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STORMWATER CREDIT & INCENTIVE MANUAL
PURPOSE
The Village of Downers Grove recognizes the need for the management of a Village-wide stormwater system; and
recognizes the benefits when property owners proactively manage stormwater on their property. Therefore, the
Downers Grove Stormwater Credit & Incentive Manual is implemented as follows:
1.0 Introduction
It is the intent of the Village of Downers Grove to encourage property owners to proactively manage stormwater
on their property by incorporating sustainable stormwater management practices that reduce the negative impact
of development on the drainage system. To acknowledge the impact that on-site stormwater management can have
on the Village’s stormwater management program costs, this credit and incentive manual for the stormwater utility
fee has been developed.
Credit programs are a process through which stormwater utility fees can be reduced on a recurring basis, while
incentives are a one-time reduction of the fee. Applications for the credits and incentives are available on
the Village website, the Public Works facility, and Village Hall.
In addition to describing those activities which may qualify for a credit or incentive, this manual outlines the basis
for determining the extent of the credit or incentive and the conditions required to remain eligible for a stormwater
utility fee credit or incentive.

2.0 Credits
2.1 Eligibility for Credit
In order for an applicant to be eligible to receive a stormwater utility fee credit, an applicant must receive a
Stormwater Utility bill from the Village. The credit may be given for each hydrologically contiguous parcel under
common ownership which is served by the same stormwater facility.
2.2 Stormwater Utility Fee Credits
There are six types of credits available:
1.
2.
3.
4.
5.
6.

2.2.1

Site Runoff Rate Reduction (detention basin)
Volume Reduction (retention basin, permeable pavement, cisterns, etc.)
Water Quality (Best Management Practices – BMPs)
Direct Discharge (outside & downstream of the Village’s stormwater system)
Education
Partnership (provide land/facilities to Village to manage stormwater)
Site Runoff Rate Reduction Credit

A credit may be available for applicants who discharge stormwater from all or a portion of their impervious area
to a detention basin owned and maintained by the applicant. The detention basin must be designed and comply
with all standards and requirements as set forth in Chapter 26 of the Downers Grove Municipal Code.
2.2.2

Volume Reduction Credit

A credit may be available for applicants who own and maintain qualifying stormwater management facilities that
reduce the volume of stormwater leaving the property. The stormwater management facility must be designed and
comply with all standards and requirements as set forth in Chapter 26 of the Downers Grove Municipal Code.
Some volume reduction facilities and activities may also improve the quality of stormwater runoff and as a result
an applicant qualifying for a volume reduction credit may also qualify for a water quality credit.
2.2.3

Water Quality Credit

A credit may be available for applicants who own and maintain qualifying stormwater management facilities and
activities that improve the quality of stormwater runoff through best management practices (BMPs). The water
quality credit may be granted if it is demonstrated that the installed BMPs are designed to remove a minimum of
75% of total suspended solids as measured on an annual basis. The suspended solid removal shall be based on the
DuPage County Water Quality Best Management Practices Technical Guidance Manual, latest edition. The credit
will be calculated based on the portion of impervious area draining to the BMP in the same manner as the site
runoff rate reduction credit.
2.2.4

Direct Discharge Credit

A credit may be available to applicants who can demonstrate that all or a portion of their impervious area discharges
outside and downstream of the Village’s stormwater system. Applicants are required to submit site plans
demonstrating the portion of the impervious areas discharging outside the Village stormwater system.

2.2.5

Education Credit

For private schools that are not tax-exempt that develop a lesson plan(s) and teach their students about stormwater
management issues, the Village may provide an annual credit (per-student instructed) to schools that comply with
the requirements.
The allowable education credit will be $3.00 per student taught per year. To remain eligible for this credit, the
applicant shall, on an annual basis, provide a copy of the lesson plan(s), demonstrate that the lesson plan(s) is (are)
consistent with the educational content deemed appropriate by the U.S. EPA for stormwater education, and provide
documentation of the number of students taught that year. This credit is limited to the number of students enrolled
in the applicant’s school at the time of the application. In no case will the credit exceed 100% of the total Stormwater
Utility fee. The applicant will be required to submit documents outlined on the Education Credit Application Form,
as may be amended from time to time, and any additional information deemed necessary by the Stormwater
Administrator.
2.2.6

