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SECTION 1. NARRATIVE SUMMARY OF QUESTIONNAIRE RESULTS 
 
A. Introduction 
Every other year, the Village conducts a resident 
survey for the purpose of gathering the opinions, 
concerns and general feedback of Downers Grove 
residents.  The results of the survey are used to 
evaluate current priorities and make decisions 
regarding future resource allocation.  
 
B. Definitions and Methodology 
 
Definitions 
Random sampling - Since it is not feasible to survey 
everyone in Downers Grove, a sample population (a 
portion of the whole) is selected to represent the 
community. During the selection process, everyone 
has the same chance to be selected: no particular 
group is systematically excluded from the selection, 
and no particular group is more likely to be included.  
Random sampling allows one to make the sample as 
representative as possible to the whole population. 
Of course, the results are not exactly the same as the 
results if the entire population is included.  In this 
analysis, certain statistical procedures are applied to 
see how different the sample is from the entire 
population. 
  
Correlation - Correlation is the relationship between 
two variables.  In a statistical sense, correlation refers 
to the causal relationship between or among 
variables: changes in one variable cause certain 
changes in other variables.  For example, people with 
no children tend to provide different scores to the 
question regarding street safety from those given by 
respondents who have children. 
  
In offering a conclusion based on statistical analysis, 
certain phrases such as “more than likely” or “it 
tends to” will be used, meaning that what can be 
concluded is only a tendency or a trend, or a possible 
correlation between or among variables. 
 
Survey Procedure 
The sample selection is based on the Village’s water 
billing records. The entire water billing record 
database was sorted by address number so that there 
was no geographic pattern in the database. Starting 
from the third record, every third record was 
selected. This sampling procedure is known as 
“systematic selection with a random start.” Before 
the survey questionnaires were mailed, a postcard 
was sent to each of the selected residents, notifying 
them about the survey.  In August, 3,239 survey 

questionnaires were mailed. By the end of October, 
1,627 households had responded to the survey, 
resulting in a 50% response rate, the highest among 
all surveys conducted by the Village. 
  
Validity Check 
One measure utilized to see if there are sampling 
biases is evaluating the early responses versus late 
responses.  This argument assumes that people who 
like or dislike the Village’s services are more likely 
to fill out the survey questionnaire than those who do 
not care or have no opinions about the Village’s 
services.  By translating this argument into the 
survey result, we would see that people who have 
strong feelings about Village services would return 
the survey early.  However, by statistically checking 
the dates of the survey being returned against each of 
the scores, such a pattern was not found.   
  
In the survey, residents were asked to provide some 
information about themselves (Qs73 to 81). The 
reason for such personal information is twofold.  One 
is that the personal background information enables 
us to apply certain statistical procedures to check the 
validity of the survey.  In social studies there is no 
true experiment.  In our analysis, we want to know 
whether residents responded to the questionnaire 
based on the quality of the services they received or 
based on their own personal feeling about the quality 
of the service. If the personal information is highly 
correlated with the ratings, we may not be able to 
conclude whether the services provided by the 
Village are good or bad, because in receiving the 
same services, two residents may think differently as 
the result of, for example, different educational 
backgrounds. The following sections are a validity 
analysis based on these variables. 
 
Geographic Distribution.  The survey divides the 
community into four areas.  Certain statistical 
analysis was conducted to determine whether the 
quality of service is related to a particular area. Each 
of the past five years, the residents from the four 
areas responded to the survey in similar proportions, 
respectively. In addition, similar distribution patterns 
were shown for the past six years. This means that 
not only the four areas are well represented in the 
survey, but also the survey sampling method is 
consistent. Table 1 shows the comparison. 
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Table 1: Percentages of Responses by Areas 
(N-S Divider: Railroad Tracks; E-W Divider: 
Highland/Main/Lemont) 
 
Area/ 
Year 

North- 
east 

South- 
East 

North- 
west 

South-
west 

2005 18.7% 18.9% 28.8% 33.6%
2003 18.2% 27.0% 20.6% 34.2%
2001 19.8% 29.3% 21.8% 30.0%
2000 20.2% 26.8% 21.7% 31.2%
1999 23.8% 22.0% 21.0% 33.2%

  
Respondents’ Personal Characteristics.  Based on the 
results of the survey, there have not been any 
significant differences among variables used to 
measure the respondents’ personal characteristics 
such as gender, age, education level, income level, 
etc.  This means that the survey instrument including 
the sampling procedure and the questionnaire is 
reliable.  In the past years, the personal 
characteristics of survey respondents did not change 
significantly, indicating that if there were changes in 
the ratings of the services provided by the Village, 
the changes can be considered as the reflection of the 
quality of Village’s services. 
  
The survey team is satisfied with the results of the 
validity check. 
 
C. Survey Results and Analysis 
  
Government Services 
Each of the survey questions is designed to measure 
service quality, e.g., snow removal, street cleaning, 
etc. or general community perceptions.  To allow for 
the measurement of performance, the survey used a 
five-point scale ranging from Very Poor to Very 
Good.  An overwhelming majority of our residents 
evaluated the services provided by the Village 
favorably, resulting in an unusual curve on the scale. 
More significantly, such a result has been shown 
consistently since 1997.   The comparison with the 
results of the 2003 survey is also noteworthy, as 
nearly all of the categories reflected improvement in 
the overall satisfaction score for the 2005 results.    
  
Technology Issues  
There is a nation-wide effort by government agencies 
at all levels to utilize current information technology 
in improving services. The Village of Downers 
Grove has been taking on some ambitious efforts to 
move in that direction.  
  

From surveys conducted in the past years, we 
observed an increasing number of residents who own 
a PC at home. This year’s survey indicates that the 
trend continues. While the number of families that 
own one (or more) home PC remains at 88%, the 
number of families that connect to the Internet 
jumped by 4%, and the number of families that 
connect to the Internet based on broadband increased 
by 20% in two years. Utilization of broadband 
connection jumped sharply in the past 5 years as 
shown in Table 2. 
 
Table 2: Use of Technology 
  
Year Home PC Internet Cable/DSL 
2005 88.4% 95.5% 67.4% 
2003 88.0% 91.9% 47.3% 
2001 81.0% 71.0% 24.0% 
2000 81.9% 83.2% 19.2% 

 
The high level access to the Internet by our residents 
indicates that our community is becoming more and 
more digital, paving the way for more E-government 
services from the Village.  
  
Open-Ended Response Questions 
In this survey, Q70, Q72 and Q73 were designed to 
collect residents opinions based on their own 
priorities.  Responses were grouped into broad 
categories and the results of that categorization 
process appear below. 
 
Q70: What do you think will be the three most 

significant problems Downers Grove will face 
within the next five years?  

 
Items 2005* 2003 

Teardowns 
Taxes 
Traffic 
School 
Affordable Housing 
Redevelopment 
Budget 
Overcrowding 
Downtown   
   Redevelopment  
Crime 

1[258] 
2[239] 
3[230] 
4[169] 
5[132] 
6[100] 
7[ 74] 
8[ 62] 

 
9[ 54] 

10[ 50] 

- 
2[237] 
1[372]
8[ 54] 
5[ 64] 
4[103]
7[ 59] 

- 
 

3[114]
10[49] 

 
      * Total Reponses to this question: 1,368 
 
The two-year comparison shows that Teardown 
appears to be a major concern of the community, and 
more significantly, this issue was not even on the 
“top 10 list” two years ago. As Tax and Traffic 
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remain top issues, Downtown Development dropped 
from Number 3 two years ago to Number 9 in 2005. 
 
Q72: In which three areas do you think the Village 

can make the greatest improvement in the 
quality of its overall services? 

          
Items 2005* 

Street maintenance 
Downtown development 
Leaf pickup 
Snow removal 
Traffic 
Drainage 
Street lighting 
Tree trimming 
Teardowns 
Enforce speed limits 

1[120] 
2[ 54] 
3[ 45] 
4[ 44] 
5[ 40] 
6[ 38] 
7[ 38] 
8[ 38] 
9 [ 36] 
10[ 35] 

       
      * Total Reponses to this question: 488 
 
Q73: List three ways how the Village of Downers 

Grove can improve its customer service? 
 

Items 2005* 
Two Amnesty days 
Helpful attitudes 
Response time 
Free leaf pickup 
Listen to residents 
Extended hours 
Improve the website 
Eliminate voicemail 
Simplified permit process 
Return calls 

1[87] 
2[44] 
3[37] 
4[32] 
5[27] 
6[21] 
7[19] 
8[16] 
9[13] 

10[11] 
 
     * Total Reponses to this question: 307 
 
This question is new in the 2005 Survey, and it asks 
residents to suggest areas for improvement in 
Village’s customer services. Although the number of 
responses to this question is small, the result may be 
a good indicator of areas of concern by residents. 
 
Q71: The Village will be conducting its annual 

refuse Amnesty Day during the week of 
September 26 (2005). In the future, would you 
prefer to have a spring or fall Amnesty Day?  

 
Spring Amnesty Day:    460, 44.6% 
Fall Amnesty Day:        572, 55.4% 
 
 Total Reponses to this question: 1,032 
 
  

Comments 
The 2005 Survey offered an opportunity to the 
residents to write down their comments, questions 
and complaints, and send them in with the survey 
(See Section 4). These comments offer valuable 
input from our residents regarding a variety of 
service delivery issues. The Village staff reviewed 
these comments and used the Citizen Response 
Center to coordinate response. Except for being 
retyped, these comments are presented exactly as 
they were submitted; even misspelled words were 
not corrected.  
 
D. Conclusion 
Measuring the performance of a municipal 
government is a difficult task because there is no 
“hard evidence,” such as profits, used heavily in the 
private sector. Therefore, the survey becomes an 
important tool for measuring the performance of the 
Village. The process requires the efforts of both the 
Village and the residents. The survey team would 
like to thank Downers Grove residents for their 
participation. 



SECTION 2. GRAPHICAL SUMMARY OF QUESTIONNAIRE RESULTS 
This section illustrates how residents responded to the survey questions in individual bar graphs, grouped by 
section.  The number that appears before every label corresponds to the survey question number, while the 
number within the parentheses is the total number of responses received for that question. 
 
Questions 1-6: Please rate the quality of the following: 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3.  Downers Grove as a place to retire (1383)

4.  Downers Grove as a place that promotes diversity (1477)

6.  The quality of cultural activities in the Village (1548)

5.  The overall quality of your neighborhood (1609)

1.  Downers Grove as a place to live (1618)

2.  Downers Grove as a place to raise children (1461)

Very Good
Good
Fair
Poor
Very Poor

Questions 7-26: Please rate the overall quality of the following Village of Downers Grove service areas:  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

14.  Weed control on vacant property (1290)

18.  Planning and development (1218)

16.  Building permit view (865)

17.  Storm water permit review (614)

26.  Village's response to citizen concerns and inquiries (1274)

10.  Street maintenance (1593)

11.  Parkway tree maintenance (1575)

9.  Street lighting throughout the Village (1605)

15.  Mosquito control (1511)

12.  Storm drainage system in your neighborhood during rain (1585)

8.  Street cleaning (1573)

23.  Public access TV service (Ch-6) (1186)

25.  Information on the Village website (1109)

24.  Village publications and printed information (1555)

7.  Snow removal (1614)

19.  Police services (1557)

13.  Water quality (1600)

21.  Emergency medical services (1334)

20.  Fire services (1459)
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Questions 27-33: Please rate the quality of the interaction you’ve experienced with the following Village 
staff in the past 12 months. 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

28.  Code Services front counter staff (504)

30.  Public Works staff (726)

27.  Village Hall receptionist/Finance front counter staff (775)

32.  Village Clerk's staff (560)

34.  Police Department staff (1440)

31.  Fire Department staff (595)

Very Good
Good
Fair
Poor
Very Poor

 
Questions 34-38: How important to you are the following sources of information regarding Village activities 
and services? 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

40.  DGTV Channel 6

43.  Village E-newsletter

42.  Village and Business Directory

Word of mouth

41.  Quarterly Village newsletter

39.  Village Corner (in the DG Reporter)

45.  Metropolitan area newspapers

44.  Village website

46.  Local newspapers

Very Important

Somewhat Important

Not Important

Questions 58-65: To what extent do you agree with the following?     

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

59.  Downers Grove property taxes are low compared to other
municipalities

61.  The Village of Downers Grove government is open to citizen
involvement

63.  I am pleased with the overall direction the Village is taking

58.  I receive a good value for the taxes I pay

62.  Village staff conducts themselves in a professional manner

65.  Downtown redevelopment is moving in the right direction
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Section 3. NUMERICAL & COMPARATIVE SUMMARY OF SURVEY RESULTS 
The result of each survey question is shown side-by-side with that of the 2003 Citizen Survey, offering an 
opportunity to compare not only the satisfaction scores of the two years, but also to see the changes among 
the five-point scale. The changes on the scale point may help explain change of the satisfaction rate. For 
example, the satisfaction scores for Street Lighting are 75 (2005) and 71 (2003), respectively. As it shows a 
4-point improvement in the overall score, the percentage of residents who selected Very Good jumped 7.1% 
from 11.8% to 18.9%. For another example, the question for Police Services scored an overall satisfaction 
rate of 85, only one point higher than 2003. However, the percentage of residents who selected Very Good 
increased 4%, which indicates a significant improvement. 
 
In addition, the Survey Team utilized an Overall Satisfaction Rating (OSR) to measure how residents evaluate 
each of the services provided by the Village is given. The formula used to calculate the OSR is discussed 
below. 
 
• The Overall Satisfaction Rating is obtained by dividing the actual rating point by the total highest 

possible rating point.   
 
• The Total Actual Rating Point is obtained by multiplying the number of respondents for each response 

(1 through 5) and adding these products together to get the actual total rating point. 
 
• The Total Highest Possible Rating Point is obtained by multiplying the value of the highest possible 

rating (5 if there are 5 choices) by the total number of respondents.   
 
Example: 
 
Downers Grove as a place to live 
 
 

1.5 Very Good ………………….. 1,068/66.0% (5 x 1,068) = 5,340 
1.4 Good ………………….. 492/30.4% (4 x 492) = 1,968 
1.3 Fair ………………….. 45/2.8% (3 x 45) = 135 
1.2 Poor ………………….. 11/0.7% (2 x 11) = 22 
1.1 Very Poor ………………….. 2/0.1% (1 x 2) = 2 
No Opinion/Did not check ………………….. 9  
 
 Total Actual Rating Point:

 
7,467 

 
 
To obtain Total Highest Possible Rating Point: 
 1,627 – 9 = 1,618 
 (total respondents) – (did not check this question) 
 1,618 x 5 (highest possible rating) = 8,090 
 7,467 (Total Actual Rating Point) / 8,090= 0.92 
 
 The OSR for this service is 92%. 
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2003 Survey 2005 Survey 

Downers Grove as a place to live 
1.5 Very Good........................................ 830/64.1% 
1.4 Good................................................ 406/31.4% 
1.3 Fair.....................................................  52/4.0 % 
1.2 Poor .....................................................  5/0.4 % 
1.1 Very Poor.............................................  2/0.2 % 
1.0 No Opinion/Did not check ............................... 6 

Satisfaction score: 92 

Downers Grove as a place to live 
1.6 Very Good...................................... 1068/66.0% 
1.5 Good................................................ 492/30.4% 
1.4 Fair.....................................................  45/2.8 % 
1.3 Poor .................................................... 11/0.7 % 
1.2 Very Poor.............................................  2/0.1 % 
2.0 No Opinion/Did not check ............................... 9 

Satisfaction score: 92 
Downers Grove as a place to raise children? 

1.7 Very Good........................................ 769/63.5% 
2.4 Good................................................ 396/32.7% 
2.3 Fair...................................................... 40/3.3 % 
2.2 Poor ...................................................... 3/0.2 % 
2.1   Very Poor …………………………………3/0.2 % 
3.0 No Opinion/Did not check ............................. 90

Satisfaction score: 92 

Downers Grove as a place to raise children? 
1.8 Very Good........................................ 966/66.1% 
2.5 Good................................................ 454/31.1% 
2.4 Fair...................................................... 39/2.7 % 
2.3 Poor ...................................................... 1/0.1 % 
2.1   Very Poor …………………………………1/0.1 % 
4.0 No Opinion/Did not check ........................... 166

Satisfaction score: 92 
Downers Grove as a place to retire 

1.9 Very Good........................................ 272/24.8% 
3.4 Good................................................ 394/36.0% 
3.3 Fair................................................... 303/27.7% 
3.2 Poor ....................................................  91/8.3% 
3.1 Very Poor............................................. 35/3.2% 
5.0 No Opinion/Did not check ........................... 206

Satisfaction score: 74 

Downers Grove as a place to retire 
1.5 Very Good........................................ 368/26.6% 
3.4 Good................................................ 489/35.4% 
3.3 Fair................................................... 350/25.3% 
3.2 Poor ..................................................  125/9.0% 
3.1 Very Poor............................................. 51/3.7% 
1.0 No Opinion/Did not check ........................... 244

Satisfaction score: 74 
Downers Grove as a place that promotes diversity 

4.5 Very Good........................................ 253/22.1% 
4.4 Good................................................ 502/43.8% 
4.3 Fair................................................... 298/26.0% 
4.2 Poor ..................................................... 76/6.6% 
4.1 Very Poor............................................. 16/1.4% 
2.0 No Opinion/Did not check ........................... 156

Satisfaction score: 76 

Downers Grove as a place that promotes diversity 
4.6 Very Good........................................ 347/23.5% 
4.5 Good................................................ 616/41.7% 
4.4 Fair................................................... 390/26.4% 
4.3 Poor ..................................................... 98/6.6% 
4.1 Very Poor............................................. 26/1.8% 
3.0 No Opinion/Did not check ........................... 150

Satisfaction score: 76 
The overall quality of your neighborhood 

1.6 Very Good........................................ 622/48.3% 
5.4 Good................................................ 543/42.1% 
5.3 Fair.................................................... 103/8.0 % 
5.2 Poor ..................................................... 16/1.2% 
5.3 Very Poor..............................................  5/0.4% 
4.0 No Opinion/Did not check ............................. 12

Satisfaction score: 87 

The overall quality of your neighborhood 
1.7 Very Good........................................ 761/47.3% 
5.5 Good................................................ 722/44.9% 
5.4 Fair.................................................... 111/6.9 % 
5.3 Poor ....................................................... 13/.8% 
5.3 Very Poor................................................. 2/.1% 
5.0 No Opinion/Did not check ............................. 18

Satisfaction score: 88 
The quality of cultural activities in the Village 

6.5 Very Good........................................ 274/22.9% 
6.4 Good................................................ 618/51.8% 
6.3 Fair................................................... 256/21.4% 
1.8 Poor ..................................................... 39/3.3% 
6.1 Very Poor............................................... 7/0.6% 
6.0 No Opinion/Did not check ........................... 107

Satisfaction score: 79 

The quality of cultural activities in the Village 
6.6 Very Good........................................ 399/25.8% 
6.5 Good................................................ 776/50.1% 
6.4 Fair................................................... 327/21.1% 
1.9 Poor ..................................................... 34/2.2% 
6.1 Very Poor............................................... 12/.8% 
7.0 No Opinion/Did not check ............................. 79

Satisfaction score: 80 
Snow removal 

8.5 Very Good........................................ 387/30.6% 
8.4 Good................................................ 629/49.8% 
8.3 Fair................................................... 185/14.6% 
8.2 Poor ..................................................... 43/3.4% 
8.1 Very Poor............................................. 19/1.5% 
8.0    No Opinion/Did not check……………………38 
        Satisfaction score: 81 

Snow removal 
7.5 Very Good........................................ 569/35.3% 
7.4 Good................................................ 799/49.5% 
7.3 Fair................................................... 162/10.0% 
7.2 Poor ..................................................... 62/3.8% 
7.1 Very Poor............................................. 22/1.4% 
7.0    No Opinion/Did not check……………………13 
        Satisfaction score: 83 

Street cleaning 
9.5 Very Good........................................ 302/24.3% 
9.4 Good................................................ 636/51.2% 
9.3  Fair.................................................. 224/18.0% 
9.2  Poor .................................................... 62/5.0% 
9.1   Very Poor ............................................ 17/1.4% 

       9.0    No Opinion/Did not check............................ 60
              Satisfaction score: 78 

Street cleaning 
8.5 Very Good........................................ 410/26.1% 
8.4 Good................................................ 742/47.2% 
8.3  Fair.................................................. 315/20.0% 
8.2  Poor .................................................... 67/4.3% 
8.1     Very Poor .......................................... 39/2.5% 

        8.0     No Opinion/Did not check.......................... 54
              Satisfaction score: 78 
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2003 Survey 2005 Survey 
Street lighting throughout the village?   

