Example of a Ready Kit

See page 7
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NEW THIS YEAR!! Passport to Safety & Wheely Big Trucks
join forces for a day of fun-filled, family education &
entertainment! Sponsored by the Downers Grove Park District,
Fire and Police Departments, Advocate Good Samaritan [
Hospital, Passport to Safety offers safety tips for all ages.
Each child will receive a passport at the beginning of the
event and use it to meet local safety experts. 40 i
Be sure to head outside to touch, see and ‘
explore trucks and vehicles of all shapes
and sizes! Visit dgparks.org for
more details!
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Thank you Boy Scout Troop 181
for helping with this event!



Hello Downers Grove!

Although it might not feel like spring yet due to the stubborn remnants of the “Polar Vortex,” April
has finally arrived -- and not soon enough! On the other hand, it seems like only yesterday that [ was
delivering the 2013 Annual Report. Despite the deep freeze gripping our community, I was warmly
proud to report out on the past years achievements including the Village's receipt of a AAA bond
rating and the Clean Cities Coalition Green Fleet Award. These along with many more Village
accomplishments are available online at www.downers.us.

But that was early February and a near-record amount of snow has fallen and thankfully melted since
then. Without question, the successes of the past year were made possible by the effective leadership
of the Village Council, a terrific staff and, above all else, the informed and engaged citizens of
Downers Grove. In fact, outreach and engagement are a fundamental key to the Village's success, and

Mayor
Martin T. Tully we are committed to providing a multitude of ways for you to provide feedback and stay connected

with your Village government.

For example, rEmarks is an online tool that allows you to provide comments and feedback about Village
Council agenda items. Public input using rEmarks opens on the Friday before a Village Council meeting at 5:00 p.m. and is available
until noon on Tuesday, the day of the meeting. Comments are then forwarded to the Village Council prior to the meeting and
published on the Village website.

rEmarks is the latest addition to the many opportunities available for you to engage the Village at any time, from any location.

But that's not all, here's more:

Facebook - LIKE us on Facebook

Twitter - Follow us on Twitter,

E-News - Subscribe to this free weekly email service about Village issues, services,
activities and events.

RSS Feeds - Subscribe to Top Stories, construction updates and more.

YouTube - Watch archived Village Council meetings and special video
presentations when it's convenient for you.

DGTV - Exclusive community programming including live Council Meetings on
Comcast Ch.6 and AT&T U-Verse Ch.99 or catch the 24/7 webstream at
www.downers.us.

One-Step Notifications - The Community Wide Notification System sends ﬁ You TUhe
important voice messages to residents and businesses in just minutes. You can add

multiple cell phone numbers, email or text messaging accounts to get messages on

Village of Downers Grove

E-NEWS

the mobile device of your choice.
Village Website - www.downers.us is now available in formats to fit your mobile device.
Village Corner - The official news and information column published weekly in the Downers Grove Suburban Life newspaper.

Of course you can always reach the Village during regular business hours at 630.434.5500. Similarly, contact information for myself
(the Mayor), the other members of the Council, and all Village Departments is available under the Government section of our
website. As always, we welcome hearing from you.

As you can see, there are numerous ways to stay informed and engaged regarding the workings of your Village government and still
more are yet to come. Indeed, Continue to Improve Resident Engagement and Communication is a 2014-2015 High
Priority Action Item in the Long Range Plan. This project consists of finding ways to improve communication with residents and
other stakeholders by creating opportunities that allow folks to engage the Village at any time, from any location, using technology.

Please stay tuned to official Village news and information using the communications outlet of your choice. Interactive public service
means more responsive, transparent and reflective local government.




What's YOUR Plan for Severe Weather?

Spring's arrival marks a welcome change of seasons, but also rapidly changing meteorological conditions ideal for the threat of severe
weather. Residents must prepare for and be alert to these conditions and know what to do when they occur.

OUTDOOR EMERGENCY SIRENS

If you grew up in the Midwest, you are probably familiar with the “waah” sound of outdoor emergency sirens. When activated or
tested for severe weather, they emit a loud, steady tone for 3-5 minutes.

The purpose of the sirens is to alert those who are outdoors of the threat of danger, either due to weather conditions or a national
emergency. If you are indoors, you may not hear the siren.