Partnership Credit

A credit may be offered to applicants that operate in partnership with the Village to improve the overall stormwater
system. These partnerships would include applicants who provide land and/or facilities for use by the Village to
facilitate the management of stormwater. Applicants who form these partnerships may be eligible for up to 100%
stormwater utility fee credit. The applicant will be required to submit documents outlined on the Partnership Credit
Application Form, as may be amended from time to time, and any additional information deemed necessary by the
Stormwater Administrator.
2.3 Maximum Credit Amounts
Table 1 presents the maximum credit available for each individual stormwater management activity.
Table 1 - Stormwater Utility Fee Credits
Control Activity
Site Runoff Rate Reduction
Volume Reduction
Water Quality
Direct Discharge
Education
Partnership

Stormwater Utility Fee Credit
Up to 20%
Up to 20%
Up to 10%
Up to 50%
Up to 100%
Up to 100%

Except for Partnerships and Education credits, the maximum aggregate stormwater utility fee credit for any
individual parcel is 50% of the gross billing amount regardless of how many individual credits for which the parcel
qualifies. A maximum credit of 100% of the stormwater utility fee is allowed for Educational institutions and
Partnerships.
The assessment for the control activities and credits must include an evaluation of the portion of the impervious
area on the property that drains to the control facility.
An example is provided for clarification:
If 100% of impervious area drains to onsite detention basin(s) then the credit is 20%. Alternatively, if 80%
of the impervious area drains to onsite detention, then 80% times 20% results in a 16% credit of the
stormwater utility fee.
It is possible to have stormwater facilities that provide site runoff rate reduction, volume reduction, and
water quality control thereby reaching a cumulative 50% credit.

2.4 Stormwater Facility Maintenance
The following stormwater facility maintenance activities are required for an applicant to be eligible for a stormwater
utility fee credit. These activities are required to ensure that the facility performs as credited, complies with Village
standards and State law, meets safety standards, and is not a public nuisance. Maintenance activities are required
on all drainage structures related to the facility, including inlets, headwalls, velocity dissipaters, spillways, pipes,
feeder channels, discharge channels, vegetation, etc. The party applying for or receiving a stormwater utility fee
credit must demonstrate compliance with all applicable maintenance practices below that are relevant to the
stormwater facility.
*
Debris and Litter Removal – Debris and litter removal shall be performed after storm events totaling
approximately two inches over a 24-hour period or as needed in order to prevent the structure from clogging and
failing and to prevent a public nuisance.
*
Erosion and Structural Repair – Side slopes, emergency spillways, and embankments shall be regraded,
revegetated, compacted and/or installed or replenished with rip-rap to correct slumping or erosion problems that
develop.
*
Mowing – Side slopes, embankments, emergency spillways, and other grassed areas of stormwater facilities
shall be periodically mowed to prohibit woody growth. Native grasses, which are water-tolerant, pest-tolerant, and
slow growing, are recommended.
*
No Blockages – Removal of any blockage from pipes, channels, spillways, inlets, and outlets shall be
performed as needed to keep the facility in proper working condition.
*
Outlet Control – Maintain outlet control devised to ensure proper functioning in the control of stormwater
velocities at the outlet of the stormwater facility. Revegetating and/or replenishing or reinstalling rip-rap may be
required to correct erosion problems at the outlet of stormwater facility pipes.
*
Removal of Log Jams and Debris – All streams and ditches within the private stormwater facility shall be
inspected periodically for blockages. If identified, the blockages and debris shall be removed as quickly as
practicable.
*
Sediment Removal – Removal of sediment shall be performed as needed (or as required by the Village) to
ensure proper working order of the facility and its related stormwater facility features (channels, pipes, etc.).
*
Structural Repairs and Replacement – Eventually, stormwater control structures will deteriorate and must
be replaced. Structural damage to outlet structures (i.e. cracks, leaks, or failure) shall be repaired as soon as possible.
2.5 Annual Documentation Submittal for Credits
Between April 1st and April 30th of each year documentation must be submitted to the Village to continue receiving
a credit. The required documentation consists of the following:
*
Recently dated photographs showing the condition (including any known damage or disrepair) of a
stormwater facility. For basins, these photos should include views where applicable of the outlet structure, all side
slopes, vegetated shoreline zones, emergency spillway, overflow routes, and areas designed to catch sediment.
*

Records demonstrating that required maintenance activities and/or repairs have been completed.

