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Local Agencies Team Up For Cost
Savings On Publication Delivery 

The Village, Park District and Grade School District 58 have announced a
partnership for sharing in the delivery cost of their respective print 
publications. On June 28, 2013, in addition to this newsletter and water 
quality report, you will receive the Park District's newsletter and Grade
School District 58’s annual report delivered door-to-door.  Joint delivery will
save a total of $13,000 annually due to higher individual bulk mail costs.  

The joint delivery project is yet another partnership between these local
agencies to reduce costs, improve efficiency and save tax dollars.  Similar cost
saving arrangements have been made for vehicle maintenance services and
stormwater management projects. 

Delivery will begin on Friday, June 28, and should take two days to complete.
Single family residences and stand-alone business locations can expect a 
single bag containing all publications to be hung on their front doorknob.  
In apartments, condominium complexes, townhomes, and multi-tenant 
business locations, items may be delivered door to door or left in lobbies 
or with the leasing or property management representatives.  
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Hello Downers Grove!

As illustrated by our being ranked eighth on the 2012 Forbes list of Top Ten Friendliest Communities in
America, Downers Grove is a terrific place to live, learn, work, and play. By the looks of it, summer
2013 will be no exception.  While the opportunities for fun abound, there are two more earnest 
activities underway at Village Hall that will greatly benefit from your input.  I’m referring specifically to
the Flood Response Action Plan and the 2013-2015 Long-Range Plan Process.

April 2013 Flood Response Action Plan:
The entire Village organization greatly empathizes with many residents, friends and neighbors who
were adversely impacted by the unprecedented storms and flooding of April 17-18, many devastatingly
so.  In addition to the extraordinary efforts of our first responders and public works crews, the Village
also provided special refuse pick-up of flood-damaged items and waived permit fees for residents needing
to make repairs to their homes to mitigate damages caused by the flooding.  However, the effects of the
flooding upon our community are longstanding, and will take some time yet to fully redress.

Based on what has been experienced and learned from the April flooding event, the Village will be 
making stormwater system improvements in 2014.  Since the event, the Village has been analyzing the

information provided by residents about the extent of flooding.  Input received through personal meetings, photos, emails, surveys,
and videos has been reviewed with the help of engineers to identify improvements to the system.

A report with preliminary recommendations for future improvements and maintenance activities will be provided.  In July, the Village
will host public meetings to discuss the report findings and obtain additional input.

The final report and recommendation will be completed in August, in time for the 2014 budget process which begins in September
2013.  Recommendations for improvements will be incorporated into the proposed Stormwater Fund.  There are opportunities to
provide additional information and Village staff is happy to answer questions. Please email comments regarding your flooding 
experience to swutility@downers.us.

2013-2015 Long-Range Plan Process
For the past several years, the Village has been preparing Long Range Financial Plans (LRFP) and Strategic Plans that guide Village
actions.  The LRFP which is updated annually has been financially driven and focused on strategies for allocating limited financial
resources.  Strategic Plan efforts are outcome driven and have been focused on goals and actions that are not necessarily related to
financial resources.   Although these plans have worked well together, they have resulted in two separate sets of strategies, solutions
and actions that require a concerted effort to coordinate. 

This year we have combined the elements of the LRFP and Strategic Plan to create a plan that is outcome driven and also addresses
financial issues and constraints.  The new Long-Range Plan (LRP) approach increases efficiency by using one coordinated process.
The Plan will be a commitment of resources to actions and will include a list of action items to be completed over the next two years.  

The key issues that have been identified for discussion as part of the 2013-2015 Long-Range Plan process include: 
• Potential Reduction in State Shared Revenues
• Infrastructure Maintenance Funding Gap 
• Village Facilities Sustainability Plan 

The LRP process is underway and will continue throughout the summer.  A summary of the first meeting held on June 18 along with
the LRP Preliminary Report is available on our website at www.downers.us. The next two public meetings are scheduled for Tuesday
evenings following the regular Village Council Meetings on July 16 and August 20. There is still plenty of time to provide your much
needed input even if you cannot make these meetings.  Please let us know your thoughts via email at LRP@downers.us or use the
Twitter hash tag #DGLRP. 

Without a doubt, we are on track to have a very productive summer.  But all work and no play isn’t healthy.  As mentioned earlier,
Downers Grove is also a great place to have fun.  In addition to enjoying our community’s award-winning parks and recreational
activities, I strongly suggest spending time with family and friends at any or all of the following: Friday Night Car Shows, Tuesday
Night Concerts in the Park, and of course, the Fourth of July Parade and fireworks. 

