Garbage Service Survey

Do you have any comments you wish to share in regards to the Village's garbage, recycling or yard waste

services?
Response
Count
791
answered question 791
skipped question 384
Response Text
1 provide two amnesty days Mar 8, 2010 7:53 PM
2 As a single householder, | put out almost no trash. | do recycle a fair amount. |  |Mar 8, 2010 7:56 PM
do not wish to be charged more for living a conservative life.
3 | recycle aggressively but do not think a 64 gal toter is needed unless the toter is |Mar 8, 2010 8:01 PM
free, and it lowers the overall cost of the contract.
ARC has taken recyclables so long as they are in a container.
4 | think the ARC Service guys have total disregard to property, etc. They have Mar 8, 2010 8:11 PM
destroyed several recycling bins, which are not free, as well as a few garbage
cans, plus, when they empty the garbage, invariably some of it ends up on the
street, or still in the can. | am not overly pleased with the service we get for close
to $3 a can.
5 The service has been more predictable and reliable since switching to ARC. Mar 8, 2010 8:17 PM
6 Love the flexibility of the current system. Mar 8, 2010 8:29 PM
7 Don't make changes to the existing program. Mar 8, 2010 8:39 PM
8 I do NOT wish to pay for recycling to be picked up. | am an avid recycler because |Mar 8, 2010 8:40 PM
it is best for the environment. | rarely put out gargage as | compost most of our
food waste and therefore would not want to be forced to pay for garbage/recycling
pickup. Larger recycling bins would be most welcome, without weekly fees, since
the hauler makes money on the recycled goods.
9 I do NOT want to pay a flat fee for garbage. | don't have that much! Mar 8, 2010 8:55 PM
10 Really indifferent on whether village switches to cart for all households, but | like |Mar 8, 2010 8:56 PM
my carts. | would really like a cart for recyclables.
11 Whats the cost? This is a biased survey. Mar 8, 2010 8:59 PM
12 | was really disappointed when free leaf collection was discontinued. It is an Mar 8, 2010 9:02 PM
incredible expense in the Fall to dispose of all the leaves by bagging and
stickering.
13 Would love a flat fee service for garbage, although | appreciate the incentive that |Mar 8, 2010 9:06 PM
goes with not having to pay for recycling.
I think a flat fee and/or one time purchase of a large garbage can/cart for trash
would be fantastic. Am not at all a fan of the stickers.
14 we recyble alot, have a compactor and garbage disposal, so we only put 1 can out|Mar 8, 2010 9:16 PM
a month. i would be really upset if we had to pay a monthly rate.
15 If you are going force residents in to using/renting a cart, | hope that it will be Mar 8, 2010 9:17 PM
priced similarly or more affordably than things are now, especially for low volume
garbage producers.
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16

| feel it is unfair that | would have to pay a monthly rental rather than the current
volume program and pay for recycling which is now free. ARC sells the recycled
materials so | am not paying them to resell my garbage

Mar 8, 2010 9:33 PM

17

Lagrange has a leaf disposal service where the residents rake their leaves to the
curb and a truck comes by to suck them up! Any chance of that happening here
in Downers?

Mar 8, 2010 9:34 PM

18

I would like to switch to the toter for recycling because it would be easier than
making 5 trips to the curb. | don't think making everyone pay the same for
garbage service is fair. The stickers do what they should - encourage less waste.
The more waste you create, the more it costs. Unless you want to pay the same
every month, like | do. Then you can rent the toter. Our system is great except |
would like to have a toter for the recycling.

Mar 8, 2010 9:35 PM

19

| beleave that there will be no incentive for people to recicle if monthly fee is
implemented.

Mar 8, 2010 9:39 PM

20

Nothing was ever explained up front, and when this company first started the first
time they didn't pick up anyone's can if it was "oversized." Now everyone uses the
oversized can except for us (we had to go out and buy a smaller one). What's the
deal?

