VILLAGE OF DOWNERS GROVE

COUNCIL ACTION SUMMARY

INITIATED: Director of Human Relations DATE: August 21, 2001
(Name)
RECOMMENDATION FROM: FILE REF:
(Board or Department)

NATURE OF ACTION: STEPS NEEDED TO IMPLEMENT ACTION:

X Ordinance Motion to Adopt “A RESOLUTION AUTHORIZING
EXECUTION OF AN AGREEMENT BETWEEN

_ Resolution THE VILLAGE OF DOWNERS GROVE AND HPN
WORLDWIDE, INC.”, as presented.

L Motion

_ Other

SUMMARY OF ITEM:

Adoption of the attached resolution will authorize an agreement with HPN Worldwide, Inc. to
provide health risk management products and services for Village employees.

RECORD OF ACTION TAKEN:
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RESOLUTION NO.

A RESOLUTION AUTHORIZING EXECUTION OF AN AGREEMENT
BETWEEN THE VILLAGE OF DOWNERS GROVE AND HPN WORLDWIDE, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,
Tllineis, as follows:

1. That the form and substance of a certain Agreement (the “Agreement”), between the Village
of Downers Grove (the “Village™)and HPN Worldwide, Inc. (“HPN™), for health risk management products
and services, as set forth in the form of the Agreement submitted to this meeting with the recommendation
of the Village Manager, is hereby approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and directed
for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in the form
approved in the foregoing paragraph of this Resolution, together with such changes as the Manager shall
deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and
directed to take such further action as they may deem necessary or appropriate to perform all obligations and
commitments of the Village in accordance with the provisions of the Agreement.

4. | That all resolutions or parts of resolutions in conflict with the provisions of this Resolution
are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided

by law.

Mayor
Passed:
Attest:
Village Clerk
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SERVICE

AGREEMENT

THIS AGREEMENT entered into this lst day of September, 2001 by and
between HPN WORLDWIDE, INC. with its principal place of business at 180
West Park Avenue, Suite 300, Elmhurst, TIllineois 60126 ("HPN'), and
VILLAGE OF DOWNERS GROVE ("DOWNERS GROVE”) with its principal place of

Iusiness at 801 Burlington, Downers Grove, IL and 60515.

WITNESSETH

WHEREAS, DCOWNERS GROVE is an municipal employer with a self-funded
health plan; and

WHEREAS, HPN 1is a leading provider of health risk management
products and services to improve health, productivity and other measures
of success through the improvement of 1) health, safety and medical
risk reduction, 1ii) prevention of diseases, accidents, injuries and
other problems, 111) status and quality of health, safety and work-
family 1life, 1iv) consumer health empowerment, v) early detection,
i) disease management including reduced severity of diseases,
disabilities and conditions, vii) appropriate utilization of benefits,
health care and other resources, viii) health care guality, treatment
compliance and medical ocutcomes, 1x) absenteeism, lost work time and
performance management, and X} health-related cost and loss control
management ; and

WHEREAS, HPN offers a wide range of product and service options to
employers, governments {e.g. municipal, county, state, federal), health
plans, hospitals, health systems, PPOs, municipalities and other client
groups for use with employees, health plan members, patients, family
members and/or other individuals; and

WHEREAS, HPN 1is committed to the continuoué improvement of the

quality and effectiveness of such products and services as further
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described in Addendum A; and

WHEREAS, such products and services will include certain
copyrighted, trademarked, or octherwise proprietary information and
materials, the use of which is restricted, 1licensed, or otherwise

limited, whether by the terms of this Agreement or by State or Federal

law; and

WHEREAS, on the terms hereinafter set forth, DOWNERS GROVE desires
to purchase such products and services for its employees, retirees
and/or other covered members of its health plan and HPN desires to

provide such products and services.

NOW, THEREFORE, the parties hereto agree as follows:

1. DEFINITIONS:

The following terms shall have the following respective meanings:
A, "HPN Products™ shall mean the Proprietary Information and
Materials which are provided, owned, copyrighted, trademarked, and/or

service marked by HPN, including any such materials provided by HPN

which are owned, copyrighted, trademarked, or service marked by an

entity other than HPN.
B. "Integrated Health Risk Management Benefits" ("IHRMB" or

"IHRM-Benefits”) shall mean the development, administration, and
delivery of an integrated array or system of two or more products and
services developed specifically for employees, retirees and/or other
health plan members (e.g. dependent family members) .

C. "Proprietary Information and Material" (PIM) shall mean trade
secrets defined in the JIllinocis Trade Secrets Act, including i) reports,
information, content (text and images), software, including without
limitation to, operating systems, application programs, electronic
documents, database systems and information, .web sites, analysis
systems, all related specifications, documentation, applications,

techniques, ideas, formulas, and any enhancements, formatting or
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modifications, and/or 11) educational, communications, administrative

and/cr promotional videotapes, audiotapes, transparencies, slides, other
audiovisual media and/cr printed literature thereto used, developed or
acquired.

D. "SUPPCORT" shall mean products and services delivered by or
through HPN including consulting, research, writing, evaluation, project
management, outsourcing, information, training and education, early
detection screenings, health risk assessments, immunizations, marketing
and communicaticns, software, electronic documents, online internet-
based services, phone support services, incentive, equipment and other
related support benefits, systems, packages, programs, services and
resources including, but not limited to HPN Products, Proprietary
Informaticn and Materials, IHRM-Benefits and other bundled and unbundled
products and services, further described in Section 2.

E. DOWNERS GROVE Products, pricing, terms and conditions shall

be defined by senarate agreement.

2. PFRODUCTS AND SERVICES:

HPN will provide, upon reguest on a project and/or worksite-
specific basis, the following SUPPORT to DOWNERS GROVE and DOWNERS GROVE
employees, retirees and other other health plan members, as more
specifically described in Addendums B and C:

A. Unbundled Products and Services. Unbundled IHRMB-related

SUPPORT which can include, but is not limited to, the following products

and services:

i) Consulting, research, strategic planning, development,
coordination, customization, project management, procurement and
administrative support services;

ii) Evaluation and metrics support resources and services
such as benchmark planning surveys, health risk asgsessments,

process evaluations, and impact/outcome surveys, analytical
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software and studies;

iii) Training programs, services and resources including
educational and reference information, literature, videotapes and
other resources delivered via the worksheet, mailed to the homes,
internet and/or phone;

iv) Online, internet-based health and medical decision
support services and web sites;

V) Phone support services including, but not limited to
nurse line, employee assistance programs, health risk counseling,
health ccaching and technical support;

vi) Early detecticon services and resources including
health screenings, health risk assessments, early detection

equipment and corresponding counseling and other follow-up

support;

vii) Health risk assessment software, equipment and
supplies;

viii) Worksheet immunization services;

ix) Communicationsg services and resocurces including, but
not limited to newsletters, reinfercing articles, email

communications, posters, bocklets, brochures and other web site,

resource and benefit-specific communications;

x) Health risk management related incentives for eligible
health plan members, employees, dependent family members and/or

work sites; and
x1i) A network of preferred provider partners utilized in
the delivery of such products and services.

B. Bundled IHRM Benefits or Systems. Such products and services

{listed in Section 2-A) may be purchased in various combinaticns to
represent an integrated health risk management benefit or system (IHRMB)
which is delivered over a specified time frame and invoiced on a

capitated basis. Addendum C further describes the initial IHRMB options
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and pricing designed specifically for DOWNERS GROVE. Any additional
IHRME options that are developed will be described under separate cover,

and are subject to this agreement.

C. Project, Product and Service Approval. HPN shall obtain

written approval from DOWNERS GROVE before delivering SUPPORT associated

with project, product, service and/or expense related charges billed to

DOWNERS GROVE.

TERM, CHARGES AND PAYMENT:

Al Term. Subject to paragraphs B and E hereof, the initial term
of this Agreement shall commence on September 1, 2001 and continue for a
pericd of cne (1) year, ending on August 31, 2002. The terms of this
Agreement shall be automatically extended for ceonsecutive one {1) vear
terms on each September 1, thereafter unless either HPN or DOWNERS GROVE
provides written notice of termination to the other party at least sixty
(60) days prior to the expiration of the then current term.

