JULY 4 CELEBRATION =

Parade: Sunday, July 4, 2010

The parade begins at Main & Warren at 12:45 p.m.
and heads north to Downers Grove North High
School. Leading the way will be one of our nation's
forefathers, Benjamin Franklin, courtesy of the ;
Downers Grove Park District Museum. New to this | Ji2
year's parade is a pet section. If you would like to
march with your pet, call (630) 434-5559 by
June 30 to participate. All pets must be leashed.

Fireworks: Sunday, July 4, 2010

Join us later for the fireworks display, brought to
you by the Village of Downers Grove and Village
of Woodridge. The show starts at approximately
9:30 p.m. at 75th Street and Lemont Road.

BIKE & BUGGY PARADE

JULY 11, 2010

Kids, decorate your bike, wagon, trike or
stroller and meet at 12:45 p.m. on Burlington
between Forest and Main. Parade starts at
1:00 p.m. and heads south on Main Street to
Fishel Park where there will be refreshments
and entertainment.

Please bring a non-perishable food item as a
donation to the FISH pantry.

Sponsored by the Downers Grove/ Westmont
Newcomers Club.
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MAYOR’S MESSAGE

Fiscal responsibility is a key component of our Strategic Plan and you may recall the great deal of time
and attention that was given last year towards developing the FY10 budget.

Between May and September 2009, the Village Council met in a series of informal public meetings
to develop long-term financial strategies to close the gap between declining revenues and increasing
expenses. These sessions resulted in the 2010-2012 Long Range Financial Plan (LRFP) which
established the basis for future financial decisions.

For example, the LRFP called for the following action steps in 2010:

e Reduce General Fund expenses by $2 million
Mayor e Increase the property tax levy by $500,000

Ron Sandack e Increase other revenues by $1 million

e Use $1 million of reserves

The 2010 budget, which was prepared using the LRFP recommended actions as a guide, resulted in:
e Net reduction of General Fund expenses by $2.17 million
e Increased property tax levy for operations by $500,000
e Home Rule Sales Tax rate increase of .25% going into effect on July 1, 2010; expected to generate about $1 million
e Use $834,000 of reserves

The implementation of the first year of the Long-Range Financial Plan via the FY10 municipal budget is proving to be effective.
Expenses in the General Fund were reduced by over $2 million, revenues were increased by $1.5 million and the Village expects to
use approximately $834,000 of reserves. Through the first half of 2010, the Village budget is tracking consistent with the
Long-Range Financial Plan and FY 10 Budget. The experience to date suggests that the Village will be able to continue with the
implementation of the recommended action plans for 2011 and 2012.

A key component to the Long Range Financial Plan is the identification of trends and issues that might impact the Village's financial
standing. The Village continually monitors and evaluates the various revenue streams. Based on an analysis of current trends,
revenues from the state income tax, local telecommunications tax and state grant funding are expected to decline in future years and
could potentially reduce Village revenues by $500,000 in 2011.

The Village will continue to pursue new and innovative opportunities to reduce operational expenses on an ongoing basis in order to
reduce the impact of a potential $500,000 gap on the FY11 budget. The operational efficiencies being considered include partnering
with other local government agencies, use of new technology and identification of new service delivery methods. Any and all
opportunities to reduce operating expenses without impacting service levels will be evaluated.

The 2011-2013 LRFP is currently in development and there are several avenues for input. At www.downers.us you'll find a report
prepared by Village staff summarizing the 2010-2012 plan, outlining the implementation of the 2010 plan, identifying new issues
which may affect the Village's financial condition and recommending changes for the 2011-2013 plan. Copies are also available for
review at the Downers Grove Public Library. A designated email address, Irffp@downers.us, has been created so that comments,
questions and feedback can be incorporated into the decision making process.

The Village Council will meet at 6:30 p.m. on Tuesday, June 29, 2010, at Village Hall to discuss the 2011-2013 Long Range Financial
Plan. Your input is important so feel free to attend or send comments to Irfp@downers.us, which will then be forwarded to the
Village Council.

Have a safe and fantastic summer.

