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VILLAGE OF DOWNERS GROVE
Report for the Village
11/14/2017

SUBJECT:

SUBMITTED BY:

Award of Contract to Andrews Technology for a Time and
Attendance Software Solution

Nan Newlon
Director of Public Works

SYNOPSIS
A motion is requested to authorize the award of a three-year contract for time and attendance software to
Andrews Technology of Wilmington, North Carolina in the amount of $18,390.00 ($10,910.00 due upon
execution, $3,740.00 due annually).
STRATEGIC PLAN ALIGNMENT
The goals for 2017-2019 include Exceptional Municipal Services and Steward of Financial, Environmental
and Neighborhood Sustainability.
FISCAL IMPACT
The total cost for FY18 will be $10,190. The FY18 Proposed Budget provides $10,910 in the General Fund
(Page 4-3, Line 20) for the purchase of the two time clocks and the time and attendance software.
RECOMMENDATION
Approval on the November 14, 2017 Consent Agenda.
BACKGROUND
This purchase of a time and attendance solution will enable Village staff to automate and streamline the
payroll process for hourly employees in the Public Works Department. This automated solution will increase
payroll processing efficiency, increase accuracy and reliability of time entries by reducing human error and
improve regulatory compliance.
A request for proposal was issued in accordance with the Village’s Purchasing Policy to purchase a time and
attendance solution for the Department of Public Works. The proposals are summarized in the following table:

Andrews Technology

*1st year
cost
$10,910.00

2nd year
cost
$3,740.00

3rd year
cost
$3,740.00

Total
Contract
$18,390.00

Time Clock Plus

$13,767.76

$2,519.76

$2,519.76

$18,807.28

Service Provider

Low Bid
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Breitenbach US Software

$25,918.00

$1,560.00

$1,606.00

$29,084.00

Tyler Technologies

$51,975.00

6,315.00

6,315.00

$64,605.00

*The 1st year cost includes the purchase of two time clocks and implementation.
Andrews Technology was the lowest responsive and responsible bidder.
Benefits of an Automated Time and Attendance Software
 Reduce Human Error
o Currently, employees, managers and administrative staff manually calculate the hours worked
by each employee before it is entered into the financial software system, allowing the potential
for human error. Andrews Technology has a robust work rule configuration system that
accommodates the most complex work rules, reducing the chance for human error.


Reduce time spent entering payroll
o Administrative staff currently spends the majority of the work day entering payroll when time
entry is due. Administrative staff must collect all the time cards and time sheets and reconcile
each to ensure accuracy.
o The software will automatically notify the managers and administration of any irregularities
and is fully compliant with the Village’s financial software system.



Improve Regulatory Compliance
o An automated time and attendance system cannot guarantee compliance with employment
laws, but the data collected through this system allows the Village to have consistency in
timekeeping and the ability to quickly pull reports. This will help ensure compliance with
regulations regarding proof of attendance.

Andrews Technology’s references are all positive and they have multiple contracts throughout the Chicago
region. Staff is satisfied that Andrews Technology and their software will meet the Village’s needs.
ATTACHMENTS
Contract
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Andrews Technology Response to

Village of Downers Grove - IL
Software Time and Attendance Solution
Due Date: July 18, 2017

Submitted by

Jamie Blundell / Vice President
Jamie@andrewstechnology.com / (516) 592-0885
1213 Culbreth Drive / Wilmington / North Carolina 28405
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July 18, 2017
Mr. Daniel Carlsen
Village of Downers Grove
5101 Walnut Ave
Downers Grove, IL 60515

Cover Letter
Novatime Web-Based System

Dear Mr. Carlsen:
By way of brief introduction, Andrews Technology was organized in 2000 in the state of NY, and we have been
providing and supporting the Novatime system since that point in time. Novatime has over 20,000 customers;
supported by 50 independently owned offices throughout the country. We are Novatime’s largest office; supporting
over 3,000 customers throughout the country. We have over 1000 technicians at our disposal nationwide to ensure the
highest levels of support for the Village of Downers Grove.
Andrews Technology focuses on selling, installing, and supporting, the Novatime Time & Attendance system. We
specialize in Cities, Towns, and Schools that need time and attendance automation. One of our clients, Oak Park and
River Forest Schools recently selected Andrews Technology for their Time and Attendance needs. Oak Park and River
Forest Schools is now in their implementation and on track to go live in Septemeber. Please see the “Reference”
section for a full list of references we have provided along with the details for each project.
Andrews Technology has offices located in VA, CT, NY, NJ, FL, NC, CA, and AZ. Our main office is located at 1213
Culbreth Drive, Wilmington, NC 28405. Jamie Blundell, Vice President, is authorized to represent Andrews Technology
in any negotiations and is legally authorized to sign any contract that may result. The contact information for Jamie
Blundell is, Email: Jamie@andrewstechnology.com Phone: 516-592-0885. Fax: 516-674-8119.
It is our understanding that the Village of Downers Grove is looking to automate Time & Attendance for their 51
employees. It is also apparent that interfacing with Tyler Eden is extremely important to the Village. Andrews
Technology is capable of meeting all the requirements listed in the Village’s RFP and is willing to enter into a contract
with the Village of Downers Grove based on the General Terms and Conditions listed in the RFP.
References & Industry Standing
There are a significant number of Cities, Towns, Schools, and Counties, currently using the Novatime System for their
Time & Attendance needs. Several examples include:
•
•
•
•
•
•
•
•

City of Naperville - IL
Oak Park and River Forest Schools - IL
City of Evanston - IL
Cook County - IL
City of West Hollywood - CA
City of Melbourne - FL
City of Providence – RI
City of Monroe – NC

City of Kansas City – MO
City of Plaquemine - LA
City of Artesia - NM
City of Edinburg - TX
City of Saratoga Springs – NY
City of Ardmore - OK
City of North Charleston – SC
City of Norwalk - CT

Please feel free to contact us directly to answer any questions that you may have as you review this proposal.
Thank you for the opportunity to be of service.
Sincerely,
Andrew R. Blundell
President

Andrews Technology HMS, Inc. / www.andrewstechnology.com
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Executive Summary
July 18, 2017
Mr. Daniel Carlsen
Village of Downers Grove
5101 Walnut Ave
Downers Grove, IL 60515

