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New Electric Supplier: First Energy Solutions

New Electric Supplier #: (800) 977-0500
Current Electric Supplier: Commonwealth Edison

Effective Date: September 24, 2012
Service Address: ]
City, State, Zip: ]

~ Electric Supplier Choice Confirmation

We have received notice that your electric supplier of choice is being switched to First Energy
Solutions. This switch will take place within two business days of September 24, 2012.

Please note that your electric energy supplier may have been switched in accordance with a
municipal aggregation program governed by the municipality in which the service address
above is located. Please contact the municipality or check the municipality’s website if you have
questions about this municipality aggregation program. To learn more about municipal
aggregation programs in general, please feel free to check our dedicated web page at

www .comed.com/muniag

Comed will continue to deliver your energy supplied by First Energy Solutions in a safe and
reliable way. If you have any questions about your delivery services, such as power outages,
metering, moving to a new address or service requests, you may contact a ComEd Customer
Service Representative at 1-800-Edison-1 for residential customers and 1-877-4-Comkd-1 for
business customers.

If you enrolled with a supplier through the Internet you cannot cancel the enrollment and
associated supply agreement without contacting your supplier directly. Please consult your new
electric energy supplier, First Energy Solutions, with any questions you may have about your
supply agreement and any early termination fees.

Please consult your new electric energy supplier, First Energy Solutions at (800) 977-0500, with
any questions you may have about your supply agreement, if you wish to cancel this change, or
if you have any questions about your electric supply.

Regards,

Laura Novy
Vice President, Customer Care



