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Message from the Chief 
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It is with pride that I present the 2017 Downers Grove Fire 

Department Annual Report. We strive to protect lives and 

property through Fire Prevention, Public Education, 

Firefighter Safety, Fire & Rescue Operations, Emergency 

Medical First Response and Disaster Management.  The 

department prides itself on being prepared for the future and 

remains focused on delivering safe, effective and efficient 

service. 

 

During 2017, the department responded to more than 6,352 calls for service, an increase of nearly 

5% compared to 2016.  Calls include fires, rescues, medical emergencies, hazardous material spills 

and general public service requests. We also respond when requested to assist other fire 

departments within the area. In turn, these departments provide us assistance when we need them. 

 

The men and women of the Fire Department take great pride in serving the Village. Each and every 

member is committed to training, fire prevention, and the community. It is my honor and privilege to 

serve as the Fire Chief and lead such a dedicated group of men and women each and every day. 
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2017 DGFD Highlights 

 Conducted community wide full scale 
exercise involving Bakken Crude Oil 

 Accomplished 100% compliance with all 
mandated training 

 Negotiated and implemented new 
collective bargaining agreement 

 Transitioned to DuComm for 
dispatching 

 Took delivery of two new Ford/Horton 
ambulances 

 Completed NFPA 101 project implementation 

 Received grant from Commonwealth Edison for $10,000 to purchase new rescue tool 

 Completed lieutenant promotional process 

 Purchased new self contained breathing apparatus (SCBA) for all members 

 Updated and adopted ICC codes 

 Received $2,000 training reimbursement from Office of the State Fire Marshal 
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2017 DGFD Highlights 
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 Took delivery of new Ferrara rescue pumper 

 Increased Community Care Program outreach 

 Revised all department policies and procedures 

 Participated on panel for Region VIII Healthcare Coalition for Preparedness and Response 

 Produced new public education video about home safety featuring department members 
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 Overview 
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Description of Operations 

 

The Downers Grove Fire Department was officially founded in 1898.  Today, the Fire Department 

is a full service organization staffed by 84 fire service professionals.  The Department provides fire 

suppression, emergency medical services and other fire related services to approximately 50,000 

residents.  The daytime population swells to approximately 125,000 due to the wide variety of 

commercial, industrial and residential occupancies over an area of 14 square miles.   

On-duty staffing is provided 24 hours a day, seven days a week by a total of 77 sworn members 

operating out of four fire stations located throughout the Village.  The response area is divided into 

four “still” districts.  Station 102 is located in the center of the response area and is the department 

headquarters station.   A tower ladder truck staffed by a minimum of three members responds 

from this station along with the shift commander.  Stations 101, 103, and 105 all are staffed with 

three member engine companies which are advanced life support (ALS) equipped.  ALS 

ambulances, each staffed with two firefighter/ paramedics, are also located at Stations 102, 103 

and 105. 
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Mutual Aid Box Alarm System (MABAS) and Combined Area 

Response Team (C.A.R.T.)  

 

The Fire Department is a member of MABAS Division 16, 

an associate member of MABAS Division 10 and also the 

Silver Combined Area Response Team (C.A.R.T.).  The 

MABAS groups perform training and response services for 

firefighting, technical rescue, water rescue, fire 

investigations and hazardous material responses. MABAS 

Division 16 is represented by Bolingbrook, Downers 

Grove, Lisle-Woodridge, Naperville and Warrenville.    

Responses are identified on box alarm response cards and 

are activated by (Mutual Aid Box Alarm System) MABAS 

Division 16.  

MABAS is a mutual aid organization covering the State of 

Illinois as well as parts of Wisconsin and Indiana. MABAS 

is well defined and has been effectively functioning in 

suburban Chicago for many years.  MABAS has proven to be both very efficient and effective in 

managing the mutual aid requirements of hundreds of suburban departments, including Downers 

Grove. Many fire service leaders consider MABAS to be the national model for a mutual aid 

system. Each MABAS Division has a representative on the Executive Board that handles any 

changes in policies and procedures, resolves conflicts and oversees any expansion of the system.  