Executive Summary
Novatime Web-Based System

Dear Mr. Carlsen:
The following represents an overview of our offering. Please see attached “Statement of Work” for more detail.
Proposed Approach
Upon project approval, both teams would meet for an Installation Planning Session. It is at this meeting where the
scope of the project is defined and target dates are agreed upon. This includes a target “go-live” date, installation and
training dates. Tasks will be assigned including definition of payroll rules and regulations. These are provided to us
via a questionnaire that will be completed by Village of Downers Grove with our assistance.
We will also discuss site installation requirements. At the end of the meeting all attendees will be provided a complete
planning document that both teams will use to ensure a timely and successful implementation.
Pricing
Please see the Andrews Technology purchase order form located in the “Cost Proposal” section for Novatime System
costs. Pricing reflects a turn-key solution including software licenses to track up to 100 employees for time and
attendance, 15 Supervisors, onsite installation, unlimited training for all managers/supervisors/administrators, and 12
months of annual maintenance.
A bi-directional interface to Tyler Eden has been included with our response. Tyler Eden is one of over 400
applications that Novatime has an existing interface with. Andrews Technology has experience interfacing with Tyler
Eden. As such, the interface between Novatime and Tyler Eden has been included at no cost, and is 100%
guaranteed.
Please note that we provide unlimited on-site/web training for the life of the installation at no additional
charge.
Recommended Data Collection
Regarding data collection, we have quoted on 2 NT7000 HID Proximity Terminals to work with the Villages existing
HID Fobs. The NT7000 is also available as a Biometric Terminal if desired. Only the Biometric model will 100%
eliminate Buddy Punching. The NT7000 has several desirable features, including: a camera that will take a picture of
employees when they punch in/out, the ability to request time off right from clock, multi-language, Wireless and Power
Over Ethernet compatible. The NT7000 is our most popular terminal providing employees with self-service features
right at the clock. Through the NT7000 employees can:
• View Time Sheet details
• View Schedules
• View Status of accruals.
• Electronically request time off (request is forwarded to a defined supervisor for approval).
• Change jobs/departments/cost centers, etc.
Also included with our response is Employee Web Services (PC Entry & Smart Phone). EWS serves as a method for
employees to punch in/out at a PC or Smart Phone. In addition to allowing employees to punch in/out from a PC or
Smart Phone, EWS is also a self-service module for the employees. EWS allows employees right at a PC or Smart
Phone to:
• View Time Sheet Details and Schedules
• View Status of Accruals
• Electronically request time off (request is forwarded to a defined supervisor for approval).
• Change jobs/departments/cost centers, etc.
Andrews Technology HMS, Inc. / www.andrewstechnology.com
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Training
Andrews Technology will provide unlimited training for the life of the installation of the Novatime Web-Based
System. This training will be provided at no charge to the Village of Downers Grove. This training will be at the
discretion of the customer. It is available on-site, via the web and/or train the trainer.
We expect to train administrators, supervisors and IT staff. For planning purposes, administrator training takes a day.
“Refresher” classes are available free of charge as required. Supervisor training usually take two hours. The same
policy regarding free refresher courses also applies to supervisors.
Maintenance and Support
We only offer “Gold Support”. Maintenance is available through your assigned support team or our toll free customer
support center twenty-four hours-a-day; seven days-a-week. Any phone call received at our toll free support
center is guaranteed to be responded to immediately.
Software is updated with enhancements and fixes semi-annually. All software updates are included free of charge
with Annual Maintenance. Updates are installed remotely upon the approval of the customer. As long as the
customer pays their annual maintenance fee, all software updates, phone support, on-line support, on-site support and
machine replacement are covered at no charge.
Any hardware failure is resolved by complete machine replacement. We do not waste time looking to replace parts.
Any machine that requires replacement will be replaced no later than the following morning.
All support on the Novatime Software will be the responsibility of Andrews Technology. We do not outsource any of our
support. Support will be available 24-7-365 and will always be from a certified Novatime technician, and a direct
employee of Andrews Technology.
Authorized Representative and Management Team
Andrew R. Blundell (President) is authorized by the Board of Directors to enter into any and all negotiations with the
Village of Downers Grove. Your Andrews Technology/Novatime Management team consists of:
Gil Honeycutt – Chief Operating Officer (15 years experience) gil@andrewstechnology.net
Dave Robinson – Chief Technology Officer (18 years experience) dave@andrewstechnology.net
Jim Nowotny – Senior Technician (18 years experience) jim@andrewstechnology.net
Tom Pyatt –Senior Technician (16 years experience) tom@andrewstechnology.net
Jamie Blundell – Vice President (7 Years experience) jamie@andrewstechnology.net
Thank you again for the opportunity to respond. If you have any questions regarding our responses, please do not
hesitate to contact us at (888) 357-7299 or me directly at (516) 697-3966 or ablundell@andrewstechnology.net
Sincerely,

Andrew R. Blundell
President

Andrews Technology HMS, Inc. / www.andrewstechnology.com
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References

July 18, 2017

References
Novatime Web-Based System

Mr. Daniel Carlsen
Village of Downers Grove
5101 Walnut Ave
Downers Grove, IL 60515
Dear Mr. Carlsen:
Andrews Technology specializes in Government installations, specifically, Cities, Counties and Towns. We have over
300 Government customers nationwide. The following section provides 5 Cities/Counties/Town/School references for
the Village of Downers Grove to contact if there are any questions about the Novatime system, the integration with
Tyler, or about Andrews Technology in regards to implementation, training or support.
Also attached in this section is our BuyerZone Rating Sheet. Buyerzone is a 3rd party company used for leads by many
Time and Attendance companies throughout the country. Andrews Technology is proud to hold the highest BuyerZone
rating out of any Time & Attendance vendor in the country for our Time & Attendance products and services.
Please feel free to contact us directly to answer any questions that you may have as you review this proposal.
Thank you for the opportunity to be of service.
Sincerely,

Andrew R. Blundell
President

Andrews Technology HMS, Inc. / www.andrewstechnology.com
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SUMMARY OF RELEVANT EXPERIENCE
ITEM

PROPOSER RESPONSE

PROPOSER NAME:

Novatime Technology, Inc.

CLIENT FOR WHOM SERVICES

City of Naperville

WERE PERFORMED:

400 S Eagle St, Naperville, IL 60540

CONT ACT NAME:

Lynn Lockwood – Finance Director

PHONE NUMBER:

630-420-6055

E-MAIL:

LockwoodL@naperville.il.us

NATURE OF CLIENT'S BUSINESS:

City

DATES OF SERVICE

June 2016 to present

APPROXIMATE # OF EMPLOYEES

QTY & TYPE OF DATA COLLECTION

CLIENT COMPLEXITY

1250

55 NT7000 HID Proximity Terminals with POE
Employee Web Services for all employees
Unions; Multiple complex rules,
Advanced Scheduling Manager for Police and Fire.
SunGard Interface

COMPLETED ON TIME ON BUDGET?