B. Early Termination. DOWNERS GROVE and HPN reserve the right

to terminate all or any part of the services or products to be provided
under this Agreement. Notification of early termination must occur
within sixty (60) days prior to the desired date of termination. Upon
such early termination, no refund of amounts applicable to services or
materials already provided shall be made, and no refund of year one
charges shall be made. HPN will refund any charges for services in
subsequent years which have not yet been performéd pursuant to product-

specific terms and conditions.

C. Charges, Payment Process and Right to Audit.
i) Charges: Rates and fee formulas for SUPPORT products and

services to be provided by HPN hereunder are summarized in $U.S.
currency in Addendum C, with further details provided in additional

supporting Addendums and/or documents.
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Applicable IHRMB systems, training initiatives and customizations

will require receipt of specified deposits pricr to implementation {e.q.
order of materials, training, mallings, web site customization).

Applicable capitated fees for ongoing SUPPORT (e.g. IHRMB systems,
phone support, online support) shall be billed monthly, in advance,
beginning 2 months prior to the effective date of the current agreement
year.

Charges for applicable online medical decision support capitated
membership access fees shall be the greater of (a) the minimum monthly
fee, or {(b) the per employee per month (PEPM) rate multiplied by the
total number of employee members in the HPN online security system at
the time of billing.

Applicable charges for other applicable SUPPORT not already
included in the capitated fee (e.g. screenings, immunizations,
quantities of materials, online and other customizations, travel and
other expenses in excess of those accounted for in the capitated fee),
balances due to fee formula adjustments, audit-related reconciliations
and late cancellations of meetings, programs and health screenings shall
be billed as incurred or as due.

All invoices are payable upon receipt and a late charge equal to
1.5% per month {or the highest rate charge permitted by applicable law,
whichever is less) shall be assessed on all charges not paid within
thirty (30) days of receipt of the invoice. In addition, HPN reserves
the right to suspend all SUPPORT to DOWNERS GROVE and DOWNERS GROVE-
CLIENTS for balances due not paid within thirty (30) days of receipt of
the invoice. The charges during any extended term shall be those
charges specified on the updated Addendum C or other appropriate pricing

documents prepared by HPN and provided to DOWNERS GROVE at least sixty

{60) days prior to the renewal date of each consecutive extended one (1)

yvear term.

ii} Payment Process: Invoices will be sent to and paid by
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DOWNERS GROVE, DOWNERS GROVE work sites or by authorized third party
payors, as follows:

Capitated Fees: Invoices for SUPPORT provided on a capitated
basis shall he paid by DOWNERS GROVE or by authorized third party payors
on behalf of DOWNERS GROVE.

Other Fees: Invoices for required deposits, binder checks and
other SUPPORT not included in the capitated fees shall be paid by
DOWNERS GROVE or by authorized third party payors on behalf of DOWNERS

GROVE.

111} Right to Audit: It is recognized and understood that any

capitated fees herein are determined under a formula based in part on
the number of individuals to whom DOWNERS GROVE has offered the benefits
of the subject program(s) in any year, all as is more specifically
described in Addendum C. HPN shall have the right, upon 5-day notice to
DOWNERS GROVE, to examine any and all records which may be necessary to
perform an audit for the purpose of verifying the number of individuals
being offered such program(s). HPN shall give written notice to DOWNERS
GROVE of any adjustment in the fees necessitated by the results of the
audit, and DOWNERS GROVE shall have thirty (30) days to dispute such
adjustment .

D. Discounts. Applicabie SUPPORT related discounts (e.g.

provider network, partner discounts, economies of scale):

1) Shall be reflected in Addendum C and/or on HPN invoices to
DOWNERS GROVE.

ii) Are subject to all HPN invoices to DOWNERS GROVE being paid
in full according to terms with such discounts subject to suspension
until payment and applicable late payment interest are received in full.

E. Termination. Upen termination of thisg Agreement for any

reason, DOWNERS GROVE shall immediately cease from any further use of
the licensed materials, products, software, etc. provided by HPN as part

of the SUPPORT. All such licensed software, electronic documents,
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printed materials and other PIM which are in DOWNERS GROVE's control or
possession shall immediately be destroyed or returned to HPN, and
DOWNERS GROVE shall cause to be returned or destroyed all such materials
which are in the control or possession of other parties by virtue of the
acts of DOWNERS GROVE. Materials {e.g. books, reports, other printed
literature) that have been purchased and paid for are not subject to

being returned.

4. QWNERSHIP, CONFIDENTIALITY AND SECURITY:

Al HPN Prcoducts. DOWNERS GROVE acknowledges and agrees that all .

HPN Products used, developed, customized and/or delivered under or in
connection with this Agreement are trade secrets, proprietary to HPN and
title thereto shall remain the sole and exclusive property of HPN.
DOWNERS GROVE shall keep all HPN Products confidential and shall not
reproduce or duplicate in any manner or form such products without prior
written consent from HPN. For purposes of quality contrel, DOWNERS
GROVE shall subject any printed materials containing the name, logo,
marks and/or product images of HPN into a review and approval process
with HPN prior to printing or otherwise reproduction.

B. Confidentiality and Data. HPN and DOWNERS GROVE recognize

that,‘each organization will have access to confidential and/or
proprietary information about each organization's operations and/or
eligible employees, retirees and/or other family members receiving
SUPPORT, of which such information needs to be protected from improper
use, therefore:

i) HPN, DOWNERS GROVE and their respective agents shall comply
with all applicable federal and state laws (e.g. Healﬁh Information
Privacy and Protection Act [HIPPA]) regarding the collection, storage
énd use of personal medical informaticn.

ii) HPN and its respective agents (a) shall only use eligibility
information {(e.g. name, address) disclosed by DOWNERS GROVE and/or

individuals to HPN, for purposes of delivering SUPPORT, (b) shall not
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provide or sell such information to any other outside party, and (c)

shall protect such data in its collection, storage and use.

1i1) HPN shall keep confidential and not disclose to anyocne other
than DOWNERS GROVE officers, employees and agents, without the prior
written consent of DOWNERS GROVE and applicable individual(s), (a) the
identity of any employees or other individual for whom-claims data or
other medical information are submitted to HEN, or (k) information which
is individually attributable to DOWNERS GROVE as its source.

iv) HPN agrees to require all of its emplovees, agents and other
representatives who have access to any eligibility, c¢laims data,
databases and other information disclesed to HPN by DOWNERS GROVE to
adhere to these confidentiality obligations.

V) Subject to the foregoing cenfidentiality cobligations, (a)
DOWNERS GROVE acknowledges and agrees that during the term of this
Agreement and thereafter, HPN is authorized to retain, use for reporting
and research purpeses all information disclosed by or on behalf of
DOWNERS GROVE to HPN, and (b) HPN acknowledges and agrees that during
the term of this Agreement and thereafter, DOWNERS GROVE is authorized
to retain, use for reporting and research purposes all information
discleosed by or on behalf of HPN to DOWNERS GROVE.

vi} DOWNERS GROVE (a) shall keep confidential any HPN-specific
pricing, operations and/or proposal information, (b) shall not provide
provide or sell any such information to any outside party without prior
written permission from HPN, and (c) shall require its employees, agents
and other representatives who have access to such information disclosed
to DOWNERS GROVE by HPN to adhere to these confidentiality obligations.

C. Proprietary Rights. Except as otherwise provided herein, all

copyrights, trademarks, trade names, or other proprietary .or
intellectual property rights of any nature or kind whether electrenic,
print, or otherwise, and whether owned by HPN or any other entity, shall

be honored by DOWNERS GCRCOVE.
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5. FIDUCIARY DELEGATION AND STANDARD QF CONDUCT:

Regarding any DOWNERS GROVE locations in the U.S which are sub-
contracted by DOWNERS GROVE to HPN for servicing, to the extent that any
of the services to be rendered by HPN to DOWNERS GROVE for such
locations shall make HPN a fiduciary with respect to DOWNERS GROVE under
the Employee Retirement Income Security Act of 1974, as amended
("ERISA"), this Agreement shall constitute a delegation of such
diécretionary authority and control from the committee for DOWNERS
GROVE, as a named fiduciary, to HPN as a fiduciary. Furthermore, HPN
represents and warrants that it will fulfill any such fiduciary duty it
may have with respect to the DOWNERS GROVE in a manner so as to comply

with the requirements of ERISA.

