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The 2017 Year in Review highlights the key 
accomplishments and significant measurable 
results of the past year. The achievements 
featured support the following goals of the 
Long-Range Plan:

•	 Steward of Financial, Environmental and 
Neighborhood Sustainability

•	 Exceptional Municipal Services

•	 Top Quality Infrastructure

•	 Strong, Diverse Local Economy

•	 Continual Innovation

The Village continued its exceptional 
performance during a time of transition and 
financial uncertainty brought on by the State 
budget crisis. The anticipation of and response 
to the State budget crisis allowed for the 
provision of desired services while positioning 
the Village for continual financial sustainability.

The successes of 2017 are the direct result 
of input and participation by the citizens 
of Downers Grove, effective Village Council 
leadership, and cooperative interactions among 
professional staff members in all departments.  
 
Sincerely,

 
David Fieldman

Village Manager

insideDG
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Sustainability...  
                     Financial, Environmental and Neighborhood

BALANCING ACT:  
No tipping the scales, this budget 
supports the Village. 

The Municipal Budget is the Village’s 
annual implementation plan of its 
mission and strategic goals. It aligns 
everyday operations and Village resources 
with community priorities outlined in 
planning documents such as the  
Long-Range Plan and the  
Comprehensive Plan.

The General Fund is the main operating 
fund for the Village, accounting for most 
Village services including Police, Fire, 
Public Works, Community Development, 
and other administrative and community 
service departments. The fund is also the 
repository for most general tax revenues 
including Property, Sales, Utility, Village 
distribution of the State Income Tax, as 
well as some other fees and charges.

Sound fiscal practices resulted in: 

•	 Successful independent financial 
audit and compliance with applicable 
laws and regulations.  

•	 Refunding of Downtown TIF Bonds  
in the amount of $122,5oo. 

•	 Receipt of over $900,000 in grants 
and other contributions.

•	 Maintained AAA Bond Rating  
by Standard & Poors. Downers Grove 
is one of only 23 municipalities in the 
state to garner this rating. 

•	 Award by Government Finance 
Officers Association (GFOA) for the 
Comprehensive Annual Financial 
Report (CAFR).
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Budget Highlights: 

•	 Balanced the budget and maintained reserves at recommended levels.  

•	 Experienced a $1.3 million reduction in General Fund revenues, driven by 
declines in sales tax and State  

Income Tax.

•	 Enacted measures to bridge the financial gap between expenses and revenue 
shortfalls:

 

SUSTAINABILITY 
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The  V i l l age  o f  Downers  Grove  was 
awarded  a  $ 10 ,000  g rant  to  r ep lace 
hydrau l i c  r e scue  too l s  used  by  the 
F i r e  Depar tment  to  d i sentang le 
veh i c l e  c rash  v i c t ims ,  a s  we l l  a s 
pe r fo rm func t i ons  in  spec i a l i zed 
r escue  s i tua t i ons .  The  g rant  was  awarded  by 
ComEd’s  P o w e r i n g  S a f e  C o m m u n i t i e s  program and  i s 

be ing  admin i s t e red 
by  the  Met ropo l i t an 
Mayors  Caucus ,  a 
r eg iona l  counc i l  o f 
275  governments  tha t 
f os t e r s  co l l abora t i on 
to  improve  the 
qua l i t y  o f  l i f e  f o r 
communi t i e s  in  
the  r eg ion .

The  Downers  Grove 
F i r e  Depar tment  has 
a  p r imary  r esponse 
a rea  o f  22  square 
mi l e s  and  rou t ine ly 
a ss i s t s  when  ma jo r 
inc idents  t ake  p l ace 
in  sur round ing  towns . 
The  new equ ipment 
w i l l  bene f i t  no t  on ly 
Downers  Grove ,  bu t 
a l l  o f  the  agenc i es 
tha t  share  pub l i c 
sa f e ty  r esources .

