








The 2008 Downers Grove Recruitment Team consisted of five officers, a dispatch supervisor, and one
sergeant. The team has received special training in effective recruitment strategies. The teams attend job fairs
at colleges and universities throughout the state to attract qualified applicants. The recruitment team also
speaks at the local high school and junior high schools about law enforcement careers.

During 2008, the recruitment team attended the following events:

February — Illinois State University Job Fair

March — Kankakee Community College Job Fair
March — Harold Washing Community College Job Fair
April - Downers Grove South High School Career Day
October — Western Illinois Criminal Justice Fair
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Accreditation

The Downers Grove Police Department voluntarily participates in the accreditation process through the
Commission on Accreditation for Law Enforcement Agencies (CALEA). The accreditation program provides
law enforcement agencies an opportunity to demonstrate that
they meet an established set of professional standards that
represents the “best professional practices,” and the process
facilitates our agency’s pursuit of professional excellence.
The purpose of the accreditation program is to improve
delivery of law enforcement service by achieving an
accredited status and remain in good standing.

In 2008, the accreditation team completed the transition from
the 4th Edition to the 5th Edition and also reviewed all of our
current policies to prepare for the CALEA on-site.

In December 2008, a three-member assessment team arrived in Downers Grove to review those professional

standards. The on-site assessment was successful with all of our policies in compliance. The assessment team
will make a positive recommendation to the CALEA Commissioners for
re-accreditation status.

In January, 2009 Lieutenant Mike Willison was named the new Accreditation
Manager.

As of this report, the accreditation team continues to prepare this agency for the next
CALEA on-site in December, 2011.




The COP program continues to adhere to the philosophy of “improving the quality of life” for the residents of
this community, while improving on the programs that already exist. The COP program has evolved over the
years due to the dedicated team members, community partnerships, and countless volunteers. The officers
have conducted, coordinated and/or participated in the following events and outreach programs in 2008:

¢ The Community Oriented Policing Unit partnered with the personnel from Social and Health Services
Department to conduct 78 Domestic Violence and/or Order of Protection follow-up investigations on
incidents that had a propensity for further violence or the victim needed special attention. This
represents a 13.33% decrease in Domestic Violence follow-ups completed from 2007. COP Officers
explain to the victims their rights, along with the services and options available to them.

e Officers assisted the Crime Prevention Unit with numerous community programs and presentations
throughout the village such as Safety Town, RadKIDS, and bank robbery or retail theft programs.

¢ The COP program has many community outreach programs / activities during the year, including:
Homework Happenings at Prentiss Creek
Sports Saturdays sponsored by Midwestern University
English as a Second Language sponsored by COD
Easter egg outreach program by Midwestern University
S.E.A.S.P.A.R. partnership
Kane County Cougars baseball outing
Halloween and Christmas Parties at Midwestern University
Provided assistance to the Investigation and Tactical Units

e Officers from the COP Unit produced 121.7 hours of “walk and talk” in the downtown area. While
this is a 17.3% decrease from 2007, it was accomplished with one less COP officer assigned to the
unit. The downtown-liaison officer also attended monthly meetings and facilitated better relationships
between businesses in the area. The downtown-liaison officer also cleared a major criminal damage to
property problem in the downtown and surrounding residential neighborhoods with the arrest of the
offender.

¢ The officers participated in the village-wide “Tobacco Compliance Checks,” which is a program that
focuses on the sale of tobacco products to underage special agents. They cited several businesses
throughout the year.




Officers in the Traffic Unit focused the enforcement efforts in the areas of traffic safety, reduction of traffic
crashes, and the voluntary adherence to traffic laws by the general public on all roads within the village. The
officers produced 2,661 IVC citations for the year and issued 595 verbal warnings. On average, each officer
generated 2.15 IVC citations per day; this is with one of the traffic officers being designated as a full-time
truck officer for the entire year. The officers also participated in the following activities / events:

Officers participated in the Selective Enforcement Program. The purpose of Selective Enforcement is
to direct police activity to pre-selected times and locations to enforce the causative factors of traffic
crashes. The village had a decrease of 0.9% in personal injury accidents from 2007 (350 PI crashes) to
2008 (347 PI crashes).

Officers participated in both the Buckle Up America and the Click It or Ticket campaigns during the
month of May 2008 and aggressively enforced the occupancy restraint laws of this state, including
three(3) seatbelt safety task forces.

Officers focused enforcement efforts in overweight trucks and
generated $78,672 in fines for the calendar year. Even though this
was an $8,282 decrease from 2007, the total was produced in 9
months of work as the truck officer was off the road due to injury.
Additionally, the second set of portable scales has been mounted in
a line squad and made available for road units.

Officers participated in a Safe Bus Route Task Force. The purpose

of this detail is to reduce the number of vehicles that proceed around a stopped school bus that is
loading or unloading children during a designated bus route. In addition they conducted several task
forces near schools that continually have issues of school bus stop sign violators.

Officers continued to combat the neighborhood radar complaints through the Neighborhood Radar
Program. This year the unit set a goal of spending 5 hours a week on Neighborhood Radar hot spots to
help reduce the problems.




The Downers Grove Police Department is devoted to providing continued training to all personnel. Enhanced
training lowers liabilities, improves officer safety, develops and improves officer’s abilities, which in turn
provides better service to the community and those we serve.

During 2008 a total of 9,805 hours were devoted to training for departmental personnel. The training
department takes great pride in the fact that each police department employee had some type of meaningful
training that improved their ability to perform their required tasks. All required training was completed in
compliance with CALEA standards.