12.5 Very Good........................................ 149/11.8% 
12.4  Good .............................................. 591/46.8% 
12.3 Fair................................................... 364/28.8% 
12.2 Poor ................................................... 121/9.6% 
12.1 Very Poor............................................. 37/2.9% 

 12.0 No Opinion/Did not check ............................. 39
              Satisfaction score: 71 

Street lighting throughout the village 
9.5  Very Good....................................... 303/18.9% 
9.4  Good............................................... 780/48.6% 
9.3  Fair ................................................. 373/23.2% 
9.2  Poor ................................................  115/7.2% 

         9.1    Very Poor ......................................... 34/2.1% 
         9.0    No Opinion/Did not check.......................... 22
               Satisfaction score: 75 

  Street maintenance 
10.5  Very Good....................................... 156/12.2% 
10.4  Good............................................... 650/50.8% 
10.3  Fair ................................................. 381/29.8% 
10.2  Poor ..................................................  72/5.6% 

         10.1   Very Poor ........................................ 20/1.6% 
         10.0    No Opinion/Did not check........................ 22
               Satisfaction score: 73 

Street maintenance 
10.5Very Good........................................ 244/15.3% 
10.4 Good................................................ 776/48.7% 
10.3 Fair................................................... 432/27.1% 
10.2 Poor ................................................... 106/6.7% 
10.1 Very Poor............................................. 35/2.2% 

 10.0 No Opinion/Did not check ............................. 34
                Satisfaction score: 74 

Parkway tree maintenance 
13.5  Very Good...................................... 236/19.1% 

        13.4  Good ............................................. 626/50.7% 
13.3  Fair................................................. 262/21.2% 
13.2   Poor .................................................. 80/6.5% 
13.1   Very Poor .......................................... 30/2.4% 

        13.0   No Opinion/Did not check.......................... 67
                  Satisfaction score: 76 

Parkway tree maintenance 
11.5 Very Good........................................ 311/19.7% 
11.4  Good .............................................. 736/46.7% 
11.3 Fair................................................... 375/23.8% 
11.2 Poor ..................................................... 97/6.2% 
11.1 Very Poor............................................. 56/3.6% 

 11.0 No Opinion/Did not check ............................. 52
               Satisfaction score: 75 

 Storm drainage system in your neighborhood during 
rain 

14.5  Very Good...................................... 273/21.4% 
14.4 Good................................................ 615/48.3% 
14.3 Fair................................................... 253/19.9% 
14.2 Poor ..................................................... 82/6.4% 
14.1  Very Poor ........................................... 50/3.9% 

 14.0 No Opinion/Did not check ............................. 28
              Satisfaction score: 75 

Storm drainage system in your neighborhood during 
rain 

12.5  Very Good...................................... 381/24.0% 
        12.4  Good ............................................. 772/48.7% 

12.3  Fair................................................. 287/18.1% 
12.2   Poor .................................................. 89/5.6% 
12.1   Very Poor .......................................... 56/3.5% 

        12.0   No Opinion/Did not check.......................... 42
                 Satisfaction score: 77 

Water quality 
15.5 Very Good....................................... 379/29.8% 
15.4 Good................................................ 715/56.2% 
15.3 Fair................................................... 149/11.7% 
15.2 Poor ..................................................... 21/1.7% 
15.1 Very Poor..............................................  8/0.6%  

 15.0 No Opinion/Did not check ............................  29 
              Satisfaction score: 83 

Water quality   
13.5 Very Good....................................... 586/36.6% 
13.4 Good................................................ 852/53.3% 
13.3 Fair..................................................... 133/8.3% 
13.2 Poor ..................................................... 21/1.3% 
13.1  Very Poor ............................................... 8/.5% 

 13.0 No Opinion/Did not check ............................. 27
              Satisfaction score: 85 

Weed control on vacant property 
17.5  Very Good.........................................   86/9.3% 
17.4 Good................................................ 376/40.8% 
17.3 Fair................................................... 295/32.0% 
17.2 Poor ................................................. 104/11.3% 
17.1 Very Poor............................................. 60/6.5% 

 17.0 No Opinion/Did not check ........................... 380 
             Satisfaction score: 67 

Weed control on vacant property 
14.5 Very Good....................................... 150/11.6% 
14.4 Good................................................ 542/42.0% 
14.3 Fair................................................... 417/32.3% 
14.2 Poor ................................................... 118/9.1% 
14.1 Very Poor............................................  63/4.9%  

 14.0 No Opinion/Did not check ........................... 337
              Satisfaction score: 69 

Mosquito control measures (e.g., spraying) 
18.5Very Good…………………………… 117/10.2% 
18.4 Good................................................ 558/48.8% 
18.3 Fair................................................... 353/30.9% 
18.2 Poor ..................................................... 85/7.4% 
18.1 Very Poor............................................. 31/2.7% 

 18.0.No Opinion/Did not check .......................... 157
               Satisfaction score: 71 

Mosquito Control   
        15.5Very Good ......................................  199/13.2% 

15.4 Good ............................................... 827/54.7% 
15.3 Fair................................................... 394/26.1% 
15.2 Poor ..................................................... 59/3.9%  

        15.1 Very Poor ........................................... 32/2.1% 
 15.0 No Opinion/Did not check ........................... 116
              Satisfaction score: 75 

Building permit review 
19.5  Very Good.......................................... 49/8.8% 
19.4  Good .............................................. 203/36.5% 
19.3 Fair................................................... 182/32.7% 
19.2 Poor ..................................................  68/12.2% 
19.1 Very Poor............................................. 54/9.7% 

 19.0 No Opinion/Did not check ........................... 745
           Satisfaction score: 64 

Building permit view 
16.5  Very Good.......................................   93/10.8% 
16.4 Good................................................ 390/45.1% 
16.3 Fair................................................... 213/24.6% 
16.2 Poor ................................................. 101/11.7% 
16.1 Very Poor............................................. 68/7.9% 

 16.0 No Opinion/Did not check ........................... 762
            Satisfaction score: 68 
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Storm water permit review 
20.5  Very Good......................................... 39/11.1% 
20.4 Good................................................ 136/38.6% 
20.3 Fair................................................... 110/31.3% 
20.2 Poor ...................................................   34/9.7% 
20.1 Very Poor............................................  33/9.4% 

 20.0 No Opinion/Did not check ........................... 949
              Satisfaction score: 66 

 Storm water permit review 
17.5  Very Good……………………………. 72/11.7% 
17.4 Good................................................ 277/45.1% 
17.3 Fair................................................... 157/25.6% 
17.2 Poor ................................................... 71/11.6% 
17.1 Very Poor............................................. 37/6.0% 

 17.0.No Opinion/Did not check ........................ 1013
         Satisfaction score: 69 

Planning 
21.5 Very Good ........................................... 65/8.7% 
21.4 Good................................................ 324/43.5% 
21.3 Fair................................................... 235/31.6% 
21.2 Poor ...................................................   72/9.7% 
21.1 Very Poor............................................  48/6.5% 

 21.0 No Opinion/Did not check ........................... 557
        Satisfaction score: 68 

Planning and development 
18.5  Very Good……………………………140/11.5% 
18.4 Good................................................ 534/43.8% 
18.3 Fair................................................... 361/29.6% 
18.2 Poor ................................................. 123/10.1% 
18.1 Very Poor............................................. 60/4.9% 

        18.0. No Opinion/Did not check…………            409
             Satisfaction score: 69 

Police Services       
        22.5 Very Good ...................................... 454/37.4% 

22.4 Good ............................................... 615/50.7% 
22.3 Fair..................................................... 103/8.5% 
22.2 Poor ....................................................  23/1.9% 
22.1 Very Poor............................................  18/1.5% 

 22.0 No Opinion/Did not check ............................. 88
          Satisfaction score:84 

Police services 
19.5  Very Good...................................... 644/41.4% 
19.4  Good .............................................. 755/48.5% 
19.3 Fair..................................................... 116/7.5% 
19.2 Poor ..................................................... 25/1.6% 
19.1 Very Poor............................................. 17/1.1% 

 19.0 No Opinion/Did not check ............................. 70
          Satisfaction score: 85 

Fire Services 
23.5  Very Good....................................... 510/45.0% 
23.4 Good................................................ 575/50.8% 
23.3 Fair....................................................... 39/3.4% 
23.2 Poor ....................................................... 6/0.5%   
23.1 Very Poor..............................................  3/0.3%  

 23.0 No Opinion/Did not check ........................... 168
         Satisfaction score: 88 

Fire services 
20.6  Very Good....................................... 720/49.3% 
20.4 Good................................................ 706/48.4% 
20.3 Fair....................................................... 28/1.9% 
20.2 Poor .......................................................   3/.2% 
20.1 Very Poor................................................. 2/.1% 

 20.0 No Opinion/Did not check ........................... 168
           Satisfaction score: 89 

Emergency medical services 
        24.5   Very Good .................................... 479/48.9% 

24.4 Good................................................ 459/46.9% 
24.3 Fair....................................................... 34/3.5% 
24.2 Poor ......................................................  5/0.5% 
24.1 Very Poor..............................................  2/0.2% 

 24.0 No Opinion/Did not check ........................... 322 
 Satisfaction score: 89 

Emergency medical services 
21.5  Very Good ...................................... 704/52.8% 
21.4 Good................................................ 578/43.3% 
21.3 Fair....................................................... 44/3.3% 
21.2 Poor .......................................................   4/.3% 
21.1 Very Poor................................................  4/.3% 

 21.0 No Opinion/Did not check ........................... 293
        Satisfaction score: 90 

Public access TV services (Channel 6) 
25.5  Very Good……………………………193/21.9% 
25.4 Good................................................ 476/53.9% 
25.3 Fair................................................... 179/20.3% 
25.2 Poor ..................................................... 22/2.5% 
25.1 Very Poor............................................. 13/1.5% 

 25.0 No Opinion/Did not check ........................... 418
        Satisfaction score: 77 

 Public access TV service (Ch-6) 
23.5 Very Good ....................................... 228/19.2% 
23.4  Good............................................... 643/54.2% 
23.3  Fair.................................................. 254/21.4% 
23.2  Poor .................................................... 35/3.0%   
23.1  Very Poor...........................................  26/2.2%  

 23.0  No Opinion/Did not check .......................... 441
          Satisfaction score: 78 

Village publications and printed information 
26.5  Very Good...................................... 311/26.0% 
26.4 Good................................................ 679/56.7% 
26.3 Fair................................................... 178/14.9% 
26.2 Poor ..................................................... 15/1.3% 
26.1 Very Poor............................................  15/1.3% 
26.0 No Opinion/Did not check…………………..103 
Satisfaction score: 81 

Village publications and printed information 
        24.5 Very Good ...................................... 422/27.1% 

24.4  Good............................................... 891/57.3% 
24.3  Fair.................................................. 213/13.7% 
24.2  Poor .................................................... 21/1.4% 
24.1  Very Poor................................................ 8/.5% 

 24.0 No Opinion/Did not check ............................. 72
           Satisfaction score: 81 

Information on the Village website 
27.5  Very Good...................................... 153/22.6%  
27.4 Good................................................ 385/56.9%  
27.3 Fair................................................... 113/16.7% 
27.2 Poor ..................................................... 16/2.4%  
27.1 Very Poor............................................  10/1.5% 
27.0  No Opinion/Did not check ........... …………624
   Satisfaction score: 79 

  Information on the Village website 
25.5  Very Good……………………………269/24.3% 
25.4 Good................................................ 639/57.6% 
25.3 Fair................................................... 180/16.2% 
25.2 Poor ..................................................... 11/1.0% 
25.1 Very Poor............................................... 10/.9% 

 25.0 No Opinion/Did not check ........................... 518
         Satisfaction score: 81 

 



 12

 
2003 Survey 2005 Survey 

Village’s response to citizen concerns and inquiries? 
28.5 Very Good .......................................125/14.0% 
28.4 Good.................................................365/40.8% 
28.3 Fair ...................................................252/28.2% 
28.2 Poor......................................................84/9.4% 
28.1 Very Poor ............................................ 69/7.7% 
28.0  No Opinion/Did not check…..……………  406 
    Satisfaction score: 67 

Village’s response to  citizen concerns and inquires 
26.5  Very Good ......................................185/14.5% 
26.4 Good.................................................555/43.6% 
26.3 Fair ...................................................366/28.7% 
26.2 Poor....................................................111/8.7% 
26.1 Very Poor .............................................57/4.5% 
26.0 No Opinion/Did not check…………………353 

            Satisfaction score: 71 
Civic Center reception area 

32.5  Very Good..........................................88/27.6% 
  32.4  Good...............................................161/50.5% 

32.3 Fair .....................................................44/13.8% 
32.2 Poor......................................................18/5.6% 
32.1 Very Poor ...............................................8/2.5% 

 32.0 No Opinion/Did not check............................982 
         Satisfaction score: 79  

 Village Hall receptionist/Finance front  Counter staff 
27.5  Very Good ......................................253/32.6% 
27.4 Good ................................................394/50.8%  
27.3 Fair ...................................................104/13.4% 
27.2 Poor .....................................................17/2.2%  
27.1 Very Poor .................................................7/.9% 
27.0  No Opinion/Did not check…………………852 
Satisfaction score: 82 

Code services staff 
        34.5   Very Good……………… ……. .……67/23.8% 
 34.4   Good ………………………………..101/35.9% 
 34.3   Fair…………………………………….59/21.0% 
 34.2   Poor………………………………….....21/7.5% 
 34.1   Very Poor………………………….....33/11.7% 
 34.0   No Opinion/Did not check………….…..1,020 
        Satisfaction score: 71 

Code Services front counter staff:   
28.5 Very Good .......................................116/23.0% 
28.4 Good ................................................261/51.8% 
28.3 Fair .....................................................83/16.5% 
28.2 Poor .....................................................25/5.0% 
28.1 Very Poor .............................................19/3.8% 
28.0  No Opinion/Did not check……………… 1,123 
      Satisfaction score: 77 

 Public Works staff 
        35.5   Very Good…… .... …… …….…… 114/27.7% 
 35.4   Good ……………… . ………………170/41.3% 
 35.3   Fair…………………………………....78/18.9% 
 35.2   Poor………………………………….....26/6.3%  
 35.1   Very Poor…………………………… ...24/5.8% 
 35.0   No Opinion/Did not check………………….889
     Satisfaction score: 76 

Public Works staff   
30.5 Very Good .......................................218/30.0% 
30.4 Good ................................................359/49.4% 
30.3 Fair .....................................................93/12.8% 
30.2 Poor .....................................................38/5.2% 
30.1 Very Poor .............................................18/2.5% 
30.0  No Opinion/Did not check…………………901 
 Satisfaction score: 80 

Fire Department staff 
        38.5   Very Good……………. ………… ..194/56.2% 
 38.4   Good ………………………………..127/36.8% 
 38.3   Fair……………………………………. .11/3.2%  
 38.2   Poor………………………………….......9/2.6% 
 38.1   Very Poor…………………………… ….4/1.2%  
 38.0   No Opinion/Did not check…………………956 
          Satisfaction score:   89 

Fire Department staff 
       31.5  Very Good ......................................307/51.6% 

31.4 Good ................................................264/44.4%  
31.3 Fair .......................................................22/3.7% 
31.2 Poor .........................................................1/.2%  
31.1 Very Poor .................................................1/.2% 

        31.0  No Opinion/Did not check……… ……1,032 
      Satisfaction score: 89 

Village Clerk’s office staff 
        36.5   Very Good…………….……...........126/33.3% 
 36.4   Good ………………………………..162/42.9% 
 36.3   Fair………………………………… ....62/16.4% 
 36.2   Poor………………………………….....16/4.2%  
 36.1   Very Poor…………………………… ...12/3.2%  
 36.0   No Opinion/Did not check…………..……..923
       Satisfaction score: 82 

Village Clerk’s staff   
32.5 Very Good….                  166/29.6% 
32.4 Good                313/55.9% 
32.3 Fair                  61/10.9% 
32.2 Poor                  16/2.9% 
32.1 Very Poor                    4/.7% 
32.0  No Opinion/Did not check…………..........1067 
 Satisfaction score: 82 

Police Department staff 
        37.5   Very Good………………… …….…254/44.1% 
 37.4   Good ………………………………..238/41.3% 
 37.3   Fair……………………………………  46/8.0%  
 37.2   Poor…………………………………  ...16/2.8% 
 37.1   Very Poor………………………...........22/3.8%  
 37.0   No Opinion/Did not check…………  ……..725
         Satisfaction score: 84 

Downers Grove Police Department 
        34.5   Very Good……………… …….……618/42.9% 
 34.4   Good ……………………………… ..701/48.7% 
 34.3   Fair…………………………………… ..88/6.1% 
 34.2   Poor………………………………….....22/1.5% 
 34.1   Very Poor………………………… .........11/.8% 
 34.0   No Opinion/Did not check………………..187 
         Satisfaction score: 86 

Omitted due to different measuring scale Village Corner (in the DG Reporter) 
        39.3  Very Important………… …………  401/28.5% 
 39.2  Somewhat Important……..……….  803/57.0% 
 39.1  Not Important……….…… …………204/14.5% 
 39.0  No opinion/Did not check…….………….…219 
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Omitted due to different measuring scale DGTV Channel 6                                     

         40.3  Very Important………..… .………  163/13.6% 
  40.2  Somewhat Important……..………  582/48.6%  

40.1  Not Important………………. …….  453/37.8% 
40.0  No opinion/Did not check…… ………..…..429 

Omitted due to different measuring scale Quarterly Village newsletter 
 41.3  Very Important……………………….391/26.5% 
 41.2  Somewhat Important… .……………918/62.3% 
 41.1   Not Important………….……………164/11.1% 
        41.0  No Opinion/Did not check………………..   154 
 

Omitted due to different measuring scale Village and Business Directory (mailed) 
      42.3  Very Important…………………….…254/17.9% 
       42.2  Somewhat Important… .……………747/52.7% 
       42.1   Not Important………….……………417/29.4% 
       42.0  No Opinion/Did not check….……………..  209 

Omitted due to different measuring scale Village E-newsletter (e-mailed to subscribers)                  
      43.3  Very Important…………………….…115/17.1% 
       43.2  Somewhat Important… .……………251/37.4% 
       43.1   Not Important………….……………306/45.5% 
       43.0  No Opinion/Did not check….……………..  955 

Omitted due to different measuring scale  Village website (www.downers.us) 
        to all residents) 
      44.3  Very Important…………………….…285/28.9% 
       44.2  Somewhat Important… .……………511/51.8% 
       44.1   Not Important………….……………191/19.4% 
       44.0  No Opinion/Did not check…..…………….. 640 

Omitted due to different measuring scale Metropolitan area newspapers 
      45.3  Very Important…………………….…387/28.6% 
       45.2  Somewhat Important… .……………624/46.1% 
       45.1   Not Important………….……………343/25.3% 
       45.0  No Opinion/Did not check……………….. 273 

Omitted due to different measuring scale Local newspapers 
      46.3  Very Important…………………………645/41.9% 
       46.2  Somewhat Important…………………790/51.3% 
       46.1   Not Important…………...……………104/6.8% 
       46.0  No Opinion/Did not heck……  ……..  88 

Omitted due to different measuring scale  Word of mouth 
      47.3  Very Important………………… .... …338/26.4% 
       47.2  Somewhat Important… .……………651/50.9% 
       47.1   Not Important………….……………289/22.6% 
       47.0  No Opinion/Did not check… …………..  349 

Attended a Village Board Meeting? 
        53 .1   Once or Twice……………............166/12.8% 
 53.2   3 to 12 times ......................................39/3.0% 
 52.3   13 to 26 times………………………… ..4/0.3%
 53.4   More than 26 times……………………..7/0.5%
 53.5   Never/Did not check……………...1084/83.3%

Attended a Village Council meeting?       
        48 .1   Once or Twice……………............290/17.8%  
 48.2   3 to 12 times ......................................67/4.1%  
 48.3   13 to 26 times………………………… ..5/0.3% 
 48.4   More than 26 times……………………..1/0.06% 
 48.5   Never/Did not check……………...1264/77.7% 

Listened to a Village Council meeting on the radio? 
        54 .1   Once or Twice………… ……. . ….…62/4.8%
 54.2   3 to 12 times………………..……… …32/2.5% 
 54.3   13 to 26 times……………………… ......7/0.5%
 54.4   More than 26 times……………………4/0.3% 
        54.5   Never/Did not check …               1196/91.9% 

 Listened to a Village Council meeting on the radio? 
        50 .1   Once or Twice… ..............................64/3.9%  
 50.2   3 to 12 times……… ...........................47/2.7%  
 50.3   13 to 26 times………….. ………………8/0.5%  
 50.4   More than 26 times……. ………………3/2.5% 
        50.5    Never/Did not check .. ….………1505/92.5% 

  Watch a Council Meeting on television?     
        55 .1   Once or Twice………………….....308/23.7% 
 55.2   3 to 12 times…………………..…….220/16.9% 
 55.3   13 to 26 times…………… ..................48/3.7% 
 55.4   More than 26 times…….....................12/0.9% 
 55.5   Never/Did not check ………...........713/54.8%

Watched a Village Council meeting on Television?          
        51.1   Once or Twice……………… .........387/23.8%  
 51.2   3 to 12 times…………… ................347/21.3% 
 51.3   13 to 26 times….................................81/1.8% 
 51.4   More than 26 times……………………30/3.6% 
 51.5   Never/Did not check ………….……782/48.1% 
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Contacted a Village employee or official with a 
 comment or request? 
        56 .1   Once or Twice… ..........................434/33.4% 
 56.2   3 to 12 times……… .......................207/15.9% 
 56.3   13 to 26 times………… ………………13/1.0% 
 56.4   More than 26 times……………………17/1.3% 
        56.5    Never/Did not check … ….………628/48.3 

  Contacted a Village employee or official with a   
  comment or request?           
        52.1   Once or Twice…………………… ..529/32.5%  
 52.2   3 to 12 times………………..……… 296/18.2%  
 52.3   13 to 26 times………………………… 17/1.0% 
 52.4   More than 26 times………………….....5/0.3%  
 52.5   Never/Did not check ……………… 780/47.9% 

  Visited the Village website?           
        58.1   Once or Twice…………………......227/17.4% 
 58.2   3 to 12 times………………..……… 254/19.5% 
 58.3   13 to 26 times……………………… ....60/4.6% 
 58.4   More than 26 times………………… ...30/2.3% 
 58.5   Never/Did not check ……………… 730/56.1% 

Visited the Village website?     
        53.1   Once or Twice…………………… ..312/19.2%  
 53.2   3 to 12 times……………………….. 362/22.2%  
 53.3   13 to 26 times……………….............116/7.1% 
 53.4   More than 26 times…………… ..........48/3.0% 
 53.5   Never/Did not check …………… ...789/48.5% 