New Equipment Wish: GRANTED

Downers Grove 
Deputy Fire Chief 
Jeff Pindelski 
stated “The grant 
money helps to 
replace life-saving 
equipment that no 
longer meets 
the National 
Fire Protection 
Association 
standards which 
govern performance 
and safety features 
for powered rescue 
tools.”

SUSTAINABILITY 
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Preserving Downers 
Grove properties as 
historic landmarks 
is easier than ever. 

Cooperation between 
property owners, the 

Village, Friends of 
the Edwards House 
and the Downers 
Grove Historical 
Society, resulted 
in 9 landmarked 

properties in 2017, 
bringing the total in 

the Village to 20. 
13
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Preserving Downers Grove History

Mary Bailey loved the old Granville House 
in Bedford Falls, the fictional setting of the 
1946 film, “It’s a Wonderful Life.”  She saw 
charm and beauty in the architecture and 
dreamed of one day restoring that “drafty 
old barn” into a home to raise her family.  

In Downers Grove, there are many who 
feel as passionate as Mary Bailey about 
preserving their historic home. When 
the Village introduced a new Historic 
Preservation Ordinance, it became easier 

than ever to landmark a property. The success of the program can be measured 
by the nine properties that have been landmarked , which now brings the total 
number of properties landmarked in the Village to 20. 

•	 Pierce Downer House, 4437 Seeley Ave. 
Landmarked February 14, 2017

•	 Chilvers-Winters House, 4836 Middaugh Ave. 
Landmarked March 20, 2017

•	 Fairview Train Station 
Landmarked March 20, 2017

•	 Lottie McDougall House, 4709 Linscott Ave. 
Landmarked May 16, 2017

•	 Frank Rogers House, 5325 Fairmount Ave. 
Landmarked June 13, 2017

•	 Princeholm, 4714 Oakwood Ave.  
Landmarked October 3, 2017

•	 Daily-Black House, 735 Maple Ave.  
Landmarked November 14, 2017

•	 Cameron House by Harris Brothers, 4632 Main 
St. 
Landmarked December 12, 2017

•	 Century of Progress House, 1324 Maple Ave. 
Landmarked, December 12, 2017

Preserving your property as a historic landmark is simple and there’s no cost. 
Let us help you landmark your historic home today. 
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Exceptional Municipal Services

In June 2017, the Village Council updated the Comprehensive Plan 
which serves as the roadmap for future developments and community 
investment. The review process occurred over a 16-month period  
with valuable assistance from the Comprehensive Planning  
Ad Hoc Committee. 
 
The Comprehensive Plan identifies strategies for improving seven  
key focus areas of the Village including:  

•	 Ellsworth Industrial Park
•	 Butterfield Road
•	 Ogden Avenue
•	 Downtown Downers Grove 
•	 Fairview Avenue
•	 63rd Street  
•	 75th Street

 
The Council took specific interest in 
the downtown area to ensure that it 
remains a vibrant and walkable focal 
point of the community. Possible sites for 
redevelopment were identified and the 
physical characteristics of potential future 
buildings were considered with emphasis 
on height and density.  
 
Other elements of the Comprehensive Plan that were reviewed 
included the preservation and reinvestment in current housing stock.  
In addition, reinvestment opportunities in commercial corridors like 
Ogden Avenue and Butterfield Road were also discussed.  
 
Recent projects which meet the goals set forth in the Comprehensive 
Plan can be found on pages 20-25. 

Make No Small Plans
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In June 2017, the Village Council updated the Comprehensive Plan 
which serves as the roadmap for future developments and community 
investment. The review process occurred over a 16-month period  
with valuable assistance from the Comprehensive Planning  
Ad Hoc Committee. 
 
The Comprehensive Plan identifies strategies for improving seven  
key focus areas of the Village including:  

•	 Ellsworth Industrial Park
•	 Butterfield Road
•	 Ogden Avenue
•	 Downtown Downers Grove 
•	 Fairview Avenue
•	 63rd Street  
•	 75th Street

 
The Council took specific interest in 
the downtown area to ensure that it 
remains a vibrant and walkable focal 
point of the community. Possible sites for 
redevelopment were identified and the 
physical characteristics of potential future 
buildings were considered with emphasis 
on height and density.  
 