The police department hired three new officers who completed training in 2008. For the first time in many
years, the Downers Grove Police Department is fully staffed with 81 sworn officers.

The Downers Grove Police Department has talented officers who are certified instructors in many different
specialties. These officers are used as instructors for in-house training programs. North East Multi-Regional
Training (NEMRT) is an accredited training center which offers a variety of classes throughout the year, each
tailored to improve the police professional. Our officers can find some of the best training available in just
about any area of law enforcement. There are other classes that are provided by
Northwestern University Staff and Command, University of Louisville’s Southern
Police Institute, Suburban Law Enforcement Academy, and through other outside
sources.

The Downers Grove Police Department also loaned one of our Field Training Officers
to the Suburban Law Enforcement Academy for three months. During this time the
officer was an Academy Supervisor who assisted in organizing the class, training and
evaluating recruits.

The Downers Grove Police Department makes the training of our officers a priority.
It is the responsibility of the training department to:

* keep all employees aware of any new law changes;

* maintain valid status on all employees’ certifications;

* inform officers of the most current tactics and defensive measures.

Type of Training Hours
In-house Training 2880
NEMRT 1275
N.U. Staff and command 400
Other Outside Training 2850
New officer Training 2400
Total 9805
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The Downers Grove Police Department has had a highly successful Drug Abuse Resistance Education
(D.A.R.E.) program since 1993. This is a pro-active approach to teach children the harm that comes from
drug use and poor life choices.

The goal of the Downers Grove D.A.R.E. program is to provide the skills necessary to recognize and resist
the social pressures to experiment with alcohol, tobacco and other drugs. It also teaches positive alternatives
to drug abuse and other destructive behaviors, such as vandalism, bullying, theft and gang involvement.
Through D.A.R.E., students develop skills in decision making, conflict resolution and risk assessment. It
gives them a logical sequence to follow to solve common problems in a positive way. The program builds
interpersonal and communication skills that are lacking in many children at the elementary level.

The D.A.R.E. program is presented in sixteen different schools within
the Village of Downers Grove. The officers taught a total of 908
classes. Of the total, 406 were sixth grade core curriculum classes and
the remainder was made up of classes taught to students in kindergarten
through middle school.

While assigned as a D.A.R.E. officer, officers participate in numerous
school activities such as class parties, field trips, open houses, Camp
Edwards and other various activities. The D.A.R.E. officers spend
numerous hours preparing for core class graduations and the D.A.R.E.
lock-ins. D.A.R.E. officers also participated in community events such
as D.A.R.E. car shows and the Downers Grove Heritage Festival.

We welcome any feedback. Feel free to contact us at 1-630-434-5600, or e-mail D.A.R.E. Officers at
dare@downers.us.




2008 PROGRAMS FOR ADULTS

The Downers Grove Police Department Crime Prevention Unit offers a wide variety
of crime prevention/safety education programs to adults in our community. The
programs are offered at no cost to community groups, residents, or business
owners/operators with a goal of effective crime prevention through education.
Existing programs can be tailored to meet the special needs of the group or business.

L Number
Name of Program Program Description Attending

Home and Business Officer provides recommendations including inspecting 3

Security Check doors, locks, and windows for security deficiencies.
Presentation to groups (Kiwanis, school district personnel)

Program Overview explaining programs that we provide that may be suitable for 65
their groups to schedule.

. Car seat selection and installation program presented to
Baby Basics pre-natal parents at Good Samaritan Hospital 43
. . Parents that have attended the Baby Basics program can
Child Safety Seat Installation contact Mgr. Heintz to have their car seat installed. 4
: Program is designed to give retail business owners/operators and

Retail Theft employees the tools to spot and safely apprehend shoplifters. 10

Identity Theft Progrgm foguses on identity theft prevention tips and 60
explains typical scams.

Personal Safety Basic personal safety such as body language, locking your 10
car, using 9-1-1.

Home Alone — Presented each spring and fall to parents and latchkey kids 100

Park District Program about being home alone.
Explains recommendations for bank employees during an

Bank Armed Robbery armed robbery — includes describing the offender and 52
protecting evidence.

Workplace Violence Personal safety program in critical, in-progress situations. 190

Protecting Your Child from Provides parents with guidelines on keeping their children 39

Predators safe from predators.

Tobacco Retailer Prov1d§s information about the local and State tobacco laws 37
to retailers

Neighborhood Watch Program provides residential burglary/theft prevention prin- 20

ciples to residents.

Total number of attendees in 2008: 633 Adults
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Risk Watch Crime Prevention/Safety Education for Children

The Crime Prevention Unit has developed a Crime Prevention/Safety
Education curriculum that is offered to all schools in Downers Grove
twice each school year, in September and again in January. The age-
appropriate programs focus on issues that have proven to be safety
concerns for children in our community. In addition to the classroom
presentation, handout materials are sent home to each parent that
encourages the parent to discuss the topic with their child. Parental
reinforcement ensures the child understands the material as well as
the parent’s specific thoughts on the topic.

2008 PROGRAMS FOR CHILDREN

Number

Name of Program Program Description Attending

Program is designed for small children focusing on safety
Officer Patti Program in cars, bikes, parking lots, stores — 1116
pre-school, kindergarten and Safety Town

Operation Lifesaver Railroad safety — 4th grade students & Safety Town 895
Cyberbullvi This program was developed specifically for middle

yberbullylng school students addressing the issue of cyberbullying and 565
NEW PROGRAM the consequences
Bully Busters Explains what to do if victimized by a bully — 541

4th grade students

Program explains the job of a police officer, their uni-
Officer Friendly form, and equipment to children — 25
variety of age groups & Safety Town

This program is offered in partnership with the Fire
Babysitting Course Department teaching basic home safety and crime 104
prevention to adolescents who babysit.