Mar 8, 2010 9:46 PM

21

Keep sticker program for those of us who have 35 gal can-full only once or twice
per month. Seniors and singles have lesser pickup needs than large families.

Mar 8, 2010 10:26 PM

22

Not sure how big a 64-gallon cart is compared to the current garbage cart | rent.
How big are the current garbage carts? Strongly suggest that we have choices
between larger and smaller garbage and recycling containers....A 64-gallon
recycler seems large...

Mar 8, 2010 10:30 PM

23

While the cart service makes sense for my family, my in-laws, who also reside in a
single-family residence in DG, create very little garbage on a weekly basis. So
getting them to convert to a cart service for a flat, monthly cost the Village would
really need to prove to them that it was cost effective to do so.

Mar 8, 2010 10:48 PM

24

ARC is TERRIBLE!

Mar 8, 2010 10:51 PM

25

The price of stickers is to high and will be getting higher.

Mar 8, 2010 11:00 PM

26

I would like to see the village to discontinue the Amnesty Day collection. | think it
encourages people to throw out good items instead of calling one of the many
charitable organizations that could use these items. | would like to see some sort
of leaf pick up with out bagging it. | would be willing to pay an additional fee if |
did not have to bag and tag my leaves. Thank you DG | love my town.

Mar 8, 2010 11:22 PM

27

I like the stickers. We recycle and compost, so we have very little actual trash.
Moving away from stickers would greatly increase our monthly expenses
unnecessarily.

Mar 8, 2010 11:43 PM

28

I would like to see another option for basic yard waste such as grass clippings and
leaf pick up. It would be nice if there was a way they could be recycled/reused at
lower cost.

Mar 8, 2010 11:44 PM

29

I would like to see 2 amnesty days--spring and fall. 1 would also like to have
amnesty day better publized.

Mar 8, 2010 11:58 PM

30

If I have any questions, on the garbage options/program, | look them up or call
before | put items out for disposal.

Mar 9, 2010 12:02 AM

31

| had the toter but when they switched "lockboxes" last August they lost my
payment. | was charged fee upon fee even after even after sending proof. | finally
stopped the toter service and went back to stickers. Also they need to make sure
toters and bins are emptied and pick up spilled

Mar 9, 2010 12:49 AM

32

In the interest of fairness to all taxpayers, please include condos in garbage
contract to provide equal access to village services and fewer trucks on the
streets.

Mar 9, 2010 1:14 AM
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33

Overall, we think they have done a very good job. A few issues with waste leftin
the street from rough handling of containers/recycle bin and not being able to
predict pickup times - they vary significantly every week. We do like the combo
stickers - LOVE that in fact vs one for yard waste and one for refuse. If their bid
prices are competitive - or better - no reason to change. They have stepped up
and done the job. If contract #2 reflects a significant increase - start shopping
please. Amnesty Day a luxury - but not worth the increased cost. We favor pay by
use because it varies so much by family. (I actually send my daily garbage with
my husband to the office that we own rather than save for the weekly pickup.
Would hate to have a monthly rate for such little use in our household.

Mar 9, 2010 1:20 AM

34

| prefer the sticker based collection as it encourages recycling and garbage
reduction

Mar 9, 2010 1:55 AM

35

My wife and | generate much less garbage than some of our neighbors; any
change in the service should keep incentives to minimize the amount of waste
and encourage recycling.

Mar 9, 2010 2:03 AM

36

| had no idea that there were recycling bins available from ARC. | would use
those more than garbage bins. While buying garbage may be inconvenient, the
stickers allow me to control how much | spend for garbage pickup. In our
household, we generate more recycling than garbage; | put out the garbage bin
only once every two weeks. | can't imagine that | would generate more garbage if
| had to pay more for the service, but | would certainly be more unhappy about it.

Mar 9, 2010 2:24 AM

37

i am satisfied with our garb/rec/yard waste services as they are now. if the village
decides to eliminate garb stickers and require using carts i would be willing to
switch to that system as well. pls do not eliminate amnesty day.