Other elements of the Comprehensive Plan that were reviewed 
included the preservation and reinvestment in current housing stock.  
In addition, reinvestment opportunities in commercial corridors like 
Ogden Avenue and Butterfield Road were also discussed.  
 
Recent projects which meet the goals set forth in the Comprehensive 
Plan can be found on pages 20-25. 

Rolling with the Lunches
In 2017, the Village engaged with 
mobile food vendors and other 
stakeholders to evaluate the Mobile 
Food Vendor permit process.

As a result, the Village amended the 
ordinance to simplify the permit 
process and encourage more mobile 
food vendors to apply in Downers 
Grove. 

MUNICIPAL SERVICES

Mmmmm...GET HAPPY! 
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   Building a Better Building Code
From homes to car dealerships and 
everything in between, many new 
construction projects took place  
throughout the Village in 2017.  
Building safety is important and Downers 
Grove works closely with homeowners, 
builders and developers to ensure that 
new structures are safe and reliable. 

insideDG sat down with Community 
Development Director Stan Popovich to 
discuss the Village’s recently updated  
 building codes and their importance.

Why are building codes so important?
In short, they provide a basic level of safety for the homes and businesses people 
utilize everyday. Better construction also makes buildings more resilient to 
catastrophes. This can result in less damage and hopefully lower insurance costs. 
Having reliable construction quality standards also makes the community more 
attractive to potential investors. 

Why did the Village update their building codes?
In general it’s a good practice to periodically review building codes to ensure that 
your standards are up-to-date with current construction and safety practices. 
We also took this opportunity to create clearer, more user-friendly requirements. 

18



MUNICIPAL SERVICES

From homes to car dealerships and 
everything in between, many new 
construction projects took place  
throughout the Village in 2017.  
Building safety is important and Downers 
Grove works closely with homeowners, 
builders and developers to ensure that 
new structures are safe and reliable. 

insideDG sat down with Community 
Development Director Stan Popovich to 
discuss the Village’s recently updated  
 building codes and their importance.

Why are building codes so important?
In short, they provide a basic level of safety for the homes and businesses people 
utilize everyday. Better construction also makes buildings more resilient to 
catastrophes. This can result in less damage and hopefully lower insurance costs. 
Having reliable construction quality standards also makes the community more 
attractive to potential investors. 

Why did the Village update their building codes?
In general it’s a good practice to periodically review building codes to ensure that 
your standards are up-to-date with current construction and safety practices. 
We also took this opportunity to create clearer, more user-friendly requirements. 

Is it true that the recent update resulted in a 50% reduction in the number of local 
code amendments? 
Yes, over time the number of local amendments increased as different issues 
rose to the forefront. As part of the update, we carefully reconsidered all of 
them for relevance and value in today’s construction environment. 

The ones that could no longer be justified were removed. Some of these 
issues are now addressed directly by the standard building codes, so a local 
amendment is no longer needed. By minimizing these local modifications, 
there are fewer barriers and surprises for those investing in the community.

How important is it that the Village’s building codes are aligned with other 
communities?
Predictable building codes are a key factor in attracting new business and 
development. By keeping a level playing field in comparison to neighboring 
communities, we can be sure that our regulations don’t hinder development 
opportunities. 

The Village recently received a new BCEGS score. What is the BCEGS? 
BCEGS stands for Building Code Effectiveness Grading Schedule. It measures how 
effectively a community performs the regulation of building construction 
activities.  It takes into account how up-to-date codes are, the practices used 
when issuing permits and conducting inspections, and the qualifications of 
building division staff. 