Please have a safe and fun-filled summer. I look forward to seeing you along the parade route on Independence Day.

Best Regards, 

Mayor Martin T. Tully 

MAYOR’S MESSAGE 
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Celebrate 4th of July
Give three cheers for the red, white and blue at the Fourth of July Parade.
The parade begins at 12:45 p.m. at Main and Grant Streets and heads south
on Main, ending at Warren Avenue. 

Fireworks
Join your friends at the fireworks display, brought to you by the Village of
Downers Grove and Village of Woodridge. The show starts at approximately
9:30 p.m. at 75th Street and Lemont Road.

MUNICIPAL MATTERS

Protect Your Ash Trees From The Emerald Ash Borer
It’s not too late to act to save the ash trees in your yard if they don’t show signs of infection from the Emerald Ash Borer (EAB). The
Village has been preventively treating ash trees on public parkways since 2008 and has been systematically increasing the number of
ash trees being treated since EAB was confirmed here in 2011. 

There’s no denying that the Emerald Ash Borer is continuing its spread through the Village. There are more than 3,700 ash trees owned
by the Village in parkways and at least 100 are infested and scheduled for removal this year. This is a dramatic increase from the 
number of infested trees found by this time in 2012.  To help reduce the number of tree removals, the Village will continue to select
parkway ash trees to be treated with an injection of pesticide at the base or directly into the trunk to kill the EAB inside. 

Residents with ash trees on their private property are encouraged to seek treatment to protect their trees. Residents may contract with
a certified arborist to perform the same treatments on trees located on their private property, which have been effective in protecting
healthy trees. 

It is recommended that residents research the different options available to them and get multiple estimates prior to selecting a 
contractor. A list of area contractors who perform EAB treatment can be found on the Village’s website. The Village cannot endorse
specific contractors, so please research the services provided by each contractor.

For answers to questions about the EAB and ash trees, please contact the Village Forester at 630-434-5475. 

Additional information about the Emerald Ash Borer can be found on the Village website at www.downers.us. 

Get Acquainted with rEmarks
Do you want to tell the Village Council how you feel about an item on the current week’s agenda but cannot make it to the meeting?
Check out rEmarks, a new online tool that allows you to provide comments and feedback. Here’s how it works: 

• Visit the Village website at www.downers.us and click on This Week’s Meetings. 
• Scroll to the Village Council agenda for the week and click on the rEmarks link. Comments are accepted from the Friday 

preceding the Council meeting through Tuesday at 12:00 p.m. 
• Commenters must provide their name and address. Comments will then be forwarded to the Village Council prior to the 

meeting and published on the Village’s website.

An engaged citizenry is essential to creating vibrant and efficient communities. The intent of rEmarks is to make government more
accessible. Let your voice be heard!
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Water Conservation Tips
Conserving water at home will help to lower water and sanitary sewer bills and keep drinking
water available for future generations. 

In the summer months, up to 50% of a home’s water consumption is used outdoors, most of
which can be attributed to landscape maintenance. There are some easy ways to reduce out-
door water use and still enjoy your private green acres. 

• Water outdoors only as needed. Did you know that lawns need only 1 to 1 ½ 
inches of water per week? 

• Monitor rainfall. Keep track of rainfall with a rain gauge. Don't water the lawn if 
rains are expected soon. 

• Water early in the day when lawns are normally damp with dew. Avoid mid-day 
watering due to evaporation.

• Water every 5-7 days (if no rain). A soaking rain can extend the period to 10-14 days.
• Avoid overwatering. Overwatering does more than deplete the water supply; it also makes plants prone to pests and 

adds to stormwater runoff, which can pollute our waterways.
• Use natural landscaping. Replacing portions of your lawn with native plant beds or groundcover can help reduce 

your water bill. Native plants need less ongoing care and watering than turf grass.

Water Wednesdays: For more water conservation tips throughout the summer, follow us
on Facebook and Twitter. Use the Twitter hashtag #H2Oyeah. 

Beware of Scams
The Downers Grove Police Department reminds residents to be cautious when giving their hard-earned dollars. Here are some
guidelines that consumers should follow closely to protect their money:

Telemarketing – When you receive an unsolicited call from a telemarketer, request written documentation before considering any
purchase. The best response is to instruct them to remove your name from their calling list, and hang-up the phone. 

Home Repair Fraud – Do not open your door to contractors or salespersons unless you initiated the call. Never allow anyone to
enter your home, conduct any “inspections” or sign any contract unless you called them. 