Mar 9, 2010 2:26 AM

38

Do not get rid of the sticker system. | recycle heavily and do not generate much
garbage. | prefer that people pay for the garbage they create. By charging a set
fee, | think you will cause some people to recycle less.

Mar 9, 2010 3:57 AM

39

Smaller carts at a reduced price would be a good option, too.

Mar 9, 2010 3:59 AM

40

Leave Sticker Program in place. My family is careful and frugal with our disposal.
We recycle and compost. Sometimes, we have garbage only once every four
weeks. A monthly rental fee is unfair, because it means | would subsidize another
family that is not as frugal.

Thank You...

Mar 9, 2010 4:13 AM

41

| would definitely recycle more with larger container that need not be sorted. |
have neighbors that dump yard waste and other garbage illegally, clearer fines
and enforcement would be good.

Mar 9, 2010 4:23 AM

42

Western Springs offers a monthly service where you don't take the cans to the
curb they come up the driveway to get them | would pay for that

Mar 9, 2010 5:40 AM

43

The sooner you swtch to a cart program the better off we will be!

Mar 9, 2010 5:42 AM

44

I would like the village to provide a program for collection of electronics, cfls,
batteries and other hazardous wastes on at least a semi annual basis

Mar 9, 2010 11:51 AM

45

We do not put out waste every week due to our recycle program. | do not support
a flat monthly fee as it may drive more waste. Pay as you go drives the proper
behavior in our community.

Mar 9, 2010 12:17 PM

46

Since the children have gone to college, there is now just my husband and me.
We only use 1 can every 1-2 weeks. To put a mandatory bin useage monthly fee
would definitely be more costly for us then the sticker. Please keep the stickers
and raise the price if necessary. It will never come close to the mandatory monthly
fee if only 2-4 cans are used /month as in our and many of my neighbors cases.

Mar 9, 2010 2:34 PM

47

bid this program ....cost are too high

Mar 9, 2010 2:40 PM

48

| think keeping the refuse collection the way it is with the stickers is best, but going
to a large 64 gallon cart for recycling and pick it up every other week could be a
cost effective option. What about a toter option for yard waste during those
months its picked up instead of the expensive paper bags that are not very
durable? Thank you.

Mar 9, 2010 2:44 PM
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49

The yard waste bags and stickers can be very costly! | was looking forward to the
free yard waste pick ups that was offered in the fall of 2010 but that changed. |
did not enjoy the $$3$ spent to get rid of the leaves from my yard bags and stickers
for the season cost over $80.

Mar 9, 2010 2:56 PM

50

The Village's garbage collection system works...if you need a toter they are
available. If you don't, stickers are a fair way to pass costs along to residents.

I would like to see a little more care taken to avoid recycling (paper, usually) flying
out the tops of the trucks, but understand the inevitability of it.

Mar 9, 2010 3:30 PM

51

(1) Refuse services should be user based. Don't be sticking low volume users
with a rental only cart program. (2) Village needs to reinstate free leaf pickup. It's
ridulous on some Fall collection days | am putting out 20 - 25 stickers for leaf
pickup when 75% of those leaves are from Village (parkway) trees. | observed
less leaf pickup by area residents this past Fall which resulted in compacted leaf
buildup along gutters which resulted in clogged sewers which resulted in Village
crews coming out to clear sewers following heavy rain storms. So what's the net-
net of that??? Village needs to understand overall impact from a cost standpoint.

Mar 9, 2010 4:40 PM

52

Buying stickers is the worst system I've ever come accross. Downers Grove is
the most backwards villiage in the state as far as garbage collection is concerned.
I would like to punch in the face the guy that came up with buying stickers and
making me bundle up sticks and yard waste. | have many large items piling up at
my house because of this system.

Mar 9, 2010 4:41 PM

53

We live in a 'tree village'- and want to keep our trees- but we as homeowners pay
an EXORBITANT amount of money for leaf pickup.