Downers Grove’s BCEGS scores have improved. Why is that important? 
Yes, our scores have improved and we’re definitely excited because it means 
that our efforts to keep buildings safe, while encouraging investment, have 
paid off. A higher score 
indicates that we have 
up-to-date building codes 
and that those codes are 
administered in a way 
that may result in the 
Village experiencing less 
catastrophic damage in a 
natural disaster. Business 
owners in communities 
with high BCEGS scores 
and excellent ISO ratings, 
like Downers Grove, benefit 
from lower insurance rates.
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Economic Development

Soaring to New Heights: 
Rexnord Aeronautical Engineering 
Headquarters
 
Rexnord is building a new manufactuing facility and 
aerospace headquarters in the Ellsworth Industrial Park.  

This is a huge win for the Village, DuPage County, 
and the State of Illinois. 
 
Rexnord employs about 8,000 employees worldwide. 

   Flavorchem Expands Their Campus

   The plan:
•	 Invests in a long established 

local business and expands the 
employment base.

•	 Upgrades existing buildings by 
constructing new additions.

•	 Improves wayfinding and 
pedestrian connectivity  
and safety.

•	 Improves parking lots by replacing parking spaces with landscaped, 
stormwater best practices engineered designs.

•	 Expands a headquarters use that is compatible with both light 
industrial and office uses.
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ECONOMIC DEVELOPMENT

Freshening Up Meadowbrook Center
 
The Village facilitated reinvestment in the Meadowbrook 
Shopping Center by 
approving the construction 
of a Walgreens pharmacy 
at the southwest corner 
of Woodward Avenue and 
63rd Street. In conjunction 
with this new construction, 
there will be improvements 
made to the entire plaza, 
including the facade and parking lot. 

The new Walgreens facility will include a convenience store, 
drive-through pharmacy and ample parking spaces. 

   Flavorchem Expands Their Campus

   The plan:
•	 Invests in a long established 

local business and expands the 
employment base.

•	 Upgrades existing buildings by 
constructing new additions.

•	 Improves wayfinding and 
pedestrian connectivity  
and safety.

•	 Improves parking lots by replacing parking spaces with landscaped, 
stormwater best practices engineered designs.

•	 Expands a headquarters use that is compatible with both light 
industrial and office uses.
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Facilitated Retention & Improvements 
to Pugi Mazda

•	 Improved economic performance by 
expanding inventory storage area. 

•	 Incentives offered to remodel the 
showroom to current Mazda standards.  

Downers Grove is a Premier Location for 
Class A Office, Retail and Industrial Projects

Downers Grove Economic Development Corporation
630.729.0380          5159 Mochel, Downers Grove

www.DGEDC.com
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•	 Downers	Grove	is	located	in	the	heart	of	the	I-88	and	
I-355	corridors,	22	miles	west	of	Chicago	

•	 O’Hare	International	Airport,	Midway	Airport	and	
Chicago’s	Loop	are	all	less	than	30	minutes	away	

•	 Downers	Grove	has	three	Metra	stations	offering	
commuter	rail	service	to	Union	Station	in	Chicago

Rexnord Aerospace Headquarters

Art Van Furniture Flagship Store

Downers	Grove

Set your Sites on Downers Grove
This site will be 
redeveloped with  
three retail/commercial 
buildings and parking. 
The project is expected 
to be substantially 
completed by  
August 2018.

The renewed site is 
projected to generate 
$70,000 to $100,000 in net sales tax revenue per year for the 
Village and $23,600 per year in incremental property taxes. 

Revitalizing Ogden Avenue at Main Street 

Redevelopment of the Ogden Avenue corridor is a key component 
of the Comprehensive Plan. 

ECONOMIC DEVELOPMENT
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Downers Grove is a Premier Location for 
Class A Office, Retail and Industrial Projects

Downers Grove Economic Development Corporation
630.729.0380          5159 Mochel, Downers Grove

www.DGEDC.com
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Set your Sites on Downers Grove
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ECONOMIC DEVELOPMENT

The Downers Grove Downtown 
Management Corporation is a non-profit 
organization established to enhance and 
support downtown business.  
 
