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MEMO R AN D UM

Date: September 30, 2014 

To: Stormwater Management Planning Committee 

From: Anthony Charlton, P.E., Director 

Re: Program Assessment Survey Results 

DuPage County Stormwater Management has been actively engaging communities in the Program 
Assessment process by meeting with mayors and managers from each district. The purpose of the meetings 
was to familiarize the representatives with each of Stormwater Management�s program areas, as well as 
provide an overview of an online survey that each municipality was asked to complete.  
 
To date, all of the district meetings have been completed and survey responses have been received from 30 
municipalities, including Addison, Aurora, Bartlett, Bensenville, Bloomingdale, Burr Ridge, Carol Stream, 
Clarendon Hills, Darien, Downers Grove, Elk Grove Village, Elmhurst, Glendale Heights, Hanover Park, 
Hinsdale, Itasca, Lisle, Lombard, Naperville, Oak Brook, Roselle, Villa Park, Warrenville, West Chicago, 
Westmont, Wheaton, Willowbrook, Winfield, Wood Dale and Woodridge. Eight municipalities did not 
respond to the survey, including Batavia, Bolingbrook, Glen Ellyn, Lemont, Oakbrook Terrace, 
Schaumburg, St. Charles and Wayne.  
 
Staff has analyzed the survey results, specifically the proposed services that each community ranked. The 
following information includes these results, as well as the summary of all survey responses. Attachments 
include: 
 

1. Services ranked by popularity among communities. Several factors were looked at, 
including population, watershed and waiver status to determine the most desirable services that 
communities expect from a Stormwater Management program. These are organized into three 
levels, based on the survey responses, with additional services following. The additional services 
may have been well received by some groups, but may not be mandatory services at this time. 

2. Survey results. The complete survey summary of each question can be found in this packet. Aside 
from the services, the other questions provide a narrative of how the communities perceive DuPage 
County Stormwater Management. In addition, a list of communities� projects and other comments 
may be found here. 
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3. Services response chart. This chart ranks the responses for each potential service on a 1-5 scale 
and further breaks it down by population, watershed and waiver status. This is the basis for the 
survey rankings and following graphs. 

4. Service response graphs. These provide a graphical representation of the survey responses 
specific to potential services, including overall desirability and those that met the minimum 
threshold of interest. 

 
The next steps in the Program Assessment process are as follows: 
 

1. Stormwater Committee approval of survey responses. 
2. Countywide meeting with municipalities to discuss survey results. DuPage County will host this 

meeting. 
3. Inclusion of survey results and services into the draft Program Assessment. 
4. Bring draft Program Assessment back to Stormwater Committee in November for approval to go 

to public comment. 
5. Following that, open up the public comment period. 
6. Present final Program Assessment to Stormwater Committee in January. 
7. Begin financing discussion. 
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Program Assessment Survey Results  Services  

The three levels below are services that were desired by the majority of the communities surveyed. They 
are ranked by the level of importance to the communities, which is the score they received on the surveys. 
All achieving an average of 3 or above (broad support), all three levels are recommended for inclusion in a 
base Stormwater Management plan because of their overall desirability to municipalities. Below these three 
levels are additional services that were favored by some communities and categorical breakdowns 
(population, watershed and waiver status), but did not meet an overall average of 3 or above. These 
additional services may still be considered for inclusion in a base Stormwater Management program; 
however, additional outreach to communities may be necessary. 

Level 1 

 Re-establish a capital program for new projects and flood control facilities. 
 Offer a municipal flood control project grant program. 
 Enhance digital accessibility of floodplain maps. 
 Partner with communities in local watershed planning efforts. 

Level 2 

 Implement a regular map maintenance program. 
 Maintain and update hydrological, hydraulic and water quality models. 
 Assist communities with LOMR updates. 
 Update and maintain wetland maps. 
 Enhance the stream obstruction clearing program. 
 Complete all watershed plans to allow for more grant opportunities. 
 Create a streambank stabilization program. 
 Decrease permit review turn-around time. 
 Update older watershed plans to include water quality projects. 
 Enhance water quality education activities, both general and technical training. 

