve never gotten aresponse to previous questions
or comments on the surveys. So —why the

h [inappropriate to display] should | spend any time
filling it out every year!!

285. | am most interested in survey and local
governmental Departments on Questions 43, 44, & 45.

286. Any building of public Buildings or purchase of
land, should be approved by the voters. No one should be
able to spend public money without the public’s approval.

Village Forester isajoke. Our street[’]s parkway trees
need care, but nothing is ever done. So we just plant the
trees and forget about them. | have my trees taken care of
by anarborist. They are important to me!

287. Thevillage needs sidewalksin front of every
house. Taking children for walksis beneficial for
everyone. Sidewalks makeit safe. Y ou have taken care
of down town now take care of where we livel No Pool!

288. 1) What isthelong term plan regarding aesthetic
improvement of Ogden Avenue? 2) Arethereany
rules/guidelines regarding the types of businesses that
operate on Ogden Ave. (i.e. —why are there so many
“cheap looking” used car places? 3) Why are
unethical/illegal business practices allowed to operatein
Downers Grove? (i.e. Kings Health Spa— I don’t think
they go there for massages!) It’sthe joke of the village
and it’sembarassing [embarrassing]! 4)What isthe plan
for the superblock by the Tivoli? 5) What is the status of
the pool/rec center —or isthis adead issue? 6) Do you
know if they are planning on any additional parking for
students at DGN? Forest Avenue may aswell be an
overflow student parking lot.

289. 1) | know you can do nothing about this — but the
new newspaper is awaste of trees!! 2) Refuse collection
isok —the collectors is[are]the problem. They throw
your containersall over & break them and if they drop
something between the container & the truck — oh well —
it isthe homeowners problem to pick it up! 3) Police
visibility —the only time | have seen themin my
neighborhood iswhen | called about an open window 2
days after | moved in. They were respectful & responsive
but | would like to see them over here more and slowing
down the teenagers racing through neighborhood! | live
N. of 63— south of 59" between Main & Dunham.

290. Snow Removal —1 live in a cul-de-sac — and have
missed many day[s] of work because of the village[']s
refusal to plow cul-de-sacs. Turnthed [in
appropriate to display] blade outwards and made” curb
side pass. That[']sall it would take. If you never come
back to plow the center that[’]s fine. — Garbage/recycling
collection | have never seen such a neglegent [negligent]
company inmy life. Totally unresponsive to complaints.
They have wrecked our streetsrepaving by flooring the
accelerator & thenreleasing it so that it SLIDESfrom
stop to stop. | truly believe they leave almost as much
garbage behind as they pick up. The neighborhood looks
like awar zone when they pass through.

291. Please don’'t change the colors of the squad cars —
elaboration on survey.

292. Downers Grove needs to address the impending
problem of low income families buying one home and
living together, several familiesin one house. Fox



example, for the last two years, the house next to me has
had, at most times, at least 10 adultsliving init. They
have too many cars, often leave them on the street all day
and night. Thereiseven one parked on the grassin the
back yard now — and they don’t have adriveway to the
back yard. They come and go, noisly [noisely], all night
long. | might aswell bein an apartment complex, but |
have amortgage. Thisisunfair. Simplelaws, as most
other towns have, would alleviate this problem. Limit the
number of adults, related or not, allowed in one house.
Make exceptions for college students, to accommodate
families. Make alaw against parking on the grass — it
looks like the ghetto. If Downers Grove doesn’t address
these problems, and othersrelated to this, they will
increase, and will soon be unenforcable [unenforceable].
For eight years we loved this neighborhood. In the last
two, one house has literally turned it into a neighborhood
| would not move into, and am considering leaving, all
because the police and the code enforcement people can’t
and won't help.

293. Would appreciate more street lighting in our
neighborhood near Washington & 62" & Stratford Ln. |
find it very dark when coming home around 9-10 p.m.

294. (Please don’t change the color scheme on the squad
cars—even if amotorist is stopped, hisfirst impression
(given by the friendly police car appearance) is positive.
(Please don’t contemplate a change in squad car colorsto
present a more aggressive image.)

295. Downers Groveisagreat placeto live. Please
work hard to keep crime down & keep the Village safein
the yearsto come. Reconsider the trash pick up program.
The garbage stickers are amajor pain to deal with.
Recycling program isgood. Offer free yard waste
removal pick up so that property appearance will be
encouraged.

296. Isthere anything that the village can do with the
editors of the DG Reporter. Their new format of having
to pay 75 cents for the Wednesday paper —which isafar
superior paper than the free paper that is delivered on
Friday. The Friday paper is apiece of garbage. More
channels available on the cable — we have | ess than other
cities.

297. ThePark District and City Council continually tell
us that expenditures on pools & downtown rennovation
[renovation] will not raise taxes. Do you people think we
are all stupid? Be honest — Downers Grove taxes have
skyrocketed and still the Park Dist & Council ison a
spending spree!

298. Mike- Sorry survey islate. Well satisfied with job
you are doing for Downers Grove. It is hard to satisfy
everybody. | havelived in Downers Grove for 74 yrs.

a4

Southwest. If | did not like Downers Grove | would have
moved.

299. The best thing to happen in D.G. in the past year
was the sale of the Downers Grove Reporter to a
responsible news organization.

300. Please consider implimenting [implementing] a
“Village services account” and bill for all Village services
on one account. Thiswould eliminate two billing systems
(water — sewer) and possibly other future services. A
person could either place a deposit or prepayment of the
account or use electronic check deduction. Onebill for
all servicesitemizing those services. It may save
taxpayers a second billing apparatus.

301. | work inthe downtown area. We don't need
another restaurant, interior designer or dry cleaner. What
we do need is aflagship store to draw peoplein and
parking to keep them here. We also do not need more
medical offices.

302. We were disappointed that sidewalk was delayed.
Many new children on our street and now that it[']s
repaved and in line with public works garage there’s
much more and faster traffic. We could greatly benefit
from more lighting and more stop signs. Help.

303. Policearerarely seen in this section of town. We
have people speeding all thetime and there are kidsin the
area- - | have emailed the Village for information — 6 wks
now — no reply. — Sidewalks either non-existent where
needed or in horrible shape where they already exist.

304. What happened to the Lone Star? Why do we need
al of the pizzarestaurants and no good restaurantsin the
South Main St. area? The Mayor should have done
everything possible to get the Lone Star rebuilt. The last
thing they need is another drug store.

305. Although it would be a major inconvenience for
commuters and residents, Main St road condition between
55" and 63" Sts. isin dire need of repair and should be. |
frequently utilize other avenuesto get to the south end of
town to avoid driving on that stretch. Why doesn’t D.G.
offer leaf pick-up at curb like neighboring towns? Water
dept. does agreat job repairing water main problems.
Very prompt servicel Due to the bussing cutsin Dist. 58
the village should consider aleft turn arrow at Lincoln
Ave east for easier drop off/pickup at Lester School. We
have to drive NB to Ogden & EB to Cumnor to avoid a.m.
Fairview traffic to get the kids to school and parents to
work on time.

306. 1)1 aired my opinion 2 yrs. ago re the deplorable
condition of Main St. bet. 55" & 63°. | received a
cursory response from Village it’ sthe county’s
responsibility, not D.G.’s. Twoyrs. & no action! Does



not the Village of DG have any influence over the county
to get thisresolved? 2) The“No Turn On Red” signal
from Burlington West onto Main North needs to be
readjusted. The short time (10-15 sec’s?) it givesfor
making alegal turnisludicrous. Boost it to at least 30
sec’s. Thiswhole design must have been engineered by
the same person who designed the Hillside Strangler!

307. 1. Whilel respect the non-binding referendum this
past summer, | would still like to see some type of
outdoor pool, perhaps a scaled down version of the
proposal. Whilel voted for it, even | was not convinced it
would pay for itself. 2. Street lighting is non-existent in
our subdivision (Green Knolls?) and | think that isa
danger, especially since there also are no sidewalks. 3.
One pipe-dream that | might even be willing to pay for
would be mechanized leaf collection by village staff.

308. —We need more metered spaces at Belmont Stn. —
Slurry sealed streetslook terrible now.