Several events are hosted during the year 
that generate excitement, attract consumers 
and invite guests to experience our vibrant 
community. 

Partners in Dime...and Dollars
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The property at 216 
Ogden Avenue is owned 
by Lincoln and will be 
redeveloped with the 
construction of a certified 
pre-owned automobile 
dealership. They will make 
on-site improvements 
including the construction 

of a showroom, a new front façade, the addition of a free-standing 
sign, repair to the existing parking lot, landscaping, and maintaining 
screening on the northern lot line in compliance with the Ogden 
Avenue Master Plan.

The dealership is expected to generate $22 million in annual  
taxable sales and be complete by July 2018. 

Tailor Made for Renovation
This property consists of one parcel 
with a 5800 sq. ft. building located 
at 5117 Main Street. The Village has 
owned this parcel since 2001, and it 
was originally to be sold as part of 
the Acadia on the Green redevelopment 
project. Due to the condition of the 
building, it has been vacant for the 
last several years. 
 
A developer purchased the property and will remodel the existing 
building into commercial retail/office space, scheduled to be 
completed by late August 2018. 

Partners in Dime...and Dollars

Attracted Lincoln Certified Pre-Owned  
Sales Center
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INFRASTRUCTURE
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Pocket Solution for Potholes...and more. 

Innovation

Communicate directly with the Village and 
report issues quickly with the new Downers 
Grove Community Response Center (DG CRC) 
App. Submit requests for service, receive 
automatic updates, make online payments, 
and more with your iPhone or Android device.  

The app is  
available now  
in the App Store  
for iPhone or  
Google Play. 

With DG CRC it’s 
easy to submit a 
request using text 
or photos, and the 
mapping tool helps 
pinpoint the exact 
location.  

The app also links 
to the Village 
website, Facebook, 
Twitter, and YouTube 
pages. It truly puts 
Downers Grove at 
your fingertips. 

Launched New CRC APP
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INNOVATION

Pocket Solution for Potholes...and more. 







Leadership

Sharing Our Government Expertise
Village Manager Dave Fieldman
•	 DuPage Mayors and Managers Conference (DMMC) Board of 

Directors and Chair of Managers Committee
•	 DMMC Governmental Leader of the Year

Village Attorney Enza Petrarca
•	 Illinois Local Government Lawyers Association Board of Directors 

and Chair of Professional Development Committee
•	 DuPage Mayors and Managers Conference Regulatory Issues 

Committee and Legislative Committee

Deputy Village Manager Mike Baker
Illinois City-County Management Association (ILCMA) President

Management Analyst Megan Miles
•	 Illinois Association of Municipal 

Management Assistants (IAMMA) 
Programming Committee

•	 Legacy Project Communications 
Committee

Public Works Director Nan Newlon
•	 Chair, College of DuPage Public Service Institute Steering 

Committee 
•	 Chair, Illinois Municipal League  

Public Works Committee
•	 Board of Advisors, Northern Illinois University Masters of Public 

Administration

Emergency Management Coordinator Mary Pratt
•	 Illinois Emergency Management Agency (IEMA) Training 

Summit Advisory Committee
•	 IEMA Training and Exercise Committee
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LEADERSHIP

Fire Chief Jeff Pindelski
•	 Mutual Aid Box Alarm System (MABAS) Division 16  

Vice President
•	 Good Samaritan Hospital Chiefs Committee Co-Chair

Police Chief Kurt Bluder
•	 DuPage Metropolitan Enforcement Group (DuMeg)  

Executive Board
•	 Felony Investigative Assistance Team (FIAT)  

Vice Chairman of the Executive Board
•	 DuPage Chiefs of Police Association  

Executive Board
•	 Emergency Telephone System Board Policy  

Deputy Police Chief Shanon Gillette
•	 DuPage Senior Managers President
•	 Illinois Chiefs of Police Education and Programs Committee
•	 DuPage Chiefs of Police Association; Liaison to the DuPage 