Level 3 

 Establish stable funding to allocate for the buyout program. 
 Create a completely regional program for NPDES requirements. 
 Create a GIS database for storm sewers across municipal boundaries. 
 Enhance the Water Quality Improvement Grant program. 
 Identify water quality projects in each major watershed. 
 Offer County assistance with community-based green infrastructure projects. 
 Reduce the floodplain mapping cycle to 10 years. 
 Develop an electronic permit submittal program. 
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Additional Services 

 Create a detention pond maintenance program. 
 Provide storm sewer televising. 
 Provide storm sewer cleaning/jetting. 
 Provide detention pond outlet cleaning. 
 Update permit tracking software. 
 Target watershed-specific buyouts for greater effectiveness. 
 Create a regular cycle for community audits. 
 Expand NPDES permit compliance services. 
 Create detention pond inspection program. 
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Complete all 
watershed 
plans to allow 
for more grant 
opportunities.

Update older 
watershed 
plans to 
include water 
quality 
projects.

Re-establish a 
capital 
program for 
new projects 
and flood 
control 
facilities.

Establish 
stable funding 
to allocate for 
the buyout 
program.

Target 
watershed-
specific 
buyouts for 
greater 
effectiveness.

Offer a 
municipal flood 
control project 
grant program.

Partner with 
communities 
in local 
watershed 
planning 
efforts.

Create a 
completely 
regional 
program for 
NPDES 
requirements.

Create a GIS 
database for 
storm sewers 
across 
municipal 
boundaries.

Enhance the 
Water Quality 
Improvement 
Grant 
program.

Identify water 
quality 
projects in 
each major 
watershed.

Enhance 
water quality 
education 
activities, both 
general and 
technical 
training.

Offer County 
assistance 
with 
community-
based green 
infrastructure 
projects.

Reduce the 
floodplain 
mapping cycle 
to 10 years.

Implement a 
regular map 
maintenance 
program.

Maintain and 
update 
hydrological, 
hydraulic and 
water quality 
models.

Population Large 40,000< 3.7 3.7 3.5 3.2 2.8 4.0 3.8 2.8 2.2 2.8 2.7 3.3 3.2 2.7 3.7 3.2
Medium 20,000-40,000 4.0 3.9 4.5 3.3 3.3 4.3 4.1 3.8 3.5 4.0 3.8 3.9 3.8 3.8 4.2 4.0
Small <20,000 3.6 3.1 3.6 2.6 2.5 4.1 3.5 2.7 3.4 2.4 2.9 2.6 2.8 2.9 3.2 3.1

Waiver Complete 3.7 3.6 3.8 3.0 3.0 3.9 3.6 3.2 2.8 2.9 3.1 3.4 2.8 3.2 3.5 3.3
Non 2.0 2.0 4.0 1.0 1.0 5.0 5.0 1.0 1.0 2.0 1.0 2.0 1.0 5.0 5.0 5.0
Partial 3.9 3.7 4.1 3.2 3.0 4.3 3.9 3.4 3.6 3.4 3.5 3.4 3.8 3.2 3.8 3.6

Watershed Des Plaines 3.8 3.6 4.0 2.8 3.0 4.8 3.4 3.4 4.8 3.6 4.0 3.2 3.4 3.0 3.6 3.6
East Branch 4.3 4.2 4.0 2.7 2.7 4.0 4.3 3.3 3.3 3.7 4.2 4.2 3.8 3.8 4.2 3.8
Fox River 3.0 4.0 3.0 3.0 3.0 4.0 4.0 4.0 3.0 4.0 4.0 3.0 4.0 4.0 4.0 4.0
Salt Creek 3.2 2.9 4.0 3.3 3.1 4.4 3.6 2.7 2.8 2.8 2.9 3.2 3.1 3.3 3.7 3.2
West Branch 4.3 4.0 4.0 3.1 2.9 3.6 4.0 3.7 2.6 2.9 2.4 3.0 3.1 2.9 3.6 3.6

Total 3.8 3.6 3.9 3.0 2.9 4.1 3.8 3.1 3.2 3.1 3.2 3.3 3.3 3.3 3.8 3.5

Assist 
communities 
with LOMR 
updates.