ON TIME & ON BUDGET
Novatime Never Charges Overages

GROSS COST

Andrews Technology HMS, Inc. / www.andrewstechnology.com

$783,985
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SUMMARY OF RELEVANT EXPERIENCE
ITEM

PROPOSER RESPONSE

PROPOSER NAME:

Andrews Technology HMS, Inc.
City of Norwalk

CLIENT FOR WHOM SERVICES
WERE PERFORMED:

125 East Avenue, Norwalk, CT 06856

CONT ACT NAME:

Fred Gilden

PHONE NUMBER:

203-854-7711

E-MAIL:

fgilden@norwalkct.org

NATURE OF CLIENT'S BUSINESS:

Government/BOE

DATES OF SERVICE

2009 to present

APPROXIMATE # OF EMPLOYEES

QTY & TYPE OF DATA COLLECTION

CLIENT COMPLEXITY

City = 1000; BOE = 2500

City = 15 NT6500 Biometric Finger & PC Entry
BOE = 45 NT6500 Badge & PC Entry
Hosted by Andrews Technology; Unions; Multiple complex rules.
Use MUNIS for Payroll. Interface between Novatime and MUNIS

COMPLETED ON TIME ON BUDGET?

ON TIME & ON BUDGET
Andrews Technology Never Charges Overages

GROSS COST

Andrews Technology HMS, Inc. / www.andrewstechnology.com

$100,000 (City); $225,000 (BOE)
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SUMMARY OF RELEVANT EXPERIENCE
ITEM

PROPOSER RESPONSE

PROPOSER NAME:

Andrews Technology HMS, Inc.

CLIENT FOR WHOM SERVICES
WERE PERFORMED:

Town of Leesburg
25 West Market Street, Leesburg VA 20176

CONT ACT NAME:

Kate Trask

PHONE NUMBER:

703-737-7144

E-MAIL:

ktrask@leesburgva.gov

NATURE OF CLIENT'S BUSINESS:

Town

DATES OF SERVICE

December 2014 to present

APPROXIMATE # OF EMPLOYEES

QTY & TYPE OF DATA COLLECTION

CLIENT COMPLEXITY

800

6 x NT7000 Biometric Finger Terminals.
Employee Web Services (PC Entry & Smart Phone)
Hosted by Novatime. Unions; Multiple complex rules,
Use MUNIS for Payroll. Interface between Novatime & Munis

COMPLETED ON TIME ON BUDGET?

ON TIME & ON BUDGET
Andrews Technology Never Charges Overages

GROSS COST

Andrews Technology HMS, Inc. / www.andrewstechnology.com

$75,000
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SUMMARY OF RELEVANT EXPERIENCE
ITEM

PROPOSER RESPONSE

PROPOSER NAME:

Andrews Technology HMS, Inc.

CLIENT FOR WHOM SERVICES
WERE PERFORMED:

Town of East Hampton
159 Pantigo Rd, East Hampton NY 11937

CONT ACT NAME:

Charlene Kagel

PHONE NUMBER:

631-324-4141 x2114

E-MAIL:

ckagel@ehamgtonny.gov

NATURE OF CLIENT'S BUSINESS:

Town

DATES OF SERVICE

August 2015 to present

APPROXIMATE# OF EMPLOYEES

QTY & TYPE OF DATA COLLECTION

CLIENT COMPLEXITY

750

11 x NT7000 Biometric Terminals
Employee Web Services for all employees
Customer Hosted. Unions; Multiple complex rules,
Use Munis for Payroll. Interface between Novatime & Munis

COMPLETED ON TIME ON BUDGET?

ON TIME & ON BUDGET
Andrews Technology Never Charges Overages

GROSS COST

Andrews Technology HMS, Inc. / www.andrewstechnology.com

$120,000
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SUMMARY OF RELEVANT EXPERIENCE
ITEM

PROPOSER RESPONSE

PROPOSER NAME:

Andrews Technology HMS, Inc.

CLIENT FOR WHOM SERVICES

Town of Huntington

WERE PERFORMED:

100 Main Street, Huntington NY 11743

CONT ACT NAME:

Pat Morrison – IT Manager

PHONE NUMBER:

631-351-3166

E-MAIL:

pmorrison@huntingtonny.gov

NATURE OF CLIENT'S BUSINESS:

Government

DATES OF SERVICE

July 2016 to present

APPROXIMATE# OF EMPLOYEES

QTY & TYPE OF DATA COLLECTION

CLIENT COMPLEXITY

1750
33 NT7000 HID Proximity Terminals with POE
Employee Web Services for all employees

Unions: Multiple complex rules, Tyler Munis Interface

COMPLETED ON TIME ON BUDGET?

ON TIME & ON BUDGET
Andrews Technology Never Charges Overages

GROSS COST

Andrews Technology HMS, Inc. / www.andrewstechnology.com

$250,000
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Displayed below is your current Supplier Profile as it is presented to BuyerZone buyers when they are matched to
your business. Your profile includes:




Aggregated ratings from BuyerZone buyers who have rated your business (if ratings have been submitted).
These are your cumulative ratings across all of your active BuyerZone lead categories.
Your Contact Information (provided by your company)
Your Company Overview and Products/Services description (provided by your company)

Included at the bottom are average ratings for all BuyerZone suppliers in each of your active lead categories - so
you can see how your ratings compare.
More about Ratings and your Supplier Profile

Print your profile

Supplier Profile
Andrews Technology
BuyerZone User Ratings Overall
Rating Professionalism
Timeliness of Response
Product/Service Quality
Product/Service Value

Contact Information
HQ Location: Wilmington, NC
Phone: 888-357-7299
Email: sales@andrewstechnology.net
ablundell@andrewstechnology.net

Would recommend to colleagues: 98%
Rated by: 42 users within local area
BuyerZone supplier since: February 2004
Company Overview (provided by supplier)
Andrews Technology represents the Novatime Time & Attendance System. With over 3000 customers nationwide, Andrews Technology has
the experience required to ensure the success of your installation. Novatime offers cost-effective solutions for firms of all sizes, from 25 to
1000's of employees. Easy to use - Entry via the web, hand and fingerprint terminals, phone, badge and PDA's.
Year founded: 2000
Products/Services
With a combined experience of over 50 years in the time and attendance industry, your project is in good hands with Andrews Technology. We
offer Novatime software installed on your server or ours (ASP). Our ASP offers complete redundancy to maximize system availability. We also
offer every data collection option available including: web (pc entry), hand, fingerprint, phone, badge, mobile applications, and PDA.
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RFP Response