Used the Internet for any purpose?             
        57 .1   Once or Twice……………… ..........103/7.9% 
 57.2   3 to 12 times…………… ..................101/7.8% 
 57.3   13 to 26 times………………...............44/3.4% 
 57.4   More than 26 times…… …………..630/48.4% 
 57.5   Never/Did not check ………….……423/32.5% 

Used the Internet for any purpose?    
        54.1   Once or Twice…………………… ......61/3.7%  
 54.2   3 to 12 times…………………..……....99/6.1%   
 54.3   13 to 26 times………………… ...........61/3.7%  
 54.4   More than 26 times…………… ....1016/62.4% 
 54.5   Never/Did not check …………… ...390/24.0% 

Purchased any product using the Internet?     
        59 .1   Once or Twice…………………… .148/11.4% 
 59.2   3 to 12 times……………………….. 355/27.3% 
 59.3   13 to 26 times………………...........145/11.1% 
 59.4   More than 26 times…………… ......133/10.2% 
 59.5   Never/Did not check ……………....520/40.0% 

Purchased any product using the internet?    
        55.1   Once or Twice…………………… ..188/11.6%  
 55.2   3 to 12 times…………………..…… 439/27.0%   
 55.3   13 to 26 times………………… .......198/12.2%  
 55.4   More than 26 times…………… ......298/18.3% 
 55.5   Never/Did not check …………… ...504/31.0% 

Shopped in downtown Downers Grove? 
        61 .1   Once or Twice…………………… .150/11.5% 
 61.2   3 to 12 times…………………..…… 487/37.4% 
 61.3   13 to 26 times…………………..…..297/22.8% 
 61.4   More than 26 times…………………272/20.9% 
 61.5   Never/Did not check ………………… 95/7.3% 

Shopped in downtown Downers Grove? 
        56 .1   Once or Twice…………………… .164/10.1% 
 56.2   3 to 12 times…………………..…… 538/33.1%  
 56.3   13 to 26 times…………………..… .375/23.0% 
 56.4   More than 26 times…………………424/26.1% 
 56.5   Never/Did not check ………………..126/7.7% 

Used the Downers Grove Commuter Shuttle?    
        60.1   Once or Twice…………………… ..132/10.1% 
 60.2   3 to 12 times……………………..…… 86/6.6%  
 60.3   13 to 26 times………………… ...........29/2.2% 
 60.4   More than 26 times…………… ..........48/3.7% 
 60.5   Never/Did not check ……………..1006/77.3% 

Used the Downers Grove Commuter Shuttle?    
        57.1   Once or Twice…………………… ..138/8.48%  
 57.2   3 to 12 times…………………..……..115/7.1%   
 57.3   13 to 26 times………………… ...........25/1.5%  
 57.4   More than 26 times…………… ..........60/3.7% 
 57.5   Never/Did not check …………… .1289/79.2% 

Omitted due to different measuring scale I receive a good value for the taxes I pay .                         
           Strongly agree……………… 238/14.6% 
           Agree………………………  705/43.3% 
           Neutral……………………… 436/26.8%  
           Disagree……………………. 152/9.3% 
           Strongly Disagree………….. 44/.2.7% 
           Did not Check……………….  52/3.2% 

Omitted due to different measuring scale    I am pleased with the overall direction the Village is  
 taking.        
            Strongly agree………………   119/7.3% 
           Agree………………………..    767/47.1%  
           Neutral………………………… 429/26.4% 
           Disagree………………………  204/12.5%            
           Strongly Disagree………………37/2.3% 
           Did not Check…………………  71/4.4% 

mitted due to different measuring scale  Downtown redevelopment is moving in the right 
direction. 
           Strongly agree……………………….. 212/13.0% 
           Agree………………………………….  783/48.1%  
           Neutral………………………………….. 302/18.6% 
           Disagree………………………………. 206/12.7%       
           Strongly Disagree…………………… 35/2.2% 
           Did not Check…………………….. 89/5.5% 
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Omitted due to different measuring scale  Downers Grove property taxes are low  compared to 
other municipalities?   
           Strongly agree……………………….. 123/7.6% 
           Agree……………………………..   382/23.5%  
           Neutral……………………………….. 662/40.7% 
           Disagree………………………………. 340/20.9%       
           Strongly Disagree……………………..  58/3.6% 
           Did not Check…………………………  62/3.8% 

Omitted due to different measuring scale  The Village of Downers Grove government is open to 
citizen involvement. 
           Strongly agree…………………………. 88/5.4% 
           Agree…………………………………  662/40.7%  
           Neutra…………………………………   620/38.1% 
           Disagree………………………………. 154/9.5%         
           Strongly Disagree……………………     36/2.2% 
           Did not Check…………………………   67/4.1% 
 

Omitted due to different measuring scale  Village staff conducts themselves in professional 
manner. 
           Strongly agree…………………….. 122/7.5% 
           Agree…………………………………..   851/52.3%  
           Neutral……………………………..…. 525/33.6% 
           Disagree……………………………….  46/2.9%          
           Strongly Disagree…………………….  20/1.3% 
           Did not Check…………………………..  63/3.9% 

 What do you anticipate your household’s total 
income before taxes will be for 2003? 

80.1   $15,000 -  under……………………....19/1.7% 
80.2   $15,001 -  $30,000…………………… 59/5.4% 
80.3   $30,001 -  $45,000…………………… 85/7.7% 
80.4   $45,001 -  $60,000……….……….. 141/12.9% 
80.5   $60,001 -  $75,000…………………137/12.5% 
80.6   $75,001 -  $90,000…………………142/12.9% 
80.7   $90,001 -  $105,000………………..137/12.5% 
80.8   $105,001 -  $120,000……..…… ......101/9.2% 
80.9   $120,001-  above…………………..276/25.2% 
80.0   Did Not Check……………………… ......... .204 

What do you anticipate your household’s total income 
before taxes will be for 2005? 

81.1  $15,000 -  under………………………..31/2.2% 
81.2   $15,001 -  $30,000…………………… 75/5.4% 
81.3   $30,001 -  $45,000…………………..102/7.4% 
81.4   $45,001 -  $60,000……………….. .139/10.1% 
81.5   $60,001 -  $75,000…………………153/11.1% 
81.6   $75,001 -  $90,000……………… . …127/9.2% 
81.7   $90,001 -  $105,000………………. 164/11.9% 
81.8   $105,001 - $120,000…. .................159/11.5% 
81.9   $120,001-  above…………………..432/31.3% 
81.0   Did Not Check……………………………… 245 

Do you have a computer at home? 
82.1 Yes……………………………………1137/88.2% 
82.2  No……………………………………..152/11.8% 
82.3 Did Not Check…………………………………..12 

Do you have a computer at home? 
83.1  Yes…………………………………..1421/88.4% 
83.2 No……………………………………..187/11.6% 
83.3Did Not Check…………………………………..19 

If you have a computer at home, do you access the 
Internet from home?  

83.1 Yes……………………………………1053/91.9% 
83.2 No………………………………… ...……93/8.1% 
Did not Check………………………………………155 

If you have a computer at home, do you access the 
Internet from home?  

84.1 Yes……………………………………1372/95.5% 
84.2  No………………………………… ..……64/4.5%  
Did not Check…………………………….......……191 

If you access the Internet from your home, what type 
of connection to the Internet do you have? 

84.1  Dial-Up modem………………………538/51.6% 
84.2  Cable Modem……………………… ..330/31.6% 
84.3 DSL………………………………… ...164/15.7% 
84.4 Other……………………………………..11/1.1% 
84.0 Did not check………………..…… ...............258 

If you access the Internet from your home, what type 
of connection to the Internet do you have? 

85.1  Dial-Up modem………………………426/31.6% 
85.2  Cable Modem………………………..511/37.9% 
85.3 DSL……………………………………398/29.5% 
85.4 Other…………………………………….....14/1% 
Did not check………………..……………………..278 

       
 

 
 
 
 
 
 
 



 16

SECTION 4.  SURVEY RESPONSE COMMENTS
 
Please note:  If a resident has asked that a copy of their comments be forwarded to another 
governmental body, i.e. Park District, School District, Sanitary District, the name of the 
governmental body is shown in brackets.  Any other bracketed information was inserted by 
staff for clarification. 
 
1.  As stated in Question #72 “Make a 
Decision”.  The Mayor and Council constantly 
defer things instead of deciding things.  They 
need to realize that when the economy dips (as 
it has twice in the last 10 years) that a total sales 
tax budget is not a good idea.  They look like 
they have no idea what to do when they now 
decide to start looking for “revenue” because of 
the economy.  It gives a huge impression they 
are lost. Compounded by the Mayor questioning 
the purchase of a F.D. vehicle in a budget that 
was already passed.  He didn’t vote for the 
budget.  We know – leave the politics out of day 
to day operations and what should be standard 
Council procedure (approving something 
already in the budget).  [anonymous] 
 
2.  Do not overspend on major and expensive 
capital projects.  Based on historical 
performance with the parking garage, you 
should never do another major capital project - 
no swimming pool, -no cutting down park trees, 
no major commercial development.  Be more 
market-oriented and business friendly.  
Teardowns are NOT a problem, they are a 
normal market reaction.  If Walgreen’s wants to 
build a store, let them.  Stop jerking small 
businesses around with signage rules etc.  [name 
provide but withheld] 
 
4.  Alarmed that we have a 21 million dollar 
semi-empty parking garage and a half-used 
recreational center and now they want to build a 
many millions water facility for the use of 5-
10% of our people.  When are the taxes toward 
these special interests going to cease?  I do not 
feel that I am being represented much at all in: 
the Village Council, the School District 99, and 
the Park District.  So what is my solution??  DG 
is very poor place to retire after having lived 
here 46 years.  [anonymous] 
 
5.  My experience with the “Code Services 
counter staff” appears to be more than an 

isolated incident, as two neighbors have also 
indicated to me that they were treated in a 
similar manner.  As a homeowner and taxpayer, 
I expect to be treated courteously and with 
respect by all village employees but this was not 
the case when I visited the “code services” 
department last year.  I asked for the 
requirements for obtaining a building permit to 
remodel my kitchen.  I was given a piece of 
paper indicating that any remodel would have to 
comply with the 2002 Building Codes as 
amended by Downers Grove.  I asked for a copy 
of the code and amendments and was told that, 
“This office does not provide that information.”  
I then asked to speak to someone that could 
provide me with information and was told 
everyone is in the field—they work 12-13 hours 
a day and don’t have time to answer questions.  
I then asked, “How can I conform to the codes if 
you don’t tell me what the codes are?”  I was 
handed the business card of one of the 
inspectors and told to call him.  When I called 
that inspector his voicemail indicated he was on 
vacation.  I never did get any answers to my 
questions from Code Services.  The individual 
at the counter was unpleasant, arrogant, and 
unhelpful to the point I felt she was hostile and 
very uncooperative.  Perhaps the department 
should be renamed “Code Enforcement” as 
“service” is not part of what is provided.  [name 
provided but withheld] 
 
6.  My main disagreement with Downers Grove, 
a town I otherwise love, is the DG Police 
Department.  There have been many officers 
who have been extremely professional and 
polite.  However, it is the actions of a few that 
tarnish the rest.  I have personal problems and 
general problems with the police.  Personally, I 
have had them violate my parents’ house by 
coming onto our driveway and unlatching our 
gate.  They later argued with my father and 
upset him.  I also have had them cause my 
friend to have a pinched/severed nerve in his 
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thumb because of a noise violation.  Generally, I 
watch constantly as police officers park 
wherever they want with their engines running 
(+ AC) as they eat lunch—a complete waste of 
taxpayer money.  If you call and report 
vandalism, it takes an hour, if you call and 
report underage drinking, it takes 10 
minutes…at most.  The DGPD needs to weed 
out those who take the job only for the chance 
to have power and bully youth.  Their attitudes 
and actions have made the whole force look 
bad—which I KNOW is not the case.  [name 
provided but withheld] 
 
8.  Put truck-semi lanes only on major large 
highways.  [anonymous] 
 
9.  [School District]  Dear District 99, Whatever 
you do, please do not cut back on the High 
School Band programs.  They benefit the 
children immensely!  Thank you, [name 
provided but withheld] 
 
11.  There are houses on my block that need to 
clean up their lots.  They have to be out of code.  
Is there anyone who regularly enforces these 
kinds of codes, just like I see Public Works 
checking on illegal watering?  It’s hard to call 
about a neighbor’s lot with foot high grass or 
garage literally falling down, or junk and 
garbage all over.  This is important to me and 
since big, beautiful, expensive homes are going 
up, others need to keep up with their own 
homes.  Thanks.  [anonymous] 
 
13.  1)  Bond debt is a looming crisis.  Interest 
payments eat away at funds better used for real 
expenditures.  We (the Village) have flipped 
from a $23 million surplus to total debt 
(including interest payments) of roughly $58 
million in a little over 10 years.  2)  The 
budgeting process is too compartmentalized—
no one department seems to see the big picture 
on available funds.  3)  Healthcare costs are way 
too high.  [name provided but withheld] 
 
16.  [School District]  Too much staff—teachers 
are fine—but too many non-teaching staff.  
Need action on keeping grounds cleaner—
reward good behavior and punish bad behavior, 
i.e. trash.  Teachers need to be aware of 

community activities—some are totally 
detached from our community.  Consider giving 
community activity tickets to teachers and 
staff—with a smile—not an order.  Overall, 
schools are great, but seems to be a disconnect 
with some which causes a problems for all.  
[anonymous] 
 
17.  I don’t see any questions related to the DG 
Library, which I use weekly and which gives 
excellent service by very efficient and pleasant 
employees.  [anonymous] 
 
18.  We need a community swimming pool.  I 
suggest McCollum Park.  [anonymous] 
 
19.  My curb and driveway apron need 
replacement.  I have been trying for years for 
repairs and been refused.  I have eleven 
grandchildren that visit me and 2 have been 
injured because of the damages.  [name 
provided but withheld] 
 
20.  I once received my water bill via e-mail.  
Last year they changed the service and asked us 
to re-register.  I did re-register over the internet 
and have never received another water bill by e-
mail.  I was told to make sure I checked the box 
that said receive bill by e-mail and I do have 
that box checked but have never again received 
my bill since they readjusted the water bill site.  
I receive the water bill by regular US mail and 
pay it over the internet.  I would like to receive 
the water bill via e-mail.  [name provided but 
withheld] 
 
21.  [Park District]  McCollum Park should be 
left unchanged, or changed to reduce the 
playing field.  The playing field of the park is 
more than enough as it is now, although there 
appear always demands for more by leagues.  
The passive use of the parking is very 
important.  There seems to be eagerness that the 
Park Board wants to do something.  But “doing 
nothing and keeping good things as it is” is also 
very important.  We should learn to be 
comfortable doing nothing.  [anonymous] 
 
22.  [Park District]  McCollum Park (don’t mess 
with it).  [Sanitary District] Need to average 
water use fall, winter, and spring—then when 
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watering in summer season, don’t charge for 
sanitary use when water is going on ground, 
lawns, flowers, trees.  Give us a break!  [School 
District]  Use funds wisely, too much spent of 
salaries, we are on fixed incomes, taxes are 
going through the roof!  [name provided but 
withheld] 
 
23.  I think getting the Belmont bypass 
completed should be key to the continued 
success of the C.B.D.  As a former Naperville 
resident, I used to frequently shop in DG but 
found the trains held up N-S traffic flow to the 
point that it was so frustrating, I found myself 
avoiding Main Street.  Anything that inhibits 
people from visiting driving through is a 
negative.  And having the bypass would free up 
traffic—slowing those who are strictly trying to 
get from north to south, to do so quickly.  Then 
people who are shopping won’t have to spend 
20 minutes in traffic just to get to their favorite 
shop or restaurant.  [anonymous] 
 
24.  I would like to see the Village ordinance 
concerning front and side view fencing to be re-
written and changed to allow homeowners who 
in fact do live on extremely busy streets to be 
able to construct 5’ and 6’ fences along their 
property lines to protect their property and home 
from noise and air pollution, snow plow 
damage, litter thrown out by passing motorists, 
and intrusion onto their property from people 
passing through.  I think the old laws do not 
comply with the greater needs of village 
residents and should be changed, but with 
guidelines and/or compliance to the standard of 
fence that may be constructed.  I would like to 
see the Village create a new division within 
itself to completely take care of leaf removal 
year round by purchasing trucks and leaf 
gathering equipment.  I would much rather see 
another reasonable bill sent at the same time the 
water bill is to cover this never ending chore.  
Most folks feel like they have to gift-wrap 
everything they place in the garbage.  I highly 
encourage the DGPD, the DGFD and all 
community services to go totally public with a 
defined game-plan in the event our beautiful 
village should come under siege with regard to 
terrorism, the war, or anything that would 
require immediate emergency shelter, Haz-Mat 

gear for the populations and or specific 
evacuation game-plans.  This issue concerns us 
all and it would be prudent to have full public 
awareness to these issues.  I would like to see 
more stringent enforcement of tickets and fines 
presented upon complaint to residents who 
abuse outdoor wood burning stoves and light 
them up under their neighbor’s open windows.  
This is a real problem in the Village.  I would 
like to see more stringent enforcement of tickets 
and fines presented upon complaint to dog 
owners that allow their dogs to bark non-stop all 
evening and all night long without relief.  It 
causes the entire neighborhood to be sleep-
deprived, is totally unacceptable.  [name 
provided but withheld] 
 
28.  Code Enforcement Dept.:  A large number 
of residential buildings in the Village are under 
constant construction.  When brought to the 
attention of Code Enforcement officials, they 
seem amused by the situation.  Downers Grove 
could be called Tyvek Town.  I am continually 
upset over the rude, short manner in which 
Village staff at the main desk and over the 
phone interact with residents.  Is it so hard to be 
courteous or smile just once in a while?  [name 
provided but withheld] 
 
29.  I have had a standing water problem in my 
backyard for 8 years.  I notified the Village 7 
years ago.  I was told that corrections for the 
problem would be included in your 7 year 
budget plan.  The problem was created by 
owners to the south of my property building up 
their backyards, which my landscaper tells me is 
illegal.  I would like to know how much longer I 
will be the neighborhood retention pond.  [name 
provided but withheld] 
 
30.  [Park District]  1)  Park District is the 
worst!!  2)  Wastes money.  Doesn’t feel 
responsible to taxpayers.  3)  Doesn’t carry-out 
majority opinions of referendums.  4)  Built a 
soccer field on 63rd St. no one can use.  5)  Very 
poor planners!  6)  Pools are not necessary nor 
needed.  Give it up!  7)  Listen to tax-payers 
input when ideas are requested.  8)  Stop trying 
to name parks after people no matter how 
deserving.  That’s their job.  NOTE: What are 
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the odds this will be read or discussed?  
[anonymous] 
 
33.  [Park District]  I think that the Park District, 
particularly the Rec Center on Belmont Ave. 
and the garden plots at McCullum Park 
(Marduke Farm), both provide “excellent” 
programs and value for DG residents.  Also, the 
DG Library and its staff are absolutely the 
“best” of any library I have ever visited.  [name 
provided but withheld] 
 
35.  [Park District]  Proposed Sterling Dog 
Park—Please require leashes.  The dogs already 
wander into my yard and relieve themselves and 
I do not think I should have to deal with that 
considering I am not connected to the park (at 
10 houses west).  Dogs use the path—no people 
follow—we have children and sometimes it is 
very annoying.  [name provided but withheld] 
 
37.  There is no reason why having two 
Amnesty Days is not feasible, especially if you 
open up the bidding process for garbage to other 
reputable companies.  BFI has made up many 
false statements, especially concerning why 
their fees have gone up.  It would be nice to 
have an option of who picks up our garbage, 
rather than having our town be closed.  
[anonymous] 
 
38.  My comment is not on Village staff or 
services.  It is on affordability.  Rising real 
estate taxes will force me to sell my home upon 
retirement.  My wife and I enjoyed living and 
raising our children here—it is a wonderful 
community.  But we will have to leave, we 
cannot afford the taxes after retirement.  I 
assume my house will be torn down and one or 
two new ones built in its place.  The land is 
worth more than the house.  We will be moving 
to a more affordable community—probably out 
of state.  [anonymous] 
 
40.  Regards to shuttle—On Fairview north no 
bus service.  Done away with many years ago.  
[School District]  We are overcharged on taxes.  
There is a lot of waste and teachers are paid 
very well.  There are no poor teachers in 
Downers, and there has to be a better way to use 
tax money on schools.  District 58 is always 

crying broke.  [Park District]  The pool was 
voted down so how can you dare put a pool up 
and you wonder why voters don’t vote; it 
doesn’t count.  [name provided but withheld] 
 
41.  [Park District]  I have lived in Downers 
Grove for 5 years and never visited a park until 
this summer.  McCollum Park was a lot nicer 
than I expected to see.  [name provided but 
withheld] 
 
42.  [Park District]  Built new complex on 
Belmont with my tax money and yet want to 
charge to use it.  WHY?  Called about retention 
pond on 71st and Dunham.  Dirty stagnant foul 
odor.  Response was can’t do anything about it.  
Who can???  Why don’t we have the park 
district clean all ponds in Village since they get 
biggest cut of taxes??  [anonymous] 
 
43.  All are doing fairly great services.  Install 
street lights south of DGSHS.  [name provided 
but withheld] 
 
44.  1)  With the increase in traffic on Ogden 
Avenue it is very hard to make a left hand turn 
from Downers Grove onto Ogden.  I would like 
to see the Village push to get a light put there.  
2)  I was disappointed to learn that vendors at 
Heritage Fest had to purchase drinks from 
Pepsi.  There are many non-profit organizations 
that used to use donated drinks.  I would like to 
see it that way again.  3)  I was having a 
bathroom remodeled and was informed by my 
contractor that the building permit required we 
install 7 hardwired smoke alarms.  Why weren’t 
we grandfathered?  [name provided but 
withheld] 
 
