
VILLAGE OF DOWNERS GROVE
HUMAN SERVICE COMMISSION

Village Hall
801 Burlington Avenue

January 25, 2022
7:00 PM

AGENDA

I. Call to Order

II. Roll Call

III. Introduction of Commission Members

IV. Overview of the Human Service Commission

V. Preview of Task Referred to HSC by the Village Council

VI. Overview of Illinois Open Meetings Act and Freedom of Information Act

VII. Public Comment

VIII. Adjourn



VILLAGE OF DOWNERS GROVE
Report For The Human Service Commission Meeting

1/25/2022

SUBJECT: SUBMITTED BY:

Overview of the Human Service Commission
Preview of the Task Referred to the HSC

David Fieldman
Village Manager

Overview of the Human Service Commission
The Village has 16 Boards & Commissions (B&C’s). Each board has its own powers and duties
enumerated in the Village Code. For most B&C’s, members are appointed by the Mayor with
confirmation by the Village Council. The engagement of B&C’s is based on the following key
operating concepts:

Provide Advice to the Village Council - With a few exceptions where certain B&C’s have final
decision making authority, B&C’s serve as advisors to the Village Council, providing
recommendations on actions that will be considered by the Village for final action. Under this
approach, B&C’s are generally not considered “working boards” charged with completing tasks
or specific work products. Staff is charged with completing tasks and work products which are
presented to B&C’s for their review and formulation of recommendations.

Provide a Venue for In-Depth Discussions - B&C’s are tasked with considering agenda items
referred to them at a detailed level, spending significant time receiving and considering input
from petitioners, residents and staff. This approach provides residents an opportunity to engage
with the Village on a detailed level. B&C’s produce a detailed record of the discussion for Village
Council review during their consideration of the issue.

Reflect a Cross-Section of the Community - B&C’s are intended to reflect a variety of different
backgrounds, skills, topic matter knowledge and experiences. This approach is intended to have
the B&C discussions and recommendations reflect the discussions and decisions that the
Village Council is likely to have and make.

Staff as Subject Matter Experts and Liaisons - Staff act as subject matter experts providing
data-driven analysis and recommendations to B&C’s, responding to technical questions and
explaining the legal framework and regulatory context of agenda items. Staff serve as liaisons
working directly with petitioners to help prepare them for B&C meetings. They also provide
information to B&C’s about Village Council policies, plans and actions. The Village Code
describes staff’s role as follows:

Each board or commission shall be assigned a Village staff member, appointed by the Village Manager, to
assist such board or commission. Such staff member shall furnish information and advice respecting such
matters as the board or commission may reasonably require in order to fulfill its purposes as set forth in
this Article, including copies of any relevant ordinances, plans or other data, and in so doing, may obtain
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information and advice from the Village Manager, Village Attorney, and other officers, departments and
agencies of the Village. The Village shall employ a secretary to prepare and keep minutes and records for
each board and commission

Communicating with the Village Council - Communication between the Village Council and
B&C’s is accomplished through staff in the form of written and verbal reports and the
preparation of meeting minutes.

Human Service Commission - The HSC consists of seven members appointed for staggered
terms of three (3) years each, and an ex-officio member representative of a Downers Grove unit
of local government. The HSC has the following powers and duties:

● To review and evaluate matters of social concern in the Village, including issues related
to youth, senior citizens, families, minorities and other social groups.

● To consider such matters of social concern as may be referred to them by the Village
Council and to recommend the adoption of policies or ordinances or the taking of other
actions in the best interest of the Village as a whole.

● To consider the benefits to individuals and the public of proposed policies and actions
and to consider the public and private costs and sources of revenue to support such
policies and actions.

● To hear and investigate any matter referred to it by a court pursuant to the procedures
set forth in DGMC Section 13A.24 and DGMC Section 13A.25 of the Fair Housing
Article, Chapter 13A.

The HSC has not met for several years. In December 2020, the Village Council created a plan
to implement recommendations in the Human Service Ad Hoc report. This plan calls for the
HSC to begin meeting later this year.

Preview of the Task Referred to the HSC

The Village Council has directed staff to develop and implement a social services referral
program and to prepare a report identifying gaps in the provision of services along with
strategies to address the gaps.

The Village is currently developing the social services referral program designed to connect
individuals in need of service with the agencies that provide the services. The program will
consist of multiple methods for individuals to contact the Village including in-person, by phone
and on-line. Individuals who contact the Village will receive personal referrals to specific social
service providers. Further, the Village will actively seek to identify and contact individuals who
may be in need of services.

Each resident who requests referral services or who is identified by staff as described above will
be contacted by a professionally trained staff member. Upon completion of a discussion, the
staff member will refer the resident to the appropriate service providers.

Staff will present the social services referral program to the HSC for review and comment at the
February meeting.

2

http://www.downers.us/govt/boards-commissions/human-service-commission
http://www.downers.us/public/docs/agendas/2020/12-15-20/REP%202020-8790%20-%20Human%20Service%20ad%20hoc%20Committee%20Report%20discussion%20-%2012-15-2020_17025.pdf
http://www.downers.us/public/docs/agendas/2020/12-15-20/REP%202020-8790%20-%20Human%20Service%20ad%20hoc%20Committee%20Report%20discussion%20-%2012-15-2020_17025.pdf


The Village staff will prepare a report which identifies social trends and issues facing the Village
by reviewing and analyzing data. From this analysis, service gaps should be identified and
strategies for addressing gaps will be presented. This report will be prepared once the referral
service program has been operating for a few months. The report will be presented to the
Human Service Commission for review and comment. The HSC may be asked to make
recommendations about social service needs, priorities and strategies identified in the report.
The HSC will forward their comments and recommendations to the Village Council for
consideration.
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