Failure to submit the required documentation will result in the credit being forfeited. Reinstatement of a credit will
require a full application submittal and fee.

2.6 Credit Renewal
Stormwater utility fee credits are provided for up to a maximum period of five years, subject to the requirements
previously identified in this Manual. In order to continue to receive the credit in future years, the applicant is
required to submit a new stormwater credit application by October 1st of the fifth year. It is the responsibility of
the recipient to submit a new stormwater application along with the required documentation and fee to the Village
and to do so in a manner that insures that the credit remains continuous. If the new application is not submitted, the
credits will cease on October 1st of the fifth year and not be reinstated until the new application, required
documentation and associated fee is submitted and approved.
3.0 Incentives
3.1 Eligibility for Incentives
A one-time incentive may be available for the purchase, construction, and installation of qualifying stormwater
management facilities. In order for an applicant to be eligible to receive a stormwater utility fee incentive, an
applicant must receive a Stormwater Utility bill from the Village. Incentives are offered on a first-come, firstserved basis dependent upon available funds allocated by the Village Council. The applicant will be required to
submit documents outlined on the appropriate Stormwater Utility Fee Incentive Application Form and any
additional information deemed necessary by the Stormwater Administrator.
3.2 Stormwater Facility Incentives
The following stormwater management facilities may be eligible for stormwater incentive funding:
3.2.1

Rain Barrels

Rain barrels are structures designed to intercept and store runoff from rooftops and thereby reduce peak stormwater
discharge rates from properties. Stored water can be used to water gardens or lawns. A minimum rain barrel volume
of 45 gallons is required and the maximum incentive per property is $25.
3.2.2

Rain Gardens

A rain garden is a shallow depression that is planted with deeprooted native plants and grasses. Rain gardens are positioned near a
stormwater source such as a roof drain, driveway, or sump pump
location. Rain gardens reduce the peak stormwater discharge rates,
the overall stormwater volume and improve stormwater quality by
settling out suspended solids. Applicants who install rain gardens
may be eligible for an incentive of $300 per property. In order to
qualify for the incentive, the rain garden must be a minimum of 100
square feet in size. Information on rain garden design and
construction is available on the Village’s website.
3.2.3

Permeable Pavement

Permeable pavement is another tool to reduce stormwater runoff, and it can reduce flooding, increase water
infiltration, recharge groundwater and improve water quality. The key to achieving the infiltration is to make sure
the subbase aggregate thickness is designed to accommodate the subsoil conditions and anticipated loads.
Applicants who install permeable pavement may be eligible for an incentive of $300 per property. In order to
qualify for the incentive, the permeable pavement must be a minimum of 100 square feet in size and installed on a
subbase designed in accordance with the manufacturer’s recommendations. The following is an example for
illustrative purposes:

3.2.4

Other Facilities

Applicants who install other pre-approved stormwater facilities that reduce the total volume of stormwater, reduce
the peak volume of stormwater and / or improve the quality of stormwater leaving the property may be eligible for
an incentive for the costs of materials and construction of the stormwater facility up to a maximum of $250 per
property. Examples of such stormwater facilities include green roofs, cisterns, dry wells and other Best
Management Practices.

4.0 This Section Left Intentionally Blank
5.0 Administration
5.1 Right-of-Entry and Facility Inspections
As a condition of receiving a stormwater utility fee credit or incentive, the owner of the parcel that contains the
stormwater facility must agree to allow the Village unrestricted access to inspect the facility associated with the
stormwater utility fee credit or incentive. Each applicant that has received a credit for a stormwater facility has the
responsibility to inspect and repair their facility to ensure that it is functioning as credited. In addition, the Village
reserves the right to inspect stormwater facilities receiving a credit or incentive at any time in order to verify that
the facility is being maintained in accordance with Village Code standards, and that the condition of the stormwater
facility is consistent with the documentation submitted by the stormwater utility fee creditor incentive recipient,
and that the facility is operating as intended. If the field inspection proves that any of the annual documentation
submitted for continuation of the credit is not accurate, or the facility is not maintained, or the facility is not
operating as credited, then the credit will be forfeited. The party receiving the credit may be billed by the Village
for credits improperly received.
5.2 Application Procedure for Credit or Incentive
An applicant will be required to submit documents outlined on the appropriate Stormwater Utility Fee Credit or
Incentive Application Form, as may be amended from time to time and any additional information deemed
necessary by the Stormwater Administrator. A $300 non-refundable application fee must also be submitted with a
Credit Application (not applicable for an Incentive Application).
The Stormwater Administrator will review the application for a credit or incentive, and will either grant or deny the
requested credit or incentive within forty-five (45) days of receipt of a completed application and payment of any
applicable fees.