Sy




The Benefits of Being LEAN

In terms of physical health, living lean means trimming calories, cutting down on “extras” and maximizing output. The same basic

principles also apply to the health of an organization.

LEAN refers to a collection of principles and methods that focus on the
identification and elimination of non-value added activity (waste) involved in
producing a product or delivering a service to customers. Though originally
developed for use in evaluating manufacturing processes, LEAN is gaining
popularity in the public sector and service industries due to process improvement
results. Earlier in the year, Village staff identified an opportunity to streamline
work functions and improve coordination in the administration of commuter
parking and enforcement, an area involving multiple departments. Soon after,
Downers Grove resident Gary King contacted the Village to offer his services as a
LEAN process facilitator, at no cost. Gary has worked for local government in the _
past and more recently in the private sector as a process improvement expert. Commuter Parking And Enforcement LEAN Process Diagram

Opver the course of several days in April, staff in parking administration and enforcement engaged in the LEAN process. A detailed
visual representation of the process flow involved in delivering parking services was developed, allowing participants to see sources
of waste and focus on specific steps to be more efficient and improve coordination. The team was able to identify an extensive set of
recommendations for process improvement and the implementation is ongoing.

As a result of the success of this trial, staff will consider using LEAN methods to improve other Village processes. Continued
application of the LEAN concept is expected to receive further attention during upcoming Village Council Strategic Planning
discussions.

Water Rate Increase

On May 1, 2010 the DuPage Water Commission increased the rate for water charged to member communities, including

Downers Grove. The Water Commission raised rates by 20.9%, which is estimated to increase the Village's overall cost for water to
$4.1 million annually. The increase in the rate the Village charges its customers ONLY covers the increased cost of purchasing water
from the Water Commission.

Downers Grove water customers will see an increase in rates for water consumed as of May 1, 2010 as follows:

Current Rate/Unit New Rate
(Unit = 750 gallons)

Customers within

Village limits $3.04 $3.31
Customers outside

Village limits $3.34 $3.85
(Unincorporated)

NOTE: Per our current business practice, customers are charged a minimum of 2 units per billing cycle. A unit is equal to 750 gallons.

Raising water rates is a necessary measure to ensure that the Village's water service levels and delivery are not compromised, and that
the Village continues to operate within its budget.

A comprehensive rate study is being conducted by the Village to determine how to set rates for the long-term to ensure the future

viability of the Water Fund, which provides for the maintenance and operation of the water system in Downers Grove.




MUNICIPAL MATTERS

Is it a Jungle Out There?

Mowing the lawn may not be a favorite summer pastime, but
it comes with the territory of property ownership. The
Village reminds residents of the lawn care regulations that are
in effect year-round.

With the exception of ornamental grasses, grass and/or weeds
on all properties may not exceed ten inches in height, as
determined by the Downers Grove Property Maintenance
Code. Property owners in violation of this regulation will be
notified by the Village and must cut the grass and/or weeds
within five days. If the grass and/or weeds are not cut to less
than ten inches within the specified period of time, the
Village will arrange to have them cut and all expenses
incurred will be billed to the property owner. Residents are
reminded that they must also maintain the parkways adjacent to their property:.

Senior citizens or disabled residents who are in need of assistance to care for their property may call the Village at (630) 434-5500
and inquire about the Home Chore program. Participants will be matched with a volunteer who will perform yard work or other
household chores for an agreed upon price.

April Showers bring... May Rain Barrels

In an effort to promote water conservation, the Village of Downers Grove
partnered with the Conservation Foundation in April to make rain barrels available to
residents at a reduced price.

A rain barrel is a water tank which is used to collect and store rainwater at the
end of your downspout, which can then be used to water plants, wash your car
and reduce your water bill, while also reducing polluted runoff from entering
rivers and streams. They are a simple, efficient, low-cost method for
homeowners to collect and recycle water.

The Village accepted orders for 544 barrels, which exceeded all expectations. As evidenced by the high level of interest in this
program, Downers Grove is quickly establishing a reputation for being a green-minded community.