6. LICENSE AGREEMENT:

A. Grant of License. Except as otherwise provided herein, HPN

hereby grants to DOWNERS GROVE {(Licensee) a non-exclusive license to
purchase and use the Proprietary Information and Material, including HPN
Products, software, and other materials (collectively "PIM”) subject to
the following terms:

i) Licensee may copy PIM (provided by HPN) for backup or
archival purposes provided such backup contains all proprietary
notices except as otherwise provided in this Agreement;

ii} Licensee shall not reproduce by any means such PIM for
distribution by any means to other parties whether for resale, for
charge or at no charge except as otherwise provided in this
Agreement, in other words, all such PIM shall be purchased through
HPN with no unauthorized use or reproduction of copyrighted,
trademarked, service marked and/or patented products and services;

ii) Licensee shall not permit others to use the PIM except

as otherwise provided in this Agreemenﬁ and applicable product-
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specific purchase terms, conditions and/or licensing agreements:

1ii) Licensees shall not modify, copy, reverse engineer,
disassemble, or decompile any PIM software or create derivative
works based upon the PIM except as otherwise provided in this
Agreement;

iv) Licensee shall nct transfer, sell, assign, or otherwise
attempt to cenvey rights to or authorize the use of the-PIM o
others except as otherwise provided by this Agreement.

V) Licensee shall not remove, delete, or otherwilise
obliterate any copyright, trademark, service mark or other
proprietary notices or labels on the PIM.

vi) Licensee shall honor any other product-specific terms
and conditions as specified in writing at the time of purchase and
as posted on the internet regarding usage of applicable internet

products and services.

B. Retention ¢of Ownership. All rights, title, ownership., and

intellectual property rights shall remain in HPN or the owner of the PIM
and related customized and other derivative versions of such PIM.

C. Termination. Any license granted herxein shall terminate

autcomatically, without notice, upon termination of this Agreement for
any reason or upon any failure by DOWNERS GROVE to comply with the terms
¢of this license. Upon such termination, all PIM shall be destroved oxr

returned to HPN.

D. Other License Arrangements. If pursuant to Addendums B and

C, DOWNERS GROVE has been granted the right to put their company logo on
or otherwise modify the PIM, any such modifications or reproductions
shall require the prior written approval of HPN. Further, all
materials, whether in print, electronic, or other form shall centinue to
be considered PIM and shall continue tc be subject to all of the terms
and conditions of this Agreement. In all such events, the copyright,

trademark, or other proprietary notices of HPN or any other party, shall
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be clearly displayed 1in compliance with HPN communications

specifications.

7. INDEMNIFICATION; LIMITED LIABILITY:

A, Limitation of Liability. Under no circumstances and under nc

legal theory whether in tort contract or otherwise shall HFN be liable
to DOWNERS GROVE or any other person for any indirect, special,
incidental or consequential damage of any character including without
limitation damages for loss of gecodwill, work stoppage, computer failure
or malfunction or any and all other commercial damages or losses even if
HPN shall have been informed of the possibility of such damages or for
any ciaim by any other party. Further, in no event =shall HPN's
liability under any provision of thig Agreement exceed the fee paid to
HPN for the SUPPORT, materials, software, and other docgmentationi

B. Indemnification. DOWNERS GROVE shall indemnify, defend and

hold harmless HPN, and its directors, officers, employees, agents and
subsidiaries, from and against any losses, claims, damages, judgment,
liabilities and expenses (including reascnable counsel fees and
expenses) arising.from or relating to i) DOWNERS GROVE's failure to
perform or observe any of its covenants or obligations hereundexr; ii)
any of the representations or warranties of DOWNERS GROVE proving to be
untrue or incorrect in any material respect; 111} DOWNERS GROVE's
violation of any léw, statute, ordinance, order, rule or regulation; iv)
any injury to any person or property caused by DOWNERS GROVE or its
employees or agents or resulting from any services rendered by DOWNERS
GROVE under this Agreement; or v} for any breach of its fiduciary duty
under ERISA to HPN or DOWNERS GROVE's beneficiaries. This
indemnification shall survive the termination or expiration of the

Agreement .

C. DOWNERS GROVE Indemnification. HPN shall indemnify, defend

and hold harmless DOWNERS GROVE, and its directors, cofficers, employees,
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agents and subsidiaries, from and adgainst any losses, claims, damages,

Jjudgment, liakilities and expenses (including reasonable counsel fees
and expenses) arising from or relating to i} HPN's failure to perform or
observe any of 1its covenants or obligations hereunder; ii} any of the
representations or warranties of HPN proving to be untrue or incorrect
in any material respect; 1ii1i) HPN's violation of any law, statute,
ordinance, order, rule or regulation; iv) any injury to any person or
property caused by HPN or its employees or agents or resulting from any
services rendered by HPN under this Agreement; or v) for any breach of
its fiduciary duty under ERISA to DOWNERS GROVE or HPN's beneficiaries.

This indemnification shall survive the termination or expiration of the

Agreement .

D. Taxes. DCOWNERS GROVE is exempt from all State and Federal
taxes.

E. Insurange. HPN agrees to malintain a minimum aggregate of

51,000,000 in liakility, medical, auto, and errors and omissions
insurance coverage regarding HPN business operaticns, employees and

related SUPPORT delivery.
8. MISCELLANEQUS:

AL Captions Not Determinative: Integration. Titles and

paragraph headings herein are for convenient reference and are not a
part of this Agreement. This Agreement constitutes the entire agreement
between the parties relating thereto, and may be modified or
supplemented only by a written document signed by an authorized

representative of each party.

B. No Implied Waivers. No waiver or any breach of any provision

of this Agreement shall constitute a walver of any prior, concurrent or
subsequent breach of the same or any other provisions hereof and no
waiver shall be effective unless made in writing and signed by an
authecrized representative. In the event that any provision of this

Agreement shall be determined illegal or otherwise unenforceable, such
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provision shall be severed and the entire Agreement shall not fail on
account thereof and the balance of the Agreement shall continue in full
force and effect.

C. Notices. All notices, orders, requests, approvals and
changes in connection with this Agreement shall be given or made upon
the respective party in writing and shall be deemed given or made as of
the day it is deposited in the mails, registered or certified, addressed

to the respective party as follows:

If for HPN WorldwWide:
Bob Gorsky, President
HPN WORLDWIDE
180 West Park Ave » Sulte 300
Elmhurst, IL 60126

If for the VILLAGE OF DOWNERS GROVE:
Greg Zimmerman, Director of Human Resources
Village of Downers Grove
801 Burlington
Downers Grove, IL 60515

Either party may change such contact and address by providing written
notice to the other in the manner set forth above.

D. Governing Law. This Agreement is accepted in the State of

Illinois and shall be governed by the laws of the State of Illinois.

E. Assignment. This Agreement and the rights and duties

hereunder shall not be assignable by the parties hereto except upon
written consent of the other which shall not be unreasonably withheld,
with the exception that this Agreement: i) can be assigned by HPN to a
wholly-owned subsidiary of HPN; and ii) can be assigned by DOWNERS GROVE
to a wholly-owned subsidiary of DOWNERS GROVE that does not compete
directly with HPN outside the geographic region defined witﬁin-Addendum
B. In the event of assignment, all parties will continue to be bound by

the terms of this agreement and any corresponding financial cbligations.
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IN WITNESS WHEREOQOF,

the date and year first written

representative.

HPN-DOWNERS GROVE Contract

the parties hereto have signed this Agresment

VILLAGE OF DOWNERS GROVE

By

Title:

Date:

HPN WORLDWIDE,

By :

INC.

Title:

Date:

above by the duly authorized

signature

printed

signaturs

printed
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Summary of Addendums

Addendum

A Commitment to Quality and Continuous Improvement
B. Support Subject to the Licensing Provisions

C. Product/Service-Specific Pricing Schedules
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Addendum A
Commitment to Quality and Continuous Improvement

HPN WorldWide's health risk management support benefits, systems, services, programs and
resources were first introduced in 1983, and have since become known by Advantage Builder®,

Meet-the-Challenge™ and other brand names.

Over the past 17 years, innovations and improvements have been generated every year, ranging
from program and content development, to strengthened evaluation metrics and administrative
efficiencies.  Each year HPN support improves in quality, effectiveness, efficiencies and/or
increases in program, resource and service offerings that include the provision of 24-hour
customized health and medical decision support via the internet and by phone.

Since 1983, HPN has been building a world class preferred provider partner network of
publishers, worksheet screening and immunization providers, trainers, research organizations
and other providers of information, services and other resources, to deliver best in class support

to HPN clients anywhere in the world.