C.A.R.T. is composed of departments in the south and southwest suburbs that train and respond to 

technical rescue incidents. These responses are divided into team responses with five to seven 

agencies representing a team. The Downers Grove Fire Department is part of the Silver team and 

responds with Lisle-Woodridge members for building collapses, above and below grade rescues 

and other specialized rescues. The responses are outlined on box alarm response cards and are 

requested by the MABAS division and coordinated through Orland Central Dispatch. 
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Organizational Chart  
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Fire Station 101 

2560 Wisconsin 

Fire Station 102 

5420 Main 

Fire Station 103 

3900 Highland 

Fire Station 105 

6701 Main 
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Fire District Map 
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Call Volume by Year 
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Annual Statistics 

Fire Calls
2,033

EMS Calls
4,319

Fire Calls EMS Calls

6352 Total Incidents 
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Responses by Unit 
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Call Distribution—Fire and EMS 
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Response Time Analysis 

The Downers Grove Fire Department provides the following response time goals: 

The overall average response time was 4 minutes and 33 seconds for all calls in 2017. 

Reaction Time 
The Village has established an objective of 

delivering timely service to the citizens of 

the community.  Reaction time is the time 

that it takes for personnel to put on 

necessary equipment, clothing, and go 

enroute to a call from the time of dispatch; 

sometimes this is referred to as turnout 

time.  Battalion Chiefs monitor these times 

on a daily basis. 

In 2017, the overall average reaction time 

for all calls was 1 minute 12 seconds.  

RESPONSE  WITHIN  

Emergency Medical Services responses  4-6 minutes 

Single Engine (Still Alarm) responses 4-6 minutes 

(activated fire alarms, vehicle fires, grass fires, alarm trouble signals, CO activations with no 

illness, and Full Still Responses)  

General Alarms  - Reported Fires (first unit)  4 minutes 

General Alarms - Reported Fires (entire response)

  

8 minutes 

11 



 

 

Support Staff 
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Pat Pinelli is  tasked with  overseeing  and 

preparing all documents and data related to 

payroll, personnel records, department 

schedules,  and special projects for the fire 

chiefs. 

The Support Staff for the Downers Grove Fire Department is comprised of three full-time 

administrative secretaries. All support staff members provide assistance to each department 

division on a daily basis.  They pride themselves on strong customer service for both internal and 

external requests.  

Gina Barr is responsible for tracking  all department 

fire and EMS records, financial records, purchasing 

and accounts payable, ambulance billing, FOIA 

requests, and assistance with requests for fire and 

EMS reports. 

Ashley Downard is the administrative secretary for 

the Fire Prevention Bureau.  Her major 

responsibilities include monitoring wireless alarm 

activities, scheduling inspections, issuing permits, 

and managing all data and software related to the 

fire prevention bureau. 
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ALS Calls, 2033

BLS Calls, 1215

DOA, 35

Multiple Patient 
Response, 129

Refusals, 129

No Treatment 
Required, 498

EMS CALLS BY PATIENT TYPE

Emergency Medical Service (EMS) 
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The EMS Division is comprised of 67 paramedics and 5 emergency medical technicians. The 

department operates three ALS ambulances, three engines, one truck, and one squad. Two 

ambulances are kept in reserve.  

The medic units respond on medical calls as well as fire/rescue calls. On fire calls, the medic units 

provide additional personnel to the fire suppression companies. A fire engine/truck always responds 

with an ambulance on medical calls for several reasons. First, the fire department is committed to 

providing an emergency response within 4-6 minutes. To accomplish this, the closest department 

unit must respond to meet our response goals. Secondly, the additional personnel is needed to 

perform certain treatments or procedures, to move patients down flights of stairs, carry equipment 

and for prompt, efficient treatment and transport to a medical facility. 

Medical calls account for approximately 68% of all calls received by the department. A BLS call 

stands for Basic Life Support. These patients only require a basic level of medical treatment such as 

minor bleeding control or splinting of an injured limb. An ALS call stands for Advanced Life Support. 