45.  There is a traffic hazard at the corner of 
Carpenter and 55th Streets due to shrubs and 
trees blocking drivers’ vision on the southwest 
corner where the road bends.  Perhaps there is a 
law or regulation that can compel homeowners 
to eliminate potentially dangerous shrubbery at 
intersections that blocks the drivers’ view of 
oncoming traffic.  This intersection is dangerous 
when going north on Carpenter.  [name 
provided but withheld] 
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46.  At Downers Drive and Ogden Ave. there is 
a sign that says, “No Parking.”  The same sign 
says, “Commuter Bus Stop.”  The North bus 
parks in this spot to await the start time for its 
runs.  Cars going north on Downers Drive must 
enter the southbound left turn lane to pass the 
bus.  Something is very drastically wrong here.  
The bus parks in a no parking area.  On Seeley 
Avenue by Burger King refuse trucks and others 
park to get food at Burger King.  There are also 
“No Parking” signs at this location.  Let’s 
enforce the laws passed in Downers Grove.  If 
you do not want to enforce them, remove them 
from the books.  This includes parking 
overnights consistently on cul-de-sacs.  
[anonymous] 
 
47.  I would like the downtown to be developed 
with more shops and restaurants.  And in the 
summer open air eating; close down the Main 
and bring in more open air activities.  On one 
last note, Heritage Fest please stop the tacky 
rides.  What does this have to do with heritage?  
It lowers the standards of the Village.  Have you 
seen Hinsdale, Oak Brook, Westmont doing 
this?  I know it makes the Village a quick buck 
but I would pay more taxes if you stop it.  
[name provided but withheld] 
 
48.  Overnight parking and blocking of 
sidewalks have been a problem in our area.  But 
we never see a squad car patrolling or giving 
tickets or even a warning.  [name provided but 
withheld] 
 
49.  1)  I am very concerned about the number 
of teardowns in our neighborhoods.  The large 
brick behemoths going up next to smaller homes 
and taking up entire lots is unsightly.  Also, 
with smaller, less expensive homes 
disappearing, the opportunity for young families 
wanting to find a “starter” home in DG is also 
diminishing.  2)  Regarding downtown 
development, could the Village encourage other 
businesses besides restaurants and interior 
decorating?  I used to shop downtown quite 
often, but now trips are limited to the bank and 
library.  [name provided but withheld] 
 
51.  Public Works was charging $20 to rent 
traps for wild animals “now” it’s up to $106 for 

a week.  Guess you want raccoons and 
opossums to roam.  [anonymous] 
 
52.  The question is why the lower bid for 
garbage collection was not accepted.  We’ve 
just been notified that our recycle bins are too 
large which required us to purchase smaller 
bins.  We’ve used the previous for over a year 
without complaints!  [name provided but 
withheld] 
 
54.  [Park District]  Leave McCollum Park 
alone.  Do not add ball fields and do not remove 
any trees.  I wish the Park District would work 
with the Morton Arboretum to get trees free for 
testing different varieties of trees that will be of 
great enjoyment to the residents, and resistant to 
diseases.  [anonymous] 
 
61.  1)  There is nothing in the survey about the 
library, which is the best service the Village 
provides.  2)  Sanitary District—Let’s move 
ahead with sewers in this area.  3)  Park District 
- Let’s make a decision about a public pool.  4)  
The police do a great job of catching speeders 
but do a poor job of enforcing other codes, ex: 
open burning, follow-up on hit and run 
accidents.  5)  The mayor, at times, seems 
uninterested in the comments and opinions of 
residents appearing before the Council…as if he 
has already made up his mind on an issue.  6)  
We would like to see less manipulation with 
Village administration, especially Village 
Managers.  We have had too many managers 
since the current mayor has been in office.  
[name provided but withheld] 
 
62.  I have one comment, which involves a 
question as well.  I wondered if the Village has 
considered/looked into acquiring the ~10 acre 
parcel that has been for sale for some time, on 
the SE corner of Walnut and Ogden.  The 
property is in a natural state, with no buildings 
on it.  I believe that it would make a nice 
recreational area (part of it).  The majority could 
be used as open space.  I believe that the parcel 
is even contiguous with the Belmont Prairie!  
Why are we letting this opportunity pass us by?  
Forget delaying—the property will never be 
available again in an undeveloped stage, unless 
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we act now!  What is the price for this parcel?  
[name provided but withheld] 
 
64.  When I call the Police Department to 
inform them of cars speeding down the street on 
a dead end, and their comment to me is they’re 
too busy to send an officer and park and radar.  
They also told me to write the license plate 
down and call them back.  Well I hate to see 
when a child gets hit and injured or killed and 
the police tell residents to get more involved 
and they should report incidents.  Well I have a 
2-month old baby and I see many cars speeding 
down Belmont and certain people speeding 
down our dead end street and called couple of 
times before having my baby and they’re always 
too busy to check it out.  Well I will document 
everything if something happens and report the 
dispatcher.  There are many vehicles speeding 
down Belmont Road Friday and Saturday nights 
with loud music.  I work 6 days and I wake up 
early a.m. for work.  It’s not fair to be kept up at 
night because police are too busy.  Belmont 
Road is a main road.  Police it more often, 
you’ll have results.  [name provided but 
withheld] 
 
65.  [School District]  School District needs 
better health insurance and less costly to 
employees.  [name provided but withheld] 
 
66.  I feel the Village needs to reduce number of 
teardowns so developers can build these over-
priced huge homes.  The homes are over-priced 
and new homeowners can’t afford these prices.  
Small homes are charging way too much for 
what is offered.  Downers needs to maintain 
neutral in real estate values.  Staff needs to 
respond quicker to requests from citizens—
return phone calls and take care of requests 
when promised.  Have asked for sidewalk repair 
for several years and keep getting put off.  
[anonymous] 
 
67.  The Park District should be more 
responsible in its spending and planning!  The 
programs are great!  Love the School District.  
[anonymous] 
 
68.  I have satellite TV, not cable.  Please 
continue to work on getting DG 6 on the 

satellite local network so that I can observe 
village events, meetings, etc.  Thank you.  
[name provided but withheld] 
 
69.  For at least 2 years, work has been done on 
Maple-Chicago Avenue between Fairview and 
Cass.  It remains a disgrace.  It needs to be 
paved!  Even worse is the one block on 
Fairview between Prairie and Franklin—a block 
that runs south toward 3 banks, one medical 
center, 2 churches, and the library.  Some piddly 
little patches have been put down.  What 
nonsense, it needs to be paved!  Two very 
active, much trafficked short lengths not taken 
care of.  [name provided but withheld] 
 
70.  Sidewalk project is going on in our 
neighborhood.  VERY unhappy about it. Village 
is cutting down trees that have taken at least 35-
30 years to grow.  My tree was cut down this 
week-will the village subsidize my cooling bill 
now?  I planted flowers and bushes for shade 
NOT FULL SUN.  There is more frontage 
(bigger front yards) on the east side of our 
street, yet some houses on my side will have a 
sidewalk less than 10 feet from their home!  
Yes, the village will replace the trees, but 
NEVER in my lifetime will I have what was 
there!  I have lived here 25 years, tore old house 
down and built new house on same spot because 
we liked our location, OUR TREES, and 
COUNTRY FEEL.  No sidewalk!!!  Yet at the 
same time we were close to town.  The first this 
project was brought to our attention (residents) 
was for info after it was planned. We should 
have received a letter letting us know of the 
intended project when the appropriate measures 
could have been taken to aggrieve the decision! 
Yes, you want us to feel like we have input, but 
in the end, the trees have come down, my 
questions have NOT been addressed 
specifically, and I waited 3 weeks for a 
voicemail response to 2 phone calls and an 
email, at which point the project was in 
progress. I have paid through my taxes for 
something I don't want.  Many of us who have 
newer houses in town chose them over a 
development because of the mature trees and 
neighborhoods. "This village always seems to 
do what they please, not what residents want", --
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this (quote) from my parents-in-law who have 
lived in the village 45 years. 
 
There was also a letter attached to the 
comments.  The letter reads: 
To whom it may concern:  The village has 
removed a tree that was probably between 35 
and 50 years old from the parkway in front of 
my home to make way for a sidewalk.  I could 
live without the sidewalk.  I have been walking 
my dogs in this neighborhood for 25 years, and 
I am still alive and have not been hit by a car.  
My son, who is now 18, walked to school, 
without sidewalks, and he is alive.  At any rate, 
the sidewalks are going in and there is nothing 
we can do about it.  What really concerns me is 
how inconsistent this village is.  If a private 
citizen were to remove a tree from the parkway 
with a diameter between 30" and 35" (as the tree 
in front of my house was) he would have to 
replace that tree with SEVEN trees.  I was told 
at a meeting prior to the project start that of 
course trees would be replaced, of course, not 
with mature trees, but they would be replaced.  I 
have not been told this personally (I have tried 
to talk to Dan Grecco, but we have not met or 
talked personally---just voice mail), but I 
believe I will, if I am lucky, get one stick of a 
tree to replace what was cut down.  I am sure 
that I will not get SEVEN trees!  In lieu of 
SEVEN trees, I would hope that I get a tree that 
isn't a stick.  And hopefully, it too will be 
guaranteed by the village to live for 18 months!  
I have checked out the "replacement" trees on 
two blocks to the east of Webster that have 
undergone sidewalk projects.  These "trees" are 
at least 3 years old now, and they are still sticks.  
There is no chance they will be halfway decent 
trees in my lifetime.  This is very disturbing and 
very inconsistent with the Chapter 14.  I would 
like someone to address this concern with me.  
Sincerely, [name provided but withheld] 
 
71.  [School District]  I am thankful we have Dr. 
Martin to fight to maintain great schools in 
District 58.  [anonymous] 
 
72.  I am aware we have one of the best sanitary 
services; however, the water still has chemical 
smells and taste.  Still will not drink out of the 
tap.  [anonymous] 

 
73.  We would like to see a monthly pick up of 
branches, leaves, trees, etc.  No excuse that you 
have no where to bring it.  Overhead light on 
Fairview between 39th and 40th.  Whitlock Park 
is right there.  [name provided but withheld] 
 
74.  I do not feel the Village should be in the 
real estate business unless it’s for parks or 
public areas.  Don’t take a loss to make 
developers rich.  Traffic needs to be monitored 
west of the high school after dismissal and 
sporting events.  [anonymous] 
 
75.  I feel sidewalks are of utmost concern.  It 
may not seem that important if you have them 
on your street.  But children and adults should 
not be forced to walk on streets along with 
speeding cars.  [anonymous] 
 
77.  [School District]  Control, money wise, that 
run away area of spending, i.e. teachers’ 
salaries/pensions!  [anonymous] 
 
79.  I think the Village erred when it renewed 
the garbage contract.  In times of increasing 
financial responsibility, this was a chance to 
bring in a new company for this service with a 
considerable savings and the board did not act 
appropriately.  The savings would have helped 
services and the tax base.  I think the board did 
not act in the best interests of the community 
and the results do not make sense.  [name 
provided but withheld] 
 
80.  The Village continually seems to have a 
problem balancing the vision of “an ideal” 
situation with the realities of the real world.  As 
a small business owner and a resident, I am 
aware of this constant conflict.  It appears if you 
are a business with “big bucks” you are allowed 
to do pretty much whatever you want—i.e. 
“Luxury Motors” and “Sievers.”  However 
when we tried to make improvements to our 
auto repair business, the Village’s demands 
were so unrealistic in monetary terms, that we 
abandoned the project even though the 
improvements would have improved the looks 
of the business and property.  Various 
homeowners in our neighborhood have been 
unable to obtain permission while “big builders” 
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are pretty much allowed to build lot line to lot 
line.  I believe we as a Village need to be more 
lenient to individual owners who want to stay 
and live here and are just trying to improve their 
property and neighborhood.  Thank you.  
[anonymous] 
 
81.  1)  Overcrowded South High School.  2)  
Park District lacks water park and swimming 
facilities.  3)  Large area of DG 
(unincorporated) has no sanitary services.  
Provide new lines.  [anonymous] 
 
82.  As an environmentally friendly project, 
DuPage County (and Downers Grove) created 
an eyesore at Glendenning and 41st.  The soil 
was stripped, the trees were clear-cut and the 
water drained.  You cannot walk around it or 
through it as the only path it has (not counting 
the one by the park) is over grown with weeds.  
[name provided but withheld] 
 
83.  [Park District]  Now that the “out group” is 
now “in” it puzzles me that the park board 
seems to be as split as it was before.  Thank 
goodness Dan Cermak is still there!!!  [name 
provided but withheld] 
 
84.  Be very careful in changes to new setback 
and height restrictions—should be a little more 
lax to have freedom to design a better house—
not more stringent to backfire or decision—
people will complain no matter what the choice 
so it should be worked out by who owns it.  
These people never complain when they get a 
high price for their house.  It’s called progress.  
I don’t [profanity] to the Village when they 
progress, why should I have to hear it or be 
punished by the citizens or Village when I want 
to progress.  Usually only the little crappy 
houses are being torn down.  Nosy people all 
want to know who paid what, what theirs is 
worth, but they do not have the guts or know 
how to do it.  So they need to just be quiet and 
quit making it hard on the builders.  City 
management and Building Department has done 
a great job and I really mean it—now stand up 
to the general public and go for progress 
because you can’t stop it anyway.  [anonymous] 
 

85.  Currently both water and Sanitary District 
allow automatic payments by direct debit from 
checking account.  Water allows payments by 
Visa but not automatic payments to Visa, 
MasterCard, etc.  Why not allow both water and 
Sanitary District bills to be paid automatically 
(recurring) to a customer’s credit card?  
[anonymous] 
 
88.  1)  The streets are in such bad shape (ex: 
Chicago Ave.).  2)  We need a bike/walking 
path that is centrally located.  3)  Before we 
moved here we heard about the underpass at 
Belmont.  I cannot believe it hasn’t started yet!  
I believe we need to move quicker on projects 
that are obviously needed.  Such as that and the 
beautification project.  4)  Everything takes too 
long to get going.  Empty lots shouldn’t be left 
sitting and messy.  5)  People should get fined 
for not keeping up their property.  We need to 
take more pride in the beauty of this town!  
Every other town’s Ogden Avenue looks better 
than ours.  Ours looks like the pits!  We need to 
care more about landscaping!  [name provided 
but withheld] 
 
89.  [Sanitary District]  We have had water 
problems as a result of lack of storm sewers on 
our street—especially during the winter.  We 
were advised by Village that we had 24 hours to 
correct the problem (water from sump pump 
going out to street and sidewalk).  We redirected 
but it is only a temporary fix.  We were told that 
somebody from the Village would meet with 
our plumber and us in the spring—no meeting 
to date!  Since we don’t have a storm sewer, 
Village suggested we dig a pit in our small 
backyard.  Not acceptable!  Our neighbors are 
draining water directly into sewer or don’t have 
finished basements but do have seepage.  [name 
provided but withheld] 
 
91.  Do you do yearly curb and gutter 
inspections?  If so, how can I get on a list to 
have the curb, gutter, and driveway fixed 
(sidewalk also)?  It is all cracked, and when it 
rains all the water sits at the end of my 
driveway.  Thanks.  [name provided but 
withheld] 
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92.  What is being done about all the cars with 
the booming radios?  Even with all our windows 
closed the base shakes our house every day and 
night.  [name provided but withheld] 
 
93.  The Reporter is bad at notifying residents of 
local events such as parade times and location.  
The Sun does somewhat better.  [anonymous] 
 
94.  [School District]  Gates at South High 
School always locked.  Cannot get in to use 
track.  Pay a lot of money in taxes to support 
schools—yet I have no children.  Very 
annoying!  Hinsdale South keeps track open to 
the public.  [anonymous] 
 
96.  Our home is in an area with gas lights on 
the property.  Most lights no longer work or 
even exist.  The streets are too dark at night.  
Parking across sidewalk is almost never 
checked or enforced.  Street drains are often 
covered with debris or leaves.  They wash into 
the sewer and eventually will block the sewers.  
If we don’t have leaf pick-up, enforce 
restrictions of blowing leaves onto streets.  
[anonymous] 
 
97.  More neighborhood streetlights.  More 
attention to neighborhood issues, vandals, code 
enforcement, burglaries, Village property, 
parkways, easement, and trees.  Quit putting 6 
men on a 2 man job that should be done in a day 
or less but takes them weeks, more supervision 
of Village and street workers and Park District.  
I wish I could work hours less than 8 hours and 
get paid for the full day.  Bring new jobs to the 
area.  More snow removal not just plowing.  
Better traffic control.  [name provided but 
withheld] 
 
98.  [Park District]  The Park District continues 
to demand that DG must have an outdoor 
swimming facility.  [name provided but 
withheld] 
 
99.  [Park District]  We have longed for a DG 
pool since before becoming parents.  We look 
forward to the consulting process on 
site/feasibility of a pool.  We would love to see 
the consult result in positive steps being taken to 
build one.  Good luck…think positive!  If 

Westmont Park District is interested it’d be 
great to see a feasibility study done on a joint 
venture at Ty Warner.  Maybe DG residents 
would pay more for seasonal passes?  [Sanitary 
District]  We had 2 sewer backups late fall ’04 
and then contacted the Sanitary District.  Their 
response was swift, all encompassing, remedial 
and without out-of-pocket cost to us for their 
service.  We were very delighted with their 
whole service system.  We can’t imagine living 
elsewhere.  We’re in our third DG home! 
 
100.  Because of three (known) Bradford & 
Kent rentals in our neighborhood and one junk 
collector—in spite of new homes being built, I 
feel our couple of blocks looks pretty poor.  I 
wish the Village could make rentals hire lawn 
maintenance—and not just to mow the lawns.  
[anonymous] 
 
101.  I am concerned about safety of pedestrians 
on the sidewalk in our neighborhood due to 
overgrown bushes in our neighbor’s yard.  
Large SUV’s blind spots.  Do you govern this 
with any rules?  Is it enforceable?  [name 
provided but withheld] 
 
102.  [Park District]  I very much disagreed with 
the way you went ahead and put in the center on 
Belmont Road where it was voted down by the 
citizens.  I also know by hook or by crook you 
will put the pool in and you say our taxes won’t 
go up.  You all have big ideas but who ends up 
paying for it, you are driving the senior class out 
of town, seniors who have lived here far many 
years.  One day you will all be seniors and you 
will see.  When I grew up here we had only 
Belmont pool and we survived.  It was privately 
run and not a burden to the taxpayers.  [name 
provided but withheld] 
 
105.  My main complaint has been no 
sidewalks.  Now we are in the process of one on 
my side of the street—thank you—but since we 
are close to downtown I feel we should have 
storm sewers and curbs.  Our street is never 
swept and we have water standing in our 
culverts (not now) but when there is rainfall, 
this makes our street look bad.  I love my 
neighborhood but not my street.  Also, when 
heading south I have a hard time turning left.  