Straneer/Danger Teaches children how to stay safe around strangers — 910
& g kindergarten children & Safety Town
Home Safety Poison safety, gun safety, and severe weather — 564

2nd grade students

Teaches the rules for riding bikes safely — 1172

Bicycle Safety Ist grade and 4th grade students

Provides children that stay home alone with safety 406

Home Alone recommendations — 5th grade students

Program is for members of the school safety patrol - 379

Student Safety Patrol 5th and 6th grade students

Provides enhanced instruction to children ages 5 to 7 on
how to “Resist Aggression Defensively” — practical 38
instruction on recognizing danger and responding appro-
priately to the situation.

Total number of attendees in 2008: 6715 Children

RadKids Program
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The Downers Grove Police Department Crime Prevention Unit participates in a wide variety of community
events throughout the year. Most of these activities are the result of many close partnerships with groups and
other agencies in the community such as the Park District, business owners/operators, Boy Scout & Girl Scout
troops, and others.

2008 SpreciAL EVENTS

. o . Number
Name of Event/Project Description Attending
Police Department Tours Boy & Glrl'Scout troops, and other citizens schedule 291
tours of police department.
Downtown Dialogue Annual meeting with Central Business District 20

owners/managers to discuss police issues

Three-Day Community Street Fair. The Crime Prevention
Heritage Festival Unit has booth to interact with the public and provide 1000
promotional materials.

Weeklong program for 5 & 6 year old children addressing

Safety Town variety of safety issues. 155
Community safety event — geared for children & families
Passport to Safety - wide range of displays and safety related booths. 400
Barkanalooza Fund raising community event for West Suburban 150
p Humane Society — Officer Patti interacts with visitors.
911 Kids Camp Event hosted by Good Samaritan Hospital for their staff’s 60

children.

This event is for Village employee’s children ages 9 — 13.
The children are given a tour of several Village worksites
Take Your Child to Work (FD, PD, Village Hall) with presentations by the staff at 16
each location. The event culminates with lunch provided
by the VOICE Committee.

The DG Park District sponsors this event. The police
department participated in the 2008 event with
Wheely Big Trucks Officer Rountree bringing the Weapons of Mass 650
Destruction (WMD) response vehicle and an appearance
by Officer Patti.

This is an on-going 25-member e-mail group that receives
crime alerts, and shares information about crime trends
Bank Net involving financial institutions. The Crime Prevention 25
Unit is responsible for monitoring and disseminating
information.

This new event provided residents an opportunity to bring
financial documents to police department to be shredded 275
by Accurate Document Destruction.

Total number of attendees in 2008: 4106

Community Shredding Day
NEW EVENT

SUMMARY FOR 2008:

® 6,715 children participated in the Risk Watch programs.
e 4,106 citizens visited a safety event or police department tour.
® 633 citizens participated in the general crime prevention programs.
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Records/Technology

RECORDKEEPING/PUBLIC SERVICE

During 2008, The Records Division was staffed by five full time Records Specialists who were responsible for
the processing, coding, data entry, and filing of all parking tickets, accident reports, criminal case reports,
arrests reports, traffic tickets, warning tickets, administrative tows and numerous other forms that require
processing and entry. The Records Division is also responsible for answering all non-emergency phones and
providing customer service at the front counter. During 2008, the Records Division provided assistance to an
average of 120 citizens a day. Paperwork processed, coded and entered was as follows:

2008
Case Reports 5479
Accident Reports 2131
Field Contact Cards 286
Warrants 417
Citations/Warnings 19157
Bike Registration 58
Parking Citations 9571
Parking Payments 8939
Adult Arrests 1438
Juvenile Arrests 539
Private Property Accidents 501
Insurance Report/Requests 2157
Admin Booking Files 1499
Admin Tow Files 662

In addition, in an effort to conserve much needed space within the Police Department, the Records Specialists
participated in converting the old black and white Polaroid mug shots to a digital image. They processed over
17,000 mug shots into the police department’s digital imaging system. This resulted in easier access to these
photos by department personnel and freed up space in the Roll Call room, where they were previously stored.
The parking enforcement system was replaced, with a live date for the new system, January 1, 2009. Records
Specialists devoted numerous hours assisting Records Managers in preparing the older data for conversion into
the new system. Due to the upgrading of several systems in the police department, including the Records data
entry applications and the laptop applications that access Records data, Records Specialists also assisted in the
implementation of procedural changes in order to better utilize the new functionality brought about by the
upgrades.

The Records Division faced several challenges in the area of staffing during 2008, but as always, staff came
together as a team and allowed the Division as a whole to keep moving forward and meet the many and
diverse demands placed on them.




TECHNOLOGY

In addition to managing the Records Division, the Police Records/Information Manager and Police Records
Supervisor also oversee and implement police department technology, as well as, provide ongoing support and
troubleshooting for users of the many software applications currently in use by the police department. The
demands during 2008 were extensive. Police Records Manager and Supervisor implemented the following
areas of technology during the year:

Action Plan Program — drafted and implemented a computer program that allows Deputy Chiefs to identify
specific trouble spots and allow the various division supervisors to enter their plans for addressing the
problem, what actions were taken and what were the results. Also provided officers the ability to electronically
send information from their laptops to identify the specific actions, as they take them, related to the plan. As
a result, Deputy Chiefs can easily monitor progress and final results.