Mar 9, 2010 4:44 PM

54

| felt that ARC did a very good job of garbage collection and most all the services
we have hired. They had a set routine and were very dependable.

| believe a pay as you go or chosing to have a Cart should be left up to each
resident.

Also, | believe in continuing the recycling efforts of the community.

In addition, what | would like to see on the DG website or provided to
customers/residents is an annual or monthly (updated) listing of garbage holidays
when our regular pickup is going to be affected by a holiday or not. Unfortunately,
I do not remember them from year to year and would like to know if a holiday is
affecting regular garbage pick up or not so | can wait a day to put out our trash or
not as required by the holiday. Can this be put on the website or part of the
monthly newsletter or both? Thank you.

Mar 9, 2010 4:53 PM

55

The cost for the stickers continues to climb while the quality of the service
declines. It's not unusual for us to have to call because our house has been
missed. Recycle is not usually a problem, It's yard waste & garbage. It irritates
me that | have to keep calling and now..they don't even put their contact number
on the stickers. This is enough of a problem that | have them on speed dial.

Mar 9, 2010 4:59 PM

56

I would like the 64gal. cart, but it costs to much compared to the amount of refuse
I put out weekly.As far as a flat rate, it depends on the rate.

Mar 9, 2010 5:00 PM

57

As a producer of very little garbage, a monthly fee would not be beneficial to our
household.

Mar 9, 2010 5:02 PM
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58

| recycle 80% of all our household waste. | use our curbside recycling, but also
other ways to "recycle" : kitchen garbage disposal, | do not collect grass clippings,
| bring other metals to a local recycling center, and | composte vegtable scraps. A
monthly flat fee would cost me much more, and would discourage recycling for
everyone.

That is a bad idea. It should not even be considered !! It is more fair for people to
pay more for more garbage. Because we recycle so much, | have very little to
add to the landfill, and only have "garbage" once every 2 weeks.

I am very happy with ARC. | have never had a problem. They are very reliable.
But so was the previous company. Most people do not know, and do not follow
the recycling guidelines ( no plastic bags, no #6 plastic, no bottle caps, etc) yet
ARC still picks everything up, as far as | can tell.

Is ARC happy with Downers Grove ?

PS: this box is too small.

Mar 9, 2010 5:10 PM

59

once a month free leave collection.

Mar 9, 2010 5:42 PM

60

NEED LEAF COLLECTION AT THE CURB! (RAKE LEAVES TO THE GUTTER
AND HAVE VILLAGE/GARBAGE SERVICE VACUUM THEM UP.) ALSO, GET
RID OF AMNESTY DAY. IT IS A COMPLETE NUISANCE. FOR THE ENTIRE
WEEK PRIOR THE WHOLE VILLAGE LOOKS LIKE A DUMP, IT'S
DANGEROUS AND VERY MESSY. I'VE SEEN PICKERS COMPLETELY TEAR
OPEN BAGS AND SCATTER STUFF EVERYWHERE ON THE PARKWAY.
ALSO IT BRINGS A TON OF TRAFFIC TO THE VILLAGE AS PEOPLE COME
FROM ALL OVER TO PICK THROUGH EVERYTHING.

Mar 9, 2010 5:48 PM

61

| have 1 garbage can full per week. | would like to see what the monthly cost
would be for garbage collection for me before | vote to go to a monthly fee. If the
fee is $10 or more per month, | will stick with the stickers.

Mar 9, 2010 6:04 PM

62

When ARC empties my garbage cans and recycling bin, sometimes they throw
them in my driveway. This makes it difficult to pull into my driveway after work. 1
put the garbage can and recycling bin on my lawn and would prefer if they throw
them back on my lawn when empty.

Mar 9, 2010 6:12 PM

63

I'm not in favor of going to larger containers for recycling or to carts for garbage.
As my garage is currently configured, | often wind up hoisting both the recycling
bin and my garbage can over the back of a car parked in the garage. If we go to
wheeled toters, that's going to require my backing a car out of the gargage, to get
the garbage and recycling out of my garage.