 25

There should be an arrow.  [name provided but 
withheld] 
 
106.  The more I see and hear about the 
gentrification of Downers Grove the less I like 
it.  We all want to live in a clean, well-kept, safe 
town, but I have always enjoyed the diversity of 
housing, economic levels, and people of 
Downers Grove.  My children loved growing up 
here but neither of them can afford to buy a 
decent house here now.  If our real estate taxes 
keep increasing at the rate they are, we, as 
retired people, may not be able to continue to 
live in the home we have loved for 30+ years.  
All this makes me very sad as I love “my” town.  
Now I hear people are getting hassled and 
ticketed for putting up “Garage Sale” signs at 
the corners!!  What is with this?  Gentrification 
gone ridiculous!  I do not want by tax money 
being spent to pay some one to intimidate my 
neighbors in this way.  What better way to 
recycle things, save a little money and make a 
little money than to have a garage sale?  Why 
not keep it out of the landfills?  I never have 
them myself but enjoy going to them.  I like to 
look for the signs and do not “plan” to shop by 
reading a paper.  It is spontaneous.  These signs 
are not hurting anyone!!  Most people take them 
down after the sale and you are punishing 
everyone for the signs of a very few.  I don’t 
like the elitist attitude that spawns something 
this ridiculous.  On a brighter note I have 
enjoyed seeing more people downtown at stores 
and restaurants and like the revitalization of the 
downtown.  We could use some good chain 
stores like Eddie Bauer or Talbots to lure more 
shoppers who might then frequent our local 
businesses.  I miss Geishes Shoes, Mochels, The 
Rambler Shop, Grove Premium—all places I 
shopped regularly.  What has replaced them are 
too expensive to make me a regular shopper.  
Less “gifty” stores and more substance would 
keep people coming back.  [name provided but 
withheld] 
 
107.  [Park District]  I don’t think we should 
have an expensive aquatic park.  Taxpayers 
should not be forced to pay for that kind of 
facility.  [School District]  Woodridge should 
have their own high school as part of District 
99.  [name provided but withheld] 

 
109.  [Park District]  Keep trees and walking 
path in McCollum Park now and in the future.  
[anonymous] 
 
110.  1)  Please tell me what the tax on my cell 
phone is used for.  2)  What is your monthly 
revenue on the high rise parking garage 
estimated and what was construction cost?  3)  
How was above funded?  4)  Please explain the 
use of public funds to purchase private property 
for later development (i.e. condo in downtown 
DG and the new development across from the 
train station which is scheduled to be torn 
down).  [name provided but withheld] 
 
111.  The restrictions on tear-downs will lower 
property values—there are some very ugly 
houses going up to meet the new standards.  The 
new houses in Clarendon Hills and Western 
Springs look much nicer.  Why can’t we model 
our Village after theirs?  It seems like speed 
limits are not enforced in DG.  Prairie Avenue is 
like an expressway.  [anonymous] 
 
112.  I have called Police and Village many 
times on unsafe parking practice of luxury 
motors in their lot on Ogden and Florence.  The 
cars are parked up to curb on Florence and up to 
curb on Ogden.  They also block access to fire 
hydrant at the corner.  You have to pull out onto 
traffic of Ogden to see traffic.  The Police and 
Village have responded and handed out many 
tickets that seem not to matter as the same cars 
continue to park illegally.  This company acts 
like they are above the law and just defy the 
legal action.  I don’t really care how much taxes 
they generate, they still have to obey ordinances 
and laws.  [name provided but withheld] 
 
113.  [Park District]  Do not change McCullum 
Park.  Do not create a village swimming pool.  
[anonymous] 
 
114.  [Park District]  I hope the Park District 
does not “cave in” to sports enthusiasts and 
creates sports fields out of natural or other 
recreational areas.  [anonymous] 
 
115.  We feel that Mike Salazar does nothing 
positive for the Park District Board.  The only 
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role he plays is to be the nay-sayer and pouty 
stick in the mud.  It’s a shame.  With all the 
teardowns of houses with low taxes (~$2500) 
and the construction of many houses with high 
taxes, how could our Village be short on funds 
for the schools, etc.?  [anonymous] 
 
116.  [Sanitary District]  Why not bill us 
monthly for garbage collection just like you bill 
us for our water use?  I’ve never lived in a 
community that I have to buy garbage stickers 
and stick it onto my garbage bag.  I’ve lived in 
New York, Ohio, and Indiana but never get 
charged for trash collection!!  [name provided 
but withheld] 
 
118.  [Park District]  Leave McCollum part mix 
as is.  Okay to improve what is there BUT no 
increased ball fields.  Keep a balance.  
[anonymous] 
 
119.  An example of not using common sense:  
Why are sidewalks a high priority from Grant 
Street to Ogden on Downers Drive?  It is a 
DEADEND street into Ogden, and no one really 
wants it.  This is just one small example of the 
Village not acting at all on behalf of the 
citizens.  Why do so many people I talk to about 
DG feel that such common sense is lost?  I’ve 
lived here most of my life, am 43 years old, and 
feel very sad about so many aspects.  Even 
having a garage sale poses its problems and I’m 
all for fining signs left up, but for goodness 
sakes, give the citizens some respect!  [name 
provided but withheld] 
 
121.  [Park District]  Been waiting 47 years for 
an affordable public pool.  Too late for me now, 
but wouldn’t our young families love it?  I know 
mine would have.  [anonymous] 
 
124.  Dumped garbage in vacant property areas 
needs to be cleaned more frequently.  
[anonymous] 
 
125.  I live in a wooded area in Downers Grove.  
I have used the trapping program for many 
years.  First you get rid of the guy in charge and 
give him a severance package, then you hire an 
idiot to take his place and up the price of the 

trap rental from $20 a week to $106 a week.  
What’s wrong with this picture??  [anonymous] 
 
126.  [Park District]  Quit fooling around about 
a pool.  DG should be ashamed that we don’t 
have a public pool.  Look around the 
neighboring communities and see how many 
have public pools.  This is a disgrace.  Even a 
little town such as Oswego has a wonderful 
pool.   
 
127. 1)  Property taxes are too high for 
retirement.  2)  More lighting on Main and 
55th—too dark, encourages carjacking.  3)  
Should eliminate the shuttle service—too high 
of cost for a few people—money could be used 
for other things that would affect more people.  
[name provided but withheld] 
 
128.  Hi, I was notified a couple of weeks ago 
that my new water meter reading system that the 
Village installed over 4 years ago has never 
worked.  The girl I talked to said that we owed a 
lot of money and that someone would be out to 
fix it.  We have not received a special bill nor 
has anybody been out to fix our meter.  We have 
always paid our water bill and we are confused 
about this.  How could something be broken for 
4 years?  And you just now tell us.  The girl I 
talked to told me the reason the Village did not 
contact us was because they did not have our 
phone number.  Can someone help us with this?  
[name provided but withheld] 
 
129.  [Sanitary District]  The floor sewer in my 
basement occasionally backs up with heavy 
rains.  I have had it “rodded” out twice.  Thank 
you.  [name provided but withheld] 
 
130.  [Park District]  I believe it is unfair to 
have to pay for a residence card to prove we are 
residents at the golf course.  My Downers Grove 
address on my driver’s license should be 
enough.  [name provided but withheld] 
 
131.  Downtown looks great.  We are thrilled 
with the new developments.  Keep up the good 
work!  [name provided but withheld] 
 
132.  Does Comcast have a monopoly on cable 
service or will the day ever come when another 
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company can compete?  Heritage Festival:  How 
did the Pepsi sponsorship work?  I hope it did 
not work out.  Otherwise, great festival.  [name 
provided but withheld] 
 
133.  I wish that the Village would not allow 
drainage of sump pump water, gutter water, etc., 
onto neighbor’s property.  One tried to keep 
water away from the house, but it’s a losing 
battle when your neighbor is draining his water 
on your property because you’re lower and it’s 
the easiest way for him to get rid of his water.  
[anonymous] 
 
134.  Signage should be assessed and approved 
before allowed.  Ex:  After Fannie Mae left 
Main Street, Rose Reality put up the ugliest, 
brightest signs on Main Street.  [anonymous] 
 
135.  Regarding our subdivision: Prentiss Creek 
Estates.  When will we get 1) street lights, 2) 
pavement overlay, and 3) traffic calming (need 
to slow down speeders)?  Possibly consider 
chicanes or chokers to slow traffic.  Please 
consider adding a crosswalk and pedestrian 
phase at Prentiss Drive and Woodward Avenue.  
Many people cross Woodward here and there is 
no cross walk of pedestrian signal phase.  Thank 
you for considering these questions and ideas.  
[name provided but withheld] 
 
136.  Neighborhood lighting poor.  Water is at 
times medicinal tasting.  [anonymous] 
 
137.  [Park District]  We should have had a pool 
facility before the exercise complex.  Exchanges 
with other village are pitiful!  We have the 
number of people to afford a water park!  
[Sanitary District]  Good work on your solution 
to backups after 3 “paid for” experiences.  Good 
resolution!  [School District]  Lester does not do 
justice to Downers Grove.  Where’s their 
homework schedule?  Where’s supplemented 
enrichment in all DG schools?  Teachers earn 
excessive salaries after several years and could 
do more than the limited hours and summer 
vacation/holiday vacations limit them to do!  
Work loads in all fields of careers are 
escalating.  How about teachers!?  [anonymous] 
 

138.  1)  It is a joke to watch the truck spray for 
mosquito control—the spray goes straight up.  
What a waste.  2)  There should be stricter laws 
at neighbors who don’t keep their yards free of 
trash and weeds.  3)  DG should have more 
control of the Comcast cable pricing.  #46) DG 
Reporter paper—not satisfied with the paper.  
#47)  Never hear anything.  #56)  It is 
unfortunate DG cannot attract the crowds like 
Naperville or Hinsdale. 
 
139.  1)  I work in an emergency department in 
another neighborhood and I am so glad I live in 
Downers Grove.  We have one of the finest 
police, fire and EMS systems, our citizens don’t 
realize how luck we are.  2)  My husband (now 
deceased) and I were and am very happy with 
the education our daughter is receiving.  [name 
provided but withheld] 
 
141.  How come DG residents cannot receive 
the Daily Herald?  How does the Village deal 
with homes that have actual junk in their front 
yards?  Ex: Fairview Avenue by Shady Lane 
Estates and neighbors who have overgrown 
front and back yards.  [name provided but 
withheld] 
 
144.  The way Lou Hayes in Code Services 
represents the Village is despicable.  
Threatening the taxpaying residents does not 
reflect well on the Village.  After I complied 
with the Village Code, Lou and the Village still 
took me to your local court to squeeze $75 more 
out of me.  It clearly states that if you comply 
with code the court date will be dropped.  It did 
not happen therefore I lost all respect for the 
Village and Code Services.  You can count on 
me to vote against any tax increases, upgrades, 
schools, etc., that the Village wants to levy on 
the residents.  I find it disturbing that the 
Village goes around taking pictures of personal 
property in order to prosecute residents.  What 
one person does within the walks of their homes 
is not the Village’s business; furthermore Lou 
Hayes should not be taking digital photos inside 
a resident’s home without their permission.  Lou 
Hayes still thinks he is an Oak Brook cop 
instead of a representative of the Village.  From 
your website for Code Services it states that 
they are to help you through the process.  This is 
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a joke because there was no help at all; every 
time you speak to someone there you get a 
difference answer or transfer to someone else 
that cannot help you.  It seems to me that the 
Village only enforces codes that have monetary 
fines associated with.  Do these Code Services 
officials work on commission?  Why don’t you 
enforce the codes about removing dead trees 
from your properties?  [name provided but 
withheld] 
 
145.  Village Manager, sorry to see you will be 
leaving.  You have done a terrific job and 
improved the quality of life in Downers Grove.  
Good luck!  Best wishes.  [name provided but 
withheld] 
 
146.  There have been several damaged 
branches on our parkway (Maple trees), which 
have not been addressed.  Some still dangle.  
Also, pick-up of branches from parkway trees 
has been non-existent.  We had branches from 
winter storms never removed.  Finally, we cut 
the branches up and removed them once yard 
waste pick-up resumed.  [name provided but 
withheld] 
 
148.  [Park District]  Prince Pond is in need of 
better landscape maintenance.  There are more 
stones in the water than around it anymore.  
Almost every evening park curfew is broken.  
Vandalizing the pond by throwing landscape 
stones into the water continues.  [name provided 
but withheld] 
 
151.  The Sanitary District has been wonderful 
to work with.  I’m new to the Village.  When I 
moved here, I had no idea where the best source 
of information about the Village could be found.  
The website is helpful if you look at it 
periodically.  I did not know the local papers.  
Finding out about what is offered in the Village 
took some investigating.  I wish there was a 
“newcomers” page on the website.  I came from 
a village where just about everything was 
recyclable.  I’m hoping that this will be true in 
DG eventually.  I’d like to see drop-off sites in 
the Village for disposal of medications.  I 
appreciate the existing special services for 
recycling.  [name provided but withheld] 
 

152.  [School District]  Please consider K-12 
school board structure and administration.  
[name provided but withheld] 
 
153.  [Park District]  We do not need a pool in 
DG, but you will build one anyway, just like 
you did with the health center.  [anonymous] 
 
154.  In most cases progress is good.  I do not 
object to teardowns, but I do believe the Village 
needs to give priority to size of dwellings in 
relationship to size of lot.  Ogden Avenue is 
such a mess.  Where do you start?  [anonymous] 
 
155.  Our garbage collection contract stinks.  
Why can’t we have a set cost on our property 
taxes for unlimited garbage pick-up?  Please do 
not neglect looking into alternatives.  [name 
provided but withheld] 
 
156.  We are very unhappy about the parking 
situation on our block.  We live close enough to 
downtown North High School that parking is 
prohibited from 8:00 to 11:00 a.m. in order to 
keep students from parking along the street.  We 
understand the reason for the restriction; in fact, 
we remember how impossible the situation was 
before the parking ban—when there were so 
many student vehicles on the street that we 
could hardly get in or out of the driveway.  
However, give the specific reason for the ban, it 
would seem reasonable for enforcement officers 
to distinguish between students using the street 
for all day parking, and residents attempting to 
use the space directly in front of their own 
homes.  Currently the enforcement officers 
make no such distinction, with the result that the 
ban is a huge inconvenience to the taxpaying 
homeowners.  For example, on one occasion 
when my wife called and asked for permission 
to have a visitor’s car in front of the house on a 
weekday morning (because other family 
members were going to be in and out of the 
driveway), permission was denied.  When a 
neighbor parked in front of her house for five 
minutes in order to get her young children out of 
the car in pouring rain, she was given a ticket, 
and the enforcement officer on the scene refused 
to take the circumstances into consideration.  It 
would be simple enough for the Village to issue 
parking permits to residents, enabling them to 
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use the space directly in front of their homes.  I 
hope you will implement such a program.  In 
the meantime I hope you will advise 
enforcement personnel not to be over-zealous in 
confronting residents over a ban that is aimed at 
non-residents.  [name provided but withheld] 
 
157.  I would like to see the construction of a 
park district pool in the future.  In regard to the 
survey questions about redevelopment in the 
downtown area as well as Ogden Ave.  I think 
that the pace is too slow.  I’d also like to see the 
redevelopment include National Retailers in 
order to create foot traffic for the smaller local 
retailers.  Many sidewalks in the Village are old 
and in need of repair in residential areas.  The 
area of Fairview and Burlington needs to be 
cleaned up and given some attention by the 
Village.  [anonymous] 
 
158.  [Park District]  No more park building 
until present debt is retired.  [School District]  
Elect school officials that are familiar with 
financial areas—not how much they can spend 
but can they balance budget.  From what I read 
they don’t even know where the money goes, if 
their short, just issue another bond ref.  School 
Superintendent and President make way too 
much money for what they deliver.  I don’t 
believe you have to pay the money they get to 
get quality people.  [anonymous] 
 
159.  [Park District]  An outdoor pool is needed.  
Address Barth Pond odor/goose feces problem.  
[School District]  Aggressively maintain high 
public schools standards.  [anonymous] 
 
161.  We are very disappointed in the condition 
of our street; it looks shabby and has potholes 
and is a general eyesore.  Also, we’re on a very 
heavily traveled road and are not even slotted 
for sidewalks.  There are numerous kids in our 
neighborhood that are forced to play in the 
street, making driving down Leonard extremely 
hazardous.  [name provided but withheld] 
 
162.  Overall, we are very happy living in 
Downers Grove.  We are both from out of state 
and lived in many places but have settled down 
here.  We are excited to see the Village 
continuing to improve the downtown area and 

Ogden.  We love our neighborhood and are 
looking forward to seeing what comes next.  We 
don’t use a lot of the services that the Village 
has to offer but we also don’t have children yet.  
I’m glad they are there though and I hear 
wonderful things about them.  Thanks for 
working so hard to improve Downers Grove.  
[name provided but withheld] 
 
163.  I see the Mayor and Village Council 
members have their own agenda.  The Mayor 
wants the county board president [illegible 
word].  Tully is [illegible words] attention and is 
[illegible words] like in conduct.  Urban was 
shut up about O’Hare.  Sad what a nice village 
once was – not anymore.  Too much liquor.  
Too much pub.   
 
164.  Please strongly consider Elaine Johnson’s 
(writer for The Reporter) opinion on July 28-
August 3, 2005 “Village’s Policy a bad sign for 
area yard sales.”  I like her idea of fining those 
who have left their litter.  Why fine those of us 
who clean up after ourselves?  [name provided 
but withheld] 
 
166.  Thanks to the Fire Department for their 
enthusiastic participation in our annual block 
party!!!  [anonymous] 
 
167.  [Park District]  Bicycles are not allowed 
on the sidewalks, but why are they allowed on 
the walking path at McCollum Park?  Someone 
will get hurt by these bikes going 25-30 mph, 
just missing walkers and joggers by inches.  The 
playground equipment is too hot to use on hot 
sunny days.  Can something be put on swings 
and slides to reflect the heat rather than absorb 
it?  [anonymous] 
 
168.  [Park District]  [School District]  Control 
your spending. 
 
169.  [Park District]  What is the purpose of 
having the DG voters vote on having an outdoor 
pool if you do not listen and tell us we need one.  
No matter what the Park District says in the 
long run it will cost the taxpayers money.  All 
the people who want it want a babysitting 
service we all pay for.  [Traffic and Streets 
District]  Other communities are synchronizing 
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the traffic lights to move traffic faster (not 
speeding).  Why have a 40 mile speed limit if 
you can’t get to the next light without stopping.  
Ex: 63rd Street.  Our street is only 4 blocks, so it 
is last on the list to be snow plowed.  I can 
understand that but quite often it never gets 
plowed.  The east side of Woodward between 
Oxnard and Prentiss has been in terrible 
condition for at least 2 years.  I travel it often 
and so do many others as it is a major 
north/south street.  We were not adequately 
notified about the lightning warning system.  
When it went off no one knew what it was or 
what it was for.  [name provided but withheld] 
 
170.  [Park District]  Don’t know if this goes to 
Park District or not, I think it is Public Works.  
Both trees on 75th Street are terrible.  I walk 
down 75th everyday to Lemont Road and they 
are so overgrown that I have to duck down so 
they don’t hit me in the head.  Seems like no 
attention is paid to the southwestern end of 
Downers Grove, but all of downtown is taken 
care of.  We need the services on this end too.  
There needs to be a better draw in the mattress 
stores.  Let’s start taking care of the other part 
of Downers Grove.  [anonymous] 
 
171.  1)  Move Heritage Fest to 75th Street.  2)  
Stop removing historic buildings to build crap.  
3)  Stop zero lot line development.  4)  Why try 
to look like Hinsdale or Naperville.  
[anonymous] 
 
173.  [Park District]  Let’s get someone with 
some clout and put a pool in for the taxes we 
pay!!!  It’s sad that I have to take my kids to 
Woodridge to enjoy a pool.  [anonymous] 
 
174.  Review contracts in a timely manner (i.e. 
refuse).  No swimming pool.  Keep Downers 
Grove green—with trees.  Keep “flag lots” out 
of Downers Grove.  Make it a place where 
retirees can afford to live.  Larger homes then 
the size of the lots affect stormwater runoff.  
Make the house/lot size proportionate.  Over the 
last 8 years Downers Grove has been less 
citizen friendly.  Public officials and developers 
only care about themselves.  [anonymous] 
 

175.  Snow plowing is terrible!  I cannot believe 
that Main Street to the hospital is plowed so 
poorly.  I have come to expect that my street is 
plowed last but I would expect Main Street and 
63rd Street to be plowed!!  [anonymous] 
 
176.  I wanted to fax a vacation watch slip in to 
the Police Department.  I was allowed to do this 
in 2004.  I was told this time I had to bring it in 
to the station, requiring a special trip.  Why is 
this?  [name provided but withheld] 
 
178.  Have visited and worked as farm-hand at 
78th and Plainfield for Andermen, Wimiester, 
Zerbilski, and Grobowski as early as 1935.  
Visited regularly ever since.  Love the area and 
on the democratic committee.  Involved in 
Village politics before locating here but not 
here.  I’m concerned about extremely costly 
homes replacing old home.  We are patronizing 
new unanchored people while driving-out 
stalwart, less-prosperous citizens.  The “Village 
Spirit” should be retained.  I’ve watched 
Hinsdale “teardown people” change from 
comfortable civic-minded to cold and self-
centered.  Let’s build a community with a sound 
plan assured of “spirit retention” and not 
focused on high tax base.  Also let’s get the 
young-loud speed off the street.  [name 
provided but withheld] 
 
179.  Can something be done to promote bicycle 
safety?  Particularly in the areas of teenagers 
and adults using sidewalks as thoroughfares, 
and bicyclist of all ages ignoring traffic signs 
and rules of the road.  There appears to be a 
general lack of awareness of proper etiquette.  
[name provided but withheld] 
 
180.  Garbage pick-up is a kind of hassle.  It’s 
very expensive and some items are hard to get 
rid of.  When we first moved here (in 1984), 
they picked up twice a week and would take bed 
springs, etc., with no hassle.  We always have to 
“sweat out” whether or not they will pick up 
items.  What the expression “amnesty” mean 
regarding trash pick-up?  The word amnesty 
means “pardon.”  Is the trash collector 
“pardoning” us because we have trash to pick 
up?  Aren’t we paying for that service?  Should 
we tell them we’re sorry?  What if you could 
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pay an extra $25 or so for a personal amnesty 
day whenever you need one?  I’m willing to pay 
extra.  [name provided but withheld] 
 
181. Continue to be concerned about the 
seeming Village philosophy that more and more 
“development” (housing teardowns, new 
construction on every remaining bit of green 
space, and large-scale retail/condo projects in 
the downtown area) are always viewed as “good 
for the Village” and seen as “progress.”  While I 
recognize the need for viable economic 
conditions and revenue vitality to support 
Village needs, why is “bigger” and “more” 
always seen as “improvement” with no negative 
ramifications?  I want my Downers Grove to 
continue to be an economically diverse, quieter, 
and small-scale downtown community.  
Downers Grove does not need to be a 
Naperville or Schaumburg.  [anonymous] 
 
183.  The survey was reasonable and I answered 
all of it until I got to the end—which was an 
absolute invasion of privacy!  Then I trashed it.  
A voting citizen.  [anonymous] 
 
184.  [Park District]  Rec Center too expensive.  
[Sanitary District]  Sanitary District does a great 
job.  [School District]  Spends way too much 
money.  [anonymous] 
 
186.  There are many patient safety initiatives 
forth-coming that Good Sam will be involved 
with.  It would be a great idea to partner with 
the hospital and publicize in local paper.  
[anonymous] 
 
187.  [Park District]  We need a public 
swimming pool. 
 