Charities – When considering donating to a charity, find out if the charity is registered with the Illinois Attorney General’s Office
by calling (312) 814-2595. Donate to a charity that you are familiar with and that you trust. 

Solicitors must be registered with the Village before going door-to-door in our community. Residents may post a “No Soliciting” sign
on their front door to eliminate solicitors from bothering you at home.

Finally, residents should not hesitate to contact the Police Department if they suspect they have been victimized by a scammer. 
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This Water Quality Report (WQR) was prepared to inform Downers Grove Water System
customers about the quality of the water that is provided on a daily basis. The WQR is required by
the Environmental Protection Agency (EPA), in accordance with the 1996 amendments to the Safe
Drinking Water Act.    

High quality, safe drinking water is an essential resource and, as indicated in this WQR, the quality of
the water provided by the Village meets or exceeds all state and federal standards. 

The WQR summarizes the quality of the water provided last year and includes information about
where your water comes from, what it contains, and how it compares to U.S. EPA standards. 
If you have any questions about this report, or concerns about the Downers Grove Water
system, please contact David A. Bird, Water Manager, at 630-434-5462.

What Do You Know About Your Drinking Water?

Where Does Your Drinking Water Come From?
The Village of Downers Grove, along with 28 other municipalities, purchases water from the DuPage Water Commission. This water
is treated surface water from Lake Michigan. Lake Michigan, by volume, is the second largest Great Lake and is the fifth largest lake
in the world. Lake Michigan is 307 miles long and 30-120 miles wide, with a maximum depth of 923 feet. It serves as a source of
drinking water as well as recreational activities such as swimming, fishing, and boating. 

All 63 miles of Lake Michigan shoreline within Illinois are considered by the EPA to be in good condition. Because of concern that
sources of drinking water can pick up contaminants as water travels over the surface of the land or through the ground, the Illinois
EPA Office of Groundwater will be doing a source water assessment. When completed, all sources of pollutants into Lake Michigan
will be identified and there will be information regarding the source water’s susceptibility to contaminants based on the findings of
the assessment.  The Village does not have indications of the presence of contaminants at this time and as a result, conventional
treatment methods of disinfection, coagulation sedimentation, and sand filtration are adequate for producing a water that is free of
harmful contaminants. Further information on the source water assessment is available on the USGS web site at http://usgs.gov or
by calling the Groundwater Section of the Illinois EPA at 217-785-4787.  As the assessment becomes available, we will summarize
the results and incorporate the information into this report.  

Village Ensures Long-Term Sustainability of Water System
Providing clean, safe and reliable drinking water is a fundamental Village service and the continued financial viability of the water 
system is a top priority.  In April 2010, the Village hired a consultant with expertise in financial planning for water utilities to 
complete a water rate study.  The study identified the annual estimated expenditures needed to operate the system and compared
them with the annual revenues projected to be collected with the current water rates.  They determined if the Village 
maintained water pricing at the current level, there would be a $2.75 million deficit by 2011 which would increase to almost $5
million by 2015.  As a result, the consultant recommended that water fund revenues increase by 14% per year over a three year
period, beginning in 2010.  This measure was determined to be necessary to ensure that adequate funding is available for the 
current and future operation of the Village's water system.  The complete Final Water Study Report can be found on the Village’s website. 

At their meeting on November 9, 2010, the Village Council approved a measure to restructure water fees and the manner in which
water bills are calculated.  Downers Grove water customers saw these changes reflected in bills received after January 1, 2011.
There are three main reasons for the change: 

• The price of water that the Village buys from the DuPage Water Commission has significantly increased and is expected to
continue at a rate of 10% per year.  

• Large portions of the system have reached the end of their useful life.  This includes water main pipes that deliver water to
homes and businesses, as well as water towers, fire hydrants, water valves, and meters.  A significant investment is needed 
to avoid disruptions in water service due to failed equipment.  

• Water consumption has declined by about 1% annually over the past five years and is projected to continue along this 
trend in the future.  

The Village’s water system consists of 7 water towers with a storage capacity of 8 million gallons.  The Village also has 3 stand-by
wells that are tested and maintained regularly in case of an emergency. In addition to the water towers, the Village also maintains
217 miles of water mains, 3,252 fire hydrants, 3,164 valves, and over 16,000 water meters. Last year the Village pumped an 
average of 5.3 million gallons of water per day.  



. 2012 Water Quality Monitoring Results
Our 2012 water quality monitoring results are listed in the following tables. The tables list the few
compounds that were found, along with their measured levels and possible sources.
If you would like a list of the compounds that were monitored but not found, please call
630-434-5462. 