The other problem is that | tend to leave on vacation on a Friday, which is my
pick-up day. Putting a garbage bag out, instead of a can, is not a problem. If we
go to toters, then | have to ask a neighbor or relative to put the toter back in the
garage at the end of the day.

I much prefer the current system.

Mar 9, 2010 7:07 PM

64

I would be interested in using a cart for garbage if offered a choice of sizes. We
would never fill a 64-gallon cart each week, but a 30- or 35-gallon toter would
work for us.

Mar 9, 2010 7:23 PM

65

A large rolling bin for recycleables would be awesome.

Mar 9, 2010 7:49 PM

66

The current program seems fair for garbage and leaf collection. However, to
promote recylcing, ARC should provide as many bins or increase bin capacity as
necesarry.

Mar 9, 2010 7:58 PM

67

What is the "start" time for collection? | ask because the garbage trucks wake my
family every week when they come by at aprox 6:45am. This seems earlier than
other village mandated start time for things like construction, lawn mowing, etc..
Do they have to arrive so early.

Mar 9, 2010 7:59 PM

68

| would be opposed to a monthly fee because we already dispose of very little
garbage. We are more likely to use the stickers for yard waste than for home
"waste"

Mar 9, 2010 8:15 PM
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69

I think it's rather annoying and sometimes dangerous that ARC garbage workers
simply throw garbage cans/recycling bins rather than set them back up.
Sometimes, the bins roll into the street, which can cause traffic problems. |
regularly see garbage cans hindering traffic because workers carelessly throw
them back on the curb. Some people are gone all day at work and cannot rush out
after the garbage truck has come through and return their garbage cans to their
storage place, so the workers need to be more careful with how they handle
residents' property. On another note, one of my garbage cans' lid was destroyed
by a worker throwing it down, which is completely unacceptable.

Mar 9, 2010 8:17 PM

70

I live in a condominium. We don't seem to get the village trash or recycle service.
| fear we pay for it though. Hope this could be considered.

Mar 9, 2010 8:36 PM

71

Mar 9, 2010 8:42 PM

72

| have been putting out my garbage with my own resceptacle in DG for 17 years, |
do not need a change, | like the sticker system...If | do not have an excessive
amount of garbage | do not have to pay for it. | also recycle aggressively to keep
my overall disposables to a minimum. Brian Wendt

Mar 9, 2010 8:58 PM

73

I live in a condo complex so | don't know how many of these questions apply.

Mar 9, 2010 9:00 PM

74

Live in condo pay for the services, but do not receive the services

Mar 9, 2010 9:03 PM

75

If you continue the sticker program you need to expand the number of locations
where the stickers are sold.

Mar 9, 2010 9:04 PM

76

My husband and | put out two recycling bins every week but only put out a
garbage can about once every three weeks. | hope the village continues to
provide incentives for residents to recycle, and | hope costs don't increase too
much for those of us who don't generate much garbage.

Mar 9, 2010 9:05 PM

77

I live in a condo, pay for the

services, but do not receive the services. | am asking that condos be included in
the Village services. We desperately need RECYCLING. They do it in the condo
my son lives in...Lisle, IL.

Mar 9, 2010 9:07 PM

78

| also own a condo in downtown downers grove, and pay for these services, but
do not receive them there. | would like to see condos be included in the Village
services for trash and recycling.

Mar 9, 2010 9:12 PM

79

| don't have that much garbage so a flat monthly fee would only be acceptable if it
did not exceed $12/month.

Mar 9, 2010 9:57 PM

80

| believe a flat-rate garbage fee or making everyone use a cart would be unfair
and a big disservice to the small household users.

Mar 9, 2010 10:02 PM

81

Excellent service by current provider.