309. | am so pleased with the library expansion —
especially the Junior Room. All librarians are very
friendly and helpful. Why isvillage allowing new homes
to be built (tear downs) that are so out of sync w/character
of neighborhood. Huge 2 and 3 car garagesin front of
these homes should not be the standard. Detached
garages toward the rear of the lot are so much morein
keeping with most areas. It would be a shameif in 10
years we ended up looking like a Naperville subdivision
w/nothing but garages to see out our living room
windows. Let’s preserve the character of the town and
give some thought to this.

310. Question #30 in the survey iscleverly written to
only cover the performance of police personnel upon
arrival in anon-emergency situation. Every timel’ve
called (noise, parties w/underage drinking, excessive
speeding down the street, etc.) thedelay in police
responseis highly unacceptable.

311. My addressis [address deleted] Weatherbee
and my question is the paving project for the Park
District. Why did the contractors only pave 1/3¢ of the
Park Trail. Andwho’sresponsibility wasit who scraped
the top of the fresh poured blacktop within 2 days of its
application. The lawn mower & grasscutters dragged the
blade over the fresh blacktop. It lookslike

[improper to display] incomplete & scraped. Other than
that thistown isthe best & Brian Krajewski a

[improper to display] good mayor. Please call me at
home. Thank you.

312. Why isthere not abrush pick up or chipping
service, especially after astorm Y ou have the equipment
sitting in Village garages that was paid for with tax
money.

&

313. There has been increased bicycle, skate boards, &
skatesin town. The bicycles have been defacing the new
sidewalks with tire skid marks. This should be enforced
asthisisnot allowed. People have been bringing their pet
dogs, pigs, & snakesto the car shows, fest, and art shows
held in town. Pets should not be allowed in town and
especially at these public events where there are lots of
people. Petswere brought to the bike races also and on
one occasion adog was free from its master and wandered
to the street during the main race event. Pet leash law
should be enforced in all of Downers.

314. Thetax increment finance (TIF) districts are
stealing property tax from schools and subsidizing
millionaires and coporations [corporations]. What
happened to the $400,000 parking garage architect
contract? What happened to the $30,000 downtown sign
consultant contract? Where are the additional police
officers from U.S. government funding grants?

315. Our neighborhood — 5300-5400 Grand Avenue—is
disappointed in the officials of DG. They gave a permit

to build on swampland. 1n 1989, | called Army Corps of
Engineers and DuPage County when a builder planned to
build in the swamp. Theland was declared swampland -—
no building, but then DG officials gave the builder
permission to build. Now we hear his son isgoing to
build aswell. Needless-to-say we have lost faith in the
reliability of DG officials. One person was fired, we hear,
who granted this builder a permit. We protest and wonder
how much respect DG officials have for our land, flood
plain, and future flooding of Grand Avenue.

316. *Downers Groveisabeautiful town with hilly
tree'd roadways. We have big parks and lots of open land
to be enjoyed by all. The problem isthat these open areas
are not mowed frequently enough. They are left to
overgrow, whichis amosquito haven and a place for
skunks/foxes/coyotes to hideout. Either these areas
should be maintained or sold. * Why are sidewalks
inconsistant [inconsistent]? Wherel live, | can’t walk to
the train w/a sidewalk but | can walk the opposit[€] way
on asidewalk one block??? Why do | maintain a
sidewalk (shovel) when my neighbors to the trains don’t
have one? It makes no sense. *Why are cats allowed to
roam freely. They antagonize my dog & poop in my

yard. If my dog gets free (who does not bite), he getsto
go to Animal Control. My friend was attacked by a cat
who shetried to wave out of her yard because it was
trying to claw its way into her screened in porch. They
bite too!

317. 1) Alsosee45. | feel that the cable programming is
deplorable — too many shopping channels and religious
channels and too few “premium” channels such as History
Channel or Turner Movie Classics which other nearby
towns receive asbasic programming. 2) Code services or
enforcement is non-existent out here as many



homeowners leave junk by the curb 3+ days before
garbage pick up. It reflects badly on the village and
neighbors who keep up their property. Start fining these
people! 3) Village management needs to take a more
assertive role in protecting citizens’/home ownerg[’]
interests through reductions in traffic congestion and
improved safety around the high schools and downtown
with parking initiatives that work. Also to start buying up
properties to create more open space instead of approving
more high density housing and redundant stripmalls.
Thank you for letting me be a participant in the 2000
survey.

318. Downers Groveisavery good placeto live—It's
friendly & beautiful —But - wereally need: aparking
garage downtown, arailroad overpass, and a pool (and we
say this, even though, as senior citizens, we will never use
the pool). We also need something to replace Walgreen's
& Grove downtown and some sort of plan to restore the
charm of the stores downtown.

319. Re: Main & Ogden. Sincethe 3“laneat Main and
Ogden —the State of Illinois—DuPage County—Village
of Downers Grove have done nothing to insure the safety
of the pedestrian crossing at this crossing. The button to
push is not even conveniently located (southeast side) cars
could care less when button s pushed. Thiscrossing is
located one block from North High sign.\

320. It'soutrageousthat the village hasn't addressed the
sewer issuein Burlington Highlands. There are many old
systems and the smell isterrible, not to mention
unsanitary. We also need sidewalks. Welivelike weare
an unincorporated area but our taxes are not low. The
police are rude to the citizens. They act like they are
doing us afavor when they do their job. They act
annoyed when a citizen callsin to report something. You
have to beg to be fingerprinted at their convenience for
licenses that requireit.

321. 1)What will happen to the Belmont train station
when the underpassis built? Rumor hasit closing. 2) |
walk to the train and my kids walk to the bus stop. When
is Curtiss St. east of Belmont St. going to get sidewalks.
3) What can be done to reduce speeding on Curtiss? |'ve
actually seen cars passing one another. Village vehicles
don’t always observe the speed limit but most do. 4) To
get business back to Downers Grove downtown area that
would be similar to Grove Premium or Hardware Store
(Mochels) or Walgreens. 5) Thetreethat was planted in
our parkway is not only ugly & sickly looking but it was
planted directly under the wires even though there was
plenty of room to move it in towards our home. Or plant
adwarf typetree so when it does get pruned, it still hasa
shape — 6) We are not passionate one way or the other for
the “Water Park” but why isit when it was put to avote &
the voters said “NQO”, why did the Park District override

that vote. This does not seem like agood government
system.

322. ltisapleasureto drivethrutown and see what a
beautiful areait has become. The flowers everywhere,
shrubs & trees at the cemetary [cemetery] area. Village
personal [personnel] did agreat job. Thank you folks—
Downers Grove needed a new facelift and it finally got
one.

323. | would like to compliment an employee of the
village who is always helpful and so friendly when | come
tothe Village. Her nameis DoloresTimble. Her pleasant
smile and warm friendliness are so welcome and
appreciated. Please pass on my comments to her
supervisor. Thank you!

324. Theonly negative comment | have regards grass
mowing on the parkways along Fairview Avenue. The
tractor that is used seemsto betoo large for the task
because it doesn’t do avery good job. Also, the grass
there should be cut more often. My wifeand | have lived
here for 27 years and really enjoy the village.

325. | think the money spent in beautifying downtown is
ill-advised. The number of lamppostsis ridiculous—too
many! The planters are constantly being changed, and the
parking areais made smaller asaresult of their design.
Enough already! It doesn’t seem well thought out -—
rather based on the whim of whoever isin charge at the
time.

326. 1) Street lighting —the new lights on Forest by
tracks & Franklin are too much. But when | walk down
Prairie Ave. from Main to Belmont in the evening — |
need aflashlight because the lights go off & on. Itis
much too dark on Prairie. Why do the street lights go off
& don't stay on all thetime. 2) We need a pool — lack of
recreation activitiesin DG for adults aswell as children.

327. Would like areferendum to change form of Village
govt. from weak Mayor strong Council to ALL
ELECTED OFFICIALS.

328. Our handicapped son worksin Chicago. Heis
unableto walk long distances so we have been picking
him up from the evening trains by waitingin Lot Jor in
spaces available on the street. Itismuch easier to find a
placeto get in and out without any problems. Welive
nearer to the Fairview station but the traffic isworse
there. We would appreciateit if you would not close Lot
J. It seems best to have sufficient space to get in and out
of Lot Jrather than having to try to get in and out by the
Fairview Lot (north side).