To date, HPN has invested over $3,000,000 in the ongoing research, development and
improvement of HPN's integrated health risk management support systems, services, resources
and supporting infrastructure.  This investment is in addition to the over $10,000,000 HPN's
preferred provider partners have invested in their respective services and resources. These
combined investments serve and benefit over 1,000 HPN customers including employers, health
plans, health systems, hospitals, munictpalities, schools and other groups —and the millions of

employees, health plan members, patients and families represented by these groups.

The combined research and development investments have yielded better solutions and better
results for HPN customers.  Support resources (e.g. online medical decision support, early
detection screenings, training programs, nurse lines, EAPs) are used at higher rates, AND results
and returns on investment are greater than industry norms (e.g. 8:1 to 15:1 versus 3:1).

HPN WorldWide is committed to the ongoing continuous improvement of its health risk

management systems, services and resources. Qur commitment, innovations and ongoing

mvestments to improve will continue in each successive year.
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Addendum B

Support Subject to the Licensing Provisions

I. Use of the Registered Trademarks of HPHN WorldWide
A. Advantage Buillder® AB Series
B. Meet-the-Challenge® MTC Series
C. Stacking-the-Deckm STD Series
D. Making Ends Meet and Dreams Come True™ MEM Series
E. My Healthy Success and MyHealthySuccess.com MHS Series
F. Customer brands modeled* after the above. Branded Series
G. HPN and HPN WorldWide names and logos

IT. Use and Customization of HPN Copyrighted Resocurces As Purchased
—Generic, AB, MTC, STD, MEM, MHS and Other Branded Series as Available

A. Communications, Marketing and Sales Materials
Product/Service/Package-Specific Marketing and Sales Materials
Powerpoint Presentations & Visuals o
Printed Literature :
Language/copy used in varilations on above materials
B, Administrative Resources
Administrative/System Resource Guides
C. Training Kits/Modules

»  Videos » Scripts
- Posters - Visuals
D. Collateral Rescources within Product Families —as applicable and made
available:
*»  Bookmarks » Wallet Cards

+ Other Educaticnal and/or Communications Supplements
E. Survey Metrics Resources (Printed Versions Only)

+ EBvaluation Planning Documents = Benchmark Surveys
* Process Evaluation Surveys + Impact/Outcome Surveys
F. Software/Files/Templates on Disk, eMail and/or wvia Internset
» Letters » Pricing/Budget Spreadsheets .
= Proposals » Forecasting Modules E
= Posters * Other -as made available and compatible

G. Web Site

On line medical decision support services
H. Phone Support Services

Nurse Lines

EAP Lines

* Parallel resources {print, video, software, electronic, multimedial} developed by
HPN, Customer and/or the HPN/Customer client but with a different brand name owned
by HPN, Customer or the client that incorporates copy or design elements, in part or
whole, from resources listed in Section ITI previously developed by HPN in
association with the AB, MTC, MEM, MHS and/or STD series.
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Addendum C

Product/Service-Specific
Pricing Schedules
Begin Here

This addendum specifies the applicable assumptions,
deliverables, time-frames, pricing and pricing-related
terms pertalning to the Integrated Health Risk Management
service/benefit (IHRMRB) known as: Village HealthCuest.

The first page specifies deliverables included in the
capitated rate, and deliverables that are billed on an

as-incurred basis (e.g. screenings, ilmmunizations).

If additicnal quantities of products and/or services
provided within the scope of the IHRMB are recquested,
the current pricing will be confirmed at the time of order.

If other services and/or products are requested
supplemental to the IHRMEB,
the current pricing will be confirmed at the time of order.

HFN-DOWNERS GROVE Contract - 19 - 8/1/01



R R —E———————————EEEESS

Hdi "puBlaiz Auiey pue gud ‘A¥sion gog ‘Siugiinsusy prat

Ul 'EPIMPIOA NdH L00Z @

'sobed Arewwng pereias un PBIESIPUL §ajou JByio pue sejes Bujpuodsenod 'suonduinses Aewud ey) o1 )oalgns (g pue '81UN0as|p s|ged)idde e 1o paisnipe (| :eie seoug ...

1eBeng sy u papnppul 10u pue Alelriedss papiaoid s dv3
aanesedeod Bulseyoind Jo tsquew (N-V Woy s89iA8S BIOW 1O g) WasAs pajeibaiu jo eseyzind 'diysiequew HOQW ‘Bra} Junoasig Jsupey

£}

(siueno AsLoT Jawesy

12'28 A Bro'erd = 581021541180 § SA0IAIBS YjBuag 180 Iy .
606 0% SEG = Algleiedag peyg sudjeZiLNLW)| USWISBAUL-UD-Sthimay 10
5AS'0EE- gEg = Aejesedag pa)ig sBuusaing uonaajag Ajeg Aewiing stinlay pue synsey asg

18°€1Ls fE'E91% SAI0BIBADQ P SSIIAIBS |y

165°68% CES = whpng Justusaaup (e10t

1218 gz 5t 001'8g 0Es VS tt = SN0 | RGH # 8101 'S931A:05 "WPE 4510 puE Bulj:q pareplosua TWBim lopUeA
ICW/OAY  TBEL ‘sitah g-z 18U IBAD Jioddng paisfite; oyvads-uonended Buitwierap 19)

SeINseaW Jaylo pue sysi Buipsebe) suonepuswwosa: % suods) 'ejep spim-esiordwy

, "(D-v) onoge BuipieBal Jioddns Jwbw 198oud reuie pue 'piooo 'Bunnsuos Yalessa) ooy pe ‘Buwuue)d oiBejeng

0% 0 %0 ON swelbolg Buiel] paisbie] EENETERS

03 0 o0 ON : . SUBHUBAI®IU| PEsSNon- d

Ow 0 L0 ON wm>_~:wuc_ aucm:.:ctmm m:omcm__mom__z [e]

0% o] %0 ON BURIpaNIBgAD g . ‘N
10714 go'gLe LO+'gs 0g£s %00L S8A ucposleg Auey g W
1218 02's1y 280'8% 0es %001 88/, BIRD-8S |BOIDBIY "L iseAleniu| Builes| fousiedwon eiog M

0% 0 %0 ON eu] esinN g M

0% 0 %0 W DN SBIIAIBG oYY 2 T
2 g ZE'FIE 506'2% oeg %00t S84 BIIg 03m peddng uoisiseq jesipepy sunug () noddng unop-pz
BDO'1S ao'el g 6¥6°0% SES %S 584 (ezusnjju}] SUQNEBZIUNWIW) B1iSHIeM 2 H
LLrs b2 .58 SE8'0ES SEs %62 SeA Sjusllssessy ey g sbujuseing naq Apeg 1| SB2IAIBT [BOIUID BYIZ-LD b3}

Om 8] 2.0 ON >m>5m mmEoS:O\BOmQE_ ‘e ‘o

0% o} %40 ON sieax Buiuies] 'z 3
B0L% 10°eLe G68'9% 0ES oL 00} sBA %5F = HY AsmNng wewyoveg 181001 ¥oBQPOOY ¥ UoNENEA Qg
LL'os L1218 2.6¢ oEsS % Q01 7N ‘Wwiog 20)198dg-10ddng fejuaweddng g je]
[NANE 18 vls 6r8' L% 0Es %001 584 se|oly/srolelsma Bulniojulen 'z ‘g
05°0¢% 86°63 0L1'¢es 0ES %001 SO HO-YOIMAND-(1oY [eieusty | suopedlunwwe) oifeieng y
oW Bd  TBsL1ad TeTeT PEU5EaY Payoray we)sAg )

papniau) i8eainosar pue seataes Buimolto; ey jo E1S18UOD ey}

_|>__Emutmm>o“qsm ﬂ: dnousy Jad |ejo _ weleds Jjausq jonuod 880} put Juswebeuew ys) yieey pejeiSaqur uy |

vy MEWILING JBBPNA

yIeatjuonedianied pajewnisy g solqeianaq/sasiniag pe1sanbay

SIUN0OS!] JBULEY B BWNICA 1210] = | pg'g ) - %0 = (Ajuo saseyoind )} ey X8| ot = uoneoo Jed sheq Suussing
-5 7] Lra-T4n 21 = syluow BuygiBeiensg 0 = |eael ] |ddng ‘bey sucpescn %0S = Bley ‘wdd Buuasiog asnodg
sBlB! AlNoy |)o 8L 0L~ b = suolieao] Suussing ¥iz = sBujueslog 10) e(qiByg sasnodg
SIELBIEW [R108B|as |0 eOL- g = deap/Alwe drsienp|sman 0z = Weibaid 1ed sAeq bulurer]
0 = Jusa3 Jad sAeq |aaei] Bay 0 = {8ARl] 1ddng ‘bey suoneseq
5} = Juaag Jad edir) |aael] Bay + = suoyese Buue 0Eg = (sailwe) sashodwy alqbg

ISMD||0) BB ‘SUN0DSIO L JBulied [BUOHIPPY

sSMd

(s1unooeig swnjop) etess jo sejwouosy suondwnssy |eansiBoq urepy 18110 % {s)uoljesoq ‘vofigindod aqibig

__Siunoasig aigedddy

ABajeng Zoog teap - ) ‘anoir) s13uMoq Jo aBeIA .