Andrews Technology HMS, Inc. / www.andrewstechnology.com

Page 13

MOT 2017-7569

Page 16 of 85

MOT 2017-7569

Page 17 of 85

MOT 2017-7569

Page 18 of 85

MOT 2017-7569

Page 19 of 85

MOT 2017-7569

Page 20 of 85

MOT 2017-7569

Page 21 of 85

MOT 2017-7569

Page 22 of 85

MOT 2017-7569

Page 23 of 85

MOT 2017-7569

Page 24 of 85

MOT 2017-7569

Page 25 of 85

MOT 2017-7569

Page 26 of 85

MOT 2017-7569

Page 27 of 85

MOT 2017-7569

Page 28 of 85

MOT 2017-7569

Page 29 of 85

MOT 2017-7569

Page 30 of 85

MOT 2017-7569

Page 31 of 85

MOT 2017-7569

Page 32 of 85

MOT 2017-7569

Page 33 of 85

MOT 2017-7569

Page 34 of 85

MOT 2017-7569

Page 35 of 85

MOT 2017-7569

Page 36 of 85

MOT 2017-7569

Page 37 of 85

MOT 2017-7569

Page 38 of 85

MOT 2017-7569

Page 39 of 85

MOT 2017-7569

Page 40 of 85

MOT 2017-7569

Page 41 of 85

MOT 2017-7569

Page 42 of 85

MOT 2017-7569

Page 43 of 85

MOT 2017-7569

Page 44 of 85

MOT 2017-7569

Page 45 of 85

Technical Response
Technical Response
Novatime Web-Based System

•

Integration with our current ERP software. (Eden, Tyler Technologies)
Fully Compliant: Novatime interfaces with over 400 payroll/HR systems. Tyler Eden is an existing
interface. The bidirectional interface to Tyler Eden is included with our response and is 100%
guaranteed.

•

Does the software have the capability to export a flat file containing such as hour type code,
employee number, hours, etc?
Fully Compliant: Novatime has the capability of exporting out a flat file with pay type, hours,
employee number etc.

•

Designate if the proposed solution is hosted or on-premise. If on-premise, please specify server
requirements.
We have included 2 options for the Village to select from. A on-premise (Customer Hosted) solution
and a SaaS (Vendor Hosted) solution are quoted on in the Cost Proposal section.

•

Available use of time clock or other mechanism for tracking employee time entries. Would a time
clock be synchronized to automatically adjust time as needed, i.e. daylight savings time?
Fully Compliant: Novatime supports Time Clocks (HID, Biometric, Pin Entry). Additionally Novatime
also supports Computer Entry and Smart Phone applications. Time clocks automatically adjust to
daylight savings time.

•

Will the vendor be responsible for maintenance of the system?
Fully Compliant: Andrews Technology has full responsibility for maintenance of the system. If the
system is Customer Hosted the Village will be responsible for its own servers.

•

Describe how the time clocks are powered (AC and\or PoE)?
The NT7000 terminals have 3 choices for communication, Standard Ethernet, POE or Wireless. If POE
is selected no outlets will be needed.

•

In regards to data connectivity, are the time clocks wired or wireless?
The NT7000 terminals have 3 choices for communication, Standard Ethernet, POE or Wireless. The
communication types will not affect the cost of the solution.

•

Please describe the physical attributes/options of device used to punch in/out (swipe cards, key FOB,
passcode, etc...). Also please describe the process of creating new or replacement time punch devices.
The NT7000 Time clock is available as Pin Number Entry, HID Proximity or Biometric Finger. If the
HID Proximity model is selected, the clock will work with the Villages existing Key Fobs. All time clocks
are covered under annual maintenance. Full device replacement is included should a device
malfunction.

•

If the network or power is down, please describe what safeguards exist within the system to: 1) ensure
that no data is lost and 2) that the processing will resume without problems once the network and\or
power is restored.
All data is stored in nonvolatile memory. Once power and/or network is restored the clock will send all
stored data to the software.

Andrews Technology HMS, Inc. / www.andrewstechnology.com
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•

Please describe the systems work rules capabilities. Novatime provides robust system configurations to
accommodate the most complex rules. A Rule can be configured at the Village wide level, at a group or
department level, or down to the individual employee level.

•

The ability to generate the number of hours worked by employee, date, time, and specific coded job
activity.
Fully Compliant: Novatime provides the ability to generate number of hours worked by employee, date,
time and specific job code activity.

•

The ability to handle multiple job codes.
Fully Compliant: Novatime includes the ability to track an unlimited number of job codes.
•

Potential to have the capability to calculate multiple job codes earning additional pay for a
specific period of time.
Fully Compliant: Job Costing / Labor tracking is identified as being able to track different job
codes for specific periods of time based on different jobs, departments, locations, grants etc.

•

Does the employee have the ability to specify job codes after shift?
Fully Compliant: Novatime provides time distribution functionality to allow employees to
distribute out their hours worked after the shift is completed.

•

Does the system have the functionality to allow a supervisor to override input or perform input
if the employee is off site? Will the system provide an audit trail as to who made the changes
and when?
Fully Compliant: If provided the proper security rights supervisors/managers will have the ability
to override input or perform input if needed. Any changes to the timesheet and schedule are fully
tracked in the Audit Trail. The Audit Trail will show who made the change and the date and time
the change occurred.

•

Does the system have the ability to apply a job code at any time during the pay period?
Fully Compliant: Any person of authority will have the ability to make changes to the timesheet
until the timesheet is moved to payroll status.

•

The ability to handle multiple shifts in a 24 hour period, including shifts that extend overnight.
Fully Compliant: Novatime can handle multiple shifts, and shifts up to 72 hours.

•

The ability to deduct 1/2 hour for a meal break during a shift without making the employee clock out
for the meal. Fully Compliant: Novatime provides auto meal deduction capabilities.

•

The ability to report multiple categories of time reported as what they are: e.g. personal holidays,
bereavement, jury duty, regular, overtime, vacation, etc. How are these set up in the system? Does the
system prevent an employee from entering unavailable time (vacation, sick, comp, etc.)?
Fully Compliant: Novatime supports an unlimited number of pay codes in the system. These pay codes
are set up during implementation based on the information completed in the Rules Questionnaire.
Additional pay codes can be added after implementation if needed. Yes Novatime can restrict employees
from taking vacation/sick time if they don’t have enough available.

Andrews Technology HMS, Inc. / www.andrewstechnology.com
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•

Does the system have the capability for pre-arranged work schedules?
Fully Compliant: Every employee can be assigned to a specific shift rule which will determine their
defined schedule.

•

What is the approval process before download occurs? What type of reports are available?
Novatime provides up to 8 levels of approval for the timesheet. Novatime has over 200 reports standard
in the system. Several examples include: Exception Report, Payroll Status Report, Audit Trail, etc. Please
see the Sample Report Booklet included in the Descriptive Literature section.

•

Does the system highlight irregularities in individual work schedules?
Fully Compliant: Novatime provides an Exception report which will highlight numerous irregularities
based on the employees schedule.

•

How much training time is needed to set up the system? How much training time is needed to use the
system? Training varies by individual as each person learns at a different rate. We find 2-4 hours is best
for using the system. We have also included Unlimited Training with our response so if more training is
needed beyond the 2-4 hour estimate it will be included at no additional cost. All set up is done by your
Andrews Technology team during installation.

