
DOWNERS GROVE 
ENVIRONMENTAL CONCERNS COMMISSION 

April 11, 2013 Meeting Minutes 

I.  Roll Call 

Commissioner Cavallo called the meeting to order at 7:03 p.m. and asked for a 
roll call.

Present: Commissioner Cavallo, Commissioner Hung, Commissioner Pelloso, 
Commissioner Speta 

 Absent: Chairman Sterner, Commissioner Simmer, Commissioner Eisenhart  

II. Visitor Welcome 

Sara Mortensen of Bales Mold Service, Inc. was in attendance to present her 
company for the Green Business Recognition program. The Board welcomed her 
to the meeting and thanked her for coming.  

III. Review and Approval of March 14, 2013 Meeting Minutes 

Commissioner Cavallo asked if there were any questions on the minutes from the 
March meeting. Commissioner Speta made motion to approve the minutes. 
Commissioner Pelloso seconded the motion. The motion passed by a voice vote.  

IV. Staff Update on Ongoing Projects

Mr. Santoro gave an update on the Village’s rain barrel sale. The sale started on 
April 1 and will run until May 15. The rain barrels are being sold for $58.50 with 
delivery and installation options.

Commissioner Speta suggested that the Village advertise the rain barrel incentive 
in the newsletter and E-news. Commissioner Pelloso agreed that this sort of 
messaging would be a good idea.  

Commissioner Cavallo said that he brought electronics to the monthly electronics 
recycling event and noticed that it remains a popular program. Commissioner 
Speta also commented on the amount of people recycling electronics and the 
terrific response to the program.  

V. Green Business Program – Bales Mold Service, Inc. 



Commissioner Cavallo welcomed Sara Mortensen of Bales Mold Service, Inc. 
and suggested that she begin her presentation. Ms. Mortensen stated that Bales 
Mold Services was started by her father and uncle in 1978 and has been located in 
Downers Grove at 2824 Hitchcock for 28 years. They provide industrial plating 
and polishing. The company is run by Ms. Mortensen and her sister and they 
employ about 30 people.  

Ms. Mortensen began her presentation by telling the ECC that Bales has reduced 
their paper waste by instituting paperless payday, posting marketing materials 
online instead of distributing them by mail and using shredded office paper in 
their packaging process. They also provide employees with reusable lunch bags 
and coffee mugs to reduce waste in the cafeteria and the shipping department 
reuses shipping boxes. Ms. Mortensen also mentioned that the company recycles 
old computer equipment and ink toner.  

Ms. Mortensen explained that Bales Mold has designated scrap collection bins in 
various locations throughout the shop and that they reuse many of their materials. 
Ms. Mortensen brought in an example of the materials they use and explained the 
chroming process. She stated that the pieces they use are unique to each project 
but the parts can be reused either for other customer projects or if the same part 
comes into the shop again. 

Commissioner Pelloso asked if the parts were scrapped if they broke. Ms. 
Mortensen said that the steel does rarely breaks but some of the wires might wear 
out at which point they are replaced. Commissioner Speta asked about the chrome 
plating process. Ms. Mortensen explained how the plating process worked and the 
amount of wear it caused on materials.       

Ms. Mortensen explained the water conservation practices Bales Mold follows 
which include low flow toilets and urinals, maintenance procedures to check for 
leaks, a more efficient floor scrubber and the installation of plastic curtains into 
their process to direct water flow back into tanks for reuse. Commissioner Pelloso 
asked if they have pretreatment requirements before their water is discharged. Ms. 
Mortensen said they do and they are a zero emission facility that does its own 
evaporation. Commissioner Cavallo asked how the curtains work in the flow back 
process. Ms. Mortensen explained how previously water would fall behind the 
tank and be lost. The addition of the curtains caused the water to flow back into 
the tanks. Ms. Mortensen went on to discuss their waste treatment process where 
liquid water is evaporated and scrubbed and a sludge is leftover. This byproduct 
of the process is waste hauled. Commissioner Cavallo asked if the sludge is 
hazardous. Ms. Mortensen responded yes, which is why it is waste hauled to a 
special disposal facility.  