Tips for reading these tables. The first column lists each compound found,  the units of measure
and where these compounds may come from or how they are formed. The second column lists the
U.S. Environmental Protection Agency’s allowable limits. (Please refer to the definition of MCLG and
MCL beside the table.) The third column lists the levels found in the Lake Michigan supply, including
an average and a range. The average level found represents an average of sample result data collected
during the Consumer Confidence Report (CCR) calendar year. In some cases, it may represent a 
single sample if only one sample was collected. The range of detections represents a range of 
individual sample results, from lowest to highest, that were collected during the CCR calendar year.
The fourth column indicates the date of a sample. If a date appears in this column, the Illinois EPA
requires monitoring for this contaminant less than once per year because the concentrations do not 
frequently change. If no date appears in this column, monitoring for this contaminant was conducted
during the Consumer Confidence Report calendar year. 

Definitions
(1) MCLG = Maximum

Contaminant Level Goal: The

level of a contaminant in

drinking water below which

there is no known or expected

risk to health. MCLG allows

for a margin of safety.

(2) MCL = Maximum

Contaminant Level: The highest

level of a contaminant that is

allowed in drinking water.

MCL is set as close to the

MCLG as feasible using the

best available treatment

technology.

(3) AL = Action Level: The

concentration of a contaminant

which, if exceeded, triggers

treatment or other requirements

which a water system must

follow.

(4)  Unregulated Contaminant:A

maximum contaminant level

(MCL)for this has not been

established by either state or

federal regulations, nor has

mandatory health effects 

language.  The purpose of

monitoring this contaminant is

to assist USEPA in determining

the occurrence of unregulated

contaminants in drinking water,

and whether future regulation

is warranted.

(5) TT = Treatment Technique:

A required process intended

to reduce the level of a

contaminant in drinking water.

(6) NTU = Nephelometric

turbidity unit:  Used to measure

cloudiness in drinking water.

(7) Fluoride is added to the

water supply to help

promote strong teeth. The

Illinois Department of Public

Health recommends an opti-

mal fluoride range of 0.9mg/l

to 1.2 mg/l.

(8) Sodium = There is not a

state or federal MCL for 

sodium. Monitoring is required

to provide information to

consumers and health officials

who are concerned about

sodium intake due to dietary

precautions. If you are on a

sodium-restricted diet, you

should consult your

physician about this level of

sodium in the water. 

(9) Turbidity is a measure of

the cloudiness of the water.

It is monitored because it is a

good indicator of water

quality and the effectiveness of

the filtration system and

disinfectants.

Water Quality Table for Monitoring by the Village of Downers Grove
Detected Compounds     Units         EPA’s Allowable Limits           Levels in Lake Michigan Water

Typical Source                                 MCLG1             MCL2               Average       Range of Detection         Date of Sample

INORGANIC AND ORGANIC PARAMETERS

Copper                       ppm             1.3               AL=1.3                 ND             0 exceeding AL3                   
Corrosion of household plumbing systems; 
Erosion of natural deposits; Leaching from 
wood preservatives
Lead                           ppm             1.3                AL=15                 ND           0 exceeding AL15                  
Corrosion of household plumbing systems; 
Erosion of natural deposits

Arsenic                       ppb               0                     10                     4.71                4.71 - 4.71                       
Erosion if natural deposits; Runoff from 
orchards; Runoff from glass and electronics 
production wastes.

Barium                       ppm             2                     2                   0.0847           0.0847 - 0.0847                   
Discharge of drilling wastes; Discharge from
metal refineries; Erosion of natural deposits.

Fluoride                     ppm             4                    4.0                   0.205             0.205 - 0.205                     
Erosion of natural deposits; Water additive 
which promotes strong teeth; Discharge from 
fertilizer and aluminum factories.
Iron                           ppm                                   1.0                    1.68                1.68 - 1.68                       
This contaminant is not currently regulated by
the USEPA, however, the state regulates 

erosion of natural deposits.

Manganese                 ppb           150                 150                   26.2                26.2 - 26.2         
This contaminant is not currently regulated by
the USEPA, however, the state regulates 

erosion of natural deposits.
.
Sodium                      ppm                                                           134                   68 - 134           

Erosion from naturally occuring deposits 
used in water softener regeneration.
DISINFECTION / DISINFECTANT BY-PRODUCTS

Total  Trihalomethanes  (TTHM)

                                  ppb             NA                   80                     34.0               17.61 - 59.1                         

Total Haloacetic Acids (HAAS)

                                  ppb             NA                   60                     13.0                7.75 - 23.8                         

Chlorine                                        NA              MRDL=4               0.6             0.5333 - 0.8133             12-31-12

By-product of drinking water chlorination.
in organic synthesis.