•

Please describe the remote capabilities of the system from a supervisor's perspective. Please address
information available to the supervisor's either through their computer (PC) or from the time clock.
Please specify which information is available through their PC and time clock.
Novatime is a 100% Web-Based system. Supervisors will have the ability to review/edit/approve
timesheets, edit schedules, approve/decline requests for time off, view schedules, view balance of
sick/vacation days, and run reports. From a smart phone managers can review/edit/approve time sheets,
approve/decline requests for time off, view schedules, view balances of sick/vacation days. From a time
clock managers can view timesheets, view schedules, view balance of sick/vacation days, or request time
off electronically.

•

Please include the cost of the total implementation of the time and attendance solution and purchase of time
clocks with your proposal, including shipping costs.
Please see the Cost Proposal section for all Novatime system costs. Included is 24/7 support, Unlimited
Training, onsite installation, fixed price installation including all travel and any additional time needed to
complete the agreed upon scope of work.
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Novatime 5000 Solutions Overview
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Statement of Work & Installation Timeline
ANDREWS TECHNOLOGY
NOVATIME TIME & ATTENDANCE PROJECT
Statement of Work
Prepared for the Village of Downers Grove
July 18, 2017
Overall Statement of Responsibility……………………………………………………………………………..1
Statement of Work
- Deliverables…………………………………………………………………………………………………………….2
- Vendor Installation Responsibilities ............................................................................. 2
- Customer Installation Responsibilities………………………………………………………………………..3
- Professional Services Overview………………………………………………………………………………….4
- Software Training Overview………………………………………………………………………………………6
- Phase _______ Sign-off…………………………………………………………………………………………….7
Exhibit A - Project Time Line………………………………………………..………………Sample Attached
Exhibit B – Maintenance Agreement………………….………………………………………………………… .9

Andrews Technology - Overall Statement of Responsibility
Andrews Technology has complete responsibility for the following:
•
•
•
•
•
•
•
•
•
•
•
•
•

Delivery of System as described on the Andrews Technology Purchase Order Form
Installation of Novatime Web Based Software
Configuration of Software
Rules Questionnaire Assistance
Employee File Creation Assistance
Installation of Rules and Employee File
Installation of Tyler Eden Interface
Installation of all NT7000 terminals, and employee enrollment/training for all
supervisors/administrators.
Unlimited Training of all Administrators and Supervisors
o Training is central site or via web
System Testing (Adjustments as Required)
Support During Go Live Period(s)
Unparalleled Customer Satisfaction During all of the Above
Ongoing System Maintenance (see “Maintenance Agreement – Exhibit B”)
o Includes all software licenses and all Terminals as shown on the Andrews Technology
Purchase Order Form.
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STATEMENT OF WORK
ANDREWS TECHNOLOGY – DELIVERABLES
As per the electronically attached “Project Timeline – Exhibit A”, Andrews Technology has
the following responsibilities throughout the three phased Project Plan as described above:
Software Phase
• Delivery of Software as described on Andrews Technology Purchase Order Form
• Installation of Novatime Web Based Software
• Configuration of Software
• Rules Questionnaire Assistance
• Employee File Creation Assistance
• Installation of Rules and Employee File
• Installation of Tyler Eden Interface
• Unlimited Training of all Administrators and Supervisors Associated with Phase I
o Training is central site or via web
• System Testing (Adjustments as Required)
• Support During Go Live Period
• Unparalleled Customer Service During all of the Above
Hardware Phase
• Delivery of Wall Mounted Hardware (Biometric and/or Card Swipe)
• Installation of Hardware
• Unlimited Training of all Administrators and Supervisors Associated with Phase II
o Training is central site or via web
• System Testing (Adjustments as Required)
• Support During Go Live Period
• Unparalleled Customer Service During all of the Above
Go Live Phase
• Unlimited Training of all Administrators and Supervisors Associated with Phase III
o Training is central site or via web
• System Testing (Adjustments as Required)
• Support During Go Live Period
• Unparalleled Customer Service During all of the Above
Ongoing System Maintenance (see “Maintenance Agreement – Exhibit B”)
o Includes all hardware and software listed on Andrews Technology Purchase Order Form(s)
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Other Andrews Technology Installation Responsibilities
To ensure an optimally performing Novatime System, Andrews Technology will perform the following:
•

Provide a person who will function as the Project Manager, responsible for securing and scheduling
resources for the Village of Downers Grove.

•

Verify that all hardware and technology readiness checks have been completed.

•

If necessary, recommend a Network Readiness and Performance Assessment to ascertain what
improvements are required to provide sufficient response time.

•

Understand any other applications that will reside on the database server, and discuss any
performance implications.

•

Advise the customer of any conditions, which, in the opinion of Andrews Technology, will reduce the
performance of the Novatime System.

•

Provide server configuration assistance as requested.

•

Customer Installation Responsibilities
Schedule personnel for appropriate Andrews Technology training classes to be held at a central
customer site or via the web.

•

Provide a Customer Project Manager whose responsibilities include but are not limited to:
o Participate in periodic meetings and status conference calls.
o Review and approve all Project Plan Phases.

•

Andrews Technology will need a completed pay rules questionnaire addressing specific pay policies,
basic work rules and overtime limits. Andrews Technology must receive the completed document
within three (3) weeks of scheduled installation date. The pay rules survey establishes the baseline
rules used to initialize the Novatime system. During the Implementation Phase you will have an
opportunity to test your baseline rules.

•

Provide Andrews Technology with payroll contact information for interfacing to the payroll system, if
applicable.

•

Work with your Andrews Technology project leader to verify communications to all terminals.

•

Provide Andrews Technology access to the appropriate resources during all phases.

•

Provide appropriate resources to test the Novatime System to the System Specification.

•

Sign-off that the Software Phase Responsibilities have been completed.

•

Sign-off that the Hardware Phase Responsibilities have been completed.