These patients, which are determined by the paramedics, need a higher level of medical care.  ALS 

care consists of a cardiac monitor to check a person’s heart rhythm, supplemental oxygen, IV 

therapy and medications to treat specific medical conditions. Many invasive procedures performed 

in the emergency room are performed in the field by paramedics. The paramedics have standard 

operating procedures that they follow under the direction of the system medical director. 
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Fire Prevention 
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The Downers Grove Fire Prevention Division is made up of a 

Division Chief, two Fire Inspectors, nine part time inspectors, and 

one Administrative Secretary. The Division supports the 

department’s continuing goal of ensuring that all buildings and 

structures in the Village are safe for their occupants, visitors, 

owners, and responding firefighters. These goals are achieved 

through the numerous ongoing division activities including 

conducting life safety inspections, plan review of new buildings for 

fire and life safety, reviewing new fire alarm and fire sprinkler plans, 

assisting schools and businesses throughout the year in evacuation 

and fire drills, assisting the community through the yearly annual 

events such as Passport to Safety, Silent Parade, Night at the 

Firehouse, Awards Night, Village special events, and participation in 

continuing life-safety education. The Fire Prevention program also provides support to Fire 

Suppression personnel with training, safety bulletins, and technical advice at the scene of a fire 

response. In 2017 the Fire Prevention Division completed a total of 4,602 activities.  The majority of 

these were primary and follow up inspections of existing buildings, totaling 3,359 visits.  

0
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Fire & Life Safety Inspections by Month
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73%

1%4%
9%

13%

Fire Prevention Activities

Life Safety Inspections and Re-
Inspections

Fire Alarm System Trouble Follow-Ups

Miscellaneous Inspections

Fire Plan Reviews

Permit Inspections and Re-Inspections

Fire Prevention 
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The second major focus of the Division is new construction of commercial and multifamily residen-

tial buildings for which the Division completed a total of 411 plan reviews and 602 new construction 

inspections.  Throughout the year there were 68 investigations of problem fire alarms, seeing these 

through until they were repaired.  Lastly, there were 162 inspections and visits of a miscellaneous 

nature, such as updating building keys and conducting training.  These activities are depicted on 

the chart below.  
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Fire and Life Safety Education 
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The goal of Fire and Life Safety Education is to educate 

the community, especially those identified as high risk, in 

methods of prevention, reaction, and preparedness for fire, 

injury, and other natural disasters.  Any emergency the fire 

department responds to becomes an area of concern for 

which the department needs to prepare the community.   

Each fire and injury prevented also contributes to the 

safety of department personnel.  The Downers Grove Fire Department’s Fire and Life Safety 

Education programs have been recognized nationally for outstanding innovation, community 

outreach, and risk reduction. Here are some of the initiatives and programs offered by the 

department: 

 Fire and Life Safety Education Programs for multi-age level 

programs in schools (includes Learn Not to Burn for all 3 and 4 year 

old preschools, Adopt-A-Firefighter First Grade Program, 3rd and 4th 

Grade Learn Not to Burn Program, and Eighth Grade Basic Aid 

Training Program) 

 Older adult educational programs and safety consultations, 

planning assistance, training and evacuation drills for older adult 

facilities 

 Youth Firesetter Intervention Program for Youth Firesetters and their families 

 Community Educational Events: Night at the Firehouse, 

Passport to Safety Day, Silent Parade, Baby Basics for 

expectant parents, Home Alone, Babysitting Classes, Safety 

Town 

 Community business and organization emergency 

training, special events and requests 

 Internal department special events coordination 

 Car Seat Safety Checks 
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Fire and Life Safety Education 
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 High rise and multi-family building evacuation planning, 

education, and drills 

 Communication with and educational presentations for 

community groups and organizations about fire department 

procedures, safety, injury prevention and other outreach 

opportunities 

 School emergency planning and fire drills in all schools 

to comply with Illinois statutes 

 Public Information Officer to respond to incidents as 

liaison with media 

 Victim assistance to families of fire during and after 

incident 

 Educational station tours  

 Answer community inquiries and assist in solving safety 

concerns 

 Community Care Program for at risk EMS patients 

Children: 
21,705

Adults: 
17,853

Total Community Safety Outreach 
Contacts:

39,558

School  Program Contacts 

Children: 11,435      Adults: 479 

Total: 11,914 

Community Block Party Visits 

84 

3rd Grade Family Smoke Alarm Checks 

Total Participant Households: 527 

Total Residential alarms identified as non-working 

and fixed: 66 

Emergency and Evacuation Planning 

and Drills 

Children: 6,873               Adults: 13,573 

Total Participants: 20,446 
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Specialty Teams 
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Fire investigators are charged with responsibility for  

investigating and analyzing fire and explosion incidents  

to determine the origin, cause, responsibility, or 

prevention of such incidents. 

Fire investigation and the accurate listing of causes is 

fundamental to the protection of lives and property from 

the threat of fire or explosion. Through the determination of origin, cause, and responsibility future 

fire incidents can be avoided. Leading in part to better fire prevention codes, standards, training, 

and when needed, cooperation with the Police Department in the prosecution of arson cases. 

The DGFD Fire Investigation Team is made up of seven Fire Investigators and five Arson 

Investigators. These investigators respond to incidents within Downers Grove, assist our neighbors 

with MABAS (Mutual Aid Box Alarm System), work with the DuPage Fire Investigation Task Force 

which is made up of 50 investigators from the Sheriff’s Office Police and Fire Investigators, ATF, 

FBI, and the DuPage county State's Attorney's Office. 

The Fire Investigation team also works with the Fire and Life Safety Education Division, Police 

Department, and the DuPage County Juvenile probation office in the Youth Firesetters Intervention 

Program. 

 Each fire investigator must have these minimum 

qualifications: 

 5 years on the Department 

 IL Office of the State Fire Marshal certified FF III  or 

Advanced Tactical Firefighter 

 Haz-Mat Awareness 

 120 hours State Fire Marshal's Office Certification 

 

 

Cause and Origin 
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The Downers Grove Fire Department responds to various 

types of emergency incidents.  This includes emergencies 

such as high angle rescues, trench rescues, confined space 

rescues, and structural collapse rescues.  This type of 

response requires specialized equipment along with special 

training to mitigate these emergencies.  The technical rescue 

team is housed out of Station 101 located at 2560 Wisconsin.  

Squad 101, Utility 101, and the Technical Rescue Trailer are 

the primary response units.  These units carry specialized 

equipment to deal with various types of rescues. The 

Downers Grove Technical Rescue Team is one of five teams 

that make up the MABAS Division 16 Technical Rescue 

Team.  The additional departments that make up the division 

team are Bolingbrook, Lisle-Woodridge, Naperville, and 

Warrenville.  Members of the Downers Grove Technical 

Rescue Team are also members of the Illinois Task Force 1 

response team. 

Specialty Teams 
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In addition to the minimum qualifications of fire investigators, each arson investigator must also 

have the following: 

 5 years as a fire investigator 

 200 hour basic Police Training course 

 40 hours firearms course 

 Youth Intervention Specialists also complete a 40 hour certification course. 

Along with these requirements each investigator must also complete 100 hours of continuing 

education including both classroom and practical exercises every 4 years for state re-certification. 