329. Our family enjoyslivingin Downers. My teens
have commented that they plan to raise their families
here. I’ve never had a problem — I'm always impressed



by the constant improvements within the Village Thanks!
Keep up the great work!!

330. 1) Itislong overdue to have an underpass or
overpassat Main St. to alleviate traffic and give
ambulances clear sailing or any emergency vehicle. 2)
Can anything be done about the Park District being so

[?]? 3) Atleast 2 or 3 daysin every four
weeks the village water is undrinkable. What can be done
about it?

331. | amproud to tell peoplel livein Downers Grove.
The survey questions on “worst” categories should ask for
“upto 3” sincel really had to stretch it to come up with 3
of anythingina*worst” rating.

332. Garbage man regularly seen taking re-cycle stuff as
refuse.

333. | find it extremely troubling that the new police
chief was promoted from within. They are not notifying
parents of bomb threats at the school s quickly enough.
Therising traffic volume on side streets needs to be
controlled with more limited access, i.e. signs. We should
not allow traffic to turn off major roads like Ogden to by
pass traffic lights. We need more sidewalks to separate
pedestrians and vehicle traffic. Soon we will not have
any stores or restaurants downtown. The downtown street
access is so poor no oneshopsthere. Why would you
close Main & Washington north of the tracks at the same
time.

334. Weneed abigger police presencein our
community. More police will curve [curb] the amount of
speeders that we have in the vicinity of 71% Street and
Dexter Road. We should also have an ordinance on noise
that is properly enforced.

335.  Please put a backflow preventer on the scupper
pipethru the levee @ 5200 Lee Avenue. (Seriously. A
simple gravity flap like you see all over LA County.)

336. *Thenew street lights on Forest Avenue are far too
bright and too closely spaced. They damage the secluded
feeling that the town has. * We should institute brush
pick-up. *The Village staff goes out of itsway to justify
granting waivers & variancesto the zoning code. * There
has been alackadaisical attitude toward the oil problemin
St. Joseph’s Creek.

337. Water Dept.: Please make water bills a bimonthly
statement. They are anuisance! Also why waste
taxpayers & water dept. money with post due notices sent
out within aday of thedue date. Thisisridiculous! Also
ridiculousisthe immediate shut off notice. Stop the
silliness! Save me money! Yard Waste: Please set up
municipal leave pick upin fall. Everyone hastreesin

DG. Let usrakethem to the curb for pick up. Also
branches after storms!

338. D.G.isagoodtowninwhichtolive. | havelived
here 50 yrs. | have also helped to make it agood town. 1.
Was school principal (Longfellow & P.D.) 2. Park Rec.
Director several yrs. (started summer programs). 3. Dir.
Of “Y” Indian Guides. 4.Directed 2 church choirs. 5 1%
Day Camp Dir. — Avery Coonley School. 6. Election
judge several yrs. 7. Had by-line column in Reporter on
skiing several seasons. AsD.G. triesto emulate what
other towns do successfully, why not copy Hinsdalein
picking up leaves? (See enclosed article) | feel some
peoplein authority do not “listen” to the citizens of D.G.
Please be more attentive (or seem concerned).

339. 2) Repaving of 59" St. between Main & Fairmount
was not done well. 4) | have an excessive amount of
surface water flowing in my yard from other properties.
6) Carpenter St. S. of 59" is poorly lit. 9) Therecycle
bins break in cold weather & with rough handling. New
ones should be offered periodically to encourage
continued use. 34) I'd like to see more speed traps,
especialy by the grade school (Hillcrest). 45) Heritage
Fest. has become nothing more than Scouts selling pop
and it totally screws up traffic & parking (e.g. Library) for
days. 58) This# may be high. I’m not always sure when
I’ve left DG!

340. Whoever okayed building the condo on Main so
closeto apark & up to the sidewalk should be fired.
Whatever happened to the firehouse that was going to
built on Main? Y ou werein abig snit to get everyone
moved out of their homes — now they are rentals and look
bad! Why do youinsist on building awater theme park &
claimitisaD.G. Park — It'sabusiness and abad idea. A
small pool was all people wanted.

341. Re: BFI —They are often careless with the cans &
bins — leaving them in the middle of the driveway or out
intheroad. — They leave behind paper or styrofoam, etc.
from the recycling bins. — They often show disregard for
parkway areas despite repeated phone calls—

342. We need some good retail stores (big name) to
move in to downtown area so we can shop there instead
of going to the mall.

343. Thispast fall you installed sidewalks on Elmore
(Belmont to Lee). Y ou used Bending Oaks Place to park
equipment (west side). The people who did the job did
not clean up the cans/boxes/papers from lunch, boards
from forms! How about send[ing] someone over to clean
up the remaining trash. Y ou need better follow up!

344. #23 —our sidewalk was marked to befixed earlier
this summer. When | called the village about sidewalk



repairs. | wastold no money was left to repair our
sidewalk.

345. Thetreeson the parkway should be trimmed
sometimesto cut away the dead branches. Some of the
older trees need more attention to ensure they will live
and stay beautiful.

346. | amin total agreement with theticketing for
parking across sidewalks. | have been a*“ speed walker”
for thelast 15 years and constantly have to walk around
cars “daily” that block sidewalks. However, my family
has been ticketed 3 times because our cars have been
parked “no-lie” 1”-2” across the sidewalk. | wish | was
exaggerating. Oneto two people could walk between our
cars and on 2 occassions [occasions| our car was over 27
and no other car wasin front of it to block any smooth
traffic flow. Asa“daily” walker and one that seesmany
carsdaily that are parked totally acrossthe sidewalk | feel
that thisis an absolute injustice. | want to know who is
setting up this measurement rule and who has been
complaining about our cars and why!!!

347. Thelandscaping downtown needs some uniformity.
Though some areas |ook good, it still lookshodge podge.
Downtown Chgo isright on target. Usethem for an
example. Thissurvey isagreatideal | hopethe new
Belmont underpass doesn’t turn Belmont into a super
highway. Pls attempt to maintain aresidential
neighborhood component from 63% all the way to the new
swimming pool. Elmhurst has afantastic skateboard
park. The attendance there is unbelievable. It would keep
the Downtown landscaping & hardscape from being torn
up. Downtown looks great! Keep the momentum going!
The Block by the Tivoli Theatre should have high end
condo development. It will help keep the downtown
businesses thriving BUT greenspaceis needed in this
decision. Downtown Chgo is requiring thiseven on new
parking of development and it looks great!

348. Thebellsat the Fairview RR crossing are almost
non-existant. They used to be nice & loud a couple years
back. Now they can barely be heard. Seemsto me that
when peopl e are standing on the platform they should be
able to hear the alarm bells. | think it's a dangerous thing
to have them turned down so low.

349. Do not understand why cable services have
increased so dramatically. | pay it, but think it’s out of
line. Construction projects for streets & sidewalks seem
to be poorly timed. One phase starts and the project sits
unfinished for far too long. Miss Mayor Cheever. Things
seemed steadier and more under control. The Friday
newspaper is pretty useless. In general, taxes are lower
and services are better than Darien. Enjoy Chamber of
Commerce events.

350. 1) Wewere scheduled to get sidewalks this
summer, but Hitchcock was put on hold. The delay was
connected to the underpass. | am concerned our
neighborhood will never get sidewalks. We area
commuter path; 4 schools have bus stops (Puffer,
Hillcrest, St. Mary’s, & Herrick); & aturnover in housing
( many new, young families with children) warrant a
sidewalk. 2) We should plan & get abike path — one that
doesn’t use streets. 3) We should develop Ogden
Avenue to a pleasant shopping experience generating
moretax $. 4) The Reporter coverage of Downers Grove
hasslid down!

351. Our police resources are being wasted on parking
complaints. The Fire Dept. is outstanding and is
continually improving.

352. Thefirst parking space NE corner of Washington
and Mapl e should be canceled — make it easier to turn.
There are alot of corners where trees and bushes block
seeing the stop signs especially in the summer. What
could the Village do to get more peopleto shop in
downtown D.G. We have so many great clerks — many
stores box or package purchases. Couldn’t the village
advertise our downtown shopping area— or what could be
done.