ND= Not detected at the method detection limit.

NA = Not Applicable

For water samples:

1 part per million 
(ppm) = 1 mg/L

1 part per billion 
(ppb) = 1 ug/L

(10) MRDL=Maximum Residual Disinfectant Level:

The highest level of disinfectant allowed in

drinking water.
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In addition, the Village also tested our 3 standby water wells as required by I.E.P.A. If you would like a

list of the compounds monitored but not found please call the Water Division at 630-434-5462.

1 ppm = 1000 ppb

% pos/mo = percent positive samples per
month.

# pos/mo = number of positive samples
per month.



Water Meter
Transmitter For
Water Meter

Information 
from the EPA
To ensure that tap water is safe to drink, the

Environmental Protection Agency adopts 

regulations setting the standards for public

water systems. The federal Food and Drug

Administration regulates contaminants in bottled

water and is responsible for providing the

same level of public health protection.

Drinking water, including bottled water, may

reasonably be expected to contain at least

small amounts of some contaminants.

The presence of contaminants does not

necessarily indicate that water poses a health

risk. More information about contaminants

and potential health effects can be obtained by

calling the U.S. EPA’s Safe Drinking Water

Hotline 1-800-426-4791.

Automatic Meter Reading
Water consumption in your home and business is
measured through a water meter. Water meter
readings are automatically transmitted directly to
the Village and are used to calculate and produce

your water bill.This automatic meter reading
system allows for the tracking of daily water
consumption and improves system reporting.
If you have questions regarding your water meter, meter reading, an
estimated bill or a high bill due to excessive consumption, please call the
AMR coordinator at 630-434-5471.

Water Quality Table for Monitoring by the City of Chicago
Detected Compounds Units             EPA’s Allowable Limits                                 

Typical Source MCLG MCL              Levels  Found Range

CLARITY

Turbidity               %<0.3 NTU       NA               TT/95%               99.7%               99.7-100%

Soil runoff.
Turbidity9                  NTU6           NA         TT=1 NTU max         0.69                   NA

Soil runoff.
INORGANIC  PARAMETERS

Barium                       ppm              2                     2                   0.0204           0.0194 - 0.0204

Discharge of drilling wastes; Discharge from 
metal refineries; Erosion of natural deposits.
Nitrate (as Nitrogen)   ppm             10                   10                     0.34                0.34 - 0.34

Runoff from fertilizer use; Leaching from septic 
tanks, sewage; Erosion of natural deposits.

Nitrate & Nitrite         ppm             10                   10                     0.34                0.34 - 0.34

Runoff from fertilizer use; Leaching from septic 
tanks, sewage; Erosion of natural deposits.

DISINFECTANTS/DISINFECTION BY-PRODUCTS

THMs 

(Total Trihalomethanes)  ppb           NA                   80                     30.5                 28 - 30.5

By-product of drinking water disinfection

HAA5

(Haloacetic Acids)  ppb                   NA                   60                     19.4                 15 - 19.4

By-product of drinking water disinfection

Chlorine (as C12)  ppm                  4.0                   4.0                    1.00             0.90 - 1.0                                                                                

Drinking water disinfectant
TOC (Total Organic Carbon)          

The percentage of Total Organic Carbon (TOC) removal was measured each month and the system met all TOC removal requirements set by IEPA

UNREGULATED PARAMETERS

Sulfate                         ppm            NA                  NA                   17.6                13.4 - 17.8

Erosion of naturally occurring deposits.

Sodium8                     ppm            NA                  NA                   7.07                6.88 - 7.07

Erosion of naturally occurring deposits; Used as 
water softener.

STATE REGULATED PARAMETERS

Fluoride7                     ppm              4                     4                     0.85                0.84 - 0.85

Water additive which promotes strong teeth

RADIOACTIVE CONTAMINANTS

Combined Radium 226/228 (pCi/l)    0                     15                     0.88               0.090 - 0.880

Decay of natural man-made deposits

Gross ALPHA excluding 

radon and uranium (pCi/l)                 0                     15                     1.38               1.300 - 1.380

Water Restrictions

Water restrictions are in effect in the

Village from May 15 to September 15. 

Outdoor water use is based on an

odd/even system according to address.