L efeq « Lo/0E/L 126png pue suondwnssy Aleling maAlean AB2jeNS jonuoy S80q pue juswabeuep ysiy yesn



HdlW 'PUeieIm AUleM pue Qud 'A¥S105 Qog ‘sluB)nsLon pren QU BRIMPLOM NGH 1002 &

0 ]ze 11 01 e-yom @ eiojeq sthuol z suibsg Buy 1T AIUOW - einpayss Buiyg

Jesf/senss| = g AzaAlsn
HILUOW 40 UlgZ UC Bnss) YokBe 819)3q SLuow z - UONBUIPIOOD) B ub)EZILIOISND
sejopry Buistogurey % sianeismay yyeey edoy 'y

spodey ejqespddy
BIED AiBAnAD BIIOYD pugASy auluISp M AIMIGR(IBAR WNiesS— Aipaneq
ucpoweid ¥ UolRUPI0ON '"Bujuue)y

BI0U4S nid - suoneZIUNW BHENICH, ‘D

Wexe ol Uim dd4H/Buiussios ausuo woy) s)inses sBuug uosied yoea—
soipawesed/s1aiublaly 1o) s5eund/dsoy spiemps @ 5158 /Swex3 panboy yd3y iojoN
Peiiew Licda) [euossad |1se| Jaye Luow } inoge— ytedey dnoln eyebeiBBy
S¥38M E-2 Ui Slrodel |Buosiad snid Burussros— Aisaleg
VOO B UOHRUIPIOOS) 'Buiuuey
VHH e|ljoid tomod weey g Sujueeog uonoajeq Apeg g

Pepniaul jou uenenieas fujuien j) euou— suodey eiqeoyddy
d¥3 R H 'D 4 'D e2iojuiay Areayeq
uonoWoId 8 UskEUPI00s ‘Bujuue)y

Bujujes| uonsetey Auea iz Bujtesp 3

Bapniaul 10U uoleneae Bujures i suou— sjoday s)qeo|ddy
d¥3 % H'D '4 "D Boalojuley + g luaweidw) + LYEYNY]
uohoweid ¥ voneupioos ‘Buiuueg

faaing @ Bujuyes) 848D-41BS ‘YOI ABajeng ;g Bujutesy ‘g -

(49} suodey dnossy uopez N Aluiusy 9 yorqpesy Buisbug— sjiodey

BIIOPHOM BIIUT Joj paleanay adlAleg

s|ewa eia 6'a- uopowoiy BuoBupy pue H=THH]

(D) peieAnoy Blnioday Alqiuop + siapee’ Joj pajealldy 9118 Bieg

read ey) Buunp swy Aue sejepdn/ug)eziwolsno |ppe uondo

SBII0ID8/D 18pIA0Id 9 dvT 'awru 'obo| ey uolieziuweisny piepue)g
81! QoM Hoddng uoisiaeq (eapayy euug 9

paalaoa) ere sAsAins JGWOD 1918 Ljuow L inoge-— (W) wodsy dnouy

Le Buuiel] e peswe)dwl— Alesag

licdey dnoio eiebeifiby 3 UoIBUIRIOOY ‘Udjiesedely 'Buiuue)g
Aening Bujuuery MIBWYSURg ‘g

2 obed pas— poddng 5 Afajeng uolenieag

(mep lodes dnosb meu 'a1) Buuued sdejs xBu % uvoeeidiaiu BlREQ

uonewgicos 'sbupeep 'uoneziwoisny ‘BuliinsuoD peresy-ueg [enuuy
1B joeloig B uotesedaly ‘Wwawdo|eaag ‘Buuue)y [[LAEY¥o L

peysesy setitiedmestodwy  peg

2002 laoe

z ofed + L0082 aur awil ABejeng ABareng jonucn ssoq pue uswebeuey ys1y Lijesy




8p'oLs {Wd3d} Yiuoy Jad apfordwig Jog
B5'5ZI1% 180, e0i0dwambeeny
985°99% 9z2e' L1 8- JBB A/ AN0I /RO |

afiieys wnwaw Jo ae)

00°08

%00°0 0tg 00°0% paysliand - S8uMS $8600NG
%0 cts

oo.ow feang wewysusg mEﬂo.nEou 880U 104

0t 00’08
yL2G: 00'zs-
SBLS-

(snuejs} 'p _._oE:mca B E BUI0 « agL
E10US NI
S10Ug Ni5

%08 bie
%Gl 0BS

#1EP 18I0 ¥ Sl WD o poseq ag. - Jeuio

0 %0

supIpaiagin
Z5p'Te- ‘sfied 1abpnyg seiedas seg oeg 0es %o0L uoaieg Apea
IE2'ES- -abed 1abpng ajeiedas eag 2001

alen-jag

uO-PRY sun BEmy
>__Emma9.2mm piepuRlS [EUM BsinN
j1epow _._o_w»om g 8Un dy3

SaWs33 0
SolN/s33

.:mcoanu :oansw HOUBABI PAIUBADY
A Emu_ Jed cou.q:m co_m_oua RSP auUlu

S16'2%- 05'5%- 0S5'v§ %9t 00'L5

0% 00'0% ¢o'os % .

0g 00'0% aop'os 0 %0 0t¢c SUOIIE00T ||RWS/SIOWeH B JdgH/M Buuesiog

0% i} 09¢'9% = s4er] # x 066°1§ = (sAeg Buwessas x AL/t yd 5z} abieys Uy
2yBLE 1288 9E'9%- pLiLES %08 09°E9S 1 Sldd esnods /€ %08 vie 09°E9% BISWOM B 8)ijold 1BmDd wIRaH/M Buniasing
£6l'gzs Bzs'es- 9E'9%- PI LGS ,W\oof. om.mm» - m._un_n_mm B6E p\a,m._ 0es 04'¢c08 BUSHICA B BII|0Id J0mod neeH M Bumasing

03 05 00°0%  0D'0Z% 20028 == %0 ‘0es Aering Bawosinoysedi)
o4 08 0008 0&°Ls 0548 pAIS3E 0 %0 0£5 0518 §0BAPOaLy 850001 /eIRPALIL| - 12AT Bujies)
c5g'9d §90'18%- 66 1% LOELS JQ'ELS 5B %001 0es Amam:mtzm Bujuue)g mewyousg

500'0S B8 LS. SC0L-  EE'OE WO 504§

Y%B2- ogl'e g onLsi;£33 %001 0EG mE m._msm_mkmz mEEoE_mI
8ges tyas- £z 0%- L2'0% %0L- ag'es %% 090} 4 S8 0ES %001 0Eg 0s5'0% SHOOB $8UI0 ¥ d¥'3 “IHN- 5034015 Japujwsy
98z e pres- 9y'0§- rs' 0% %Ol- 0908 Y0¥ 0ES l 55§ O0ES %001 0esg 00'1% 18414 Uoddng usEPaC EDpew BUIVO
0818 %:1:1-0 SBLg- S1'ES %0t 05'CE %0E- 0ES I s3 O0&S %001 085 00'S¢ 2INY2CIRABAIY O-XIHANC-IoM ABBIE)iG

peisnlpy =10 Wnoosig paisnipy paisnipy {enuuy  Asuanbeld 1ejo), “ 8jq| eseq

‘UDNENJBAR B SIOUIR} 'S[BLIZIRPW BuipieBe: swesBesd Bujures) seyo +02 40 pesn aq ues jabpng eiqmxey
"SuCnED0| PAIIBIAS 1B SAUIYDEW eInssesd pooq pelRweIne eaes| ba