SIRENS ARE JUST ONE TOOL TO WARN THE PUBLIC.
Take personal responsibility and exercise good common sense.

Be alert to changing conditions when severe weather threatens.
Monitor weather reports via NOAA weather radio, broadcast radio or
television stations. (NOAA radios can be purchased at retail stores
or online.)

e Keep an eye on the sky.

e Know when and where to seek shelter.
e Keep an emergency kit in your shelter area.

When will the sirens sound?

e Sirens are TESTED year-round on the first Tuesday of the month at 10:00 a.m.

e  The Village uses County-wide guidelines for the activation of outdoor sirens that have been developed to achieve consistency
in the event that multiple jurisdictions activate warning sirens.

Sirens will be ACTIVATED under one or more of the following conditions:

1. There is a confirmed sighting of a tornado headed for Downers Grove.

2. The National Weather Service has issued a tornado warning for Downers Grove.

3. There are confirmed reports in the community of significant storm damage.

DO NOT call 9-1-1 when you hear a siren to get information.

Communication lines must remain free to respond to emergency reports and dispatch police, fire and emergency services where

needed.

The siren means Take Shelter Now. Do not ignore it.

e The emergency is NOT over when the sirens stop.
e There is NO "All Clear” siren.

e Multiple sirens mean multiple emergencies.
TORNADOES

Tornadoes may strike quickly, with little or no warning. They may appear nearly transparent until dust and debris are picked up or a
cloud forms in the funnel. Look for the following danger signs:

e Dark, often greenish sky.

e Large hail.

e A large, dark, low-lying cloud (particularly if rotating).

e Loud roar, similar to a freight train.
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What to do?

If you are under a tornado warning, seek shelter immediately!

If you are in a structure:

¢  Go to the basement, storm cellar or the lowest building level. If there is no basement, go to the center of an interior room on the
lowest level (closet, interior hallway) away from corners, windows, doors and outside walls. Get under a sturdy table and use your
arms to protect your head and neck.

If you are in a high-rise building:
e  Go to a small interior room or hallway on the lowest floor possible.
e Do not open windows.

If you are in a vehicle, trailer or mobile home:
e  Get out immediately and go to the lowest floor of a sturdy, nearby building or a storm shelter. Mobile homes offer little protection
from tornadoes.

If you are in the outdoors with no shelter:

e Lie flat in a nearby ditch or depression and cover your head with your hands. Be aware of the potential for flooding.

e Do not get under an overpass or bridge. You are safer in a low, flat location.

e Never try to outrun a tornado in urban or congested areas in a car or truck. Instead, leave the vehicle immediately for safe shelter.

FAMILY COMMUNICATION PLANNING

Your family may not be together when disaster strikes, so plan how you will communicate in different situations.

e Establish two family meeting places, one immediately near home and the other outside the area, such as at a relative's house. Be
sure each family member is aware of these locations and carries contact numbers with them.

e In a major disaster, it may be easier to notify family of your safety via a text message or long-distance call, as local
communications may be hampered. Identify a friend or relative who lives out-of-state for family members to contact.

WHERE TO FIND MORE INFORMATION ABOUT EMERGENCY PREPAREDNESS

e DuPage County Office of Homeland Security and Emergency Management
e www.protectdupage.com

* Federal Emergency Management Agency (FEMA)

e  www.ready.gov

e American Red Cross

e www.redcross.org

Sign Ordinance Compliance

Are you a business with a commercial sign that was installed prior to 20052 Have you received a notice from the Village regarding
your sign within the past two years? If you answered "yes" to either of these questions, your commercial sign may be
non-conforming or not in compliance with the Village Sign Ordinance. Non-conforming signs are required by the ordinance to

conform by May 5, 2014.

The Village adopted the current sign ordinance in May 2005 and provided property owners seven years to bring their commercial
signs into conformance with the ordinance.

In February 2012, the Village Council extended the time frame for non-conforming signs by two years to the current
May 5, 2014 deadline.

If you have questions about the status of your commercial sign, please call the Community Development Department at
630-434-5515 and ask to speak with a planner. They will be able to help you determine if your sign is non-conforming and
what needs to be done to bring your sign into conformance with the ordinance.