Commissioner Cavallo asked who defines the process for disposing of waste. Ms. 
Mortensen said that by the time Bales Mold started nickel plating in the 1990s, all 



EPA regulations were in place and they work with several companies and the 
EPA to ensure that they are compliant.  

Commissioner Cavallo asked what makes Bales Mold different from other firms 
in the industry in terms of environmental practices. Ms. Mortensen said that have 
several initiatives in development including new practices for their chrome 
processes. The president of Bales is also on the board of directors for National 
Surface Finishers Association and the Tool and Manufacturing Association. She 
also works closely with scientific labs to stay informed of regulations being voted 
on to be prepared for upcoming regulations to make sure they are prepared for 
new rules. 

Commissioner Cavallo asked how their employees have gotten involved in the 
environmental processes. Ms. Mortensen described the decrease of waste in the 
lunchroom due to the distribution of reusable lunch bags and their shipping 
manager coming up with the idea for using shredded paper for packaging.  
Commissioner Cavallo asked if the Bales Mold employees use these practices in 
their personal lives. Ms. Mortensen said that many employees have taken great 
pride in the lunchroom program and have engraved their names into their mugs 
and several employees carpool to work.   

Commissioner Speta asked about the protective equipment the employees wear 
and how they process the clothing after it has been used. Ms. Mortensen said that 
the employees are provided shirts and wear rubber aprons, gloves and rubber 
boots.

Ms Mortensen moved on to energy conservation practices by describing the solar 
tracking skylights that Bales Mold installed that reflect light into the building and 
regulate when the lights turn on. They also have motion sensors and timers to 
reduce the amount of time lights are left on needlessly.  Ms. Mortensen also 
talked about transportation practices. Bales Mold schedules their pickups and 
deliveries to reduce the amount of backtracking and multiple trips. They also use 
electric lifts and hand-operated pallet jacks to decrease propane usage on the 
forklifts.  

Ms. Mortensen also described how Bales Mold has moved away from nitric acid 
to more environmentally friendly citric acid passivation solution. They are also a 
zero discharge facility. Ms. Mortensen concluded her presentation and thanked 
the Village for having the Green Business program. She grew up in Downers 
Grove and is proud to be a chemical company being recognized for their 
environmental practices. Commissioner Pelloso asked if there were any employee 
injuries or heath issues related to chemicals. Ms. Mortensen said that there were 
no chemical related issues and there are eyewash stations and showers but they 
have never needed to be used. Commissioner Pelloso said that it would be a good 
idea to have a site visit to promote Bales Mold.  



Commissioner Cavallo asked that a motion be made to recommend to the Village 
Council that Bales Mold Service be made the first Downers Grove Green 
Business. Commissioner Speta made a motion for the recommendation. Mr. 
Santoro clarified that instead of recommending Bales Mold to the Village 
Council, the ECC should hold a vote to recognize Bales as a Village of Downers 
Grove Green Business because the ECC is the recognizing body. Commissioner 
Cavallo amended the motion to recognize Bales Mold instead of recommending 
them to council. Commissioner Pelloso seconded the motion. The motion passed 
by a voice vote. 

VI. Old Business 

Commissioner Speta asked for a report on the attendance level of the April 3 
stormwater educational seminar. Mr. Santoro stated that he was not at the event 
but there were around 50 attendees from businesses, non-profits and homeowners 
associations. Commissioner Speta asked if the Village was moving forward on the 
stormwater stenciling program mentioned at the March meeting. Mr. Santoro 
stated that the program had been on hold while he was on administrative leave but 
it would be picking up again shortly.

Commissioner Hung said that she talked to teacher at Downers Grove North about 
the Village’s water conservation campaign. She indicated that the teacher was 
interested in helping out and had contacted Allison Deitch. Commissioner Hung 
requested that an update on the water conservation program be placed on the May 
9 agenda.

VII. Adjournment 

The next meeting was scheduled for May 9, 2013. Commissioner Pelloso made a 
motion to adjourn the meeting. Commissioner Speta seconded the motion. The 
meeting was adjourned at 8:00 p.m.  