Some facts about rain barrels and the tremendous impact they can have on our water resources:

e It's estimated that during the hot summer months, the average homeowner uses 40 percent of the household water

in the yard.

e  Collecting the mineral rich & chlorine-free rain that falls on your roof can help your garden, houseplants and reduce your
water bill.

e  Keeping the rain that falls on our property, utilizing it, and not allowing it to run off will help recharge the water supply
and reduce the stress on our creeks and rivers.

e A quarter-inch of rain falling on the average home yields over 200 gallons of water.

For more information about rain barrels, visit the Village website at
www.downers.us and enter the key word "water conservation” in the search bar.

—e————



Comprehensive Plan
Development Underway

Comprehensive plans offer guidance on a wide range of issues including
economic development, infrastructure, recreation, environmental impacts, and
public safety, in addition to typical land use policies and maps. The current
process is designed to address the opportunities and challenges posed in
communities like Downers Grove that are either nearly built out or land locked.

Working with consultant Houseal Lavigne Associates, the eleven member
Comprehensive Plan Ad Hoc Committee is responsible for drafting a
Comprehensive Plan to recommend to the Village Council in 2010. Meetings
are held the fourth Tuesday of each month in the Committee Room at Village
Hall.

The Comprehensive Plan website contains meeting summaries, agendas, copies
of the presentations and a link to meeting podcasts. A link to the website can be
found at www.downers.us.

1st Annual
Rotary

Grove Fest

July 15-18, 2010

Visit www.rotarygrovefest.org

for complete information and
entertainment schedules, as they
become available. This information is
being provided as a courtesy to assist
with inquiries regarding the event.

Water Conservation

From May 15 to September 15, residents are
permitted to use outdoor water based on an
even/odd system. The last digit of an address
determines the day. If an address ends in an even
number, the resident can water on even calendar
days; if the address ends in an odd number, the
resident can water on odd calendar days.

Outdoor water usage is permitted
between 4 a.m. and 11 a.m. and 4 p.m.
and 11 p.m. on your watering day.

Dividing outdoor water usage by this even/odd
system decreases the demand for water and, under
normal conditions, will maintain adequate water
pressure for the health and safety of the residents.
If the Village is not able to maintain adequate
water pressure with the even/odd restrictions, an
Emergency Water Ban can be declared.

NOTE: The use of water collected
from rain barrels is not subject to
the Village's Water Restrictions and
Conservation policies.

Water Permit

Residents may apply for a permit to water new
sod or other new plantings on a daily basis, if
needed. The permit is $30.00 and is good for up
to three weeks.

If you have any questions regarding the Water
Conservation Ordinance please call Public Works
at 630-434-5460.

Preserving Every Drop
is the DuPage County
Water Commission'’s
Water Conservation and
Protection Program. The
purpose of the program is
to provide all water users
in DuPage County with a
consistent message about water
conservation and provide customers with the
tools needed to be good stewards of our finite
water supply. The program'’s overall goal is to
achieve a 10% reduction in water use per
person within 10 years.

For more information,
visit www.preservingeverydrop.org.




Need a Home

Security
Check-Up?

Did you know that there are simple and
inexpensive ways to improve the security of
your home? The Downers Grove Police
Department conducts free home security checks
for our residents that incorporate the principles
of Crime Prevention Through
Environmental Design or CPTED.

CPTED employs four basic strategies that
increase the chances that a criminal will be
observed, thus limiting their ability to commit
a crime.

Natural Surveillance ensures that there is
maximum visibility so that any criminal activity
can be observed and reported to police.
Territorial Reinforcement defines your
private property with landscaping and/or
pavement design. This “territorial control” can
be an effective way to discourage criminals.
Natural Access Control is gained by
designing streets, sidewalks, and

building entrances to clearly define public
access from private areas with structural
elements.

Target Hardening is accomplished by
installing adequate window locks, deadbolts
for doors, and interior hinges.

Residents interested in scheduling a home
security check can contact the Downers Grove
Police Department Crime Prevention Unit at
(630) 434-5606 or mheintz@downers.us.

A trained officer will provide you with
information about any security deficiencies that
may exist in your home and offer suggestions to
make your home a less appealing target.

Summer in the Downtown:
Local Ordinances to Know

What is the Downtown Area? The Downtown boundaries are generally defined as
Maple Avenue to the south, Franklin Street to the north, Washington Street on

the east, and Forest Avenue to the west.