353. | hopethe Village “Powersto be” are taking agood
look at the trend now starting in DG. That isthe sale of
homes & then being knocked down & amuch larger
home is built that does not go with the surrounding
homes. Hinsdaleisagreat example of this. Areyou
taking stepsto limit this practice in Downers Grove?
Why can’t we have |eaf collection at the street sidein the
fall. Many towns nearby offer this program.

354. 1) What is current growth rate of school childrenin
K-8 grades? (%/yr) 2) What is current growth rate of 9-
12 grades? (%/yr) 3) What do you expect the D.G.
population to be in 2020?

365. Downers Grove needs a newspaper that’slocal.
The Village needs a manager who will answer his
correspondence. The Village Council should spend more
time and money on the taxpaying home owners, such as
leaf pick up, drain cleaning, and etc. less on the business
district. What happened on the Police accreditation?
Never saw it in the paper. The Council meetings should
start at the old time 7:30 p.m. so working people could
attend.

356. Recent mgjor street resurfacing this past summer
left alot to be desired. Streetsrepaired appear worse than
before. Police need to be more vigilant in N.W. section
on patrols. Something needs to be done with the
businesses —signs up & down Ogden Ave.



357. Thisisawonderful placeto live for the pass [past]
30 years. Cleaning & fixing downtown areal plus.
Expanding it beyond current boarders [borders] is not
good. Too many pizza places, a methadone center in
middle of town not the image needed. Plenty of space on
Ogden Avenue to put amethadone center —trying to
encroach downtown not healthy for [7]
Northeast section of Downers Grove residential with
rising housing value. Tear down homes on Gilbert
Village owns to make parking or town homes. Park
district is government board run loose in power &
arrogance. Village needsto have staff be more responsive
to citizens takes them too long to respond to inquiries.
Forestry, police need additional staff & carstoo much
speeding in village. Reconstruct stop signsin town we
need more.

368. Park District —Please stop taking opinion pollsand
just build apool —you provide recreation for everyone
except the swimmers. We want an affordable public pool.
If Oak Park can build 2 Olympic sized pools, then
Downers Grove should be able to build one. We are alot
less congested in D.G. — it should be doable. Thanks!

359.  Question #40 is not complete. | feel | pay alotin
property taxes to pay for more services- We used to have
leaf pick-up here, and | payed [paid] lessfor it. Also, my
tax rate has been more than doubled, and noleaf pick up,
lousy sidewalks on my street (L ee area, North of Warren
Ave.) Alsol[']d like to see the Park district alittle less
arrogant when it comes to getting its way NO matter
what. We all know that this pool referendum was
defeated, yet it went ahead anyway! And the Village just
rolls over and says nothing! Shame on you all, | will
never usethis pool, | have no interest in it, yet, | will pay
for that too down the road, after all, it will age and need
repairs, those aren’t free! Take Note, | will NOT vote for
any of you, until these things are attended too!

360. Water quality has been great but we had awater
leak problem some years ago which the Village failed to
solve —leaving it to DuPage County water people to
locate the leak. Fire and Police have been very good.
Paramedics helped my mother 2 times after falls and the
teams were terrific! The Park District Board has been
unresponsive and undemocratic by pushingthru arec
center on Belmont despite a clear referendum saying “no”
to that project. Water Parks should not be built in
residential zones R1 thru R4 due to their commercial
nature, noise and traffic. Park boards should preserve
wooded areas like the Belmont Woods. Wooded areas
should not be used as parking for water parks

361. Wewouldn't consider living in any other villagein
the western suburbs or for that matter in any village.

362. It seemslikewe all are always complaining about
traffic & parking. Downers Grove was here before cars

so | think the problem will never be completely solved
unlesswe knock it all down & start over (not acceptable).
| do however question the recent “improvements” on
Main Street and Forest north of the tracks. Why do we
exacerbate the parking/ traffic problem by installing
(concrete/ugly) flower boxes?? How many parking spots
were lost downtown? Traffic on Forest north of the tracks
has to be worse now that we only have one northbound
lane up to Warrenville Rd. Lokata“Experts’ seemto
want to cram the idea of retail businesses downtown
while strangling necessary traffic patterns & parking —
Good Luck! One last comment on downtown sidewalks.
If we want retail downtown, pedestrians need to feel
comfortable walking. Our sidewalks were narrowed and
street widened for no apparent reason to me. On the
Friday Nite car shows, my least favorite part is
negotiating around all the other walkers on our teeny
sidewalks.

363. | would really like to see more street lights or
encourage citizens somehow to keep porch lightslit. |
walk my dog in the evening and many people are walking
their dogs or returning home from the train and it is so
dark I think it really promotes safety and afriendly
atmosphere. Also Founders or another outdoor type café
would be so nice in the warmer months.

364. We need abetter mix of shops downtown —1 think
D.G. should strive to upgrade storesto try to copy (on a
smaller scale) Naperville or Hinsdale. Why isn't the art
fair held in the main part of downtown.

365. Pleasestop people from parking on the hill along
side Doerhoffer Park’ s tennis courts. (Venard Rd.) Don't
wait until afatality happens before anything isdonel!! A
hazardous blind hill!! Stop spending $$$ on stupid
projects/improvements??? forcing long time residents to
relocate, dueto increasing taxes. The village of Downers
Grovewill consist of transient residents who will not
really care about the long term problems facing our
village and the people of Downers Grove. We need
improvement on our disposal services (garbage, yard
waste, recycling)—the rates keep increasing and our
service keeps getting worsel! Help!!

366. Question 33. Lee Street between Ogden & Prairie
isknown asa“Drag Strip” for years, as one police officer
told me. If feel if there were more tickets given out, and
it were patrolled it would become known as a* Speed
Trap.” Every night all night long we hear cars speed
down the street. Please have police out here!

367. 1) Something needs to be done about the increasing
number of drivers using the “left turn” lane as a*“ passing
lane” on Fairview. 2) The Policeto begin enforcing
ordinances regarding: Raking of leaves onto streets;
placing of snow onto streets; storage of vehicles, boats,



etc. in driveways for extended periods; over-night
parking.

368. | havelived & worked in D.G. most of my life.
Raising 2 children | was generally happy with all services.
Road safety has always been a concern of mine and at one
point (when my children walked to school) enlisted the
Village[']s help in getting either stop or yield signs
installed at 2 intersections in my neighborhood: 62" «
Lyman, 62" « Fairmount. | was given some mumbo-
jumbo about street signs not being under Village
jurisdiction and according to the county they weren't
warranted. | think if you got the opinion of every person
living within 2 blocks either way, you would get a
different consciensus { consensus]. Theideaisto slow
down local traffic...not creating major traffic tie-ups.
Even after my children started driving | worried and as
often as possible would warn their friends who were
unfamiliar with the areato slow and look both ways.

Why are these signs such abig deal? Thereisagrade
schooal, jr. hi, and YMCA all nearby. Alsothere areno
corner street lights at these intersections either. Snow
removal has been poor the last few years. Granted we
haven't had too many snowstorms, but compared to
surrounding towns, it takes D.G. much longer to plow out.
Also piling the snow in the center on downtown D.G. is
awful. No other downtowns handle their plowing in this
manner.