Enhance 
digital 
accessibility of 
floodplain 
maps.

Decrease 
permit review 
turn-around 
time.

Develop an 
electronic 
permit 
submittal 
program.

Update permit 
tracking 
software.

Update and 
maintain 
wetland maps.

Create a 
regular cycle 
for community 
audits.

Expand 
NPDES permit 
compliance 
services.

Create 
detention pond 
inspection 
program.

Provide storm 
sewer 
televising.

Provide storm 
sewer 
cleaning/jettin
g.

Provide 
detention pond 
outlet 
cleaning.

Enhance the 
stream 
obstruction 
clearing 
program.

Create a 
streambank 
stabilization 
program.

Create a 
detention pond 
maintenance 
program.

Population Large 40,000< 3.0 4.2 3.2 3.2 2.8 3.3 2.3 2.5 2.2 1.8 2.0 2.0 3.3 3.0 2.5
Medium 20,000-40,000 4.4 4.6 3.3 3.1 2.9 4.3 2.4 3.4 2.9 2.9 2.8 3.1 4.2 4.2 3.2
Small <20,000 3.2 4.0 3.5 3.2 3.1 3.6 2.2 2.3 1.6 2.4 2.6 2.4 3.5 3.4 2.5

Waiver Complete 3.2 4.2 1.7 2.0 1.9 3.7 1.9 3.0 2.0 2.9 3.0 2.8 3.7 3.6 3.0
Non 5.0 5.0 5.0 5.0 5.0 5.0 2.0 2.0 2.0 1.0 1.0 1.0 5.0 1.0 2.0
Partial 3.9 4.3 4.2 3.7 3.4 3.9 2.6 2.8 2.5 2.4 2.4 2.6 3.8 3.8 2.7

Watershed Des Plaines 3.0 4.6 3.8 3.8 3.6 3.6 2.8 2.6 2.0 3.4 3.4 3.4 3.8 4.2 3.2
East Branch 3.8 4.3 3.0 2.5 2.5 3.8 2.7 3.0 2.5 3.0 3.0 3.0 3.5 3.5 3.2
Fox River 4.0 4.0 4.0 4.0 4.0 4.0 3.0 3.0 3.0 4.0 5.0 5.0 5.0 5.0 5.0
Salt Creek 3.7 4.4 3.3 3.3 3.1 4.1 2.1 2.6 2.1 2.1 2.3 2.1 3.6 3.2 2.5
West Branch 4.0 4.0 3.3 2.9 2.6 3.7 1.9 3.1 2.6 1.9 1.7 2.1 4.1 3.9 2.3

Total 3.7 4.3 3.2 3.0 2.9 3.7 2.2 2.7 2.2 2.4 2.5 2.5 3.7 3.5 2.7

Not Interested 1.0
Neutral 2.0
Somewhat Interested 3.0
Interested 4.0
Very Interested 5.0
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0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Overall Services

Neutral

Interested

Average

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Complete all watershed plans to allow for more grant opportunities.
Update older watershed plans to include water quality projects.

Reestablish a capital program for new projects and flood control facilities.

Establish stable funding to allocate for the buyout program.

Target watershedspecific buyouts for greater effectiveness.

Offer a municipal flood control project grant program.

Partner with communities in local watershed planning efforts.

Create a completely regional program for NPDES requirements.

Create a GIS database for storm sewers across municipal boundaries.

Enhance the Water Quality Improvement Grant program

Identify water quality projects in each major watershed.

Enhance water quality education activities, both general and technical training.

Offer County assistance with communitybased green infrastructure projects.

Reduce the floodplain mapping cycle to 10 years.

Implement a regular map maintenance program.
Maintain and update hydrological, hydraulic and water quality models.Assist communities with LOMR updates.

Enhance digital accessibility of floodplain maps.

Decrease permit review turnaround time.

Develop an electronic permit submittal program.

Update permit tracking software.

Update and maintain wetland maps.

Create a regular cycle for community audits.

Expand NPDES permit compliance services.

Create detention pond inspection program.

Provide storm sewer televising.

Provide storm sewer cleaning/jetting.

Provide detention pond outlet cleaning.

Enhance the stream obstruction clearing program.

