
             ITEM ORD 00-05473 
 

VILLAGE OF DOWNERS GROVE 
REPORT FOR THE VILLAGE COUNCIL MEETING 

FEBRUARY 4, 2014 AGENDA 
 

 
SUBJECT:                                              TYPE:                                      SUBMITTED BY: 

Wireless Alarms 

 
 
 

Resolution 
Ordinance       
Motion 
Discussion Only James Jackson, Fire Chief 

 
SYNOPSIS 
A motion is requested to approve the purchase and installation of equipment from Total Fire and Safety, 
Inc. to upgrade the Village’s alarm panel to receive wireless fire alarms in the amount of $61,326.01 and 
four years of maintenance at $6,160 per year after the first year. The proposed contract is to include 
receiver equipment for the Village Operating Center (VOC), 13 radios for transmitting signals from 
Village buildings, virtual remote capability for the Fire Prevention Bureau and factory training.   
 
An ordinance has been prepared authorizing alarm users the option to install a wireless radio system. 
 
STRATEGIC PLAN ALIGNMENT 
The strategic goals for 2011-2018 include Exceptional Municipal Services. Install Wireless Alarm System 
is a high-priority action item.   
 
FISCAL IMPACT 
The initial cost of the wireless radio system to the Village is $61,326.01. The FY14 General Fund budget 
includes $40,000 for this project and sufficient budget authority exists in the Equipment Replacement 
Fund for the remainder of the purchase. The Village will recoup the costs of purchasing and installing the 
system through fees paid by the user. Businesses that opt to install the wireless radio system will pay an 
annual fee of $278, which is an increase of $60 per year. The Village will pay an annual maintenance fee 
of $6,160 for the system and wireless radios after the first year of the agreement.  
 
RECOMMENDATION 
Approval on the February 11, 2014 agenda. 
 
BACKGROUND 
The Village owns and maintains a fire alarm monitoring systems and requires businesses to maintain a fire 
alarm that is monitored in the VOC. The purpose of the system is to alert the VOC when an alarm 
activates, signaling a fire or smoke condition at the business. Each business is required to have two 
telephone lines dedicated to the fire alarm system to transmit alarm activations. The Village currently 
monitors 894 alarms.  
 
Businesses currently pay an annual monitoring fee of $218 to the Village and pay monthly fees directly to 
the telephone company for the dedicated phone lines. The costs associated with the phone lines vary from 
business to business, but generally range from $50-$100 per month. A wireless radio transmitter is a more 
reliable way to transmit alarm signals and will reduce false alarms and related Fire Department responses. 
Businesses that choose to upgrade to the wireless system will work directly with an installer of their 
choice; they will benefit from the reduction in monthly phone line costs.  
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The wireless alarm system has the following advantages:  
 Cost savings to business owners in Downers Grove by eliminating phone lines 
 Reduction in false and trouble alarm responses by the Fire Department and Village staff, resulting 

in more availability for emergency calls, reduction in risk and fuel savings 
 Updated alarm monitoring equipment 
 Elimination of manual tracking of problematic alarms by the Fire Prevention Bureau 

 
The proposed system consists of one receiver and 13 radios for transmitting signals from Village 
buildings. The VOC will continue to receive alarm signals using the current analog system and the 
wireless system. Businesses will see savings as shown below.  
 

System Fees 
Current 

Costs  
(Annual) 

Proposed 
Costs 

(Annual) 
Monitoring Fee $218.00 $278.00 
Two Dedicated 

Telephone Lines 
(approximate cost) 

$600.00 – 
$1,200.00 

0.00 

TOTAL 
$818.00 – 
$1,418.00 

$278.00 

 
 
A Request for Proposal (RFP) was developed in accordance with the Village’s Purchasing Policy. Four 
proposals were received within the required timeframe.  After extensive research, staff determined that 
Total Fire and Safety, Inc. would best meet the needs of the Village and more effectively work within the 
business model sought by the committee. Article VI (Alarm Code) of Chapter 17 of the Municipal Code 
has been amended to reflect the option of continuing to remain with the current system or switching to the 
new wireless radio system. 
 