Digital Fingerprint Machine — replaced the Department’s digital fingerprint machine. The previous machine
had aged past the point where it was supported by the vendor. Upon completion of set up and training of
department personnel, the new system was successfully brought live and the department is now in compliance
with all current state and federal standards.

Application Upgrades — one of the largest areas addressed by the Records Division was the major upgrade to
all of the software applications purchased in 2001/02. This included our dispatch and records applications, as
well as, the electronic police reporting and applications used by our officers and supervisors on the street to
access important information. The process took almost four months to plan and complete and an additional
two months to complete set-up of new functions. There was no downtime in dispatch and very minimal
downtime in other areas. The upgrades brought many improvements and additional functionality to police
department personnel, assisting them in working more effectively and safely.

Parking Enforcement System — the parking enforcement system the police department was using was based on
a very old database structure. In addition, the portable computers parking enforcement uses to issue tickets
had also aged to the point where we could no longer obtain parts. During 2008, Records Managers researched
a solution for replacing this system. A decision was made in 2008 to upgrade the system we had to a version
that ran on a current database structure and utilized current portable computer technology. Much time was
devoted by Records staff and management in preparing old data for conversion into the new database structure
and development of new procedures within Records for a seamless transition January 1, 2009. The upgrade
and conversion were successful and as of January 3 of this year, we were fully functional with no disruption
of workflow or access to information in order to respond to citizen inquiries related to parking tickets.

Projects slated for Records Managers completion in 2009 include on-line access for citizens and insurance
companies to accident reports, a department-wide roll-out of the state’s electronic accident system, set up and
implementation of an alert system on the laptops that notifies officers and dispatchers immediately if a person
or vehicle they have entered has been flagged by Investigations or our Tactical Unit as being of interest and
the Department-wide roll-out of a more cost effective method of generating informational reports from police
databases.




The Downers Grove Police Department currently has six Community Service Officers, three CSO II’s (line
support) and three CSO I’s (parking enforcement).

TETS /o -

g 7 i In 2008 the CSO division responded to 3,169 calls for service calls
& - . 1 (compared to 3,142 in 2007), completed or assisted with 341 traffic crash
.| reports, documented 382 case reports, processed 112 abandoned vehicles,
covered 284 school crossings, fingerprinted more than 206 individuals,
~ | installed 118 child seats, completed 501 Vacation House Checks and issued
| 7,185 or 75% of the 9,571 parking citations the department issued.

The CSO division participated in conducting “Operation Lifesaver”
presentations to area grade schools educating students on the importance of train
safety. Approximately 16 presentations were given reaching nearly 500 children.

Officer Wickersham is the department’s Vehicle Reclamation Officer and was responsible for processing 112
abandoned vehicles, including 59 Administrative Tow vehicles. Officer Fisher is serving as the Child Safety
Seat Installation Coordinator attending quarterly “Safe Kids” meetings and is also in the process of completing
the necessary work to be re-certified as a CPS Instructor.

In addition, the CSO division was responsible for performing bi-weekly squad checks, inspecting the police
department in monthly building checks, completing Automatic External Defribulator (AED) inventories,
transporting the bank deposits daily, dropping off items at the post office and United Parcel Service, picking
up the department mail, returning mail bins to the post office, taking squad cars to the maintenance garage, car
wash, picking up and dropping off film for photo processing, stocking copy paper, picking up and dropping
off uniform orders at Ray O’Herron and Kales, picking up weekly supplies at the County Clerks Office in
Wheaton, picking up food for prisoners, filling key copy orders, evidence transports to the crime lab and
SEDCOM check runs in addition to many other errands and assignments.

Workload Assessment:

With the C.S.O. Division handling approximately 3,169 calls for service in
2008, each of the three C.S.O. II’s handled approximately 1,056 calls for
service. In addition to handling these calls for service, the amount of other | =
daily assignments and errands places a large demand on the 3-person CSO | |
II Unit, one of which is assigned to work from 2:00pm — 10:00pm, leaving
the dayshift with two CSO II’s. Each of the three CSO II’s averaged 355
hours of administrative “down-time” where they are handling assignments
and errands and are unavailable for calls for service.

Adding to the workload strain is the fact that one of the CSO II’s acts as the Departments Vehicle Reclamation
Officer having to process all of the abandoned and unclaimed vehicles.

The 3-person Parking Enforcement Unit essentially functioned as a 2-person unit last year due to a CSO being
off of work the majority of 2008 with an injury and has since ended her employment with the Village. Even
with the depletion of personnel, the Parking Enforcement unit issued 6,722 tickets in 2008. The Parking
Enforcement Officers have many permit lots, parking meter and time zoned areas to enforce along with
handling school crossings, installing child car seats and many other assignments and errands.

The Parking Enforcement Officers and CSO II'’s have indicated their available time is approximately 1 hour
per day, where they are not handling calls for service or errands.




Village Operations Center

The Village Operations Center (VOC) is a 24-hour central answering point for receiving and dispatching all
emergency and non-emergency requests for the Village of Downers Grove.

The VOC is a civilian operations staff with thirteen full-time Communications
Operators, three part-time Communications Operators, one Communications
Supervisor, and one Communications Manager. The VOC coordinates dispatch
primarily for police and fire. In addition, the VOC process after hours and
weekend requests for the remaining village departments. The communications
center is located on the first floor of the police department and utilizes a wide
assortment of electronic equipment from specialized computers used for
dispatching (CAD) to a computerized phone system. In addition, VOC
personnel are responsible for the Village of Downers Grove’s Emergency Operations Equipment.