If you have an odd numbered address, you

may water on odd numbered days. Even

numbered addresses may water on even 

numbered days. On those days, you may

water between the hours of 

4 and 11a.m., and 4 and 11 p.m. 

Fire Hydrant
Maintenance
Program

All of the Village’s

2,789 fire

hydrants will be

inspected in 2013

to ensure that hydrants work correctly

when needed. In addition, approximately

560 hydrants will also be flow tested and

595 hydrants south of Ogden and north

of Maple will be painted. More 

information regarding the Fire Hydrant

Maintenance Program will be posted on

the Village website or contact the Water

Division at 630-434-5462.
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Voluntary Testing
The Chicago Water Department monitors for contaminants which are proposed to be regulated or for which no standards 

currently exist, but which could provide useful information in assessing the quality of the source water or the drinking water.

One of these contaminants is the disease-causing organism cryptosporidium commonly found in the natural environment. Analyses

have been conducted monthly on the source water since April 1993. Cryptosporidium has not been detected in these samples.

Treatment processes have been optimized to ensure that if there are cryptosporidium cysts in the source water, they will be

removed during the treatment process. By maintaining low turbidity and thereby removing the particles from the water, the threat

of cryptosporidium organisms getting into the drinking water system is greatly reduced.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised

persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with

HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people

should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate means to lessen

the risk of infection by cryptosporidium and other microbial contaminants are available from the U.S. EPA’s Safe Drinking Water

Hotline (1-800-426-4791). 

Important Contacts for Water Information

Village of Downers Grove Public Works Department
5101 Walnut Avenue

Downers Grove, Illinois 60515-4074

Public Works Facility Hours
Monday through Friday 

7:30 a.m. to 5:00 p.m.

Public Works Customer Service
630/434-5460 (for leaks, dirty water, etc.)

Water Quality
Contact: David Bird

Phone: 630/434-5462

E-Mail: dbird@downers.us

Website: www.downers.us

Environmental Protection Agency
Website: www.epa.gov/safewater

Safe Drinking Water Hotline: 

1-800/426-4791

®2013  Village of Downers Grove. This publication may not be reproduced in whole or
in part without written authorization from the Village of Downers Grove.

How Can I Get More Involved in Decisions Affecting
My Drinking Water?

Inquiries regarding your drinking water can be made at the contacts listed above. 

Residents are welcome to attend Village Council meetings held the first, second, and third Tuesday of the month at
7:00 p.m. in the Village Hall Council Chambers at 801 Burlington Avenue.  

If you don’t have a computer to access the websites listed in this report,  public computers are available at the
Downers Grove Public Library, at 1050 Curtiss Street. 
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Leave the Fireworks 
to the Pros 
Did you know that fireworks are illegal in
Downers Grove and in Illinois? The Downers
Grove Municipal Code mirrors that of the Illinois
State Fireworks Code, which means that 
firecrackers, bottle rockets, cherry bombs, and the
like are prohibited. Although you can easily 
purchase fireworks legally in adjacent states, it is
illegal to bring them home across the border. Any
person convicted of an offense is subject to a fine of
between $75.00 and $750.00.

Legal firework novelties such as sparklers, fountains,
snakes, party poppers, and ground spinners, 
marketed as “safe,” can still be dangerous. About
one-quarter of emergency room fireworks injuries
occur from July 2 to July 5. The risk of fireworks
injury is more than twice as high for children ages
10-14 as for the general population. Children as
young as 2 years old are commonly handed
sparklers which reach temperatures of 1,200 to
1,800 degrees, hot enough to cause third-degree
burns, yet adults underestimate the dangers. 

For a July 4 that’s both exciting and safe, leave the
fireworks to the experts and take the family to a 
professional outdoor display. 

Deadline to Apply for FEMA
Disaster Assistance is July 9, 2013

In response to flooding that occurred in the
Village on April 17-18, 2013, please be aware of
the following:

• DuPage County is included in a Presidential Disaster Declaration, 
enabling Downers Grove residents to apply for Individual Assistance 
(IA). Flood victims can apply for grants to help with temporary housing, 
home repairs and other disaster related expenses.

How to Apply for Assistance 

TO RECEIVE ANY FUNDS, YOU MUST FILE WITH FEMA.  
• Visit www.disasterassistance.gov 
• Call 1-800-621-FEMA (3362). 
• Visit the FEMA Disaster Recovery Center in Lisle at the Lisle Police 

Department, 5040 Lincoln Ave. 

All questions pertaining to federal disaster assistance or the Disaster Recovery
Center should be directed to FEMA at 1-800-621-FEMA (3362).             