189.  [Park District]  The residents would 
greatly benefit from a live registration system.  
I’ve signed up for programs on-line only to 
receive a call later to inform me of full 
classes/programs.  This cannot be the efficient 
way to run registration.  [School District]  The 
classrooms at Kingsley are in a serious need of a 
technology upgrade.  [Sanitary District]  I 
would love if someone at the Village office 
would finally address the issue of the collapsed 
sewer drain on my property.  With this year’s 

drought, the standing water was not as big of an 
issue, but if we have a wet fall, I expect the 
swamp to return.  [name provided but withheld] 
 
190.  Downers Grove is a great town—I love 
the family oriented activities—holiday parades, 
window paintings, Heritage Fest, 4th of July 
fireworks.  It’s a great place for kids.  I do feel 
Downers needs to improve in many areas.  
Village Council needs to listen to its taxpayers.  
Teardowns and drainage from these BIG new 
homes is a big problem that needs to be 
addressed.  The development of Ogden Avenue 
is too slow—we have too many car dealerships 
and not enough retail stores.  I would like to see 
more clothes, book, and shoe stores on Ogden 
and get rid of old outdated buildings—put some 
landscaping in.  Code Enforcement needs some 
common sense—why are people allowed to 
junk up their yards with trampolines, boats, 
campers, etc., and lower the property value of 
their neighbors?  Why do people who want to 
add-on or remodel their houses have such tough 
restrictions when new homes/builders can do 
whatever they want?  Please listen to the people 
who have lived here and want to continue to live 
here.  [anonymous] 
 
192.  [Park District]  3 or 2 referendums have 
shown that the public in majority do not want a 
public pool—yet you persist in asking “How 
can we do it?”  [anonymous] 
 
193.  [Park District]  Our parks are out of date.  
In the old days, families would walk or ride 
bikes to close neighborhood parks.  Today 
everyone drives and thus I believe it makes 
sense to redesign our park system.  Instead of 
several parks being multi-use, why not 
designate them for certain athletics?  One for 
tennis, one for baseball/softball, one for soccer, 
one for football.  We have the space; it is just 
not well used.  [name provided but withheld] 
 
195.  We need to have different/better stores to 
attract people downtown.  What about a 
Gap/Gap Kids?  And a Lou Malnati’s and 
Oberweis Dairy?  Ann Taylor Loft?  Also, need 
to have more summer events to draw people 
downtown.  Maybe Thursday night concerts 
with Curtiss blocked off for seating/tents?  We 
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saw something like that in downtown Hinsdale.  
Also, is it true we lose $400,000 a year on the 
commuter shuttle?  And we need [more] signs 
so people know about the parking garage.  
[name provided but withheld] 
 
197.  [School District]  Lower taxes for people 
who no longer have children in school.  I have 
more than paid my school taxes and should not 
have to pay as much.  My children went to local 
schools and also Avery Coonley so I need relief 
from high school taxes and I feel library tax is 
too much.  [name provided but withheld] 
 
198.  [Sanitary District]  My wife and I love 
living in Downers Grove.  We are in our second 
house in 5 years.  We are especially pleased 
with the renovation of the downtown area and 
with the number of teardowns.  It’s nice to see 
the homes turnover and rebuilt.  The only two 
things we are not happy with are the fact that 
our block foes not have curbs or sidewalks.  It’s 
really hard to believe that the city does not wish 
to invest in curbs and sidewalks.  I think the 
Village Council should revisit this.  [name 
provided but withheld] 
 
199.  The Village should provide one fall 
amnesty day for yard and leaf waste.  An 
excessive number of 12 hour parking meters 
seem to have been removed.  The parking 
garage is not convenient for residents living on 
the north side of the tracks.  [anonymous] 
 
200.  [School District]  The School District 
especially the Superintendent would be well 
served by understanding the demographics of 
this district.  Downers Grove, on the north side, 
the housing stock has completely “rolled over.”  
Older residents are being replaced by young 
families and thus the population of school-aged 
children is/has/will continue to increase.  To 
date little has been done to address this 
overcrowding at Pierce Downer.  The homes 
being built and occupied are not “empty 
nesters” but young families with children thus 
there is an increased need for services.  Very 
straightforward concept but seems to be lost on 
the administration!  [name provided but 
withheld] 
 

203.  [Park District]  I would like to see 
McCollum Park stay as is, no more baseball 
soccer fields.  Maybe a dog park at McCollum 
would be a nice addition.  Parkway trees: I hate 
the hidden it is so messy in my yard.  3 trees on 
our parkway need attention soon.  Large 
branches have broken off and some are so heavy 
when it rains they are really a hazard for people 
walking on our sidewalks.  As I walk up 
Fairmont to 63rd Street the house with large 
evergreens are a hazard to one’s eyes and face.  
Could the town please tell these people to trim 
them up higher?  The limbs hang over the 
sidewalk.  That yard is such a mess anyway.  I 
would like to see more street lighting in our 
neighborhood.  Lights put in by the town not the 
residences.  Many people have the same issue as 
me.  Our gas line was cut.  I have had it repaired 
a couple of times, only to have it get cut again.  
(There is only one man in Naperville who fixes 
these lines.)  Maybe the town could have a 
program where all the lights could be repaired 
or converted to electricity in an easy way, in 
order to help residences with this issue.  One 
last issue I would like to mention.  A number of 
people in our neighborhood have recycle bins 
that are being held together with a wing and 
prayer; others do not even have any.  Please let 
the residences know that if they take their old 
ones to the Village Hall they can get new ones.  
Or better still have a drop off day (e.g. a 
Saturday) at an easy location so people can 
exchange their old beat-up bins for new ones.  
Thank you for asking my opinion.  I probably 
am not as involved or use the Village services as 
much as I could, but I travel a great deal and 
live a number of months in Michiana Shores, 
Indiana.  I tend to shop in Chicago and dine in 
Chicago.  [name provided but withheld] 
 
205.  [Sanitary District]  I know it’s too late for 
our area; however, in the future when planting 
trees in the parkways, get some that won’t make 
such a mess and clog up the sewers.  When the 
trees are dropping their debris it would be good 
to have the street cleaners out more.  Thank you.  
[name provided but withheld] 
 
207.  We live in Woodridge Elementary School 
District and I feel, as do others in our 
neighborhood, that this may be affecting our 
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property values.  They are not as high as similar 
homes across Woodward in Downers Grove 
School District (elementary level).  Also, our 
taxes are almost $1000 higher per year than 
those same homes.  Otherwise, I love Downers 
Grove and am very happy in this great town.  
[name provided but withheld] 
 
208.  [Park District]  Hope to see swim facilities 
a reality—something that would be affordable 
for all residents.  [School District]  Knowing 
that in the next 20 years the Chicagoland census 
will increase, I wonder if the necessity of 
expanding the secondary school districts will 
surface again.  I hope that voters will be more 
aware of the needs that will have to be 
addressed and met.  If needs for future 
expansion and accommodation of increased 
student numbers aren’t recognized, I’m afraid 
the high schools will have another crisis on their 
hands as they did in 1997.    Maybe the school 
district should keep that land parcel in 
Woodridge.  Will individual municipalities have 
to consider providing educational facilities for 
their own communities’ students rather than 
having current school districts carry the burden?  
[name provided but withheld] 
 
209.  [Village Council]  How can your even 
consider making setbacks ten feet on each side 
of fifty-foot lot?  After growing up in Downers 
Grove, we had plans to tear down the 1920’s 
home that has been in our family since 1954 and 
build a new home on the property.  However, 
we can’t find a house plan that is both attractive 
and thirty feet wide!  So, we will be selling our 
family home and building in a less controlled 
town with more reasonable Council members.  
Old homes in Downers Grove will become run 
down and lose value if the new codes are 
approved.  We were very disappointed in your 
decision to approve the condo project on the far 
west side of Downers Grove!  If you allow 
condo access into Elinor, a very quiet area with 
nice homes, what’s next?  Apparently all you 
could see was tax dollar signs!  You’ve ruined a 
beautiful area!  Condos have no place in a 
country setting!  [anonymous] 
 
210.  [Park District]  Power wash the pavilion 
floor and brick eating area grounds 

approximately once per month to discourage 
flies and bugs around eating tables at McCollum 
Park.  [name provided but withheld] 
 
211.  [Park District]  [Sanitary District]  [School 
District]  Keep your spending in check.  [name 
provided but withheld] 
 
213.  [Park District]  McCollum Park is 
wonderful as is.  Any larger or busier and it will 
become user and neighbor unfriendly.  
[anonymous] 
 
214.  I recently [e-mailed] the Mayor on an 
issue I had with DG and to date there was never 
a response.  Why have an [e-mail address]?  
[anonymous] 
 
215.  [Park District]  In the past, they have been 
unresponsive to surveys, elections and 
referendums.  In fact they have gone against the 
results.  [anonymous] 
 
216.  [Sanitary District]  I was told that my bill 
was estimated for almost a year and I might get 
charged with a big bill.  This was only because I 
called and said I was moving.  I think if a bill 
says estimated then someone from the Village 
should call or mail me notice that I need to 
correct the problem.  Instead they let it go on 
month by month without me as a homeowner 
knowing it was a problem because it doesn’t say 
on the bill—that estimating is a problem.  
[anonymous] 
 
217.  We are very upset that the rest of the 
buildings next to the previous Johnson Printers 
are now being torn down!  More business 
pushed out!  Also I love the parking in 
Hinsdale!  You can actually park by the stores 
you want to shop at!  We don’t have that 
privilege in Downers Grove.  We would do so 
much more shopping in Downers Grove if 
parking were close by.  I’m not going to a 
parking lot or a garage for one card from 
Hallmark!  —Stop—parking garages and 
apartment buildings! 
 
219.  [School District]  Too many children in 
classes.  Look to Puffer Hefty as an example.  
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Stop trying to make Puffer Hefty come down to 
the DG school district level.  [anonymous] 
 
220.  [Park District]  Indoor swimming pool at 
Belmont Rec Center.  Outdoor pool somewhere.  
[General Comments]  Also, would like to see a 
cable TV competition to lower costs.  Our 
street, Grant Street, has not been resurfaced, 
slurried, or anything else even though we’ve 
had patchwork since water line for Lake 
Michigan water.  That is appalling.  I’ve phoned 
twice in over 10 years to check.  We are a dead 
end and I feel we are overlooked.  [anonymous] 
 
221.  [Park District]  What is the current status 
on the pool situation?  It is a shame that a 
community of this size does not have its own 
pool.  The Village is losing revenue from the 
local businesses when residents have to travel to 
other communities to use their facilities.  Those 
businesses in the other communities are 
benefiting from purchases made before and after 
the use of the pool (i.e. restaurants).  [School 
District]  Will Puffer School and Pierce Downer 
School be reboundaried?  [name provided but 
withheld] 
 
222.  How I wish our streets on Norfolk and 
surrounding streets will be improved and 
pavement/curbs.  Also street lights at night.  
This street is very close to school and South 
High School yet lack post lights and streets road 
look ugly.  [anonymous] 
 
226.  [Park District]  You just got through 
getting your fitness center built—now you’re 
cramming a water park down our throats.  I 
haven’t even had time to the tour fitness center, 
let alone use, because I’m too busy working to 
pay the taxes for the damn thing—so enough 
already!  [School District]  Sell the property—
stop playing games with the politics of Downers 
Grove vs. Woodridge.  This is my tax dollars 
you’re messing with.  You have a fiduciary duty 
true, but you have a responsibility to the voters 
to do what is right!  [General Comments]  Bring 
name brand stores to downtown area.  Maybe 
we’ll shop there more often.  All these boutique 
stores don’t generate the kind of business both 
the Village needs and I want to shop in.  Case in 
point: Al’s Beef.  It’s been sitting vacant for the 

better half of the year—not bringing revenue 
in—all because some other store is squawking.  
What happened to free enterprise?  Last, but not 
least—if you get anything out of this 
narrative—STOP TRYING TO BE LIKE 
NAPERVILLE!!!  [name provided but 
withheld] 
 
228.  Traffic pattern on downtown Main Street 
need to be re-configured.  The many zig-
zagging lanes—due to on-street parking and 
turn lanes.  Re-time traffic light on Belmont and 
Ogden.  Only 6 to 7 cars get through on a green 
light.  Causes cars to go through on red to avoid 
waiting for long periods of time.  A big safety 
issue.  Maybe longer green only at rush hours 
7:00 a.m. to 9:00 a.m. and 4:00 p.m. to 6:00 
p.m.  Under utilized parking garage is going to 
be a sore point for years to come.  Location 
should have been closer to train tracks—noise 
buffer and more convenient to commuters.  
[name provided but withheld] 
 
231.  [Park District]  The face of Downers 
Grove has changed.  Do not believe it’s mostly 
progress.  [Sanitary District]  When I have 
called, I have felt as though he was doubting my 
ability to tell the truth.  The information is OK.  
The “search” process is horrid.  Have felt “put 
off.”  [General]  I think it would be fair to say 
that my overall feelings, are the same, to some 
degree, as they were when I heard how the deck 
was handled and how much the final bill would 
be!  $24 million for a $9 million project. 
 
232.  [Park District]  I would like to know why 
we have to wait until February to rent one of our 
great parks.  Thank you.  [anonymous] 
 
236.  [School District]  Last year my eldest 
child was in kindergarten at Pierce Downer 
School.  He had 25 children in his class without 
an aide.  I feel like this was too many children 
for one teacher.  [anonymous] 
 
237.  [Park District]  This summer I have gone 
to a number of surrounding communities for 
water parks and bike paths.  Downers Grove’s 
offerings are pitiful!  [anonymous] 
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238.  I feel Downers Grove is fast developing 
into a very desirable neighborhood.  Overhead 
wires along our street should be buried and true 
(large) street trees planed not diminutive (i.e. 
crabapple).  Trees that produce little shade for 
parkway grass or the streets.  We seem to have 
Park District money to replace perfectly 
adequate play equipment.  Spend it on burying 
wires and trees instead.  [name provided but 
withheld] 
 
242.  My father passed away in February.  This 
is filled out for him.  I am his daughter was 
raised in Downers Grove.  I left in 1976.  After 
my father passed away, I stayed at his home for 
6 months to take care of things.  I am back 
home in California.  Please take his name off 
the mailing list.  Would be greatly appreciated.  
Thank you.  [name provided but withheld] 
 
243.  [Park District]  Just wanted to make a 
comment on Lyman Woods.  I love walking 
through the woods on the trails.  I would like to 
see more woodchips on the trails because when 
it rains, some places are impassable.  I was 
disappointed to see trees cut down at the 
entrance and some platform being built.  
Usually it starts like that and then it gets out of 
hand.  Do they spray for mosquitoes there?  
Also I see people bring dogs and not clean their 
poop, probably can’t read sign that say “No 
Dogs and Bikes.”  Thank you for listening.  
[name provided but withheld] 
 
245.  The Village does not need a public pool!!!  
[anonymous] 
 
247.  Thank you for correcting the flooding 
condition in front of our house.  Everything is 
flowing into the “wetland” redevelopment area 
at 40th and Glendenning.  The wetland area is 
nice but continues to need lots of care.  Please 
DON’T forget about this area -  40th and 
Glendenning.  [name provided but withheld] 
 
248.  The parking garage is not setup to its full 
potential.  There’s not enough space allotted for 
parking for the day.  I went downtown once and 
expected to park in the garage.  There were 
many empty spots but none in the $3.00 fee 
area.  Luckily I found a traffic manager in a 

Village car who let me park in another area and 
he told the police not to ticket me.  Actually I 
parked for free because the way the machines 
work.  They only let me pay the $3.00 if you’re 
in one of the allotted spaces.  [anonymous] 
 
249.  I have all my comments last year.  Same 
old same old.  [name provided but withheld] 
 
250.  1)  Luxury Motors—they are terrible 
neighbors.  They cross Ogden like they own the 
street.  I have had people knock on my car hood 
and have been given the finger a few times.  I 
realize they pay a lot of taxes but they need to 
show some courtesy.  If someone gets hit it will 
be the driver’s fault even though they just walk 
and expect people to stop.  Maybe if one person 
gets a ticket for j-walking they will stop being 
so ignorant.  2)  The traffic around Lester 
School is terrible.  I realize they have been 
trying to work on it but school starts again in 
two weeks, and nothing has been done.  [name 
provided but withheld] 
 
255.  [Park District]  I would like the Park 
District to look into the practices of DGYB and 
its travel division.  They get much too much 
preferential treatment and have a “monopoly” 
on the fields and they have an established record 
of “blackballing” children from their programs.  
They also have too large a percentage of 
children on some of their teams not from 
Downers Grove.  I would like to see all of this 
stop and they should have to apply for their 
fields like the rest of us and take their chances.  
It is nearly impossible to form a team with the 
field withholding and harassment and 
intimidation that takes place in that 
organization.  [School District]  I would like to 
see a voucher system in place.  People should be 
able to attend the school in Downers Grove that 
best serves the children.  Competition is a good 
thing and it will cause all of our principals and 
staff to be more accountable.  Child should not 
have to be forced to attend a certain school 
when a better one is a mile away because of 
their address.  [name provided but withheld] 
 
258.  [Sanitary District]  I have had an ongoing 
water drainage problem in my backyard for 
many years.  I have had the Village out several 
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times and they blame the problem on my 
neighbors altering the property with pools, 
fences, or retention walls, none of which are 
mine.  I think it is a weak response at best.  I’m 
paying the prices because of changes made by 
neighbors.  I will not correct the problem at my 
expense.  The neighbors should be required to 
meet code.  [name provided but withheld] 
 
259.  Once all we both think you are doing a 
good job.  The speeding and traffic on Chicago 
Ave. and Middaugh (especially during school 
hours) is tremendous.  The cars are going 40 to 
50 miles per hour!  Adults and young people.  
Don’t spend so much time and money on 
counseling fees, studies, etc.  [name provided 
but withheld] 
 
260.  [Park District]  The assumption for people 
with toddlers/infants is that all moms stay 
home!  That is NOT case and as a result my 
daughter has NOT been able to participate in 
any extra programs!  [anonymous] 
 
263.  [Park District]  Art Jaros and his cohorts 
on the Park District are out of control 
concerning the community swimming pool.  
The voters gave a clear “no” on a referendum.  
What part of the “no” does the Park Board not 
understand?  Supposedly the pool will not 
require taxpayers money.  Right.  How dense do 
you think the community is?  Is the Health Club 
supporting itself?  The community has never 
seen an audit on that facility.  In an era of tight 
dollars, job loss, downsizing, and 
underemployment, the Park District does not 
need to replicate services that are already 
provided by the private sector.  [School District]  
Sell the property before you cry wolf about 
school finances.  [anonymous] 
 
264.  [Park District]  Park District employees 
for swimming (North and South High Schools) 
not very friendly or accommodating.  Need a 
water park like Woodridge has.  [anonymous] 
 
267.  I would like to know why my neighbor 
was put through a most unbelievable third 
degree before he was allowed to simply rebuild 
his garage with a small added section, BUT 
some builder was allowed to do a complete 

teardown and put up a large monstrosity across 
the street without asking any of us on the block 
about it and getting our signature, as my 
neighbor was required to do.  Makes one 
wonder about the Village’s priorities—
overpriced builders, or the people who already 
live her and are paying the bills!!  [name 
provided but withheld] 
 
268.  [Park District]  Need to clean the 
bathrooms at the parks.  No on should have to 
use them as dirty as they are.  This problem 
never seems to be resolved.  [Police 
Department]  We have sidewalks so people are 
not injured walking on the streets.  People 
watering lawns and blocking the use of 
sidewalks—nothing done.  Cars parked in 
driveways blocking sidewalks—nothing done.  
Trees, shrubs blocking sidewalks—nothing 
done.  Unless something is done you are 
endangering children who we are to protect.  
Start enforcing the laws that are on the books.  
Also people with dogs who do not clean up need 
to be fined.  [name provided but withheld] 
 
269.  Please refer this to the appropriate office.  
The traffic light on 75th and Fairview does not 
operate effectively.  If a car is approaching 
northbound from Manning toward 75th on 
Fairview, the light will remain red unless the car 
is on the sensor while southbound traffic has a 
green light.  Also if a car is in the left turn lane 
(also northbound), it will get an arrow but the 
northbound lane will not get a green light (again 
unless a car is on the sensor).  Why is 
northbound traffic penalized with no green light 
while southbound traffic has a green light?  
[name provided but withheld] 
 
271.  Can’t anything be done with the condition 
of the strip mall at Woodward and 63rd to 
improve the appearance?  Just repairing the 
parking area would be an improvement!  Is it 
fair to the business owners there who need the 
business for survival as well as to our Village 
reputation to have it looking as it does?  Thank 
you.  [anonymous] 
 
273.  Ogden Avenue is an eyesore and an 
embarrassment to the Village.  In Glen Ellyn, 
they had the same situation with Roosevelt Ave. 
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and improved the way it looked by planting 
trees and grass along the sides of the street.  
Ogden could be improved in this manner as 
well.  Also, Ogden has many eyesore properties, 
including used car lots at northwest corner of 
Ogden and Main, north side of Ogden between 
Main and Fairview, and an old abandoned gas 
station at Cumnor and Ogden.  The Village 
should take those properties away from the 
negligent owners, tear down the eyesores and 
plant grass until such time as a responsible 
business owner comes in and purchases the 
property and signs an agreement to meet the 
Village’s standard of excellence.  [anonymous] 
 
275.  This survey will never work/it is a simple 
administrative effort to “go through the motions 
of legal requirements per DuPage Village!!”  
Who do you think you’re kidding?  
[anonymous] 
 
276.  [Park District]  Clyde Estates Subdivision 
has many residents who do not want sidewalks 
and want to maintain the current country feel of 
the area.  Please listen to residents who live in 
areas that do not want sidewalks.  YMCA area 
is full of litter after many programs.  This area 
needs to be monitored and litter picked up 
and/or enforced.  [name provided but withheld] 
 
277.  [Park District]  Control how their money 
is being spent.  Downers Grove does not need 
another outdoor swimming pool.  [anonymous] 
 
278.  [Park District]  The street (Sterling) 
leading to the park at Davis and Sterling is so 
narrow—when cars are parked on Sterling—
only one car can go through—a fire engine or 
ambulance could not get through.  Should either 
widen street or put a “No Parking” sign on 
northeast side street sign.  [anonymous] 
 
279.  [Park District]  I would like to see more 
small playground type parks in neighborhoods 
where regular parks are not nearby.  A limited 
addition of playground equipment at existing 
parks might be appropriate.  [anonymous] 
 