All Communications Operators are required to attend monthly training to ensure proficiency in call processing,
equipment troubleshooting, and various other topics. The operators are required to hold certifications in CPR,
First Aid, Emergency Medical Dispatch (EMD) and Law Enforcement Agency Data Systems (LEADS). The
operators also attend outside training through Northeast Multi-Regional Training (NMERT), Power Phone, and
Public Safety Training Consultants (PSTC). They are also required to complete yearly police and fire
observations, by riding along in the squad cars and fire apparatus.

The total 9-1-1 calls for 2008 were 19,507, which was a 7% decrease from 2007. The fourteen remaining
phone lines which include three non-emergency phone line, four seven-digit emergency lines, seven hot lines
which are direct phone lines to Darien Police Department, Good Samaritan Emergency Room, Police
Department lobby and the four Fire Stations, totaled 141,783 these calls increase by 11% from 2007. The
average busiest day of the week was a Thursday.

VOC Operators handle a variety of calls on the non-emergency lines. During the day shift hours (0630-1430
hours), VOC will receive calls from alarm companies working on fire alarm systems. These companies are
required to call VOC to advise operators that they are working inside a premise. Calls for parking permission
and PSRT requests are other examples of non-emergency type calls that are performed on this particular shift.

During the afternoon shift hours (1430-2230 hours), the non-emergency calls continue from the alarm
companies letting VOC know they are finished for the day. Also, overnight parking requests usually begin at
this time. After hour calls for the Police Department, Fire Department, Public Works and the Village Hall are
also received in VOC.

During the midnight shift hours (2230-0630 hours), the non-emergency calls consist mostly of overnight
parking requests. After hour calls to the Police Department, Fire Department, Public Works, and the Village
Hall are also received.

All three shifts receive a variety of emergency calls on the seven digit phone lines. Calls can range from
alarm companies calling regarding burglar or fire alarm activations, to requests for Police or Fire calls for
service.
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Total Computer Aided Dispatch (CAD) entries for all of VOC in 2008 were 96,522.

Day Shift: 37,135
Afternoon Shift: 34,037
Midnight Shift: 25,350

Day shifts CAD entries are higher based on the fire department during dayshift hours are on more self-initiated
activities than the other two shifts.

The majority of the communication operators have additional tasks to complete in conjunction with their
dispatching duties. These assignments include: Monitoring 54 parking decks cameras and 17 Police and
Village Hall cameras, monitoring EMnet Computer, training, fire liaison, LEADS quality control, sex offender
file entries, LEADS validations, alarm board handling, and attempting to man the front window, etc.

The VOC Alarm Board has 816 fire and burglar alarms. VOC Operators handle many different types of
signals received from the alarm board, anywhere from a True Fire Alarm to a Power Failure Alarm. Each
signal must be handled accordly per VOC policy.

Law Enforcement Agency Data System (LEADS) is a computerized system that allows law enforcement
personnel to inquire information on various subjects including drivers license, vehicle registration, checks on
wanted or missing subject etc. The VOC Operators are the only authority in the police department to enter
persons or property into the system. In 2008, the VOC staff LEADS total activity was 10,988 compared to
2007, which the total activity was 8,304. Activity totals include both inquiries and entries into the system.




Emergency Management

The Village of Downers Grove utilizes an Emergency Operating Plan (EOP), which has been reviewed and
approved by the Illinois Emergency Management Agency and the DuPage County Office of Emergency
Management. The Emergency Operating Plan is activated during major emergencies and disasters that occur
within the village. Some highlights for 2008 were:

A tabletop exercise simulating a train derailment was conducted at Fire Station #2. Participants from all of the
village departments along with representatives from BNSF, Metra, Amtrak, Good Samaritan Hospital, TSA,
and the Department of Homeland Security took part in the exercise. Many ideas were discussed during the 2-
2 hour exercise.

All of the village’s outdoor warning sirens were upgraded to a new telemetry system that now provides 24-
hour monitoring of each siren’s working status. The system’s central computer will also detect if any of the
sirens are malfunctioning and request service. The central computer also does quiet testing of each siren dur-
ing the winter months to ensure proper functions.

The National Weather Service announced that the Village of Downers Grove had been recertified as a Storm
Ready Community. Downers Grove is one of only 43 communities in the State of Illinois that has received
this certification.

Several village staff members successfully completed training on the National Incident Management System
(NIMS). This is yearly training focused to improve the abilities of the village’s first responders to provide
emergency services during a disaster of terrorism event.

Representative from the Police and Fire departments attended an emergency-planning meeting held by Good
Samaritan Hospital on January 18, 2008.Hospital emergency plans were discussed and critiqued by both hos-
pital and emergency responders.

Staff conducted a meeting and presentation with members of the Downers Grove Ministerium. Homeland
Security information was provided to several local churches and their members.

In May and September 2008, our staff conducted a severe weather presentation at the Lincoln Center as part
of the Home Alone program.

Three new surveillance cameras were added to the digital recording system. These new cameras will provide
improved monitoring of critical areas around the Village Hall and Police Department.

Our staff actively worked with staff from Midwestern University on campus safety and emergency planning.

On July 24, 2008, the staff participated in a training exercise involving the Strategic National Stockpile. This
training was conducted by the DuPage County Health Department and involved the emergency plan for the
distribution of drugs during a bioterrorism attack.

Staff attended quarterly meetings of the School District 99 Safety Committee. Emergency planning and
operations for each of the district’s high schools are reviewed and discussed.