Flood Insurance is a Good ldea

“Snow thaw and the potential for heavy spring rains heighten the flood risk
throughout our area in the coming months,” said FEMA Region V Administrator
Andrew Velasquez IIl. “A flood insurance policy is the best option to
protect your home from the costly damage floodwaters can cause.”

FEMA recommends that all Illinois residents visit FloodSmart.gov or call
1-800-427-2419 to learn how to prepare for floods, how to purchase a flood
insurance policy and the benefits of protecting your home or property
investment against flooding. You can also contact your insurance agent for more
information.

cause tens of thousands of
dollars in damage to your
home. A flood insurance policy
could protect you from the
devastating out-of-pocket
expenses caused by flooding.

Don’t wait until it's too
late. A policy takes 30 days
from application and

payment to go into effect. Keep in mind a typical homeowner’s insurance policy
does not cover floods.
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Free Paper-Shredding Event

The Village of Downers Grove, in partnership with Accurate Document
Destruction, will host a paper-shredding event on Saturday, April 26, 2014,
from 8:00 a.m. until noon at Village Hall, 801 Burlington Avenue. The event
will be held in the employee parking lot on the east side of Village Hall (fenced-in
lot off of Curtiss Street).

This free service is being offered to Downers Grove residents in an effort to
prevent identity theft. Participants must show proof of Downers Grove residency.

Each person will be allowed to bring one brown paper bag or one
banker’s box filled with personal paperwork. A bonded and insured
representative of Accurate Document Destruction will use a crosscut shredder to
render documents beyond reconstruction. Shredded materials will be taken to a
recycling facility.

Identity theft is a serious crime. Thieves often look through unsuspecting victims'
trash in search of discarded documents containing names, addresses or phone
numbers, as well other personal information such as Social Security, bank account
or credit card numbers. People whose identities have been stolen can spend
months or years trying to clear their names and restore their credit record.

One of the most important things you can do is to shred any personal documents
you wish to discard. Please mark your calendar and take advantage of this
free service.

It Takes Our
Village: Please
Join Us on July 4

The Village of Downers Grove is in the
planning stages for the annual July 4
Parade, a community tradition that is
looked forward to by young and old.
Parade participants include a wide range
of civic and not-for-profit organizations,
as well as bands and entertainment.

In an effort to highlight the
neighborhoods of Downers Grove, the
Community Events Commission extends
an invitation to local neighborhood
groups to participate in this year's parade.
Neighborhood entries are encouraged to
incorporate a theme that best represents
their own unique attributes and may
consist of a float or walking entry.

Please have a neighborhood
representative contact Mary Pratt
at (630) 434-5559 for more
information.




New Rx Drug
Disposal Program

The Downers Grove Police Department has
launched a new service for residents to
safely dispose of old or unused prescription
medications, by appointment only.

To make an appointment, contact
Crime Prevention Specialist Mary
Wennerstrom at (630) 434-5681 or
mwennerstrom@downers.us. Residents
who are unable to drop off their
medications may request a Crime
Prevention Officer to come to their
home for collection.

Improper disposal of medications can
pollute drinking water with toxic chemicals.
Storing unused medications can pose other
safety issues. It is estimated that each day
2,500 teenagers get high for the first time
on unused drugs they find in medicine
cabinets at home or at their grandparent's
home. There are also incidents of
accidental ingestion of these medications
by children, the elderly and pets.

The medications will subsequently be
disposed of in accordance with protocols
followed for the disposal of drugs being
held in police evidence. The method used
is safe, will not threaten the drinking water,
and eliminates the availability of the
medications in our residents' homes.

Remembering When:
Prevention Program for
Older Adults

Developed by the National Fire Protection Association (NFPA) and the Centers
for Disease Control (CDC), this program teaches older adults ways to prevent
fires and incidents of falling down.

Research shows that starting at age 65, adults are twice as likely to be killed or
injured by fire and by age 75, that risk increases to three times that of the
general population.

Statistics from the CDC show that falls are the leading cause of death from
unintentional injury in the home. Some falls are fatal, while others permanently
disable older victims, often causing loss of independence.

Did you know more than 15% of the Downers Grove population is
65 years of age or older? Many of the calls the Downers Grove
Fire Department responds to are for older adults who have fallen.
Most of these falls can be prevented if someone helps these
individuals to arrange their homes more safely, manage their
medications, and teaches them the value of other safety practices
and available devices.