280.  Last fall a sidewalk project was completed 
on Woodward Avenue.  I had previously done 
work on the drainage ditch to improve the 

drainage ditch to improve the water flow and 
stop the ditch from continually being a bog.  
When the sidewalk project was done the 
contractor per the Village’s engineer removed 
my improvements and put the ditch back to its 
original condition which is a water standing bog 
which is prime area for mosquito breeding.  The 
ditch holds water continually and cannot be 
mowed.  During the sidewalk construction I 
argued that they were creating an unsightly 
mess but was told the drainage area was their 
responsibility.  My request is the Village take 
care of the mess created by their actions.  I will 
not go into how many times I contacted the 
Village staff about the problem and received no 
responses.  I mailed two letters, at least two e-
mails, and numerous phone messages before 
receiving a response.  I have been promised that 
the problem will be connected this fall.  I hope 
that this true and I have no been given an 
assurance just to satisfy my concerns.  [name 
provided but withheld] 
 
282.  We have a problem with cars parking 
overnight in the cul-de-sac in the El Sienna area.  
It is especially bad on Fridays, Saturdays, and 
Sundays.  In winter it is a problem for snow 
removal.  Some of the residents have come from 
European countries, and I wonder if they can 
read the regulations that are in the paper or 
mounted on sign posts.  But they need to follow 
the same rules as everybody else.  [anonymous] 
 
283.  [Park District]  Please work on a public 
pool/water park facility.  Large amounts of 
playfields are NOT a priority.  Playfields can be 
located in open fields, not near residential areas 
where landscaped and wooded parks with play 
equipment is more appropriate.  [anonymous] 
 
284.  With the addition of new townhouses on 
Maple Ave., what new parks if any are in the 
future?  I’ve been living here since ’90 and have 
to rely on Woodridge District parks to walk 
to…I’m sure with time these folks will also feel 
that this area is the forgotten part of DG.  
[anonymous[ 
 
286.  [Sanitary District]  We live in Valley 
View Estates and had a terrible problem with 
hundreds of dead fish in the beginning of July.  
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It took everyone that lives on one retention pond 
calling several times to finally have people 
come out and remove dead fish.  They (the 
Village) said the color of water (bright green) 
was because they sprayed for mosquitoes.  We 
have lived here 11 years, and they have sprayed 
every year, and it never turned the water green 
and consequently killed fish.  We need this pond 
“dredged” next year or it will start all over 
again.  [name provided but withheld] 
 
287.  Teardowns have taken a toll on our street.  
The pavement needs patching and setbacks 
seem inadequate.  Also seems to be more 
stormwater runoff because of the bigger foot 
print.  [name provided but withheld] 
 
288.  Snow removal—I understand when there 
is a major snowfall that major arteries and 
streets have priority; however, those of us who 
live in cul-de-sacs have absolutely no hope of 
getting out—we are trapped!!!  If the plows 
could just go around one time, it would give us 
the traction we need to get out, until they can 
get to us more efficiently.  It is frustrating to see 
a plow go up and down a street over and over, 
and plow it perfectly while we are stuck for 
sometimes 6 or more hours!  [anonymous] 
 
293.  The biggest problem facing our 
community is the Police Department.  If you 
want to cut the level of crime in Downers Grove 
in half you should fire half of them.  My 
experience with the DGPD gives meaning to the 
concept of “garbage in blue.”  A crime was 
committed against me by a policeman.  I went 
to the police station to report it.  The Lt. on duty 
refused to take the report and threw me out of 
the office.  I am aware of other people who have 
had trouble with the DGPD, but the bottom line 
is that “the garbage in blue protects the garbage 
in blue.”  There is no hope, only the 
expectations that you’re going to set yourself up 
for trouble in the future if you open your mouth.  
Downers Grove does not have a Police 
Department; it has a cesspool.  I got a new 
neighbor this spring, and he asked if I had any 
tips about living here.  I told him not to drop 
dead on the streets of Downers Grove with any 
good jewelry on because surely the swine would 

loot his cadaver.  The pigpen needs a house 
cleaning.  [anonymous] 
 
295.  [Park District]  Too many people that do 
not live and pay taxes in DG using our parks.  
[anonymous] 
 
296.  [Park District]  Our sincere desire to have 
an outdoor public swimming pool.  It is 
something good for all ages to enjoy and benefit 
healthwise.  [School District]  For the School 
District to encourage car-pooling to avail so 
many student cars or insist on using the school 
buses.  [General Comments]  Encourage U.S. 
Postal System to place a drive-up mailbox north 
of the tracks.  We have enjoyed the downtown 
especially all the new restaurants.  Thank you.  
[anonymous] 
 
297.  Reference #26:  Tried to call Village Hall 
with a question and was never able to talk to a 
real person.  I am concerned about the number 
of auto dealers along Ogden Ave.  It seems that 
any parking lot available is filled with used cars 
for sale.  Also, at Fairview the Luxury Motors 
Dealer has people crossing the street all day 
long.  This is a hazard to them as well as the 
drivers.  [anonymous] 
 
298.  [Park District]  I would think the majority 
of families in DG have mothers who work out 
of the home.  Park District has a great number 
of wonderful programs for small children but 
only available at times which do not 
accommodate a working parent’s schedule.  
[anonymous] 
 
299.  1)  Direct traffic at intersections when 
power fails.  2)  Pick up street barricades lying 
behind Cub Foods on Lemont, south of 
Dunham.  3)  Monitor and replace burnt out 
street lamp bulbs.  Are the police blind?  4)  
Patrol Park District parking lots.  5)  Enforce 
DUI laws or 75th Street.  [anonymous] 
 
300.  Parkway trees, ours and some of our 
neighbors’ need trimming desperately.  Some 
branches are hanging five feet above ground.  I 
think trimming would help in our drought 
conditions.  It is hard to walk around our block 
without ducking.  [name provided but withheld] 
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301.  [Park District]  [Sanitary District]  [School 
District]  Change all pension plans to defined 
contribution plans (i.e. 401K type) and 
eliminate all defined benefit plans.  The private 
sector has done this and so must our 
government entities.  [anonymous] 
 
303.  I’ve lived in the Village since 1971 and 
think it’s a great place to live.  Lost my husband 
in 2000 and my children live out-of-state so 
plan to stay here as long as I can or am able to.  
I have the best neighbors and neighborhood 
anyone could ask for.  THANK YOU so much 
for making me feel safe and comfortable in my 
own home.  Sincerely, [name provided but 
withheld] 
 
304.  [Park District]  The Park District really 
has dictatorial, strict rules about the Mar Duke 
Farm, but since there is such a bureaucratic 
chain, it is hard to work with.  The Park District 
caused gardens to be mowed down by decree of 
some bureaucrat somewhere and then doesn’t 
check to see the condition of the garden.  If a 
person who knew plants, vegetables from 
weeds, maybe there wouldn’t be the willy-nilly 
wanton destruction of the hard work of 
gardeners.  Also the fitness services are way too 
expensive.  In addition, I want a pool!  
[anonymous] 
 
305.  [Park District]  Regarding aquatic center: 
“pricing” a complex that would be a 
combination of the Hinsdale pool with a diving 
well, and the Clarendon Hills pool with zero 
depth sand bar, and sand volleyball areas.  
[anonymous] 
 
306.  DG is very inconsistent with other local 
communities and as a result, is less flexible, 
more expensive, and difficult to navigate as 
someone that just moved back to DG.  1)  Bus 
system—I’m a 10+ year train and bus rider.  If 
Pace is good [Clarendon Hills], Westmont, why 
not DG?  Money issues are DG’s own making.  
2)  Garbage is very expensive—learn from 
Westmont who has the best garbage service 
anywhere.  3)  Park District is set up for adults 
with kids and kids—you have many 40’s with 
time and money.  4)  Our first winter did not 

impress us with plowing.  5)  The parks are 
beautiful and very plentiful and accessible.  
[anonymous] 
 
307.  Please give serious response to my 
comment in red on back page—this water 
measurement is absurd and billing needs 
adjustment.  The system clocked 14,000 gallons 
of water for 3 days in March and no one in 
residence.  The system of measurement failed 
and the Village did nothing.  Read 3/14/05: 
189.45.  Read 3/18/05: 208.55.  No usage from: 
2/5/05-3/14/05 and 3/18/05-3/31/05.  [name 
provided but withheld] 
 
308.  I contacted the Village Manager last year 
about a problem with ice cream trucks.  He 
clearly did not care.  I contacted an elected 
representative about the same problem and the 
Police Department followed up and began 
enforcing our local laws.  What does this say 
about Ginex except that he is a slacker?  
[anonymous] 
 
309.  1)  The greatest driving violation is drivers 
don’t use their change of lane directional.  Look 
at Fairview and 55th and Fairview and Ogden 
going south.  2)  Don’t “waste” time looking for 
speeders with police car watching.  10 or 20 
times worse is change of lane!!  Reduce 
drastically trying to catch speeders.  Go after 
illegal lane change!  3)  Remove double yellow 
lines on Washington Street between 55th and 
Maple.  The last (3) years, you have to cross the 
lines because of DG constant house building.  
It’s a joke!  [Park District]  DG should have a 
public pool.  [name provided but withheld] 
 
312.  [Park District]  I believe it is a real 
detriment to the Village to NOT have a public 
outdoor pool and/or water park.  [name 
provided but withheld] 
 
313.  Downers Grove is a great Village with the 
best schools and parks.  Concerns:  New homes 
being built so close to property line that damage 
is done to neighbor’s homes/trees.  The 
increasing real estate taxes are forcing many 
families out, including retirees.  The disregard 
for people’s concerns over issues that would 
affect them.  Ogden Avenue is a disgrace with 
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all of the used car dealers—what 
redevelopment?  [anonymous] 
 
314.  [Park District]  I do not want a public 
access water park.  If one is in, I prefer to 
“overcharge” non-residents.  [anonymous] 
 
315.  [School District]  Kingsley School was in 
dire need of fresh leadership and Tom 
Cunningham has brought about that change.  
The test scores were consistently below the 
district average and the day today running of the 
school was a mess.  The school itself is old, has 
no A/C and does not represent the forward 
thinking and planning of the Village as a whole.  
[anonymous] 
 
316. Special thanks to Dan Grecco at the 
Village, who saw to it that our broken sidewalks 
were repaired.  The Village is great—Downers 
Grove is a fine place to live!!  [name provided 
but withheld] 
 
317. 1) Trees—I believe that the Village 
removed trees prematurely when they could be 
saved.  You cannot replace a 100 year plus tree 
by planting a new one in its place.  I know the 
forester thinks she is doing the right thing and is 
able to justify her action but when you are a 
Village who prides themselves in trees and has 
“Grove” in your name; you must do a better job 
saving trees and not cutting them down.  Also, 
the parkway trees are overtrimmed by a huge 
amount.  2)  Permits—I do not understand why 
we have to pay for permits.  Our taxes increase 
based on our improvements so why do we have 
to pay twice?  3)  Yard waste—I would like to 
do a large yard waste pickup in the spring and 
fall.  This would be for large branches, leaves, 
etc.  All in all, I think Downers Grove is a good 
place to live.  4)  Residential Speed Limits—I 
have never seen a police car looking for people 
who speed on our street.  We have some local 
residence as well as lawn care crews and other 
various home improvement people speed up and 
down our streets.  Over 95% of the families 
living on Queens Court has asked, via petition, 
for help and we receive nothing.  [name 
provided but withheld] 
 

318.  [Park District]  The Village and Park 
District must cooperate to provide on-street safe 
parking within parkways at major park 
activities—especially at Venard/tennis centers 
and ballfields.  A shameful lack of attention to a 
very dangerous problem.  A death of a child is 
imminent here.  Shame on both of you for not 
finding a common solution!  The new parking 
deck is the most user unfriendly parking ever 
conceived.  Mark the areas better.  Provide 
credit card payment systems.  The non-working 
money system remains an insult to taxpayers 
and users.  SERVE the public!  Stop creating 
user unresponsive systems and policies.  
[anonymous] 
 
320. The condition of Candlewood Drive 
between Saratoga and Black Oak is absolutely 
deplorable.  I am ashamed when I have guests.  
Doesn’t anyone care?  Our taxes are 
considerable and it seems we are being ignored.  
Snowplow last winter scraped and damaged 
new brick driveway.  We have complained 
about the above to no avail.  [anonymous] 
 
321.  More access to high school swimming 
pools.  People in my area love Lester School 
and Downers North.  When submit vacation 
watch form, some policemen check.  Would like 
more to check.  Live on Lake Street.  Would 
like more street lights.  Am happy with no outlet 
signs on Fairview and Lake.  Am happy with 
police response.  No experience with Fire, etc.  
Would like sewer people complete job.  
[anonymous] 
 
322.  With the increased numbers of home 
teardowns and new construction, what 
provisions to monitor the excessive strain on our 
infrastructure and water retention problems are 
being put in place?  [name provided but 
withheld] 
 
323.  [Park District]  Programs/facilities are for 
EVERY citizen—even those not yet able to 
vote.  Build a pool already and stop spending 
money on surveys and consultants!  
[anonymous] 
 
326.  Public Works is too quick to cut down 
trees.  It seems that if anyone calls in a 
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complaint about a parkway tree, the Village 
automatically cuts it down.  Or sometimes the 
reason is mysterious.  Keep the trees.  You 
liability fear is unfounded.  [anonymous] 
 
327.  [Park District]  Park District has too much 
control pertaining to what they want to 
accomplish and not listening to what the 
residents want done!  [School District]  The 
amount parents pay for beginning school fees is 
too much for the public school to charge 
especially some families to afford.  [Sanitary 
District]  Sanitary District does a good job.  
[anonymous] 
 
329.  We are very pleased and fortunate to have 
chosen DG to live in—we moved here 28 years 
ago because our job was at 5206 Main Street 
InterVarsity Press.  [name provided but 
withheld] 
 
330.  1)  Re: Park District—we need a 
swimming pool with reduced prices for seniors.  
2)  Re: Having a skateboard park should be 
studied.  3)  Village Council: Teardowns should 
be subject to more consideration of rights of 
other residents.  I have rebuilds on either side.  
The new garage is next to my living room.  The 
noise sounds like the neighbor’s car crashing 
into my living room thanks to the rebuild.  We 
had to spend $5000 for a fence to save the 
appearance of out house—who should pay for 
that?  4)  Village Council—DG should co-
sponsor affordable housing (in cooperation with 
city health department) for mentally ill 
residents.  [name provided but withheld] 
 
331.  [School District]  Teachers with their 
masters degree deserve better pay!  [Park 
District]  I love the Rec Center—I’m so pleased 
to be a member at such a wonderful gym!  
[Sanitary District]  Please, please!!  Work on 
improving the amount of trash along Walnut.  
It’s horrible to drive past all that garbage day 
after day.  [name provided but withheld] 
 
332.  [Park District]  Many of the trees need 
trimming and remove the dead tree parts—this 
is not being done.  [General Comments]  The 
stop signs are a big problem here.  90% of the 
drivers do not stop on 72nd and Fairmont.  Many 

tickets could be given out.  Maybe you should 
remove them. 
 
333.  [Park District]  Our area “Downers Grove 
Estates” has been incorporated for a very short 
time, however I feel we have gotten somewhat 
forgotten.  During the election not one candidate 
approached our area looking for support.  The 
area has made significant changes for the better 
in the 18 years we have lived here.  All of us 
who have been here awhile have taken pride in 
our neighborhood.  The biggest problem I have 
had is paying the large tax bill to the Park 
District but can’t see me joining the new center, 
with how much it costs.  It’s cheaper for me to 
join Bally’s!  I do have very strong opinions 
concerning Downers Grove.  I have truly 
enjoyed living here with all that is offered, with 
the exception of the Park District’s taxes.  
Thank you.  [name provided but withheld] 
 
334.  We do not object to the teardowns; 
however, we do wish they were more affordable 
so people of average means could stay or 
purchase a new or fairly new home.  Even 
condos and town homes are often not a choice 
for older people who wish to downsize.  Why is 
the height of new homes such a concern when 
we have old Victorian homes on the north side 
which are as high and next to a small home?  
[anonymous] 
 
335.  DuPage County is trying to “railroad” an 8 
foot blacktop bike path to replace an excellent 
concrete sidewalk on the north side of Jefferson.  
In 1968 we paid, via a special assessment for 
sidewalks on both sides of the street and 
replacing Jefferson’s gravel street with a 30 foot 
wide concrete.  Everyone on Jefferson from 
Springside to Dunham is violently opposed to 
this idiotic idea!  DuPage County will have to 
plow their bike path in winter.  I do not shovel 
snow off bike paths.  [name provided but 
withheld] 
 
340.  Having worked with many members of 
staff, I would like to say most have been 
extremely professional and pleasant; in 
particular Rick Ginex and Arlene.  [name 
provided but withheld] 
 



 42

341.1) Hope Hathaway is a delight and 
excellent. 2)  Every department is excellent at 
addressing issues and calling back.  3)  Public 
Works is extremely helpful with troubleshooting 
and planning.  [anonymous] 
 
342. [Sanitary District]  I am disappointed 
that they do not clear the grate/water drain on 
the corner of Queens Court/Rhoer.  It is a huge 
mess, especially after rain.  2)  The streets in the 
Knottingham subdivision are in need of 
repaving.  Fill in the pot holes just makes it 
worse! 
 
343. When a project like the downtown 
parking deck goes more than four times over its 
original budget without being stopped, someone 
has to be held accountable.  I have no 
confidence in our government after that 
boondoggle.   Someone must be making money 
illegally when that much of an overrun occurs.  
We will be paying for the bonds to finance this 
for years and our taxes are going to end up 
being the highest in the area. [anonymous] 
 
346. 1. A safety priority should include 
sidewalks on Ogden Avenue.  2. Also, 
residential lighting should be available and 
installed on residential streets.  3. Corner of 
Main & Maple should be returned to its 
previous use as a park.  4. Do away with DG 
private bus system.  Encourage PACE service 
for Ogden,  Belmont and Fairview Avenues.  
[name provided but withheld] 
 
347.[Sanitary District]  The parkway in front of 
my home retains water.  I have contacted Rick 
about my concerns.  He blames the builder.  My 
own experience with the builder makes me 
believe he will never fix the irrigation ditch 
unless the village forces him to.  The retention 
of water in the ditch is a safety hazard for the 12 
children who live adjacent to the ditch. 
 
348. “Tear Down” sounds terrible and should 
not be used.  Residential redevelopment is much 
better and more accurate as “teardown” is only 
one of many phases.  For the Village Council 
and at their direction the staff, to buy in to the 
negativity about redevelopment of residential 
property is wrong.  A vocal minority, with no 

valid footing, is influencing the Council toward 
an adverse position on residential 
redevelopment.  This minority uses the logic 
that they don’t like attractive homes; they don’t 
like the attractive landscape; they don’t like the 
improved drainage code demands; they don’t 
like fair taxation that gives a larger burden to 
those who have more (big house = big taxes).  
Let’s use some common sense.  People keep 
buying the redeveloped residences in Downers 
Grove so the builders keep 
building/redeveloping and the people keep 
buying, and so on. 
 