Due to the high concentration of businesses, volume of vehicular and

pedestrian traffic and parking related issues, there are unique safety concerns
associated with the Downtown. Parents are asked to discuss the following points
with their children:

Skateboarding, Roller-skating, or In-line skating. This ordinance
prohibits the use of skateboards, roller skates, in-line skates or "any other similar
device" (except motorized devices for the disabled) anywhere downtown or in the
Parking Deck, including streets and private parking lots where the business has
signed an agreement for police enforcement. Prohibited areas will display

warning signs.

Officers will take possession of skating devices from
juvenile offenders that have previously been warned
about violations of this ordinance. The devices will be
released to the parents of the juvenile offender once
they are no longer needed as evidence.

Bicycle Riding Prohibited on the Sidewalk. While bicycles are allowed
downtown and may be used on the streets, bike riding is not permitted on any
portion of sidewalk or within the Parking Deck. Bikes must be walked on

downtown sidewalks and in other business areas of the Village.

Parking Deck. The facility is specifically for parking of vehicles and is not an
area where kids should congregate. The Parking Deck area is closely monitored by
police patrols as well as an internal security system that includes cameras on each

level that are viewed by police personnel 24 hours a day.

Park Closing. Fishel Park, located downtown, is closed each day from dusk to
sunrise. This includes the pavilion area of the park.

These ordinances are in place to make the Downtown a safe and welcome place
for everyone. Questions may be directed to Sergeant Shanon Gillette at
(630) 434-5612.



Fire Department Honors Students

Fire Chief Jim Jackson and Mayor Ron Sandack honored 4th Grade Learn Not to Burn students at the May 18, 2010 Village
Council Meeting. Students were asked to design a tri-fold safety brochure for a department contest. The brochure will be distributed
with fire department programs to educate the community about fire safety and first aid during the 2010/2011 school year. The three
categories of the contest were Cover Design, 10 Important Fire Safety Tips, and Five Important First-Aid Tips. Each 4th grade class was
requested to submit one entry representing their entire class. The 2010 winners are:

Cover Design: Mrs. Budz's Class, St. Mary of Gostyn School
Fire Safety Tips: Mrs. Roegner's Class, Highland School
First Aid Tips: Mrs. Collins' Class, Indian Trail School

Individual awards were also presented to three students
who performed heroic acts which helped save family
members and classmates during the past year.

Patrick Enochs was honored for performing the
Heimlich Maneuver. This third grader's quick thinking
and application of first-aid lessons saved the life of a
classmate who was choking.

Emma Southworth remained focused and calm as she : - " :
placed a 9-1-1 call which activated fire department Patrick Enochs Emma Southworth Cosette Thompson

emergency response to her residence the night she and
her family experienced a serious house fire.

Cosette Thompson insisted that her father replace non-working smoke alarms and add additional units throughout the house.
It was one of the alarms Cosette installed with her father that later alerted the family to a growing kitchen fire and smoky conditions
before the fire escalated to a serious house fire.

Be Safe |
Near the Tracks: SAVE THE DATES!

LOOK, LISTEN 8TH ANNUAL

AND LIVE. PASSPORT TO
SAFETY DAY

The Downers Grove Police Department has received a Sepfember 18 2010
’

grant from the Illinois Commerce Commission and
Federal Railroad Administration to enhance education

and enforcement of pedestrian and vehicle laws NIGHT AT THE
pertaining to rail grade crossings.
FIREHOUSE

Operation Lifesaver reminds everyone of the following: October 6, 2010

e Always use care when approaching any railroad crossing.

e If the warning lights begin to flash or the gates come down AFTER you've 16TH ANNUAL
started to cross the tracks, don't hesitate and keep going.

e NEVER stop on the tracks! The law in lllinois clearly states “No person shall FIRE SERVICE
drive onto any railroad grade crossing unless there is sufficient space on the SI LENT PARADE
other side of the rail grade crossing to accommodate the vehicle without
obstructing the passage of a train...” The fine for this offense is $500.00. October 8, 2010

e Always obey any railroad crossing signals — whether you are in a vehicle or

on foot. Do not begin to cross the tracks if the signals activate. The fine for
this offense is $250.00.




