
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

Contract for Elevator Inspection Services
Stan Popovich, AICP
Director of Community Development

SYNOPSIS

A motion has been requested to authorize a three-year contract with Thompson Elevator Inspection Services, 
Inc., for elevator inspection, testing, plan review, and variance review services in the amount of $34,000.

STRATEGIC PLAN ALIGNMENT

The goals for 2019-2021 include Exceptional Municipal Services.  

FISCAL IMPACT

The FY20 Budget provides $35,000 in the General Fund this contract.  This amount is completely reimbursed 
through elevator inspection fees passed along to the property/business owner.

RECOMMENDATION

Approval on the December 10, 2019 consent agenda.

BACKGROUND

The Village’s current contract for elevator inspection services is set to expire December 31, 2019.  This 
contract will begin on January 1, 2020.  In accordance with the Village’s Purchasing Policy, staff issued a 
Request for Proposal to firms qualified by the State of Illinois to provide elevator plan review, elevator 
variance review and elevator inspections on behalf of the Village of Downers Grove.  Only one firm, 
Thompson Elevator Inspection Services, Inc. (Thompson) submitted a proposal.

Staff recommends awarding the contract to Thompson based on its history of excellent customer service, 
including providing specific appointment times for inspections and exceptional qualifications.  The firm has 
provided these services to the Village since 2011 and is proposing to maintain their current rates, which have 
not changed since their 2014 contract.  Additionally, Thompson will continue to perform plan review free of 
charge.  Thompson also keeps the Village informed of important legislative issues and has provided critical 
technical assistance throughout the duration of their previous contracts.

Thompson has been in business since 1975 and specializes in inspections.  They perform inspections for over 
120 communities in DuPage, Cook, Kane, Lake, McHenry and Will Counties.  Thompson’s proposal clearly 
stated the qualifications of their inspectors, who all hold the needed certifications.  

12/10/201912/10/201912/10/2019

MOT 2019-8408 Page 1 of 118



Staff believes Thompson will provide the best service for this contract at a reasonable cost and recommends 
awarding this contract to Thompson. 

ATTACHMENTS

Resolution
Contract
Contractor Evaluation Form
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Village of Downers Grove 
Consultant Evaluation

Contractor: Thompson Elevator Inspections, Inc.

Project:  Elevator Reviews and Inspections

Primary Contact: Patty Thompson   Phone:  847-296-8211

Time Period:  January 2017 – December 2019

On Schedule (allowing for uncontrollable circumstances)  Yes   No

Provide details if early or late completion: 

Change Orders (attach information if needed): None

Difficulties / Positives: Thompson has continued to provide timely and accurate elevator 
permit reviews and inspections throughout the duration of the contract period.  At no 
additional cost, they have assisted the Village in maintaining and renewing our Elevator 
Safety Program with the Office of the State Fire Marshall.  Thompson has kept the 
Village informed of relevant legislative action and regulation changes affecting 
elevators.  They have made sure the Village is current with state reporting 
requirements.  They have been very helpful and timely in answering Village questions 
concerning all elevator related topics.  Thompson has provided quick applicant follow-up 
and has provided exceptional customer service.

Interaction with public: 

  Excellent    Good    Average    Poor

(Attach information on any complaints or compliments)

General Level of Satisfaction with work: 
 

  Well Satisfied    Satisfied    Not Satisfied

Reviewers: Stan Popovich, AICP

Date: 11/25/2019
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