•

Sign-off that the Go Live Phase Responsibilities have been completed.
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Professional Services Overview

Payroll Rules Questionnaire:
The purpose of this document is to assist your payroll staff in defining the rules and regulations that govern
your labor cost management requirements. This survey is also used as a guideline for Andrews Technology
to custom configure your Novatime system. Your staff members responsible for payroll and work
regulations should complete this. Your Andrews Technology Representative will guide you through this
survey and Andrews Technology technical staff members will answer any questions that you may have.
Employee File Creation:
Village of Downers Grove is responsible for the creation of an employee import file. The content of which
will be discussed with your assigned Andrews Technology project leader.
Software Configuration and Programming
Once your Payroll Rules Questionnaire and Employee File are created, your Novatime software will be
configured to meet your specifications. During Phase I, test data will be entered and test reports will be
generated and validated. This will be a thorough process. Modifications will be made as required.
Ethernet Cable/Phone Line Installation
Village of Downers Grove is responsible for the installation of all Ethernet cable and jacks and phone
lines/jacks. Andrews Technology can assist you by providing information regarding the correct type of
communications cable and proven installation techniques to insure error free transfer of punch data from
the terminal to your Novatime software. If POE is an identified requirement, Ethernet Jacks would not be
necessary and Andrews Technology would design and implementation work accordingly.
Software Installation:
As soon as all of Andrews Technology’ minimum system support requirements have been met, our
Installation Team will arrive on-site (as per “Exhibit A”) and install the software. Communications will be
tested between the server and terminal(s) after the customer installs the hardware.
Software Training:
The next aspect of the Implementation Phase of the project is the training of the key users and supervisors.
Arrangements should be made to allow for uninterrupted training. This ensures that the quality of the
training received is the highest possible. All training will be central site (at the customer’s main office or via
the web). Village of Downers Grove is responsible for notifying all attendees of their assigned class
schedule. All software training for key users and supervisors is unlimited in availability. (See below for
more information)
Implementation Testing and Adjustments:
Once the hardware and software is installed, programming and configuration of the system will be tested
and adjustments may be made. Any changes that need to be made which vary from the pay rules survey
will be identified as a change order item and may be billed on a time and materials basis. It is highly
recommended that Village of Downers Grove run a parallel test for one (1) to two (2) pay periods. This
gives the Novatime key users and supervisors time to familiarize themselves with the operation of the new
software, as well as, develop new ways for management information review.
Interface Installation and Training:
The Tyler Eden interface should be reviewed by the project leaders from both teams to determine if any
modifications are required. The Tyler Eden interface is an existing Novatime interface. The Tyler Eden
interface will be tested and is 100% guaranteed to work in accordance with the customer’s application
specifications.
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Software Training Overview
Key User Training
Suggested Attendees: Payroll Manager, HR Manager, Supervisor/Administrative Assistant
Course Description – Initial Training For Key Users
This session will last for approximately six hours at your facility after the installation of the software. The
class is intended to provide participants with an understanding of how to maintain employee records and
schedules, setup supervisor’s privileges and accounts, edit timesheets and process reports. This course
also provides key users with an understanding of pay period operations that are necessary for keeping
track of and managing employee time and labor data, as well as accessing and interpreting pay period
based reports.
Course Description – Follow-up Training for Key Users
Following the initial training session and system installation, Andrews Technology support personnel will
return for a second training session at your facility. This session will be for the previously trained
employees and will last from two to four (2 to 4) hours. It will be a review of the first class; and an
opportunity to answer any questions that have come up since the first training session. Additional classes
are available at no additional charge.
Supervisor Training
Suggested Attendees: Supervisors and Supervisor Assistants
Course Description- Initial Supervisor Training
This course provides participants with an understanding of the daily operations that are necessary for
keeping track of and managing employee time and labor data. This includes providing information needed
to build and maintain individual and group schedules. Procedures will be covered for the standard client
and the Supervisor and Employee Web Services. This training is available at the customer’s central site
or via the web. Class size should not exceed 12 students per class (maximum 2 hours per class).
Supervisors are expected to train their employees on the use of Employee Web Services (if appropriate).
Andrews Technology will train supervisors as to how to train their employees how to use proximity
terminals. Andrews Technology has full responsibility for training employees on the use of all data
collection technology (EWS).
Course Description – Follow-up Training for Supervisors
Following the initial training session and system installation, Andrews Technology support personnel will
return for a second training session at your facility. This session will be a refresher for previously trained
employees, and an introduction for supervisors not yet trained. The class will last from two to four hours.
It will be a review of the first class; and an opportunity to answer any questions that have come up since
the first training session. Additional classes are available at no charge. Our quote includes 24/7/365
support and unlimited onsite and webex training/support.
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Statement Of Work Phase Completion Sign-Off
When a Phase is complete, a meeting of both implementation teams is held. At this meeting, the system is signed off as being
complete for all areas of responsibility as addressed in the Statement of Work.

Software Phase Sign-Off

Agreed to: Village of Downers Grove

Agreed to: Andrews Technology

By:
Authorized signature

By:
Authorized signature

Name (type or print):

____________________
Name (type or print):

______________________________
Title

President______________
Title

Date:
Village of Downers Grove

Date:

Hardware Phase Sign-Off

Agreed to: Village of Downers Grove

Andrews Technology

Agreed to: Andrews Technology

By:
Authorized signature

By:
Authorized signature

Name (type or print):

__________
Name (type or print):

______________________________
Title

President______________
Title

Date:
Village of Downers Grove

Date:

Go Live Phase Sign-Off
Agreed to: Village of Downers Grove

Andrews Technology

Agreed to: Andrews Technology

By:
Authorized signature

By:
Authorized signature

Name (type or print):

___________
Name (type or print):

______________________________
Title

President______________
Title

Date:
Village of Downers Grove

Date:

Andrews Technology
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Exhibit A

Village of Downers Grove
Novatime 5000 Project Plan
Category

Item Description

Responsible
Company

Responsible
Person

Target
Date

Software Setup

Conduct Planning Session

AND

Thomas Pyatt

Software Setup

Email NOVAtime Setup Questionnaires and sample employee import file for completion

AND

Thomas Pyatt

8/8/2017

Software Setup

Submit Software and Hardware order to NOVAtime for processing

AND

Thomas Pyatt

8/13/2017

Software Setup

Review NOVAtime System Setup and Web Questionnaires with client.

AND/VDG

Thomas Pyatt /

8/20/2017

Software Setup

Email completed NOVAtime Questionnaires to the AND Technician for review.

VDG

Software Setup

Email an employee import file the initial population of employees into NOVAtime

VDG

Software Setup

Ensure server meets specifications for installation of NOVAtime 5000 system.

NOVAtime

Professional Services

8/13/2017

Software Setup

Install NOVAtime SaaS system on Novatime servers.

NOVAtime

Professional Services

8/20/2017

Software Setup

Begin setup of the NOVAtime program based on questionnaire responses and information.

AND

Thomas Pyatt

8/21/2017

Software Setup

Import employee information into the NOVAtime program with submitted employee file.

AND

Thomas Pyatt

8/21/2017

Software Setup

Setup of NOVAtime Mobile App (if applicable)

AND/VDG

Thomas Pyatt /

9/1/2017

Hardware

Provide the AND Technician with the networking, cabling and physical location information for the installation
of the NT7000 Terminals

8/30/2017

8/20/2017

AND

Thomas Pyatt

9/1/2017

Hardware

AND

Thomas Pyatt

9/2/2017

Hardware

Ship the NT7000 Clock Terminals to Village of Downers Grove

AND

Thomas Pyatt

9/8/2017

Hardware

Installation of the NT7000 Clock Terminals at the proposed clock site(s)

AND

Tom, Teddy, Derrick

9/12-9/14

Training

Determine Training Schedule for Administrators/Supervisors of the NOVAtime program.