Council Meetings
Fire, Medical or Police Emergency
Village Hall

Communications Department
Community Response Center 1.630.434-CALL (2255)
TDD

REMINDERS AND
OTHER NEWS

BELMONT ROAD CLOSURE

Beginning July 6, 2010, the tracks at the
Belmont Road crossing will be closed for
two weeks, due to work associated with the
Belmont Underpass. Please follow all
detours and other traffic signs.

For more information, visit www.downers.us.

GARBAGE HOLIDAYS

Monday, July 5, 2010 is a garbage holiday,
as well as Monday, September 6, 2010.
Please remember that collection will be one
day later during these holiday weeks.

REGISTER FOR E-WATER BILL

Downers Grove water customers may now
opt to receive their water bill via email,
saving time, money and paper. It's easy,
secure and takes just a few minutes to fill
out the Email Authorization form.

Visit www.downers.us and click

on "Water".

New Businesses

Amy Tripple Photography
4901 Forest Avenue
708-203-1144

www.amytripplephotography.com

Schulz Properties Commercial
Real Estate

1007 Curtiss Street, Suite 7
Commercial Leasing,
Management and Sales
www.schulzproperties.com
630) 737.1200

Another Round Bar and Grill
5141 Main Street
630-963-0333

www.anotherroundbarandgrill.com

Chazerly Designs

5116 Main Street

(630) 512-0400
www.chazerlydesigns.com

ATI Physical Therapy
and Fitness

939 Burlington Avenue
630-963-8505
www.atipt.com

Change for the Better
(hypnotherapy/astrology)
5120 Main Street
630-415-6925
www.changeforthebetter.me

DownTown FoodMart
4946 Main St
630-963-3437

McNichols Studio for the
Performing Arts

5225 Main Street

(630) 852-1957

Core Interior Design
914 Curtiss Street
630-290-7655

meRge

935 Curtiss Street, Suite 7
Phone: 630-730-6101
Massage Therapist

IS YOUR BUSINESS THE NEW KID IN TOWN?

If so, Hometown Times wants to hear from you. For more details, contact
Printing and Publications at (630) 434-5556. New businesses are published as a
service, not as an endorsement by the Village.

www.downers.us

801 Burlington Avenue
Downers Grove, IL 60515

Mayor Ron Sandack
Commissioners
Marilyn Schnell, William Waldack,
Sean Patrick Durkin, Geoff Neustadt,
Bruce E. Beckman, Robert Barnett

1st, 2nd & 3rd Tues.-7:00 pm

9-1-1
1.630.434.5500
1.630.434.5550

1.630.434.5511
Village Hall Hours
Tues. 8:00 am to 7:00 pm
Mon. and Wed. through Fri. 8:00 am to 5:00 pm
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What Do You Know About Your Drinking Water?

This Water Quality Report (WQR) was prepared to inform Downers Grove Water System
customers about the quality of the water that is provided on a daily basis. The WQR is required
by the Environmental Protection Agency (EPA), in accordance with the 1996 amendments to the
Safe Drinking Water Act.

High quality, safe drinking water is an essential resource and as indicated in this WQR the water
provided is safe to drink. There are no water quality violations and the water meets, or exceeds state
and federal standards.

The WQR summarizes the quality of the water provided last year and includes information
about where your water comes from, what it contains and how it compares to U.S. EPA standards.

If you have any questions about this report, or concerns about the Downers Grove Water
system, please contact David A. Bird, Water Manager, at 630-434-5462.

B
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Where Does Your Drinking Water Come From?

In This Issue

Page 2

2009 Water Quality
Monitoring Results

Water Quality Table for
Monitoring by the Village of

Downers Grove

Page 3
Water Quality Table for

Monitoring by the
City of Chicago

Page 4
Voluntary Testing

Important Contacts for
Water Information

The Village of Downers Grove, along with
28 other municipalities, purchases water from
the DuPage Water Commission. This water is
treated surface water from Lake Michigan.The
EPA has found that the quality of Lake Michigan
water has improved dramatically over the past
20 years. Lake Michigan, by volume, is the
second largest Great Lake and the only one
located completely in the United States. Lake
Michigan is 307 miles long and 30-120 miles
wide, with a maximum depth of 923 feet. It
serves as a source of drinking water as well as
recreational activities such as swimming, fishing,
and boating.