 
 
ATTACHMENTS 
Agreement 
Ordinance  
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ORDINANCE NO. _____ 
 

AN ORDINANCE AMENDING ALARM CODE PROVISIONS  
TO PROVIDE FOR WIRELESS RADIO SYSTEMS 

 
 BE IT ORDAINED by the Village Council of the Village of Downers Grove in DuPage County, 

Illinois, as follows:  (Additions are indicated by shading/underline; deletions by strikeout): 

 
Section 1. That Section 17.54. is hereby amended to read as follows: 
 
17.54. Definitions. 
 (a)  Alarm Company means any individual, partnership, corporation or other entity selling, leasing, 
maintaining, servicing, repairing, altering, replacing, moving or installing any alarm system or causing to be 
sold, leased, maintained, serviced, repaired, altered, replaced, moved or installed any alarm system in or on 
any building, structure or facility. 
 (b)  Alarm System means any assembly of equipment, mechanical or electrical, arranged to signal the 
occurrence of illegal entry, a fire, or other events requiring urgent attention and to which police, fire or 
ambulance personnel are expected to respond.   Individual, stand alone devices such as vehicle alarms and 
smoke detectors which emit audible or visual signals primarily designed to alert occupants of premises or 
those nearby of impending fire, criminal activity, or medical emergency shall not be considered as an alarm 
system and subject to the restrictions set forth herein. 
 (c)  Alarm User means jointly and severally, any person, firm, partnership, association, corporation, 
company or organization which owns, leases, or occupies the premises or property where an alarm system is 
maintained. 
 (d)  Automatic Dialer means a telephone device or telephone attachment which automatically relays 
a prerecorded message to report a robbery, burglary, fire or other emergency by means of a telephone line.   
 (e)  Fire Alarm Coordinator means the Fire Prevention Division Chief or the employee(s) designated 
by the Fire Chief as the Fire Alarm Coordinator.   
 (f)  Security Alarm Coordinator means the employee designated by the Police Chief as the Security 
Alarm Coordinator.   
 (g)  Village System (Board Alarm) means the Village of Downers Grove alarm receiving and 
monitoring panel as installed and maintained in the Village Operations Center (VOC)and referred to as the 
digital alarm receiving panel. 
 (h)  Telephone Alarm Activation means any alarm signal received from an alarm central monitoring 
station, Alarm Company or a remote alarm source.  (Ord. No. 2681, § 1)   
 
Section 2. That Section 17.55. is hereby amended to read as follows: 
 
17.55. Connection to Village system--Application for connection required; obligation of owner. 
 Any property owner, lessee, person, firm, partnership, association, corporation or organization in 
control of property may connect automatic fire or security alarm transmitting equipment to the Village's 
System alarm receiving and monitoring panels as installed and maintained in the Village Operations Center 
(VOC) (hereinafter referred to as the "VILLAGE SYSTEM"), by applying to the Village according to the 
procedures established by this aArticle. 
 The Alarm User shall be responsible for compliance with the terms of this article with regard to all 
applications, requirements, and fees associated with connection to the Village System.  (Ord. No. 2183, § 1; 
Ord. No. 2681)   
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Section 3. That Section 17.56. is hereby amended to read as follows: 
 
17.56. Connection to Village System--application; obligation of owner. 
 (a) Where the Downers Grove Municipal Code requires a property owner to connect to the 
Village System, the property owner shall complete an application form as provided under this Article, shall 
obtain and maintain the telephone lines for sucha connection in his or her name, and shall be responsible for 
compliance with the terms of this Article with regard to all applications, requirements, and fees associated 
with connection to the Village System. 
 (b) Where the Downers Grove Municipal Code does not require a property owner to connect to 
the Village system, the property owner may voluntarily request connection.  The property owner shall 
complete an application form as provided under this Article, shall obtain and maintain telephone lines for 
sucha connection in his or her name, and shall be responsible for compliance with regard to all applications, 
requirements and fees associated with connection to the Village System. 
 (c) Commercial Alarm Systems shall have a single wireless radio connection, or if connecting 
via telephone line, it shall have two alarm telephone lines.  One line shall be designated solely for the Alarm 
System and cannot be used for any other purpose.  The secondary telephone line is for system redundancy 
and it can be used for voice communications, but it shall not have any devices installed on it such as 
electronic devices, computers, fax machines or modems.   
 (d) Residential alarm systems may have a single wireless connection, or if connecting via 
telephone line, may operate with a single telephone line that can be used for voice communications, but it 
shall not have any devices installed on it such as electronic devices, computers, fax machines or modems.   
 
Section 4. That Section 17.58. is hereby amended to read as follows: 
 