Mar 9, 2010 10:24 PM

82

I would be interested in a village-wide cart program - depending on the cost.
Would like it to be the equivalent (or less than) to the cost of one sticker per week.
Yard waste is a bit confusing - do we have to use bags? Why can't we just sweep
the leaves into the street like other communities?

Mar 9, 2010 10:25 PM

83

My complaints are that yard waste in a permanent container is not disposed of
unless there is a sticker on the can labeling in yard waste only. | use that can for
other purposes than yard waste. | believe they can see that it is grass/leaves.
Other townships do not charge for leaf and grass removal. If we are not allowed
to burn our yard waste, we should be given a less expensive option. Also,
especially during inclement weather, BFI used to understand that overnight,
recycling materials might blow onto the ground and they would pick them up for
disposal. ARC leaves everything scattered on the ground to blow around more.
They also don't place containers back as nicely once they are emptied. | used to
know my garbage men from BFI...they were friendly and made you feel like they
took care of you on a personal level, even informing you of their vacation
schedules in case anything was wrong in their absence. | am certain that ARC
employees are nice people, but they are not personable or friendly to the
residents. It makes a difference in the empirical satisfaction. Higher cost of being
made to change to ARC has not brought greater quality of service or satisfaction.

Mar 9, 2010 10:39 PM
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84

For those of us who are retired and do not put out a large amount of garbage, the
sticker program is ideal.

It would be nice is we would not be required to put stickers out on amnesty day.
People go thru our garbage and at times one or two of our bags with stickers on
them will disappear. Do we then have to put more stickers out there???

Mar 9, 2010 10:40 PM

85

Mar 9, 2010 11:01 PM

86

They don't always empty the recyling bins fully and then it end up on the lawn.
The big cart might help eliminate thisespecially when zl put 6 or more bins ot a
week

Mar 9, 2010 11:50 PM

87

Please do not take away the volume-based, sticker-based option. | believe that a
flat monthly fee would overcharge many residents and would discourage
recycling.

Mar 10, 2010 1:42 AM

88

| recycle now, have to make three trips to put out all garbage. If we are going to
carts - everything goes in one cart and I'm done. NO RECYCLING

Mar 10, 2010 2:15 AM

89

It would be nice if condominiums were included in the Village garbage/recycling
program.

Mar 10, 2010 3:21 AM

90

More information is needed regarded the size of the available carts and the prices
before making a good decision. Also, | would like to see the period for yard waste
collection extended in the fall.

Mar 10, 2010 7:18 AM

91

When the collector throws the bins down on the ground and cracks them, Arc
should be responsible for replacement. This company is not reliable in picking up
items that are properly bundled and tagged. | prefer the prior company.

Mar 10, 2010 9:46 AM

92

Our current waste haulers are much improved over previous company. Thanks.
It would be great if everyone had carts-more sanitary, improves efficiency and
safety for haulers... but not everyone has that much waste or can afford it.

Mar 10, 2010 2:30 PM

93

There should not be a flat fee. A small household should not subsidize the
collection of a large household.

Mar 10, 2010 2:34 PM

94

I would love to see an amnesty day in the spring in addition to continuing the fall
amnesty day.

Mar 10, 2010 3:19 PM

95

The current company leaves garbage on the street and in the can, they don't pay
attention. We also NEED larger recycling bins or else have recycling picked up
twice a week. We prefer stickers as we don't always have tons of garbage
because we recycle so much.

Mar 10, 2010 3:42 PM

96

Amnesty days are vital, and should happen THREE times: spring, summer, fall.

Mar 10, 2010 3:55 PM

97

none

Mar 10, 2010 4:07 PM

98

I live in a condo but | am concerned about the current recycling restrictions. Are
there more items that could be recycled; for example, plastic stuff, egg cartons,
bottle caps?