Training

Notify Administrators & Supervisors of proposed Training sessions.

VDG

Training

Train Key Users (Program Administrators, Payroll Users etc.)

AND

Training

Determine Training content for the Supervisors Training sessions.

VDG

Training

Train Supervisors (Dept Mgr's - Timesheet/Schedule Management etc.).

AND

Tom, Nancy

9/17-9/21

Training

Provide refresher training (if applicable)

AND

Tom, Nancy

11/4-11/8

System Test

Test Punches, Timesheet Review, Reporting etc. (@2 pay period)

AND/VDG

Thomas Pyatt /

10/1-11/15

System Test

Run Payroll Test* with the Tyler Eden Payroll for accurate formatting and coding.

AND/VDG

Thomas Pyatt /

10/1-11/15

System Test

Discuss, review and apply any system adjustments (as needed)

AND/VDG

Thomas Pyatt /

10/1-11/15

Payroll Interface

Verify the NOVAtime Tyler Eden Payroll Bridge

AND

Thomas Pyatt

8/8/2017

Payroll Interface

*Run a test Payroll Process within NOVAtime and import into Tyler Eden Payroll Program

AND/VDG

Thomas Pyatt /

10/1-11/15

Payroll Interface

First Live Payroll Processing using NOVAtime and Tyler Eden Payroll

AND/VDG

Thomas Pyatt /

11/31/2017

System Live

Live with NOVAtime

Ongoing Support

Transition to AND Support Department for ongoing Support

Andrews Technology Implementation Team
Thomas Pyatt
Project Implementation Manager

Thomas Pyatt /

tom@andrewstechnology.net

8/8/2017
8/20/2017

Tom, Nancy

9/17-9/21
8/20/2017

VDG
AND/VDG

11/19/2017
ALL

12/1/2017
LEGEND

COMPANY

SETUP

VDG

Village of Downers Grove

HARDWARE

AND

Andrews Technology HMS Inc.

Nancy Gilchriest

Project Trainer

Teddy Henriquez

Hardware Installations

teddy@andrewstechnology.net

TRAINING

Derrick Epps

Hardware Installations

derrick@andrewstechnology.net

PAYROLL

nancy@andrewstechnology.net

Notes

8/29/2017

VDG

AND/VDG

Start
Time

8/8/2017

Receive NT7000 Terminal(s) from NOVAtime
Program the NT7000 Clock Terminals and configure within the NOVAtime system

Hardware

Date
Complete

TESTING
LIVE
SUPPORT

COMPANY DESCRIPTION
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Exhibit B - Maintenance Agreement
Execution below entitles Village of Downers Grove (the “Customer”) to full maintenance coverage provided
by Andrews Technology (“Vendor”) for the attached time and attendance system for one year from the
date of execution below. This agreement is renewed automatically each year unless advised by the
Customer in writing no less than thirty days prior to the anniversary of the date of execution of this
agreement.
Maintenance coverage is all inclusive and is described in more detail below:
•

•
•
•
•
•
•

On-Site Maintenance includes the following features:
o All technicians are dispatched locally
o Service is available 24 hours-a-day; seven days-a-week.
o Customer’s assigned technical team can be reached directly by cell phone 24/7.
o Toll-Free support is available as a back-up to direct contact with assigned technical team.
o Support is provided 24/7. Same day response is guaranteed for any call received prior to
2:00pm.
o Machine replacement is next day provided above timing guideline is met.
o Parts replacement is next day provided call is received prior to 2:00pm as mentioned above.
o Customer is responsible for annually completing brief “Customer Satisfaction Survey” to
determine assigned technician’s performance regarding above standards.
Hardware depot maintenance. Vendor will overnight the customer a replacement device. The
Customer is responsible for sending the failing device back to the Vendor.
Labor
Hardware upgrades
Software upgrades
Toll-free online support
On-line support

If the customer elects not to execute this document, and therefore be covered on a time and materials
basis, the customer is responsible for all machine and parts replacements. The Vendor’s hourly rate for
service, including travel, is $225 per hour (two hour minimum). Hardware and software upgrades are
chargeable to the Customer when not covered under maintenance contract.
Maintenance Terms
WARRANTEE: Vendor warrants the listed products to be free from defects in material and workmanship,
and perform in material respects in accordance with the system specifications (or equivalent) document
under normal use for the Warranty Period of 90 days. The term of this agreement will begin after the
expiration of the warranty, run for three years from such date, and continue for subsequent three year
terms thereafter until terminated.
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MAINTENANCE COVERAGE: One full year of software and equipment support for the products listed above
will be provided by Vendor to maintain proper functioning of the entire system and the replacement of
malfunctioning devices. This signed agreement provides unlimited remote telephone and/or internet
support, covering any questions with the configuration or operation of the system. Software updates or
patches of the installed version will be provided on a need, or request, basis at no additional charge.
SUPPORT TERMS: Support is available twenty-four hours a day; seven days a week except holidays.
Without a support contract, service will be billed at the prevailing hourly rate. In this instance, there will be
a one hour minimum per phone call for support and two hours minimum for on-site service including travel.
PRICE INCREASES: The annual maintenance charges will not exceed the consumer price index in place at
the time of the announced increase.
LIMITS OF LIABILITY: Failure due to customer alteration of equipment with which the above products are
connected, moving or altering of the software or equipment, and/or any problems caused by such actions
are not covered under this agreement and are subject to billing at the prevailing hourly rate. This
agreement does not cover accidents, misuse, theft, power failure/surge, lightning or storm, or other
casualties. The unserviceability of the products will be solely determined by the Vendor. This agreement is
not valid until properly signed by the Customer’s authorized agent and the Vendor, and may not be
amended unless approved by both parties, in writing, and signed by a duly authorized officer of both
parties. This agreement may be canceled by either party upon 30 days written notice. Terms are net, paid
yearly in advance and renewed each year at the prevailing rates. Additional equipment, or software, may be
added by the customer providing written notification. In no situation, will the Vendor, or its employees, be
held responsible for any loss incurred pertaining to the use, misuse, or failure of the above-mentioned
products and or services.
Agreed to: Village of Downers Grove

Agreed to: Andrews Technology

By:
Authorized signature

By:
Authorized signature

Name (type or print):

___________
Name (type or print):

______________________________
Title

President______________
Title

Date:
Village of Downers Grove

Date:
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Cost Proposal
July 18, 2017
Mr. Daniel Carlsen
Village of Downers Grove
5101 Walnut Ave
Downers Grove, IL 60515

