COUNCIL WORKSHOP ITEM

ITEM: Public Works Facility Cleaning and Custodial Services
DATE: March 13, 2001
PREPARED BY: Stan Balicki, Specia Projects Coordinator

PURPOSE: Place extension of a cleaning and custodial services contract to Crystal
Maintenance Services Corporation for aterm beginning May 1, 2001 and
expiring April 30, 2002 on the Consent Agenda

BID AMOUNT:  $16,680 ACCOUNT: (001.942.0000.5430

DI SCUSSION:

Staff most recently presented a recommendation to extend the existing cleaning and custodial
services contract for the public works facility to the Village Council in April, 2000. This
recommendation was made after the evaluation of Crystal’sinitial contract term that was
awarded based upon the results of a competitive request for proposal (RFP) processin late 1999.
At that time, a six month contract was awarded to Crystal Maintenance Services Corporation in
the monthly amount of $1,390. Overall, prices from this RFP process were quoted as follows:

Company Monthly Price Annual Extension
Imperial Service Systems, Inc. $1,340.00 $16,080
Crystal Maintenance Services Co. $1,390.00 $16,680
ServiceMaster Commercial Cleaning, Inc.  $1,759.00 $21,108
Julian Service Industries Inc. $1,950.00 $23,400

The Village's contract with Crystal provides for a possible extension of up to two additional one
year periods under the same terms and conditions if approved and accepted by both the
contractor and the Village. Crystal has performed well during their initial contract term, and the
first one year extension, and they have committed to holding their price. As such, staff believes
it isin the Village's best interest to extend Crystal’s contract for the upcoming year.

Since the current contract does not provide for extensions beyond April 30, 2002, cleaning
services for the public works facility for May 1, 2002 and beyond will be bid some timein late
2001 or early 2002.

ATTACHMENT:
Agreement letter from Crystal Maintenance Services Corporation.

RECOMMENDATION:

Staff recommends that the Village Council consider extending a contract for cleaning and
custodial services for the public works facility to Crystal Maintenance Services Corporation for a
term ending April 30, 2002 at an annual price of $16,680.00. Funds are budgeted for such work
in account #001.942.0000.5430.

If you have any questions, or need additional information, please feel free to let me know.



MAIWNTENANCE

Lake Center Plaza
1699 Wall Street, Suite 504 Phone: (847) 228-6555
Mount Prospect, Illinois 60056 Fax: (847) 228-6588

Mount Prospect, March 7, 2001

Village of Downers Grove
Public Works Department

Mr. Stanley R. J. Balick
Special Projects Coordinator
5101 Walnut Avenue

Downers Grove, IL 60515-4074

Dear Mr. Balicki,

Thank you for the opportunity to be of service for another year.

CRYSTAL MAINTENANCE SERVICES CORP. is very much interested in extending our
janitonal service agreement under the same terms and conditions.

New contract will be from 05/01/2001 — 04/30/2002.

Thank you again for your time and consideration.

Your business 1s very much appreciated.

Truly,

CRYSTAL MAINTENANCE SERVICES CORP.
4 [ [
L G
Margb M. Kowalski

Accounts Representative

Accepted by: Date: , 2001

Village of Downers Grove
Downers Grove, IL 60515-4074