Downers Grove has earned its reputation as
one of DuPage County’s prized communities.

The Village has a population of about 50,000
residents. The Village of Downers Grove started
receiving Lake Michigan water in May 1992 .
There are 6 entry points or metering stations in
various locations around the village. The Village
has 7 water towers with a storage capacity of 8
million gallons. The Village also has 4 stand-by
wells that are tested and maintained regularly in
case of an emergency.

The Downers Grove Water Division
maintains 207 miles of water main; 3,051 fire
hydrants; approximately 2,712 valves and almost
16,000 water services and meters. Last year, the
Village pumped an average of 5.3 million gallons
of water per day.

All 63 miles of Lake Michigan shoreline
within lllinois are now considered to be in good
condition. However, sources of drinking water
used for both tap water and bottled water can
pick up contaminants as water travels over the
surface of the land or through the ground.The

drinking water source is vulnerable to industrial
waste and run-off from the surrounding lands.
Potential sources of pollution such as pesticides,
herbicides, radioactive materials, organic,
inorganic petroleum and gas production
by-products can impact the source water.

The Village does not have indications of the
presence of these contaminants at this time,
mainly because of restrictions which prohibit
industrial effluents from entering Lake Michigan.
Sewage treatment plant effluents are not
discharged into the lake, thereby reducing the
threat of microbial contamination.

As part of a federal requirement, the lllinois
EPA Office of Groundwater will be doing a
source water assessment. When completed, all
sources of pollutants into Lake Michigan will be
identified and there will be information
regarding the source water’s susceptibility to
contaminants based on the findings of the
assessment. Since the quality of the raw water
source is good, conventional treatment methods
of disinfection, coagulation sedimentation, and
sand filtration are adequate for producing a
water that is free of harmful contaminants.
Further information on the source water
assessment is available on the USGS web site at
http://usgs.gov or by calling the Groundwater
Section of the lllinois EPA at 217-785-4787. As
this assessment becomes available, our supply
will summarize the results and incorporate the
information into this report.




Definitions

(I) MCLG = Maximum
Contaminant Level Goal:The
level of a contaminant in
drinking water below which
there is no known or expected
risk to health. MCLG allows
for a margin of safety.

(2) MCL = Maximum
Contaminant Level: The highest
level of a contaminant that is
allowed in drinking water.
MCL is set as close to the
MCLG as feasible using the
best available treatment
technology.

(3) AL = Action Level: The
concentration of a contaminant
which, if exceeded, triggers
treatment or other requirements
which a water system must
follow.

(4) Unregulated Contaminant:A
maximum contaminant level
(MCL)for this has not been
established by either state or
federal regulations, nor has
mandatory health effects

language. The purpose of
monitoring this contaminant is
to assist USEPA in determining
the occurrence of unregulated
contaminants in drinking water,
and whether future regulation
is warranted.

(5) TT = Treatment Technique:
A required process intended
to reduce the level of a
contaminant in drinking water.

(6) NTU = Nephelometric
turbidity unit: Used to measure
cloudiness in drinking water.

(7) Fluoride is added to the
water supply to help
promote strong teeth.The
lllinois Department of Public
Health recommends an opti-
mal fluoride range of 0.9mg/|
to 1.2 mg/l.

(8) Sodium =There is not a
state or federal MCL for
sodium. Monitoring is required
to provide information to
consumers and health officials
who are concerned about
sodium intake due to dietary
precautions. If you are on a
sodium-restricted diet, you
should consult your

physician about this level of
sodium in the water.

(9) Turbidity is a measure of
the cloudiness of the water.

It is monitored because it is a
good indicator of water
quality and the effectiveness of
the filtration system and
disinfectants.

2009 Water Quality Monitoring Results

Our 2009 water quality monitoring results are listed in the following tables. The tables list the
few compounds that were found, along with their measured levels and possible sources.