County 100 Club
•	 Local Emergency Planning Committee  

Law Enforcement Representative

Deputy Police Chief Bill Budds
FIAT Special Events Coordinator

Detective Sergeant Jeremy Thayer
•	 FIAT Major Crimes Unit Commander
•	 DuPage County Fire Investigation Task Force  

Assistant Commander

Sergeant Jeff Dezur
FIAT SWAT Team Commander
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“Shhh. My friend is 
sleeping and I don’t 
want to wake him, so 
you have to be very 
quiet”, says Firelady 
Marsha to a class of 
pre-schoolers at  
Indian Boundary 
YMCA. “Nick, are 
you home?” she 
asks, burrowing 
her head inside a 
firehouse-shaped 
backpack to coax 
her companion 
out. After a 
brief moment 
of negotiation, 
little feet emerge, 
followed by the 
soft, green shell of 
Nick—a stuffed turtle.  

The children agree with 
Firelady Marsha that 
because Nick lives and 
sleeps in his shell, it 
is his home. And what 
should every home have 
where they sleep? A 
brave helper from the 
class helps find the 
answer inside of Nick’s 
home—a smoke alarm. 

With a press of the 
button, Firelady Marsha 
has the children listen to 
the sound of the alarm 

and imparts that it 
means to “Get Out and 
Stay Out.” This is just 
one message the children 
will learn during Firelady 
Marsha’s visit. 

During the months of 
January and February, 
the Downers Grove Fire 
Department visits area 
pre-schools to talk about 
fire safety. The lessons 
are age appropriate and 
taught in an interactive 
manner using props and 
stories that make it easy 
for little ones to 
understand basic fire 
safety concepts.  

“You have to remember 
to look at things from a 
child’s perspective and 
bring the message down 
to their level,” 

says “Firelady” Marsha 
Giesler, Public Education 
Officer.  For example, 
a firefighter dressed 
in bulky, protective 
gear may be perceived 

by young 
children as 
scary. Giesler 
allays this 
common fear 
by allowing 
the kids to 
help her get 
dressed for a 
fire, reminding 
them all the 
while that 
there is no 
need to “fear 

the gear”, because it’s 
just her underneath the 
clothes, boots and special 
breathing mask. The 
message learned is that 
kids shouldn’t hide from 
a firefighter because they 
are here to help. 

Marsha Giesler, recipient of the Dr. Anne W. Phillips  Award for leadership in Life Safety Education. 
(Presented by Congressional Fire Services Institute and the International Fire Training Association.)

Top Honors for Fire Department  
Educator
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The 100 Club of DuPage 
County presented Downers 
Grove Firefighter/Paramedics 
(FF/PMs) Quinn Triplett, 
Scott Sohn and Andrew Hoff 
with their Award of Valor at 
its 2017 Annual Meeting and 
Valor Awards Night.

On February 4, 2017, 
Downers Grove Engine 
Company 3 encountered a 
single family home heavily 
engulfed in fire on the first 
floor with an occupant 
trapped in a second floor 
bedroom. Engine 3 and 
Medic 3 simultaneously 
started a fire attack and 
attempted an interior rescue, 
but were driven back by the 
extreme fire conditions.  
After arrival of 
other Downers 
Grove Fire 
Department 
companies, 
Engine 3 again 
attempted an 
interior rescue 
in the face of 
personal injury 
and risk of life. 
The victim was quickly 
found and removed through 
a window. Downers Grove 
FF/PMs Triplett, Sohn and 
Hoff displayed outstanding 
courage and determination 
that enabled the victim to be 
located and removed from 
the structure.  The victim 
was transported to Good 
Samaritan Hospital where 
she later succumbed to her 
injuries. 