369. Even though the people of Downers Grove voted
NO at the March referendum by an overwhelming
majority against a pool and recreation center, the Park
Board is forging ahead with their plans (because of
‘Home Rule powers' and arrogance) in spite of the
people swishes. The Park Board’s plans for constructing
arecreational facility on the southwest corner of Belmont
and Ogden Avenues, just east of the golf courseis
ludicrous particularly for safety reasons. In spite of all
the ‘talk’ both pro and con, our elected officials should
consider once again the wisdom of going ahead with such
plans. They should consider the following: 1. Belmont
Road is a county controlled thorough fare. It has been
projected as the busiest north-south highway in the
village. The county has already widened intersections at
Ogden and Belmont, Belmont and 63", 639 and
Woodward and 71% and Woodward in anticipation of
increased traffic. Hasthis situation been fully explored
with the highway commissioners? The safety factor
seemsto betotally ignored. 2. A railroad underpassison
the drawing board for the Burlington RR at Belmont and
the tracks. The general public did not know about this at
the time of the referendum. This means moretraffic. 3.
A new railroad station is planned for Walnut, west of
Belmont in the near future. Moretraffic —less safety. 4.
The recreation facility planned for Belmont and Ogden
will be used by adults and children. Every oneisso
concerned about the safety of our children. Thislocation
is preposterously unsafe for a public facility. The site just
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begsfor accidents...and lawsuits. 5. It seemsreasonable
that the Council, if not the Park Board would advise
against the site for the reason of safety alone. There has
been agreat deal of talk, at meetings of the Board, in the
newspapers, lettersto the editor, etc., etc. But overall, it
does not seem that thereis areal understanding of why
the location of a public facility, arecreation center at
Belmont and Ogden is objectionable because of public
safety! Residents against the proposed center/pool are not
against apool and recreation center, but are seriously
concerned not only about the location, safety again, and
the cost. The opposition is against the proposed
pool/recreation center for the following reasons: a) The
selection of the site—traffic problems and saf ety hazards.
b) The Park Board is making a mockery of not only the
Village Council but of the residents of Downers Grove.

¢) Theridiculous price being paid for the land and the
proposed buildings. d) The possibility of lawsuits —more
cost to theresidents. €) There has been no forthcoming
answer submitted, or offered, to correct the saf ety hazard
problem that will only increase after the recreation
building has been developed. After living in our Village
for over 50 years, respecting our elected officials, and
being very proud of our community, we are solely
disappointed of the Park Board’ s action, lack of concern
for safety of the children and adults, and particulary the
total disrespect for the will of the majority of Downers
Grove. Yoursvery truly, [names del eted]
There are many of our 5’ square side walk slabs adjoining
each other which have risen or sunk over a period of time
upto2”. | believethiscreates a situation where a person
could easily trip and injure themselves especially older
persons who are walking for health reasons and for those
persons using power moving equipment. | think thisisa
safety problem that should be looked into and could easily
be rectafied [rectified] by the use of a portable (gasoline
power) grinding machine eliminating the protruding edges
between the two adjoining slabs of cement.

370. 1) For 26 years we get the same excuse for being
plowed out last. At least the past few yearsthere hasn’t
been much snow. | pay as high taxes as anyone el se and
because | livein acul-de-sac we get horrible service. The
winter B-4 last, the plow took out my mailbox. The edge
of my driveway isadump spot for the blades & then |
have to try to lift what the plow dumpsthere. 2) I'd like
the police to get the people who speed from Main to
Dunham on 68" to slow down. Maybe astop sign
somewhere (Saratoga?) between the 2 main streets would
help cut out the traffic esp. at 7:30 — 8:30 and 3:30 —4:30.
3) On 68" & Main is an office building with a parking lot.
Y et people park on 68" and it causes a problem for

people turning on the 68" going west.

371. | would like to suggest that the Village change the
current system of commuter parking pass selectionto a
simple waiting list. Most other areatowns use awaiting
list and it seemsto be easier to administer from the



Village point of view, and easier to deal with froma
commuter point of view. The quarterly “sale”’ rewards
those who arewilling to stand inline all night. Those
who work on weekends or have other obligationsface a
hardship in trying to obtain a pass.

372. | feel the village spends too much time and money
on Heritage fest & the bike race. | feel the effort should
be made in other ways to benefit the community. | am
concerned about the amount of homeless peoplein the
community, do they have sheltersto goto? | live 2
blocksfrom Hummer Park and don’t take my children
there because of the homel ess peopl e that congregate
there. Thelandscaping in the village is done beautifully
and | lovethelibrary, especially the children[’]s section.

373. Would it be possible to have leaf and or other yard
waste — branches etc. picked up by thevillage. Villages
like Oak Park and others provide this service? I'm aware
of BFI picking up this material with a sticker, but people
with large lots and trees have to pay alot for this. A
service like thiswould al so encourage people to take
better care of trees, etc. on parkways, which would make
for aprettier village.

374. We need more parking. We need better snow
removal in the downtown area.

375. Oneof thefew things| liked better about living in
Westmont was their brush pickup days. It wasvery
convient [convenient] to have the chipper come around
an[d] we didn’t have to bag or bundle tree and brush
trimmings. | think the Police Dept. does an excellent job,
but | wish they were slightly less tolerant of speeders.
(Not including myself of course) | am very impressed by
the amount of information on the village’ sWEB site.
Please keep it up to date.

376. We have been building an addition on our home.
Y our staff has been just great. Code enforcement has
always been very helpful. Answering questions,
explaining fully problems or mistakes we made at each
inspection. However, we are now caught between our
Sub Contracted electrition [electrician] (licensed in the
Village) and Code Enforcement regarding ground fault
outlets. My question ishow do | find the information on
the Downers Grove variance to the National Code?

377. Whodo | call tofix aproblem on my street? What
do | doif the problem does not get fixed?

378. Trafficon 59" St. isinterupted [interrupted] during
school starting and leaving times. Couldn’t these school
buses park in the school parking lot to pick up and drop
off students without the necessity of interferring
[interfering] with traffic.

379. I liveon Rogers| am concerned about the safety on
my children as carstravel very fast down our street.
Please increase police monitoring. | would loveto see a
universal “trick or treat” time. Some communities agree
to only have trick or treating from 6 p.m.- 7 p.m. or such.
Needs to be late enough for working families. | would
love usto have this. We need an outdoor pool!

380. Village should better address the problem of private
trees and shrubs encroaching into sidewalk area.

381l. Theresurfacing of our cul-de-sac was very
unsatisfactory. | would like to know what will be done to
fix it. Andwhy we did not all receive aletter explaining
the situation and next steps from the Village. With
Winter approach[ing] | anticipate there will be issues as
snow, ice and salt are deposited on our street. Thisisour
first disappointment in 19 years. Mostly the lack of
information there could have been given for instance, we
made a mistake cannot fix it we apologize or better yet we
have plans to monitor and fix the situation.

382. Wearereally pleased with some of the renovation
projects of the downtown area (cemetery, library,
Morning Side Square Condos...) This makes Downers
appear more upscale. We'd like to see more higher
quality retail shops & restaurants & fewer trinket shops.
Isn’t there some way to regulate how many pizza places,
etc. atown has? How about more variety. Wethink a
few bigger-name shops (The GAP...) would be great. On
another note, we were very disappointed that the pool did
not pass. Even tiny Clarendon Hills has a public pool.

It’ sridiculous that Downers does not!

383. Asacyclist, | find DG very unfriendly. Roads
have noshoulders, & motorists often rude — actualy this
isn’t just DG — Westmont, etc. sameissue. Sidewalksare
fine for WALKING, but cement is abad surface for
running (which I also do). The entire town is geared
toward cars. | would bike more places but a) no secure
place to leave bike & b) roads too dangerous. What plans
aretherefor this? Also| heard there' saninitiative to put
sidewalks everywhere. | do NOT want them on my block
—no room! We have drainage culverts, and if these were
filled, it would just contribute to poor drainage programs.
I live 1 door from St. Joseph’s Creek, and | rarely see city
crews checking it for free flow —they only show up in bad
storms. What’s up with this? Those waterways should be
kept clear by the city. Another small thing is door to door
solicitation —what are the regulations on this? | don’t
appreciate it (young kids OK that are raising money for a
cause.) Thank you.

384. Need to reestablish curbside leaf pickup use
Hinsdale model. Problems with no curbs and gutters
throughout Orchard Brook. Clarify why itisillegal to
back into a parking space in any village parking lot.
Establish Park District garden plots on north side of



village in addition to, or in place of Marduke. Establish
access agreement w/Midwest U. for residents. They are
not welcoming visitors from Lyman Woods.

385. Don't carefor pool on Belmont — 4400 block of
Pershing residents put debris, brush & garbage cans out
on Sunday — Pick up is on Tuesday.

386. Arethereplansto resurface 62" St. now that new
sewer pipes have been installed and the street patched?

387. 11/14/00 Gentlemen: There are bushes blocking
the view to see east-bound traffic at the corner of
Carpenter and 55" Street. Carswishing to cross 55"
(going north on Carpenter) have a potentially hazardous
situation because they cannot see the east-bound traffic.
Callsto the Village office regarding the situation do not
change the circumstances. Please ask residentsto trim or
remove these bushes. Thank you. A long timeresident.
Kindly investigate this situation.