If you know of older adults in the community who could benefit from a home
safety visit or assistance to create a safer living environment, call the Downers

Grove Fire Department at (630) 434-5986.

Based on this research, the Remembering When program focuses on 16 key
messages.

Fire Prevention

If you smoke, smoke outside.

Give space heaters space.

Stay in the kitchen while frying food.

If your clothes catch fire: stop, drop, and roll.
Smoke alarms save lives.

Plan and practice your escape from fire and smoke.
Know your local emergency number.

Plan your escape around your abilities.

Fall Prevention

e  Exercise regularly to build strength and improve balance.

e Take your time getting out of chairs and out of bed.

e Keep stairs and walking areas clear — remove anything that may be in the
way of foot traffic.

Improve the lighting in and outside your home.

Use non-slip mats.

Be aware of uneven surfaces.

Stairways should be well lit.

Wear sturdy, well-fitting shoes.
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Fiscal Fithess

Did you know that for every dollar paid on your tax bill, the Village receives 8.86 CENTS> The Village is serious about its
commitment to financial health, all while providing exceptional municipal services.

Below is a sampling of activities in the first quarter of 2014 that have helped the Village continue to be a steward of financial
sustainability. The Village's fiscal prudence was rewarded in late 2013 when Standard & Poor's upgraded the Village's bond rating
from AA+ to AAA, the highest possible rating.

2014 First Quarter Noteworthy Accomplishments

e Creation of Special Service Area #6: The Village partnered with DuPage County and the Fairview Fire Protection District to
create a special taxing district to cover the costs of providing fire department services to unincorporated areas. The new taxing
district is more efficient and ensures that the Village receives payment for services that it provides.

e Contracted with Total Fire and Safety, Inc. to upgrade the Village's alarm panel to receive wireless fire alarms. It is projected
that businesses that replace their traditional alarm with a wireless system could save between $540 and $1,140 annually.
The Village will also see a cost savings by reducing the number of false alarms with the more reliable system.

e Opened up the Village's compressed natural gas pump stations to commercial fleets, generating over $1,000 in revenue since
January 2014.

e Awarded a grant in the amount of $40,000 from IDOT to replace the traffic signal controller at the corner of
Burlington Avenue and Main Street. A new, more reliable controller will provide flexibility in the Village's operation of the
integrated traffic signal system along Main Street.

e Contracted with Data Ticket, Inc. to administer the police department's parking citation process, resulting in a savings of

$23,500.

Showing Support for Village
Military Staff

Do You Have a

Home Emergency
The Downers Grove Police °
Kit?

Department was awarded the
prestigious Pro Patria Award by the

lllinois Committee for Employer Aside from tornadoes that may result from

unstable spring weather, there are several
types of emergencies for which house-
holds should plan. In times of crisis, it is
important to be self-sufficient, as
emergency services may be taxed by a
high volume of calls.

Support for the Guard and Reserve
(ESGR) at their annual award
ceremony on January 24, 2014.
Recipients of this award have

demonstrated exceptional support of
national defense by adopting policies
to accommodate employees who are serving in the military. Officer Michael Eddy
nominated the department for this award in appreciation of the support he has
received during his military deployments. Officer Eddy, who serves as a Master
Sergeant in the Air National Guard, has been deployed five times while employed
with the Police Department.

The best way to care for your family is to
prepare a home emergency kit which
includes a supply of food and water to
sustain family members for three to seven

days. Additional supplies include a first aid
Downers Grove Police Chief Robert Porter was also awarded the Patriot Award, et i elleiing, b s sl feahlisiis,

which recognizes supervisors for support provided directly to the nominator. Chief
Porter checked on Officer Eddy's well-being during his deployments, kept in contact
with his wife and three children, and routinely sent packages, emails and letters to
Officer Eddy and his military teammates. Officer Eddy stated, "I have never had a
boss or employer quite like Chief Porter; | have never felt such a sense of belonging
to the Downers Grove Police Department. Never has there been a wavering moment
in Chief Porter's commitment to support my service through the Air National Guard. A Home Emergency Checklist is also
[ am extraordinarily grateful to be employed with them.” seoillbile o Villzee [l ss @ i

The website www.ready.gov is an
excellent source to help prepare an
emergency kit, form a family disaster plan
and stay informed.