An awarded credit or incentive will be applied to the applicant’s next regularly generated bill after approval of the
credit or incentive. If the application is denied, a letter explaining reasons for the denial will be provided to the
applicant. The applicant has the right to appeal this decision in accordance with the procedures outlined inChapter
25 of the Downers Grove Municipal Code.
Applicants with past-due balances owed to the Village shall not be eligible to receive a stormwater utility fee credit
or incentive.
5.3 Indemnification
In consideration for permission to construct, maintain, or install a stormwater facility, and by nature of applying for
a stormwater utility fee credit or incentive, the applicant is hereby legally acknowledging and agreeing to the
following:
After completion of the construction, maintenance, or installation by the applicant and approval by the Village, the
construction, maintenance, or installation of a stormwater facility shall remain privately owned and maintained. It
shall not be accepted by the Village, and shall not become a part of the maintenance program of the Village of
Downers Grove Stormwater Utility. All maintenance responsibility and liability shall be and remain with the
applicant, his personal representatives, heirs, grantees, successors and assigns.
Applicant, his personal representatives, heirs, grantees, successors and assigns shall indemnify and hold harmless
the Village of Downers Grove, its officers, agents, and employees from any and all claims, actions, causes of action,
judgments, damages, losses, costs, and expenses (including attorney’s fees) arising out of or resulting from the
construction, maintenance, installation, or operation of the stormwater facility .
This indemnification provision shall run with the real estate upon which the stormwater facility has been
constructed or installed and shall be binding upon the applicant , his personal representatives, heirs, grantees,
successors and assigns so long as the stormwater facility or any part of it shall be used by them. This provision
shall be disclosed upon transfer of real estate. At such time as the stormwater facility shall cease to be so used, this
provision shall immediately terminate.
5.4 Appeals
A parcel owner who is aggrieved by the classification of the parcel, the amount of impervious area, the calculation
of the stormwater utility fee, or by the denial of a credit or incentive application may appeal the classification,
calculation or denial in accordance with the provisions set forth in Section 25.69 of the Downers Grove Municipal
Code.
5.5 Questions
For questions regarding the Credit or Incentive Applications, Contact:
Karen Daulton Lange, PE, CFM
Village Engineer/Stormwater Administrator
Public Works Department
5101 Walnut Avenue
Downers Grove, IL 60515-4074

Phone: 630-434-5489
5460
Email: KDLange@Downers.us
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Village of Downers Grove
Department of Public Works
5101 Walnut Avenue
Downers Grove, IL 60515
KDLange@Downers.us
630-434-5460
630-434-5489

Stormwater Utility Fee
Incentive Application Form
Stormwater Utility users may be eligible for a one-time incentive for the purchase and construction/installation of
qualifying stormwater facilities. This form and all requested information shall be submitted to the Department of
Public Works in order to initiate an incentive disbursement.