1l uoiiediaibed [emze oy eBreys jo Jeteaib s 1500 Uiy ‘(aBed |xau ee8) _w>m: eiqecidde \daaxe s1500 |12 sepnau;

‘sunda) ejep Jsylo p Aaains wewyousg Buisn uewsBeusw Jo/s See)wmos uireeusAlejes 12oet elis AQ peuftelap senuoud side)

=ETEN

swbig Btwhes) payabael

UO[JUBAIRIY] PASNID

s1a8png eapueoy)

o SUONEZIUNWIL)

swelfosy Bujuies | a1

uoddng aucyd iNop-p2

veddng qap JNOH-p2

. uohasiaq Apeqg

UOHENIBAD/SIUALISSSSY

SuslEDILNLIWO D difeleng

[ i WRazSsia ) [ siineasia seuin ] [ swnoosig awmos | jmisy | pewesy ) . . uoddng ayaadg-safodugy

£ sbed « Jomen voddng ayeds-saioidug mMeneAn 18hipng

Abeieng joauon s50 pue wawabeuep yag ey




‘S(ENB)EW

FXANS ] {Wd3d) Yinow Jad sakedwz tag
02'51% 1ea A /eehoiduig/ebriony
Ls0'8s lEZ'ES- Jes ) /dnosgyeioy

00°'0% sweifoid ofeaiys jo) sesusdxe |aAR) o

00 0% swesfinid oBeayn Jo) sesuadxe |aaen oy
SIUBICWGY) % pelsantay [9ABI]

0008

80'9£5%

00 0%

wediojred o) uoIpPe L) eik 100 § SWB)) esay)  Buiaqe] § BUKERS 'S|UBILOD 10 UoUasUl 'Alquiasse Salie| 1BA0D '0BpIA X0 SBDNPUI IY .

0o0'z 000'2

ooE ono'e 0oo' = peinboy Aueng 18piQ wWnusuy
Ommw va DMNw Ommw Oow_ _.w = Suhy mww._&_ m>.;:u®..wr60 Jeyln ¥ puoteg
0oss GLg 005$ ooss 00B'E$ = Uny sseid [ejujewt] 1S4
UCNerers  Jang Liolle) STEUNCoH batalel | isuoNeZ|WEisny

s

‘(Hoaw ‘B-8)

sunoos|p Buiseydind sanersdooydnoss sbi1en

cZ1% (8)Aen 0 o] 0 s[esw 'Buibpo) ‘B'e— sasuadyg weiq Jay
FAR {sydii) 4] ¢ 0 Buxd 'siejual ‘esepe -Bre-~ sasuadxy dij tad AR
[UTaTiE ] [ET6L TN oAy
sbeinig
SBWGH Ol 81y ¢ oz'2d ney 12910 — eBEjsoy
[e101-GNg 1507 [eusjeyy b 9E'SE %0t ying— Buiddiyg
[2161-Gng 1507 [pusepy  FOE'SE '

0t 00°0% ovzs- 091°2% %01L- ocr'ze %0 {s)Aeq ont'zs Jaupe; | -ayi-ue, | Buuie § -1o)3n0sU|
s o008 0g2'6%- 02'0LS %0L- 00'2Ls %O+ s08pIA oo'ezg seue.q))/Blipue| Joj— soapis Bugiel) S8uNoseY
Orss oo ares- 00'09%- 00°GELS SL01- 0G'0548% %Ee- sanpopy ¥ 00'S6LE S18UIRY} JO]— sB|Npop/sepInG Buluies) cepip J8UIRL | /BISXIOAN
[/ 3 00°0% 0S'11%- 0S°ELS % 01- 00's1e %0~ S 00°52% e SN Bujuiesy ospip Hew 13810
0g1'2% 00'0r2s-  QEZLG- 08B0} S %01 00z'L e %0 sAeQ 00218 SisUIBI] NdM Bls Bujuiess eng-ug Buures) dnos
: : " . : : ‘ ,. : 8E3INDBEN BIaYI0A - Buiure, | NLTICIVEINTL I
1esodord up aueymes|a pany4 welSoxd 5141 18 painguisip 8q UBn Aanung Buluueld yiewyoueg
esedoud ) aiaymasa padud weiSoud si) 18 penguisip 3q uen YOBQPes| BIE|PBWW] Joj— WICH UDNENEAT uoneneas
‘IEs0dosd Ui eusumasa paspd wieBoid si) 1e peinauisip aq uen 1eoCEABA INO-IHNO-X1Y ABarilg
‘lesodaid vy aiaymesia padlig weiBoid sy e panguisip aq uen 18A14 weddng uoisiseq enjpew BuUuD
‘lesodoid u) alaymesie peoud weabosd s )8 painguisip eg uen STHN 'SHO08 d¥3 iBi— Jayong Buiiojuiey SUBHEOIINILIWG Y
1248 0F'21%
LiBS 005% oO'gLES- 9°0%- Q6°'0% %01 00" 1% e spren oes 05°1% SPIED 19)1BAN Z/M |SIYI8UD 101000-3Y)-¥sy
aces 005% GL6FLE-  B2'0%- 89°0D% %0L- S54°0% %12 E3iBlN00g DES $6°0% HIBWHOOG IBPUILEY |BUD)ORIISUY
886'ce B¥'LB2'E%- ZTp%- £9°'G5% Y01~ 92'9% YL~ X009 S6'6% Hooqpue asimuy|esy S{eLBIRYY 8400
TOS 0L WO PIRE] Wy 75g tJemmal BTEY RIS ey {iorat
paisnipy  ,, |ddy R0} lunoosig palsnlpy paishipy [UEDJIBS
ﬁ sigloL wnoosig ] [, swnoosig Jauio ] [ =wncosig ewniopn _ Buuresy sokojdwy
¥ eobfegq « Lo/oB/2

Buiujes] eleg-jas mamean 188png

ABejesg tonuo sso) pue wuewabeury ysiy yyeey



‘Seuatew wedpued o) uclIppe ul 8Je 51502 ¥ Swa)l asay) ‘Buyeqe B Buyees 'siusiucs Jo uopesy) 'Aquissse '18))81 18A0D ‘apiA 'NDq Sapnoul 1w

00o'z 00z 000'2 000'2 000’z = Peanbay AnuenD JepiQ wnwyuy
Lo'Ls (Wd3ad} Yiuop Jed salo|dwz rag 08zs ovs 0S2% YIN g0t = SUNY SSBIH BAIINDBSUSY IBYIO) B PUCDES
g0'21 % 1espephlodwgyabeisay 005¢% §.1% 0058 YN ogs = Uny sseid |epiuyew ) 1514 ,
o NCT Z54'2%- Jea jsdnoin/ejo) FLF ol 5pIES B I oL s R T [e]ej < suolieziwoisng
(Hoaw B's) sjunussip Suiseyaund ana eiagdooydnoifl sbieq |
00°0% swesBoud oBeojys 4o) sasuadxe sael o 5214 {s)heQ 0 0 0 s|eaww 'Buibpo; ‘63— sasuadxg Weig 15y
0o'o swéiBod ofeary) 10j sesusdxa 19ABH ON g7 g (s)duy o 0 0 Buxd ‘siejues 'siepne -5ro— sosusdxg duy ag j8ABLL
SBWWe ) 5 PaIsanbay BRI TAAssy [L21=7 TETIY  arTeay
sbeioig
00°0¢% SBWOH o} sity 0 52'2% e 10810— abtisog
Ler9ees 1101-gNS 1800 |BLBIEY %0 ng— Suddiysg
00'0%

1B10] -QNg 1500 [RUBEW

0% 000t ovres- 6eL'zs YO k- oor'zE %0 (s)Aeq 007'24% iButes g -sui-utes) MBuiurery -i0jonasuy

0% 00°0% 02'68- cRoLs %0 |- 00'2l% %0+ SOapIA no ozt saleqiBupua| Joj— soapia Sumie; | S80N08Y
0rss 00 QrES- 00'09%- 00'SELE %04~ 00'0s1Y %EE- s8|Npo 4 00'S61¢ SIBUIBYI 10)]— sB|Npo/seping Buluiely oepip Jaujes g /elsyI0M
0¢ 00 0% 08 L1 %- 05'€L% %01 00°'GLE %Op- SUM on'sze wan SU BUWIRI cBPIA e Icang
0g1'zs 00°0%28- 0ZLg- 0BD'1S %0} - oom;.w %0 sheq oz s10UIRI) NdH B1A Bujuies) enug-up Bujwesy dnose