Mar 10, 2010 4:27 PM

99

No cart program. People who produce little garbage and recycle wisley like my
family use refuse stickers twice per month on average. Why punish us by forcing
us to pay a monthly fee. At times when we do produce more garbage we use
more than two stickers per month. Do not switch to a recyling cart. We segrgrate
by bins- paper, cardboard, and plastics and aluminum. If we get one large bin
and place all products in one bin the materials will not be spaced effecienty and
take up more room in the bin. Also the three bins are in our garage next to the
door into our home so it is easy to throw materials into them. If we get one large
bin it will need to be placed away from the door and recycling may be reduced
due to the lack of convienence.

Mar 10, 2010 4:31 PM

100

| have been very satisfied with ARC and the collection program. The only two
things | would change are making recycling toters regularly available. We actually
use one at our house and the garbageman likes and appreciates it. It also makes
recycling easier on our end. | would also like to make sure apartments/condos
get the opportunity to easily recycle. Amnesty day seems like a big expense for
nothing, let people pay for the garbage as they toss it.

Mar 10, 2010 4:32 PM
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101

want a brush Amnesty day or two

Mar 10, 2010 5:06 PM

102

lam verry satisfied with the current system, especisly regarding garbage. The
people who create a lot of garbage pay more.

Mar 10, 2010 5:37 PM

103

Need to reinstate free leaf collection. Due to the current fees, many neighbors
don't pick up their leaves so they either blow onto the more responsible people's
yards, or usually they blow into the street which then clogs the sewers and
requires the city to unclog them. Seems more cost effectdive to provide free pick
up. Also, we have to pay for large parkway tree leaves which is unfair - we had no
say in the planting of these trees, and the city tends to overdo the planting of
these trees. Our block has at least one tree per house in the parkway. Adjust the
garbage fees slightly to offset this. This is a big issue! Bill Pearson

Mar 10, 2010 5:38 PM

104

after the recycling truck comes by there is always loose paper/plastic floating
around the neighborhood

Mar 10, 2010 6:00 PM

105

Have a cart already, ok with price, want large wheeled recycling cart. Everyone
should pay their share for this service. Service cost per address like other
utilities?

Mar 10, 2010 6:09 PM

106

As long as it would be cheaper, | wouldn't mind doing this. The cost of stickers is
outrageous.

Mar 10, 2010 6:17 PM

107

the drivers are very helpfullas well as the cutomer service reps

Mar 10, 2010 6:18 PM

108

Would like it if the ARC workers running the recycling trucks would look into the
bins for stuck pieces before throwing them down. Pieces end up on ground
blowing around. This would be eliminated with a recycling cart

Mar 10, 2010 6:21 PM

109

Since this service started, there is a lot more garbage on the streets after the
trucks come by.

Mar 10, 2010 6:21 PM

110

I would like to recycle food scraps.

Mar 10, 2010 6:22 PM

111

I wish we would have free leaf pick up in the fall.

Mar 10, 2010 6:24 PM

112

If you are considering a monthly program for all - please remember those of us
that use 1 garbage sticker per week. The last time | compared the cost of the
monthly fee to 4 stickers --- the stickers won (was cheaper).

Mar 10, 2010 6:27 PM

113

How can | get another 18 gallon recycle bin?

Mar 10, 2010 6:27 PM

114

I didn't know that recycling carts were/are availalble. How do | get one?

I canNOT believe we still dispose of yard waste in the brown bag fashion. Can we
PLEASE go to a system where we rake leaves to the right of way and a vac-truck
comes by to pick them up? PLEASE! Keep the leaves on the grassy areas and
they won't infiltrate the storm systems any more than they do now. | have to bag
50+ bags/year and it is the most ridiculous thing | do. The frustration causes me
to wait to do the job in the hopes that the leaves will just blow away which makes
the problem on the storm systems even larger. If | didn't have to bag, and
subsequently remember to buy and put stickers on each bag, | would be more apt
to rake them multiple times throughout the fall.