If you would like a list of the compounds that were monitored but not found, please call
630-434-5462.

Tips for reading these tables. The first column lists each compound found, the units of
measure and where these compounds may come from or how they are formed. The second column
lists the U.S. Environmental Protection Agency’s allowable limits. (Please refer to the definition of
MCLG and MCL beside the table.) The third column lists the levels found in the Lake Michigan
supply, including an average and a range.The average level found represents an average of sample
result data collected during the consumer confidence report (CCR) calendar year. In some cases, it
may represent a single sample if only one sample was collected. The range of detections represents
a range of individual sample results, from lowest to highest that were collected during the CCR
calendar year.The fourth column indicates the date of a sample. If a date appears in this column, the
lllinois EPA requires monitoring for this contaminant less than once per year because the
concentrations do not frequently change. If no date appears in this column, monitoring for this
contaminant was conducted during the Consumer Confidence Report calendar year.

Water Quality Table for Monitoring by the Village of Downers Grove

Detected Compounds ~ Units EPA’s Allowable Limits Levels in Lake Michigan Water
Typical Source | McLG! McCL2 | Average Range of Detection | Date of Sample
INORGANIC AND ORGANIC PARAMETERS
Copper ppm 1.3 AL=1.3 ND 0 exceeding AL3
Corrosion of household plumbing systems;
Erosion of natural deposits; Leaching from
wood preservatives
Lead ppm 13 AL=15 ND 0 exceeding AL!>
Corrosion of household plumbing systems;
Erosion of natural deposits
MICROBIAL PARAMETERS
Total Coliform
Bacteria % pos/mo 5% 5% ND
Naturally present in the environment.
DISINFECTION / DISINFECTANT BY-PRODUCTS
Total Trihalomethanes (TTHM)
ppb NA 80 34.0 16.88 - 524 7-20-09
Total Haloacetic Acids (HAAS)
ppb NA 60 13.0 8.67 - 14.80 4-7-09
Chlorine NA MRDL=4 0.6 05-0.6 12-31-09
By-product of drinking water chlorination.
in organic synthesis.

ND= Not detected at the method detection limit.
NA = Not Applicable
For water samples:

(10) MRDL=Maximum Residual Disinfectant Level:
The highest level of disinfectant allowed in
drinking water.

| part per million
(ppm) = | mg/L
| part per billion
(ppb) = | ug/L
| ppm = 1000 ppb
% pos/mo = percent positive samples per month.

# pos/mo = number of positive samples per month.



Water Quality Table for Monitoring by the City of Chicago

Detected Compounds Units

Typical Source MCLG

EPA’s Allowable Limits

MCL

Levels Found Range

CLARITY

Turbidity %<03 NTU | NA
Soil runoff.
Turbidity? NTUS NA

Soil runoff.

TT/95%

TT=1 NTU max

98.900% 98.900-100%

0.68 NA

INORGANIC PARAMETERS

Barium ppm 2
Discharge of drilling wastes; Discharge from
metal refineries; Erosion of natural deposits.

Nitrate (as Nitrogen) ppm 10
Runoff from fertilizer use; Leaching from septic|
tanks, sewage; Erosion of natural deposits.

Nitrate & Nitrite ppm 10
Runoff from fertilizer use; Leaching from septic|
tanks, sewage; Erosion of natural deposits.

0.0208 0.0201 - 0.0208

0.384 0.381 - 0.384

0.384 0.381 - 0.384

DISINFECTANTS/DISINFECTION BY-PRODUCTS

THMs
(Total Trihalomethanes) ppb NA
By-product of drinking water disinfection
HAAS

(Haloacetic Acids) ppb NA
By-product of drinking water disinfection
Chlorine (as C12) ppm 4.0
Drinking water disinfectant

TOC (Total Organic Carbon)

The percentage of Total Organic Carbon (TOC) renjoval was measured each month and the sy

80

60

4.0

19.900 11.100 - 22.700

8.940 4.800 - 12.200

.15 0.07 - I.15

tem met all TOC removal requirements set by IEPA

UNREGULATED PARAMETERS

Sulfate ppm NA

Erosion of naturally occurring deposits.