INCENTIVE TYPE
Incentive applied for:

Rain Barrel [ ]

Rain Garden [ ]

(check all that apply)

Permeable Pavement [ ]

Other [ ]_________

PROPERTY INFORMATION
Name: _________________________________________________________________
Address: _______________________________________________________________
Phone: ______________________________
Email: _________________________________________________________________
Parcel No. of Site: __________-__________-____________-___________

APPLICATION REQUIREMENTS
Please supply the requested information for the applicable incentives. Additional documentation may be
required at the discretion of the Downers Grove Stormwater Administrator:
Rain Barrel
[ ] Rain Barrel size in gallons (min. 45) _________
[ ] Photo of rain barrel installed at property
Rain Garden
[ ] Sketch showing location & dimensions of rain garden (min. 100 SF)
[ ] Photo of rain garden installed at property
Permeable Pavement
[ ] Sketch showing location & dimensions of permeable pavement
[ ] Photo of permeable pavement installed at property
[ ] Proof of payment
Other
[ ] Description, photos, catalog cuts, proof of payment, and any other applicable information
on installed stormwater facility that reduces the total volume of stormwater, reduces the peak volume
of stormwater and/or improves the quality of stormwater leaving the property

Continued – Stormwater Utility Fee Incentive Application form

_________________________________________

Site Address

________________________________________________________________________________________

Signature of Property Owner

Date

I hereby state that the above information is true to the best of my knowledge and acknowledge that any
attempt to purposely supply incorrect information may result in denial of the incentive application,
elimination of any incentive granted, and restitution of previous incentives. I further understand and
agree to the provisions in the Stormwater Credit and Incentive Manual, including but not limited to
Section 5.3 regarding indemnification of the Village.

FOR STAFF USE ONLY

SUMMARY INCENTIVE INFORMATION
Rain barrel $25 incentive per property $_________
Rain garden $300 incentive per property $_________
Permeable Pavement* $300 incentive per property $_________
Other maximum $250 incentive per property $_________

TOTAL INCENTIVE: $__________

*Permeable pavement must include an engineered sub-base designed to accommodate the subsoil
conditions and anticipated loads per the manufacturer’s specifications

Village of Downers Grove
Department of Public Works
5101 Walnut Avenue
Downers Grove, IL 60515
KDLange@Downers.us
630-434-5460
630-434-5489

Stormwater Utility Fee
Stormwater Facility - Credit Application Form
Stormwater Utility users may be eligible for an ongoing credit for the construction, operation, and maintenance
of approved stormwater facilities. This form and all requested information shall be submitted to the Department
of Public Works in order to initiate a Credit review.

CREDIT TYPE
Credit applied for:
(check all that apply)

Site Runoff Rate Reduction [ ]
Water Quality [ ]

Volume Reduction [ ]
Direct Discharge [ ]

PROPERTY INFORMATION
Property Owner Information

Applicant Information (if different from owner)

Name:
Address:
Phone:
Email:
Site Address (if different from above):
Subdivision (if applicable):
Parcel Number(s) requesting credit:

-

-

-

-

-

-

(attach any additional Parcel Numbers to this application)
Description of stormwater facility for which applicant is seeking credit:

APPLICATION REQUIREMENTS
The following information is required for the above credit applications – additional documentation may be required at the
discretion of the Downers Grove Stormwater Administrator:
*
$300.00 non-refundable application fee
*
A scaled engineering site plan including, but not limited to, the following:
*
Survey with 1 foot contour elevations (completed within 2 years of the date of credit application),including property
lines
*
Identification of all pervious and impervious areas, site & impervious area draining to pond/offsite
*
Special Management Area Limits (Floodway, Floodplain, Wetland, Wetland Buffer, LPDA)
*
A signed Operation and Maintenance Plan to ensure the ongoing functionality of the Stormwater Facility
(including name, phone number, and email address for those responsible for continued O&M)
*
A statement from a Professional Engineer (registered in the State of Illinois) indicating that the Stormwater Facility
meets one or more of the requirements for Stormwater Utility Fee Credits as outlined in the Stormwater Credit and Incentive
Manual
*
The statement shall identify each category for which the applicant is seeking credit and provide a brief description include supporting calculations for requested credits

Continued – Stormwater Facility Credit Application Form
Site Addres
________________________________________________________________________________________
Signature of Applicant
Date

______________________________________________________________________________________
Signature of Property Owner
Date

I hereby state that the above information is true to the best of my knowledge and acknowledge that any
attempt to purposely supply incorrect information may result in denial of the credit application,
elimination of any credits currently in effect, and forfeiture of all credit application fees. I further
understand and agree to the provisions of the Stormwater Credit and Incentive Manual, including but not
limited to Section 5.3 regarding indemnification of the Village.