The 100 Club 
President, Lisa 
Savegnago, 
presented the 
Award of Valor 
during the 
annual dinner. 
“An act of valor 
is defined as an 
action above and 
beyond the call of 
duty; and when 
a person exhibits 
exceptional courage, 
extraordinary decisiveness, 
and presence of mind as 
well as unusual swiftness 
of action, regardless of his 
or her personal safety, in an 
attempt to save or protect 
human life”, said Savegnago.  

“Tonight we recognize three 
extraordinary individuals 
for their quick thinking, 
selflessness and exceptional 
courage. They are 
firefighters and paramedics 
who went beyond the call 
of duty to risk their lives 
for their fellow citizen. It’s 
with great honor that The 
Hundred Club of DuPage 
County bestows the 2017 
Award of Valor to FF/PMs 

Quinn Triplett, Scott Sohn 
and Andrew Hoff .”

Mayor Martin Tully 
stated,“Here in Downers 
Grove we have great respect 
and admiration for members 
of our public safety teams. 
The bravery exhibited 

by Firefighter/
Paramedics 
Triplett, Sohn 
and Hoff, is 
just one reason 
why the entire 
Downers Grove 
Fire Department is 
held in such high 
regard.” 

“The actions that 
Firefighter/Paramedics 
Triplett, Sohn and Hoff 
are being recognized for 
exemplify the highest 
standards of the fire service 
and are an example of the 
great people that make up 
the Downers Grove Fire 
Department”, said Chief Jeff 
Pindelski, Downers Grove 
Fire Department. 

 “An act of valor is defined as an action   
    above and beyond the call of duty; and   
    when a person exhibits exceptional 
    courage, extraordinary decisiveness, and 
    presence of mind ....”

Downers Grove Police Department
Illinois Metropolitan Enforcement Group  
Director’s Award

An officer in our ranks has received this prestigious 
honor for his contributions in wide-scale undercover 
investigations. The officer has received four 
certificates of recognition since their involvement 
with the DuPage Metropolitan Enforcement Group 
(DUMEG).

The actions of this officer and colleagues resulted in keeping illegal  
drugs off the streets and the incarceration of dangerous criminals. 
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100 Club Recognizes Class Act of Valor



LEADERSHIP

American Heart Association “Mission: Lifeline” Gold Status

Mission: Lifeline is an American Heart Association coordinated, proactive 
system of care that turns first responders, hospitals and other healthcare 
providers into a team that uses proven guidelines and best practices to treat 
patients suffering from acute coronary syndrome, including heart attacks. 
The goal: help save lives and improve patient outcomes, from symptom 
onset all the way through cardiac rehabilitation.
 
In order to achieve Gold Status, the Downers Grove Fire Department had to 
provide statistics for patients served that were suffering from heart attacks 
and strokes. The American Heart Association states that patients having 
a heart attack should have a 90-minute EMS to balloon time, which is 
the time period from when responders arrive to when the patient receives 
definitive treatment at the hospital. The team must meet that benchmark a 
certain percentage of the time to qualify and maintain Gold Status.

Downers Grove Police Department
Illinois Metropolitan Enforcement Group  
Director’s Award

An officer in our ranks has received this prestigious 
honor for his contributions in wide-scale undercover 
investigations. The officer has received four 
certificates of recognition since their involvement 
with the DuPage Metropolitan Enforcement Group 
(DUMEG).

The actions of this officer and colleagues resulted in keeping illegal  
drugs off the streets and the incarceration of dangerous criminals. 

37



LEADERSHIP

Safety Education Rocks 

The department also offers free child 
safety seat fittings, by appointment. 

The Downers Grove Police 
Department is active in schools, 
presenting programs to 
students about bullying, bike 
safety and stranger awareness. 
Programs are tailored to the 
age level of the students to 
help them understand the 
importance of the content. 

Safety Town is a one-week 
program designed to provide 
early childhood safety training 
for children ages five and six.
The program is offered during 
the summer and is very popular 
with both parents and kids. 
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   OUR COMMUNITY