17.58. Alarm system requirements for connection. 
 Alarm System connections to the Village System shall be made only after compliance with the 
following requirements: 
 (a)  Connection shall not overburden or otherwise interfere with the operation of the Village System. 
 (b)  The Alarm System shall be installed according to the manufacturer's specifications. 
 (c)  Alarm Systems shall be compatible, as determined by the Fire or Security Alarm Coordinator, 
with the Village System's digital alarm receiving panel. 
 (d)  The Alarm User shall make arrangements with the company installing the Alarm System and 
with their telephone service provider for a telephone line(s) from the property to the Village System, if 
necessary. 
 (e)  For security Alarm Systems, mechanisms shall be adjusted so that an alarm signal will sound for 
no longer than ten (10) minutes after being activated. 
 (f)  For fire Alarm Systems, the Alarm User shall purchase and install a standard security lock box in 
the manner and location prescribed by the Fire Alarm Coordinator and containing keys to all entrances and 
exits to the building to allow immediate access in emergency situations.  At the request of the Alarm User, 
the Fire Alarm Coordinator may permit the installation of a security lock box tamper switch connected to a 
security Alarm System; however, no such connection to the fire Alarm System shall be allowed. 
 (g)  For fire Alarm Systems, the following standards and guides as adopted by the National Fire 
Protection Association (NFPA) are adopted by reference as the standards for the installation, maintenance 
and testing of fire Alarm Systems: 
  (1)  NFPA 72 Standard for the Installation, Maintenance and use of Protective Signaling 
Systems 2002current Edition, as amended. 
 (h)  The Fire Alarm Coordinator shall inspect the property prior to connection and make a written 
finding as to whether the above requirements have been met.  For fire Alarm Systems required to be installed 
by the Downers Grove Municipal Code, the inspection shall be a prerequisite for the final occupancy permit 
given by the building official of the Village for new construction or remodeling of buildings.    (Ord. No. 
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2183, § 1; Ord. No. 2681) 
 
Section 5. That Section 17.62. is hereby amended to read as follows: 
 
17.62. Maintenance, testing and alarm verification requirements. 
 (a)  All Alarm Users shall maintain the Alarm System in good working order.  All alarm systems 
that are malfunctioning, in disrepair, or in need of component replacement shall come into Code 
compliance within thirty (30) days of notification by the Village.  Each alarm user whose system has not 
been brought into Code compliance by the 31st day after notification will be charged  a fee as set forth in 
Administrative Regulation entitled "User-Fee, License and Fine Schedule" per day for each day not in Code 
compliance. 
 (b)  The Alarm User shall have any fire Alarm System and all devices tested according to the 
following scheduleannually by a licensed testing agency or licensed electrical contractor.:   
 Sprinkled buildings - semi-annually 
 Non-sprinkled buildings - semi-annually 
  (1)  Tests under this section shall be conducted according to the standards as set forth in 
Section 17-58(g). 
  (2)  The results of the testing agency or electrical contractors test shall be in writing, 
signed by the agency or contractor, and kept on file at the premises where the Alarm System is being 
used.  A copy of the test results shall be given tosubmitted to the Village as directed by the Fire Alarm 
Coordinator upon completion of the Alarm System test.  Tests shall not be considered completed until the 
Village receives the written results thereof.  If the written results are not received by the Village within 
thirty (30) days after the end of the applicable testing interval, the Alarm User shall be subject to the 
additional fee set forth in Section 17-71(b).  
 (c)  Alarm Users shall require their alarm system service provider to verify alarm activations by 
telephone or electronic means prior to reporting the alarm activation to the Village Operations Center.  
Alarm sSystem service providers shall attempt verification on all telephone alarmsAlarm Systems. 
 (d) It shall be the responsibility of both the aAlarm uUser and the owner of the premises where 
the aAlarm sSystem is located to notify the Village within ten (10) days of a change of ownership, user or 
keyholder and to provide a telephone number and current address of said person. 
 (e)  It shall be the responsibility of both the aAlarm uUser and the owner of the premises where 
the aAlarm sSystem is located to notify the Village within ten (10) days of a change of telephone number 
or address. (Ord. No. 2183, § 1; Ord. No. 2681, § 2)   
 
Section 6. That Section 17.66. is hereby amended to read as follows: 
 
17.66. Conducting tests, maintenance or repair work. 
 Whenever an Alarm User, or agent(s) of the Alarm User, conducts tests, maintenance work, or repair 
work on any aAlarm sSystem connected to the Village sSystem, the Alarm User shall notify the Village 
Operations Center of that fact prior to conducting such tests or work, and shall notify the Village Operations 
Center that such tests or work has been completed immediately after such completion.   
 
Section 7. That Section 17.68. is hereby amended to read as follows: 
 
17.68. Alarm Systems subject to disconnection from Village system. 
 The following aAlarm sSystems may be subject to disconnection as provided in Section 17-69:  
 (a)  Any Alarm System which does not or no longer meets the requirements required for connection 
as set forth in Section 17-58. 
 (b)  Any Alarm System for which connection fees, false alarm fees or additional charges under this 
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Article have been assessed and are thirty (30) days overdue. 
 (c)  Any Alarm System which has ten or more false alarms within a sixty (60) day period.   
 For properties required to be connected to the Village System according to the Downers Grove 
Municipal Code and subject to disconnection pursuant to this section, the procedures for disconnection in 
Section 17-69 shall be followed, but a fee as set forth in Administrative Regulation entitled "User-Fee, 
License and Fine Schedule" shall be assessed in lieu of disconnection. 
 (d)  Any Alarm System which is no longer required pursuant to the Downers Grove Municipal Code 
to be connected to the Village System.  (Ord. No. 2183, § 1; Ord. No. 2681, § 1) 
 
Section 8. That Section 17.71. is hereby amended to read as follows: 
 
17.71. Additional fees and charges. 
(1)  Connection fFees for the following shall be charged as set forth in Administrative Regulation entitled 
"User-Fee, License and Fine Schedule": 
 (a)  Initial Connection to the Village's digital alarm receiving panel System. 
 (b)  Annual surveillance for all Alarm sSystems connected to the Village System. 
 (c)  Alarm System plan review. 
 
