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Village Council meetings are held the first, second, and third Tuesday of the month at
7:00 p.m. in the Village Hall Council Chambers at 801 Burlington Avenue.

Village Council meetings are broadcast live on DGTV-Ch. 6.  The rebroadcast of
these meetings can be seen Wednesday mornings at 9:00 a.m. and Thursday evenings
at 7:00 p.m

Individuals with a disability requiring a reasonable accommodation in order to 
participate in any meeting should contact the ADA Coordinator at 630.434.5525, 
prior to the meeting.  Wheelchair access is available through the south entrance of
Village Hall. 

Meeting dates, times, locations and agendas are subject to change. Check the Village
website at www.downers.us and DGTV Channel 6 for the most current meeting
information.
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EVENTS
DuPage County non-profit organizations may have an event 
posted on the Downers Grove website by emailing
events@downers.us or calling 630-434-5577.

UTILITY BILL DIRECT DEBIT
You can pay your Village utility bill (water bill) automatically.
Register for Direct Debit from your checking or savings account.
Download the form found on the Village website, fill it out and
return it, OR sign up online after you register as an eUser. Payment
will be deducted from the account on the billing due date once your
bill shows "AUTOPAY - DO NOT PAY."

Customers may also opt to receive their utility bill via email. It’s
easy, secure, and takes just a few minutes to fill out the Email
Authorization Form. Customers registered for E-Water Bill will no
longer receive a paper copy of their bill in the mail.

Visit www.downers.us/res/water for more information.

COMMUNITY-WIDE NOTIFICATION SYSTEM
The Village of Downers Grove has a Community-Wide Notification System. The
Connect-CTY service allows the Village to record and send personalized voice 
messages across the community in just minutes, through a single phone call.
Publicly available primary residential and business phones in Downers Grove have
automatically been included in the system.

Residents and businesses are encouraged to register additional devices (up to three
phone numbers and two e-mail addresses) by which to be contacted. To add/change
information, visit the Community-Wide Notification System link on the Village
website, www.downers.us.

If you do not have Internet access you may correct/add information by calling 
Doug Kozlowski at 630-434-5550.

Residents with call blocking services can make sure to receive the Village’s time-
sensitive calls by adding (630) 434-5500 to their approved number list.

SMART911
Smart911 is a free service used by public safety agencies across
the country, including Downers Grove, to enhance communication
and response for their community.

By creating a Safety Profile for your family, you are providing
potentially life-saving information to public safety officials at the
time when they need it most. First responders will be provided
important information that will help
them address your emergency. This
information, including medical issues
and current location, can help Police, Fire and EMS locate and
help you. To register, visit https://www.smart911.com.

Smart911 TM

WATER METER 
READING DEVICE PROJECT

Since January, the Village has been in the process of replacing the transmission
units that send water meter readings from residential and business customer meters
to the Village for water billing. The original transmission units, known as MTUs,
were installed in 2002 and had begun to fail. Nearly all of the 16,700 MTUs are
located on the outside of customer homes or buildings.

The Village's vendor, Aclara, and their contractor Scope Services, will remove the
existing MTUs and install the new ones at each building over the course of 2015.
There will not be service or billing disruptions when the units are replaced. 

Water customers (residents and businesses) will be notified when work is planned
to occur in their area. If we have a valid phone number, Scope will call customers
twice: two weeks prior to the scheduled replacement and two days prior to the
installation.

Most MTU replacements will take 
less than 30 minutes and will occur 
entirely on the exterior of the 
building, with the same exterior 
placement as the existing MTU. For 
locations where the MTU is inside a 
home or building, Scope will make 
an appointment with the customer to 
access the unit.

Scope will maintain a customer service line, 1-888-209-5075, to respond to
inquiries from residents and businesses. Customers may also contact the Village
with questions. 
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