388. Asl walk tothetrain each day | am passed by a
commuter shuttle that goes down Washington. It has
turned off of Main St., goes east on 55" to Washington,
and north to the station. Itisloud and spews fumes that
linger for blocks. Why can’t this bus stay on Main to
Maple or Curtis [ Curtiss] instead of using aresidential
street? | really like the “new” downtown, especially
Curtis[Curtiss] St. around the post officearea. Asa
golfer | would like to thank the village for one of the
nicest local courses | have played. Reasonable rates,
friendly staff, well maintained.

389. | liveacrossfrom Lester School. Since the front of
Lester was moved from Lincoln to Indianapolis, parents
(in order to pickup/drop off) are forced to park on both
sides of Florence. AsFlorenceisasmall (not wide) side
street the parents park their cars on the parkway leaving
hugerutsin thegrass. | understand that it was the poor
design of drop off areasfor the parents that caused this
problem, however, the result isthe parkway |looks
hideous. | don’t know if thereis any thing you can do.

390. Theold“charm” of D.G. seemsto be disappearing.

The old stores & businesses are being taxed out of town.
The attitude of Village officials seemsto be leaning
toward a“we know what’ s best for you” — Instead of
“what do you want”. Our opinions don’t seem to count.
Arewetrying to be another “Naperville’? Wedon’t
really need to be. D.G. isjust finetheway itis. If new
residents want the services of the “Big City” they should
stay there. Let[']s keep DG’ s small town atmosphere.
We don’'t need any more new TAXES—They are high
enough now. What happened to all our small charming
starter homes??

391. Weliveon 41 & Washington. We had sidewalk
put in. The people who put them in were awful the way
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they treated our property was very upsetting. Alsowe
tried to get some help from the Village. Don was very
polite but he never did what he told us he would. We
asked him to come out to show us were [where] the
sidewalk was being planned. | had planted alarge flower
garden on the easement & | know it would have to be
remove[d]. He never showed up he said he would be out
within that week & he would look. Well they came out
and within a couple of day[s] dug the sidewalk, hetold

me that they had to take our 2 yrsold trees their [there]
was no way they could go around. | saw on Lee they
went around plus he told me 1 bush 2 trees & 1 stump,
then they took my magnola[magnolia] tree which was no
where near the sidewalk. | guess| just don’t understand
how the village can comein & do that. We had a Veg.
Garden planted they pulled out all are [our] veg all they
had to do was go down the middle. They even took thing
in pot why? We had special pepper in those pots. The
guys left their garbage, cans, paper. They didn’t clean it
up | did! Still | call Don & told him their [there] is
blacktop grade level | can hardly mow. Concrete on the
corner of 41% between are [our] house & thewon [one] in
back look terrible left old scrub. They came with grass &
grassed our garden you would have to be blind to see
flower[s] are there. | know my neighbor have call[ed] &
have gotten the same results nothing. | didn’t [know]
what he was told just tell everyone what they want to here
[hear], but don[’]t worried about it. 1 don’t know if any
one else has complained but | thought you should know
how unhappy we are over here. [name del eted]

392.  Why will no-one fix park way for me, have called
for past year & no one will fix it.

393. | think we made a big mistake in our renovation of
Main St. by retaining the planters at the end of each
block. First, | think they are dangerous. If it hasn’t
aready happened —it’s only a matter of time before
someone thinksthere’saright lane and drivesinto one.
Second, by having those planters, we' ve limited the use of
that lane to only parking. Without the planters, the
parking lane could be used for through traffic during rush
hour*. Peoplearedriving around Main St. (on Forest &
Carpenter) because the traffic moves so poorly. *Like
Washington St, in Naperville.

394. Why doesn't the Village have some control over the
Park District? It seemsto me since their decisions have
an effect on the Village & itsresidents, the Village Board
should be able to have an influence & rapport with these
people. Also—1 am asenior citizen who has several trees
on my property — At $1.80/bag | have already spent more
than $40 on leaf removal. Why doesn’t the village help
with the removal of leaves put at the curb, or allow
burning as other villages do.

395. Question —Who devised the D.G. Future Land Use
Plan currently in effect? Specifically, who designated



future use of 4944 Highland and 4940 Highland as
“Commercial”? Please provide the name of the
committee, if applicable, and the names of the persons on
that committee. Question — Approximately how many
people live within one mile of downtown D.G.? Question
—What does the village do to attract avariety of quality
businesses to downtown D.G.? | am finding fewer and
fewer reasonsto shop there. If the downtown is suffering,
it'snot due to insufficient parking. The current
businesses aren’t attractive enough for consumersin the
area.

396. | sent my children to private high school because
the Downers Grove High Schools are not “Downers
Grove” schools. Twenty-five yearsago | thought my
children would be going to a“community” school. Why
would the Village allow the only local newspapersto be
destroyed. | have no ideawhat is going on in Downers
Grove. The present paper isworthless. | want to know
what is going on here.

397. 1) Overnight parking: Why are some residents
allowed to continually park their vehicles for weeks at a
time. We on 8" Street have problems with a residents on
55", Last year they (in the winter) had an old vehicle
parked on the street almost 2 months w/o [without]
moving it. We called the city & they said there was not
much to-do since they continually called & got the proper
permission. | think the city needsto place alimit on the #
of requestsin aweek/month. 2) When will DG get
another choicein cable providers (Ameritech?) From
what | have seen in Naperville, the Ameritech cableis
superior to AT&T.

398. 1) | have no problems withteardownsin general. |
do believe homes that are built to replace small houses
should fit the neighborhood architecturally and
aesthetically. Most new construction in the village looks
like displace[d] subdivision housing. 2) Why doesn’t
Downers Grove Police direct traffic at major intersections
during signal failures? 3) We are rapidly approaching
anarchy on our roads, i.e. ignoring traffic control devices,
speeding on residential streets. Shouldn't traffic control
officers spend more time ticketing these offenders?

399. | work for aVillage that alows hand watering of
vegetation or flowers at any time or day. The only
restrictions are unattended lawn watering — such as
sprinkler systems. We are not allowed to water onnon
scheduled days. Hanging baskets, flower beds and
vegetable gardens need to be watered daily at times
during the summer — I’ m sure many residents water when
necessary and ignor [ignore] the sprinkling regulations —
They should be allowed to do so. The only water ban
should be for automatic sprinkling of lawns and flower
beds.

400. | have aproblem with the fact that the Park District
has no accountability. They continue to spend money to
acquire property THEY think we need. The pool situation
is deplorable and No does mean NO! | readlize the Police
Department has had some reorgani zation but they seem
unresponsive to basic needs like directing traffic
especially with the street detours at rush timein the
downtown area. Carspark in residential areas or are left
there day after day with on consequences. Can't we ticket
the offenders? On the plus side the current Council &
Mayor seem to be working together & things are moving
forward. Let[']s get the parking garage done.

401. Almost every surrounding community has aleaf
pick-up program. Being cited as“A City of Trees’ isn’t it
odd that you neglect the very people who made your
citation possible. Many of our streets could use lights.
Instead of concentrating on the esthetic (clock, fountain,
etc. —remove the bunkers that are ahazard and relieve at
|east some parking problems. Stop trying to emulate
Naperville—our small time villageislosing its original
aura.

402. | amwaiting for response to 16 letters | have
written to the Village Council/Village Mgr. regarding
faulty work done by contractors under contract to the
Village, acceptance of faulty work etc. | have written to
present Police Chief & Former Chief —they have refused
to meet with me regarding public safety. | can prove my
allegations with letters & photos. Our Council appears to
have contracted the Clintonese Disease referred to as
STONE WALLING! Glad to meet with anyone to
discuss my statements.

403. Whomever approved the building of the condo on
Main St. south of Maple Ave. sure didn’t have our wishes
considered. Thedesign & location of this complex does
not belong in downtown Downers Grove. Itisugly —the
location is aready heavily trafficed [trafficked]. What
could they have been thinking of other than someone
getting paid to push thisthru.