Court/Property Control Officer Dru Ingram is responsible for all evidence
and property that is held by the Downers Grove Police Department. The
storage, movement, and destruction of all evidence and property is
governed by strict Accreditation policy and procedure that protects the
integrity of all property held by this agency. There are several of reasons
that the police department may be holding property. Evidence from a
crime scene, property confiscated by police officers, and found or
recovered property are the most common scenarios that require us to
retain and secure property in one of our evidence rooms. Evidence being
held as part of a criminal investigation demands that the evidentiary
chain-of-custody be intact so that the evidence can be introduced into
future court proceedings. When property is found and not related to any
pending criminal case, every effort must be made to reunite the owner of
the items with their property in a timely manner.

During 2008 a total of 3,702 items were entered into the “BEAST” evidence bar-coding system. The Downers
Grove Police Department follows the DuPage County Crime Lab protocol for packaging evidentiary items. It
is Officer Ingram’s responsibility to store each item in the appropriate evidence room and to monitor each item
until the item can be returned to the owner, destroyed, or auctioned.

In 2008, as part of the Commission on Accreditation of Law Enforcement Agencies (CALEA) accreditation
process, the Downers Grove Police Department evidence rooms were closely inspected by assessors and found
to be in compliance with all applicable CALEA standards.




False Alarm Billing Program

In 2008 the Downers Grove Police Department responded to a total of 1,165 false alarm activations, which
was a reduction from the previous year’s total of 1,237 false alarm activations. Unnecessary emergency
response to false security alarm activations is an inefficient use of manpower as well as being a safety
concern. False alarms activations require a minimum of two responding police units in the event that there is
criminal activity occurring at the business. The vast majority of these calls occur at commercial businesses
when employees are either opening or closing the business for the day and inadvertently activate the alarm or
when the alarm system is defective.

In an effort to reduce the number of false alarm calls, the Downers Grove Police Department is very
aggressive in identifying false alarms, encouraging the business owners or residents to correct the problem
quickly or be subject to false alarm fees that increase with the number of alarms. The fee structure for false
alarms is as follows:

Commercial Alarms:
Calculated on an annual basis with the year beginning each January
e False alarm activations - 1 thru 3 - No charge
e False alarm activations - 4 thru 9 - $300 per activation
e False alarm activations - 10 thru 14 - $600 per activation
e False alarm activations - 15 and over - $1,000 per activation

Residential Alarms:

False alarm activations - 1 thru 3 - No charge

False alarm activations - 4 thru 9 - $100 per activation
False alarm activations - 10 thru 14 - $150 per activation
False alarm activations - 15 and over - $200 per activation

In 2008, the number of activations decreased slightly (a decrease of 56 activations or 4% from the previous
year). The historic trend has shown a significant decrease in false alarms. In 1997 the Downers Grove Police
Department responded to 3,017 false alarms; in 2008 we responded to 1,165. This represents a 61% reduction
in false alarms over the eleven-year period. Clearly aggressive billing is an effective method to reduce the
number of false alarm activations requiring a police response.

The Downers Grove Police Department billed a total of $55,600.00 in false security alarm activations in 2008.

Adult School Crossing Guard

The Downers Grove Police Department is currently responsible for the hiring,
training and maintaining of the Adult School Crossing Guard Program.

The nineteen Adult School Crossing Guards are assigned at designated locations
throughout the school walking routes. The school walking routes were last
approved at a Parking and Traffic Commission meeting in August, 2008.

The crossing guards are responsible for insuring the safety of the students walking
to and from school and are extremely dedicated individuals collectively
representing over 174 years of service to the Village. They are exposed to
extreme weather conditions on a daily basis and still manage to maintain very
positive attitudes when dealing with school officials, parents and children.




2008 Commendations Program

“RICHARD J. BARTH” OFFICER OF THE YEAR AWARD
This award was presented to Officer Brian Johnstone and
Officer Scott VonAlmen for demonstrating a high degree of
service towards the goals and objectives of the department.
Qualities considered for this award include a desire to help
others, respect of their peers, their leadership abilities, and their
significant accomplishments throughout 2008.

CIVILIAN EMPLOYEE OF THE YEAR AWARD

This award was presented to Police Records Specialist
Maribeth Wall who has demonstrated a high degree towards the
goals and objectives of the department. She has performed duties
that have been outstanding. Qualities considered were her desire
to help others, respect of her peers, her leadership abilities, and
her significant accomplishments throughout 2008.

AWARD OF VALOR

This in an award granted to any individual, while in the performance of enforcement duties, for any
extraordinary act of bravery or heroism in which he/she demonstrated a great degree of unselfishness, personal
courage or devotion to duty.

Officer Brian Johnstone — January 11, 2009 — For putting his life on the line and pulling a woman and man
to safety from a burning building.

Officer Scott VonAlmen — January 11, 2009 — For putting his life on the line and pulling a woman and man
to safety from a burning building.

LIFE SAVING AWARD
This is an award granted to any individual for taking actions that resulted in the saving or sustaining of a life
of another person, even though the lifesaving efforts did not require putting themselves in personal danger.

Officer Jeffrey Mertz — February 2, 2008 — For his quick and decisive actions taken in a medical case of an
unconscious subject in which he provided life saving measures that resulted in the saving of the person’s life.

Battalion Chief Daniel Mejdrech — February 2, 2008 — For his quick and decisive actions taken in a medical
case of an unconscious subject in which he provided life saving measures that resulted in the saving of the
person’s life.