B51ResBY 0je

Bio 9 BUilijesL ‘uBlEueisg diy)

[esodoid i Biaymasie peoLgd wesBord siy) 1B peInguIsip aq uen Y2eqpes| sjelpaww 40— Wio4 LOIENEAT uoyeneAg

‘lesedoid vl mraymes|s paoud weiboid SIy} le paingQuUsth sg ue) 18414 voddng volsineg |E2IDBA BULUG

‘lesododt uy s1aymasie pesiug welbosd SIY1 1€ pajnguisip aq uey 574N '$#008 dv3 ed— lexong Suinicjuay SUONBNUAWWOD
gv°9% 02Z°CIS
ZIiE'LS SLvERE- 85°1%- BP'ZS %01 stee- S(epow ags S0'vg 1epO uopnateq sowny,
BsES SLSF1E- BZ'0%- 89°0% %0 - %l spred 0t£sg 56°0% sinsa) Bujuea:os 1o)— pieg 19)lepm 1BIGAPOG
BEES GL6p1 % RZ'0%- g9'0% %01~ % h2- sylewnoog oes 56'0% 183UB] LNS— RIBWHOOG [BUOIIINISU)
L0V % SE'SvEE- 08°1%- Yll- SuiE- - 4008 0gs gz'es

iepjoog yoeny wesug speiralew eion
sietisiei auedionieg

S5 e Twosny  SUneTErg TR Ied T80 1473 aeg 5075 10 ey o AMUERS 1307 Ton. .
pejsnipy .. oy BI04 unoasiq pa1snlpy paisnipy aseg ) ,:o_-omuwn_ Apeg ;
_ S1ej01 1Unodslg | ﬁ . Slunoasig sBuln _ _ SIUNGASI AWN|OA ﬁ Buiiely sakojdws
¢ efied « |p/08/L ‘ Buiuiel) uenoeisg Aeeq meladeat 1ebpng

ABajeng |cnucn 5507 pue Juswebeuey ysiy yigey




£ErER98 tOELS cES = sjgjo ) pussn
17EreTd Uoreg 154

“ssuodsas pue Buew ABarens jo el (e sayes

d8n 1ueino Sujosyes ebusys o) 10elgne ...
‘21mn) oy suonepuswlosaysuonemdw; pue 'seifipjens
/81)jauUeq Wweuno yym eoelialy) 'sBuipuy t:0de) Aoy u)m

00°0% = |gio)

00051 0 SHBsUL Jeyi6 rene| 1anod 'sedojaaug  BjqEyddE jiem .co__mu_Eon:o ‘Slajoeieys pue spiel} Aiue ejep jo Jequinu IE10)
¢g0¢ o, shanins Sujuimel— sbeisod wyg pue uiisep Asnins 12Ul uo peseq sBueys o welang ,,
00°0028 0 (hdsy sng) dn-ieg wnosow siEg g NgM ol uE (pesn suondiwinsse/peioips.d 'sa) eles ssuodsas .
85'0% 0 (ssey3 151) sawoy ¢) edojpug SawoH o) wee BbRIEOY [Bnioe un paseq (umop e dn) sBueys o 1oalans siey . 1SBION 18Y|0
02'0¢% o {sawioy o1 Buliew) luaiixny » jeqen
02°0% ] sedojesus |BES § sussu) jo Alawessy
%01 {uaneso) | ol yng) Buiddiyg uauyng sasholdws 000'57 g
o} 8(qeadde J— suasuj Jayo ' BEE'Y-000'E  gppiog
b0 0 iayaT Jaaoy swat sy 866'2-000'2 gpgag
0t 0% 0 80CiBAUE UINKI 6X9 WHE Passaippe-alg 668'L-000't  ggp'ae
[T o} J0 Bdo|BAUS UINISI Z1X5 pOSSAIPPRE-BIg 666:008 gpet)g
G 0% 0 (sawoy o) Bujew o)) adojasug Zing sedojaaug s[eLsRY saefoidw saps co0' 1%
[31e8w] Aoeny U ATET SEa0Eng 18 DIEpUeTs Ag pomnyar 1o7g ! T
3WoY ) AlDedip pBjieW i s)s0a [BUBHIPPY freiaidord paumo-NgH 0 85N JwWN-8u0 Joj BB} Asuany 934 esualy
: L P enuoddbiikidels i Genndiiitia sisiido new issrc
T , ' ’ ’ '51500 103foid (e19) eonpad ues seakoidwe Jo ejdwes
55 pER'ag ' = |e10y LopUEL 15(1eILS 0} Bulifew ‘suojieziveBio Jabie o4 p
PepUswwione edojasus zixg
0% 0518 {y/mel) slodew/saskieny [RUONIpPY spodsy 9 As1E)s xog-doup el Aseand 1o} papasu ) .
noz'is D513 8 58 21-9 -or UDIBIUBSSI4 04 JamDd wojsny  SUOJIBIUSSE.d sinjee| |jew A)das sseuieng
000'18 000 1S 1 Ispuig loday g sisdivuy piepuerg sisAleuy iNoUitv Jo Qis papiacid 83 uen .
'gadoleaua wima:; pesseippe-aid -7
sz 0 Aaningpuawxyy 18321 ayjey ) ainjdes eiep J0) paddps ynq pue x0q dop iopg wopejuswe|dw)
aaL i Agigiedas peiefipng |dde j— ABeleiyg anlluasly sweiford Bure) eia pajsaled shaains 11869 1geme ) w\co___._e:m_a
§28% S5Lz¢ B %09 v Anuassinides ejeq Bsuodsay PBUdls 7 papio) £1XiL 'Ol 0B = sadey g
IR igjod-z ‘Aeains ebed.g ‘a
GZLg %01 (uotieac| | o) yng) Buiddyg suonsenb awes 'cbo) suoneZiwoisno jeoidhy
8bz' 18 sezd 0fsg .. Aaning - Bunuig peisn seBuel Jsoo pue suonde UONBZILDISNG
005" 1§ 00818 1 v 884 8supaly/ebessyy uoyseng Asnng $18s Lojisanb paziprepuels yum Asaing Wewysuag  y ubiseq Asang
jofal=}. 3 0oss 1 sjocid {psunies sheains) ajey esucdsay = w0y
oSk 051% I SIY G .. {Sbojisanb) Uoneziwosng ubssapy (paIngLisipypejuLd $AeAing) sapAoidwg p = nEs suonduinssy
N H 1 H udm@.m BT, .
R . B . uiojidd. :.n,:nv:n.u _m.,@_‘m.:n_._ﬁ_a._,n‘iﬂ.m SOI0N @ saiqeiies ‘suondunssy Aseunig
g ebeq + (0/08/2 Aoning Buiuuey NiBWUIUEE malmiead 186png

ABs1eJig (ouluocy 5807 pur JuewelBeuely w8y yeey




S-S (Wdad) wiuen seg saiojdwy Jag
8E'€91 ¢ reepseshoidwebelsay 'Se10U JByIC puE saiqepes Supnd Jo) abed Aewuing seloN Bag
1agIeLs Yiuopydnossyafeseny
L65'0BS 1+8'B13- readnosgyeio)

0E’'8s {Wdad) yiucw Je4 sedojdwg Jed
08°.€% rea)matojdwaabersay
S5£0'02% SIG'}§- Jea ) dnainse|o |

paunau| Sy ' agen) n.aq |
‘sisanbas boy-pe pue sesuadxa pajedinlueun Joj papasu se pasn Aue ng ‘ederd vy

sabeioan .?ovw: Buiddiys ..cmc._u_om:x,m 'sexe) .um?