404. Stop the tear-downs of perfectly fine small and
moderate-sized homes. The pretentious “uglies’ have no
place on our established residential streets, but rather
should keep to the Darien Club—type subdivision. The
large old homesin N.W. Downers are gorgeous and
fitting fo[r] the area, as are the smaller homesin the older
residential neighborhoods. [name deleted]

405. Cannot see why cars cannot park over sidewalk in
drive way at night.

406. | remember 6 years ago, when we moved to DG,
filling out aDG survey. | alwaystell friends of how 6 yrs
ago my [?] the survey was about the downtown
area. That'swhen Edwardos & Walgreens were located
downtown. Basically, my answers said, “Make us ook



more like Hinsdale & Naperville”. Well | think we have
achieved that. | love our downtown. Early Riser bakery,
Vivaldi’s, Founders Hill.

407. 1] The deteriorating condition of Main St. between
55" and 63 St. over the past 3 yrs, 1) is bordering on
embarassing [embarrassing]. 2) isclearly contributing to
unnecessary wear-and-tear on vehicles, and 3) is
approaching a safety problem especially around 59" st.
Although that stretch of Main St. may be under the
DuPage County’ s control, I'm extremely disappointed
that more short-term measures were not more
aggressively pursued and lobbied for. 2] The Village
Council is moving like molasses in January on the
downtown parking issue.

408. | lovelivingin D.G. my husband & | have been
very happy, although the parking at the Main Street train
isawful. How should we commute downtown without
getting a parking ticket at the station? Also, we hate the
fact we pay for lawn waste bagsand have to put a$1.80
sticker on top of that bag. Garbage istoo expensive for
the taxeswe pay. Otherwise—D.G. isagreat placeto
live.

409. 1) Lovethe Downtown revitalization. 2) Love
Friday Night Car shows. 3) Love Heritage Fest. 4) Love
the Bike Racesin August. Wish List 1) would appreciate
better cooperation with village officials regarding water
retention/run off. 2) Keep open space, forested areas
whenever possible. 3) Promote wildlife habitats —
raccoons fox/squirrel/ oppossum [opossum].

410. Isthere something that can be done to enforce
speed limits on Oakwood Ave. & also on other side
streets?

411. Our concernsthat have caused usto call the village
aretwo: 1) We watch snow plows going back & forth
down our street many times— going over clear road — but
will not do anything about the “dimple” where we live — it
isso aggravating. 2) The runaround [run around] when
there isastorm that causes tree damage and the village's
lack of responsibility. You pay to avillage to provide
services that are hard to do by yourself and we would like
to get what other citizensreceive!

412.  Add abike rack(s) under the train station canopy
(west end of station). Build downtown parking deck to
serve commuters/shoppers. Commuters pay $1.50/ day
for parking now & the meters are filled by 6:45 am.
Charge $2.50 per day for covered parking in a new
garage. Keep commuter bus service going to reduce
demand for parking.

413. Thevillage staff was very pushy regarding their
goal of building alarge paved route on the NICOR land in
SW Downers. Theresidents were very, very against the
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project but village staff would not listen. The Parking &
Traffic commission overrulled [overruled] the village
staff and sided with the residents. Thank goodness.

414. Overall the Village does a nice job of maintaining
thetrees & parkways. However the area locate[d] on
Acorn (the south side of the street) isabit to be desired.
Thetrees are overgrown & block the sidewalk making it
impossible to walk on the sidewalk.

415. | am very frustrated that the city has not addressed
downtown parking issues. All of the construction
downtown was a huge inconvenience & that is when the
parking garage should have been done! | believe citizens
would pay more for downtown parking, especially
downtown commuters. | waited in line overnight for that
ridiculous train parking system. | talked to many people
who waited overnight with me, who also would pay more
for Main St. parking. | hope the system of making us wait
& putting out asign at 6 a.m. (with no city employeeto
watch) on the morning of the parking spot distribution has
been changed.* Many people wasted time that night
because there were so few spots. The non-residents
should be warned. There should be written explanations
mailed to every person who requests them. | have lived
here 12 years & never knew about the passes sold in city
hall, or many of the other services mentioned in this
survey. | am sure that the staff would benefit from having
amore organized & well-explained system. *The night |
waited for aMetra pass, this Sept., was the time someone
took thelist or thelist waslost. | can’t believe the city
would leave alist outside with no one to watch it! People
were so angry when they came at 8, & thelist waslost. |
was lucky enough to be there early, & got apass, but not
to Main St. where | need one. Build parking downtown!
Improve the communication & monitoring of the Metra
system! | felt sorry for the staff because everyone was
angry at them!

416. Why hasthe Village failed to repair the storm
sewer in the Deer Creek area? It has been almost 2 years
since the problem arose?

417. 1) Main St. islooking very nice, loveall the
landscaping & seating & Fri nite car shows. Need afew
moreretail stores (not pizza places or dry cleaners!) 2)
It’ stimeto focus on the small shopping areaon Fairview,
just north of the tracks. Some buildingsarein terrible
disrepair, others are very under-used (White Fence Farm
not open for lunch!) A coffee shop or bakery would be
great for the commuters— 3) | think the pool/rec center
would be awonderful asset to the community, and am
shocked at the people opposed to it.

418. 1) Why do we pay for garbage collection? 2) Why
can’t we put leaves/yard waste on curb — some cities
provide abig vacuum that comes by & sweepsthem all
up. (i.e. Deerfield)?



419. 1) Thereisexcessive speeding throughout our
neighborhood — especially on Concord Dr. | am very
concerned that one of the toddlersin our neighborhood
will get hurt one day.

420. ThisVillage has decided toignoreits historic
beauty of largelots. Itisallowing building permit[s] on
undersized lots — Chicago and Main Street. South east
corner — It is allowing huge homes on undersized lots.
Thisisrediculous[ridiculous]. We don’t want to be
Hinsdale — Why do you think you can demolish the Grove
Premium building for a parking lot — Please - it is starting
to get the feel of Chicago politics—it’swho you know!

421, On the South west corner of Belmont & Innverness
there are used cars being adverstized [advertised] for sale
& equipment & variousitems being sold regularly. Isthis
anew Junk Yard in aresidential neighborhood? An
occasional yard sale would not be objectional
[objectionable] but week after week is abit much.

422. Wedon't feel that the forestry division works close
enough with Commonwealth Edison for the parkway
trees. Instead of cutting through the middle of thetree, to
clear the way for the wires, our parkway trees have been
“cutinhalf”. Thehalf toward the street was cut off and
the remainer [remainder] would grow toward our house &
subseguently lean towardsit. The forestry department has
told me they would rather cut the whole tree down than
“damage” it by trimming the branches |eaning toward our
house. Doesthat make sense?

423. My neighbors and | are concerned about our
children[’]s safety in the mornings and afternoons when
the high school students are parking in our neighborhood
(on Concord & Bunker Hill). There are about 12 children
under the age of 5 yearsold in thisimmediate area. With
all of the parked cars, we are afraid that a speeding car
(and there are many) would never see asmall child nor be
able to here [hear] awarning shouted because of aloud
stereo. We are hoping that by increasing a police
presence at these times we will avoid a potentially
dangerous situation. Thank you!

424.  Electric power outages on N.W. sideis[are]
unacceptable. (Once a month power goes out.) | mention
thisitem every year on your survey. Why doesn’t Village
get another utility?

425. | love the commuter busses to the train station what
aconvenine[convenience]. | wish there was one more
busthat ran later. Leaf pick-up — Asacommunity we
should support good horticulture—1 believe we are atree
city USA Village. | have many treesin my yard as well
asmy neighbors. Leaf pick up would be Great! | was
raised in Downers & moved back ayear ago—| love the
village — Keep up the good work.
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426. In heavy rainstorm periods, check Washington
Street for proper drainage — has beenvery poor in past.
Thevillage is overrun with raccoons, skunks, rabbits and
other animals that destroy plants; there should be a place
in DG to bring trapped animals that are pests— more
predators of these animals should be introduced — fox,
coyote, hawks to keep the population down. Put survey
resultsin Village Letter.

427. | have been delighted to see the village progress as
much asit hasin the last 17 years since we moved here.
The changes were slow in coming at first, whichis
somewhat good — to avoid over expansion and hasty
decisions by the village council. | am so delighted with
the new mayor and | trust him with decisions regarding
the future of the village. Downers Grove islooking so

good!