Summer in the Downtown: What
Parents and Kids Should Know
What is the Downtown Area? The Downtown boundaries are 
generally defined as Maple Avenue to the south, Franklin Street to the north,
Washington Street on the east, and Forest Avenue to the west. The Downers
Grove Police Department asks parents to discuss with their children the 
following restrictions that are in place to make the downtown area a safe and
welcome place for everyone.

Skateboarding, Roller-skating, or in-line skating is prohibited.
Skateboards, roller skates, in-line skates, or “any other similar device” 
(except motorized devices for the disabled) are prohibited anywhere downtown
or in the Parking Deck, including streets and private parking lots where the
business has signed an agreement for police enforcement.  Prohibited areas will
display warning signs.

Officers will take possession of skating devices from juvenile
offenders that have previously been warned about violations of
this ordinance. The devices will be released to the parents of the
juvenile offender once they are no longer needed as evidence.

Bicycle Riding Prohibited on the Sidewalk. While bicycles are allowed
downtown and may be used on the streets, bike riding is not permitted on any
portion of sidewalk or within the Parking Deck.  Bikes must be walked on
downtown sidewalks and in other business areas of the Village.

Parking Deck. The facility is specifically for parking of vehicles and is not
an area where kids should congregate. The Parking Deck area is closely 
monitored by police patrols as well as an internal security system that includes
cameras on each level that are viewed by police personnel 24 hours a day.

Park Closing. Fishel Park, located downtown, is closed each day from dusk
to sunrise. This includes the pavilion area of the park.
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PUBLIC SAFETY

Preventing
Backovers
Backover injuries and deaths occur when
someone, without a driver’s knowledge or
awareness, is positioned behind a vehicle
as the driver is backing out of a driveway
or other parking spot. Most victims of
backovers are the elderly and children.

ALL vehicles have blind spots. The
blind spot is the place behind your vehicle
that you cannot see in the rear or side view
mirrors.  Generally speaking, the larger the
vehicle, the larger the blind spot.  

Always assume children could be present
and carefully check the street, driveway,
and area around your vehicle before 
backing out. Look behind you as you back
out slowly with your windows rolled down
to listen for children who may have dashed
behind your vehicle suddenly.

For Parents

Keeping your children out of harm’s way
requires ongoing education, supervision
and vigilance. Safety experts advise
employing the following strategies to 
help reduce the risk of a backover 
tragedy occurring:

• Ensure your children are properly 
supervised at all times, especially 
wherever motor vehicles might be 
present.

• Teach children not to play in, under, 
or around vehicles – ever.

• Avoid making your driveway a “play
ground.”  If you do allow children in 
this area, make sure that it’s only when
there are no vehicles present.

• Talk with neighborhood parents about
backover incidents and ask them to 
teach their children not to play in or 
around any vehicle or driveway.

Grade School Students 
Learn Not to Burn
Throughout the school year, third grade students in 
17 Downers Grove area schools actively participate in 
the Downers Grove Fire Department's Learn Not to
Burn program. Six monthly lessons are presented: 

• The importance of testing home smoke alarms 
and responding quickly to the sounding alarm

• Creating home escape plans
• Performing home hazard surveys
• Basic first aid and burn prevention
• Severe weather preparation 
• The science of smoke and fire

At the beginning of the school year, students
took a 30 question pretest, and in May, they
took the 30 question posttest.  The Fire
Department would like to congratulate all of
the third graders and their teachers for
demonstrating a 20% knowledge gain as 
evidenced by their posttest scores.

Students also received homework assignments
which included having their parents test all
home smoke alarms and carbon monoxide

alarms.  Due to the students' diligence and the cooperation of their teachers,
more than 600 households in the community tested their smoke alarms.  Many
reported that they installed additional alarms or replaced the older units at their
child's insistence!

The students’ reward for all their hard work
throughout the year was a visit by the firefighters
in May.  The firefighters demonstrated their
equipment, gear and procedures.  While the 
students and teachers enjoyed the visit and had 
a lot of fun, the visit also served the purpose of
familiarizing students with what they might
expect should they encounter a firefighter in
gear, need the assistance of a paramedic for an
injury or illness, or experience a fire in their
neighborhood.  They learned that firefighters
really are their friends, and they have a serious
job to do every day.
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Knock Knock; Who’s There?
During the summer months, the Village receives an increased number of calls related to solicitation. The Downers Grove Police
Department would like to remind residents of the solicitation regulations in the Village.