Mar 10, 2010 6:28 PM

115

Survey did not address how yard waste would be handled in carts. Would a flat
rate mean a higher monthly cost to all residents whether they need it or not? In a
small household on a fixed income, only one thee dollar sticker per week may be
all that is needed. How would that compare to a fixed fee for a cart? Need mor
informatioon. Also, at times, it appears that the recycling is merely tossed in to
the same refuse vehicle as the regular garbage. Also, at times, refuse "floats" out
of the vehicle or dropped and just left behind. Careless.

Mar 10, 2010 6:30 PM

116

no

Mar 10, 2010 6:30 PM

117

The current sticker program fits my use much better. | do not wish to pay more for
the service monthly. It is not fair to we who recycle and put out less garbage to
have to pay the same as those who put out more. | pay for my use and do not
want to subsidize those with more garbage.

Mar 10, 2010 6:31 PM
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Response Text

118 Yard waste amnesty day, too. Mar 10, 2010 6:34 PM
Larger recycle bins.
Free leaf pickup.
119 I think a "pay as you throw" service is the most environmentally conscious option [Mar 10, 2010 6:34 PM
and the most financially fair option for those of us who don't create much, if any,
refuse.
120 We would really like the 64-gallon recycle cart...we recycle so much and it would [Mar 10, 2010 6:34 PM
be so much more convenient. Thanks!
121 One cart would make it easier. Mar 10, 2010 6:35 PM
122 I'm only 1 person in my household so | felt penalized when we paid a monthly fee. |[Mar 10, 2010 6:36 PM
I'd have one small bag of garbage while my neighbors had 3 bins full. That is not
fair. Also, maybe you could have amnesty day twice a year.
123 There should not be an extra charge for extra cans put at curbside (within reason |Mar 10, 2010 6:38 PM
2-3 containers) if we already pay for service and have cart.
124 This company is very sloppy. Fails to empty cans completely, allows litter to Mar 10, 2010 6:38 PM
escape from cans and blow around neighborhood. Previous company was much
better in this regard. Larger recyling bins are needed to reduce litter blowing out
of small containers on windy days. | am opposed to a weekly garbage fee as
allowing people to put out huge amounts of garbage reduces the incentive for
recycling. | also object to subsidizing the waste produced by large families. There
are only two people in our household; why should we pay the same as the seven-
person household next door?
125 Would like to see parkway leaf cleanup reinstated even if it means paying extra. |Mar 10, 2010 6:40 PM
126 | like the current program because | don't always have a garbage can every week (Mar 10, 2010 6:42 PM
therefore save money by not paying a monthly flat fee.
127 i dont want to pay more for bins ,i dont want to spend more hard earned cash for |Mar 10, 2010 6:44 PM
any silly totes or any othere gimics that durken wants !
128 We do not use the garbage collection but once a month or so. We do use the Mar 10, 2010 6:45 PM
recycling services every week. | would be against a flat fee because we do not
use the garbage or yard waste services very often.
129 The current garbage collector does not empty bins completely, and garbage is left [Mar 10, 2010 6:45 PM
to blow down the street.
130 | strongly oppose the large recycling bins. For those of us in townhomes, there is [Mar 10, 2010 6:47 PM
nowhere to store them in our garages. | already rent the large garbage bin and
prefer that to stickers, but do not want another large bin to have to store.
131 I don’t understand why the cost of garbage stickers continues rise when the fall Mar 10, 2010 6:47 PM
leaf pickup was discontinued, inflation and consumer price index remain flat and
fuel costs have dropped since the last price increase. Where does the extra
money go?
132 the village needs an option for disposing of household liquids on a regular basis. |Mar 10, 2010 6:59 PM
A local drop off for latex paints and spray paints would be excellent.
133 Flat fee garbage disposal does not promote recycling. Mar 10, 2010 7:02 PM
134 Occassionally, some garbage waste is dropped by hauler and not picked up. Mar 10, 2010 7:04 PM
135 The cost of stickers is riseing to quickly. Get back to free leaf collection which Mar 10, 2010 7:08 PM
was put in to justify increased cost of stickers.
1