The Fire Investigation team responds to an average of 30 fires per year within Downers Grove 

and provides assistance throughout DuPage County 

Technical Rescue Team (TRT) 
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Specialty Teams 

Hazardous Materials 

The Hazardous Materials Team responds to 

incidents involving the uncontrolled release of 

chemicals within the Village.  These releases can 

occur due to accidental spills, industrial accidents, 

traffic accidents, construction accidents, or 

intentional releases. Hazardous materials incidents 

are frequently complex and require great numbers 

of personnel, equipment and information resources.  Because of these complexities, the Hazmat 

Team works in cooperation with other departments within the Village, County and State of Illinois. It 

maintains an outstanding working relationship with the Downers Grove Public Works and Police 

Department, Dupage County Department of Public Health, FBI, EPA, and the Illinois Emergency 

Management Agency.  The Downers Grove Hazmat team is one of five teams that make up this 

MABAS Division 16 Hazmat Response Team. The additional teams that make up our MABAS 

Division unit are provided by Bolingbrook, Naperville, and the Lisle-Woodridge and Warrenville Fire 

Departments.  
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Dive 
The Downers Grove Fire Department operates a Water Rescue Team. The Water Rescue Team 

responds to a variety of incidents that deal with open bodies of water, rivers and creeks, as well as 

flooding incidents. Members are certified and trained to perform rescues on the water’s surface, on 

frozen bodies of water, and also under ice. The Downers Grove Water Rescue 

Team is part of the MABAS 16 Water Rescue Team (Downers Grove, Lisle-

Woodridge, Naperville, Bolingbrook, and Warrenville Fire Departments). 

Members train and respond to incidents in Downers Grove as well as 

surrounding communities. The MABAS 16 Water Rescue Team also provides 

personnel and equipment to incidents within the Village.  

Currently the team has 12 certified Divers, five certified Swift Water 

Technicians, and four certified Ice Divers. Water Rescue equipment is carried 

on Squad 101 and most Divers are assigned to this company.  
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Training 

The Training Division conducts, supervises and coordinates the Fire Department training programs 

to enhance the quality of Department firefighters, paramedics, officers, and support staff and to 

ensure that the Department is prepared for any emergency. 

The Training Division is led by a Battalion Chief who 

is responsible for the overall administration and 

management of the Fire Department Training 

Program and reports to the Deputy Chief of 

Operations.  The Battalion Chief of Training ensures 

compliance in the program with applicable federal, 

state and local mandates while producing meaningful 

training sessions aimed at personal and professional 

development. 

The Battalion Chief of Training also responds to 

emergency scenes as needed to act as the Safety 

Officer as part of the Department’s Incident Command 

System. 

2017 Total Training Activities = 40,262 

2017 Total Training Hours = 43,651.85 
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Awards and Recognitions 

100 Club of DuPage 2017 Award of Valor 
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2nd Runner up for 2017 Joseph R. Hartmann. M.D. Award for 

Medical Excellence in the pre-hospital environment.  

Lt. James Werner, Firefighter/Paramedics Mike Baldwin, Brian 

Meister, Scott Kurczewski, and Dan Pingel were recognized for 

life saving measures taken in treating an anaphylaxis patient. 

Joseph R. Hartmann, M.D. Award  of Excellence 

The 100 Club of DuPage County presented Downers 

Grove Firefighter/Paramedics (FF/PMs)  Quinn Triplett, 

Scott Sohn and Andrew Hoff with their Award of Valor 

at its 2017 Annual Meeting and Valor Awards Night. 

On February 4, 2017, FF/PMs Quinn Triplett, Scott 

Sohn and Andrew Hoff, members of Engine Company 

3 encountered a single family home heavily engulfed in 

fire on the first floor with an occupant trapped in a 

second floor bedroom.  Engine 3 and Medic 3 

simultaneously started a fire attack and attempted an 

interior rescue but were driven back by the extreme fire conditions.  After arrival of other Downers 

Grove Fire Department companies, Engine 3 again attempted an interior rescue in the face of 

personal injury and risk of life. The victim was quickly found and removed through a 

window.  Downers Grove FF/PMs Triplett, Sohn and Hoff displayed outstanding courage and 

determination that enabled the victim to be located and removed from the structure.  The victim 

was transported to Good Samaritan Hospital where she later succumbed to her injuries.  