349. There is an elderly woman in my 
neighborhood who told us that the builders 
came to her and are paying her bills so that in 
return, they will get her house when she dies.  
Every small house I’ve seen sold in the last 
several years has been torn down to build huge, 
expensive houses.  There are no starter homes 
for young families anymore.  The builders are 
more predatory than ever, another family a few 
blocks away have told me that they have found 
builders standing in their backyard.  I 
understand the bigger houses bring in more 
taxes, but the community is changing, and not 
for the better.  This neighborhood used to be 
filled with young families getting started.  Now 
they can no longer afford to be here.  It makes 
me sad to see our diverse little neighborhood 
taken over by monster-sized houses.  
[anonymous] 
 
350. I can speak to issues I observe in my 
“neighborhood.”  We barely see a police 
presence (read patrol).  There is little if any 
enforcement of 2 a.m. to 6 a.m. street parking 
ban, when calling P.D. non-emergency # 
regarding suspicious activity I get tired of 
playing 20 questions.  Can’t the P.D. just prowl 
through there every other day or so?  (75th & 
Fairview Area).  Radical changes are in order 
for parking deck.  Signage is atrocious.  It’s 
great if you are 1) there for four hours or less  2) 
A monthly parker 3) A village employee on 
7/15/05 couldn’t find a daily fee space.  Found a 
12 hr. meter on __________ street and paid day 
fee, came back and meter was gone.  Does 
anyone in the Village have a clue?  Oh, by the 
way, I think you owe me $ .50.  Please stop 
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trying to be Naperville!  Have lived here for 30 
years.  Raised a family, love the schools, 
wonderful library.  Heritage Fest has become a 
little stagnant….. but what are you gonna do? 
[anonymous] 
 
351. [School District]  For High School – quit 
playing games with the property in Woodridge.  
It was wrong to get the value of the property for 
putting up housing when it isn’t zoned for that 
and Woodridge said it wouldn’t change zoning 
so it was a waste of our tax money to do this.  
[anonymous] 
 
352. [Park District] Forget pool.  How many 
times must this be rejected. [School District] 
Sell property to Woodridge.  Get what you can 
for it then use proceeds for programs.  Please – 
no stadium facilities – way too much emphasis 
on sports programs.  Give the average kids some 
attention.  Its knowledge that counts.  They are 
all going to have to make a living and make 
contributions to society. [Sanitary District] 
Sanitary District charges in summer.  Water use 
for lawn/yard care does not go into sewers.  
Improve sewers in old neighborhoods, as you 
have funds to do so – not looking for more 
taxes!!! [name provided, but withheld] 
 
353. [Park District]  Park District fitness center 
is under utilized. [School District} On line book 
availability, or duplicate books to be kept at 
home. [anonymous] 
 
355. Would the Village consider selling the 
pathway that lies between Belmont and Lee 
Avenue to each homeowner on either side of it?  
Or divided.  This pathway has become an area 
to walk your dog and leave your dog droppings 
there.  Sitting on my back deck I have seen no 
one else use it except dog owners going to the 
recreation center.  It’s done by car, since 
Belmont is a very busy street to cross.  [name 
provided, but withheld] 
 
356. Downers Grove has invested a lot of time 
and money in revamping the downtown area.  
What is the expected benefit?  [name provide, 
but withheld] 
 

357. I am outraged that a few people, the 
Council, have taken it upon themselves to not 
only forever change the downtown, but do it 
when the economy stinks and Bolingbrook’s 
mega shopping complexes will change the 
projected tax benefits.  I am appalled that Al’s 
Beef has been allowed to never open and no 
other tenant has been signed. – a tax loss.  I 
worry our long suffering downtown merchants 
will be forced to close during and after 
construction.  I think it’s outrageous the 
contractor will retain all first floor stores of 
Curtiss redevelopment. I think it’s irresponsible 
to declare Ogden another “TIF” depriving 
schools, fire police etc. from taxes.  I am 
disgusted by 5 years of my neighborhood being 
under construction with trucks, workmen, 
dumpsters, port-a-potties and the endless 
rumbling of motors, gears, and loud radios from 
morning on, all crumbling our pavement.  Do 
citizens get “war zone” rebates on taxes!  
Further, I resent having no say on how my town 
and neighborhood are being changed and the 
$50 fine w/o notice/warning for wrongly posted 
garage sale signs; and $75 for watering outside 
on the wrong day!  Excessive.  In fact, sale 
signs should be allowed on all parkways and 
fines assessed only if not removed by 8:00 a.m. 
Monday.  Further, I’m suspicious of why 
Village banking was given to an unfinished 
bank – not long time local banks.  That Pepsi 
deal at Heritage Fest was an insult to free 
enterprise.  The prices/case was outrageous and 
smacks of paybacks.  DG Council has lot all 
credibility. [anonymous] 

 
358. Clean up Ogden Avenue.  We are a town 
of used car dealers and tattoo parlors or so 
people      think when they drive on Ogden. 
Continue to expand and enhance the downtown 
area to draw tourists.  At present, all we’ve done 
is brought Downers Grove residents back.  
Would love to see D.G. rival Geneva in its 
draw.  [anonymous] 

 
359. The commuter bus system services to 
metra trains should be reduced or eliminated.  I 
seriously question the volume of ridership to the 
cost of fuel and vehicle upkeep. [name    
provided, but withheld] 
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360. My concerns are about the rate of taxes in 
Downers Grove.  38 years ago when I moved to 
D.G. my yearly pay was about $8,000.00 per 
year.  Taxes on the home were $600.00 per 
year.  I had to put away $50.00 per month to pay 
my taxes.  Now my income from retirement is 
around $28,000.00 per year, and my taxes are 
$4,400.00.  This means I have to put away 
$370.00 per month to pay my taxes.  My math 
tells me my income is 3.5 times more, but what 
I need to pay taxes is over 7 times more – at that 
rate retired folks will not be able to live in D.G. 
very long.  [name provided, but withheld] 
 
361. I am very concerned about the number of 
trains crossing Main Street thoroughfare.  I 
personally have counted as many as seven trains 
passing while waiting to cross.  In addition, I 
have seen emergency teams waiting with lights 
flashing. [anonymous] 
 
363. The high school student parking on 
Concord Drive is very troubling.  The students 
and their vehicles are very loud in the morning 
and after school and they continually exceed the 
speed limit.  It is especially dangerous after 
school when grade school buses are dropping 
kids off and the teenagers and their cars are 
speeding down Concord Drive.  The police 
department should do a better job of enforcing 
the speed limit on this road.  Also, the Bradford 
Pear trees on Concord Drive are in dire need of 
pruning.  The tree on my parkway was damaged 
in two storms last year, and I was assured by the 
Village that it would be pruned last winter.  
Well, it is now the end of August and it still 
hasn’t been pruned!  If we have another bad 
storm, I’m sure the whole tree will come down 
with possible damage to my property.  Since 
these Bradford Pear trees are so fragile, it would 
be smart to keep more up to date on their care.  
[name provided, but withheld] 
 
364. [Sanitary District]  When are you going to 
redo Bunker Hill Circle?  3 years ago they said 
the street had 3 different pitches and they would 
fix it.  As of now still not fixed while other 
streets have been fixed several times.  I have 
lived on this block 20 years and not once has the 
Village fixed curbs and repaved.  [name 
provided, but withheld] 

 
365.  [Park District] Very disappointed that DG 
doesn’t have a public pool – especially when all 
the towns around us have one.  DG doesn’t need 
a gigantic water park with a big slide and a lazy 
river – just a decent size pool to cool off in on a 
hot day.  Have heard the response that villagers 
can use open swim time at either of the high 
schools.  Who wants to do that on a nice hot 
summer day?!!  Why can’t this issue be decided 
already?!!  All the towns around us – 
Bolingbrook, Woodridge, Hinsdale, etc. have 
put us to shame.  Let’s get with it already.  
Aren’t we supposed to be considered an upper-
middle class white-collar town?  Everyone in 
my neighborhood is angry and feels the village 
was irresponsible with the handling of the new 
garbage contract.  The end result was an 
increase to the people of D.G.  Unfair in the 
way it was handled.  One last thing—maybe in 
order to halt some of the teardowns D.G. could 
put in place a “historical significance” or 
“landmark status” issued to homes 75 or 100 
years old.  That way we could preserve some of 
the uniqueness of the community and the 
heritage and prevent some of the lovely older 
homes from being torn down just because a 
contractor can make a million dollars.  The 
Lyman house – had it had “landmark status” 
would not have become such a hot topic and 
would not even have had the option of being 
torn down in the first place.  Let’s preserve what 
we have rather than cramming so many 3000+ 
and 5000 sq. ft. houses on standard city lots.  
Although the houses are big and beautiful, they 
don’t fit the neighborhoods.  Let’s stop already!  
[anonymous] 
 
366.  [Park District]  Please do not change 
McCollum Park.  It’s our treasure – the jewel of 
the Downers Grove Park District.  [anonymous] 
 
367.  I am very disappointed with the Village’s 
snow removal plans for cul-de-sacs.  Why do 
resident living on cul-de-sacs have to wait until 
all the straight routes are clean before we are 
serviced?  I work in a town the same size as 
Downers and they clean the cul-de-sacs at the 
same time they clean all other routes.  I 
certainly don’t expect curb-to-curb service at 
the early stages of a large snowfall, but at least 
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make a pass through so we can access the main 
routes.  [anonymous] 
 
368.  [Park District}  Why can’t a village of this 
caliber get its own pool?  [name provided, but 
withheld]   
 
369.  Village Manager—July 25 a citation was 
written at 9 a.m. for placing carpeting at the 
curb prior to 6 p.m. for refuse pick-up on July 
26.  Facts—1 – I have lived in Downers Grove 
49 years and have not heard of or experienced 
any citations for refuse placed at the curb on the 
day prior to pick-up.  2 – Carpet was placed at 
curb by Georgia Carpet personnel.  Georgia 
Carpet (Ogden Ave.) advises that they have not 
heard of any citations issued in the 30 years they 
have been doing business in Downers Grove.  3 
– Following Tuesday while driving to city hall 
to pay the fine I counted 4 violations within 2 
blocks of city hall.  Many prior and since.  4 – 
Was advised by citation writer that complaint 
was not initiated by a neighbor.  Conclusion – 
Downers Grove may have a case of over-
employment if personnel are available for such 
irritating citation writing!  [name provided, but 
withheld]  
 
370.  [Sanitary District]  Burlington Highlands – 
Septic systems outdated.  Although village 
declared it would not present info to the 
subdivision as the meeting was hostile – the 
village and county should be assertive about 
infractions.  The town should look for a grant to 
help citizens – other towns have assisted their 
citizens to make the cost affordable for sewers.  
Money sometimes spent frivolously yet a 
necessity is out of reach!  The village and 
drainage – open culverts without a slope just 
hold water and provide breeding places for 
mosquitoes.  The ditches should have pipe and 
then cover the unsightly with dirt and grass so it 
is not noticeable.  The west side of Downers 
Drive and Virginia was done correctly – the east 
side is a mess!  A job unfinished?  [anonymous] 
 
373.  I love Downers Grove.  Our first house 
was on Cornell.  Then we moved to Elmhurst 
after three years of being in Downers.  I missed 
the community and the land some streets 
offered.  We moved back and since added (room 

addition) 2 times because we thought we will be 
here for a long time.  I hope other people in DG 
accept the “new DG homes and enhancement, I 
cannot stand Ogden Ave.  It still looks like a 
used car lot for miles and the tattoo places are 
gross.  I think the buildings can improve too.  I 
love from Clarendon Hills thru Hinsdale (Ogden 
Ave.) it has a cleaner, classier feel! [name 
provided, but withheld] 
 
374.  The Plan Commission is allowing/ 
encouraging teardowns and over building.  They 
do not enforce zoning.  They allow 
(recommend) too many re-zonings.  The 
developers get buddy-buddy with the village 
staff and the staff ends up representing the 
developer instead of the residents.  Three should 
be no payments allowed in lieu of open space 
requirements.  A builder should follow this open 
space rule.  The Plan Commission should visit 
the proposed building sites instead of just 
looking at paper drawings.  The Plan 
Commission should not propose zoning for 
developers.  The Plan Commission should 
include longtime residents, not architects and 
builders.  The Plan Commission process favors 
the builders.  The public can speak only once, 
the builders can respond to any question.  Plan 
Commission meetings should be on TV.  I think 
the village staff and Council deserve credit for 
working hard and trying hard.  You can’t please 
everyone all the time.  [anonymous] 
 
376. There are a lot of streets that area in bad 
shape!  When will streets be fixed?  Our streets 
are never cleaned.  The drains are always 
plugged up too!  [anonymous] 
 
377.  Re:  housing – A small group of very 
vocal people with no known experience seem to 
have undue influence on town officials.  Let the 
free market determine what types and sizes of 
houses and lots that home buyers want.  [name 
provided, but withheld] 
 
378.  I do not appreciate the people you select to 
trim the trees in the parkway.  We do not need 6 
people to trim a branch.  Also, I do not like 
people running all over my plants and 
destroying them.  Furthermore, I do not 
appreciate the sarcastic remarks and I have 
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heard when I called to report the incident!  
Thank you.  [anonymous] 
 
379.  I had an extremely unpleasant, prolonged 
experience with Rita Trainor this year.  She did 
not follow-up, refused to help me resolve a 
pension matter, provided inaccurate information 
to me several times, and would not resolve the 
matter until the IL Dept. of Insurance stepped in 
on my behalf.  My wife and I both work for 
other villages, so we understand the importance 
of responding to taxpaying citizens.  I am 
disappointed that Rita Trainor so poorly 
represents our village in her interactions with 
the public.  [name provided, but withheld] 

 
380. Love the Village and am a 25 year resident.  
Why are other surrounding Villages growing 
faster?  Better?  The garbage contract was not 
handled professionally.  Why go out for bids 
and then stay with the higher.  The expiration of 
the contract was no surprise so why wait until 
too late.  The “Al’s Beef” is now a very visible 
mistake.  Why not an upscale restaurant?  Too 
many lucrative severance packages.  Fire 
department 2 years ago now Ginex at $136,000!  
Great Police Chief but what qualifications for 
Village Manager?  Perhaps a nice double dip 
pension???  Our various building inspectors are 
over zealous and as such our Village is getting a 
bad reputation.  We need more “forward 
thinking” to take place in our Village 
management.  Further, we must stop the 
excessive real estate tax increases.  I wouldn’t 
write it if I didn’t care.  [name provided, but 
withheld] 

 
382. City needs to plan for putting gutters, curbs 
along the residential area along with sidewalks. 
Storm drainage is top most issue and little has 
been done after last years storm drainage 
survey.  Gutters and curbs will definitely help 
with improving storm water damage.  Apart 
from that, neighborhood needs to be much 
cleaner and most of the homes have junk items 
stored in front and site of the home – in public 
view and lawns are not maintained.  Rules 
relating to above needs to be enforced.  [name 
provide, but withheld] 

 

383. [Park District]  Downers Grove needs an 
outdoor POOL!! We paid $100 annually to 
swim in Woodridge.  Don’t you think the 
village should generate revenue for D.G. not 
other communities?  It’s a joke to see villages 
like Woodridge, Bolingbrook, etc. have pools 
while D.G. does not.  A good community is not 
just about the size of the houses or how many 
buildings you put in town.  To have good 
quality living environment for all ages are a 
good sign of a village that care.  Please give us a 
pool.  Think about the youth, not just the elder 
issues!! 
 
384. [Park District]  No more lights in our 
parks.  We have enough children – we do not 
need more fields for adults – most of which do 
not even live in Downers Grove.  Please keep 
our walking paths passive so that we all can 
enjoy the open space.  Parks should be for all 
residents – not just ball players – Up keep 
flower beds more. 
 
385. [Park District] I am severely disappointed 
in the recent decisions of the Park Board.  The 
board seems satisfied to farm out services it 
should provide to residents (i.e. pool, skate park, 
etc.) to surrounding communities.  This shows a 
lack of responsibility to its residents.  If we 
wanted to use the facilities of other 
communities, we would move there! 
[anonymous] 
 
386. [Park District] Coming from a community 
(in Cook Co.) that has several outside 
swimming pools, we were disappointed that 
Downers Grove has none, and also couldn’t 
understand such a lingering debate over 
building one??? We are firm supporters of DG 
building an outdoor public pool and/or outdoor 
spray/water park for children/families.  We’d 
like to compliment DG for all the beautiful 
parks it maintains.  McCollum Park is a 
favorite! [anonymous] 
 
387. [Park District] Need public indoor – 
outdoor swimming pool.  Place to swim in 
winter (H.S. locker rooms – not very clean) and 
swimming pool for summer – retractable roof??  
[School District] Requirements for college prep 
courses should be enforced.  The requirements 
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are there but many students get by with less 
because teachers allow it.  Character of 
Community:  Teardowns are changing character 
of DG.  Should be no more teardowns.  Do not 
tear down modest house and put up ones that are 
over a million dollars.  Too little space between 
houses.  Too many garages in front of houses. 
[anonymous] 
 
388.  Recently, my area was incorporated with 
Downers Grove.  The city has been putting 
sidewalks in, a good thing.  My problem is I am 
worried about tree loss when new sidewalks go 
in.  What does the Village do to retain trees 
during the sidewalk installation process?  [name 
provided, but withheld] 
 
389.  The pond behind our property is in need of 
regular maintenance and ongoing improvement 
by the village and/or the park district.  The 
homeowners do all the maintenance like the 
lawn care around the pond – weed control and 
filling of holes developing from run off and 
settling.  Borders/stone wrap is deteriorating 
rapidly.  The water is murky and debris is fished 
out by residents after rain or windstorms.  More 
involvement by the village and the park district 
is needed to maintain the quality of the pond 
and the aesthetic value of the neighborhood by 
doing regular maintenance and ongoing care to 
prevent health hazard and to minimize erosion.   
 
This lake is for the benefit of the Village of 
Downers Grove -  it collects rainwater and run-
off from streets to keep streets from flooding – 
and should be kept according to the 
requirements/standards set forth by the Illinois 
Water Protection Agency for the protection of 
natural resources (which sets the standards and 
timeline). 
 
The homeowners around the lake would like to 
be informed regarding the plan in place by the 
village and appropriate agencies (park district) 
as well as a date for the improvement and 
ongoing maintenance of the pond. Where we 
see the need to improve the downtown area, the 
Village needs to budget fairly and be sensitive 
to the needs of other areas of Downers Grove.  
We do not take it as appropriate advice by 
village personnel who tell us to wait for rain – 

we expect more professional help and empathy 
from elected officials. 
 
We would like to make some comments 
regarding the recent power outage.  We would 
like to know if the Village is in contact and 
seeks information from Commonwealth Edison 
to ensure that their equipment is sufficiently 
updated and maintained to support the growing 
needs of the ever growing communities.  We in 
the southwest have been without electric for a 
full 4 days – not only 2 days as was mentioned 
by Mayor Krajewski and printed in the 
newspaper.  It is a general feeling here among 
our neighbors that Village officials pay more 
time and effort to planning for the downtown 
area and the north side.  The bulletins that were 
distributed by the fire department or the police 
from mailbox to mailbox to advise homeowners 
of batteries and water available at the fire 
station along Main Street and the special 
garbage pickup on Saturday morning, when our 
electric was still off, were delivered too late to 
take advantage of the garbage pickup and we 
had already had to buy our own source of light.   
 
Regarding the Park District, we do enjoy 
walking in our parks but we also see from our 
real estate taxes that a very large part goes to the 
park district (and schools).  We also cannot help 
notice on our walks that there is always new 
building going on, new play equipment, new 
administration buildings, new ball parks, etc., 
all large cost items.  We cannot help noticing 
that the maintenance of the plants, grass and 
flowers, is secondary – a lot of weeds.  Our 
parks need to be kept as “green Areas” to ensure 
a natural oasis and good health/air for all.  We 
have spent money (taxes) to build ramps so 
bicycles can ride on sidewalks – but they race 
through the park and along the road.  With 
many people having lower income and many 
pensioners losing benefits, the Park District 
needs to make every effort to spend taxpayer 
money more prudently. [name provided, but 
withheld]  
 
390. [Park District] I would like to see the park 
district be more responsive to the needs of the 
individual versus team sports.  We pay taxes 
and feel the parks should offer the individual 
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opportunities for use.  The path around 
McCollum is widely used at all hours of the day 
and should never be touched for another field.  
It would be wonderful if more of our parks 
could have similar features. [anonymous] 
 
391. I am concerned about the size of new 
houses replacing teardowns in neighborhoods of 
small houses.  They seem to overwhelm the 
neighborhood.  There should be some maximum 
size allowed on small lots.  Action should be 
taken NOW.  [anonymous] 
 
392. 1. This is the second year I have comments 
about the back of stores in Meadow Brook.  I 
realize a big part of the problem is that it butts 
up to Autumn Grove but the business owners 
have to keep back of their businesses clean and 
pavement repaired.  It is full of pot holes and 
usually junk, parked truck trailers, grocery carts 
and parked cars on west end.  Has Autumn been 
asked to help with cleanup and repair and 
parking problem?  It is a big eyesore for D.G.  
2.  Street lights in Prentiss Brook Townhouse 
Complex – Recent stolen car and 2 purses from 
2 different homes same evening has made us 
aware of how dark our streets are.  How about 
considering at least one street light on each 
street – Taylor, Hathaway, Prentiss Court, 
Brookwood and Windsor Court.  The only street 
in complex that has street lights is Prentiss 
Drive.  At next Board meeting it will be 
suggested that a light be added to the common 
area between Prentiss Drive and Taylor and in 
back of homes on Brookwood by pond.  3.  
Thanks for the left hand turn lane from 63rd onto 
Springside.  It reduces congestion and I no 
longer get the finger when I make my turn.  
[name provided, but withheld] 
 
393. I made a conscious decision to move to 
Downers Grove from Bolingbrook 15 years ago.  
I willingly downsized my home to be able to 
afford to make that move.  10 years ago I moved 
from my smaller D.G. home to a larger one, 1 
block away.  I recently saw my smaller sturdy 
brick home torn down to make way for a much 
larger very expensive home.  This trend is 
continuing on my current block.  I am very 
concerned about the inevitable tax increases I 
will see as a result and fear I will be taxed out of 

this community.  The new restrictions for new 
home builders does not deter the trend of 
teardowns but only addresses the size and look 
of the replacement home.  Park of a village’s 
charm is the feel of an established community.  
However, with all the teardowns Downers 
Grove is quickly losing that charm.  I don’t feel 
this is a concern of anyone on the Village 
Council, nor the Mayor.  I call the non-
emergency police number for various concerns 
within my area.  At times I have felt that the 
person answering the phone considers my 
concern to be of a stupid nature.  Maybe if 
police officers patrolled my area more 
frequently I wouldn’t feel the need to call as 
often.  However, in any case, whoever is 
manning the phones should be more diplomatic 
when speaking with the caller and hold her 
opinions until she is off the phone with that 
caller.  [name provide, but withheld] 
 
394. [Park District]  I have been complaining 
about water that runs across the walking path in 
Spring Park for two years.  It hasn’t been a 
problem this summer because of the draught.  
However, this fall and winter it will again be a 
problem.  I have spoken to Mr. Cromwell on at 
least two occasions.  He said he would look into 
it.  To date nothing has been done as far as I can 
tell.  My wife fell last year walking the dog.  
Luckily she did not break anything.  From what 
we understand it is runoff from the church.  
[name provided, but withheld] 
 
395.[Park District] The kids need a skate park in 
a central D.G. location.  If it is on the fringe of 
town they won’t use it.  The old Washington 
School site was a great opportunity.  It has to be 
located within ¼ mile of downtown.  The pool 
issue should be put to rest for at least 5 more 
years.  A dog park would be a better idea to 
pursue.  The summer concerts are great!  Kids 
between 11 and 18 years old need something in 
or near town.  They like to hang out there at 
night.  The rec. center means nothing to them 
because it was built too far away and it only 
serves adults.  [Sanitary District]  Does a great 
job.  [School District]  School districts 58 and 
99 need to show budget restraints.  We don’t 
need to keep up with the Jones’.  We do not 
need the best, newest, shiniest, most up-to-date 
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every year.  They have to learn to live under the 
tax cap.  Playing a shell game with the money-
crying.  There isn’t enough for the kids while 
padding outrageous salaries for staff, teachers, 
etc. is insulting to the intelligence of the 
taxpayer.  Be straight and honest across the 
board and you will gain my respect.  [name 
provided, but withheld] 
 
 