Lieutenant Michael Willison — February 20, 2008 — For his quick and decisive actions taken in an accident
with injuries, in which he provided life saving measures that resulted in sustaining the person’s life.




Officer Thomas Powers — February 20, 2008 — For his quick and decisive actions taken in an accident with
injuries, in which he provided life saving measures that resulted in sustaining the person’s life.

Lieutenant Daniel Gilbert — February 20, 2008 — For his quick and decisive actions taken in an accident with
injuries, in which he provided life saving measures that resulted in sustaining the person’s life.

Firefighter / Paramedic Jeffrey Paul — February 20, 2008 — For his quick and decisive actions taken in an
accident with injuries, in which he provided life saving measures that resulted in sustaining the person’s life.

Firefighter / Paramedic Daniel Lund — February 20, 2008 — For his quick and decisive actions taken in an
accident with injuries, in which he provided life saving measures that resulted in sustaining the person’s life.

Firefighter / Paramedic Quinn Triplett — February 20, 2008 — For his quick and decisive actions taken in an
accident with injuries, in which he provided life saving measures that resulted in sustaining the person’s life.

Gianna Bertuca — August 20, 2008 — For her quick and decisive actions taken in assisting emergency
personnel with information regarding a medical case, which she provided life saving information.

Officer Jay Johnson — November 14, 2008 — For his quick and decisive actions taken in a medical case of an
unconscious subject, in which he provided life saving measures that resulted in the saving of the person’s life.

Kevin Sievert — November 14, 2008 — For his quick and decisive actions taken in a medical case of an
unconscious subject, in which he provided life saving measures that resulted in the saving of the person’s life.

Ray Merquardt — November 14, 2008 — For his quick and decisive actions taken in a medical case of an
unconscious subject, in which he provided life saving measures that resulted in the saving of the person’s life.

AWARD OF MERIT
This is an award granted to any individual for an outstanding accomplishment or act that, by its nature, results
in preventing a serious crime or apprehending a person who committed a serious crime.

Daniel Perez — March 3, 2008 — For actions taken in which he was able to provide vital information to the
detectives, which resulted in the arrest of an Aggravated Armed Robbery offender.

Officer Brian Johnstone — March 4, 2008 — For exemplary performance and actions taken in the investigation
of a suspicious incident, which resulted in the arrest of two Felony Residential Burglary offenders.

Eugene Barber — April 17, 2008 — For actions taken in which he was able to provide vital information to the
officer, which resulted in the apprehension of a Residential Burglary offender.

Officer Steve Miller — June 11, 2008 — For exemplary performance and actions taken in the initiation of a
traffic stop, which resulted in the arrest of a Felony Possession of Controlled Substance offender.

Detective Jeremy Thayer — June 15, 2008 — For exemplary performance and actions taken in the
investigation of a suspicious person, which resulted in the apprehension of an offender who was in violation of
the Sex Offender Registration Act.

Officer Scott Buzecky — July 2, 2008 — For exemplary performance and actions taken in the initiation of a
traffic stop, which resulted in the arrest of a Felony Possession of Controlled Substance offender.

James Ramsey — October 8, 2008 — For actions taken in which he was able to provide vital information to the
officers, which resulted in the arrest of a DUI and Armed Robbery offender.
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Marcin Tutaj - October 8, 2008 — For actions taken in which he was able to provide vital information to the
officers, which resulted in the arrest of a DUI and Armed Robbery offender.

Officer Michael Eddy — October 8, 2008 — For exemplary performance and actions taken, in which he was
able to provide vital information to the FBI, which resulted in the arrest of an Armed Bank Robbery offender.

Donald O’Brien — October 26, 2008 — For actions taken in which he was able to provide vital information to
the detectives, which resulted in the apprehension of a Residential Burglary offender.

Molly O’Brien-Prusa — October 26, 2008 — For actions taken in which she was able to provide vital
information to the detectives, which resulted in the apprehension of a Residential Burglary offender.

Officer James Minett — December 16, 2008 — For exemplary performance and actions taken in the
investigation of a suspicious incident which resulted in the arrest of a Burglary to Motor Vehicle offender.

Matthew McCollum — January 19, 2009 — For actions taken in which he was able to provide vital information
to the officers, which resulted in the apprehension of two Burglary to Motor Vehicle offenders.

DISTINGUISHED SERVICE AWARD
This is an award given to an individual for superior performance or accomplishment, which reflects credit
upon him/herself and the department as a whole.

Officer Jeffrey Giermann — March 17, 2008 — For superior performance and actions taken that resulted in the
arrest of an offender in seven Criminal Damage to Property cases.

Jeanine Chiappano — March 20, 2008 — For actions that she took in assisting this agency with answering
phone calls during a village incident.

Deputy Chief Kurt Bluder — April 30, 2008 — For superior performance that resulted in the arrest of an
offender in a Theft case.

Officer James Stark — May 20, 2008 — For superior performance and actions that resulted in the arrest of an
offender in a Retail Theft case.

Terri Ambrosini — August 15, 2008 — For superior performance and actions that resulted in the arrest of an
offender in an Unlawful Acquisition of a Controlled Substance case.

Rema Mota — August 15, 2008 — For superior performance and actions that resulted in the arrest of an
offender in an Unlawful Acquisition of a Controlled Substance case.

Officer Richard Johnson — September 18, 2008 — For superior performance and actions that resulted in the
location of a missing subject.

Officer Richard Marco — October 14, 2008 — For superior performance and actions that resulted in the arrest
of an offender in an Unlawful Discharge of a Firearm case.