428. Weredlly like D.G., however, lack of sidewalksin
S0 many buildable areasis causing usto look outside D.G.
for lot location.

429. 1) We need street lights on the 4900 block of
Middaugh. It["]s pitch black after dark —women feel
unsafe walking after sundown. 2) We need leaf pickup —
countless man-hours are wasted putting leaves into
bags/containers. Other than the above 2 items; we are
very pleased with Downers Grove Village & its services.
Long term — | would like to see some type of
overpass/underpass near Main Street to avoid the frequent
BNRR trains. Thank you for allowing usto have INPUT.

430. In October | called Adopt-A-Highway to also adopt
(now have Burlington (Walnut to Belmont) behind
Meadowbrook Shopping Center. | was advised | could
not adopt that area as it was not an alley but part of
Meadowbrook. | have driven in back of and them [them
and] other shopping centersin D.G. and found
Meadowbrook to be in the poorest condition. What hasto
be doneto clean up thisarea. Downers Grove with their
Code Enforcement has the authority to make the
businesses of that shopping center & Autumn Grove clean
upthearea. Itispitiful; bags of leaves, light poles,
garbage, open bags of hardened cement, dumptsers
overflowing, broken pallets, broken down cars, broken
fences, cartsin creek and debrisin grassy areas. When |
drivethru | haveto keepinmind | amin D.G. and notin
aslum area of Chicago. Sometourist attraction! Please
let’s make these businesses show more pride in our town.

| have offered to help but been turned down. What is
D.G. going to do to resolve the situation?

431. | would like to see police do a better job of
patroling [patrolling] the Concord Drive area. At the
corner of Concord and Penner every morning between
6:30 — 8:30 and afternoon from 2:30 —4:00 it is
comparabl e to the Indy 500 as high school students hurry



toschool. Thisisespecially dangerous with students
standing outside waiting for their bus. | would like to see
police patrol and enforce the speed limit alot more. Also
the stereosin these cars are way too loud.

432. It'svery disturbing to beloosing retail in the
Downtown area— more must be done to entice a major
player to the area. On apersonal note —during street &
curb repair our parkway areawas ignored —when asked
why — especially with a chipped curb area— | wastold it
was too difficult because of aswal [swal€] inthearea. |
translate that into lazyness [laziness]. Noting that these
repairs are only done every 3-7 years—| hope the
parkway areais still usable by then.

433. The Downtown looks great. | would like to see the
downtown street lights be expanded further down Main
Street and even Maple, Prairie...Very attractive and
would add anew dimension to the local streets. Increase
in traffic through side streets at rush hours— speeding and
cut throughs down alleys —we don’t know how to handle
this. There are 20-25 children playing between my two
blocks under age of 10. We love the bike race event
every year. There has been some motorist confussion
[confusion] in my area and D.G. special events has been
very responsive to our concerns. Thanks.

434. 1) Ogden Ave needs to be iluminated [illuminated].
Please begin the RFP process for installation of high
quality street lighting from Belmont Rd. to CassAve. 2)
Paint permanent guidelines (for turning) at major large
intersections. This one item has been credited with
greatly reducing accidents. 3) Fix pot holeswith
something other than oatmeal. 4) Clean up or re-do the
small sitting park on Main St. at the train tracks, across
from Starbucks. The benches are broken, plantings have
been destroyed or ripped out, and the decorative paving
has been partially blacktopped! 5) Encourage restaurants
to investigate opening in DG. | can personally relate a
super success story for Addison Texasto the Village
managers. My 15 minutes will knock your socks off!
Next Yearput asectioninthe survey that asks what
village services would residents want in addition to
current services.

435. When Kennedy Construction did the watermains
[water mains] on the 5800 block of Lyman in 1997 — they
broke branches on my tree and gouged the lawn on my
property. | made 4 or 5 calls to various people who were
on the village payroll at that time - no satisfaction. It
seems only fair that someone from the village should have
listened and taken care of this problem. After all this
time, the branches are still hanging there and the rough
lawn has nearly filled in. At the very minimum | feel the
Village should cut the broken branches. Also the ditch
does not drain well —the standing water is agreat placeto
hatch mosquitos. Sincerely [name del eted]

436. 1. Usedyourinfoline. Was given misinformation
resulting in acode violation. I'll never useit again. 2. |
have contacted the village attorney’ s office 3 times since
July with the same question & no one has answered me or
returned calls.

437. 1. Why are we spending so much money on parts
of Downes [Downers] & not therest — At thetrain station
(Main) at the east south crossing by the police station |
almost got hit by acar. Itisvery dark there. 2. Why s
there mud & no proper sidewalk going to your parked car
at Main Rail Road Area. 3. Why are police officers not
watching the way the crazy fast drivers almost kill
Pedestrians at the crossing. 4. Why is there not a parking
garage for more 12 hour parking by meters. 5. Why does
Belmont look likeaslum 6. Why In front of my house
thereisalways water standing. 7. Why isn't there more
high schoolsin other towns. Too large. 8. Why arewe
letting people divide old lots & cut down all the trees.
Thank you. The carm [charm] is going.

438. The Downers Grove government has grown too
large. Seemsto be following Democratic principles of a
huge, big brother type of rule as opposed to smaller
government espoused by the Republicans. Too many
people on the Village payroll engaged in non-essential
tasks. Too many regulations micro-managing the
residents of Downers Grove. The Village has invaded the
prerogatives of private property owners. Cut services, cut
budgets, cut taxes and give D.G. residents credit for being
able to accept responsibility for themselves. Thank you,
UPR

439. Comment#1. Our street had the slurry seal process
donein August, we had to write the Mayor in order to get
the sloppy work re-done. What ever the village saved in
this process we have paid double in terms of the quality of
our street. It feelslike we are traveling on a gravel road.
Bad decision by the village to use this process. Comment
#2. Living at the end of a cul-de-sac we suffer every
winter when the snow plows start. | spend as much time
clearing the end of my driveway from plowsas| do on
the rest of my property. Oncethisyear it was done right —
by a substitute driver. Figure that out.

440. Intersection of Prentiss & Woodward need to
explore options for making left turns safer off Woodward
onto Prentiss. Woodward slopes on hill and visibility is
dangerously obstructed when turning onto Prentiss (when
2 vehicles are turning left onto Prentiss from opposite
directions) | know village has done traffic study at this
intersection but the safety of individuals should be
paramount. Also areview of safety for pedestrians should
beincluded in the review or alternate perhaps delayed
timing could be incorporated with left turn signal.



441. | was very disappointed with the Park District
specifically the mornings at McCollum program. The
counselors, high school students, should be better trained
in safety concerns & keeping track of the children. My
children have attended many classes and pre-school but
you need to work on your summer camp programs. There
should be more adult supervision and | think you should
only use collage age students.

442. 1 would like to know why our area (4400 block
Woodward) is VERY OFTEN without electrical power.
We have had many outages, some of many hours in the
past year — Often the outage is not weather related, and
most often on only the East side of the street. Thank you.

443. 1. Putreturn deadline on survey. 2. Sidewalks
needed on Main street more than side streets & those on
Main should be plowed. 3. Cable TV washigh at $31,
now at $36 is ridiculous (with commercials, yet!) 4. Nice
job on sidewalk installation on Middaugh. 5. More
public transportation from train recommended. 6. Trains
to & from Chicago not frequent enough on weekends; not
late enough returning to DG either. 7. Downtown area
took way too long to rehab that shouldn’t have been more
than 2 seasons disruption & should have been done less
problematically for businesses. We'll be lucky [if] they
stay.

Re:#' s 38 & 39 — Suscribe [subscribe] to Dish Network
because of beligerence [belligerence] of AT& T cable.
Re: #34 — Numerous cars speed up & down our street.
Only action taken after numerous calls from area
residents. Stop signswould help alleviate the problem!!
Re#'s9 & 11 — Garbage/recycling people seem
indifferent towards leaving waste behind. Despite
concerted efforts by most people, myself included, it
always appears as if atornado swept through the
neighborhood on pickup day. Whilel don’t expect the
driversto be cleanup people, things that drop at their feet
should not be |eft to blow in the wind.