Create a streambank stabilization program.

Create a detention pond maintenance program.

Radar Plot Expressing Program Component Interest  

Interested Neutral Average

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Population

Large 40,000<

Medium 20,00040,000

Small <20,000

Neutral

Interested

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Complete all watershed plans to allow for more grant opportunities.
Update older watershed plans to include water quality projects.

Reestablish a capital program for new projects and flood control facilities.

Establish stable funding to allocate for the buyout program.

Target watershedspecific buyouts for greater effectiveness.

Offer a municipal flood control project grant program.

Partner with communities in local watershed planning efforts.

Create a completely regional program for NPDES requirements.

Create a GIS database for storm sewers across municipal boundaries.

Enhance the Water Quality Improvement Grant program

Identify water quality projects in each major watershed.

Enhance water quality education activities, both general and technical training.

Offer County assistance with communitybased green infrastructure projects.

Reduce the floodplain mapping cycle to 10 years.

Implement a regular map maintenance program.
Maintain and update hydrological, hydraulic and water quality models.Assist communities with LOMR updates.

Enhance digital accessibility of floodplain maps.

Decrease permit review turnaround time.

Develop an electronic permit submittal program.

Update permit tracking software.

Update and maintain wetland maps.

Create a regular cycle for community audits.

Expand NPDES permit compliance services.

Create detention pond inspection program.

Provide storm sewer televising.

Provide storm sewer cleaning/jetting.

Provide detention pond outlet cleaning.

Enhance the stream obstruction clearing program.

Create a streambank stabilization program.

Create a detention pond maintenance program.

Radar Plot Expressing Program Component Interest by Population 
 

Population Large 40,000< Population Medium 20,00040,000 Population Small <20,000 Interested Neutral

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Watershed

Des Plaines

East Branch

Fox River

Salt Creek

West Branch

Neutral

Interested

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Complete all watershed plans to allow for more grant opportunities.
Update older watershed plans to include water quality projects.

Reestablish a capital program for new projects and flood control facilities.

Establish stable funding to allocate for the buyout program.

Target watershedspecific buyouts for greater effectiveness.

Offer a municipal flood control project grant program.

Partner with communities in local watershed planning efforts.

Create a completely regional program for NPDES requirements.

Create a GIS database for storm sewers across municipal boundaries.

Enhance the Water Quality Improvement Grant program

Identify water quality projects in each major watershed.

Enhance water quality education activities, both general and technical training.

Offer County assistance with communitybased green infrastructure projects.

Reduce the floodplain mapping cycle to 10 years.

Implement a regular map maintenance program.
Maintain and update hydrological, hydraulic and water quality models.Assist communities with LOMR updates.

Enhance digital accessibility of floodplain maps.

Decrease permit review turnaround time.

Develop an electronic permit submittal program.

Update permit tracking software.

Update and maintain wetland maps.

Create a regular cycle for community audits.

Expand NPDES permit compliance services.

Create detention pond inspection program.

Provide storm sewer televising.

Provide storm sewer cleaning/jetting.

Provide detention pond outlet cleaning.

Enhance the stream obstruction clearing program.

Create a streambank stabilization program.

Create a detention pond maintenance program.

Radar Plot Expressing Program Component Interest by Watershed 
 

Des Plaines Fox River East Branch Salt Creek West Branch Interested Neutral

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Decrease
permit review

turnaround
time.

Develop an
electronic

permit
submittal
program.

Update
permit

tracking
software.

Update and
maintain

wetland
maps.

Create a
regular cycle

for
community
audits.

Expand
NPDES permit

compliance
services.

Create
detention

pond
inspection
program.

Waiver Status

Complete

Non

Partial

Neutral

Interested

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Decrease permit review turnaround time.

Develop an electronic permit submittal program.

Update permit tracking software.

Update and maintain wetland maps.Create a regular cycle for community audits.

Expand NPDES permit compliance services.

Create detention pond inspection program.

Radar Plot Expressing Program Component Interest by Waiver Status 
 

Complete Non Partial Interested Neutral

Majority	Interest 3	to	5
Some	Interest 2	to	3
Lacking	Majority	Interest 0	to	2
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