Officer Lawrence Vacala — October 14, 2008 — For superior performance and actions that resulted in the
arrest of an offender in an Unlawful Discharge of a Firearm case.

Tommy Childs — November 14, 2008 — For actions taken in assisting this agency with extinguishing a vehicle
fire while others assisted in life saving measures.
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Richard Lapinski — January 14, 2009 — For superior performance and actions that resulted in the location of a
hit and run offender.

2008 CHIEF’S AWARDS

These awards are given to police employees who have exhibited exceptional professional skill and conduct
during a coordinated actions or who have displayed consistent excellence in carrying out the department’s
goals.

Tom Seisser — In recognition of your dedication and assistance to the Investigations Division with conducting
polygraph examinations.

Officer Robert Bylls — In recognition of your commitment to
the enforcement of removing impaired motorists from the street
of Downers Grove.

Officer Jason Glaser — In recognition of your commitment to
the enforcement of removing impaired motorists from the street
of Downers Grove.

Officer James McGreal — In recognition of your commitment to the enforcement of removing drugs and
prostitution from the streets of Downers Grove.

Officer Phillip Steik — In recognition of your dedication and assistance to the advocacy of the elderly.

Chaplain Albert Algurkis — For dedication and service as a member of the department’s Police Chaplain
Program.

Chaplain Kimberly Borzym — For dedication and service as a member of the department’s Police Chaplain
Program.

Chaplain Jeanne Laird — For dedication and service as a member of the department’s Police Chaplain
Program.

Chaplain Paul Newey — For dedication and service as a member of the department’s Police Chaplain
Program.

Lieutenant James Nehls — For dedication and service as a member of the department’s Accreditation Team.

Public Education Manager Marion Heintz — For dedication and service as a member of the department’s
Accreditation Team.

Purchasing / Administrative Assistant Cheryl Franklin — For dedication and service as a member of the
department’s Accreditation Team.




COMMENDATORY CERTIFICATE
These awards are given to an individual for performance, which brings credit upon themselves and the
department as a whole.

Officer Henry “Nick” Bieker — January 20, 2008 — In recognition of your actions taken in the investigation
of Downers Grove Case #08-5259.

Officer Steve Miller — January 20, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-5259.

Officer Joshua Nelson — January 20, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-5259.

Officer Nicholas Curcio — January 20, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-5259.

Detective Todd Rountree — January 20, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-5259.

Officer John Yocum — May 14, 2008 — In recognition of your actions taken in the investigation of Downers
Grove Case #08-7081.

Officer Timothy Dutton — March 17, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-6136.

Officer Richard Johnson — March 17, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-6136.

Detective Russell Rau — September 18, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9150.

Detective Randall Cappelen — September 28, 2008 — In recognition of your actions taken in the investigation
of Downers Grove Case #08-9150.

Officer Scott Beck — September 29, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9310.

Officer Robert Bylls — September 29, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9310.

Officer Kevin Darrah — September 29, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9310.

Officer Michael Eddy — September 29, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9310.

Officer Jonathan Lyerly — September 29, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9310.

Officer James Minett — September 29, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9310.

Sergeant Ralph Tessman — September 29, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9310.
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Sergeant Shanon Gillete — October 27, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9761.

Officer Jason Glaser — October 27, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9761.
Officer Steven Meder — October 27, 2008 — In recognition of your actions taken in the investigation of

Downers Grove Case #08-9761.

Officer James Minett — October 27, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9761.

Officer Samantha Roti — October 27, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9761.

Officer Craig Widlacki — October 27, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9761.

Officer John Yocum — October 27, 2008 — In recognition of your actions taken in the investigation of
Downers Grove Case #08-9761.




Barth Memorial

In Remembrance:

1 The plaque pictured is on display in the lobby area of the Downers

' Grove Police Department. It is dedicated to Officer Richard J. Barth,

who was killed in the line of duty, “A caring professional who made

the ultimate sacrifice for the people and community he held most dear.
nepiciTED 0 His dedication will be remembered by his colleagues and the

piissiiell o mmunity he served.”

This memorial was presented May 16, 1987, by the officials, citizens

and law enforcement personnel of the Village of Downers Grove to

%t perpetuate the memory of Officer Richard J. Barth (February 25, 1949
“ — March 18, 1974).

In a cooperative effort between the Downers Grove Fraternal Order of
Police Lodge #73, the Village of Downers Grove, and the Downers Grove Park District, the Richard J. Barth
Memorial was dedicated at Barth Pond (Patriot’s Park) on May 20, 1998 to honor our only fallen officer in
Downers Grove. This memorial serves as a constant reminder that violence is everywhere and even the quiet
of Downers Grove is not immune.

On March 18, 1974, Officer Richard J. Barth #11 of the Downers Grove Police Department had responded to a
call of two suspicious youths carrying a paper bag into what is now known as Hooper’s Hollow Park. As
Officer Barth approached the youths he was not aware that they had just committed a residential burglary in
the area and were viewing the proceeds. When Officer Barth requested identification, one of the youths, Paul
Fontani, fatally shot him. Paul Fontani pled guilty to murder and received a 50-100 year prison term.

As we remember the 34th anniversary of the slaying of Officer Richard J. Barth, we reflect on the annual
Memorial service held on May 12, 2008 at Barth Pond as well as the ceremonies held in Washington D.C.
during the week of May 15 in conjunction with National Law Enforcement Week. Though his death was
senseless and beyond explanation, we the Downers Grove Police Department will never forget the ultimate
sacrifice that Officer Richard J. Barth made to this community.

ALWAYS REMEMBERED, NEVER FORGOTTEN