Commercial Solicitation is defined by the Downers Grove Municipal Code as contact with residents, without an appointment,
for the purpose of selling for profit any goods, services, or articles, such as magazine subscriptions, insurance policies, real estate 
listings, and cleaning products.

Non-Commercial Solicitation is contact with residents, without an appointment, for the purpose of requesting contributions
(money, property, or financial assistance) or selling items for charitable, religious, and political causes.

NOTE : Persons who are only seeking or giving information (public opinion polls, political campaigns, pamphlet distribution) are
not defined by the Village’s ordinance as solicitors.

All Solicitors must:
• Apply for a solicitation permit at Village Hall.
• Wear their identification cards on their outer garments.
• Honor “No Soliciting” signs prominently displayed near the main entrance to the premises.
• Leave the premises when requested to do so.
• Indicate the purpose of their visit and not misrepresent their purpose.
• Solicit only during the hours set by the ordinance: 

Commercial Solicitors: Monday thru Saturday 9 a.m .to 6 p.m., excluding holidays; 
Non-Commercial Solicitors: 9 a.m. to 9 p.m. including weekends and holidays

A solicitation permit issued by the Village does not constitute any type of endorsement or verify the applicant’s credentials. Residents
are urged to use common sense when dealing with any solicitor, even those displaying a valid solicitor’s permit. As a reminder, police
strongly advise against inviting any solicitors into your home.

If you have any concerns about a solicitor or feel they are in violation of these regulations, do not hesitate to
call 9-1-1 to report the incident.

Green Business 
The Village has created a Green Business Recognition Program. The goal of the program is
to recognize businesses within the Village of Downers Grove that support the Village's goals
of Continual Innovation and Steward of Fiscal and Environmental Sustainability. 

In order to be considered for the Green Business distinction, a business must have recycling
service and demonstrate significant green practices within four of the following categories:

•        Waste Reduction & Recycling
•        Water Conservation and Stormwater Pollution Prevention
•        Energy Conservation
•        Transportation
•        Public Education/Awareness
•        Innovation

If you are interested in being recognized as a Downers Grove Green Business, please complete an application which is available
at www.downers.us  Applications will be reviewed on a quarterly basis by the Environmental Concerns Commission.  
For more detials, contact Nick Santoro at (630) 493-8875 or nsantoro@downers.us. 



Summer Garbage Holidays
Thursday, July 4, 2013, is a garbage holiday, as well as Monday, September 2, 2013. Please remember that if your collection day falls on
or after the holiday, collection will be one day later. 

Water Restrictions
From May 15 to September 15, residents are permitted to use outdoor water based on an even/odd system. The last digit of an address
determines the day. If an address ends in an even number, the resident can water on even numbered calendar days and vice-versa.

Outdoor water usage is permitted between 4 a.m. and 11 a.m. and 4 p.m. and 11 p.m. on your watering day.  If you have questions
about the water restrictions, contact Public Works at (630) 434-5460.  For tips on using outdoor water wisely, visit www.epa.gov.

Free Wood Chips
Residents are welcome to take the desired amount of wood chips for landscaping needs, available at the fenced site on the north side of
Curtiss Street, at the intersection of Katrine Avenue. Hours are dawn to dusk, Monday-Friday, and 7:00 a.m. to 3:30 p.m. on Saturday
and Sunday. 

Village Collects Used Motor Oil
The Village will accept used motor oil and transmission fluid which will be used to heat the fleet services garage during the winter
months. Used cooking oil will no longer be accepted. This program is not for use by commercial entities. 

Items may be brought to the Fleet Services garage, Monday-Friday from 7:00 a.m. to 3:00 p.m. The garage is located within the fenced
employee parking lot off Curtiss Street, on the east end of the Village Hall complex. 

Please see any employee to drop off your liquids. There is no curbside collection and items are not permitted to be left unattended 
outside the building.

REMINDERS AND 
OTHER NEWS

www.downers.us
801 Burlington Avenue 

Downers Grove, IL 60515

Mayor Martin T. Tully
Commisioners

Sean Patrick Durkin, Geoff Neustadt, 
Robert T. Barnett, Becky Rheintgen

David S. Olsen, Greg Hosé

Council Meetings 1st, 2nd & 3rd Tues.-7:00 pm
Fire, Medical or Police Emergency 9-1-1
Village Hall 1.630.434.5500
Communications Department 1.630.434.5550
Community Response Center 1.630.434-CALL (2255)
TDD 1.630.434.5511

Village Hall Hours          
Tues. 8:00 am to 7:00 pm

Mon. and Wed. through Fri. 8:00 am to 5:00 pm
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