Pricing Letter
Novatime Web-Based System

Dear Mr. Carlsen:
The following section details the costs associated with this project. Pricing reflects a turn-key solution including software
licenses to track up to 100 employees for Time & Attendance, 15 managers, onsite installation, unlimited training, and 12
months of annual software maintenance (24/7 support and software updates).
A bi-directional interface to Tyler Eden is included with our response. Through the interface employees hours and
accruals will be sent from Novatime to Tyler Eden. Employee information such as Name, and ID Number will be sent
electronically through the interface from Tyler Eden into Novatime. The interface between Novatime and Tyler Eden is
100% guaranteed.
Notes:
• We have provided the Village with 2 options. A Customer Hosted quote and a Vendor Hosted quote. If
Customer hosted is selected the system will be installed on the Village’s servers and it will be the Village’s
responsibility to maintain the server and back up the data. If the Vendor Hosted option is preferred, the system
will be installed on Novatime’s servers. We have the responsibly for maintaining the server and backing up
your data.
• Novatime’s Vendor Hosted solution is SSAE 16 SOC1 Type II compliant.
• Customer Hosted Server Requirements are included in the Descriptive Literature section.
• Employee Web Services is included for all employees. Employee Web Services allows employees to punch
in/out, or fill out an online timesheet from a PC, or a Smartphone. Employee Web Services can also allow an
employee from a PC or Smartphone the ability to request time off electronically, view their schedule, view time
record, and/or view status of sick/vacation/personal days. Geo-fencing is included for any smartphone
punches.
• Smart Phone Applications are only available with the Vendor Hosted solution.
• 2 NT7000 HID Proximity Terminals are included with our response to work with the Villages existing Key Fobs.
The NT7000 is also available as a Biometric Terminal for no additional cost. Only the Biometric model will fully
prevent Buddy Punching. Additionally, the NT7000 terminals come with a camera and will take a picture of
employees each time they punch in/out.
• The NT7000 terminals have communication choices between Standard Ethernet, POE, or Wireless.
• All travel will be at the expense of Andrews Technology. No travel will be billed to the Village. This includes all
expenses for Lodging and Meals. The implementation is a fixed cost. If more travel is needed then we
anticipated, it will be done at the cost of Andrews Technology.
• Andrews Technology is pleased to offer Unlimited Training with our response. All Training will be done onsite if
desired by the Village. Training is also available as remote web sessions if desired by the Village.
• Software and Hardware Maintenance is included. Software Maintenance includes 24/7/365 software support,
& all software updates. Hardware Maintenance includes 24/7 hardware support, all parts, and full device
replacement.
• 100% of the Scope of Work for this Project will be completed by Andrews Technology. No subcontractors will
be used.
Please feel free to contact us directly to answer any questions that you may have as you review this proposal.
Thank you for the opportunity to be of service.
Sincerely,
Andrew R. Blundell
President
Andrews Technology HMS, Inc. / www.andrewstechnology.com
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Andrews Technology HMS, Inc.
1213 Culbreth Drive
Wilmington, NC 28405
sales@andrewstechnology.net
(800) 319-8096 Fax:(516) 674-8119

3 YEAR TOTAL COST
Invoice To:

Village of Downers Grove

Hosted By:

Vendor

Ship To:

TBD

Terms:

$10,910 Upon Execution

Account
Executive:

$3,740 Due Upon 1 Year Anniversary

Jamie Blundell

Qty

$3,740 Due Upon 2nd Year Anniversary

Description

Item

Total

Novatime Web-Based Time & Attendance System
Year 1 Cost (Includes 1st Year Vendor Hosting Fee & 1st Year Maintenance)

$10,910

$10,910

Year 2 Cost (Annual Software Maintenance)

Included

Included

$590

$590

$3,150

$3,150

Included

Included

Year 2 Cost (Annual Hardware Maintenance)
Year 2 Vendor Hosting Fee
Year 3 Cost (Annual Software Maintenance)
Year 3 Cost (Annual Hardware Maintenance)
Year 3 Vendor Hosting Fee

$590

$590

$3,150

$3,150

18,390

3 Year Total Cost

Customer Authorization

Title

Date

Andrews Technology HMS, Inc.

Title

Date
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Descriptive Literature
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NOVAtime® Enterprise System Requirements
(Applies only to Customer Hosted version)

Notes:

1) A Two-‐-‐ ‐Tiered architecture (Frontend and Backend) is sufficient for a single tenant deployment.

2) If fault-‐- ‐tolerance and/or load balancing is desired, at the Frontend tier, will need a load balancer
and initial quantity of TWO servers.
3) If fault-‐- ‐tolerance and/or load balancing is desired at the SQL tier, increase the Quantity of SQL
server to two or more. If SAN is available, the data can take advantage of the SAN too.
4) Novatime Frontend components can run on virtual servers, the key is to have the virtual
server meeting the CPU and memory requirements below, and have 50G Bytes disk
partition. However, Novatime recommends a dedicated, physical server for initial
deployment, and then virtualize subsequent servers that are added to the cluster.
Function

Hardware

1

Software
OS

Quantity
Software

2

5

(initial for
Production)

Configuration Remarks

Microsoft IIS 7.0
with SMTP

RAM: 4 Gigs

component, or

Processor – 2x
Frontend –
Web +

Quad Core Intel
Xeon

Application

available SMTP
Windows

relay

2008 R2 STD

NOVAtime 4000

x64

services:

RAID1 or
One

ready-‐-‐ ‐to-‐-‐-‐go image

Calculation,

Hard Disks-‐-‐-‐
2x146G 15K

Report,

3.5” SAS

Notification,

one disk as cold spare with a

Task Scheduler
System Partition: RAID1 (SAS
RAM: 16 Gigs
Backend -‐ ‐-‐

Processor – 2x

Database server

Quad Core Intel
Xeon

Windows

Microsoft SQL

2008 R2 STD
x64

2008 R2 STD x64

73G 15k rpm drives) Data
One

(Optional)

Equalizer

Two (see 1 in

E450GX

“Configuration

OR
Cisco CSS

N/A

recommended

RAID5 with hot spare
500 GigaByte is plenty

CoyotePoint
Load Balancer

Partition:

Remarks”
column)

11500 series

1. Min. Active-‐-‐-‐Standby mode
for fault-‐-‐ ‐tolerance.
2. Support sticky/persistent
web clusters
3. Support SSL termination

I have read the above System Requirements and by signing this agreement I am indicating that my Servers meet or will meet
the requirements and that the terminal location(s) is/are ready or will be ready for the NOVAtime® installation. Any
problems during the installation due to the PC’s or terminal location not meeting the above requirements will be billed
separate from the install.

Village of Downers Grove
Authorized Signature:
Title:__________________________________________
Please print name here:
Date:__________________________________________
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