The 100 Club President, Lisa Savegnago, presented the Award of Valor during the annual 

dinner.  "An act of valor is defined as an action above and beyond the call of duty; and when a 

person exhibits exceptional courage, extraordinary decisiveness, and presence of mind as well as 

unusual swiftness of action, regardless of his or her personal safety, in an attempt to save or 

protect human life", said Savegnago.    
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Awards and Recognitions 

Dr. Anne W. Phillips Leadership Award for Life Safety Education 

The. Dr. Anne W. Phillips Leadership Award  for Life Safety Education is sponsored by the 

Congressional Fire Services Institute (CFSI) and the International Fire Service Training 

Association of Oklahoma State University. This 

award honors advocates who have made, over 

time, significant contributions to the advancement 

of public fire safety education on the national level. 

Assistant to the Chief Marsha Giesler was the 

recipient of this prestigious award in 2017. She has 

the distinction of being the first member of a fire 

department selected for this award. 
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American Heart Association “Mission: Lifeline” Gold Status  

Mission: Lifeline is a coordinated, proactive 

system of care that turns first responders, 

hospitals and other healthcare providers 

into a team that uses proven guidelines 

and best practices to treat patients 

suffering from acute coronary syndrome, 

including heart attacks. The goal: help 

save lives and improve patient outcomes, 

from symptom onset all the way through 

cardiac rehabilitation. 

  
In order to achieve Gold Status, the Downers Grove Fire Department had to provide statistics for 

patients served that were suffering from heart attacks and strokes. The American Heart 

Association states that patients having a heart attack should have a 90-minute EMS to balloon 

time, which is the time period from when responders arrive to when the patient receives definitive 

treatment at the hospital. The team must meet that benchmark 75% of the time for 24 consecutive 

months to qualify and maintain Gold Status. 
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New Candidates 
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Ethan Simmons 

7-7-17 

David Laird 

10-2-17 

Jim  Jackson Jr. 

7-7-17 

Marco  Montaini 

10-2-17 

Anthony Bacidore 

3-27-17 
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Candidates Successfully Completing Probation 

Mike Berg 

5-23-17 

Kent Rexilius 

5-23-17 

Bill Carlson 

8-15-17 

Joe Rehak 

8-15-17 

Dan Pingel 

1-18-17 
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Promotions 
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Jeff Pindelski 

Fire Chief 

9-1-17 

Bob Kocolowski 

Battalion Chief 

8-14-17 

Cal Brainard 

Lieutenant 

5-31-17 

Rob Pekelder 

Lieutenant 

8-14-17 

Jason Slager 

Lieutenant 

5-21-17 

Dan Tasso 

Deputy Chief 

Administration 

10-23-17 
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Retirements 
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Jim Jackson - Fire Chief 

8-31-17 

Fred Pajak-Lieutenant 

5-20-17 

Dan Mejdrech-Battalion Chief 

7-31-17 

Charlie Tatroe-Lieutenant 

5-30-17 

Joel Mains-FF/PM 

8-29-2017 
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OUR MISSION 

To Protect 

To Prevent 

To Respond 

To Educate 

To Provide 

To Care 

With pride and 

enthusiasm, we are a 

team of professionals 

dedicated to creating a 

safe environment for the 

residents, guests and 

employees of our 

community. 

OUR VISION 

We Pursue Excellence In All We Do. 

We continuously strive to improve our services, our human and community relations, the safety of our 
operations and our fiscal awareness. 

   

Citizens Are Our Focus. 

We anticipate, understand and meet our citizens’ needs and expectations. 

 

Dedicated Employees Are Our Most Important Asset. 

 We give our best and strive to create an environment that provides each of us the opportunity to reach 

our potential. 

 

We Are Good Stewards. 

Through innovation, conservation, and cooperation we use our fiscal and human 

 resources wisely. 

 

We Are Involved And Responsible. 

We maintain our tradition of citizenship and service through actions that demonstrate our care for all 
those we come in contact with. 

 

Teamwork Is Our Way of Life. 
 We achieve mutual goals, through interaction with our citizens, businesses, co-workers and 
governmental agencies. 

 

Integrity Is Never Compromised. 

 Our actions and decisions reflect the highest ethical and professional standards. 