Village website at www.downers.us.
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Council Meetings 1st, 2nd & 3rd Tues.-7:00 pm

REMINDERS AND OTHER NEWS

Siren Testing

A reminder that sirens are tested on the first Tuesday of every month at 10:00 a.m.

Yard Waste Collection

Republic Services will resume yard waste collection on April 1, 2014. Yard waste includes leaves, grass clippings, twigs, small
branches, and other garden refuse.

Green Dates to Remember
Earth Day: April 22, 2014; Arbor Day: April 25, 2014; Green Earth Fair: May 4, 2014 greenearthinstitute.org

ComeEd Assistance Program

ComEd has dedicated $10 million in assistance funds in 2014 to help customers facing financial hardship pay their electric bills.

The company is now offering flexible budget billing and flexible deferred payment agreement options to assist customers receiving
higher than normal bills in light of the severe cold weather blanketing northern Illinois. For more information on any of ComEd's
assistance programs or to enroll in ComEd’s bill-payment assistance programs, call 1-888-806-CARE (2273) or visit www.comed.com.

Flood Plain & LPDA Information

Did you know the Village has staff available to answer any questions concerning flood plain and LPDA (Localized Poor Drainage
Area) regulations and flood protection measures? We can even do a site visit and assist with questions specific to your property.
Contact Karen Daulton Lange at 630-434-5489 to make an appointment or email kdlange@downers.us.

Water Conservation Begins May 15

Each year from May 15 to September 15, residents are permitted to use outdoor water based on an even/odd system. The last digit of
an address determines the day. If an address ends in an even number, the resident can water on even numbered calendar days; if the
address ends in an odd number, the resident can water on odd numbered days. Outdoor water usage is permitted between 4 a.m. and
11 am. and 4 p.m. and 11 p.m. on your watering day.

DuPage County River Sweep: May 17, 2014

The River Sweep is a County-wide stream cleanup which encourages volunteers to help "sweep our rivers clean" by picking up debris
in and along the local waterways and restoring nearby land back to its natural state. The Sweep encompasses the east and west
branches of the DuPage River and Salt Creek, as well as many tributaries. Register as a volunteer at: www.theconservation
foundation.org

Home Chore Program

The Village of Downers Grove offers the Home Chore Program to match employers and employees. Through this program, the
Village of Downers Grove is acting as a referral service, only. Individuals participating in the Home Chore Program have expressed
an interest in providing services such as snow removal, cleaning gutters, handiwork (general fix-it or minor repairs), moving or lift-
ing, house cleaning, yard work, shopping or errands, window washing, giving rides, pet sitting, companionship, and miscellaneous
chores.

The Village of Downers Grove does not investigate nor endorse the participants. As an employer, you and the selected Home Chore
participant will negotiate payment, scope of project, scheduling, and any other arrangements.

To receive a list of participants for a particular chore or to apply to be on the list, please
contact the Village of Downers Grove at 630-434-5500.

DOWNERS

FOUNDED IN 1832

Commuter Parking Changes

. Beginning on Tuesday, April 1, 2014, one-day parking permits for commuter lots at the
Downers Grove, IL 60515 Main Street and Fairview Avenue train stations will be available for purchase at 8:30 a.m.

Mayor Martin T. Tully
ommissioners
Sean Patrick Durkin, Geoff Neustadt,
Robert T. Barnett, Becky Rheintgen,
David S. Olsen, Greg Hosé
Village Manager David Fieldman

Prior to 8:30 a.m., commuter parking is available for a $3.00 fee in the following locations:

e Levels 3, 4, and 5 of the Downtown Parking Deck (Main Street)
e Parking meters in Lot F on Warren Avenue (Main Street)

Fire, Medical or Police Emergency 9-1-1 e Parking meters/daily fee spots at Fairview Avenue Train Station
Village Hall 1.630.434.5500 : ; ] ;
[ - A | 630,434 5250 e Daily fee spots in all lots for Belmont Train Station.

Community Response Center 1.630.434-CALL (2255)

Village Hall Hours For more parking information, visit www.downers.us and select Parking/Transportation.

Tues. 8:00 am to 7:00 pm
Mon. and Wed. through Fri. 8:00 am to 5:00 pm

Published by the Village of Downers Grove