NA

28.200 26.000 - 29.200

STATE REGULATED PARAMETERS

Fluoride’ ppm 4

Water additive which promotes strong teeth
Sodium8 ppm NA
Erosion of naturally occurring deposits; Used as
water softener.

NA

1.28 124 -1.28

7.82 743-782

RADIOACTIVE CONTAMINANTS

Beta/Photon Emitters (pCi/l) 0
Decay of natural man-made deposits

0.88 0.090 - 0.880

Automatic Meter Reading

Water consumption in your home and business is measured through a
water meter. Water meter readings are automatically transmitted directly to
the Village and are used to calculate and produce your water bill. This
automatic meter reading system gives us the ability to track daily water
consumption and run a variety of reports to indicate high and low water
usage, as well as reduce the number of estimated water bills. With this new
technology and the data available to us, we are now able to help answer many
commonly asked questions right over the phone. If you have any questions
regarding your water meter, meter reading, received an estimated bill or a high
bill due to excessive consumption, please call our AMR coordinator at

630-434-5471.

Water Meter

Information
from the EPA

To ensure that tap water is safe to drink,
the Environmental Protection Agency adopts
regulations setting the standards for public
water systems. The federal Food and Drug
Administration regulates contaminants in bottled
water and is responsible for providing the
same level of public health protection.

Drinking water, including bottled water,
may reasonably be expected to contain at
least small amounts of some contaminants.
The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
calling the U.S. EPA’s Safe Drinking Water
Hotline [-800-426-4791.

Water Restrictions

Water restrictions are in effect in the
Village from May |5 to September I5.
Outdoor water use is based on an
odd/even system according to address.

If you have an odd numbered address, you
may water on odd numbered days. Even
numbered addresses may water on even
numbered days. On those days, you may
water between the hours of

4 and I lam,and 4 and || p.m.

Fire
Hydrant
Flushing

Fire Hydrant Flushing and Flow Testing
will continue in September. All the fire
hydrants located from 61 Street north
to Prairie Avenue will be flushed and
flow tested. More information regarding
hydrant flushing will be posted on our
website in August 2010.
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Voluntary Testing

The Chicago Water Department monitors for contaminants which are proposed to be regulated or for which no
standards currently exist, but which could provide useful information in assessing the quality of the source water or the drinking
water.

One of these contaminants is the disease-causing organism cryptosporidium commonly found in the natural environment.
Analyses have been conducted monthly on the source water since April 1993. Cryptosporidium has not been detected in these
samples. Treatment processes have been optimized to ensure that if there are cryptosporidium cysts in the source water, they will
be removed during the treatment process. By maintaining low turbidity and thereby removing the particles from the water, the
threat of cryptosporidium organisms getting into the drinking water system is greatly reduced.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate means to lessen
the risk of infection by cryptosporidium and other microbial contaminants are available from the U.S. EPA’s Safe Drinking Water
Hotline (1-800-426-4791).

Important Contacts for Water Information

Village of Downers Grove Public Works Department
5101 Walnut Avenue
Downers Grove, lllinois 605 15-4074

Public Works Facility Hours
Monday through Friday
7:30 a.m. to 5:00 p.m.

Public Works Customer Service
630/434-5460 (for leaks, dirty water, etc.)

Water Quality
Contact: David Bird
Phone: 630/434-5462

E-Mail: dbird@downers.us
Web Site: www.downers.us

Environmental Protection Agency
Web Site: www.epa.gov/safewater

Safe Drinking Water Hotline:
1-800/426-4791

How Can | Get More Involved in Decisions Affecting
My Drinking Water?
Inquiries regarding your drinking water can be made utilizing the contact information listed above.

Residents are welcome to attend Village Council meetings held the first, second, and third Tuesday of the month at
7:00 p.m. in the Village Hall Council Chambers at 801 Burlington Avenue.

If you don’t have a computer to access the web sites listed in this report, public computers are available at the
Downers Grove Public Library, at 1050 Curtiss Street.

®2010 Village of Downers Grove. This publication may not be reproduced in whole or

in part without written authorization from the Village of Downers Grove.