LN

106png xa|y/uoiysny

0 S 0085 iseUTIEN
Q00'SE< o1 nnn'Lg

olepdn fenLuy BIBIuE)

(SIRLOlely sIslUe) Maly

aunosay/Aeig

03 m._nwu;anm 1l ?Em_?ﬁ VPR BAluasy ‘ABang Ba) B AEE.m_,m.o.h.m nw,m.am.mo
orz'cs 08g£s: %04- 051§ L X 9 v s8jepdn siymedg-dnoig AUy
000'ss e:njeay Buredey pasueapy
0801 ¢ 0gLs: %01- 0S1% g { 8 Suolle2)WoISND ARUIpIQ-BIXT
002’ § 0s 0aens I | I

SUONBZIWDISND 18[JIU) PIBPUE|S Sjuawedleyus eng Hoddng ucispag eoipey Bu|up

0% 0 { o suddo AuBw— oap)p '(doy
0% 00tg I 1 1 W juud (jddy Jeyio 5 siexo)g oyadg-poddng 'ddis
cClg- sa)- s ¢ & g S BI2/HY “jwey wolsny Jed sintyd B p3/Buniipy
0% nO9g g o | anse|pfiieyn sseld - safed ¢im pray)sep S181131SMBN
ons' 8 1 1 sfeyoe4na¥00g Lo mmio_n_Em_ HOANHANO- |10 SUolieaunwwo Suoleziuolsng
0523 o | m_,nmu__anm p— sBujussiog mo_,om.mo _A:mm B
{'1dd= ) sieSpnq Buuies i pasyd Apeany 8lgendde j— sweiboiy Bulures|
0% 08 0 ‘paledionue suoN {"diony) sbunaepy Sunsuny sesuadyy [waes |
s ] Vv, .., . - s . . . . f
029'1% DgLg- % k- 0618 A 2l b (ajpwnsa) yuowsmessinoy y = | b yefoid ¥ LDheupIoe S Uiy Jayip 1y
ot 0% o0l 0518 0 t 0 JOIBUINIODD BYS-UT YOED )04 §elNasay JBYLD B apIND Wwpy 'Bulures) A01BUIBIRR D
0% 08 %0l - (U/DS2-0513) 18A8| Je1s Ag Aiea s8|BY pejsenbes se— spodey s8Ipnlg 'Bujuin-EIRY lejuatue|ddng
080°1L% 0z1g- %04 - 0518 8 1 8 (4/052-0518) |8nay |Jels AQ Aiea sejey peisenbal se— yiopm 00H py |pjuswe)ddng
%wal- {4/0S2-0518) (248} Jieis A9 Aien sajey suolieiueseld 'spodal ‘sashieur ‘sempnis ‘6 p— voddng uoleneag
%ol- (WD5Z-0818) 19a3] [=Is Ag Aiea s9jeY ‘A8Q) jrsodoid ‘suoneiusessy 'uoddng Bugsaw Jeplousyelg Aew
008' 18 00zs: a0l 05zt g 1 g {sinoyp) 1948 HaW 'aW ‘44 Buiuuely sdeig 1xep % diaj) ‘meiney ereg uoday dnosg 1507 WPy
009'c% onvg- 500 - oszs a1 L ol {8INOUE) (BAB| HdW 'O 'QUL ueddng yosessay » sieBpng 'ubiseq ‘Buninsucn ABaiRNg ey Bupnsucy reisusg
ey _’_5820 Jauped ! a;ﬂ Hnun 12191 Asuenbary

sajqesanag Juawsfeuemy . -
uoddng susApim-Aredwon

L e8Bed » Lo/oE/2

veddng ens/Auedwsy 1eyp iMeIaeAD Jabpng

ABerens jonuog §507 pue wawebeury yoiu ultesy



‘suonenbas Aoeapd ejgeondde sayo PUB YddiH 1u2.n0 yum asue|dwos u PeIoAlap B1e SBdjAIes |y
'SUOHIPUOS puB SWB) ADIMPIIOA NdH PUB 82119 10 S8poD ‘suohenfiss alvig puUE |RIBpRY BiQRoddE I'e yhm saueploosse u
Allenuepyuoo pue Aseaud Jasn JBLIBIUE pue AY|Bllusapyucd pue Aoeaud 1waped paosjoid Aisnolcby sAEMIR SBY Bp|pmpLIOpm NdH

'sabed juawnoop Jaylo uo pajou se 'SIUNDISIP B|qR|IEAR JALI0 pUE BlBDS jO Selou0os aqeoydde (|e uoj pelsnipe ese saolg
BRIMBIOM NdH UBnouy off saoiwes e o} sfiung 5 Adde Aus SJuno9sIq

‘8np adueEg a|geoidde BUL UC (%8 L=HdY) 89 Ajuisow o4} & nnou) spuswted aie
"81EP 80i0ay| Ucdn sABp 41 12U 8|geAed siE anp sjunowe ||y
‘Paundul uaym Ajaieiedas panioaul sIe $88) iayid v Luow yaes jo BuuwbBaq sy je padjoall ek see) paelden

. 'S88} udliglaoues puE suinuiuw siqenydde Jo) pasn OS[e 81 s39004d sS4} "paLINOLl LaYM
P2ING 1o 'siipauo alqe|ieae Aue Aq Joj med i anp junowe Buipuodseios vay; 'sajel pavoalold ueyy sayBly eue sajes (enjoe il

'80UBIBJaId JuBD UO PESE] 'PApuUNE 10 JESh ABajens 1xeu o) PIBMIO| PBILIEO JBLYB Bk sypaIs Bu ENEY
“1e8d AB=ENS JO pus |y 1ERA ABslens 2yl jo 3sInos ay) Bulnp paunouy sea) UCliE[@oUBD pUB 538) wnuwuw ‘sabelans
a|qesidde 1suiefe 1psio v se aalassl ut piay &1 unclwe jafprg Bupucdseloo uayl 'seies pejoalold uey) 1emo) ase saey [BMIOE |

‘Ajaleledss pa 1q 8i lusWNIOR syl W peloads 350Ul 0} |elusws|ddns $82IN08BI/SBIIAIES paisanhay

‘(suoneaijioads |puy pue

8lep We)s perabie) uc paseq g1ep-anp oaloid sje)w o] paliinba) HIBYD J8puly sIUBADRE YlUow 2 a)) {2poin pale)den Wdad
'sizefold jew jaup paslas BulpieBal sysoo sfeisoy

‘siefigrew yund Suipiefisl spalold UONBZIWOISND pajosjag

‘suoneypUCsaY puk 'sauapinb pajejal 885 sasUsdxe pue |sael 'auwy

palela) Bupnsuoa pue suelirziunww) 'sBuissains ‘sweiboud Buiues; sjqeoydde BuipieBal Aidde $89) Uo)ie|jacueD plepURlg

‘SudlienicuIay pue 'sauilapinf palejas sag ‘Bupinsuon pue Buiujey Buipiefal 1aaen B siom palgla)-glisuo 1oj ey jeIg
‘sapewwns Bupud ay) U pajou se BUSNIOM BY) |B SUOjEZIUNWW] B sBuiuealos uoyosiep Alleg

‘sUoNEIOUCHEY Bag

‘sunJ ssesd wolsno Lo mmumhgo\mmmhmucz

Bauwn eyl 1B saond Jeyddnsuopusa pue suoljeoylvads josfoad |euy us paseq sjuawnsnipe Buopd feury
‘setel uopedionied jeuy g pasn Selel uohedioniey

‘seahojdws Jo Jequiny |ejoL

uead syl jnoyBnosy) sany maeu 10} papasu a8q ARl 18y 580,A188/5801N05D) apnjoup jou ssop Buloud ‘pajou asmeyo §53|UM
‘BNp ypesysoueieq se (s)Bulg uo pejoa)jal aq M pue sabrispun/ssfielano o waluns sie sjeusEW pajutid wolsno |y
‘sBukys Aew cvoneoyineds pue sucndwnsse josloid se aBueys o 19alans e pue 'suswnoop lievep Bunsoddns u pazZile) se
sexe] pue abelsod 'Buddiys 'sesusdxs AR UCNEZIWDISND ‘S|ejialew ‘sl aiqeolidde My epniouy Alewiuns s

up 51560

eBeg .« |o/op SSICN JBUYID pUB SWIB] MBIABAD

aouedwog
SIUNooS)A

Suus | uswhey piepueig

ssfelangy

sabesspun SUQNBIDUDDRY

§20N0saYy pue S80IAI8S |BUDIIPPY

:BuipseBas Aldde Aewy S8oURAPE/SIISodan
'S894 UC|IE)IBoURD

BuipieBai Adde SLUN LU

‘Uo paseq aBueys o) 128lgns aue 81210

'SUDISN{OXB/5U0ISN|oUI 1RIBUBE)

ABereng joauog ssoq hue juawabeurpy ysiy ey