(2)  In addition to any fines or penalties which may be assessed pursuant to Section 1-15 of this Code, 
persons violating provisions of this aArticle shall be subject to additional charges as set forth in 
Administrative Regulation entitled "User-Fee, License and Fine Schedule":  
 (a)  Failure to post a notice pursuant to Section 17-61.  
 (b)  Failure to provide the written results of the Alarm System test pursuant to Sections 17-62(b). 
 (c)  An Alarm User who violates 17-62(a) of this aArticle. 
 (d)  An Alarm User who violates any provision of 17-62 (d) or (e) of this aArticle.  
 (e)  An Alarm User who violates any provision of Section 17-63 of this aArticle. 
 (f)  An Alarm User who violates Sections 17-66 and 17-67 of this Article. 
 (g)  When an aAlarm uUser is directed, in writing, by the aAlarm cCoordinator to correct a system 
deficiency which has caused false alarms, the alarm user shall make such correction to the system within 
fifteen (15) days.  Failure to correct the problem after a reasonable period of time for compliance shall result 
in a penalty being assessed on any and all subsequent false alarms caused by such non-compliance with the 
aAlarm cCoordinator's direction.  
 (h)  If the Downers Grove Police Department, Fire Department, or other employee or official, 
responds to three or more false alarms, the Alarm User shall be subject to the following additional charges 
per each false alarm as set forth in Administrative Regulation entitled "User-Fee, License and Fine 
Schedule".  
 
(3) Late fees and other methods of collection of delinquent accounts that apply shall be set forth in 
Administrative Regulation entitled "User-Fee, License and Fine Schedule" 
 (a)  An Alarm User who fails to pay any of the charges or fees within thirty (30) days of receipt of 
the bill shall be subject to a late charge.  However, in the case of failure to timely pay the yearly 
connectionannual surveillance fee the following shall be applicable: 
  (i)  alarm board fees received February 1 to March 1 shall be set forth in Administrative 
Regulation entitled "User-Fee, License and Fine Schedule" 
  (ii) alarm board fees received after March 1 shall be set forth in Administrative Regulation 
entitled "User-Fee, License and Fine Schedule" 
 (b)  Whenever any fees or charges under this article remain unpaid for sixty (60) days after the 
date they become due and payable, the Village Treasurer shall cause to be filed with the recorder of 
DuPage County, a statement of lien claim covering the amount claimed by the Village as delinquent.  
This statement shall contain a description of such real estate sufficient for identification thereof; the 
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amount of money due; and the date when such amount became delinquent.  Upon payment of the cost and 
expense by the owner of, or persons interested in, said real estate, after the notice of lien has been filed, 
the Village shall issue a release of such lien, which may be filed of record in said recorder's office. 
 (c)  If the Village Treasurer has notice that the Alarm User is not the legal owner of the premises, 
notice shall be mailed to the legal owner of the premises at his/her last known address, whenever charges 
or fees remain unpaid for a period of sixty (60) days after they become due and payable.  Failure of the 
Village Treasurer to mail such notice or to record such lien claim, or the failure of the legal owner to 
receive such notice, shall not affect the right of the Village to foreclose the lien for unpaid charges or fees 
provided for in this section. 
 (d)  The Village Treasurer is authorized to notify the Village Attorney to institute such 
proceedings as shall be necessary to enforce the liens of the Village filed in accordance with this section. 
 (e)  The remedy by enforcement of such a lien shall not be exclusive of any other legal remedy to 
collect the amounts delinquent.  
 (f)  The Village Attorney is entitled to bring suit to enforce collection of any and all fees 
outstanding, to foreclose the lien as herein provided, and there shall be added to the amount due, the costs 
of said suit, together with legal interest and reasonable attorney's fees to be fixed by the court. 
 
Section 9.  That all ordinances or parts of ordinances in conflict with the provisions of this ordinance are 

hereby repealed. 

 
Section 10.  That this ordinance shall be in full force and effect from and after its passage and publication 

in the manner provided by law. 

 
 
   
                               Mayor 
 
Passed: 
Published: 
Attest:  
            Village Clerk 
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