FOR STAFF USE ONLY

FUTURE KEY DATES
Between April 1st and April 30th of each year documentation must be submitted to the Village to continue receiving
a credit.

YEAR 1 Annual Documentation Submittal Due between April 1-30, 20______
YEAR 2 Annual Documentation Submittal Due between April 1-30, 20______
YEAR 3 Annual Documentation Submittal Due between April 1-30, 20______
YEAR 4 Annual Documentation Submittal Due between April 1-30, 20______
YEAR 5 Annual Documentation Submittal Due between April 1-30, 20______
In order to continue to receive the credit in future years, the applicant is required to submit a new stormwater credit
application by October 1st of the fifth year.

NEXT APPLICATION DUE: OCTOBER 1, 20 _____

Village of Downers Grove
Department of Public Works
5101 Walnut Avenue
Downers Grove, IL 60515
630-434-5460
KDLange@Downers.us
630-434-5489

Stormwater Utility Fee
Education Credit Application Form
Stormwater Utility users may be eligible for an ongoing credit for the education of students in the field of
stormwater. This form and all requested information shall be submitted to the Department of Public Works in
order to initiate a Credit review.

GENERAL INSTRUCTIONS
This credit is only available to public and private schools providing a curriculum that includes education on
stormwater quality & pollution prevention. The credit represents a once-per-year credit, and must be applied for
on an annual basis. The Applicant must include the minimum following materials with this application:
• Copy of lesson plan(s) used to educate students on stormwater quality & pollution prevention
• $300 non-refundable application fee

PROPERTY INFORMATION

Name of school or school district: ____________________________________________________
Address: _______________________________________________________________
Key Contact Person for storm water quality curriculum: __________________________
Contact Phone:
Contact Email:
Total number of students currently enrolled: _________________

SUMMARY CREDIT INFORMATION
Number of students who will receive approved lessons: ____________ [1]
Annual per-student education credit:

$3.00

[2]

Total Credit Requested (multiply [1] x [2]) $_____________ (annual credit)*
*In no case will the credit exceed 100% of the annual Stormwater Utility fee
______________________________________________________________________________________
Printed Name & Title of Authorized Agent

Signature of Authorized Agent

Date

I hereby state that the above information is true to the best of my knowledge and acknowledge that any attempt to purposely
supply incorrect information may result in denial of the credit application, elimination of any credits currently in effect, and
forfeiture of all credit application fees. I further understand and agree to the provisions of the Stormwater Credit and Incentive
Manual, including but not limited to Section 5.3 regarding indemnification of the Village.

Village of Downers Grove
Department of Public Works
5101 Walnut Avenue
Downers Grove, IL 60515
630-434-5460
KDLange@Downers.us
630-434-5489

Stormwater Utility Fee
Partnership Credit Application Form
Partnerships include applicants who provide land and/or facilities for use by the Village to facilitate the
management of stormwater. Applicants who form these partnerships may be eligible for up to 100% stormwater
utility fee credit. This form and all requested information shall be submitted to the Department of Public Works
in order to initiate a Credit review.

GENERAL INSTRUCTIONS
The Applicant must include the minimum following materials with this application:
• Detailed description of land and/or facilities that are owned and maintained by Applicant for use by the
Village for stormwater management, copy of applicable agreements. Additional information deemed
necessary by the Stormwater Administrator may be requested.
• $300 non-refundable application fee

PROPERTY INFORMATION
Parcel Owner’s Name: ___________________________________________________________________
Parcel Address: ________________________________________________________________________
Key Contact Name: _____________________________________________________________________
Key Contact Phone:
Key Contact Email:
Site Address (if different from above):
Parcel Number(s) requesting credit:

-

-

-

-

-

-

(attach any additional Parcel Numbers to this application)
Description of stormwater facility for which applicant is seeking credit:

________________________________________________________________________
Printed Name & Title of Authorized Agent

Signature of Authorized Agent

Date

I hereby state that the above information is true to the best of my knowledge and acknowledge that any attempt to purposely
supply incorrect information may result in denial of the credit application, elimination of any credits currently in effect, and
forfeiture of all credit application fees. I further understand and agree to the provisions of the Stormwater Credit and Incentive
Manual, including but not limited to Section 5.3 regarding indemnification of the Village.

